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Agriculture and 
Agri-Food Canada 


Performance Report 


For the period ending 
March 31, 1999 
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Canada 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 1999 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada KIA 0S9 


Catalogue No. BT31-4/1-1999 
ISBN 0-660-61013-2 
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AAFC 1998-99 PERFORMANCE REPORT CARD 


OUR VISION: 
We are a top performing team committed to the Global Excellence of Canada’s farms and food. 


OUR VALUES: 
Integrity, Excellence and Valuing People. 


BUSINESS LINE COMMITMENTS AND PERFORMANCE HIGHLIGHTS: 


7. 


EXPANDING INNOVATING FOR 


AGRICULTURE AND AGRI-FOOD CANADA 


MARKETS 


Market Access 

© Developed a strong, cohesive negotiating 
position for 1999 WTO. 

© Improved access to our 8 priority markets b 
leading to a $566 million increase of 
agriculture and agri-food exports in 98/99. 


Market Development: 
© The Agri-food Market Strategies (AIMS) process 
has supported 20 active market strategies 
covering 13 sectors: 
© total exports in the sectors represented 
by AIMS clients have increased signifi- 
cantly since 1995 - an increase of 49% 
from $11.64 billion in 1995 to $17.4 
billion in 1998. 
¢ AAFC contributed to enhancing the image as a 
reliable supplier of high-quality internationally 
competitive products by bringing products to 
eight key world food shows, which led to 
significant sales and potential follow-up sales: 
SIAL ‘98: potential export sales of 
between $6 million and $11 million 
© Gourmet International ‘98: Expected to 
generate sales of up to $20 million 


Investment 

*  Inorder to improve the investment climate in the 
Canadian Agri-Food sector, a Federal/Provincial 
investment strategy was put in place. 


ee SE ee 


A SUSTAINABLE 
FUTURE 


Innovation: 
Return on investment studies for 


research and development show the following b 


net annual benefits: 

© Potatoes: $220 million 
© Wheat: $377 million 
© Hogs: $590 million 


© New stress-resistant crops developed, examples: 
high quality winter wheat variety certified 


© $64.3 million in public and private sector dollars, 
matched one-for-one through the Matching Investment 
Initiative, was spent on collaborative research projects 
with commercial applications and which also provided 
Many young scientists with their first work opportuni- 
ties. 


Sustainable Resource Use: 
© Improved rural water management practices 
contributed to improved prairie water quality. 


Integrated Policy and Decision Making: 
© progress on AAFC departmental sustainable 
development strategy. 


FOUNDATION 
FOR THE SECTOR 
AND RURAL 
COMMUNITIES 


Policy Framework: 
© By the end of 98/99, $8.8 billion of potential 
assistance was available to help farmers with 
short-term income needs. 
© Net Income Stabilization Accounts: 
$2.1 billion 
© ~ Crop Insurance: $5.5 billion 
Agricultural Income Disaster Assistance: 
$600 million 
© $78.4 million invested in the sector under the 
Canadian Adaptation and Rural Development 
Fund (CARD) and is expected to lever another 
$75 million from industry and provincial 
contributions. 


Rural: 

© funded over 230 projects under the Canada- 
Saskatchewan Agri-Food Innovation Fund. 

© federal, provincial and local government funded 
$84 million in water-related infrastructure up 
grades and development in 20 rural Manitoba 
communities. 


Co-operatives 

© The new Co-operatives Act provides co-operatives 
with access to the administrative and 
financial tools to grow their businesses in a 
competitive marketplace. 


For more det: 


SOUND 


ry DEPARTMENTAL 
2. MANAGEMENT 


Shared Department Direction: 

© Distributed AFC's Corporate Strategic Plan to 
4,200 staff, clients and parliamentarians to 
reinforce awareness of our priorities, objectives 
and plans. 


Motivated, Representative and 

Productive Organization 

© Aggressive three-year employment equity 
strategy in place. 


Right Tools, Systems and Processes 
© Year 2000 Readiness 
© By March 31, 1999, remediation and testing 
of AAFC’s facilities and infrastructure was 
progressing on schedule, with completion 
targeted for September 1999. 


Continuous Improvement 

© Acted on4 priorities identified in the staff 
survey: 
© training & development 
© management/staff communications 
© management leadership development 
addressing issues faced by term employees 


oe0 


Canadii 


Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was known as 
the annual Part III of the Estimates document for each department or agency into two documents, a 
Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports and the 
government’s report Managing for Results - Volume | and 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a focus 
on results-based accountability by reporting on accomplishments achieved against the performance 
expectations and results commitments as set out in the department’s pilot Report on Plans and Priorities 
for 1998-99. The key result commitments for all departments and agencies are also included in Volume 2 
of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing meaningful 
indicators to demonstrate performance, perfecting the capacity to generate information and reporting on 
achievements in a balanced manner. Accounting and managing for results involve sustained work across 
government. | 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more precisely known. 
The performance reports and their use will continue to be monitored to make sure that they respond to 
Parliament’s ongoing and evolving needs. 


As part of its ongoing efforts to streamline reporting requirements, the Treasury Board of Canada 
Secretariat has requested that Agriculture and Agri-Food Canada, Human Resources Development 
Canada, Indian and Northern Affairs Canada and Canadian Polar Commission, National Defence and 
Natural Resources Canada explore alternative reporting structures to this year’s performance reports. It 
has, therefore, exempted these departments from having to follow the guidelines for the preparation of 
this report. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: http://www.tbs- 
sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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AGRICULTURE AND AGRI-FOOD CANADA 


INTEGRITY v EXCELLENCE VALUING OUR PEOPLE 


INDE X 


tO Pel € AL 


Citizen Engagement 
¢ WTO Negotiations 
© Rural Partnership 


Environmental Sustainability 
° (imate Change 

© Biodiversity 

© Air 

© Soil 

° Water Quality 


Health and Safety 
° Biotechnology 
© Animal Health 
° Canadian Agriculture Safety Program 


Rural 

° Rural Partnership 

¢ Canadian Adaptation and Rural Development (CARD) 

© Business Planning tor Agri-Ventures (BPAV) 

° Farm Business Management Program 

° Canada-Saskatchewan Agreement on Rural Development 

° Partnership Agreement on Water Based Economic Development 
© Canada Agri-Infrastrucure Program 


Science and Technology 

° Biotechnology 

© Scientific Capacity 

* Crop Innovation 

© Livestock Innovation 

© Value-Added Products 

© Partnerships (Matching Investment Initiative) 
° Sustainable Resource Use 


Social Union 
¢ farm Income 


Youth 
° Federal Youth Internship Program 
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TURININ G COHVACE EE NeIGSE 


Throughout history, agriculture has faced great challenges. But today, as 
trade barriers fall and research opens up bold new fields, a more complex 
web of challenges stretches before us. The Canadian agriculture and agri- 
food industry's ability to turn those challenges into opportunities rests on 
the strength and stability of its foundation at home. Over the past year, 
weve been working hard to build on that foundation, providing the tools to 
face adversity and capitalize on opportunity. 


Global Trade 


To meet the global trade challenge, we are pursuing clear objectives. The industry is aiming for a 
4% share of world agri-food trade by the year 2005, and we've been making good progress. Despite 
nosediving commodity prices in 1998 and shrinking markets in Asia, Russia and Latin America, we 
held our own last year with $22.6 billion in exports — exceeding our record performance of 1997. 
More importantly, exports of processed goods grew by 9% and are now worth as much as our 


exports of bulk goods. 


We are continuing to build on the success of Team Canada as well. I had the privilege of leading a 
trade mission to Latin America in September 1998. I also travelled to Asia in early 1999 to explore 
new opportunities for Canada’s top-quality agriculture and food products. Only by promoting our 
products and our expertise abroad on an ongoing basis will we be able to seize the opportunities for 
joint ventures and expanded, profitable trade. But we must not forget that the largest market for 
our products is still right at our doorstep, in the United States. I believe it’s important that we 
nurture this market as carefully as the others, and don’t take it for granted. I was in Washington last 
December, and more recently in Chicago, to build closer links with our trading partners, potential 
investors and customers, and to keep trade flowing smoothly between our countries. 


WTO Negotiations 


Trade targets and well-executed market strategies are just part of the equation. Improving interna- 
tional trade rules is another, very important part. If Canada is to further expand trade — with all the 
jobs, wealth and other economic spinoffs that brings — we need a successful result from the next 
round of World Trade Organization talks, set to begin later this year. 


I have made WTO consultations a top priority over the past two years. I’ve met personally with 
industry groups and travelled to regional meetings to hear as many perspectives as possible. I was 
pleased to see the full spectrum of the agri-food industry at our national conference in April. My 
personal mission has been to promote and protect the interests of the Canadian agriculture and 
agri-food industry, not just at the negotiating table, but everywhere I go. 


INTO OPPORTUNITY 


Solid Foundations 


Meanwhile, we have continued to provide a solid foundation for the sector at home. One of the 
greatest challenges of the past year was the sharp drop in many farmers’ incomes. The federal 
government responded with up to $900 million in agricultural disaster assistance, and all provinces 
agreed to chip in, bringing the total available support up to $1.5 billion. 


Once again, we invested more than $600 million a year in our current farm safety nets, even as we 
worked to re-tool the system to better meet the needs of producers. I have been working with provincial 
ministers to create the best possible mix of risk management tools, building on our experience with the 
current system. 


A challenge facing rural communities lies in our ability to listen and respond to rural Canadians’ needs 
and concerns through Rural Dialogue and, subsequently, to apply a “rural lens” to federal policies, 
programs and services to ensure that sufficient consideration is given to the effect on rural Canada in 
terms of program accessibility and decision-making flexibility. 


Biotechnology 


Whether at home or abroad, food quality and safety remain the cornerstones of our success, and we have 
maintained the move to a better, more efficient food safety system. 


Despite the excellence of our food safety system, I am aware that some concerns remain, particularly in 
relation to biotechnology. In Canada, all agricultural products go through a rigorous process to make 
sure they are as safe and nutritious as foods already on the market. In addition, we renewed our Cana- 
dian Biotechnology Strategy this past year, with the aim of further enhancing our regulatory system so 
it offers the greatest possible protection while allowing Canadian producers and consumers to take 


advantage of the benefits provided by biotechnology. 


Investing in Innovation 


With the right safeguards in place, the potential benefits are many: greater productivity, reduced pesti- 
cide use, a sharper competitive edge and jobs for Canadians. Canada is already one of the world’s leaders 
in this new scientific frontier, and as science forges ahead, we will remain on the forefront. This year’s 
federal budget contained an additional $17 million for agricultural biotechnology research. 


We also carried on with other research investments, including $64.4 million through the Matching 
Investment Initiative last year. Under this program, we matched industry's spending on more than 950 
collaborative research projects. 


By continuing to build on the many strengths of the Canadian agriculture and agri-food industry — its 
people, its products and its expertise — I know we will continue to rise to the challenge and seize the 
opportunities of global excellence. 


Lyle Vanclief 
Minister of Agriculture and Agri-Food and 
Minister Coordinating Rural Affairs 
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THROUGH COMMITMENT 


Commitment to Global Excellence 


The Canadian agriculture and agri-food sector is a vigorous component of 
the Canadian economy, contributing nearly 9% of the GDP. Nearly one in 
seven Canadians — from the farmer in the field, to the highly-skilled proc- 
essor, to the innovative scientist — is employed, directly or indirectly, in the 
sector. 


“Global Excellence” is the overarching driving force guiding the actions and 
achievements of the Department. Global excellence is about having the 


Frank Claydon Michelle Comeau know-how and the quality products to succeed in the international market- 
Deputy Minister Associate Deputy Minister == Jace. It’s about having the innovative research that not only maintains our 
competitive edge but moves us out far ahead. It’s about partnerships, pride 
and people. 
It’s what Agriculture and Agri-Food Canada (AAFC) is about. ACTUAL EXPENDITURES 


BY BUSINESS LINE 


AAFC is committed to promoting and supporting, in a sustainable 


manner, a growing, competitive, market-oriented agricultural and agri- 
food industry and to the promotion of rural community economic 
development. To achieve these objectives, the Department is 


structured around four business lines: 


¢ Expanding Markets; 


¢ Innovating for a Sustainable Future; 


SOUND DEPARTMENTAL 
INNOVATION MANAGEMENT 
rage as iB 


EXPANDING STRONG FOUNDATION 
MARKETS 


¢ Strong Foundation for the Sector and Rural Communities; and in $ Millions 


¢ Sound Departmental Management. 


These four business lines work together to build a prosperous, self-reliant industry that is equipped with the tools it 
needs to achieve domestic and global excellence. 


Measuring our results is as important as our commitment to achieving success. Knowing where weve been and how 


weve done, helps mark the next steps. Through our business lines and our commitment to Performance Measurement 
through Key Result Areas (KRAs), we are able to better define our goals and we are better able to target our efforts —_ 


thereby delivering on client priorities while fostering a productive organization. 


| 


During the 1998-1999 period that this report covers, the Department of Agriculture and Agri-Food Canada faced a 
number of key challenges — many of which traversed the departmental business lines, and indeed, the federal govern- | 
ment as a whole. Among these challenges were: | 


* The new consumer: The sector is under increasing pressure to produce products that meet the changing needs of - 
consumers, both here and abroad. Shifts in demographics, concerns over health and food safety, and environmental | 


issues are just a few of the forces creating the “new consumer.” 


¢ The expanding global marketplace: Increased competition from all corners of the world must be matched by our own | 


increased productivity throughout the food chain, by developing new markets and expanding our efforts in existing ones, | 
and by negotiating the best possible trade access for our products. 


| 


¢ The farm income crisis: Unprecedented extreme weather events, fluctuating commodity market conditions, and global. 


economic turmoil combined to produce dire situations for many Canadian farmers. 


The road to the future for Canada’s agriculture and agri-food sector is marked by these challenges, but it is paved with new | 


ideas and creative thinking — and with progress spurred by our commitment to results. 


FOR MORE DETAILED INFORMATION, CHECK THE INTERNET AT: http://www.agr.ca/rpp/dpre.html 


T O RES ULT § 


AAFC BUSINESS LINES — Objectives and Key Result Areas (KRAs) 
Expanding Markets 


The Expanding Markets business line’s objective is to work with industry and other partners to 
improve and secure market access and enable the agri-food sector to capture opportunities for trade 


in domestic and export markets, with a focus on higher-value agri-food products; and to increase 

domestic and foreign investment in the sector. The KRAs include: 

¢ market access: improved and more secure access to international markets and reduction in internal barriers to 
trade; 

¢ market development: contribution to increased sales of Canadian agricultural and agri-food products; 

* investment: contribution to enhanced capability to supply internationally competitive Canadian agricultural and 
agri-food products. 


Innovating for a Sustainable Future 


The Innovating for a Sustainable Future business line’s objective is to work with industry and 
other partners to support the sector’s efforts to develop and produce competitive products and 


processes in an environmentally sustainable manner. The business line’s KRAs include: 

* innovation: increased development, availability and adoption of products, processes and 
practices that contribute to competitiveness and environmental sustainability; 

¢ sustainable resource use: increased adoption and utilization of sustainable land and water management systems that 
affords greater economic security; 

* integrated policies and decision-making: integration of environmental and economic considerations into 
departmental, sectoral, community and individuals’ decision-making. 


Strong Foundation for the Sector and Rural Communities 


The Strong Foundation for the Sector and Rural Communities business line’s objective is to work 
with industry, provinces, and other partners to enhance the sector’s economic viability, while strength- 


ening opportunities for rural community economic development. KRAs include: 

¢ policy framework: an agri-food policy framework that enables the sector to respond to emerging 
Opportunities and adapt to a changing economy; 

* rural economy: a rural Canada better equipped to reach its potential; 

* co-operatives: a federal policy framework that supports the development of cooperatives. 


Sound Departmental Management 


The Sound Departmental Management business line’s objective is to provide the Department with 
the capacity, capability and appropriate support services to achieve results for the sector and 


Canadians in a sound manner. This business line’s KRAs collectively represent a visible demonstra- 

tion that the Department is operating in keeping with the principles of sound management, and 

include: 

* a shared departmental direction: that guides the strategic, business and financial planning of the Department; 

* a motivated, representative, high-performance workforce: operating in a renewed, revitalized and productive 
environment; 

* the right tools and a supportive environment: including technical and support services for informatics, capital plan- 
ning, physical plant and security services; and 

* an organization that is committed to continuous improvement. that is definable and measurable through performance 
measurement and accountability mechanisms. 
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Operating Environment 


1998 figures indicate that the industry is 
making progress toward Canadian Agri-Food 
Marketing Council’s (CAMC) export goal, es- 
pecially with increased exports of processed 
products to our major trading partner, the 
United States. The performance of the proc- 
essed sector's exports is very encouraging and 
has contributed to Canada’s overall agricul- 
tural and agri-food positive trade surplus. This 
performance has been achieved despite the 
serious economic problems that disrupted glo- 
bal markets during this period, especially those 
in Asia and Latin America. 


¢ Canadian agriculture and agri-food exports 
increased from $13 billion in 1993 to 
$22.6 billion in 1998. 

° 76% of Canadian processed food exports 
are now being sold to the US market, com- 
pared to 59% in 1988. This represents an 
increase from $2.1 billion in 1988 to $8.1 
billion in 1998. 

¢ The value of grains and oilseeds exports 
declined 14% from 1997 to 1998. 

¢ Canadian food and beverage exports 
increased by 9% from 1997 to 1998. 

* Processed food exports are continuing to 
perform remarkably well, doubling since 
1993; food and beverage sales to Canadian 


consumers stand at slightly more than 


$94 billion. 


To be successful in meeting the CAMC goals, 
the agri-food sector will have to capitalize on 
the higher value-added and strong trade 
performance of processed products. The 
Canadian food and beverage processing 
sector will need to grow from $54 billion in 
shipments in 1997 to over $80 billion by 
2005 — a significant growth of about $26 
billion. Estimates indicate that success in 
meeting industry's goals could mean a con- 
tribution of anywhere from 120,000 to over 
170,000 jobs for Canadians. 


EXPANDING MARKETS 


KEY RESULTS 


WTO negotiations: Preparations are well underway for the next 
Round of WTO multilateral trade negotiations. In order to build 


a solid framework for negotiations, extensive consultations were 


successfully held with the provinces and representatives of the 
agriculture/food/beverage industry in all regions of Canada 
throughout 1998-99. These consultations brought forward 
stakeholders’ views and have provided the basis for a coherent 
national approach that will ensure a unified, credible and com- 
pelling Canadian negotiating position. 


Keeping the doors open: We continued our efforts to maintain 
and improve access for Canadian agriculture and agri-food prod- 
ucts to our eight priority markets, including our major tradi- 
tional market, the US. The sector saw an overall gain of $566 
million in 1998-99 for our agriculture and agri-food exports to 
the priorty markets (United States, Mexico, European Union, 
Japan, China/Hong Kong, Taiwan, South Korea and Brazil). 


Developing key markets: The Agri-Food Industry Market 
Strategies (AIMS) process has supported 20 active market strat- 
egies covering 13 sectors in the agriculture and agri-food indus- 
try. Total exports in the sectors represented by AIMS clients have 
increased significantly since 1995 - an increase of 49% from 


$11.64 billion in 1995 to $17.4 billion in 1998. 


Promoting the sector: To enhance Canada’s image as a reliable 
supplier of high quality internationally competitive products, 
we took Canadian products to eight key world food shows. 
Among them, SIAL ‘98 featured over 40 Canadian exhibitors 
and is expected to result in subsequent sales of from $6 to $11 
million in agri-food exports. Gourmet International, held here 
in Canada in June 1998, is expected to give rise to $20 million 
in sales. 


Investing in Canada: For both 1996 and 1997, investment in 
the agri-food sector has been about $1.7 billion per year, which 
has been higher than the average over the decade and a signifi- 
cant improvement in relation to pre-CUSTA levels. In July 1998, 
federal/provincial ministers accepted a Federal/Provincial Agri- 
Food Investment Strategy — a unique agreement which will 
foster a close federal-provincial partnership in investment devel- 
opment and a new focussed approach to investment in our sec- 
tor for the future. 


FOR MORE DETAILED INFORMATION, CHECK THE 
INTERNET AT: http://www.agr.ca/rpp/dpre.html 


On the international front, with the World Trade Organization (WTO) negotiations on agriculture scheduled to 
begin in late 1999, our priority has been to advance a coherent national approach in the international forum. This 
has meant refining our internal position to ensure it is consistent and inclusive, giving us a solid framework on 
which to conduct negotiations. We also continued to work to maintain and improve Canadian access to our eight 
priority markets, including our major traditional market, the U.S. 


EXPORTS OF PRIMARY PRODUCTS AND 
PROCESSED AGRI-FOOD PRODUCTS 
1988, 1998 and 2005 [projected] 
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Domestically, the sector is under increasing pressure to produce products that meet the changing needs of consum- 
ers. Shifts in demographics, concerns over health and food safety, and environmental issues, are just a few of the 
agents of change. At the same time, the Canadian industry is faced with greater competition from global exporters. 
Success depends on our sector’s ability to produce convenient, competitively priced products of consistently high 
quality, as well as upon Canada’s skill in identifying emerging product opportunities (e.g., nutraceuticals/functional 
foods). It is increasingly critical that all links in the supply chain work together, if we are to continue to succeed. 


Improved Integration of Services: AAFC, through the Expanding Markets business line, contributed actively (with 
the Department of Foreign Affairs and International Trade (DFAIT) and Industry Canada (IC)) to the federal 
government’ International Business Development (IBD) Strategy and “Team 
Canada Inc” (TCI) — Canada’s international business development network 
which provides single-window access to an integrated program and services 
framework to assist Canadian exporters and the development of their products. 
The Agri-Food Trade Service (ATS) provided new and existing agri-food 
exporters in 1998-99 with international market information, intelligence, 
export counselling and export support programs. 


Investment Market Access 


§ 7.0 millions 


Market Development 
$ 93.1 million 


YEAR IN REVIEW — Business Line Performance 
EXPENDITURES BY 


MARKET ACCESS KEY RESULT AREA [KRA] 


Does not include National Farm Products Council or 
Canadian Grain Commission expenditures. 


Negotiating trade agreements: 

* The Expanding Markets business line continued its role in maintaining and securing new access to markets for 
Canadian agriculture and agri-food products. 

* A top priority was the maintenance of access to our major traditional market, the US. In 1998, agri-food exports to 
the U.S. totalled $12.8 billion. 

¢ AAFC has been conducting extensive consultations with the provinces and agriculture/food/beverage industry 
stakeholders in order to develop Canada’s initial negotiating position for the next round of WTO agriculture negotia- 
tions, which will continue the trade reform process. 

* WTO Next Round Conferences were successfully held in all regions of Canada throughout 1998-99. These stakeholder 
consultations culminated with a Federal-Provincial-Industry Conference in April 1999. 

* In negotiating trade access on the bilateral front, we obtained from Taiwan, as part of the WTO negotiations, an 
immediate reduction of 50% on that territory’s canola seed and oil tariffs. This reduction achieves tariff parity 
with competing oilseed products, a major goal of the Canadian oilseed industry. 
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¢ The renegotiation of the Canada-Israel FTA was launched. Since the implementation of this agreement, our agri- 


food exports to Israel have increased by 64% (close to $15 million in 1998.) 


¢ Negotiations have also been launched to create the Free Trade Area of the Americas (FTAA). Agri-food exports to 


the area, including the US, reached $14.7 billion in 1998. 


In 1998, after years of negotiating annual derogations to permit the import of durum wheat ata 
lower tariff, Canadian government officials succeeded in convincing the EU Commission to establish 
a more appropriate tariff classification, thus assuring its entry at a lower tariff rate. In the past, 
EU imports of Canadian durum wheat at the lower tariff rate have reached $250 million versus $110 
million in years without the derogation. 


Resolving barriers to domestic and international trade: 


Continued access for Canadian tallow exports to the EU has been negotiated. Current tallow exports to the EU 
amount to almost $50 million. 

On the resolution of trade disputes, we achieved the removal of US state restrictive actions against imports from 
Canada and agreement on the Canada/US Record of Understanding and a 17-point Action Plan to improve 
management of Canada/US two-way agricultural trade valued at $22.9 billion in 1998, up from $13.8 billion in 
P9995: 

Discussions were also launched with the EU on increased market access for Canadian wine. Currently, Canada 
exports $1 million of wine to the largest wine market in the world. Once improved access is achieved, exports are 
forecast to exceed $10 million within 5 years. In addition, improved access and recognition by the EU will also 
bring benefits in other wine markets for Canadian exports. 


In 1996, US fresh tomato and bell pepper producers asked the United States International Trade Commission 
(USITC) to impose safeguard tariffs in order to protect them from imports. Canadian government and industry 
officials argued against the petition, claiming Canadian exports were not seriously injuring US producers. The USITC 
agreed and terminated its investigation. Exports of fresh tomatoes to the US have risen from $25 million in 1995 
to $148 million in 1998 and bell peppers from $16 million to $49 million over the same period. This growth may not 
have been possible without the efforts of AAFC to maintain access to markets. 


Advancing Canadian interests through the activities of international bodies: 


Agricultural trade reform was maintained as a high profile item on international organizations’ agendas, includ- 
ing the Cairns Group Meeting in April 1998. 

Canada’s Action Plan on Food Security was completed and presented to the FAO. This plan is Canada’s commitment 
to work toward food security at home and abroad as agreed at the 1996 World Food Summit in Rome. 


MARKET DEVELOPMENT 


Coordinating a strategic approach to export market development: 


We continue to provide core support to the International Business Development (IBD) Strategy and Team 
Canada Inc (TCI) to improve our export efforts and service to Canadians. 

Canada’s International Business Strategy for Agriculture, Food and Beverages 1998-99, developed jointly by federal 
and provincial governments in consultation with industry, provided a strategic approach which enabled both levels of 
government to better focus and coordinate activities in eight priority markets. 

To support this challenge, plans for four emerging markets (Singapore, Philippines, Russia and Colombia), providing 
a more focused/strategic approach to export market development, were delivered to Federal/Provincial Ministers of 
Agriculture in July 1998. These plans will assist the Canadian industry in taking advantage of these emerging markets. 


Access Latin America Initiative: In February 1998, close to 700 one-on-one meetings took place between 
Canadian suppliers and Latin American buyers in Toronto, Montreal and Moncton. A six month follow-up 
survey on the February initiative has indicated that an estimated $1.2 million of sales took place as a result 
of the meetings, and that an additional $1.8 million in sales will take place over the next six months. 84% 
of the buyers felt they had made appropriate connections with Canadian food and beverage exporters that 
could lead to sales, while 90% had either a good, very good or excellent impression of Canadian products 
and producers. Close to 90% of companies in Ontario, Quebec and Atlantic Canada felt that they had made 
connections that did or could lead to exports to Latin America. 


Providing programs and services to promote growth in export/domestic markets for products/companies: 


¢ We continued to support ExportSource, a service developed by the Team Canada Inc partners to link Internet 
sites government-wide and provide immediate market information on regulations, financing, statistics, trade 


shows, missions and more. Promotions and the coordination of missions are also key elements of the ATS. 


Access Canadian Excellence, Minister Vanclief’s trade mission to Latin America in September 1998, paved the way 
for the signing of bilateral agreements which will lead to improved access for Canadian exports to these markets. 
We organized several incoming missions from the USA, Europe, Latin America and Asia to facilitate Canadian 
companies’ export expansion goals. For example, buyers participating in the Access Asia 98 mission expected to 
make $5 million in purchases as a result of their contact with 163 Canadian food and beverage suppliers from 
across Canada. Also, as a result of incoming foreign journalists’ visits, several articles promoting the quality of 
Canadian agri-food products were published in trade food magazines aimed at foreign retail and foodservice 
sectors. 


¢ To promote demand for Canadian food and beverages in priority and emerging export markets, we coordinated a 
major industry presence in eight of the world’s key international trade shows, including SIAL, FOODEX, and here in 
Canada, Gourmet International. 


A total of 41 Canadian specialty food companies exhibited within the national stands at the Summer (New York, 
June 98) and Winter (San Francisco, January 99) Fancy Food Shows, and reported making on-site sales worth $1.5 
million and identifying 822 leads expected to generate follow-up sales of $9.1 million. 

In May 1998, at the FMI Show in Chicago, 12 Canadian food and beverage companies expected sales leads to 
generate $1.3 million in the six months following the show. 

The 24 Canadian manufacturers who exhibited within the national stand at the 1998 PLMA Private Label 
Trade Show (November 98) made on-site sales worth $500,000 and identified 269 leads expected to generate 
follow-up sales of $5.6 million. 

From SIAL‘98, reports indicate that 41 exhibitors 
participated in the Canadian Pavilion, our largest con- 


Gourmet International: 
On June 9, 1998, the Gourmet International 


tingent ever at SIAL - based only on the 24 who have Bio-Food Fair was a resounding success, not 
provided feedback to-date, there were 387 solid new only attracting a record number of exhibitors 
leads, which could translate into export sales between (84) and international buyers (104), but also 
$6 million and $11 million. posting the highest estimated sales volume 


In March the Canadian Stand at Foodex ‘99 included since the fair began in 1991. 
nearly thirty Canadian companies which identified a A eee of participating firms 
total of 392 solid sales leads. 16% of exhibitors ex- indicated that forecast sales, 
pected sales in excess of $500,000; 4% expected sales 10D ig Ouok Ie 
wk the event, should total over 
between $250,000 and $500,000, and 20% antici- <n emiliane nes cin received 
pated sales between $100,000 and $250,000. buyers from the US, Asia, Latin 
America, Africa, the Middle- 
East and Europe, in addition 

to Canadian buyers. 
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¢ The Agri-Food Trade (AFT) 2000 program 


AAFC worked with a broad industry/government group to redesign the nomenclature 
system used to describe beef cuts sold at retail. The new system has been widely 
adopted and has resulted in a much more “consumer-friendly” beef retail case. The 
system has been copied by the US industry and is now being modified to meet the 
needs of Canada’s pork producers. 


has contributed and continues to play a 
major role in increasing Canada’s export of 
agriculture and agri-food products by 
supporting the agri-food industry efforts to 
expand domestic and international markets. 
AFT2000 expenditures increased by 31% to 
$11.1 million, supporting 133 projects, up from 71 the previous year. The Agri-Food Industry Market Strate- 
gies (AIMS) process played a key role in developing new export markets, and consequently, increasing Canada’s 
agri-food exports. In 1998-99, there were 20 active strategies covering 13 sectors in the agriculture and agri-food 
industry. In total, AAFC provided $5.4 million in assistance to these groups which contributed to maintaining 
Canadian exports in the face of significant international weakness in primary commodity prices. 


¢ Since the inception of AFT2000 in 1995, the number of major export markets for sectors represented by key 
AIMS clients have grown by more than 25% (e.g., from 114 in 1995 to 143 in 1998). As of March 1999, it is 
estimated that more than 145 countries are being targeted through AIMS strategies. 

¢ Total exports by sectors represented by AIMS clients have increased significantly since 1995. The dollar value of 
those exports increased by 49% from $11.64 billion in 1995 to $17.4 billion in 1998. 


Value-added exports have contributed significantly to the increase in exports by key AIMS clients. For 
example, exports of: ; 


° frozen vegetables have increased by 119% from $211 million in 1995 to $462 million in 1998. 

* processed foods (consumer-oriented products) have increased by about 56% to $9.1 billion in 1998 
from $5.8 billion in 1995. . 

° — beef and beef products have more than doubled to $1.3 billion in 1998 from $633 million in 1995. 


INVESTMENT IN THE AGRI-FOOD SECTOR 
Coordinating a strategic approach to investment: 


° In July 1998, Ministers accepted and approved the Federal/Provincial Agri-Food Investment Strategy, which 
was developed in close partnership with the provinces. 

¢ AAFC helped address a number of investment climate concerns, including regulatory issues such as fat free, com- 
petitively priced agricultural inputs, and worked with Revenue Canada to increase the accessibility to Scientific 
Research and Experimental Development Tax Credits by the food industry. Taken together, these issues have been 
of concern to a significant portion of the $54 billion agri-food processing sector. For example, resolution of 
North American harmonization of Canada’s fat-free claim criteria resulted in 270 new fat-free labelled prod- 
ucts from 60 firms being introduced to the Canadian market and related investments by at least 8 firms. 


AAFC's investment activity takes place in a dynamic investment environment characterized by strong, steady growth; 
in turn, AAFC’s activity contributes to the strength of the sector. The pattern of steady growth is demonstrated by the 
following: 


¢ Viewed in terms of capital expenditure (expenditure on machinery, equipment and construction) investment 
in the Canadian agri-food sector is relatively stable, remaining between $1.4 and $1.7 billion annually. This 
range is significantly higher than the pre-CUSTA (Canada-United States Trade Agreement) plateau of roughly 
$800 million. In addition to capital expenditure, $400 to $700 million is spent annually on repairs to capital 
items. ; 

¢ Investment viewed in terms of Foreign Direct Investment (FDI) provides another perspective on the processing 
sector. FDI statistics involve a significant limitation as they include mergers and acquisitions, but nonetheless 
provide useful insight into the state of the processing sector. 

° Over the past decade, the Canadian agri-food sector has exhibited higher propensity to attract FDI than the Cana- 
dian economy as a whole. This is evident from the increase in sector share of total FDI in Canada from 6.6% in 


1985 to 9.5% in 1995, while FDI stocks in the food processing sector grew from $6 billion to almost $16 billion. 


Providing programs/services and supporting alliances to encourage domestic/international investment: 


¢ Interest in doing business in Canada was actively generated from an Agri-Food Team Canada mission to Northern 
Italy. A mission to Asia, with a focus on food ingredients, is expected to result in a new joint venture investment 
in Canada and an earlier mission to Europe with a focus on agricultural technology, resulted this year in two 
plant investments totalling $95 million. 

¢ Three strategic alliances are being formed between Canadian and French firms following a workshop at SIAL98. 
AFT2000 support also facilitated the development of an export alliance of 5 Canadian firms and resulted in new 
investment for Canada. 3 

¢ Four rapid response teams assisted food companies in maintaining and/or expanding operations and export product 
mandates in Canada. Two additional multinational enterprises in the hog sector have recently relocated to Canada, 
thanks to strong Team Canada efforts. 

¢ AAFC’s Deputy Minister, in his role as Country Champion for the Central US, aggressively markets Canada as 
the investment destination of choice. During the year, he met with senior level executives in four companies 
representing a variety of sectors and delivered a keynote speech on investing in Canada to a business audience. 

¢ An investment component was created for Minister Vanclief’s Asian Mission (this is the first trade mission to include 
an investment component). Minister Vanclief met with a selected group of Hong Kong investors to encourage them 
to direct a greater share of their Foreign Direct Investment to Canada (these companies’ total sales equal $3.3 


billion for all products). 


Highlighting the projects undertaken in 1998-99 was the 
development of an artificial vision-based robot that automates the cutting of 
pork bellies. This robot has been installed in two Canadian pork cutting 
operations and has attracted considerable interest from US firms. It also 
eC resulted in the creation of a new marketing company “Les Robotiques Riopel.” 


Ai AKCeZHYD i 
SOKM ORGY = 


Supporting the agri-food sector to increase its capability to supply competitive products: 


¢ AAFC also worked to create an improved Canadian business climate for food processors through the promotion of 
new products/technologies, enhanced accessibility to competitively priced agricultural inputs, and identification and 
encouragement of the development of Canadian-based agri-food multinational entreprises. 

¢ An analysis was undertaken to estimate the level of productivity in the Canadian food and beverage processing sector 
and to gain greater understanding of its competitiveness. Between 1988 and 1996, the productivity of the food 
and beverage sectors declined 7% and 0.2%, respectively, although other estimates suggest more stability — it is 
generally considered that productivity in Canada remains noticeably below that of the US. 

¢ The Investment Capital Workshop, support by 
AAFC’s AFT2000 program, was attended by 160 
company and sector officials and 30 representa- 
tives from the financial community. The primary 


A new stockyard facility in Williams Lake, B.C. was built with a 
$1.6 million federal FIMCLA loan guarantee. This allowed the 
B.C. Livestock Producers Cooperative Association 
to replace its existing stockyard with new 
facilities at a new site. This will help it become 
more competitive by increasing efficiencies and 
improve service to its members. Rural communi- 
¢ Access to investment capital was improved through ties, such as Williams Lake, will also benefit from 

the increased use of loan guarantee programs the new facility. It will be able to generate revenue from other 

under the Farm Improvement and Marketing activities such as horse auctions and equipment sales thus 

Cooperatives Loans Act (FIMCLA) to encourage creating jobs and growth in the surrounding communities. 

investment in modern technologies and new 

facilities. A total of 8,641 loans representing $259 

million were guaranteed by the government. 


goal of the project was to ensure a better apprecia- 
tion of the investment opportunities offered by 
the sector and its sophisticated, competitive and 
technologically advanced nature. 
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(oN INNOVATING FOR A SUSTAINABLE FUTURE 


Operating Environment 


The Innovating for a Sustainable Future business 
line pursues its objectives through an extensive 
network of research centres and field offices, 
working in partnership with provinces, universities, 
communities and private sector research organiza- 
tions. It seeks to find new and innovative ways for 
the agriculture and agri-food sector to reduce costs 
and increase productivity throughout the food 
production chain, develop and promote practices 
that are safe and environmentally sound, and im- 
prove the quality and safety of agricultural and agri- 
food products. It also assists in the development of 
policies and programs in support of long-term 
sustainability. During the reporting period, the op- 
erations of this business line were driven by three 
key areas: environmental issues; scientific capacity; 


and biotechnology. 


Environmental Issues 


¢ Climate change: Canadian agricultural activities 
both produce GHG (greenhouse gas) emissions 
(about 10-12% of the country’s), and reduce 
emissions (certain agricultural practices, such as 
conservation tillage, the use of perennial forages 
and pastures, and tree shelters, function as 
“holding tanks” for carbon). In order for the 
sector to play its role in achieving Canada’s Kyoto 
commitments, the business line, in consultation 
with industry and other stakeholders, identified 
17 agri-environmental indicators, or bench- 
marks, for four main environmental areas; air, 
soil, water quality, and sustainable farm man- 
agement. (Report to be published in Fall 1999.) 
¢ Sustainability: The National Soil and Water 
Conservation Program (NSWCP) helped the 
agriculture and agri-food sector address their 
priority environmental sustainability issues. 
This program, highly regarded by industry, 
leveraged significant sectoral support, and was 
concluded at the end of this fiscal year. In 
Ontario, for example, $2.5 million of NSWCP 
funds supported 40 projects with a total value 
of over $7 million, and similar examples of the 
success of this program can be found across the 
country. A survey of the industry to determine 


the impact of NSWCP is underway. 


KEY RESULTS 


Taking care of the air and soil: “The Health of Our Air” 
was published, joining our other environmental awareness 
report, “The Health of Our Soils.” Both provide numer- 
ous examples of how increased agricultural productivity 
can go hand-in-hand with reducing pollution. 


New Stress-resistant Crops: Many new cultivars were 
certified, some featuring improved resistance (less 
fungicides), some with new features targeted for niche 
markets, many designed to perform well under mini- 
mum tillage regimes (less erosion, greater productivity). 


New Animal Production and Protection Systems: 
Intensification of agricultural production can pose risks 
to soil and water resources. Through the combined ef- 
forts of the federal and provincial governments and the 
hog industry, the Hog Environmental Management Strat- 
egy (HEMS) has been put in place as a single source of 
information to assist the hog industry to address envi- 
ronmental problems. With the help of Policy Branch - 
Environment Bureau, a new web site called “ManureNet” 
has been developed that greatly facilitates sharing of in- 
formation and coordination of activities across Canada. 


MII - Government and Industry Teamwork: The MI 
or Matching Investment Initiative is enabling private 
sector partners to not only contribute to research projects 
with commercial applications but also to provide many 
young scientists with their first employment opportu- 
nity. Private and public dollars, matched one-for-one, 
amounted to $64.3 million in 1998-99 in funding for 


collaborative research. 


New Water Quality Technologies: Safe, reliable, abun- 
dant water is essential to rural communities and an 
engine for growth. The RWDP, Rural Water Development 
Program invested $5.6 million developing and 
introducing new technologies and practices to assist 


farmers in managing and sustaining this critical resource. 


Agri-food Environmental Policy Framework: This 
fiscal year marked the first full year of the implementa- 
tion or our Sustainable Development Strategy three year 
action plan. The goal is to help management in the 
department and the sector make environmental 
considerations a part of their day-to-day decisions. 


FOR MORE DETAILED INFORMATION, CHECK THE 
INTERNET AT: http://www.agr.ca/rpp/dpre. html 


Scientific Capacity 


¢ Long-term goals: The low commodity prices that have contributed to the farm income crisis are predicted to 
continue for another few years. During this time, while many efforts focus on immediate relief, the business line 
is maintaining a focus on long-term goals of: increasing production from existing crops; developing and intro- 
ducing new, higher-yielding, more resistant, better quality crops; expanding livestock production and quality; 
and introducing new value-added food and non-food products and processes; 

¢ People, Facilities, Equipment, Institutional Agreements and Linkages: Successfully achieving our goals will, in 
great part, be the result of science and technology. This business line is committed to maintaining and enhanc- 
ing the integrity of the federal agri-food science community and its capacity to fulfill its diverse legislative 
mandates and public policy missions. We are working to ensure that highly qualified personnel, modern plant 
and research equipment, effective and efficient research management practices and productive partnerships are 
in place to meet the challenges of year 2000 and beyond. The Graduate Opportunities Fund and the Matching 
Investment Initiative (MII) are examples of two of the programs in place to help build our scientific capacity. 


Biotechnology 


Agricultural biotechnology can shorten product development cycles, reduce research costs and introduce crops that 
are more resistant to disease, insects, and changing climate conditions. For farmers it can mean plants that require 
less chemical pest control products. For consumers it can mean new choices in the marketplace, such as products 
with health benefits and health care products. 


¢ World leadership: Revenue in Canada from biotechnology products and services is now estimated at about 
$1.14 billion annually. About one-third of that revenue is generated by the agriculture and agri-food sector, and 
this is predicted to increase 45% annually over the next decade. These developments will reinforce Canada’s 
world leadership in agricultural productivity and environmental stewardship. 


¢ Partnerships at home and abroad: Biotechnology provides important research tools at all 18 AAFC research 
centres, and we are a recognized leader and sought-out partner in research and technology development with 
countries around the world. The AAFC Research Centre in Saskatoon, for example, has recently completed two 
important phases of canola genomics research. 


¢ Building on our strengths: The government’s commitment to the rapidly growing biotechnology sector was 
underlined by the renewal of the Canadian Biotechnology Strategy, announced August 6, 1998. The 1999 


Federal Budget included an investment of $55 million in a range of technologies to work with life’s basic 


building blocks through a national initiative on genomic research involving seven departments and agencies. 
AAFC will use $17 million of these funds for a new initiative on plant genomic research. The AAFC program 
will incorporate Canada’s historic strength in cereal and oilseed breed- 

ing and plant biology into a genomics-based gene discovery initiative. Integrated Policies 
One of the cornerstones of our research efforts is the safety of new [RXWETRPiATs & Decision Making 
products and processes. Resource Use $ 1.5 million 

$ 51.5 million 


* People are our priority: Approximately 75% of processed foods now 
contain ingredients resulting from biotechnology. There is a growing 
concern, both in Canada and in some of our key export markets, over 
the safety of the products of transgenic research, and some countries 
have even legislated against imports of genetically modified foods. AAFC 
Participates in an inter-departmental working group on Ethics and 
Public Confidence and Biotechnology. This group is coordinating the 
development of discussion papers on ethics frameworks and on public EXPENDITURES BY 


confidence in biotechnology. These topics are also on the agenda of the KEY RESULT AREA [KRA]} 
recently formed Canadian Biotechnology Advisory Committee. 
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¢ Intellectual Property and Freedom to Operate: The ground rules surrounding intellectual property and research 
are rapidly changing, and drastically affecting traditional practices, approaches and costs, in particular for 
patent searches associated with research. These are important issues and challenges that have been identified by 
the Council of Science and Technology Advisors (CSTA) and will require our immediate attention in order to 
succeed in the increasingly complex and interdependent world of agricultural research. 


YEAR IN REVIEW — Business Line Performance 
INNOVATION 


We have completed a number of studies on the impact of agri-food research and development activities on the sector 
and these are an excellent indicator of our performance. Extensive ROI (Return on Investment) studies have been 
completed on potatoes, wheat and hogs. A study on forages will be completed next fiscal year. 


As shown on the previous page, the annual expenditure for agri-food research and development activities was ap- 
proximately $268.3 million. The chart below illustrates that the benefits that accrue to the Canadian economy each 
year from Wheat research alone ($377 million) exceed the typical annual expenditures for all our R & D activities. 


ROI - RETURN ON INVESTMENT STUDIES - SUMMARY RESULTS 


Results Potatoes Wheat Hogs Total 
ROI 28% 34% 53.7% n/a 
Benefit/Cost 10:1 10:1 6.4:1 n/a 

Net Benefit/Year . $220M $377M $590M $1,187M 


Conserving the environment has become one of our key research priorities. Products, processes and practices that 
benefit the environment often go hand-in-hand with higher yield and quality. A few examples follow: 


* Completion and publication of “The Health of Our Air.” A culmination of six years of research, this report was 
published in early 1999. An electronic version is available on the Web (www.agr.ca/research/branch/). This 
publication joins “The Health of Our Soils,” and together they demonstrate how increased agricultural 
productivity and taking care of the environment are often compatible objectives. 


“The Health of Our Air” has been acclaimed by the Canadian Climate Program Board as 
a best practices example for other sectors. 


¢ Manure Management - An improved manure treatment system was recently developed that increases the take up 
of nitrogen by the plant. This new system lowers the risk of phosphorous build-up and nitrogen runoff. In 
addition to improving fertilizer value, the system allows for the recuperation of biogas (methane) which can be 
used as an energy source similar to propane and natural gas. 


Innovation for crops 


Many new barley cultivars feature improved resistance, and have reduced the need for expensive fungicides. New durum 
wheat cultivars have increased gluten strength, a desirable, marketable feature. Yield and quality increases have been 
attained with similar management practices. The new cultivars are able to utilize nutrients more efficiently than the older 
ones and perform well under minimum tillage regimes designed to reduce erosion and increase productivity. In addition, 
32 cultivars not requiring registration were developed in new hardy ornamentals, perennials and shade trees. A few 


highlights follow: 


¢ High Quality Winter Wheat Variety Certified — Winter wheat, which is planted in the fall and must be hardy 
enough to survive the winter, has a number of advantages. It can produce a high-quality feed grain that matures 
3-4 weeks earlier than normal varieties. It helps in the conservation of soil and air quality by helping reduce wind 
and water erosion. AC Bellatrix, a new variety, should contribute to the further expansion of winter wheat 
planting in the Prairies, which has grown by 40% in the last year, from 66,800 hectares in 1997, to 95,100 
hectares in 1998. 


¢ First Ever Cereal Corn Tendered to CanMaize — This corn has been dubbed as cereal corn because it is under 
one metre high, and can be planted and harvested using conventional farm machinery, thus eliminating the need 
for specialized corn equipment. Rapid development also makes cereal corn a cropping option outside the current 
corn production regions. 


* New Bean Cultivars - One white bean and two pinto bean cultivars have been developed and registered. Each has 
high yield potential, varying maturity, and excellent disease resistance. There is an increasing domestic market for 
beans of this type, reflecting changing consumer food preferences. 


Innovation for livestock 
Animal research is done in eight research centres across the country. Highlights of our achievements in this area include: 


* Hog Environmental Management Strategy (HEMS) — This initiative is a partnership between the federal and 
provincial governments and the hog industry. The objective is to help the hog industry address environmental prob- 
lems associated with its rapid expansion. In a comprehensive approach, each Business Line Partner had a distinct 
function in helping the hog industry address this issue. With funding assistance from CARD (Canadian Adaptation 
and Rural Development Fund), a new web site has been developed that will greatly help in the coordination of 
activities and communication. 


The Hog Environmental Management Strategy (HEMS) successfully 
integrates environmental protection with sustainable development for 
the hog industry. The initiative includes research on such areas as odor 
abatement and air and water pollution from hog farming, and the de- 
velopment of a Geographic Information System, which will be used to 
provide information to protect the environment when selecting an 
animal shelter or manure disposal site. 
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Enzymes Reduce Phosphorus in Manure — Phosphorus excretion by poultry, which is implicated in eutrophic algal 
growth in surface waters, is a serious concern for the sustainability of the industry. A new process resulted in a nearly 
50% reduction of phosphorous excretions. 


Ultrasound used in Meat Grading — Live animal assessment of quality and yield grade is of immediate value to 
the production and processing sectors by enabling the segregation of animals prior to slaughter. A Windows- 
based Computer Vision System using ultrasound technology has been developed that captures cross-sectional 
images of live cattle. These images are used to predict back fat thickness, and rib-eye marbling. 


Pampered Cows are More Productive -Research Branch scientists have shown that handling induced stress prob- 
lems, and reduced growth and productivity in dairy cows. Stress during milking can reduce milk output by 5 to 
10%, up to 570 kg per cow per year. 


Innovation with value-added products 


Food research is carried out across the country. An indication of the priority of food research is the new food research 


program that has been established in Guelph, Ontario. Some achievements in this key area include: 


Lactic Fermentation of Vegetables - An award-winning project undertaken jointly with Caldwell Bio Fermenta- 
tion Canada Inc. has allowed development of a process to improve the preservation of fermented vegetables that 
are marketed without pasteurization or preservatives. The resulting food products are unique in the world. 


Partners in Food Research - The new Food Research Program is now co-located with the Ontario Ministry of 
Agriculture and Food, the University of Guelph, and the Guelph Group for Research and Food Safety. This new 


facility is a visible reminder of our work in partnership with the provinces, universities, and the private sector. 


Improved Blueberry Shelf Life - Blueberry harvest in the northern hemisphere lasts from August until mid- 
October. Production from the southern hemisphere does not begin until late December. An improved storage 
technique, developed jointly with a producer, will allow Canadian producers to take advantage of this global 
window of opportunity by extending the fresh product marketing season. 


Innovation with partnerships 


Continuing success under the Matching Investment Initiative (MII) - This very successful program, in which 
private and public resources are matched one-for-one, continues to attract private-sector partners to collabora- 
tive research projects with commercial applications. An impressive 954 MII agreements were signed in 1998-99, 
amounting to an investment of $64.3 million shared by AAFC, CFIA and the private sector. 


G G Here’s what industry had to say about the Matching Investment Initiative at a recent Canadian Agri-Food Research 
Council (CARO) meeting: 


“To get research and development commercialized, the two most useful forces in Canada are: Research: M//, run by 
AAFC to bring industry and researchers together at the research phase, and Development: /RAP, run by the National 
Research Council to bring industry and researchers together at the development or scale-up phase.” 

Don Murray, Former Chair, Canadian Agricultural New Uses Council 


“IRAP and MIl are models of how to create companies based on R&D. Industry participation in both these programs 
brings a market-focus to derive wealth from R&D.” 
Murray McLaughlin, Manager of a Venture Capital Fund for the Royal Bank 5 5 


SUSTAINABLE RESOURCE USE 


AAFC has shown continuing commitment towards an expanded approach to increasing the productive capacity of 
agricultural lands while ensuring that the agriculture sector growth does not negatively impact the environment. AAFC’s 
1998-99 accomplishments for supporting the sector in adopting environmentally sustainable practices and technologies 
include assessing and managing land and water capabilities for continuing sustainable use and developing and transfer- 
ring new information about environmentally sustainable practices and technologies to rural people. Further strides were 
also made in 1998-99 towards increasing AAFC’s contribution in understanding and managing the agriculture and agri- 
food sector’s international environmental commitments. 


‘. aon _ The Agriculture and Agri-Food Climate Change Table is one of 16 
Pati aint, _ multistakeholder groups charged with developing packages of options for 
Climate Change meeting the Kyoto Protocol target. The table has conducted significant 


vaste: analysis on: the health, economic and social implications of implementing 


and encouraging various practices for cae greenhouse gas emissions. Because the national models established 
to develop cost curves and competitiveness analysis are not suitable for the biological processes in the agriculture 
sector, it has been necessary to develop and run special economic models for actions and measures related to the 
work of agriculture and agri-food sector. 


Managing Marginal Lands 


* Community Pastures — There are 87 Prairie Farm Rehabilitation Administration (PFRA) community pastures 
across the Prairies. This much-appreciated public service not only provides grazing and cattle breeding services 
to its 3,700 patrons, but at the same time protects 929,000 hectares of erosion-prone land from cultivation. A 
total of 117,000 cattle on PFRA pastures in 1998-99 accounted for approximately $32 million direct and $97 
million of indirect economic benefits for pastures patrons and nearby communities. From an environmental 
standpoint, both carbon sequestration and soil protection add further economic value resulting from these 
PFRA managed lands. Also, during this year, specific guidelines for reclamation procedures of oil and gas well 
sites and pipelines have been developed to ensure that the forage resource in the community pasture system is 
protected and available for long-term grazing use. 


¢ Integrating Wildlife Habitat with Cattle Grazing —- PFRA and the Department of National Defence (DND) 
have been working together at the Suffield base in Alberta by utilizing a portion of the area for grazing and 
breeding local area cattle. This should ensure that the Base’s grazing capacity and wildlife habitat quality will 
remain sustainable into the future. 


Enhancing Rural Water Capabilities 


The Rural Water Development Program (RWDP) in 1998-99 provided technical information and $5.6 million to 
rural residents to plan and develop reliable water supplies that support economic and/or environmental sustainability. 
Examples of this and other water quality research and technologies include: 


* Rural Water Development Program - Approximately 4,000 rural “Access to safe, reliable 
residents, 1,400 farm operations and 20 businesses directly water as an engine for 
benefitted from the financial and technical assistance provided by rural growth - The Yorkton 


the Program. Public Utilities Board rural wa- 

; ! ter pipeline was developed un- = 
* Water Quality Fact Sheets - Developed in the fall of 1998, the 8 gar she RWDP in 1998-99. The 
sheets are now available at all PFRA district offices. 270 km long pipeline provides 


* Dugouts - After the devastation of the 1997 Red River Flood, PFRA treated water to 93 farmsteads, 7 rural businesses, 25 acreages, 
. 3 greenhouses and 4 processing plants. 
used a new coagulation treatment system to treat 120 dugouts on 


an emergency basis. This technology shows promise and will be 
refined in coming years. 
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¢ Surface Water Contamination - PFRA is collaborating on a three-year study to 
determine the prevalence of Cryptosporidium and Giardia in the North Sas- 
katchewan River basin. These are are very small parasites that can infect and 
reproduce in the digestive tract of animals, including humans. As a result of 
this research, recommendations can be made to our clients to reduce parasite 
levels in surface waters. 


¢ Well Water Treatment - Field test results of a new technology aimed at extend- 
ing the life of water wells by counteracting the plugging effect of groundwater 
bacteria were promising and may be useful for treating biofouled wells. 


¢ Groundwater treatment - Groundwater quality in Lawrence, Manitoba, has 
been a problem for years. Hauling water has come to be an accepted part of life 
for these residents as a rural water pipeline is not feasible due to sparse popula- 
tion and geological conditions. The project is designed to determine the ex- 
tent and the severity of the problem, and to explore economical in-house or 
group water treatment options like the “ProtechT” Water Treatment Unit. 


Building our Knowledge Base 


Wind Erosion - AAFC was committed in 1998-99 to continue to improve the awareness, knowledge and, 
ultimately the adoption by rural people of integrated economic and environmental management practices. For 
example, PFRA has been monitoring crop residue levels and seeding systems in Saskatchewan for a number of 
years as a means of estimating how well soils are protected against wind erosion. Results indicated that there is 
room for improvement and an awareness campaign using media releases was carried out. 


Irrigation Techniques that are Environmentally Sound - In 1998-99, PFRA actively pursued development and 
demonstration of low elevation spray applications, drip irrigation technology and optimum irrigation schedul- 


Ing. 


Community Forests are a new type of tree planting project for improving the quality of life in prairie towns and 
villages while providing habitat for wildlife. In 1998-99 PFRA assisted with planning the planting design of 


community forests in Mortlach, Vegreville, and Coronach. 


Riparian Areas are lands adjacent to creeks, rivers and wetlands where the vegetative growth is strongly influ- 
enced by the presence of water. These areas are highly productive, often producing two to three times the forage 
of adjacent upland areas, but are often over utilized and exposed to water erosion. Demonstrations of planned 
grazing practices and enhancement techniques within five riparian habitats in Saskatchewan were undertaken to 
raise understanding among livestock producers about how to more sustainably manage these key grazing lands. 


Shelterbelts - Over its six decade history, PFRA has supplied a half billion trees and shrubs to Prairie producers. 
Shelterbelts not only conserve soil from erosion, they also sequester carbon, thereby helping to reduce green- 
house gases. From tree/shrub seedlings distributed in 1998 by the Indian Head Shelterbelt Centre, it is esti- 
mated that there is a carbon sequestration potential of 401,000 tonnes of carbon by 2048 (50-year period). 
Using an assumption of $10 per tonne of carbon, the carbon sequestration value in constant dollars is $4.0 
million. The accumulative affect of carbon sequestration by the shelterbelt program from 1990-1998 is esti- 
mated to be 5.3 million tonnes at a value in constant dollars of $53.4 million. 


Streambank Enhancement Protects Canora Drinking Water - Under the leadership of PFRA, 


over ten provincial departments and local agencies in East Central Saskatchewan are partnering to encourage 
agricultural producers to voluntarily undertake streambank enhancement activities. The project area encompasses 
approximately 88 kilometres of stream bank within the Whitesand River basin. Soil in the area is predominantly 
coarse and textured and precipitation is abundant. The land is used primarily for grazing livestock or growing forages. 
se The Town of Canora’s (pop. 2,500) municipal water supply is drawn directly from the Whitesand River, and water 


quality concerns have been raised in the past. 


INTEGRATED POLICIES AND DECISION-MAKING 


An Environmentally Sound Agri-Food Policy Framework 


In an effort to ensure full implementation of our strategy and to ensure accurate and regular reporting and monitor- 
ing, AAFC’s Sustainable Development Strategy (SDS) commitments were rolled into our departmental business 
lines and work planning process, thereby clearly articulating areas of responsibility and raising the strategy’s profile 
within the Department. 


¢ Sustainable Development Strategy (SDS) - This fiscal year marked the first full year of the implementation of 
the Department's 3-year action plan. All of our numerous SDS commitments are either presently underway or 
complete. More details are available on our Web site (www.agr.ca/envire.html). 


¢ Climate Change - The department made progress in developing a national strategy for policy, program, research 
and technology transfer for the agri-food sector to contribute to Canada’s commitments under the Kyoto Proto- 
col. 


© Biodiversity - The department is committed to implementing its 3-year action plan on Biodiversity. This action 
plan, like the SDS action plan, is intended to help decision makers in the Department and the sector to 
integrate biodiversity considerations into their day-to-day management. 


* Ozone Depletion - All signatory countries of the Montreal Protocol, which includes Canada, have committed to 
100% phase-out of methyl-bromide, an agricultural fumigant used throughout the world, by the year 2005. A 
25% reduction is required by the year 1999. To date, Canada has reduced its use of methyl bromide by 
approximately 38% of 1991 levels - well ahead of schedule! 


¢ Environmental Assessments of Programs and Projects - During this fiscal year, AAFC conducted 185 environ- 
mental assessment screenings on projects triggered by the Canadian Environmental Assessment Act (CEAA), 
thereby ensuring that environmental issues were addressed early on in project planning stages. 


* Departmental Guide - Departmental workshops were held to develop a guide to the environmental analysis of 
agricultural policies and programs and a report has been published. 


¢ International Environmental Initiatives - AAFC participates in a number of international working groups where 
trade, environment, and policy initiatives may affect Canadian agriculture. This helps identify linkages between 
agricultural trade, policy and the environment as well as linkages between trade liberalization and agricultural 
policy reform. 
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Operating Environment 


Strong foundations getting stronger 


In 1998-99, through cooperative management and 
inter-branch teamwork the Strong Foundation for 
the Sector and Rural Communities business line 
made considerable strides in meeting the dual 
challenges of growth and stability for the sector. 
We plan to make even more in the year ahead. A 
key challenge for the business line during the 1998- 
99 reporting period was working with industry, 
portfolio and government stakeholders to ensure 
an acceptable level of stability in the sector while 
facilitating the changes required for success in an 
increasingly global environment. 


The farm income crisis, caused by the unsettled 
situation in the global economy combined with 
cyclical downturns in prices of some commodities 
and natural disasters, added to the challenge, but 
the government’s response to assist producers ex- 
periencing significant declines in farm income has 
helped farmers stay in business. 


After consultations with national and regional sec- 
tor representatives and rural groups, we reaffirmed 
the need for the continuation of the Canadian 
Adaptation and Rural Development (CARD) Fund 
to help industry adapt to changing markets and 
opportunities. On March 29, 1999, Minister 
Vanclief announced the federal government’s com- 
mitment to the CARD fund and provided a frame- 
work for the continued building of the program. 


The implementation of the Rural Dialogue led to 
the priorities of rural Canadians being identified 
and validated. As a result of this process, Cabinet 
approved guiding principles that will direct fed- 
eral action over the long-term. Most new federal 
initiatives, which impact rural areas, are now 
scrutinized from a rural perspective and incorpo- 
rate rural considerations. In the Prairies, we 
provided extensive support to rural communities 
through programs that invest in infrastructure, 
support rural economic development and provide 
technical expertise. 


STRONG FOUNDATION FOR THE 
SECTOR AND RURAL COMMUNITIES 


KEY RESULTS 


Income Stabilization: Our ability to profit in the global mar- 
ketplace rests on a solid foundation at home. Our safety net 
system provides tools to help producers manage risk. By the 
end of the 1998-99 fiscal year, $8.8 billion in potential assist- 
ance was available to meet the immediate short-term effects 
of extreme climate and tumultuous market conditions. NISA 
(Net Income Stabilization Account) fund balances of over $2.7 
billion, Crop Insurance (CI) coverage of $5.5 billion and 
Agricultural Income Disaster Assistance (AIDA) funding of 
$600 million worked together to help the sector respond to 
adversity while building a strong, sustainable sector. 


Adaptation and Change: Initiatives under the $60 million per 
year Canadian Adaptation and Rural Development (CARD) 
Fund provided transitional measures to strengthen business 
and environmental management skills and practices, and 
increased opportunities for diversification and development of 
value-added products in the agriculture and agri-food sector. 
From 1995-96 to 1997-98, $87.8 million in CARD spend- 
ing leveraged about $84.9 million in industry and provincial 
cash and in-kind expenditures. In 1998-99, CARD spending 
of $78.4 million is forecast to leverage approximately $75 mil- 
lion in industry and provincial contributions to adaptation. 
On March 29, 1999, after extensive consultations with na- 
tional and regional sector representatives and rural groups, 
CARD was renewed as a continuing program. 


Cross-Sectoral Policy Integration: Initiatives related to eco- 
nomic research and regulatory policy provided information 
and insights on the implications for the agri-food sector of a 


wide range of federal government policies for use by policy- 
makers both within and outside the Department. As a result, 
policy decisions in such areas as pesticide regulation, employ- 
ment and biotechnology included evaluations of potential 
impact on the agriculture and agri-food sector. 


Rural Economy: The renewed CARD Fund includes rural 
Canada as one of its priorities. Over 230 projects were funded 
by the Canada-Saskatchewan Agri-Food Innovation Fund. The 
Canada Agriculture Infrastructure Program (CAIP) supported 
human resource development in agricultural industry in rural 
Manitoba. Federal, provincial and local governments cost 
shared $84 million in water-related infrastructure upgrades 
and development in 20 rural Manitoba communities. 


Co-operatives: The regulations for the new Canada Coopera- 
tive Act were completed during 1998-99. The cooperative 
sector has asked that the Act come into force on December 31, 
1999, in order to allow co-operatives who need additional 
time to adapt to the new Act to do so. 


FOR MORE DETAILED INFORMATION, CHECK THE 
INTERNET AT: http://www.agr.ca/rpp/dpre.html 


RURAL PARTNERSHIPS 

As the federal department responsible for coordinating rural affairs, we are leading, through the Rural 
Secretariat, the government-wide Canadian Rural Partnership (CRP) initiative. The CRP is the Govern- 
ment of Canada’s commitment to increase opportunities for rural Canadians and to adapt its policies and 
programs to reflect rural realities. The federal Interdepartmental Working Group (IWG), complemented 
by a network of Rural Teams, has been established as part of CRP to respond to the needs of rural 
Canadians as expressed through the Rural Dialogue, by adopting a horizontal approach, based on active, 
coordinated participation by departments/agencies. 


Rural Economy 
$ 43.6 million 


Co-operatives 
§ . 8 million 


EXPENDITURES BY 
KEY RESULT AREA [KRA] 


YEAR IN REVIEW — Business Line Performance 


Policy Framework — Income Stabilization and Risk Management 


Safety Nets Continued to Evolve 


¢ Designed and implemented a two-year addition to the safety net system: the Agricultural Income 
Disaster Assistance (AIDA) Program. As the need became clear for supplemental assistance towards 
the end of 1998, provinces and industry were consulted and the new program was designed expedi- 
tiously. By early summer, producers received their first cheques. 

¢ The AIDA program is providing substantial income protection, consistent with Canada’s trade 
obligations, for those producers most affected by declining commodity prices and incomes. 

¢ At the same time, the safety net package showed flexibility by the introduction of new companion 
programs in some provinces. 

¢ As current arrangements come to an end, governments and industry have been reviewing safety nets 
to make decisions for the next five-year period. The National Safety Nets Advisory Committee 
(NSNAC) has provided a forum for producers to express their needs and opinions on what farm 
safety nets should accomplish. 

¢ Federal and provincial Ministers have reached agreement on a set of objectives and principles for the next 
five-year period. Funding and programming decisions will be made in time for the 2000-2001 year. 
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Producers Concerns Addressed NISA Fund Balances, Crop Insurance Total 
Coverage, AIDA Budget and Realized Net Income 


¢ Enhanced the NISA program through the intro- 
duction of an interim withdrawal feature, which Million $ 
allows producers more freedom in managing their 
own income needs. 

* Continued to work in partnership with Revenue 
Canada to reduce the paperwork burden on pro- 
ducers. 


Crop Insurance Participation Grows 


° Record high participation occurred in 1998-99. ee eee 19888 a kaOes sae 


¢ More than $1.2 billion in reserves available to Gg NISA E885 Crop Insurance —_] AIDA —— Realized Net Income 


meet the income security needs of farmers. 


¢ Private reinsurance arrangements reduced three provincial governments exposure to major loss. 
g 


Agricultural Income Disaster Assistance Program (AIDA) 


AIDA was introduced in 1998 to address the extreme farm income difficulties experienced in 1998. The program 
assisted producers most in need. A joint federal and provincial program — in which all provinces are participating 
— AIDA will provide $1.5 billion (60% federal, 40% provincial) over two years as income difficulties are expected 
to continue into 1999. Up to $900 million of federal funding has been allocated over two years to AIDA (with 
$600 million in 1998-1999 and $300 million in 1999-2000). 


Policy Framework - Adaptation and Change 


Adaptation initiatives help the Canadian agri-food sector adapt to an evolving business climate, domestically and 
internationally, by providing transitional measures to strengthen business and environment management skills and 
practices and respond cooperatively to opportunities for diversification and value-added. The CARD fund, which is 
based on an innovative partnership with industry, has allocated and administered funds in the areas of human 
resources development, R & D, marketing, enhanced access to capital, and the environment. In the 1998-1999 
reporting period, approximately 3,000 projects reaching participants across the agri-food sector have contributed to 
the evolution of the industry. Some examples are: 


¢ Business Planning for Agri-Ventures, which ended in March 1999, offered farmers and their business partners 
the planning expertise they needed for optimal success in agricultural ventures. A total of 676 clients were helped 
representing $3.43 million of BPAV assistance. These clients have the following plans for rural Canada: invest 
$1.3 billion of capital or about $384,500 per $1000 of BPAV assistance; generate $1.3 billion of gross income or 
about $519,600 per $1000 of BPAV assistance; create slightly over 7,000 person years of employment or about 
2 person years per $1000 of BPAV assistance. 


¢ Farm Business Management Program has undertaken an evaluation survey of the FBMInet and found that 224 
out of 405 respondents use the system as an awareness tool in seeking specific farm business information to help 
manage their farms. Over one-third of the respond- 


ents have changed their behaviour through using the Agriculture and Agri-Food Canada in conjunction with 
system with better decision making, time saved and the Canadian Farm Business Management Council has 


developed a new course on risk management 
for both the classroom and for home study. 
The new course, entitled Managing 
Market Risk, \s designed to introduce the 
concept of market price risk and some of the 
ways to manage risk. 


increased farm/business profitability identified as 
impacts of FBMInet usage. 


¢ The Canadian Seed Institute was granted $640,000 to assist the seed industry to develop and implement an 
accredited quality system over a two-year period. The accreditation system is applicable to over 1,500 seed 
establishments and it is expected that they will benefit from lower renewal fees and reduced government inter- 
vention by January 2000. 


¢ The Canadian Agriculture Safety Program’s (CASP) primary objective is to decrease the level of farm injuries and 
fatalities across Canada. One of the principal projects has been the Canadian Agricultural Injury Surveillance 
Program (CAISP) and statistics will begin to reveal in the next few years the impact of CASP on changing safety 
behaviour on the farm. Statistics to-date have revealed that from 1991 to 1996, there were 818 farm fatalities - an 
average of 116 per year. Last year a report was issued containing basic counts of farm injury hospitalization for 
nine of the ten provinces - a total of 12,088 hospitalizations were identified. 


¢ The National Hazard Analysis and Critical Control Point (HACCP) Adaptation Contribution Program was an 
$11 million dollar program with eligible small and medium sized federally registered processors in Canada 
receiving approximately $15,000. It provided funding to 
perc overeat COStaOL CeVelOpingeance (rp Leiner) [iy Ge ga 
HACCP-based systems. 1,750 establishments were eligible The Office of the Auditor General selected the CARD 


and over 50% of those have incorporated HACCP princi- performance management framework as a model of 
ples, with the highest response from the poultry and meat — the New Governance Arrangements (NGAs) for other 
sectors. departments using similar third-party delivery 
mechanisms. CARD has entered into 
¢ The development and implementation of a performance NGA partnerships with industry-led 


management framework for all the adaptation councils and —-8f0ups across the country for the 
mutual benefit of the agriculture and 


agri-food sector. In addition, CARD 
partners with other AAFC Branches 
for the delivery of programs. 


national programs has provided the tools for monitoring 


performance and ensuring public accountability and due 
diligence for program funding. 


Marketing and Regulatory Policy 


AAFC continued to work in partnership with other organizations to build a legislative, regulatory and polic 
p Pp g 8 g 7 policy 
framework that fosters the fair, efficient and competitive operation of the supply chain, particularly in the area of 
Pp p PPpty P WA 
grains and the supply-managed commodities: 


¢ Worked with the Canadian Dairy Commission and the National Farm Products Council to enhance the perform- 
ance of the supply-managed agricultural sectors. Results achieved included an expanded scope for national sup- 
ply management for eggs by inclusion of the Northwest Territories in the scheme and continuing growth in the 
use of dairy ingredients by the food industry. 


* Contributed to Justice Willard Estey’s review of the grain handling and transportation system in western Canada 
and developed an action plan to ensure stakeholder participation in determining future roles and responsibilities 
in the Canadian grain industry. 


* Implemented amendments to the Canadian Wheat Board Act, designed to enhance the competitiveness and 
responsiveness of the system by ensuring majority producer representation on the Canadian Wheat Board’s 
(CWB) Board of Directors and permit- 
ting the use of additional marketing tools 


; Boracail In partnership with Human Resources Development Canada, 
and increased flexibility in pool accounts. 


AAFC developed an information pamphlet on Employment 
; ’ Insurance aimed at applicants who report income from self- 
* Currently developing regulations to employment. The pamphlet will be particularly useful to 
increase the flexibility of the system by farm families. This work on Employment Insurance has drawn 
permitting the CWB contingency fund praise from several major farm organizations. 
to allow for different payment options. 
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Cross Sectoral Policy Integration 


Citizen engagement and strong partnerships with the agri-food sector, other levels of government and other federal 


government departments are key elements in the development of a national policy framework which enables the 


agriculture and agri-food sector to respond to emerging opportunities in the international and domestic market and 
adapt to a changing economy. In 1998/99, we: 


Engaged in a program of economic research and regulatory policy activities to enable decision makers inside and 
outside the Department to better understand the impacts/relevance of cross-sectoral policies, programs and 
regulations on the agri-food sector and to improve industry and government coordination of cross-sectoral 
policies, programs and regulations. Research work included studies on agri-food chain employment, income 
inequality, employment insurance and foreign direct investment. 

Undertook research work to better understand the barriers to Aboriginal agricultural development and worked to 
raise awareness among departmental officials so that new programs and services can be developed with an in- 
creased sensitivity to the needs of Aboriginal people. Some of the highlights included sponsorship and participa- 
tion in Aboriginal initiatives to stimulate interest and encourage youth employment in the agriculture and agri- 
food sector, such as the Aboriginal Agriculture Conference, Aboriginal youth career fairs, and the National Abo- 
riginal Achievement Awards and working with other government departments and First Nations to support 
Aboriginal peoples’ inherent right to self-government. 

Participated in the government-wide Policy Research Initiative to ensure that issues of interest to the agriculture 
and agri-food sector and to rural Canada were taken into account in policy research on a variety of issues facing 
Canadians, such as trade and international investment, human resources development, and the knowledge-based 
economy and society. 


Rural and Co-operatives are two areas in which the department Cooperative businesses in Canada and 
plays a coordinating role across government departments. In each, around the world thrive in good times and 
it has dual responsibilities: achieving results within the mandate of jn bad. . 

AAFC and coordinating horizontal initiatives across government. 


Co-operatives 


The Canadian International De- 
velopment Agency (CIDA). in its 
presentation on business planning 
reported that an assessment of 


hy’ cooperatives through the Asian 
access to the administrative and financial tools to grow their region showed that co-operative 


business in a competitive marketplace. The new Act has already business had been less impacted by the Asian 
been used aS a model for the rewriting and updating of several Crisis than were other types of businesses. 
provincial Acts. 


The Canada Co-operatives Act, proclaimed on June 17, 1999 to 
come into force December 17, 1999, will give co-operatives 


Worked in partnership with provinces, territories and the 

co-operative sector to enhance the contribution of co-operatives 

in addressing economic and social challenges faced by all Canadians. 

Promoted awareness of the co-operative business form and its strengths and ensured that the federal policy and 
regulatory framework provided a supportive environment that fosters co-operatives. 

Business plan presentations from key departments and agencies have been presented to the Interdepartmental 
Committee on Co-operatives (IDC). This allowed members of the IDC to specify particular areas where the 
co-operative model can assist government in the attainment of key objectives. 


Rural Economy 
The Minister's role as Minister Coordinating Rural Affairs has two major parts: advocacy for Canadians living in 


rural areas; and coordination of activities carried out by individual federal departments and agencies on behalf of 
rural Canada. In acheiving the first part of this mandate, AAFC focussed on the following areas (for more detailed 


information on the cross-government role, see Canadian Rural Partnership on page 28): 


Provided federal leadership, analysis and advice on issues affecting rural Canada. 
Promoted dialogue between rural stakeholders and the federal government. 


Initiatives funded by the Canadian Rural Development and Adaptation (CARD) are highly supportive of 
development in agricultural rural communities. The Rural Partnerships Initiative (RPI) provided support to 
partnership development activities, research and other activities designed to strengthen agricultural rural com- 
munities, while Business Planning for Agri-Ventures (BPAV) support was directed towards the development of 
agricultural, value-added businesses located in rural areas and Canadian Agricultural Safety Program (CASP) 
activities enhanced farm and rural community safety. 


Some of the initiatives supported by the CARD funded Agricultural Adaptation Councils directly influence the 
sustainability of agricultural rural communities. For example, the Ontario Adaptation Council provided sup- 
port to a project which utilized innovative technology to develop and market fully cooked duck entrees to 
upscale international customers. This project, which employed 12 new workers and increased local feed require- 
ments by 4,000 tons, is expected to increase value-added exports by 20%. The council also provided support to 
WRED (Women and Rural Economic Development) to implement a new integrated program of business 
support assistance to farm women seeking ways to generate additional income which will enable their small- to 
medium-sized farms to be sustainable. 


In Atlantic Canada, mink producers have established a research chair at the Nova Scotia Agricultural College to 
study various aspects of Canadian production (the only research program in Canada dedicated to the improve- 
ment of fur quality and production techniques). Milk producers in the Atlantic provinces in cooperation with 
the Atlantic Veterinary College and provincial specialists have conducted herd disease exposure analyses, which 
have evaluated testing techniques and prepared health status data for potential export animals. A prototype 
mechanical flame weeder using propane gas has been tested as an alternative to herbicide use in orchards, and 
the technology has the potential to provide significant savings in production costs and may have application in 
other cropping systems. 


Assisted economic growth and stability for rural businesses and communities in the Prairies through programs 

such as: the Canada-Saskatchewan Partnership Agreement on Rural Development (PARD); Partnership Agree- 

ment on Water Based Economic Development (PAWBED); Partnership Agreement on Municipal Water Infra- 

structure; and the Canada Agri-Infrastructure Program (CAIP) in Manitoba, Saskatchewan and Alberta. 

¢ PARD terminated in 1998-99 with the completion of the final evaluation of the program. From 1995-96 to 
1998-99, PARD provided about $6.0 million to over 500 Saskatchewan businesses and organizations. 
During the evaluation process, participants identified increased sales volumes of $130 million resulting from 
assessing new markets in Canada and the United States, the creation of over 800 jobs and an overall increase 
in the knowledge of economic development within the rural community as some of the direct impacts of 
PARD. 

¢ In Saskatchewan, PAWBED supported 279 water-related 
projects in the primary and food processing sector. Total 
investment generated was $85.6 million, of which the 


The Saskatchewan Irrigation Development Centre (SIDC), in collaboration 
with the University of Saskatchewan and other industry groups, is 
conducting research that indicates Saskatchewan seed potatoes produce 


¢ — ¢ more vigorous plants and seeds than 
tion of the program’s impact on the sector is slated to be those originating in relatively warmer 


completed in 1999. 


program contributed $22.6 million. The final evalua- 


climates. Since identifying this 
¢ The Partnership Agreement on Municipal Water Northern Vigour™ in potatoes grown 

Infrastructure Program terminated in 1998/99. From in Saskatchewan, the province has 

1991-92 to 1998-99, the federal, provincial and local become an important seed potato 
source for both domestic and export markets. Between 1992 and 1995, the 
seed potato acreage increased from 478 to 2,516 acres and seed exports 
increased 68-fold. The return to producers increased from $50,000 to $2.14 
million during this period. 


governments cost-shared about $84 million in water 
related infrastructure upgrades and development within 
20 rural Manitoba communities. 

¢ In 1998-99 CAIP provided over $38 million for infra- 
structure development in Manitoba, Saskatchewan, 
Alberta and the Peace River region of British Columbia to help the rural sector adjust to the elimination of 
the Western Grain Transportation Act subsidy. The program focussed on areas such as research and develop- 
ment, value-added infrastructure, water development, human resource development and road construction. 
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CANADIAN RURAL PARTNERSHIP 


Operating Environment 


The Minister of Agriculture and Agri-Food is also the Minister Coordinating Rural Affairs. As such, he 
leads the government-wide Canadian Rural Partnership (CRP) initiative in addition to his advocacy for 
Canadians living in rural areas under AAFC’s mandate as a department. On August 4, 1999, Andrew 
Mitchell was made Secretary of State for Rural Development, further reflecting the government’s commit- 
ment to rural Canadians. 


The CRP is the Government of Canada’s commitment to increase opportunities for rural Canadians and to 
adapt its programs to reflect rural realities. The success of this initiative is dependent on the Government’s 
ability to work across departments to listen and respond to rural Canadians’ needs and concerns, to apply 
a rural lens to federal policies, programs and services to ensure their impact on rural communities is taken 
into consideration, and to provide rural Canadians fuller access to federal programs, services and informa- 
tion, thereby paving the way for rural Canadians to take advantage of opportunities and fostering stronger 
rural communities. 


The cornerstone of this rural initiative has been the development and implementation of a Federal Frame- 
work for Action in Rural Canada, which promotes and recognizes the value of rural Canada. 


Results in 1998-99 


The Canadian Rural Partnership made significant progress in meeting its objectives. Among the key ac- 
complishments are: 


* an increase to 26 federal departments and agencies participating in the federal Interdepartmental Work- 
ing Group (IWG), which was established as part of the Canadian Rural Partnership to provide the 
mechanism for the active, coordinated participation by federal partners in responding to the needs of 
rural Canadians; 


¢ the establishment of Rural Teams in ten provinces and two territories and on-going discussion with 
Nunavut; 


¢ the participation of almost 7,000 rural Canadians in the Rural Dialogue in 1998, which involved 
completing over 1,400 Rural Dialogue workbooks and participation in 33 regional workshops, all of 
which culminated in the National Rural Workshop, held in October 1998; 


¢ the approval by Cabinet of the outcomes of the Rural Dialogue, which identified and validated the 
priorities of rural Canadians, and formulated guiding principles that direct federal action over the long- 
term; and 


¢ the application of the rural Jens, that is, the incorporation of rural considerations in the development of 
most new federal initiatives that impact on rural areas. 


Some of the key success stories over the past year include: 


e the establishment of an Executive Director of Rural Health at Health Canada to ensure that the rural lens is 
applied to departmental policies, programs and services; 


¢ the 1999 Federal Budget included $50 million over three years for innovations for rural and community health. 
A key focus will be supporting the development of a strategy to improve access to a broader range of health 
services across the country; 


¢ the Federal Youth Internship Program; and the publishing of a Rural and Small Town Canada Bulletin series and 
the creation of a Rural Data Advisory Line by Statistics Canada; 


¢ the identification of rural Canada as one of the priority areas of the renewed CARD fund; 


¢ the Human Resources Development Canada/Public Works and Government Services Canada Infocentre project, 
which includes 100 pilot “rural kiosks” as new delivery mechanisms to underserved rural areas; 


¢ the large demand for the pocket version of “Canada ..at Work in Rural Communities,” a directory of more than 
200 Government of Canada programs and services, designed for Canadians in rural and remote communities. 


Considerable progress has also been made in increasing awareness of and access to federal government initiatives in 
rural areas: 


¢ Rural Teams are firmly engaged in all ten provinces and two territories to respond to local issues; 
* 68 projects have been implemented under the CRP Pilot Projects Initiative; 
¢ the Rural Exhibit has travelled to some 100 rural fairs and exhibitions across Canada; and 


¢ Industry Canada’s Community Access Program (CAP) sites continued to be put in place throughout rural and 
remote communities. 


A review was conducted of the Canadian Rural Information Service (CRIS), which is a national clearinghouse 
providing information and referral services on rural issues for those working with and for rural communities, groups 
and individuals. The implementation of the findings from the review, which indicated that current clients are 
satisfied with the service, are expected to result in increased awareness of CRIS and subsequent usage by rural 
Canadians. 


The 1999 Public Service Award of Excellence was awarded to the AAFC Rural 
Team for its leadership in improving teamwork among federal departments 
and agencies that serve rural Canadians. In response to the government’s 
commitment to stimulate the economic renewal of rural Canada, the team 
developed a strategy of building collaboration among federal organizations 
that serve rural residents, raising federal visibility and improving access to 
information about the government's programs and services. 
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Operating Environment 


eV ad SOUND DEPARTMENTAL MANAGEMENT 
1’ Le... | ee a a a 


AAFC faced a number of management challenges in 1998-99. Among these was the continuous need to seek new 
and innovative ways of managing human and financial resources. 


An ongoing issue facing AAFC has been the need to ad- 
dress the Year 2000 (Y2K) challenge. To meet this need, 
the Department has focussed on identifying and repairing 
critical systems and information infrastructure within the 
Department to ensure that operations are not adversely 
affected — a task which is well underway and expected to 
be completed in September 1999. Y2K also allowed the 
Department to take advantage of an opportunity to estab- 
lish a new, integrated, Y2K-ready Finance and Materiel 
Management System (SATURN), rather than fixing the 


existing less efficient and less effective systems. 


Another factor that is having an impact on the Depart- 
ment is the growing call from parliamentarians, clients and 
the general public for greater transparency and account- 
ability in government operations, including growing de- 
mands that government be able to demonstrate value for 
money. This has led the Department to rethink how it 
sets priorities, measures performance and communicates 
these factors to the public. 


YEAR IN REVIEW — 
Business Line Performance 


Shared Departmental Direction 


In 1998-99 Agriculture and Agri-Food Canada made 
significant progress in developing a shared understanding 
of-departmental business, priorities and objectives. Key 
results in this area include: 


e validation of its mission and values in order to have a 
positive impact on employee job satisfaction and 


KEY RESULTS 


Workplace Diversity: Developed and put 
in place an aggressive three-year employ- 
ment equity strategy to develop a more 
sustainable, diverse and representative 


workforce. 


Commitment to our People: Following our 
staff survey in 1998, the Departmental 


Management Committee committed to 


improving our work environment in four 


key areas — training and development, 


communications with staff, management 


development, and issues facing term em- 


ployees. 


Year 2000 Readiness: By March 31, 1999, 
remediation and testing of AAFC’s facili- 
ties and infrastructure was progressing on 
schedule, with completion targeted for Sep- 
tember 1999. 


Improved Information Management: 
Launched integrated Finance and Materiel 
Management System, SATURN; contin- 
ued development of a user-friendly desk- 


top Management Information System; 


completed a plan to migrate to PeopleSoft 


version 7. 


FOR MORE DETAILED INFORMATION, CHECK THE 
INTERNET AT: http://www.agr.ca/rpp/dpre.html 


continuously improve service to clients. In the coming years, we expect to develop and implement the tools 


necessary to measure progress in enhancing employee job satisfaction; and 


* production and distribution of AAFC’s Corporate Strategic Plan, entitled Global Excellence: Keeping the Momen- 


tum, to about 4,200 staff, clients and parliamentarians in order to reinforce their awareness of departmental 


objectives, priorities and plans. 


Global Excellence has been praised by parliamentarians and 
was cited as a best practice at a Performance Measurement 
Symposium hosted by Treasury Board Secretariat. 


A Motivated, Representative and Productive Organization 


Significant progress has been made in meeting several of the elements of this commitment. Some of the key accom- 
plishments are in the area of career and succession planning: 


¢ developed succession plans for all EX positions; 
¢ held 12 management development sessions in which 165 supervisors and managers participated; 
¢ integrated AAFC’s human resource strategy into the business line planning framework; and 


* in support of its commitment to provide all employees with an opportunity to develop a career plan, 70 career 
planning workshops for employees (1,057 attended) and 5 workshops for managers as career coaches (73 partici- 
pants) were held. 


In order to work towards a workforce that is reflective of the Canadian population, AAFC has made gains 


in the area of diversity. The Department has: 


~* conducted an Employment Systems Review, which found that current systems are sufficient to allow diversity to 


flourish in AAFC , but that the Department had taken too passive an approach; 


© established an aggressive 3-year Employment Equity Plan, including a communications campaign to inform 


staff; and 


* conducted 13 sessions, attended by 178 managers and human resource professionals, on Leading a Diverse 
Workforce Program. 


AAFC approved plans for an Employee Service Centre in the National Capital 
Region to be launched in early 1999 - 2000. This will provide a number of 
self-service options for employees, such as a benefit calculator, on-line leave 
balances, and self-service career tools, as well as one-stop service for pay 
documentation, parking applications, on-the-spot security passes, and 
Orientation sessions. 
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Providing the Right Tools, Systems and Processes 


AAFC has made progress in ensuring that managers and staff have the appropriate tools, systems and processes to be 
as effective and efficient as possible, particularly around enhancing the Department’s corporate information systems — 


and client-focussed information products and services. 


In 1998/99, AAFC : 


e launched its integrated Finance and Materiel Management System, SATURN, which has improved the efficiency 
and effectiveness of our financial and materiel systems, by amalgamating data from various legacy systems and 
facilitating the interface with outside systems; and 


* continued development of a user-friendly desk-top Management Information System that will allow managers at all 
levels to track financial and non-financial performance and to make decisions based on timely and relevant informa- 
tion. Results will be measured using surveys to determine the level of use of the MIS by managers in making decisions. 


The SATURN team trained several employees from the line branches who served as ambassadors throughout the Department and who 
were able to answer colleagues’ questions. As well, staff in remote locations were trained using distance learning technology. A key 
contributor to SATURN’s success was its “Ready to Implement Process”, which succeeded in giving line branches ownership over 
getting ready to implement SATURN, in partnership with Corporate Services Branch. The process was invaluable and will be considered 
for other initiatives like the implementation of the Financial Information Strategy. 


In addition to these management systems, the Department has also made improvements in the types of job-related 
information and services it offers to staff: 


¢ the on-line capability for staff to check how much vacation, sick and other types of leave they have left; and 
¢ employee access on the web to benefits chart, self-serve employment equity self-identification forms, and pay equity 
information; 


In order to provide more efficient and effective service to internal and external clients, AAFC: 

* created the Electronic Information Services Division to manage and coordinate the Department's Internet and Intranet 
sites; 

* conducted a series of client focus groups in order to assess satisfaction with AAFC’s website, ACEIS and Intranet site, 
AgriSource, and to determine what additional information products clients would find useful; 

¢ developed the AAFC and CFIA Information Management Strategic Framework which provides a multi-year plan of 
IM investments in those areas where sharing information across branches within AAFC and between AAFC and CFIA 
is important at the corporate level; and 

* improved the architecture of ACEIS and AgriSource, creating a more stable, reliable and capable environment upon 
which to serve our internal and external clients. 


Finally, in order to ensure the continued integrity of all AAFC information systems, extensive work has been done to 

ei: against the Year 2000 (Y2K) problem. As of March 31, 1999: 
the remediation and testing of AAFC’s facilities and infrastructure was progressing on schedule, with completion 
targeted for September 1999; 

¢ AAFC’s Business Continuity Planning, Project Risk Assessment, and Critical System Certification were identified as 
best practices by Treasury Board Secretariat; 

* contingency plans were developed for 56 mission-critical business functions; and 

* transition plans were developed to monitor Year 2000 risks through 1999 and into 2000. 


The Y2K Project Team developed Y2K readiness definitions, standards and processes which 
formed the basis of a certification process for Y2K readiness. This was complemented by 
a formal, documented audit process to determine whether or not the Department's 
critical systems underwent a rigourous, systematic process for Year 2000 testing and 
conversion as stipulated in the “AAFC Year 2000 Guidelines.” This was recognized by 
Treasury Board as a best practice and has allowed the Department to reach a higher 
standard of readiness than required by other departments. 


Continuous Improvement 


In its efforts to be a continuously improving organization, AAFC has made considerable progress in being able to 
monitor and enhance performance on an ongoing basis. The key accomplishments in this area include: 


¢ AAFC’s participation as a pilot department in the Government's Modernizing Comptrollership initiative and its 
focus on results-based management; 


* a new team has been formed within AAFC to identify and operationalize appropriate business line performance 
measures in order to provide managers with timely information for decision making; and 


¢ 26 departmental audits, evaluations and other reviews were conducted in order to identify opportunities for 
improving departmental programs, policies and systems leading to recommendations and improvements in 
departmental programs and services in each of the business lines. 


In 1998, all departmental employees were surveyed regarding the work “climate” of the organization. In January 
1999, the Departmental Management Committee reviewed the survey results and feedback received from various 
employee focus groups. Based on this, four key priorities were identified for creating a renewed workforce with 
highly-developed leadership competencies and enhanced teamwork, and for building a rewarding place to work 
based on values of integrity, excellence, and valuing people. The four priorities are: 


° ‘Training and development: Linking career plans, appraisals and training; ensure that 4% of the departmental 
salary budget is invested in training and development; and track progress. 


* Communications with staff: Improving two-way communication between staff and supervisors through forums 
such as regional DMC meetings, and an annual middle manager’s meeting in conjunction with the senior 
managers meeting. 


¢ Management development: Developing a framework for a common, values-based Leadership and Development 
Program for all supervisory staff, emphasizing communication, human resource skills and continuous learning. 


¢ Issues facing term employees: Addressing, where possible, issues faced by term employees, in areas such as increased 
awareness of staffing processes, options, and benefits. 


AAFC established a team to develop performance measures. The tegxf comprised 
representatives from each business line who will work togethey40 operationalize 
the departmental performance measurement system. 
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1998-1999 AAFC DEPARTMENTAL 
PERFORMANCE REPORT 


FINANCIAL INFORMATION 

Table 1..—. Summary.of. 1998-1999. Authorities 

Table 2. — Summary of 1998-1999 Authorities 

Table 3. — Historical Comparison of Total Planned Spending to Actual Spending 
Table 4. — Revenue Credited to the Vote by Business Line 

Table 5. — Revenue Credited to the GGR by Business Line 


Table 6. — Transfer Payments by Business Line 
Toble 7..— Capital Projects by Business Line. 
Table 8. — Canadian Grain Commission Revolving Fund 


Table 9. — Canadian Pari-Mutuel Agency Revolving Fund 


SUPPLEMENTARY INFORMATION 

e AAFC Organization Chart 

¢ (Canadian Grain Commission 
¢_National. Farm. Products. Council 
¢ Canadian Pari-Mutuel (CPMA) 


CONSOLIDATED REPORTING 
e Sustainable Development Strategy 


STATUTORY ANNUAL REPORTS 

e Farm Income Protection Annual Report 

e Farm Debt Review Act Annual Report 

¢ Farm Improvement and Marketing Cooperatives Loans Act (FIMCLA) Annual Report 
¢ Agricultural Marketing Programs Act (AMPA) Annual Report 


FINANCIAL INFORMATION 


NOTE: The figures in the following set of tables have been rounded to the nearest millions of dollars. 
For this reason, figures which cannot be listed in millions of dollars are shown as 0.0. 


FINANCIAL TABLE 1. SUMMARY OF 1998-1999 AUTHORITIES ($ MILLIONS) 


PLANNED TOTAL ACTUAL 

Vote Agriculture and Agri-Food Program SPENDING AUTHORITIES 
1 Operating Expenditures 36453 431.5 411.2 
5 Capital Expenditures 38.5 40.9 40.9 
10 Grants and Contributions 2io.9 299.8 285.5 
11 To Forgive a Debt due Her Majesty in the Right of Canada in the 

amount of $14,442,000 in respect of advances made to the Crop 

Reinsurance Fund pursuant to the Farm Income Protection Act - 14.4 0.6 
(S) | Grants to agencies established under the Farm Products 

Agencies Act 0.2 0.6 - 
(S) Payments in connection with the Agricultural Marketing Programs Act Go:0 45.2 45.2 
(S) Loan guarantees under the Farm Improvement and Marketing 

Cooperatives Loans Act 4.0 ZS 23 
(S) Payments in connection with the Farm Income Protection Act - 

Transition Program for Red Meats 3.2 eZ 3.2 
(S) Payments in connection with the Farm Income Protection Act - 

Agri-Food Innovation Program 30.1 14.0 14.0 
(S) Payments in connection with the Farm Income Protection Act - 

Crop Insurance Program 217.6 226.9 226.9 
(S) Payments in connection with the Farm Income Protection Act - 

Canada/Nova Scotia Apple Industry Development Fund 0.1 0.1 0.1 
(S) Payments in connection with the Farm Income Protection Act - 

1994 New Brunswick Debt Refinancing Program 0.1 - - 
(S) | Payments in connection with the Farm Income Protection Act - 

Net Income Stabilization Account 254.6 245.4 245.4 
(S) Payments in connection with the Farm Income Protection Act - 

Safety Net Companion Programs 122.5 1Out riehy) 
(S) Payments in connection with the Farm Income Protection Act - 

Crops Sector Companion Program 0.0 (109.0) (109.0) 
(S) | Payments in connection with the Farm Income Protection Act - 

Gross Revenue Insurance Program - 0.1 0.1 
(S) — Minister of Agricuture and Agri-food - Salary and motor car allowance 0.0 0.0 0.0 
(S) Contributions to employee benefit plans 46.3 48.7 48.7 
(S) | Spending of proceeds from the disposal of surplus Crown Assets - 4.1 4.1 
(S) Collection Agency Fees - 0.0 0.0 
(S) Court Awards - - - 
(S) | Canadian Grain Commission Revolving Fund 13.7 0.2 
(S) | Canadian Pari-Mutuel Agency Revolving Fund - ae 0.9 

TOTAL DEPARTMENT 1,420.1 1,361.4 1,296.0 
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Research 


Corporate 
Services 
Branch 


Canadian 
Pari-Mutuel 
Agency (4) 


Minister of Agriculture and Agri-Food 
and Minister Responsible for 
Coordinating Rural Affairs 


Secretary of State 

(Rural Development) 
(Federal Economic Development 
. Initiative for Northern Ontario) (3) 


Agriculture and 
Agri-Food Canada 


Deputy Minister and 
Associate Deputy Minister 


Market and 
Industry Service 
Branch 


Policy 
Branch 


Human 
Resources 
Branch 


Review 
Branch 


PORTFOLIO ORGANIZATION CHART 


Minister Responsible 


for the 
Wheat Board (1) 


Canadian 
Wheat Board (2) 


Canadian 
Dairy 
Commission 


National 
Farm Products 
Council 


Canadian 
Food Inspection 

Agency (5) 
Prairie Farm 
Rehabilitation 
Administration 


Canadian 
Grain. - 
Commission 


Communications 
Branch 


Farm 
Credit 
Corporation 


Notes: 


1. The Honourable Ralph 
Goodale is the Minister 
Responsible for the 

CanadianWheat Board. 


. The Canadian Wheat 
Board is not part of the 
Agriculture and Agri-Food 
Portfolio. 


. The office of the 
Secretary of State is 
jointly funded by 
Agriculture and Agri-Food 
Canada and Industry 
Canada. 


. On April 1, 1997, the 
Canadian Pari-Mutuel 
Agency began reporting 
through the Corporate 
Services Branch. 


. On April 1, 1997, the Food 
Production and Inspection 
Branch became part of the 
Canadian Food Inspection 
Agency (CFIA). 


Michelle Comeau 
Associate Deputy Minister 


Frank Claydon 
Deputy Minister 
(613) 759-1101 
claydonf@em.agr.ca 


Branch Contacts 


Denise Boudrias, Assistant Deputy Minister 
Market and Industry Services Branch 
(613) 759-7561 boudriasd@em.agr.ca 


Andrew Graham, Assistant Deputy Minister 
Corporate Services Branch 
(613) 759-6811 grahaman@em.agr.ca 


Douglas Hedley, Acting Assistant Deputy Minister 
Policy Branch 
(613) 759-7349 hedleyd@em.agr.ca 


Elaine Lawson, Director General 
Review Branch 
(613) 759-6500 lawsone@em.agr.ca 


Elizabeth Massey, Executive Director 
Canadian Pari-Mutuel Agency 
(613) 946-1700 emassey@em.agr.ca 


Sharon McKay, Director General 
Human Resources Branch 
(613) 759-1196 mckays@em.agr.ca 


Dr. Brian Morrissey, Assistant Deputy Minister 
Research Branch 
(613) 759-7777 morrisseyb@em.agr.ca , 


George Shaw, Director General 
Communications Branch 
(613) 759-7964 shawg@em.agr.ca 


Bernie Sonntag, Director General 
Prairie Farm Rehabilitation Administration 
(306) 780-5081 pf10354@em.agr.ca 
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SUPPLEMENTARY INFORMATION 


CANADIAN GRAIN COMMISSION 


The Canadian Grain Commission (CGC) is the pivotal federal agency in Canada’s unique grain quality system. 
This system is responsible for delivering grain which is prized internationally for its reliability, consistency, safety 
and quality thereby enhancing the competitiveness of the Canadian Grain Industry. 


The CGC’s mandate as set out in the Canada Grain Act is to, in the interests of producers, establish and maintain 
standards of quality for Canadian grain and regulate grain handling in Canada, to ensure a dependable commod- 
ity for domestic and export markets. To fulfill its mandate, the CGC has identified six key commitment areas. 
Results achieved under each of these areas over the 1998-99 fiscal year are outlined below. 


COMMITTMENTS & ACHIEVEMENTS April 1998-March 1999 


Grain Quality Standards 
¢ Maximize the value of our work in setting and maintaining standards for grain quality and safety. 
Developed new methods to measure the end use quality of new varieties of wheat, barley, oilseed and 
other crops. This helps to ensure that the quality of new grain varieties meets changing market 
requirements. 


Grain Quality and Quantity Services 
¢ Adapt activities and adjust services to meet changing customer needs and technologies. 
vA Opened a new service centre in Brandon, Manitoba to help meet the increasing demand for prairie 
services. 


YA Introduced a national dispute resolution service for weighing in response to industry concerns. 


J Implemented the Wheat Access Facilitation Program to advance freer North American trade of grain 
while protecting the quality of Canadian wheat. 


Developed a framework for identity-preserved systems for consultation with the industry. Once 
operational, this system will allow Canada to meet the demand for grain varieties that cannot currently 
be accommodated within our quality assurance system. 


¢ Maintain a cooperative relationship with the grain industry for quality assurance services. 
id Cooperated with the Canadian Wheat Board (CWB) to test the feasibility of shipping Canadian 


wheat to overseas markets via the U.S.A. 


4 Cooperated with grain elevator companies to ensure their grain sampling and weighing systems are 
operating efficiently and accurately. 


Market Support 
¢ Strengthen market support activities to reinforce Canada’s reputation in world grain markets. 
Worked with soybean shippers to develop a monitoring and documentation system to strengthen 
buyers’ confidence in Canada’s ability to provide shipments that are not classified as genetically 
modified products. | 


¢ Enhance and strengthen customer service. 


/ Worked with CWB to meet market demand for shipments of specific varieties. 


Communication 
¢ Enhance awareness and understanding among producers and the industry of end use quality issues. 
wf Continued to operate a toll-free information line 


JY Improved the dissemination of grain quality and safety information through the CGC web site. 


Legislation and Regulation 
¢ Increase industry responsibility by adjusting regulatory activities and eliminate outdated regulations 
provided we have the support of the industry. 
Initiated an amendment to the Canada Grain Act to establish a separate licensing and security 
system for special crops that will provide for affordable licensing of special crops dealers and a 
voluntary, producer-funded insurance program. 


The Grain Futures Act was repealed to enable the Manitoba Securities Commission to 
assume regulatory authority over grain futures trading. This will facilitate the Winnipeg 
Commodity Exchange’s move into future contracts for non-grain commodities. 


Grain Research and Technology 
¢ Maintain a leading edge on new grain research and information technology. 
Initiated collaborative research into the development of rapid instrumental objective testing. Once 
developed this technology will be transferred to industry where it can improve the efficiency and 
lower the costs of grain grading, segregation, handling and diversifying end-use. 


of Promoted the expansion of research in variety identification including possible new GMO varieties. 


The CGC was recently added to Schedule I.1 of the Financial Administration Act, formalizing the arm’s 
length relationship between the CGC and AAFC. The CGC now has a separate Vote in the Estimates, and 
will submit its own Departmental Performance Report for the 1999-2000 fiscal year. Below is the Chart of 
Key Results the CGC plans to use in its upcoming Report on Plans and Priorities and future Departmental 
Performance Reports. 


KEY RESULTS 
To provide Canadians with: As demonstrated by: 
(long term impacts) (short and medium term results) 


* A grain quality assurance ¢ a grading and inspection system 


system that enhances grain that addresses the changing needs 
marketing in the interest of grain markets; 
of producers. ¢ fair, open grain transactions; 


¢ the protection of producers’ rights. 
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NATIONAL FARM PRODUCTS COUNCIL 
Performance Report 


The National Farm Products Council’s mandate is to ensure that national supply management works in the 
balanced interests of all stakeholders and to enable and support promotion research agencies. 


Highlighted below is the status of our key results commitments as outlined in the 1998-99 Part III of the Main 
Estimates 


COMMITTMENTS & ACHIEVEMENTS April 1998-March 1999 


1. Convening workshops and conferences to discuss key issues that will help the industry reach its full potential. 
¢ Convened a workshop on “Growing the Industry Profitably”, attracting over 100 participants from the 
poultry and egg industries, to explore ways to enhance industry profitability and competitiveness in the 

fs domestic and export markets. Key topics discussed were clarifying the supply management policy environ- 
ment, driving out unnecessary costs and expanding domestic and international markets. A follow up report 
circulated to all participants and the Minister identified areas for action by both the Council and industry. 


¢ Took the lead role in organizing the 3! annual Poultry Meat Outlook Conference in November 1998. 150 
W. participants discussed the federal government’s agri-food investment strategy, communicating the nature 
and consequences of environmental and public health risks and current global and domesticeconomic trends. 


2. Work with the agencies, assisting them in promoting more effective marketing of farm products. 
¢ Council continues to assist industry to achieve profitable growth and develop export market potential. Coun- 
cil published a Guide to Benchmarking and assisted industry to undertake bench marking studies.Council 
vf joined Team Canada Inc. and worked with industry to enhance export awareness and market development 
strategies. Plans for a poultry meat export mission to Asia were initiated. 


3. Work with the provincial supervisory agencies to develop cost of production guidelines. 
¢ Served as a member of the joint Steering Committee of the National Association of Agricultural Supervisory 
Agencies charged with revising the Cost of Production Guidelines, which Council officially adopted in Octo- 
ber 1998. 


4. Develop a greater role for Council as a convenor and facilitator. 
¢ Council members undertook training in alternative dispute resolution methods. Council has also distributed 
aS a discussion paper to industry on alternative dispute resolution methods. This paper is intended to solicit 
feedback for Council to assist the industries in resolving disputes in a less formal manner than is currently 


employed. 


¢, Council has facilitated the process of renewing the Federal-Provincial Agreements in the poultry and egg 
/ sectors, as directed by ministers. 


¢ Council worked with the Canadian Egg Marketing Agency and the Government of the Northwest Territories 
Si to facilitate the entry of the NWT into the egg marketing plan. 


¢ Council held a hearing into a complaint by the Saskatchewan signatories to the chicken marketing plan 
against the Chicken Farmers of Canada. As a result of Council’s recommendations the parties were able to 
resolve their differences. 


CANADIAN PARI-MUTUEL AGENCY 
Performance Report 


The Canadian Pari-Mutuel Agency’s mandate is to protect the wagering public against fraudulent practices by 
consistently ensuring the integrity of pari-mutuel betting across Canada, thereby promoting the viability of the 
racing industry. The agencies two key result areas are Innovation and Foundation and Corporate. 


COMMITTMENTS & ACHIEVEMENTS April 1998-March 1999 


Innovation and Foundation: 
¢ Revise feature pool regulations 
Vv Revised triactor regulations promulgated (98/99) 
¢ Develop new account betting regulations 
Y New on-track account betting regulations promulgated (98/99) 
¢ Begin a full regulatory review. 
Consultation has started on further regulation amendments including drug control, cancelling of bets, 


new pools, etc. (99/00). 


From 1999 to 2001: 
* Complete a regulatory/legislative review. 
Consultation has started on further regulation amendments including drug control, cancelling of bets, 
new pools, etc. (99/2000). 
* Conduct testing and approval of new pari-mutuel systems and supervision techniques. 
Two of the three Canadian pari-mutuel systems suppliers have been tested and approved for level 5.14 
inter-tote communication protocol. The third system is expected to be approved by June /99. This 
protocol will allow global participation in betting pools. 
¢ Award a new drug control contract 
JY \year contracts were negotiated (98/99) 
* Complete revision of policy and procedures manual for CPMA use. 
VY Revised officer manuals were issued (98/99) 
¢ From 1999 to 2001, investigate partnerships with provinces and industry on drug control and racing 
surveillance. 
Consultations are continuing and proposals have been released for consideration on such issues as the 
control of alkalinizing agents in race horses (99/00) 
¢ Development of fully automated audit and surveillance technology with industry suppliers. 


V Initial meetings have taken place (99/00) 


Corporate 

¢ Evaluate the process for compliance to ISO-9001 
vY The evaluation phase has started (99/00) 

¢ Consolidate Ontario field offices 
Y Ontario field officers have been consolidated (98/99) 

* Centralize levy collection and accounting 
ev Final phase has been initiated to centralize levy accounting in H.Q. (99/00). 

From 1999 to 2001 

¢ Enhance WEB page providing public with CPMA contacts, regulatory information and publication access. 
Y On-line at www.cpma-acpm.gc.ca. 

¢ Evaluate further consolidation opportunities of field operations. 
Y In conjunction with staffing considerations strategic plans are being decided. 

¢ Annual industry meeting/workshop to assist CPMA in developing its strategic business plans, each 
February. 
Y Consultation has started on the feasibility and acceptance of CPMA hosted industry gathering. 
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CONSOLIDATED REPORTING 


SUSTAINABLE DEVELOPMENT STRATEGY: HIGHLIGHTS OF AAFC’S PROGRESS 


Although this year marked only the first full year of the implementation by the department of its 3-year action 
plan, the concept of sustainable development has influenced the department beyond its SDS commitments. 
During the 1998-99 fiscal year the department was challenged with two new and significant sustainable 
development commitments. The department partnered nationally with the hog industry and the provinces to 
develop a hog environmental management strategy. Furthermore, the department created an Agriculture and 
Agri-Food Climate Change Table to develop a sectoral strategy that would form part of Canada’s national strategy 


to meet its Kyoto Protocol commitments. 


. AAFC has put in place a process to ensure the implementation of its SDS. The four strategic directions within 


our SDS are integrated within the department’s four business lines. For example, the SDS’s strategic direction 
« . : . ” . : : « . : ” 
Developing Innovations and Solutions” closely mirrors the business line “Innovating for a Sustainable Future”. 
This integration helps to ensure regular and consistent reporting of accomplishments with senior management 
involvement. In addition, a monitoring mechanism for each of the SDS commitments has been developed and 


helps to ensure that the status and progress of each commitment is known. The following table highlights the 
progress AAFC has made over the past fiscal year in relation to its Sustainable Development Strategy commit- 


ments. 


STRATEGIC DIRECTIONS/SDS OBJECTIVE 


1. Increasing Understanding 


Focus and enhance the department’s analytical capabili 
ties and provide timely and appropriate information to 
encourage greater integration of environmental factors 

into sectoral and departmental decision making. 


PROGRESS TO DATE/CORRECTIVE ACTION 


The Hog Environmental Management Strategy fostered 
coordination among the federal and provincial levels of 
government and industry, ensuring a comprehensive 
approach to developing solutions towards environmen- 
tal problems facing the hog industry. A multi- 
stakeholder committee was established to set national 
priorities for research and technology development in 
response to environmental challenges faced by the ex- 
panding Canadian hog industry. New initiatives in 
the area of odour abatement, public communication, 
manure management plans, and best management prac- 
tices are just a few that were funded jointly by AAFC 
and industry. 


Produced and promoted “Earth Tones” videos for the 
Discovery Channel and the Internet. The series pack- 
ages sustainability stories into themes related to cli- 
mate change, health, toxics in air and water, biodiversity, 
and citizen engagement. Internet material forms the 
basis for “Cable in the classroom”, a teaching tool us- 
ing the videos and lesson plans to reach 12 - 16 year 
old children in school. 


STRATEGIC DIRECTIONS/SDS OBJECTIVE PROGRESS TO DATE/CORRECTIVE ACTION 


1. Increasing Understanding 


* Integrate environmental sustainability Departmental workshops were held to develop a guide to 


objectives into departmental policies the environmental analysis of agricultural policies and 
legislation and programs. programs. A report was published. 


Target: Departmental workshops will be scheduled to 
educate employees on how to conduct environmental 
analysis of agricultural policies and programs. 


2. Promoting Environmental and Resource The National Soil and Water Conservation Program 
Stewardship (NSWCP) was the primary program to help the agricul- 


ture and agri-food sector address their priority environ- 


Develop mechanisms to encourage adoption of | mental sustainability issues. The program leveraged sig- 


practices that enhance multiple-use benefits nificant sectoral support. Initiatives that were supported 


and stewardship of natural resources within included an examination of environmental, economic and 
social concerns related to the production, storage and use 


of livestock manure, as well as research into improved bio- 


the agriculture and agri-food sector. 


logical pest management control systems for British Co- 
lumbia’s hot house tomato industry. This program is 
highly regarded by industry and was concluded at the 
end of this fiscal year. 


AAFC made progress in developing a national strategy for 
policy, program, research and technology transfer for the 
agri-food sector to contribute to Canada’s national goals 
under the Kyoto Protocol. Ultimately, this strategy will 
lead to measures that will reduce greenhouse gas (GHG) 
emissions and facilitate adaptation to climate change. 
Under the process established by the National Climate 
Change Secretariat, AAFC set up the Agriculture and Agri- 
Food Table on Climate Change to examine such issues as 
modelling, emissions trading, and research. 


The collaborate efforts of the agriculture and agri-food 
sector and the department have resulted in Canada hav- 
ing reduced its use of methyl bromide by approximately 
38% of 1991 levels. The combined efforts of an industry 
and government working group that is co-chaired by AAFC 
resulted in the publication of three reports that focus on 
alternatives to the ozone depleting substance - methyl 
bromide. 


Targets: To achieve 50% reduction of methyl! 
bromide use by 2001. 


To publish two reports on alternative products 
and technologies to methyl] bromide. 
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STRATEGIC DIRECTIONS/SDS OBJECTIVE PROGRESS TO DATE/CORRECTIVE ACTION 


Integrate environmentally responsible 
approaches into the management of the 
physical operations of the department. 


A state-of-the-art facility for Plant Gene Resources of 
Canada was opened in August 1998 to provide controlled 
storage for the conservation of seed-crop genetic resources. 
New germplasm was acquired to fill gaps in the collection 
and to include native plants occurring across Canada. 


Cooperated with U.S. partners to develop an improved 
version of the Integrated Taxonomic Information System, 
an international database/taxonomic dictionary. 


Established a partnership with the Canadian Museum of 
Nature, Environment Canada and NRCan to develop a 
“Canadian National Biodiversity Information Initiative” 
to increase our national ability to electronically access au- 
thoritative biodiversity information located in major bio- 
logical resource collections in Canada. 


87 PFRA Community Pastures across the Prairies are pro- 
tecting 929,000 hectares of erosion prone land from culti- 
vation. About 3,700 patrons take advantage of the pas- 
ture’s grazing and cattle breeding services. At the end of 
the process, preliminary estimates indicate 123,000 head 
of cattle and 2,700 horses will be grazing on the pastures. 
There are currently 50 range condition assessments and 
management plans completed of the 87 Community pas- 
tures. 


Targets: All PFRA Community Pastures will have 
range condition assessments and management plans 


finalized by 2004. 


PFRA is cooperating on several land management projects 
with Ducks Unlimited, Canadian Wildlife Service, and 
Saskatchewan Wetland Conservation Corporation. These 
projects will enhance wildlife habitat while maintaining 
livestock production. 


PFRA is participating on “species at risk” recovery plan- 
ning teams for Prairie wildlife species. Three species cur- 
rently being concentrated on are the swift fox, sage grouse 
and burrowing owl. 


The departmental Environmental Management Systems 
(EMS) Task Force selected an Environmental Manage- 
ment Information System for the management of 


AAFC’s physical operations. 


Rural community managers established their site specific 
environmental agendas. 


Targets: Acquisition of the Environmental 
Management Information System within 
the next fiscal year. 


STRATEGIC DIRECTIONS/SDS OBJECTIVE PROGRESS TO DATE/CORRECTIVE ACTION 


3. Developing Innovations and Solutions A new management system adding value to swine manure 
for fertilizing crops by increasing the amount of mineral- 
¢ Through research and development, increase ized nitrogen and phosphorus available underwent farm 
the availability to industry of commercially scale evaluation. 
viable systems and technologies to address 
on- and off-farm environmental effects of A soil test and recommendations for nitrogen amendment 
agricultural activities. (fertilizer and manure) provided the basis for reducing 


nitrate pollution in the Abottsford-Sumas aquifer. 


The “Research Strategy for Hog Manure in Canada’, 
developed by Research Branch, addresses water quality. 
Specific projects include better definition of optimal 
conditions to place new intensive production facilities, and 
providing producers with tools to assess nitrogen and 
phosphorus in soils prior to field application of manure, to 
limit possible leakage into streams. 


NBPT, a urease inhibitor, was found to reduce volatile losses 
of ammonia from surface applications of urea and 
urea-ammonium nitrate solutions. Improved nitrogen 
efficiency resulted in increased yields and protein content. 
Additions of NBPT to the seed row resulted in improved 


emergence and crop yields of barley under zero tillage. 


Research in precision farming techniques is continuing to 
determine optimal amounts of nutrients. This work is done 
in collaboration with the Canadian Centre for Remote 
Sensing, universities, and regional Saskatchewan farmer 
organizations. 


A collaborative project with industry resulted in the 
development of a process to improve the preservation of 
fermented vegetables without pasteurization or preserva- 
tives. It involves fermentation with lactic acid bacteria 
resulting in unique food products. 


Targets: The development of technology to control 
pathogens in vegetable products using organic acids 
will continue. 


“The Health of our Air” was released as a Departmental 
bulletin and posted on the Internet. This report reviews 
the greenhouse gas emissions from Canadian agriculture 
and lists possible methods for reducing these emissions. 
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STRATEGIC DIRECTIONS/SDS OBJECTIVE PROGRESS TO DATE/CORRECTIVE ACTION 


Identify areas at most environmental risk. 


4. Seizing Market Opportunities 


Increase industry awareness of environmental 


marketing and trade opportunities 
constraints, enabling proactive responses. 


and 


The Prairie Soils Carbon Sequestration Project demon- 
strated that conservation tillage systems can sequester 0.2 
to 0.4 t/ha of carbon annually for many years. The extent 
of carbon sequestration depends on soil moisture regime, 
proper fertilization and crop rotation. The CENTURY 
model predicted carbon change within 10% of measured 
values. 


A prototype regional environmental information system 
was developed to facilitate environmental impact assess- 
ments for sustainable rural development in eastern 
Ontario, in cooperation with the provincial government, 
municipalities, and farmer organizations. 


The Prairie Agricultural Landscapes (PAL) project was 
launched to examine the state of land resources, systems 
of farm practices and potential impact of growth in the 
agriculture and agri-food sector of Western Canada. 


PFRA’s technical centres have focussed their efforts on 
developing the agronomics and production practices of 
new alternative crops such as sea buckthorn, seed 
potatoes, hemp, melons and a host of other crops for 
diversification opportunities. The Shelterbelt Centre is 
presently working to improve the choke cherry shrub. 
The objectives are to develop superior choke cherry shrubs 
for shelterbelt planting and cultivars conducive to 
commercial orchard production. 


Statutory Annual Reports 
Farm Income Protection Act Annual Report 
Crop Insurance Program 


Crop Insurance is a cost-shared program that stabilizes farmers’ income by minimizing the economic effects of crop 
losses caused by natural hazards like drought, frost, hail, flood, wind, fire, excessive rain, heat, snow, unpreventable 
disease, insect infestation and wildlife. While insurance is a provincial jurisdiction and provinces are responsible for 
the development and delivery of the program, the federal government contributes a major portion of the funding in 
order to provide production risk protection to producers at an affordable cost. Federal contributions totalling $227 
million in fiscal year 1998-99 were paid to provincial crop insurance programs. These contributions are provided 
for under the authority of the Farm Income Protection Act (FIPA). 


This voluntary program is available to farmers in all provinces for virtually all commercially grown crops. The 
specific crops insured and program features vary by province in accordance with the agronomic acceptability and 
importance in that province. However, all farmers are guaranteed a level of production for each crop insured based 
on previous production history. If production falls below that guaranteed level as a result of an insured peril, the 
farmer is eligible for an indemnity payment. The crop insurance experience for 1998-99 by province is indicated in 
the table below. 


Total Federal Contributions to the crop Insurance Program for the 1998-99 Fiscal Year ($000s) 


Federal Contribution to Federal Contribution Total Federal 
Crop Insurance to Provincial Contributions 
Premiums Administrative Costs 

Newfoundland 62 5 67 
Prince Edward Island 371 191 562 
Nova Scotia 164 303 467 
New Brunswick 1,368 622 1,990 
Quebec ' 10,936 TESTO 18,314 
Ontario 20,204 7,023 Zi .22t 
Manitoba ' 38,378 3,391 41,769 
Saskatchewan 58,203 12,905 71,108 
Alberta ' 42,660 safe Os fe 53,073 
British Columbia 8,976 2127 11,703 
Total 181,322 45,558 226,880 


' Crop Insurance premiums and administrative costs include Waterfowl Crop Damage Compensation. 


Source: Crop Insurance Federal Contributions Report (PASS/IDIS CI-8) dated July 8, 1999. 
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Crop Insurance Program Experience by Crop Year 


Newfoundland 
1995-96 
1996-97 
1997-98 
1998-99 
Prince Edward Island 
1995-96 
1996-97 
1997-98 
1998-99 
Nova Scotia 
1995-96 
1996-97 
1997-98 
1998-99 
New Brunswick 
1995-96 
1996-97 
1997-98 
1998-99 
Quebec 
1995-96 
1996-97 
1997-98 
1998-99 
Ontario 
1995-96 
1996-97 
1997-98 
1998-99 
Manitoba 
1995-96 
1996-97 
1997-98 
1998-99 
Saskatchewan 
1995-96 
1996-97 
1997-98 
1998-99 
Alberta 
1995-96 
1996-97 
1997-98 
1998-99 
British Columbia 
1995-96 
1996-97 
1997-98 
1998-99 
Canada 
1995-96 
1996-97 
1997-98 


1998-99 


Number of 
Producers 


13,886 


41,490 
38,100 
36,031 
36,115 


23,000 
16,367 
17,187 
18,012 


2,000 
1,245 
1,673 
1,953 


111,693 
101,473 
99,796 


100,793 


Insured 
Acreage 


346 
328 
298 
578 


108,646 
29,918 
26,920 
37,679 


29,346 
Z5o91 
25,356 
27,092 


71,104 
34,059 
SAO 
87,501 


1,907,998 
1,993,924 
2,047,283 
2,824,745 


3,108,814 
3,177,481 
3,296,698 
3,483,649 


5,644,011 
8,070,185 
8,283,500 
8,323,364 


19,331,609 
18,936,911 
ZOROZ IRIS 
21,830,561 


9,394,919 
8,444,424 
9,503,386 
12,209,172 


104,461 
94,270 

250,627 
341,466 


39,701,254 
40,802,491 
43,795,837 


49,165,807 


Coverage 
($000’s) 


302 
302 
526 
967 


32,946 
21,016 
23,970 
25,099 


es, 
hes 
11,810 
13,599 


38,035 
26,618 
23,862 
36,811 


439,523 
508,601 
523,343 
543,505 


930,909 

11So- SAC 
1,085,251 
1,110,834 


488 329 
755,346 
900,606 
884,097 


OUI, 
1,627,810 
1,582,382 
1,628,051 


691,696 
802,781 
914,344 
1,017,464 


75,585 
82,916 
146,148 
185,642 


4,070,565 
4,992,495 
5,212,242 


5,446,069 


Total 
Premiums 
($000’s) 


93,650 


185,756 
ZNZ Sin 
185,565 
194,996 


114,912 
ZZ SS 
142,580 
155,668 


(ONS 
7,702 
UTR 
11,424 


479,074 
IIG;309 
552,211 


584,199 


Total 


Indemnities 
($000’s) 


33 
42 
105 
125 


trove 
1,948 
823 

1,707 


327 
464 
766 
934 


AVY 
3,398 
1,467 
1,100 


19,876 
26,738 
42,756 
14,803 


19,141 
USNS 
SI999 
34,549 


22,309 
11,265 
S279 
35,000 


157,186 
64,603 

SONS 

92,361 


56,154 
55,647 
MAGGI: 
101,430 


eve 
5,200 
17,093 
1,715 


285,706 
247,460 
293,450 


283,724 


Annual 
Loss 
Ratio 


0.89 
1.09 
‘sO 
1.10 


0.57 
0.96 
0.38 
1.15 


0.60 
0.80 
tesa 
1.44 


0.98 
0.80 
0.41 
0.31 


0.56 
0.71 
1.08 
0.35 


OT 
ZZ 
OS 
0.43 


0.41 
0.14 
0.34 
0.37 


0.85 
0.30 
0.46 
0.47 


0.49 
0.45 
0.50 
0.65 


0.25 
0.68 
PIAS, 
0.15 


0.60 
0.46 
0.53 


0.49 


Cumulative 


Indemnity to 


Cumulative 
Revenue 


Source: Crop Insurance Federal Contributions Report (PASS/IDIS CI-8) dated July 9, 1999. 
Note: Figures are subject to final review of audited provincial financial statements. 


Federal Crop Reinsurance Program 


The reinsurance arrangements available under the Farm Income Protection Act (FIPA) offer provincial governments a means 
of sharing with the federal government the large losses that occur under a Crop Insurance Program. The federal reinsurance 
provisions were first made available to provinces in 1965. 


How it Works 


¢ A portion of a province’s annual crop insurance premiums are paid to the federal reinsurance account. 
Premiums paid into the reinsurance account vary according to the risk of a payout for each province. 

¢ A payment from the federal reinsurance account to a province is triggered whenever crop insurance indemnity 
payments to producers exceed the province’s accumulated premium reserves and a deductible of 2.5% of the 
province's crop insurance liabilities (coverage). 

¢ Any remaining indemnities are then shared with provinces on a 75%/25% basis, with the federal reinsurance 
account being responsible for the larger share. 

¢ If there are insufficient funds in the federal reinsurance account to meet the required reinsurance payments, 
the Minister of Finance is responsible for advancing the necessary funds to the reinsurance account. 
Outstanding advances from the federal treasury are repaid from future reinsurance premiums. 


For 1998-99, four provinces (Alberta, Saskatchewan, Manitoba and New Brunswick) had reinsurance agreements with the 
federal government. The table below illustrates that a total of $24.5 million in reinsurance premiums were collected and no 
reinsurance payments were issued as a result of generally favourable crop conditions in 1998-99. In addition to annual 
premiums, the province of New Brunswick utilized $642 thousand in federal Safety Net funding available to this province 
to pay down the existing deficit in the federal reinsurance account. The closing balance in the federal reinsurance account 


at the end of 1998-99 was about $26.2 million surplus. 
Crop Reinsurance Fund by Fiscal Year ($000s) 


ACTUAL ACTUAL ACTUAL ACTUAL 
1995-96 ' 1996-97 1997-98 1998-99 
Nova Scotia ! 
Opening Balance 710 730 752 Ipy 
Revenue 20 22 - - 
Expenditures 2 : z E f 
Closing Balance 730 P52 P32 P52 — 
New Brunswick 2 B 
Opening Balance (7,815) (7,869) 2239) (4,396) oo 
Revenue 1,150 630 838 507 Seg 
Expenditures * (1,204) m 2,005 765 2 3 
Closing Balance (7,869) (7,239) (4,396) (3,124) ae 
Ontario * 5 a 
Opening Balance 9 9 9 9 5 E 
Closing Balance 9 9 9 9 es 3 
Manitoba 2 & 
Opening Balance (36,729) (28,560) (15,208) (7,399) 5 
Revenue 8,169 13,352 7,809 4,473 a 
Expenditures = 2 2 e é a 
Closing Balance (28,560) (15,208) (7,399) (2,926) ~ 5 
Saskatchewan 2 3. 
Opening Balance (324,542) (290,876) (258,032) (64,493) ae 
Revenue 31,196 30,725 31,539 18,783 cae e 
Expenditures 2,470 2419 2 = 162,000 : a : 
Closing Balance (290,876) (258,032) (64,493) (45,710) ae 2 
Alberta g 2 @ 
Opening Balance 25,412 41,587 58,060 76,499 Eg 2 ‘~ 
Revenue 16,175 16,473 18,439 723 ae 
Expenditures - - - - 7 ae E 
Closing Balance 41,587 58,060 76,499 Diigo geese 
Canada 7 gs 2 
Opening Balance (342,955) (284,979) (221,658) 972 ea 5 3 
Revenue 56,710 E202 58,625 24,486 eaee 
Expenditures 1,266 2,119 164,005 765 2226 
Closing Balance (284,979) (221,658) 972 26,223 ee eos 
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Net Income Stabilization Account (NISA) 


This account was established by section 15 of the Farm Income Protection Act and the Federal/Provincial Agreement 
establishing the NISA Program, to help participating producers of qualifying agricultural commodities achieve long term 
improved income stability. The Program allows participants to deposit funds up to predetermined limits into an 
account held at a participating financial institution, and receive matching contributions from the federal and provincial 
governments. These funds are held on behalf of the participants. The account records transactions relating to the 
Consolidated Revenue Fund or participating financial institutions as follows: 


(a) participant matchable deposits held in participating financial institutions. For the fiscal year ending March31, 1999, participant deposits 
pertained, in most part, to the 1997 stabilization year (the period for which a participant filed a 1997 tax return). Participants are entitled to 
make matchable deposits based on eligible net sales (ENS) which are limited to $250,000per individual. For the 1997 stabilization year, the 
Agreement allowed for matchable deposits of up to three percent of the ENS for most qualifying commodities. Additional participant deposits 
were allowed by separate agreement between Canada and a province; 

(b) government matching contributions on participant matchable deposits. For the 1997 stabilization year, with the 
exception of Alberta, the federal and provincial governments provided matching contributions equal to two thirds and one third, respectively, 
of participant matchable deposits. The federal government contributed the full three percent for Alberta; 

(c) participant non-matchable deposits held in participating financial institutions, which are limited to an annual 
maximum of 20 percent of ENS (carried forward for up to five years); 

(d) interest paid by the federal Government on funds held in the Consolidated Revenue Fund, at rates and in accordance with terms and conditions 
determined by the Minister of Finance; 

(e) interest paid by participating financial institutions on funds held for participants, at rates set by negotiation between the participant and the 
financial institution; 

(f) bonus interest of three percent per annum, split between the federal and provincial governments (with the exception of Alberta where the 
federal government pays the full three percent), calculated on participant deposits; less, 

(g) withdrawals by participants from funds held in the Consolidated Revenue Fund or participating financial institutions (participants are 
entitled to make annual account withdrawals up to the amount allowed by the larger of two triggers; a stabilization trigger and a minimum 


income trigger). 


The following tables illustrate producer deposits and withdrawals, government contributions and interest paid into the 
Account for the 1995, 1996 and 1997 stabilization years. Refer to the definitions of financial statement accounts above (a 


to g). 


Net Income Account — Statement of Net Assets of Program Participants (dollars) 


ASSETS March 31 March 31 March 31 
Cash 1997 1998' 1999 
; Bi (Unaudited) 
Cash in Participant Accounts (a) + (c) - (g) 
Fund 1 

Consolidated Revenue Fund 210,755,946 3,082,168 2,181,917 
Financial Institutions 751,499,288 1,210,672,864  1,409,962,806 
962,255,234 1;213,755,032 ~15412,744;723 
Fund 2 (b),(d),(e),(f) - (g) 973,667,362 1,242,484,701 1,416,647,828 


Accounts Receivable 


1,935,922,596 


2,456,239,733 


2,829,392;591 


Participants 3,071,483 V2oicog0 1,969,198 

Financial Institutions - interest on participant accounts 4,127,303 8,975,360 10,903,358 

Government contributions and bonus interest 

Federal 31,116,467 5,576,964 2;874,235 

Provincial 5,144,570 3,997,118 1,716,974 
43,459,823 19,800,962 17,463,765 


Total Assets 
LIABILITIES 


Participant withdrawals payable 
Net Asets of Program Participants 


1,979,382,419 


29,108,690 
1,950,273,729 


2,476,040,695 


24,327,768 
2,491,712,927 


2,846 856,316 


27,255,364 
2,819,600,952 


1. The March 31, 1998 comparative figures have been updated to reflect adjustments resulting from the audit of NISA by The Office of 
the Auditor General. In addition, comparative figures have been reclassified to conform with presentation adopted for the year ended 
March 31, 1999 (1997 stabilization year). 
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Net Income Stabilization Account (NISA) — 
Statement of Changes in Net Assets of Program Participants (dollars) 


Stabilization Year(s) (note 2) 


1995 1996! 1997 
(Unaudited) 
Participant Deposits 
Matchable (a) 364,358,700 313,153,992 346,077,542 
Non-Matchable (c) 39,570,049 27,962,085 17. 156:923 
Administrative cost share 638,348 66,674 (ba Sir ¢ 
404,567,097 341,102,401 303,250,/62 
Government matching contributions (b) 
Basic: 
Federal 176,487,064 202,477,369 223,674,971 
Provincial 88,396,726 74,001,655 82,580,333 
Enhanced 
Federal 56,134,480 18,248,399 18,348,103 
Provincial 43,340,430 18,426,569 20,014,019 
364,358,700 313,153,992 344,617,426 
Other government contributions (b) 
Federal 78,219,108 40,038 42,075 
Provincial 1,468,691 40,038 42,075 
79,687,799 80,076 84,150 
Interest 
Regular interest 
Consolidated revenue fund (e) 36,913,186 35,670,045 56,714,974 
Financial institutions (e) 19,824,435 38,905,311 55,233,996 
Bonus interest (f) 
Federal 11,427,816 18,257,486 22,089,006 
Provincial 10,005,182 12a16,7o1 14,775,786 
78,170,619 104,949,573 148,813,762 
Increase in Net Assets 926,784,215 759,366,392 856,751,120 
Participant Withdrawals (g) 
Fund 1 70,056,922 92,663,631 LOL. OO, 401 
Fund 2 118,451,424 157,011,980 312,940,643 
188,508,346 249,675,611 480,675,800 
Administrative cost share (g) 7,643,840 $25 12060 8,187,295 
Decrease in Net Assets 196,152,186 257,927,194 488,863,095 
Change in Net Assets for the Stabilization Year 730,632,029 501,439,198 367,888,025 


Net Assets - Beginning for Stabilization Year 1:279°64 1-700) 971,990 ,273,729 2/451,712,927 


Net Assets - End of Stabilization Year 1,950,275,/294 _2:451,712.927 2,819,600,952 


1. The 1996 comparative figures have been updated to reflect adjustments resulting from the audit of NISA by The Office of the Auditor 
General. In addition, comparative figures have been reclassified to conform with presentation adopted for the year ended March 31, 1999 
(1997 stabilization year). 


2. The period for which the participant files an income tax return. 
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Province Specific Companion Programs 


Companion programs have come about because the federal and provincial governments have agreed on the need 
to facilitate the transition from farmers’ reliance on governments to offset their risks, to a situation where they are 
increasingly responsible for their own economic well-being. The Province Specific Companion Programs fall into 
four broad categories. 


1997-98 1998-99 
Federal Funding Federal Funding 
PROVINCE PROGRAM NAME ($000’s) ($000’s) 


1. Industry Research and Development Programs - represent programs directed to enhancing the long-term 
competitiveness and stability of the sector, through research, development, training, promotion, etc. 


British Columbia Investment Agriculture (Development) Funds 7,267 7,267 
Sterile Insect Release 2,000 - 
Peace River Agriculture Development . 142 
Alberta Development Funds 1,403 2,155 
Manitoba Research and Development 1,000 50 
Ontario Development Programs 3,000 3,000 
Nova Scotia Apple Industry Development Fund 74 69 
Technology 2000 663 494 
Research and Development for Grain and Forage 15 = 
Promotion and Awareness ; 81 
Newfoundland Agri-food Innovation 1,256 1,749 


2. Whole-farm (Disaster) Programs - are non-NISA disaster programs based on gross margins for individual 


farm units. 
Alberta Farm Income Disaster Program 37,100 - 
Prince Edward Island Agricultural Disaster Insurance Program 682 815 


3. Programs for Transition to Whole-farm - these programs are designed to assist the sector in making a 


smooth transition to the whole-farm safety net system. 


Ontario Market R P 
arket Revenue Program 10,000 10,000 
4. Other 
Alberta Forage Write-Down 13,000 - 
Saskatchewan Big Game Damage Compensation 2,193 5,870 
New Crop Development - 15,000 
Waterfowl Damage Compensation Fund - 12,000 
Manitoba Wildlife Crop Damage 1,401 130 
Livestock Predation Compensation - 87 
Quebec Additional Federal Contribution to ASRA 62,946 26,932 
Federal Contribution to the Farm Income 
Stabilization Insurance (ASRA) 42,878 14,926 
New Brunswick New Brunswick Debt Refinancing Program 129 - 


Note: The Gross Revenue Insurance Plan (GRIP) terminated in 1995-96. In 1998-99 wind-down costs totalled $140,000 compared 
to $187,000 the previous year. 


National Tripartite Stabilization Plan (NTSP) 


The NTSP is a market risk protection program originally established under the Agricultural Stabilization Act (which 
was repealed in April 1991). It now operates as a “revenue insurance program” under the authority of the FIPA. 
The objective of this program is to reduce losses to producers due to adverse changes in market prices or costs. 
Between 1986 and 1989, the federal and provincial governments signed eight agreements establishing twelve 
commodity plans including: Beef (Slaughter Cattle, Feeder Cattle, Cow-Calf), Hogs, Lambs, Beans (White Pea 
Beans, Kidney/Cranberry, Other Coloured), Apples, Sugar Beets, Onions and Honey. Producers voluntarily en- 
rolled into the plans. 


National Tripartite Stabilization Plan 


The NTSP for sugar beets in Manitoba is the last 
Account Balances (active accounts only) 


active NT'SP commodity plan and was terminated for the fiscal year ending March 31, 1999 ($000s) 
at the end of the 1996-97 crop year. -Final pro- 

gram calculations have been completed in 1998- SUGAR BEETS Il 
99 following the completion of all sugar sales from Opening Operating Balance 7,409 


the 1996-97 crop. The program has ended in a 
surplus. This was the last crop of sugar beets pro- 
duced in Manitoba following the closure of the 


Add: 
Producer Premiums - 
Provincial Contributions ~ 


sugar refinery in Winnipeg. Federal Contributions - 
Interest Earned 418 

In general, if a Plan terminates in a surplus posi- Stabilization Overpayment Recovery - 

tion, the surplus is shared proportionately between Total Revenue 418 

the producers, participating provinces and the fed- Re 

eral government. If a Plan terminates in a deficit Partial Sug eae : 

position, the deficit is generally shared equally be- Interest Paid 5 

tween the participating provinces and the federal 

government. Total Expenditure 0 
Closing Operating Balance 7;827 


Farm Debt Review Act Annual Report 


Farm Debt Review Boards were established in 1986 in each province to ensure that farmers in financial difficulty, or 
actually facing a farm foreclosure, are afforded an impartial third-party review of individual farm circumstances. As 
part of the process, the Boards mediated between the farmer and his/her creditor(s) to try and reach a mutually 
satisfactory arrangement. 


The Farm Debt Review Act was repealed effective April 1, 1998 when the Farm Debt Mediation Act came into 
force. Provisions in the new Act allowed for completion of Farm Debt Review Board carry-over cases under the new 


legislation. 


There were 276 carry-over cases in 1998. Of the 27,570 applications which came to the Boards since program 
inception in August 1986, 23,504 were completed, 4,066 were withdrawn or rejected. Within the completed 
cases 75.6% (17,775) had mutually satisfactory arrangements identified among the parties and of these, 88.6% 
(15,760) were signed. Of the remaining 5,729 completed cases where no arrangements were identified, farmers 
still received a detailed financial review and mediation service and were in a better position to manage their overall 
situation as a result of the process. Figure 16 provides a summary of the activity under the Farm Debt Review Board 
Process, and the carry-over activity in 1998. 
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Summary of Activity Under the Farm Debt Review Boards Process 


Canada 
Applications by Calendar Year Nfld. P.E.I. N.S. N.B. Que. Ont. Man. Sask. Alta. B.C. Total 
Carry-over Applications 2 15 6 < 42 13 30 (Syd 40 11 276 
< Applications Withdrawn/ Rejected 0 0 0 0 1 1 0 3 
28 No Arrangements Identified 1 10 2 3 16 6 2 47 
@z 2 Arrangements Identified 1 ts) 4 Z 25 6 28 226 
Arrangements Signed 0 0 0 0 20 6 28 Zee 
New Applications a 31 16 21 124] 145] 80 998 
m Applications Withdrawn/ Rejected 0 1 0 1 11 67 1 128 
= &@ No Arrangement Identified 0 8 4 8 37 39 8 198 
tie Arrangements Identified 5 24 10 10 68 <i 47 592 
Arrangements Signed 4 5 3 10 69 3H 54 666 
New Applications 8 31 LS 8 124] 262] 71 1142 
Applications Withdrawn/ Rejected 1 0 1 2 4 AT OstaeG 236 
& & No Arrangement Identified 2 14 | 4 3 23 oO ued 191 
© & Arrangements Identified 4 he) 10 6 90 46 41 677 
<— Arrangements Signed 3 3 11 4 S48) 29 | 34 a29 
New Applications 14 11 28 16 TM Ze tee 1,100 
= Applications Withdrawn/ Rejected 4 - - See se 165] - 243 
S$ w No Arrangement Identified 2 4 s) 1 11 78 37 Zen 
S 3 Arrangements Identified 9 11 29 9 TOOme Oo ang t20 
Arrangements Signed 6 re 8 46 2g 11 594 


Note: Applications received in any year might not be completed nor arrangements signed until the following year. 


Farm Improvement and Marketing Cooperatives Loans Act (FIMCLA) Annual Report 


FIMCLA helps producers and producer owned cooperatives gain access to intermediate term credit on reasonable 
terms to improve farm assets, strengthen production and improve financial stability. Under FIMCLA, the Minister 
of Agriculture and Agri-Food provides a loan guarantee to designated lending institutions. These loans are based on 
up to 80% of the current appraised value or the purchase price, which ever is smaller. Producers and producer 
owned cooperative apply directly through a lending institution. 


The table below provides statistics on the operation of this program since 1994. FIMCLA provided over 2.19 
billion in loan guarantees to the farming sector over the last five years. Revenues have exceeded payments by about 
5.02 million over the past 5 years. 


In 1998, 8,641 loans were issued by Canadian lending institutions for a total of about 259 million. The number of 
new loans registered decreased in 1998 by about 46% from the previous year. 


The five-year review is: 


General Statistics regarding the Farm Improvement and Marketing Cooperatives Loans Act 


1994-95 1995-96 1996-97 1997-98 1998-99 
Number of new loans registered 19,702 14,086 16,250 15,946 8,641 
Value of new loans registered ($000s) 551,500 374,922 488,759 516,885 259,174 
Claims pais ($000s) 822 5S? 1,664 691 2,258 
Loan registration fees ($000s) 2,758 1,860 2,443 2,599 1,296 
Recoveries of claims paisd out ($000s) 1,555 1,149 1,199 791 709 
Administration Costs ($000s) 567 567 567 567 1,000 
Net Gain ($000s) 2,924 582 632 2n02 {1;253) 


Note: Claims paid out in a fiscal year are not necessarily related to loans issued in the same year and could include claims paid out against 
guarantees issued under FILA. 


Agricultural Marketing Programs Act (AMPA) 1998-99 
Crop Year Annual Report 


The Agricultural Marketing Programs Act received Royal Assent on April 25, 1997. The Act has three parts that 
amalgamate four pieces of legislation, the Advance Payments for Crops Act (APCA), the Prairie Grain Advance 
Payments Act (PGAPA), the Agricultural Products Cooperative Marketing Act (APCMA) and the Agricultural Prod- 
ucts Board Act. The Act also includes the interest free provisions on cash advances formerly provided under the Cash 
Flow Enhancement Program. The 1998 crop year is the first year of operation for the programs under the new Act. 


Advance Payments Program 


Under the Advance Payments Program (APP), the Government guarantees the repayment of the advances producer 
organizations issue to producers as a means of improving cash flow at or after harvest. Each producer can obtain up 
to $250,000 with the Government paying the interest on the first $50,000 advanced to each producer. The 
advances are based on the security of the crop the producers have in storage and are repaid as the crop is sold. Should 
a producer not repay the advance, the Government reimburses the producer organization for the advance and the 
producer becomes indebted to the Crown for the amount of the payment. 


The purpose of the advances is to improve marketing opportunities for producers. The advances allow producers to 
market the crops later in the season when the market conditions may result in better prices. As the crops are 
marketed throughout the year, the program encourages a more orderly marketing of crops. 


For the 1998-99 crop year, the Department entered into forty-five (45) agreements with producer organizations 
across Canada, including the Canadian Wheat Board. These organizations issued advances to approximately 38,303 
producers for $807.3 million. During the 1998-99 fiscal year, the Department paid $16.6 million in interest costs 
related to these agreements. As the agreements cover the entire marketing period for the 1998 crop and are, 
therefore, in effect until the fall of 1999, the organizations will not be in a position to make any claims on the 
Government guarantee until after this time. 


Canadian Non-Wheat Total 

Crop Year Number of Wheat Board Board Advances Default Total Interest 

Organizations Advances Advances Issued Payments Costs 

($ Millions) ($ Millions) ($ Millions) ($ Millions) ($ Millions) 

1992-93 50 1,081 122 12203 46.8 46.2 
1993-94 47 819 150 969 62.6 13.4 
1994-95 49 524 206 730 a3 Ode 
1995-96 50 542 212 754 6.9 18.3 
1996-97 47 875 Zi2 1,147 PRe li) 16/3 
1997-98 45 533 ZO 770 6.4 12.3 
1998-99 45 468 339 807 N/A 16.6 


* Note: 


2.The information provided for the 1997 and 1998 crop years pertains to the APP under AMPA. Historical information provided for crop years 
1992 to 1996 inclusively pertains to the former APCA and PGAPA. 

3. The information provided is based on a crop year, which is approximately July 31 to August | and therefore, does not coincide with the 
Government’s fiscal year. Consequently, the amounts provided for interest costs will not be the same as those provided in the Public Accounts 
which are on a fiscal year basis. 
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Price Pooling Program (PPP) 


The new legislation incorporated the provisions of the Agricultural Products Cooperative Marketing Act (APCMA) 
into the Price Pooling Program. The purpose of the program is to facilitate the marketing of agricultural products 
under a cooperative plan. Under the PPP, as was the case under the former APCMA, the government guarantees a 
minimum average wholesale price for an agricultural product sold by a marketing agency. The price guarantee 
agreement entered into with the marketing agencies protects the growers against unanticipated declines in the 
market price of their products and covers the initial payment made to producers plus costs incurred by the agencies 
to market the product, to a fixed maximum. The price guarantee helps the agencies obtaining financing to make the 
initial payment and fund its marketing operations as the financial institution view the government's guarantee as 
security on the loan. The initial payment is made to the producer by the marketing agencies on delivery of the 
agricultural product. The price guarantee is based on the expected average wholesale price for a given crop year. 
Should the average wholesale price received by the marketing agency for the crop year be below the guaranteed 
price, the government reimburses the agency for the difference from the Consolidated Revenue Fund. 

For the 1998-99 crop year, over $191 million in price guarantees, under AMPA, were provided to five marketing 
agencies across Canada for the benefits of nearly 20,650 producers. No payment was made under the Price Pooling 
Program during the 1998-99 fiscal year. No claim is anticipated for the 1998-99 crop year. However, claim could 
be received later as the 1998-99 crop year agreements cover the marketing period that is in effect until the fall of 
19998 


In 1993, the Receivers for Eastern Ontario Vegetable Growers’ Co-operative Inc. filed a claim under the APCMA 
relating to the 1991/92 crop year losses incurred by the Co-operative. The claim remains under review. 


PPP and APCMA Historical Summary of Agreements * 


Crop Year Number of Number of Total Liability 
Marketing Producers Guarantee Payments 
Agencies ($000s) ($000s) 

1992-93 19 24,504 228,351 16 (a) 

1993-94 14 23,865 

1994-95 9 Chali 270,060 

1995-96 8 21,900 298,738 

1996-97 4 Pa p77 183,979 17,200 (b) 

1997-98 SY 21,050 160,520 

1998-99 =) 20,650 191,494 

Total 1,463,618 [730 


Liability Payments ($000’s) 


4. Commercial Pheasant Producers Cooperatives (1992) 

b. Ontario Wheat Producers Marketing Board (1996) - $17,285,421 

*Note: The information provided for the 1997 and 1998 crop years pertain to the PPP under AMPA. Historical information provided for crop 
years 1992 to 1996 inclusively pertains to the former APCMA. 


Government Purchases Program 


Under the Government Purchases Program, the Minister of Agriculture and Agri-Food, with the authorization of 
the Governor-in-Council, may purchase and sell agricultural products. This authority would be used if unusual 
market conditions exist, as by intervening, the Minister could improve the marketing environment for a given 
product. Since AMPA was passed, this part of the Act has not been used. The program was last used in 1994-95 for 
the purchase of $253,000 of mink pelts. 
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TABLEAU FINANCIER 8. FONDS RENOUVELABLE DE LA COMMISSION CANADIENNE DES GRAINS 


* 
(EN MILLIONS DE DOLLARS) DEPENSES DEPENSES DEPENSES AUTORISATIONS DEPENSES 
REELLES REELLES PREVUES TOTALES REELLES 
1996-1997 1997-1998 1998-1999 1998-99 1998-1999 
Recettes 49,3 57,3 56,3 56,3 42,5 
Dépenses 50,9 55,8 56,3 56,3 53,6 
Profit ou (perte) (1,6) 1,5 0,0 0,0 (11,1) 


Ajouter les éléments n’exigeant pas 
l'utilisation du Fonds : 


Dépréciation/amortissement 1,4 aA Fae) 2,5 1:5 
Modifications du capital de fonctionnement Zl 0,8 0,0 0,0 6,9 
Activités d’investissement : 

Acquisitions de biens amortissables 0,0 (1,9) (2,5) (2,5) (0,7) 
Excédent de trésorerie (besoin) 1,9 Zr 0,0 0,0 (3,4) 
eee ees 
Solde hone) | aa Vite ited i eas 


Nota: Une « marge de crédit » de 12 millions de dollars est le montant maximal approuveé qui peut étre tiré sur le Trésor a n’importe quel moment. 
Le solde de l’autorisation comprend le prélévement de 12 millions de dollars. 
*Les chiffres de 1998-1999 ont subi une vérification. 


TABLEAU FINANCIER 9. FONDS RENOUVELABLE DE L’AGENCE CANADIENNE DU PARI MUTUEL 
(EN MILLIONS DE DOLLARS) 


DEPENSES DEPENSES DEPENSES AUTORISATIONS DEPENSES 

REELLES REELLES PREVUES TOTALES REELLES 

1996-1997 1997-1998 1998-1999 1998-99 1998-1999 
Recettes 13.8 13,4 14,2 14,2 13,6 
Dépenses 14.4 13,9 14,2 14,2 14,5 


Profit ou (perte) (0.6) (0,5) 0,0 0,0 (0,9) 
Ajouter les éléments n’exigeant pas 
l'utilisation du Fonds : 


Dépréciation/amortissement 0.2 0,1 0,2 0,2 0,1 
Modifications du capital de fonctionnement 0.1 0,1 0,4 
Activités d’investissement : 

Acquisitions de biens amortissables (0.1) (0,2) (0,2) (0,2) (0,1) 
Excédent de trésorerie (besoin) (0.4) (0,5) 0,0 0,0 (0,5) 
eee 
Solde 2.9 2,4 4,1 4,1 1,9 


Nota : Une « marge de crédit » de 12 millions de dollars est le montant maximal approuvé qui peut étre tiré sur le Trésor a n’importe quel 
moment. 
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TABLEAU FINANCIER 7. PROJETS D'IMMOBILISATIONS PAR SECTEUR D'ACTIVITE (en miLuions DE DoLLaRS)* 


SECTEUR D’ACTIVITE Coat total Dépenses Dépenses Dépenses Dépenses 
Innovations pour un avenir durable estimatif réelles réelles prévues réelles 
courant** 1996-1997 1997-1998 1997-1998 1998-1999 

Regroupement des apérations agricoles, Charlottetown, (i.-P.-E.) 8,4 0,0 0,1 0,0 0,1 
Réaménagement d’un établissement, Fredericton (N.-B.) 17,0 0,0 0,1 1,0 0,7 
Construction/agrandissement d'une nouvelle installation de 

recherche sur les porcs, Lennoxville (Qué.) 6,3 0,5 0,4 4,3 5,1 
Construction d'une nouvelle installation Guelph (Ont.) 10,0 0,0 0,5 4,8 3,5 
Modernisation d'installations, Centre de recherches du Sud sur 

la phytoprotection et les aliments, London et Delhi (Ont.) 12,0 O'2 1,4 5,7 7,0 
Réaménagement d’un établissement, Winnipeg (Man) 18,6 0,0 0,0 0,6 0,9 
Regroupement et modernisation d'installations, Centre de recherches 

de Saskatoon (Sask.) 38,0 11,3 15,3 OZ OFZ 
Réaménagement d’un établissement existant et construction d’un 

nouvel établissement de recherche 4 usages multiples, Lethbridge (Alb.) *** 34,6 0,1 0,1 VA ee 
Réaménagement d’un établissement, Agassiz (C.-B.) 18,0 0,0 Oe 1,0 0,8 

TOTAL 162,9 


* 


Tous les projets d’immobilisations approuvés dont le cott estimatif est supérieur a 5 millions de dollars figurent dans ce tableau. 


Les chiffres figurant au poste « Coit total estimatif courant » comprennent les dépenses engagées dans les exercices précédents ainsi que celles prévues au- 
dela de 1998-1999. 


Le Conseil du Trésor a approuvé |’élargissement de la portée et |’augmentation des cotts de ce projet (de 19,6 millions de dollars 4 34,6 millions de dollars en 
mars 1999. 
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TABLEAU FINANCIER 6. suite) PAIEMENTS DE TRANSFERT PAR SECTEUR D'ACTIVITE (EN mILLIONS DE DOLLARS) 


Fondation solide pour le secteur et les collectivités rurales 

(L) Paiements relatifs a la Loi sur la protection du revenu agricole - Programme d'assurance-récolte 

(L) Paiements relatifs 4 la Loi sur la protection du revenu agricole - Programmes complémentaires pour le secteur des 
productions végétales 

(L) Paiements relatifs a la Loi sur la protection du revenu agricole - Fonds de développement Canada-Nouvelle-Ecosse 
pour l'industrie de la pomme 

(L) Paiements relatifs 4 la Loi sur la protection du revenu agricole - Programme de refinancement de la dette du Nouveau- 
Brunswick de 1994 

(L) Paiements relatifs a la Loi sur la protection du revenu agricole - Compte de stabilisation du revenu net 

(L) Paiements relatifs a la Loi sur la protection du revenu agricole - Programmes complémentaires de protection du revenu 

(L) Paiements relatifs a la Loi sur la protection du revenu agricole - Régime d'assurance-revenu brut 

(L) Paiements relatifs a la Loi sur la protection du revenu agricole - Programme d'innovation agroalimentaire 

Contributions dans le cadre du Programme d'aide a la relance Economique (tempéte de verglas de 1998) 

Contributions dans le cadre du Programme de bourses d'étude d'Agriculture et Agroalimentaire Canada 

Paiements par le gouverneur en conseil au profit des producteurs de denrées agricoles sous le régime de la Lo/ sur la 
protection du revenu agricole 

Contributions au Programme national d'aide a l'adaptation a l'analyse des risques et a la maitrise des points critiques 
(HACCP) 

Contributions dans le cadre du Programme canadien d'agro-infrastructure 

Contributions au Programme 4-H et au Programme canadien de sécurité agricole 

Contributions dans le cadre du Programme canadien de la gestion d'entreprise agricole 

Contributions dans le cadre du Programme de planification d'initiatives agricoles 

Contributions pour faciliter l'adaptation et le développement rural a l'intérieur du secteur agricole et agroalimentaire 

Contributions dans le cadre du Programme d'aide a l'industrie agroalimentaire 

Contributions dans le cadre du Programme de lutte antiparasitaire dans le secteur agricole et agroalimentaire 

Contribution aux organismes qui s'occupent de recherche et de développement agricoles 

Entente d'association Canada-Manitoba sur les infrastructures hydrauliques municipales pour la diversification de 
l'€conomie rurale* 

Contribution dans le cadre de I'Entente d'association Canada-Saskatchewan sur le développement Economique fondé sur 
les ressources hydriques 

Contribution au titre de |'Entente d'association Canada-Saskatchewan sur le développement rural 


Saine gestion du Ministere 
Contributions au Conseil canadien de la sécurité pour appuyer la Semaine nationale de la sécurité a la ferme 
Contributions dans le cadre du Programme d'aide a l'industrie agroalimentaire 


TOTAL DES CONTRIBUTIONS 


TOTAL DES PAIEMENTS DE TRANSFERT 


DEPENSES AUTORISATIONS DEPENSES 
PREVUES TOTALES REELLES 
1998-1999 1998-99 1998-1999 
217,6 226,9 226,9 
: (109,0) (109,0) 
0,1 0,1 0,1 
0,1 0,0 0,0 
254,6 245,4 245,4 
122,5 tom 75,0 
0,1 0,1 
- 14,0 14,0 
- 4,7 4,7 
0,5 0,4 0,4 
108,6 124,7 1194 
6,3 4,9 4,9 
47,9 34,7 33,8 
1,5 1,5 1,5 
11,6 leh 125k 
7,6 2,7 2 
15,3 3,3 3,3 
Z 0,0 0,0 
= 0,4 0,4 
; 0,1 0,1 
0,3 0,3 
i 0,0 0,0 
- 157 1 
1943 645.4 639,3 
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TABLEAU FINANCIER 6. (suite) PAIEMENTS DE TRANSFERT PAR SECTEUR D'ACTIVITE (en miLuions DE DOLLARS) 


CONTRIBUTIONS 
Croissance des marchés 
(L) Paiements relatifs a la Loi sur les programmes de commercialisation agricole 


(L) Garanties de prét en vertu de la Loi sur les préts destinés aux améliorations agricoles et a la commercialisation selon 


la formule coopérative 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole - Paiements transitoires pour les viandes rouges 
Contributions dans le cadre du Programme commerce agroalimentaire 2000 
Initiatives prises dans le cadre des ententes sur le développement économique et régional 
Contribution relative au Programme de préts basés sur le cours des produits agricoles 
Contribution relative au processus d'examen de I'endettement agricole 
Contribution relative au Programme de recyclage des producteurs de tabac 
Contributions dans le cadre du Programme de relance de I'activité économique (tempéte de verglas de 1998) 
Contributions dans le cadre du Programme d'aide 4 I'industrie agroalimentaire 


Innovations pour un avenir durable 

(L) Paiements relatifs a la Loj sur la protection du revenu agricole - Programme d'innovation agroalimentaire 

Contributions pour appuyer des organismes qui s'occupent de recherche et de développement agricoles 

Contribution a l'usine pilote d'extraction de protéines, d'huile et d'amidon (POS) 

Contributions pour appuyer le Programme national de conservation du sol et de l'eau 

Contributions aux agriculteurs et éleveurs véritables, A des groupements d'agriculteurs et a de petites collectivités au 
Manitoba, en Saskatchewan, en Alberta et dans la région de la riviére de la Paix de la Colombie-Britannique pour le 
développement d'approvisionnements en eau fiables 

Contributions pour faciliter l'adaptation et le développement rural a I'intérieur du secteur agricole et agroalimentaire 

Contribution dans le cadre du Programme d'aide 4a l'industrie agroalimentaire 


DEPENSES AUTORISATIONS DEPENSES 
PREVUES TOTALES REELLES 
1998-1999 1998-99 1998-1999 
65,5 45,2 45,2 
4,0 23 23 
OZ 3.2 G2 
43:2 A peer’ 11,0 
ms 2,4 ot 
9,0 8,4 ee 
: 0,0 0,0 
- 0,9 0,9 
- 0,0 0,0 
2 0,1 0,1 
97,0 75,0 67,8 
30,1 0,0 - 
0,7 0,7 0,7 
2h oA & 27 
1,4 0,6 0,6 
5,7 6,5 5,6 
. 0,2 0,2 
: 0,1 0,1 
40,6 10,8 99 
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TABLEAU FINANCIER 6. PAIEMENTS DE TRANSFERT PAR SECTEUR D'ACTIVITE (EN MILLIONS DE DOLLARS) 


SECTEUR D’ACTIVITE 


SUBVENTIONS 
Croissance des marchés 
(L) Subventions aux organismes créés sous le régime de /a Loi sur les offices de produits agricoles 


Innovations pour un avenir durable 

Recherche agricole dans les universités et autres organisations scientifiques au Canada 
Subventions aux organisations dont les activités appuient la conservation et la mise en valeur du 
sol et de l'eau 

Subventions aux organisations qui facilitent l'adaptation et le développement rural a |'intérieur 
du secteur agricole et agroalimentaire 


Fondation solide pour le secteur et les collectivités rurales 

Subventions a des organisations en vertu des programmes complémentaires de protection du revenu 
Subventions a des particuliers et a des organisations pour appuyer la réforme du transport du grain 
Subventions a des organisations pour faciliter l'adaptation et le développement rural a I'intérieur du 
secteur agricole et agroalimentaire canadien 


Saine gestion du Ministére 


Subventions a des particuliers afin de reconnaitre leurs activités dans la diffusion nationale 
d'information agricole fédérale 


TOTAL DES SUBVENTIONS 


DEPENSES AUTORISATIONS DEPENSES 


PREVUES TOTALES REELLES 

1998-1999 1998-99 1998-1999 
0,2 0,6 0,0 
0,2 0.6 0,0 
1,0 1,0 0,8 
0,0 0,0 0,0 
3,0 3,9 3,0 
4,5 4,5 4,3 
10,3 43,1 43,1 
2,9 al 23 
24,0 22,4 22,4 
37,2 67,6 67,6 
0,0 0,0 0,0 
0,0 0,0 0,0 
42,0 72,7 71,9 
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TABLEAU FINANCIER 3. COMPARAISON HISTORIQUE DES DEPENSES TOTALES 
PREVUES ET DES DEPENSES REELLES (En MILLIONs DE DOLLARS) 


DEPENSES DEPENSES DEPENSES DEPENSES 

p REELLES REELLES PREVUES TOTAL REELLES 

SECTEUR D’ACTIVITE | 1996-1997 1997-1998 1998-1999 1998-99 1998-1999 
Croissance des marches 200,0 109.8 147.6 142.7 1142 
Innovations pour un avenir durable 424,0 352,4 350,9 345,4 336,9 
Fondation solide pour le secteur et les collectivités rurales 1 875,9 1 097,6 73,8 788,9 766,8 
Saine gestion du Ministére 78,4 66,5 47,8 84,5 78,1 
TOTAL 2 578,3 16264 14201 1361,5 1296,0 


NOTA :Les affectations par secteur d’activité pour 1996-1997 ne sont fournies qu’ titre d’illustration. 


TABLEAU FINANCIER 4. RECETTES A VALOIR SUR LE CREDIT PAR SECTEUR D'ACTIVITE 
(EN MILLIONS DE DOLLARS) 


DEPENSES DEPENSES DEPENSES DEPENSES 

: REELLES REELLES PREVUES’¥ REELLES 

SECTEUR D’ACTIVITE 1996-1997 1997-1998 1998-1999 1998-1999 
Croissance des marches 50,6 56,9 563 44,7 
Innovations pour un avenir durable 127 12,7 10,4 12:3 
Fondation solide pour le secteur et les collectivites rurales 9,2 8,5 HH 8,2 
Saine gestion du Ministére 14,1 13,8 14,2 13,6 


TOTAL DES RECETTES A VALOIR SUR LE CREDIT —80:6_91,9__88,0__/8,8 __ 


TABLEAU FINANCIER 5. RECETTES A VALOIR SUR LE TRESOR PAR SECTEUR D'ACTIVITE 
(EN MILLIONS DE DOLLARS) ; ; E ‘ 
. DEPENSES DEPENSES DEPENSES DEPENSES 
SECTEUR D’ACTIVITE REELLES REELLES PREVUES  REELLES 
1995-1996 1996-1997 1997-1998 1997-1998 


Croissance des marches 55 55 55 29.9 
Innovations pour un avenir durable 4.0 4,0 4.0 73 
Fondation solide pour le secteur et les collectivités rurales 9,3 9,3 9,3 14.7 
Saine gestion du Ministére 586,6 316,6 140,8 173.2 

TOTAL 601,4 335,4 159,6 2200 


NOTA : La ventilation par secteur d'activité pour 1995-1996 et 1996-1997 n'est fournie qu’a titre d'illustration. 


w 
co 


TABLEAU FINANCIER 2. SOMMAIRE DES AUTORISATIONS POUR 1998-1999 (EN miLLions DE DOLLARS) 


SUBVENTIONS SUBVENTIONS 


ET ET DEPENSES MOINS: RECETTES — DEPENSES 
SECTEUR D'ACTIVITE eee er ae ee ee 
Croissance des marchés jh Pails: 106,8 24,2 72:9 203,9 NO), 47,6 
IZ2;/, C7 24,4 O12 199,0 56,3 142,7 
1 050 96,7 0,7 17,2 50,6 165 44,7 420.5 
Innovations pour un avenir durable 3 062 284,6 S120 ond 30,1 36183 10,4 350,9 
307,9 32,6 Mey: Statens) 10,4 345,4 
3 059 317,3 32,6 14,2 364,1 12,3 35,6 
Fondation solide pour le secteur et 
les collectivités rurales 558 49,4 0,0 236,6 594,9 880,9 tel 873,8 
83,1 0,0 259, 7 4502 796,0 in| 788,9 
561 53,2 0,0 253,7 453,2 760,1 8,2 751,8 
Saine gestion du Ministére S73 55,0 7,0 0,0 0,0 62,0 14,2 47,8 
89,9 8,5 03 0,0 98,7 14,2 84,5 
696 76,6 8,5 0,3 0,0 85,4 13,6 (ans) 
TOTAUX 5 408 495,8 38,0 27519 697,9 1 508,1 88,0 1 420,1 
603,6 C5 re 299,7 504,4 1 449,4 88,0 1 361,4 
5 367 543,8 41,7 ZOO, o 503,8 1 374,7 78,7 1 296,0 


_ ee eee eee ee eee eee 


AUTRES RECETTES ET DEPENSES 
Recettes a valoir sur le Trésor 130,5 
130,5 
136,2 
34,0 
SS 
31,9 
COUT NET DU PROGRAMME 1 584.6 
1 523,4 
1 464,1 


Cott des services fournis par d’autres ministéres 


NOTA: 


Les chiffres des dépenses prévues sont en police de caractéres normal, 

Les chiffres en italique correspondent aux autorisations totales, 

Les chiffres en caractéres gras correspondent aux dépenses réelles. 

ETP = équivalent temps plein 

Les dépenses de fonctionnement comprennent le poste législatif « contributions au régime 
d’avantages sociaux des employés »» 


Lf 
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Canada 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 1999 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/2-1999 
ISBN 0-660-61014-0 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Results - Volume | and 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more precisely 
known. The performance reports and their use will continue to be monitored to make sure that 
they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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In 1998-99, ACOA marked its twelfth year of working in cooperation with Atlantic 
Canadians to increase economic development opportunities for the region. The Agency 
continued to work to enhance the competitiveness of small- and medium-sized enterprises 
(SMEs) in key economic priority areas and to develop an environment conducive to 
business development. 


In 1998-99, the Agency employed a wide variety of programs that included both direct 
and indirect support to SMEs. Indirect support accounted for almost 60% of the 
Agency’s expenditures and comprised a wide range of activities including, the provision of 
information and business counselling for SMEs, partnering with the provinces to develop 
strategic infrastructure in key sectors such as the knowledge-based economy, providing 
information and promotion opportunities for SMEs interested in developing export 
markets, and working with communities, especially those in rural areas, to develop tools 
to enhance sustainable economic development. 


Direct support to SMEs accounted for just over 40% of the Agency’s expenditures and 
consisted primarily of interest-free loans to businesses for start-up, expansion, or 
modernization. Eligible SMEs are generally in key economic development sectors such as 
knowledge-based industries, manufacturers, and companies preparing to export. Support 
to businesses has been shown to have a high benefit/cost ratio compared to other 
development expenditures, has generated employment, and fills a gap in gaining access to 
capital for Atlantic SMEs. 


Businesses which have accessed ACOA programs have had a solid rate of performance. 
From 1989 to 1996, earned income for ACOA clients has increased by 24%, compared to 
13% for Atlantic firms generally. The three to five year survival rate of new start-ups 
supported by ACOA is more than twice that for the average new business in Atlantic 
Canada. In addition, Agency programs resulted in the creation or maintenance of 14,800 
jobs in 1998-99. These results illustrate some of the ways in which the Agency’s work 
contributes to the Government’s major objective of stimulating job creation and economic 
growth. 


ACOA had three broad goals in 1998-99. First, the Agency worked to provide greater 
economic activity in the Atlantic Region, generating jobs and increasing earned income. 

To facilitate this goal, the Agency provided financial assistance to 1,017 businesses, 
worked in cooperation with provincial governments to support key economic development 


Executive Summary i 


il 


sectors, encouraged development of knowledge-based industries, and marketed the region 
as a tourism destination in efforts that resulted in over $36 million dollars of new tourism 
spending. 


Second, the Agency sought to promote skills development and improved management 
practices for Atlantic small- and medium-sized enterprises. Among the Agency’s 
accomplishments in this area were partnerships with the region’s Departments of 
Education to offer entrepreneurship programming in public schools; loans, counselling and 
training to 454 young people to start or expand their businesses; and export promotion 
activities that have resulted in almost 100 new exporting SMEs. 


Third, the Agency aimed to promote economic opportunities in rural areas through 
community-based economic development. This focus on meeting rural economic 
development needs contributes toward the government-wide priority “...to increasing 
opportunity for Canadians in rural communities.” To meet this goal, the Agency worked 
in partnership with the Community Business Development Corporations. Loans by these 
corporations to the region’s SMEs totalled $35.6 million and resulted in the creation or 
maintenance of 3,000 jobs in 1998-99. To ensure the wide disbursement of information, 
the Agency supported the four provincial Canada Business Service Centres which dealt 
with 133,000 enquiries. The Agency also worked with communities affected by the 
decline of the fishery to create long-term, sustainable alternatives, and provided transition 
support to communities affected by unique circumstances such as base closures and the 
termination of ferry service between Borden, Prince Edward Island, and Cape Tormentine, 
New Brunswick. 


This Performance Report is available on the Internet at www.acoa.ca. 


Atlantic Canada Opportunities Agency 


to provide Canadians 
with: 


greater economic 
activity in the Atlantic 
region, generating jobs 
and increasing earned 
income 


skills development and 
improved management 
practices of Atlantic 
small- and medium- 
sized enterprises 


economic opportunities 
through community- 
based economic 
development with 
emphasis in rural areas 


to be demonstrated by: 


a coordinated federal-provincial 
economic development approach in 
priority areas resulting in sustainable job 
growth 

international and domestic research and 
private sector partnerships that 
contribute to the commercialization and 
diffusion of technology 

employment and new business start-ups 
as a result of access to capital for small- 
and medium-sized enterprises in Atlantic 
Canada 

access to major contracts for Atlantic 
firms 

tourism revenues and new tourism 
products developed for the region 


improved SME business management 
practices 

increase in the number of new exporters 
and participants in export readiness 
training 

entrepreneurship courses at each level of 
the school system in partnership with 
provincial Departments of Education 
participation in programs addressing the 
special entrepreneurship needs of groups 
such as Aboriginals and youth 


the number of loans and resultant jobs 
created and maintained in rural areas as 
a result of SME counselling and 
financing services by Community 
Business Development Corporations 
expanded access to government business 
services (financing, counselling and 
information) 

communities’ self-development and 
alternate employment in areas affected by 
the closure of the Atlantic groundfish 
fishery 


Key Results Commitments 
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Minister’s Portfolio Message 


At the dawn of the new millennium, Canada, with its strong and dynamic economy, is well 
positioned to take a lead role in the global knowledge-based economy and to realize its 
benefits for all Canadians. The new global economy is fundamentally different from the 


one we have known for most of this 
century: its key building blocks are 
knowledge, information, innovation 
and technology, and it is changing at 
an unprecedented pace. Today, it is 
important for businesses and 
individuals to be connected to the 
Information Highway, but tomorrow 
it will be essential. Electronic 
communications are breaking the 
barriers of time and distance, and the 
effects are being felt everywhere in 
Canada, from the largest cities to 
remote areas where the Information 
Highway is the only highway. 


To keep Canada in the vanguard of 
this global economy, the government 
is investing heavily in knowledge, 
innovation, and connectedness, in 


The Industry Portfolio is ... 


Atlantic Canada Opportunities Agency 

Business Development Bank of Canada* 

Canadian Space Agency 

Competition Tribunal 

Copyright Board Canada 

Canada Economic Development for Quebec Regions 
Industry Canada 

National Research Council Canada 


Natural Sciences and Engineering Research Council 
of Canada 

Social Sciences and Humanities Research Council of 
Canada 

Standards Council of Canada* 

Statistics Canada 

Western Economic Diversification Canada 


*Not required to submit Performance Reports 


order to generate well-paying jobs and a higher standard of living for Canadians. As 
Minister of Industry, I am responsible for a Portfolio which brings together most of the 
federal departments and agencies responsible for promoting innovation through science 
and technology and advancing knowledge. With over 40% of federal spending on S&T, a 
wide range of programs to help businesses — especially small- and medium-sized 
businesses — in every region of the country, a world-leading electronic commerce 
framework, and flexible support for exporters, the Industry Portfolio represents a 
powerful toolkit to help Canada make the transition to the knowledge-based economy and 


society of the 21" century. 


The trend towards globalization also poses other challenges to Canada, which has one of 
the most open economies in the world. The Industry Portfolio is working with partners in 
the public and private sectors and in academia to help Canadian companies respond and 
adapt to these challenges, so they can become and remain competitive in the global 


Section I - Messages 1 


market. The government’s agenda is based on seizing the opportunities presented by the 
global economy to create jobs and wealth for Canadians, and the Industry Portfolio has a 
key role in delivering this agenda. 


I am pleased to present this Performance Report for the Atlantic Canada Opportunities 
Agency (ACOA). This report shows the contribution that ACOA is making to the 
government’s agenda by setting out the commitments that the Agency has made and 
measuring its success in meeting these commitments over the 1998-1999 fiscal year. 


Among the many highlights during this period, ACOA's initiatives to link Atlantic firms 
with international partners for joint research and development were particularly successful. 
The Agency also played a significant role in fostering new domestic partnerships between 
the private sector and research facilities in the region, increased business opportunities for 
youth, and expanded international trade among Atlantic SMEs. 


I am proud of the contribution the Industry Portfolio makes toward the government’s 
priorities of building a stronger Canada, creating opportunities for Canadians, and 
investing in knowledge and innovation. 


2 Atlantic Canada Opportunities Agency 


Secretary of State’s Message 


The Atlantic Canada Opportunities Agency (ACOA) exists to help the people of Atlantic 
Canada build a stronger economy. ACOA encourages enterprise, supports business 
growth and bolsters the productivity of all sectors that create jobs, sustain employment 
and contribute to regional economic capacity. 


ACOA directly provides Atlantic Canadians with crucial business development tools 
necessary for commercial survival and success. At the same time, the Agency invests in 
the economic environment of Atlantic Canada, improving the conditions on which long- 
term business growth depends. 


This report is a review of the objectives and activities undertaken by ACOA with its 
partners — and the results achieved. 


ACOA programming, for example, created and maintained 14,800 jobs in fiscal year 
1998/99. The Agency wanted to encourage the establishment of additional private-sector 
investment funds. It helped create the Community Catalyst Fund, a $2-million fund to 
assist rural business start-ups with equity or loans up to $150,000; and a $500,000 micro- 
loan fund administered by the Women’s World Finance Association of Cape Breton and 
the Royal Bank of Canada. On the trade front, ACOA set a target of 80 Atlantic 
companies for Agency-sponsored export readiness training, but ended up helping some 
300 companies. 


These are only three of the many objectives met or surpassed by the Agency. Above all, 
the report illustrates just how extensively ACOA has worked in partnership with the 
provinces, community economic development organizations, the R&D community and 
the private sector to achieve measurable results in the strategically important areas of 
entrepreneurship development, trade, innovation and technology, skills development and 
access to capital. 


This collaborative approach to regional economic development is working. The results 
are here to see and analyse. Can we do better? Of course. And that’s my commitment to 
the people of Atlantic Canada—to continue to work as hard as possible to build a 
stronger, better economy in which all Atlantic Canadians can fully participate. 


The Honourable George Baker, P.C., M.P. 
Secretary of State 
Atlantic Canada Opportunities Agency 


Section I - Messages 5 


4 


Atlantic Canada Opportunities Agency 


Mandate and Mission 


The Agency derives its mandate from Part I of the Government Organization Act, Atlantic 
Canada 1987, R.S., c. G-5.7, otherwise known as the Atlantic Canada Opportunities 
Agency Act. The Act provides ACOA with a broad mandate for economic development in 
Atlantic Canada. 


ACOA Mandate 


To increase opportunity for economic 
development in Atlantic Canada and, 


more particularly, to enhance the growth 
of earned incomes and employment 
opportunities in that region. 


To fulfill its mandate, the mission for ACOA is to work in partnership with the people of 
Atlantic Canada towards the long-term economic development of the region. 


Operating Environment 


a) Position within the Government 


ACOA operates within the Industry Portfolio, which includes 13 departments and agencies 
that report to Parliament through the Minister of Industry. The Portfolio’s mandate, 
mission, objectives, priorities and services reflect the federal government’s national Jobs 
and Growth Agenda to enhance: 


> small- and medium-sized business (SME) development; 
> trade and foreign investment; 

> technology and innovation; and, 

> employment opportunities for young people. 


Section II - Departmental Overview 5 


The foundation of the Portfolio approach is a commitment by its members to effective 
cooperation and partnerships, a concept which is central to how ACOA aaGEESSeS the 
needs and opportunities of Atlantic Canadian SMEs. 


ACOA’s work in 1998-99 contributed to progress in many of the government-wide 
priorities outlined in the September, 1997 Speech from the Throne. To implement its Jobs 
and Growth Agenda, the Government prioritized work with youth, rural Canadians, 

SMEs, and Aboriginal communities as well as work in trade and the knowledge-based 
economy. This report illustrates some of the Agency’s achievements in these priority 
areas. 


b) Co-delivery Partners 


Regional economic development is a long-term, complex, multi-dimensional undertaking. 
ACOA’s approach to economic development has been based on the partnerships it has 
forged with the business community (SMEs and business associations), the provinces, 
other government departments and agencies, educational institutions, and various public 
and community-based economic development organizations. 


Cc) Development Approach 


To meet its mandate the Agency pursues two distinct activities: 


a) ensuring that a wide variety of business development tools and resources serve 
the diverse needs of the region’s emerging and existing entrepreneurs; and, 


b) ensuring that all economic development programs and activities in Atlantic 
Canada are coordinated and designed to improve the climate for business growth 
generally. 


ACOA works to enhance the competitive strength of SMEs in the region. In Atlantic 


Canada over 95% of newly created businesses are small- or medium-sized firms with less 
than 100 employees. SMEs create 58% of new jobs. 


6 Atlantic Canada Opportunities Agency 


d) Strategic Directions 
The Agency’s strategic directions focus on the means to facilitate the creation and growth 
of SMEs, on overcoming barriers to growth, on fostering a development environment and 
on areas of special opportunities. 
(i) Strategic Priorities: 
QC) Policy, Advocacy and Coordination 
To provide a targeted program of policy research to improve the 


understanding of issues and build consensus; advocacy of Atlantic interests in 
federal policy and coordination of government initiatives. 


CL) Innovation and Technology 


To strengthen the innovation performance of SMEs through development and 
commercialization of new technologies and growth of strategic sectors. 


(1) Trade, Investment and Tourism 


To increase the number of new exporters and increase sales of existing 
exporters; to increase foreign investment in the Region; to support the tourism 
industry to increase growth. 


C) Entrepreneurship and Skills Development 


To contribute to an increase in the number of Atlantic Canadians who choose 
to start their own business and improve SME chances for survival and growth. 


(ti) Horizontal Priorities: 
LC) Community Economic Development 


To help communities plan and realize their own economic opportunities and 
ensure that all ACOA activities address rural economic development priorities. 


LI Access to Capital 


To provide greater access to capital and information to SMEs; to address gaps 
in those financing areas traditional lenders consider higher risk, with a focus on 
strategic sectors and most affected groups (e.g., youth and Aboriginals). 


Section II - Departmental Overview 7 


CL) Adjustment 
To take advantage of the established Agency network and knowledge to 
undertake initiatives for the federal government to mitigate impacts of 
economic downturns (e.g., base closures, groundfish closure). 
e) Programs 
ACOA links its strategic directions to its clients through the following major programs: 


Business Development Program (BDP): 


> assistance to SMEs to establish, expand or modernize; 
> interest free, unsecured loans. 


Consulting Advisory Services (CAS): 


> provision to business clients of immediate access to consulting expertise to pursue 
business opportunities or solve problems. 


Canada Business Service Centres (CBSCs): 

> provision of business-related services and information products to SMEs and 
aspiring entrepreneurs; 

> a 1-800 telephone service, Internet communications, fax, and walk-in services. 

Community Futures Program: 

> autonomous, not for profit Community Business Development Corporations 
(CBDCs) are supported by ACOA to help entrepreneurs in rural areas to access 
the information, advice and capital required to succeed. 


COOPERATION Program: 


> comprehensive, federal-provincial, cost-shared agreements; 
> strategic investment benefiting an industry, a sector, a community, and/or a 
province. 
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Adjustment Initiatives: 


> Assistance to communities in developing alternative employment opportunities in 
response to the downturn in the Atlantic groundfish industry; 

> Base closure adjustment activities, generating economic diversification and new 
employment opportunities; 

> Borden-Cape Tormentine redevelopment programs, generating new employment 
opportunities during the transition from ferry service to the new fixed link between 
New Brunswick and Prince Edward Island. 


Departmental Organization 


Activity Structure 


ACOA’s program is divided into two main business lines: Development and Corporate 
Administration. The majority of ACOA’s efforts towards the attainment of its objectives 
are accounted for under Development. The Corporate Administration business line 
isolates the administrative functions of the Agency from the direct program-related 
business of the organization. 


Development: 
Support and promote opportunities for economic development in Atlantic Canada, 


with particular emphasis on SMEs, through planning, research analysis, policy, 
program and project development and implementation, and through advocating the 
interests of Atlantic Canada. 


Corporate Administration: 
Ensure that ACOA’s resources are efficiently and effectively managed and that 


administrative systems and services are in place to enhance management decision 
making, managerial accountability and operational control. 


Organization Structure 

ACOA’s Head Office is located in Moncton, New Brunswick. Head Office components 
are the President’s office, Policy and Programs, Finance and Corporate Services, Legal 
Services and Human Resources. 

In each capital of the Atlantic provinces, regional Vice-Presidents are responsible for the 


delivery of ACOA programs. In Sydney, Nova Scotia, the Vice-President of Enterprise 
Cape Breton Corporation (ECBC) is responsible for delivering most of ACOA’s programs 
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in Cape Breton. Each Vice-President is equipped with Ministerial delegated authorities to 
approve most projects and proposals occurring in their respective area of responsibility. 


Through its Ottawa office, ACOA advocates the interests of Atlantic Canadians in the 
development of national policies and programs, including the interests of the region’s 
entrepreneurs related to federal procurement. 


ACOA legislation provides for an ACOA Advisory Board. The Board is composed of the 
President of ACOA and not more than seven other members who represent all areas in 
Atlantic Canada. 


The President of ACOA is also Chairman and CEO of the Board of ECBC. ECBC is a 
Crown Corporation established by legislation to promote and assist the financing and 
development of industry on Cape Breton Island, to provide employment outside the coal- 
producing industry and to broaden the base of the economy of Cape Breton Island. While 
ECBC and ACOA have a close working relationship and many ACOA programs are 
delivered in Cape Breton through the Corporation, ECBC is a separate entity and reports 
independently to Parliament through the Minister and the Secretary of State. It is 
therefore not included in this document. 
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Figure 1: Relationship of Organization to Business Lines 
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greater economic activity 
in the Atlantic region, 
generating jobs and 
increasing earned income 


a coordinated federal-provincial economic development 

approach in priority areas resulting in sustainable job growth 

> international and domestic research and private sector 
partnerships that contribute to the commercialization and 
diffusion of technology 

>» employment and new business start-ups as a result of access 
to capital for small- and medium-sized enterprises in Atlantic 
Canada 

> access to major contracts for Atlantic firms 

> tourism revenues and new tourism products developed for the 

region 


skills development and improved SME business management practices 
improved management > the number of new exporters and participants in export 
practices in Atlantic readiness training 

small- and medium-sized | > entrepreneurship courses at each level of the school system in 
enterprises partnership with provincial departments of education 

> participation in programs addressing the special 
entrepreneurship needs of groups such as Aboriginals and 
youth 


the number of loans and resultant jobs created and maintained 

in rural areas as a result of SME counselling and financing 

services by Community Business Development Corporations 

> expanded access to government business services (financing, 
counselling and information) 

> communities’ self-development and alternate employment in 

areas affected by the closure of the Atlantic groundfish fishery 


economic opportunities 
through community-based 
economic development 
with emphasis in rural 
areas 
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Financial Information 


Atlantic Canada Opportunities Agency, 1998-99 


(millions of dollars) 


Development Corporate Admin. Total 
Business Line Business Line Agency 


Planned Spending 309.5 Ll? 320.7 
Total Authorities 349.1 12:9 362.0 
1998-99 Actuals 348.1 12.6 360.7 


Departmental Accomplishments in Economic Development 


While ACOA’s capacity to bring about substantial improvement in the region’s economic 
performance is constrained by a relatively small budget (accounting for less than 1% of the 
region’s GDP) and ongoing regional economic challenges, progress as measured by the 
performance of Agency clients is promising. 
Improved performance by ACOA clients in 
measures such as job creation and earned 
income gains can only impact positively on 
regional, and therefore national, economic 
performance. 


Increase in Earned Income, 1989 - 96 
All Industries 


Impact on Earned Income 


Based on Statistics Canada Employment 
Dynamics data, between 1989 and 1996 (the 
most recent data available) for all sectors, the 
payroll for all industries increased by 13% in 
the Atlantic economy, compared to an 
increase of 24% for ACOA clients. Source - Statistics Canada - Employment Dynamics data, 
Furthermore, based on a Statistics Canada Seen aS 

survey of ACOA commercial clients, only 5% 


Atlantic Canada ACOA Clients 
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of the businesses would have proceeded with their planned investment without ACOA 
support’ 


verall Employment Impact for 1998-1999 


For 1998-99, ACOA programming is expected to create or maintain 14,800 jobs. It is 
important to note several features of this estimate. First, only jobs associated with 
incremental projects are included.” Second, the figure includes indirect and induced 
employment resulting from the spending of assisted companies and their employees. 
These impacts have been estimated using the Conference Board of Canada’s model of the 
Atlantic economy. 


Accomplishments by Business Line 


ACOA divides its activities into two business lines. The Development Business Line 
comprises the majority of the Agency’s work while the Corporate Administration Business 
Line represents only 3.5% of the Agency’s yearly budget. 


Performance in the Development Business Line 


ACOA’s accomplishments for the development business line are grouped according to the 
Agency’s three key commitments in Managing for Results, 1998, the President of the 
Treasury Board’s Annual Report to Parliament. These are to provide Canadians with: 


A. greater economic activity in the Atlantic Region, generating jobs and increasing 
earned income; 


B. skills development and improved management practices in Atlantic small- and 
medium-sized enterprises; and, 


‘Statistics Canada - Survey of Small- and Medium-Sized Businesses in Atlantic Canada, 1997. 


The Auditor General, in his report dated November 1995, Chapter 18, defines an incremental project as 
one which would likely “not have proceeded with the same scope, at the same time and in the same location 
without government assistance.” Independently conducted surveys of clients by Statistics Canada, found that 95% 
of projects could not have proceeded as planned. A follow-up survey by ACOA of viable projects refused support 
revealed that 91% did not go ahead as planned. The Auditor General’s 1995 comprehensive audit of ACOA 
determined that 81% of cases did not have sufficient means to raise the necessary funds for the proposed project. 
For the purposes of assessing impact, the Agency used a conservative incrementality factor of 67%, meaning that 
for every 100 jobs generated by assisted projects, only 67 are actually reported. 
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C. economic opportunities through community-based economic development with 
emphasis in rural areas. 


Performance information is grouped under these commitments in line with the 
expectations outlined in the “Summary of Key Plans, Priorities and Strategies” section of 
ACOA’s 1998-99 Plans and Priorities document. 


Total spending in the Development Business Line in 1998-99 was $348.1 million, 
representing 96.5% of the Agency’s budget (see Figure 2). 


16 Atlantic Canada Opportunities Agency 


AI aoupuldofdad Jojuaujavdaq - [J] uoy2agy 


W /O9E$ :soinjipucdxg Aoussy [R10] 


sainjIpusdxy 66-8661 WOOV °7 21nsiy 


Greater Economic Activity 


A central ACOA commitment is to promote greater economic 
Be activity in the Atlantic region, generating opportunities for 
Ee employment and increased earned income. 


Desi 


To facilitate greater economic activity, ACOA has prioritized a number of activities. 

These individual activities are pieces of a broader web of initiatives offered by ACOA, 
other levels of government, and non-profit community organizations which aim to enhance 
economic development in the region and thus create jobs. 


i) Federal-Provincial Cooperation 


Aim: Expectations: Result: 

Provide funding to assist the Increased jobs created and | Employment gains 

Atlantic provinces achieve joint | maintained. | achieved. 

economic goals of sustainable 

job growth through Increases in earned income. | Working with 
provinces to develop 


- export development/import measurement tools 
substitution; Increased sales/export sales. | for remaining 

- entrepreneurship development; federal-provincial 

- community economic expectations. 
development; 

- strategic infrastructure; and 

- investment in key sectors. 


Accomplishments: 


During 1998-99, the Agency adopted a more strategic approach to federal-provincial 
program expenditures. The result was a more consistent match of projects with 
Agency priorities. Key investments were made in areas such as tourism, innovation, 
trade, entrepreneurship and skills development. Emphasis under federal-provincial 
programming continues to be directed toward indirect support to business as 
evidenced by 97% of direct jobs either created or maintained falling under this 
category versus only 3% for commercial initiatives. In 1998-99, an estimated 4,600 
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jobs were created or maintained as a result of COOPERATION activity. This estimate 
is adjusted for incrementality, and for indirect and induced job impact. 


Investments in Information Technology (IT) lay the foundation for critical 
infrastructure and results will be realized for many years. Some examples of IT type 
initiatives follow: 


Nova Scotia 


The Information Economy Initiative (IEI) is a $35 million federal-provincial 
initiative, which, by levering other public, private and educational institution 
investment, could potentially result in a total investment in excess of $60 million 
over the next three years. 


Newfoundland 


Operation ONLINE, established in 1997 is a $10 million federal-provincial 
initiative to advance the IT sector in the province. It involves public/private 
partnering to identify market opportunities and working with internal and external 
partners to develop these business opportunities. In essence, it is a proactive 
approach to economic development in a targeted sector. 


New Brunswick 


A $3 million initiative between the private sector and the federal and provincial 
governments has supported development of hospital-to-home technology for the 
tele-monitoring of newly discharged cardiac surgery patients directly from the 
heart centre. These patients will be monitored from home for two or three weeks 
after surgery, and provided fully interactive, post-surgical hospital care, using a 
standard telephone line. This project resulted in a public-private partnership which 
developed and will market this world-class high technology product. 


Prince Edward Island 


> 


The Knowledge Economy Partnership is a joint initiative of federal, provincial and 
other public and private partners to encourage technological innovation and new 
approaches in public service, education and commercial enterprise. It will help 
create jobs and opportunities in the knowledge-based industries. In its first two 
years of operation, 40 projects valued at more than $2 million have been initiated. 
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ii) Innovation and Technology - Research and Development 
Partnerships 


Aim: Expectation: Result: 
The development and | The establishment of four new Target exceeded for new 
commercialization of | international R&D partnerships international 


new products or and 15 new domestic research partnerships. 
processes, and facility-private sector partnerships | Target exceeded for new 


technology diffusion. ment. domestic partnerships. 


BQRRRERIRRL RII RIIIND 2OOSODOD 2200000 P2ERRORRORR 2OO89900000 SOO99 000 istatetateletetetaletrtetetttent’ 
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Accomplishments: 


The Agency’s initiatives to link Atlantic firms with international partners for joint 
research and development were very successful with a total of six new partnerships 
formed. The Canada-Israel Industrial Research and Development Foundation 
(CUIRDF) initiative accounted for two of these, and initiatives such as Swedepark in 
Nova Scotia and the Ocean Technology Fund in Newfoundland, also contributed to 
the total. As an example, the Agency supported AquaHealth Inc. in Prince Edward 
Island to develop, in partnership with Vericore of England, DNA sequencing of fish 
vaccines. 


A number of key research facilities and organizations supported by ACOA played a 
significant role in fostering domestic partnerships between the private sector and 
research facilities. The Telecom Applications Research Alliance (TARA), a 
telecommunications research facility located in Nova Scotia, is an excellent example. 
This organization has as its main sponsors Maritime Telegraph and Telephone, Nortel, 
and Cisco Systems. It also has affiliations with many of Atlantic Canada’s universities, 
the Canadian Centre for Marine Communications and the NRC Institute for 
Information Technology. In addition, there are 42 local, national and international 
private sector members, many of which are SMEs. This organization alone accounted 
for 9 new R&D partnerships with SMEs. Based on key organizations that were 
tracked, including TARA, a total of 27 new R&D partnerships were formed between 
Atlantic SMEs and research facilities. This exceeded the expected result of 15. 
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iii) Access to Capital for SMEs 


Aim: Expectation: Result: 


Greater access to capital for 3,000 The Agency expected to Target 
small- and medium-sized enterprises assist 1,000 SMEs in achieved. 
(SMEs) over three years through the 1998-99 and to create 

Business Development Program (BDP). | jobs as a result. 


Encourage formation of additional At least two (2) more Target : 
pave sector investment funds. funds operating in region. | achieved. } 
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Accomplishments: 


1,017 SMEs received assistance under the Business Development Program for a total 
of $146 million in authorized assistance. It is expected that this direct support to 
SMEs will result in 5,500 jobs created (76%) or maintained (24%). This estimate is 
adjusted for incrementality, and for indirect and induced job impact. 


ACOA assisted in the establishment of the Community Catalyst Fund (CCF), a 

$2 million fund to assist rural business start-ups with equity or loans up to $150,000. 
CCF is sponsored equally by ACOA and the Regional Cooperative Development 
Centre. ACOA also assisted the Women’s World Finance Association of Cape Breton 
and the Royal Bank of Canada in establishing a $500,000 micro loan fund, which is 
focussed on supporting women entrepreneurs throughout Atlantic Canada. 


iv) Entrepreneurship and Skills Development - Intent to Start a 
Business 


Aim: Expectation: Result: 


Build the Achieve an “intent | The long-term trend remains positive with 
entrepreneurial to start a business” | the intent index almost doubling since 
culture through the | index of 18% by 1991 to .3% as of November 1998. The 


promotion of the year 2000. attainability of the 18% goal remains to be 

entrepreneurship seen with further tracking required to 

and small business. determine if a decline from 16% in 1997 
souly. SDUSSeNLS a soe term nati aleiet : 


Sets 
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Accomplishments: 


The intent index has demonstrated an overall upward trend since 1991 when it 
showed that 7% of the region’s 
population planned to create a 
venture. As can be expected, 
the index fluctuates from time 
to time. While it is impossible 
to isolate the exact causes of 
such variances, ACOA’s 
objective will be to continue to 
ensure as many Atlantic 
Canadians as possible are 

exposed to entrepreneurial role wsaier’ Deribrete Reveaiebinmesorsiog | 5. 
models and receive the 
encouragement needed to 
consider starting their own businesses. 


Atlantic Canadians Intending 


to Start their Own Business 


While a measure of entrepreneurial intent among the general population is a useful 
indicator, ACOA will be supplementing that index with specific research focussed 
on those segments of the population (such as youth) where we have targeted our 
promotion and awareness activities in recent years. For example, Angus Reid 
research conducted this year on behalf of ACOA indicates that 64% of young 
Atlantic Canadians feel they are likely to become entrepreneurs. ACOA will be 
doing further analysis and tracking of these indicators to determine how best to 
translate this intent into action. 


ACOA-sponsored activities conducted to promote entrepreneurship continued in 
1998-99. New versions of the television series Leading Edge and Temps 
d’Affaires profiled enterprises from the region. A teacher’s resource, entitled 
Opportunity Trails, was published and distributed to schools, community colleges 
and other stakeholders. ACOA co-sponsored a career fair kiosk called You Corps 
focussed on helping young people understand how they can create their own job 
by starting a venture. An information guide for business planning and start-up for 
aspiring young entrepreneurs was developed and made available to all young 
people contacting the Canada Business Service Centres in Atlantic Canada. 
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v) 


Aim: Expectation: Result: 


Access to major contracts for | Expanded economic Over $183 million in 
regional companies. activity created by Industrial and Regional 


vi) 


Aim: Expectation: Results: 


Procurement 


Pe 


te 


increasing Atlantic Benefits (IRB) commitments 
region participation on | were obtained as a result of 
major federal ACOA's intervention on 
contracts. major federal projects. 


ucihihiscnntasanannnonosas an tooeeanannnoeeaans 
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Accomplishments: 


The IRB commitments obtained under the Search and Rescue Helicopter project that 
were reported in 1997-98 can now be seen in Gander, with the near completion of a 
state of the art composites facility. Work crews are already in the U.K. receiving 
composites training from GKN Westland. Production is to be started in the fall of 
1999. 


Tourism 


poo 


The expansion and Increased tourism revenues, areturn | Target not achieved for — 
growth of the tourism | on investment of $10 per dollar of return on investment. § 


industry in Atlantic marketing campaign investment, and 
Canada. an economic impact of $26 million Target exceeded for 
from the 1998 campaign. economic impact. 


Accomplishments: 


The Atlantic Canada Marketing Initiative is a yearly project which combines federal, 
provincial and private sector contributions which are used to promote the entire 
Atlantic region as a tourism destination in targeted markets. 


To build sustainability in the tourism sector, the 1998 campaign aimed to build on 
seven markets in the United States with good air connections to the region which were 
identified in 1997. Marketing efforts in 1998 yielded a $9.00 return on investment 
with $36.2 million in direct economic returns for the region. 1998's return on 
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investment was 60% higher than that recorded in 1997. Correspondingly, 1998's 
economic impact of $36.2 million was 126% higher than that recorded in 1997. 


vii) Policy, Advocacy and Coordination 


a) Advocacy: 


Aim: Expectation: Result: 

Factor interests, concerns, | Better alignment between | Advocacy interventions 
and priorities of Atlantic national programming and_ | have produced changes in 
Canada into federal policy | regional development national policy protocols, 


and programming circumstances and for example the Canadian 
decisions that could enhanced linkages with Job Strategy Memorandum 
impact on economic other federal departments | of Understanding. 

. | and central agencies. 


Accomplishments: 


ACOA has consistently brought forward Atlantic Canadian concerns and issues and 
identified opportunities within federal interdepartmental and Industry Portfolio policy 
and program design processes. 


ACOA advocacy interventions on the Canada Jobs Fund resulted in a Memorandum of 
Understanding (MOU) with HRDC, the other regional agencies, IC and DIAND for 
coordinating federal due diligence on project proposals. Other areas where ACOA has 
provided policy and programming input include the rural agenda, the portfolio’s 
Aboriginal Business Development Initiative, shipbuilding, closing of the Atlantic 
Fisheries, the Canadian Biotechnology Strategy, the Federal Aquaculture Development 
Strategy, and the new space plan, where ACOA’s interventions have resulted in a 
better understanding of the region’s strengths and challenges among decision makers. 
ACOA has worked with the region’s universities to help them take maximum 
advantage of support from the Canadian Foundation for Innovation. 


ACOA continued its advocacy role for the region in national trade policy development 
and worked closely with Team Canada partners in the design and delivery of trade 
programs and activities. The Agency participated in a Team Canada working group 
which developed national standards and action plans for the delivery of Export Skills 
Development and Export Counselling. 
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b) Policy: 


Accomplishments: 


The objective of ACOA’s economic policy and research agenda is to provide the 
foundation for advocacy and coordination activities and a sound basis for the Agency’s 
strategic priorities and programs. 


Over the past three years, the core theme of the policy research agenda has been the 
competitiveness of Atlantic Canada’s economy, beginning with an extensive effort to 
benchmark the region’s competitiveness based on international standards and current 
economic thinking. During the reporting period, this focus was further developed 
through closer examination of specific aspects and determinants of productivity and 
economic competitiveness crucial to the region’s development. The research agenda 
featured closer examination of sectoral areas of strength and opportunity, such as the 
natural gas and wood products sectors, as well as issues related to the knowledge- 
based economy. Based on the findings of the 1998 KPMG study of business 
investment location cost factors in the G-7 nations, a new report was prepared which 
focussed on Atlantic Canada’s competitive advantages, notably in knowledge-based 
industries. 


The Agency engaged in a partnership with the Policy Research Secretariat, the 
Atlantic Provinces Economic Council, Human Resources Development Canada and 
Industry Canada to organize and host a national policy research conference focussing 
on skills development in the knowledge-based economy. 


Coordination: 
Accomplishments: 


The provincial Federal Councils (provincial committees of senior federal officials) are 
chaired by ACOA. In several cases, policy committees of Federal Councils have been 
formed to concentrate efforts on government priorities, such as science and 
technology, and community capacity building. 


ACOA, Agriculture and Agri-Food Canada (AAFC) and the National Research 
Council entered into a partnership to support a technology commercialization initiative 
to increase collaboration between the four Atlantic AAFC research centres and the 
private sector. This initiative will serve as a pilot for possible future expansion to 
include other research facilities. 
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The Agency coordinated the Team Atlantic trade mission to New England, an 
initiative of the conference of Atlantic Premiers involving ACOA, the Department of 
Foreign Affairs and International Trade, and Industry Canada. Of the 40 companies 
participating, 28% made immediate sales estimated at $2.2 million and fully 90% 
generated leads for future business opportunities. 


ACOA formed and chaired a working group of federal departments to review a bid 
from the Port of Halifax to secure Maersk/Sea-Land interest in Halifax as its main 
northeast port. This work was done to enable the federal government to respond 
effectively in the event of a successful bid. Unfortunately, the bid from Halifax did not 
succeed but it did consolidate Halifax’s position as a world-class port. 


As part of the Sommet de la Francophonie in Moncton, ACOA played a coordinating 
role for Franco Com 799, which was a partnership of several federal departments, the 
provincial governments and the private sector. Over 225 delegates attended this 
international trade show including over 80 Atlantic companies and almost 70 
companies from Francophone countries. Some 80% of delegates indicated a potential 
for trade in new markets and almost 30% (17 companies) reached a preliminary 
agreement with business partners. 


ACOA, on behalf of the Canadian government, coordinates Canada’s participation in 
the Franco-Canadian Joint Cooperation Commission (JCC). The JCC promotes 
cooperation between the Atlantic Provinces and Saint Pierre and Miquelon. Initiatives 
are underway in such areas as scientific and technical cooperation in aquaculture, 
promotion of the regional tourism product and partnerships between institutions 
providing language training. 
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4. B. skills and Management Training for SMEs 


ACOA’s second central commitment is to enhance skills 
development and improve the management practices of Atlantic 
small- and medium-sized enterprises. 


Effective information and skills development is widely recognized as crucial to enhance 
competitiveness. ACOA has a wide variety of 
programs and services to meet the information 
and skills development needs of SME owners, Sry Male Shi busines sis tartups 
managers, employees and prospective ACOA Clients versus Atlantic Canada Average 
entrepreneurs. 


One of the indicators of the effectiveness of this 
programming is business survival rates. The 
survival rates of ACOA clients aged three to five 
years is over twice that of firms in Atlantic 
Canada generally. 


Age of Firm in Years 


ACOA 


— Atlantic Canada 


i) Entrepreneurship and Skills Development - Improve Management 
Practices 


Aim: Expectation: Result: 


Increased awareness and _ | Increased implementation | Progress was as expected. © 
use of improved business __| or re-engineering of 
management practices. management processes. 
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Accomplishments: 


The Atlantic Business Management Practices (BMP) partnership network has been 
completed with each region having established effective alliances with their Provincial 
counterparts to address BMP issues and initiatives. This network has resulted in an 
increased focus on the BMP needs of SMEs in Atlantic Canada and promoted a 
coordinated effort to address these needs. This is demonstrated by projects such as 
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the creation of an on-line business resource centre in New Brunswick, the management 
and business skills development training initiative in Nova Scotia, and the Project 
Engineering Centre at Memorial University in Newfoundland. 


The Agency has partnered with The Atlantic Provinces Economic Council to complete 
a core competency study of Atlantic SMEs to define the management skills required to 
operate a successful enterprise. The identification of these essential management skills 
will allow the Agency to undertake further research to set the baseline for utilization of 
these skill sets, ultimately leading to the identification of gaps, and the tracking of 
future increases in usage. 


The partnership with the Training Group of New Brunswick has culminated with the 
successful completion of an on-line database of training providers in Atlantic Canada, 
as well as an on-line self help diagnostic tool that coaches SMEs in evaluating their 
training needs and the quality and applicability of the training available. 


Through the BDP Program the Agency continues to assist firms in Atlantic Canada to 
re-engineer their management practices and processes. During 1998-99, ACOA 
supported 17 firms to undertake human resource development and improvements in 
productivity, and/or quality at a cost of approximately $1.5 million, creating or 
maintaining approximately 400 jobs. In New Brunswick, 16 sessions in various areas 
of business management were offered with 165 business persons participating. 


li) Trade - Enabling SMEs to Export 


Aim: Expectation: Result: 


Identifying potential 
exporters and the 
provision of the 
training and mentoring 
required to export. 


An annual goal of 80 potential 
exporters having completed 
export-readiness training, 
contributing to an overall goal 
of 400 by the year 2000. 


Target exceeded as 300 
companies attended 
Agency-sponsored export 
readiness training. The 
goal of 400 trained 
potential exporters by year 
2000 will be surpassed. 


Providing financial and 
advisory support to 
export-ready firms to 
assist them to establish 
first-time export sales. 


An annual goal of 80 SMEs as 
successful first-time entrants 
into the international market, 
contributing to an overall goal 
of 300 by the year 2000. 


Target exceeded - 97 
SMEs successfully entered 
the export market. 
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Aim: Expectation: Result: 


Engaging companies An annual goal of 40 existing Target achieved as 48 
to form networks and | exporters diversifying their companies from Atlantic 


launch IBD trade international markets, Canada diversified their 5 
activities in key contributing to an overall goal international markets. : 
markets. of 150 by the year 2000. 
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Accomplishments: 


Approximately 300 companies participated in Agency-sponsored export readiness 
training, significantly exceeding the target and bringing the total to date to 398. 
Companies were equipped with essential export marketing skills, having completed 
exporter-preparedness training under ACOA Nova Scotia’s Trade Outreach training, 
ACOA New Brunswick’s Export Awareness Sessions and the Agency-sponsored 
NexPro program delivered by the Business Development Bank. The three-year overall 
goal of 400 trained potential exporters by the year 2000 will be exceeded. 


There were 97 SMEs who successfully entered the international market as first-time 
entrants in 1998-99 with a cumulative total to date of 187 new exporters. 
Furthermore, a total of 32 companies received one-on-one trade counselling with 
regard to the development of their export marketing strategy. Of the Business 
Development Program clients achieving first-time exports, 90% ranked ACOA 
financial support as having had a significant impact on their success.* 


Agency funding was provided for the establishment and/or expansion of 7 export 


networks and consortia during 1998-99, as well as the organization of a Team Atlantic 
mission to the New England states which included 40 companies. 


3ACOA, A Review of First Time Exporters supported by the Business Development Program, 
September, 1999. 
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iii) | Entrepreneurship and Skills Development - Education and 
Orientation 


Aim: Expectation: Result: 


In cooperation with The majority of students from Progress in line with 
provincial kindergarten to Grade 12 and in | five-year target. 
governments, course the community college system 

offerings in to have the opportunity to be 110,000 public school 


entrepreneurship at exposed to entrepreneurship students were exposed to 
each level of the school | within the next five years. (This | enterprise or 
system. expectation has changed slightly | entrepreneurship 
since the 1998-99 Plans and curriculum in 1998, up so 
Priorities.) from 60,000 in 1996. 
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Accomplishments: 


In the early 1990s, the elements of entrepreneurship and enterprise education began to 
emerge as distinct units, modules or courses in the curricula. However, at the end of 
the 1995-96 school year, these elements were reaching only 15% of students in 
Atlantic Canada. 


In 1998, new baseline research showed that this percentage had risen significantly to 
27% of students, which represents over 110,000 young people out of a public school 
student population of 414,602. This increase coincides with the introduction of new 
departments of Education/ACOA-sponsored entrepreneurial resource material in 
schools and implementation of related teacher training. 


In Newfoundland, a pilot project entitled Regional Economic Development in Schools 
was undertaken in 9 test sites during the 1998-99 school year. The focus was on 
developing learning modules which make youth aware of career, business and overall 
economic opportunities and challenges in their own economic zone, as outlined in the 
strategic economic plan of that particular zone. 


In Nova Scotia, innovative summer and March break entrepreneurial camps for middle 
and senior school students were developed and launched. As well, the Centre for 
Entrepreneurship Education and Development expanded its network of user-friendly, 
youth-oriented Open for Business Centres from one location, Halifax, to five. All the 
new centres were established in rural areas. Through these centres, thousands of 
young Nova Scotians, at all points of the entrepreneurial continuum, were provided 
assistance to further their entrepreneurial aspirations. 
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iv) Entrepreneurship and Skills Development - Working with Youth 


Aim: Expectation: Result: 


Financial, training and | 750 new businesses and ensuing | Progress ahead of 
counselling programs, | jobs for young entrepreneurs three-year target. 


and role models and over the period 1997-2000. 
mentors for young 
ntrepreneurs. 


Accomplishments: 


In 1998-99, a total of 454 businesses received loans and training from ACOA’s Young 
Entrepreneurs ConneXion SEED Capital Program. Of the businesses, 72% (329) 
were new start-ups. The program has now assisted a total of 562 new businesses over 
1997-98 and 1998-99, which represents 75% of its three-year goal. 


An independent review of the program found that it was making a difference in the 
rate at which young people are starting and growing businesses. Only 14% of clients 
would have been able to complete their project as planned without the support of the 
program. The review found that the program is both incremental and complementary 
to other programs supported by government and the private sector, “those delivering 
the SEED Capital Program and officials responsible for other programs—including 
financial institutions—have been able to cooperate throughout Atlantic Canada to 
ensure that the needs of young entrepreneurs are met”* 


v) | Expanding Opportunities in Aboriginal Communities 
ACOA has worked to develop partnerships between Aboriginal communities and 
federal and provincial governments, to increase Aboriginal access to government 


business services and stimulate economic development in Aboriginal communities. 


In Newfoundland, ACOA supports the Labrador Inuit Development Corporation and 
the Inter-departmental committee coordinating the Davis Inlet relocation project. 


In New Brunswick, over 20 Aboriginal companies had the opportunity to discuss 
government procurement opportunities through the New Brunswick Aboriginal 


‘Collins Management Consulting Ltd., A Review of ACOA’s SEED Capital Connexion Program for 
Young Entrepreneurs, July, 1999 
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Suppliers Showcase. Six Aboriginal clients completed the New Brunswick Forest 
Ranger Training Program. The New Brunswick Aboriginal Economic Development 
Fund, cost shared by ACOA, the Department of Indian Affairs and Northern 
Development and the Province of New Brunswick, assisted four Aboriginal 
entrepreneurs. Entrepreneurship training was implemented in New Brunswick. 
Through the Tobique Youth Cooperative Training Program, young Aboriginals will 
be oriented to business and entrepreneurship. 


ACOA Nova Scotia has used the tri-partite forum of ACOA, the Provincial 
government and the Mi’kmaq people. The Economic Development arm of this forum 
has developed a number of projects to support First Nation entrepreneurs and 
businesses. ACOA has worked with the Mi’kmaq community to improve access to 
training and other government initiatives. 
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4.C. Community-Based Economic Development 


The third central commitment made by the Agency was to enhance 
economic opportunities through community-based economic 
development with emphasis in rural areas. 


Overall, about 3/5 of Atlantic Canadians live in areas outside major metropolitan centers. 
These communities face unique economic development challenges and opportunities. 
Approximately 75% of ACOA expenditures are directed to these areas. 


ACOA has partnered with community economic development organizations, which are 
often volunteer citizen committees. Self-reliance, community empowerment and 
sustainable job creation are the central aims of this process. The Agency links 
communities with external resources, assists in local organizing and strategic planning, and 
partners with them in the local delivery of ACOA programs. 


i) SMEs in Rural Areas: 


Aim: Expectation: Result: 


SME financing in rural areas 3000 loans over the 3 Progress ahead of 


through the Community Business ___| fiscal periods 98-99 to | three-year target. 
Development Corporations 00-01. 
(CBDCs). 
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Accomplishments: 


In 1998-99, the Community Business Development Corporations (CBDCs) made 
1,400 loans totalling $35.6 million to support the establishment or expansion of 
businesses in their communities. These loans were expected to result in the creation or 
maintenance of 3,000 jobs. This estimate is adjusted for incrementality and for indirect 
and induced job impact. With 1,500 loans from the previous year, ACOA is 
approaching its three-year target of 3,000. 
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Statistics Canada data compiled 


for ACOA provides further Growth in Employment - Rural Areas 
evidence on the effectiveness of aye eine 
the CBDCs’ lending and ee 
counselling activities. Over the ye 
1989-95 period, employment in 
CBDC-assisted firms grew by ine 
63%, while employment in all rural | °°” 
firms declined by 6%. rat 
10% 


ii) 
a) 


Aim: 


0% 
-10% 


CBDC Clients | All Rural Firms 


Source: Statistics Canada, Community-Based Development 
Corporations, Business Performance Evaluation. 


Expanded Access to Government Business Services: 


Canada Business Service Centres (CBSCs): 


Expectation: Result: 


Simplified and effective Increased access to CBSC Target exceeded for 
modes of access to information through Internet and | inquiries. 


government business network of intermediaries. 10% 

services. increase in CBSC inquiries over | Satisfactory progress 
three years. Maintain high levels | towards other goals. 
of client satisfaction. 


5 
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Accomplishments: 


The Canada Business Service Centres in Atlantic Canada have expanded the access 
to their comprehensive information bases to rural communities in the region 
through an extensive network of approximately 105 intermediaries such as the 
Community Business Development Corporations and the Regional Economic 
Development Organizations. This access uses Internet technology to satisfy the 
needs of clients located in non-urban settings. During 1998-99, the Service 
Centres dealt with 133,000 enquiries. 
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The satisfaction survey completed by Corporate Research Associates confirmed 
that 87% of the CBSC clients were satisfied with the services and products they 
received. These levels of satisfaction and the relevance of the services and 
products are reflected in the increased volumes of enquiries (81,000 in 97/98 to 
133,000 in 98/99). It is particularly important to point out that this increase has 
been effected with no significant complaints being lodged by the clientele through 
the on-going feedback mechanisms. 


b) Consulting Advisory Services (CAS) 


Aim: Expectation: Result: 


Increase use of Increased access to Consulting Advisory | Progress in line 


business studies and | Services activities by 10% over three with target. 
planning activities. 
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Accomplishments: 


The Consulting Advisory Service (CAS) is aimed at providing clients with easy and 
immediate access to local consultant support. ACOA and the consultant work together 
to provide the client with specific expertise in a timely and efficient manner. 


ACOA’s commitment to the Consulting Advisory Services (CAS) has increased 
dramatically over the past three years, with the increase in 1998-99 being 7% over 
1997-98. 


A review of CAS was conducted and Growth in CAS Expenditures 
included a survey of clients who 


have received the CAS support. The 
review found that, “75% are 
implementing the recommendations 
given by the consultant's study and 
57% of those surveyed have seen 
growth in their profitability, 
productivity, number of employees 
or sales. 87% of those clients eseivone 
showing growth have stated this was 

either directly or indirectly related to 

the consulting advisory service they had received.”° 


$ Millions 


°ACOA, Consulting Advisory Services Evaluation Report, July, 1999. 
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Other initiatives include an internship program led by Nova Scotia’s Acadia Centre for 
Small Business and Entrepreneurship in which recent graduates are trained to become 
small business counsellors. Besides ACOA, Acadia’s partners in this initiative include 
the chairs of entrepreneurship and the university business development centres in the 
other provinces. 


Another project — this one fostered by /’Assemblée des ainées et ainés francophones 
du Canada — was launched in 1998-99 in Atlantic Canada. It is essentially a 
mentoring program designed to link experienced and retired Francophone business 
people with high school students in order to encourage entrepreneurship development. 


In New Brunswick, a mentorship program for business people has been introduced in 
two locations on a pilot basis. The CBDCs and the Regional Economic Development 
Commissions along with the Conseil économique du Nouveau-Brunswick are the 
delivery agents. 


Communities affected by the decline in the fisheries sector 


Aim: Expectation: Result: 
Assistance in It was expected that jobs would be Results are 
communities affected | created, that development project long-term. 


by the closure of the investments would be levered, and that | Difficult to 

Atlantic groundfish long-term employment opportunities measure in 

fishery. for displaced fishers and fish plant 1998-99 
workers would be developed. context. 


Accomplishments: 


In Newfoundland, the Agency has worked to build local capacity for economic 
renewal through the establishment of strong community organizations, the Regional 
Economic Development Boards (REDBs). 


Over the past several years, 131 projects totalling $33.4 million were funded through 
the TAGS-CED program of the Strategic Regional Diversification Agreement, 
contributing to economic wealth and industry growth opportunities. Tourism and 
aquaculture dominate the list, reflecting the priorities of many of the REDBs. The 
program has supported such projects as the advancement of Information Technology 
in rural areas (e.g., placement of IT workers in the zones) and the enhancement of 
professional management techniques (e.g., establishment of a goat farm cooperative in 
partnership with a local development group and the private sector). 
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Nova Scotia has conducted much of its activity through the Regional Development 
Agencies (RDAs). In 1998-99, Nova Scotia RDAs were involved in a variety of 
strategic projects, including industrial promotion and investment attraction activities, 
some of which were related to the Sable Offshore Energy Project, the development of 
local tourism marketing strategies and community tourism enhancement initiatives 
such as waterfront improvements. A review of the RDAs found them to be effective 
promoters of grass roots community economic development.° 


iv) Rebuilding Local Economies 


Aim: Expectation: Result: 


New jobs and economic activity in The Agency aimed to Jobs created 
communities affected by Canadian Forces create and maintain and 


Base closures, and the termination of the jobs as a result of maintained. 
ferry service between Borden, Prince economic development 

Edward Island and Cape Tormentine, New | adjustment activities. 
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Accomplishments: 


The Agency has nearly completed its funding commitments for communities affected 
by Canadian Forces Base Closures. In Nova Scotia, the local development agencies 
established through ACOA support are now operating independently as part of the 
community economic development network in the province. In New Brunswick, the 
provincial government assumed responsibility for re-development initiatives at CFB 
Chatham and reports that 860 jobs have resulted from the initiatives undertaken. 


Several significant infrastructure projects were undertaken in the Borden-Carleton 
area, including: Gateway Village tourism reception centre; development of an 
industrial mall; and a potato quality inspection centre. Gateway Village has seen 
several additional strictly private phases beyond the initial 1997 project. These 
subsequent private developments have benefited from the infrastructure incentive 
provided by the initial project. There is a general consensus in the area that significant 
progress has been made to re-establish its tax and employment base. 


In the area of Cape Tormentine, all except two projects under the Fixed Link 
Redevelopment Fund have now been completed. Significant initiatives in 1998-99 


°ATi Consulting, Nova Scotia RDA Program Evaluation Report, April, 1999. 
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include a tourism development initiative for the Village of Port Elgin and a potato 
development initiative. 


ACOA Newfoundland continued to provide administrative support and advice to the 
Argentia Management Authority (AMA) during the past year. The impasse associated 
with Inco building a nickel smelter/refinery in Argentia limited progress on the 
economic development front. Nevertheless, a land transfer from Public Works to the 
town allowed the AMA to establish an industrial park, which should clear the way for 
future business attraction. A number of business enterprises interested in setting up in 
the area have been holding discussions with the AMA and ACOA. 
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Performance in the Corporate Administration Business Line 


A number of initiatives implemented in 1998-99 have resulted in improved delivery of 
Agency services to the public and have contributed to enhancing the Agency’s 
accountability to Parliament and the public generally. For example: 


> 


The Agency’s Corporate Systems division introduced a state-of-the-art, Y2K 
compliant, program and financial information system which will provide improved 
reporting and decision making, and a reduction in overhead costs. 


The Human Resources Branch continued to support professional development in the 
Agency. Initiatives included: implementing the Agency’s five-year Employment 
Equity Plan; staff development initiatives as part of La Reléve and conversion of 
Agency positions to the new Universal Classification Standard (UCS) according to the 
schedule outlined by the Treasury Board Secretariat. 


The Agency’s Review Services Branch implemented a number of initiatives to improve 
program effectiveness and accountability to Parliament and the Canadian taxpayer. 

For example, an Agency-wide computerized system to monitor economic benefits 
from projects is now operational, and in the fall of 1998 the Agency’s second 
Five-Year Report to Parliament was published. 


In order to better inform the public on the Agency’s activities and results, the 


-Agency’s Communications Branch developed a “thematic announcements approach” 


as a way to better emphasize ACOA’s strategic involvement in economic 
development. The first theme selected was community economic development. A 
second campaign, on “Small Business and Technology” involved a series of very 
successful seminars on electronic commerce to provide information to the region’s 
SMEs. As a means of ensuring that the public is aware of federal government services 
to businesses, ACOA coordinated three Info-Fairs in Charlottetown, Fredericton and 
Corner Brook in fiscal year 1998-99. These events attracted more than 3,000 Atlantic 
Canadian entrepreneurs and potential entrepreneurs including students pursuing 
entrepreneurship as a career alternative. 
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Year 2000 Date Issue 


Agency systems are Y2K compliant. ACOA has no government-wide mission critical 
system and PWGSC is coordinating the Y2K review for embedded systems. 


Contingency and business resumption plans have been prepared. 


ACOA’s Sustainable Development Strategy 


ACOA’s Sustainable Development Strategy has three main goals: setting an example 
in the environmental management of ACOA’s operations; promoting sustainable 
communities and businesses in Atlantic Canada; and, advancing the environmental 
industry sector in Atlantic Canada. 


ACOA has completed several staff awareness activities. “Green” policies and 
practices have been put in place. Baseline data on resource usage has been compiled 
as part of the development of an Environmental Management System to be 
implemented in March, 2000. 


ACOA has put processes in place so the relevant projects are submitted for CEAA 
assessment. Training has been identified for managers and officers on eco-efficiency 
and Sustainable Development. Training will be conducted before March, 2000. 


Advancement of the environmental industry sector is a longer-term goal which will be 


acted upon this year with the development of an environmental industry strategy for 
the Region. 
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Achievements in Application of Section 41 of the Official Languages Act 


In 1998-99, ACOA worked actively on implementing the action plan drawn up for Section 
41 of the Official Languages Act. ACOA took steps at both its Head Office and its 
regional offices to this end. For example, in preparation for the Sommet de la 
Francophonie in Moncton, ACOA set up, in partnership with the New Brunswick 
government, a coordinating committee made up of representatives from federal and 
provincial economic departments in the region. The committee was set up to coordinate 
over twenty economic activities held in conjunction with the Summit. In addition, 
ACOA’s New Brunswick office funded four studies and approved four Summit-related 
projects. Other activities were also planned under the regional economic development 
agreement. 


ACOA continued to support the economic development and growth of the Francophone 
communities by creating partnerships or working in close cooperation with various 
partners in the Atlantic region. This support was expressed namely, through the creation 
of, funding for and Agency participation in the Commission d’expansion économique de la 
Péninsule Inc.; the allocation of financial assistance through Université Sainte-Anne’s 
Centre Jodrey, in Nova Scotia; ongoing cooperation with the Société de développement 
de la Baie Acadienne Inc., in Prince Edward Island; and support for various economic 
diversification projects in Newfoundland’s Port au Port Peninsula. 
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1. Financial Performance Overview 


The difference between planned spending and total authorities for 1998-99 can be 
principally attributed to funding received from the fiscal framework to undertake federal- 
provincial economic development initiatives. 


Table 1: 
Table 2: 


Table 3: 
Table 4: 
Table 5: 


Table 6: 
Table 7: 
Table 8: 
Table 9: 


Table 11: Capital Projects by Business Line Not Required 
Table 12: Status of Major Crown Projects Not Required 


Table 10: Capital Spending by Business Line Not Required 


Shiesene 


Summary of Voted Appropriations 


Comparison of Total Planned Spending to Actual Required / 
Spending : 
Historical Comparison of Total Planned Spending to | Required / 
Actual Spending : 
Crosswalk between Old Resource Allocation and Not Required / 
New Allocation | 


¥ 


ERAN 


ers 
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Resource Requirements by Organization and Business 
Line 


Respendable Revenues Not Required | 
Non-Respendable Revenues 


tavererestce’ 


eee 


Statutory Payments Required 
: 


Transfer Payments : Required 


Not Required 
Not Required 
[Required __| 


veces 
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2. Financial Summary Tables 


Financial Table 1 


Summary of Voted Appropriations 


A. Authorities for 1998-99 - Part I of the Estimates 
Financial Requirements by Authority ( millions of dollars) 


1998-99 


Vote Planned Total Actual 
Spending Authorities 


Atlantic Canada Opportunities Agency 
Operating expenditures 
Grants and contributions 


Liabilities in Atlantic Canada under the 
Small Business Loans Act 


Liabilities for loan or credit insurance 
pursuant to the Government Organization 
Act, Atlantic Canada, 1987 


Contributions to employee benefit plans 43 4.5 4.5 
Total Agency 320.7 362.0 360.7 


Total Authorities are main estimates, supplementary estimates, and other authorities. 
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Financial Table 2 


Comparison of Total Planned Spending to Actual Spending 
Departmental Planned versus Actual Spending by Business Line (millions of dollars) 
Voted Subtotal: Statutory Total Less: Total 
Grants Gross Grants Gross Respend- Net 
and Voted and Expendi- able Expendi- 
tures Revenues tures 


Contri- Expendi- Contri- 
butions tures butions 


Business Lines 


Development 
total authorities 
Actual 
Corporate Administration 
total authorities 
Actual 
Total 


total authorities 


Actual 


Other Revenues and Expenditures 
Non-respendable Revenues 


total authorities 
Actuals 
Cost of services provided by other departments 
total authorities 
Actuals 
Net Cost of the Program 
total authorities 


Actuals 
Note: Numbers in italics denote Total Authorities for 1998-99 (main and supplementary estimates and other authorities). 
Bolded numbers denote actual expenditures /revenues in 1998-99. 
Due to rounding, columns may not add to totals shown. 
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Financial Table 3 


Historical Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending by Business Line (millions of dollars) 


1998-99 


Business Lines Actual Actual Planned Total Actual 


1996-97 1997-98 Spending Authorities 
Development 300.8 314.6 309.5 349.1 348.1 
Corporate Administration 11.0 L133 ATA Fae ip) 12.6 


Total 311.8 325.9 320.7 362.0 360.7 


Total authorities are main estimates, supplementary estimates, and other authorities. 


46 Atlantic Canada Opportunities Agency 


Financial Table 5 


Resource Requirements by Organization and Business Line 


Comparison of 1998-99 Planned Spending and Total Authorities 
to Actual Expenditures by Organization and Business Line ($millions) 


Business Lines 


Corporate 
Development Administration 


Policy and Programs 
(total authorities) 
(Actuals) 


Corporate Affairs and Tourism 
(total authorities) 
(Actuals) 


Finance and Corporate Services 
(total authorities) 
(Actuals) 


Legal Services 
(total authorities) 
(Actuals) 


Human Resources 
(total authorities) 
(Actuals) 


Regions 
(total authorities) 
(Actuals) 


TOTALS 
(total authorities) 
(Actuals) 
% of TOTAL 
Note: Numbers in italics denote Total Authorities for 1998-99 (main and supplementary estimates and other authorities). 


Bolded numbers denote actual expenditures /revenues in 1998-99. 
Due to rounding, columns may not add to totals shown. 
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Financial Table 7 
Non-Respendable Revenues to the CRF 


Non-respendable Revenues by Business Line ($millions) 


1998-99 
Business Lines Actual Actual Planned Total Actual 
1996-97 1997-98 Revenues Authorities 
Development : ; 40.6 40.6 


Total Non-respendable Revenues ‘ : 40.6 40.6 


Total authorities are main estimates, supplementary estimates, and other authorities. 


Financial Table 8 
Statutory Payments 


Statutory Payments by Business Line (Smillions) 


1998-99 


Business Lines Actual Actual Planned Total Actual 
1996-97 1997-98 Spending Authorities 


Development 91 12.3 10.4 10.8 


Total Statutory Payments 9.1 12.3 10.4 10.8 


Total authorities are main estimates, supplementary estimates, and other authorities. 
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Financial Table 9 


Transfer Payments 


Transfer Payments for the Development Business Line ($millions) 


Business Lines 


Grants 


Contributions - 


Total Transfer Payments 


1998-99 
Actual Actual Planned Total Actual 
1996-97 1997-98 Spending Authorities 
0.4 0.7 5.0 5.0 1.0 
254.2 264.2 264.3 303.3 307.3 


254.6 264.9 269.3 308.3 308.3 


Total authorities are main estimates, supplementary estimates, and other authorities. 
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Financial Table 15 


Contingent Liabilities 
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Contingent Liabilities (millions of dollars) 


Amount of Contingent Liabilities 
List of Contingent Liabilities March 31 March 31 Current as of 
1997 1998 March 31,1999 

Loans 

Loan guarantees 
Claims and Pending and Threatened Litigation 

Litigations 

Non-litigations 
Total 222 


Total authorities are main estimates, supplementary estimates, and other authorities. 
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Contacts for Further Information 


Finance and Corporate Services 

Peter Estey, 

Vice-President, Finance and Corporate Services 
P.O. Box 6051, 644 Main Street 

Moncton, New Brunswick 

E1C 9J8 

Telephone: (506) 851-6438 

Fax: (506) 851-7403 


Policy and Programs 

Paul LeBlanc 

Vice-President, Policy and Programs 
P.O. Box 6051, 644 Main Street 
Moncton, New Brunswick 

E1C 9J8 

Telephone: (506) 851-3550 

Fax: (506) 851-7403 


Departmental Performance Report 
Terry Thomas 

Executive Director, Review Services 
P.O. Box 6051, 644 Main Street 
Moncton, New Brunswick 

EI1C 9J8 

Telephone: (506) 851-2956 

Fax: (506) 851-7403 


Internet Address: 
Wwww.acoa.ca 
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Legislation Administered by ACOA 


The Minister for ACOA has sole responsibility to Parliament for the following Act: 


Government Organization Act, Atlantic Canada, 1987, (R.S.C., 1985, c. -G-57), as 
amended. 


The Minister for ACOA shares responsibility to Parliament for the following Acts: 
Small Business Loans Act (R.S.C., 1985, c.-S-11), as amended. 


Special Areas Act (R.S.C., 1985, c.S-14) 
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List of Offices 


a. Atlantic Canada Opportunities Agency 


ACOA Head Office 

P.O. Box 6051 

644 Main Street 

Moncton, New Brunswick (506) 851-2271 (General) 
E1C 9J8 (506) 851-7403 (Fax) 


ACOA New Brunswick 

P.O. Box 578 

570 Queen Street, 3" Floor 

Fredericton, New Brunswick (506) 452-3184 (General) 
E3B 5A6 (506) 452-3285 (Fax) 


ACOA Newfoundland 

John Cabot Building, 11" Floor 
P.O. Box 1060, Station "C" 

10 Barter’s Hill 


St. John's, Newfoundland (709) 772-2751 (General) 
A1C 5M5 (709) 772-2712 (Fax) 
ACOA Nova Scotia 


Suite 600, 1801 Hollis Street 
P.O. Box 2284, Station "M" 


Halifax, Nova Scotia (902) 426-6743 (General) 
B3J 3C8 (902) 426-2054 (Fax) 
ACOA Prince Edward Island and Tourism 

P.O. Box 40 

100 Sydney Street 

Room 325, 3rd Floor 

Charlottetown, Prince Edward Island (902) 566-7492 (General) 
C1A 7K2 (902) 566-7098 (Fax) 
ACOA Ottawa 


P.O. Box 1667, Station "B" 

60 Queen Street, 4th Floor 

Ottawa, Ontario (613) 954-2422 (General) 
K1P 5R5 (613) 954-0429 (Fax) 
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b. Enterprise Cape Breton Corporation 


Enterprise Cape Breton Corporation 

P.O. Box 1750 

4th Floor, Commerce Tower 

15 Dorchester Street 

Sydney, Nova Scotia (902) 564-3600 (General) 
B1P 6T7 (902) 564-3825 (Fax) 
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Figure 2 : Dépenses de l'APECA en 1998-1999 


Total des dépenses de l’ Agence : 360,7 M$ 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Results - Volume 1 and 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more precisely 
known. The performance reports and their use will continue to be monitored to make sure that 
they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS5 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Executive Summary 


The Atomic Energy Control Board spent $48.8 million in 1998-99 to provide Canadians 
with the assurance that the use of nuclear energy in Canada does not pose undue risk to 
health, safety, security and the environment and that Canadian nuclear material, 
equipment and technology are not contributing to the spread of nuclear weapons. 


Key challenges facing the AECB include: public concern about nuclear safety and 
security; changes in the electrical power production industry (such as the deregulation of 
markets, moves toward privatization and the commercialization of the industry); 
implementing the Nuclear Safety and Control Act and regulations; ensuring that Canada’s 
international obligations in the area of nuclear non-proliferation and safeguards are met; 
management and disposal of radioactive waste; the possibility of recycling of recovered 
nuclear weapons material and Year 2000 readiness for licensed facilities and the AECB 
itself. 


AECB performance expectations for 1998-99 were to: 


° provide Canadians with an improved legislative and regulatory framework 

° provide Canadians with an enhanced regulatory process 

° advance Canadian policy respecting the non-proliferation of nuclear weapons and 
fulfill Canada’s safeguards obligations 

° continue to develop a more effective and efficient organization. 


Significant performance accomplishments for the reporting period included: 


2 the publication for stakeholder comment of the draft regulations to the Nuclear 
Safety and Control Act 

° training AECB staff on the new Act 

° the development and issuing of regulatory documents to help licensees, the public 
and other stakeholders understand and use the requirements and expectations of 
the AECB 

° initiatives with other jurisdictions to harmonize regulatory regimes and to reduce 
overlap and duplication 

° the continued development and improvement of regulatory control and 
compliance measurement and emergency preparedness 

° ongoing support for national and international efforts to develop, maintain and 
strengthen nuclear non-proliferation and safeguards regimes 

° the development and adoption of a corporate strategic plan that outlines the 
AECB’s plans and future activities; 

° the implementation of a Year 2000 readiness plan that addresses both internal 


systems and the readiness of licensees and provides for contingency plans. 
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Chart of Key Results Commitments 
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Section I: Message from the President 


I am pleased to present to Parliament and the Canadian public the third Atomic Energy 
Control Board Performance Report. This report outlines the significant achievements and 
results accomplished in 1998-99 by the AECB in support of its mission to provide 
Canadians with the assurance that the use of nuclear energy in Canada does not pose 
undue risk to health, safety, security and the environment or contribute to the spread of 
nuclear weapons. 


During 1998-99, the Atomic Energy Control Board developed and adopted a corporate 
strategic plan to provide the direction and focus required to carry out our mandate over 
the next few years. The strategic plan provides for essential changes in our operation and 
culture that will position us for the challenges we face in the new millennium. We expect 
the Nuclear Safety and Control Act to be proclaimed in 2000 and therefore, we will 
continue to focus on improvements to our regulatory framework to ensure effective 
implementation of the new legislation. The strategic plan also highlights the actions 
being taken to revitalize our management and leadership culture. Improved internal and 
external communications will be equally important. Activities in this area focus on 
improving communications with other government agencies, with our licensees, with the 
general public and internal to the organization. 


The adoption of a strategic plan, including “back to basics” directions will reform and 
improve the organization, thus strengthening it to fulfil its mandate and deal with external 
pressures and challenges. In 1998-99, there was an emphasis on the approaching turn of 
the millennium and the potential impact of the Year 2000 (Y2K) computer date problem 
on the safe operation of nuclear industry. As well as working with our licensees to 
ensure that action was being taken to address this problem, the AECB recognized the 
need to share information with our regulatory counterparts in other countries. 
Accordingly, the AECB hosted a three-day international workshop in Ottawa concerning 
the impact of Y2K on the nuclear industry, sponsored by Nuclear Energy Agency of the 
Organisation for Economic Cooperation and Development. The workshop allowed 
regulators and operators from around the world to explore the response to the Y2K issue 
and plans for the future. 


Another issue of concern to the international nuclear community is the development of 
workable measures that will allow for the evaluation of how regulatory requirements 
contribute to the reduction of risks posed by the uses of nuclear energy. The AECB is 
working with our international counterparts to define and develop measurements that can 
be widely applied and that have tangible results. We have made a commitment to 
develop and implement a series of performance measures that will allow Canadians to 
evaluate how the agency contributes to minimizing the risks posed by the regulated 
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nuclear industry. 


In anticipation of the changes to the AECB under the Nuclear Safety and Control Act, 
this reporting period has been a time of preparation and transition. Internal reforms and 
changes to the organization have meant that when the AECB becomes the Canadian 
Nuclear Safety Commission, it will have a strong corporate foundation on which to build. 
The ongoing process of strengthening the regulatory framework and meeting our 
international obligations means that we will be able to better implement the new Act, 
monitor and enforce compliance from our licensees and continue to ensure that the use of 
nuclear energy does not pose an undue risk to Canadians’ health, safety, security and the 
environment or contribute to the spread of nuclear weapons. 


pe 


Agnes J. Bishop, M.D. 
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Section II: Departmental Overview 


A. Mandate and Mission 


Established in 1946 by the Atomic Energy Control Act, the Atomic Energy Control Board 
is a departmental corporation, named in Schedule II of the Financial Administration Act. 


The mission of the AECB is to ensure that the use of nuclear energy in Canada does not 
pose undue risk to health, safety, security and the environment. The AECB achieves its 
mission through a comprehensive regulatory system that covers all aspects of nuclear 
facilities, prescribed substances and equipment, including packages used in domestic and 
international transport. Concerns and responsibilities of other federal government 
departments and provincial governments in such areas as health, the environment, 
transport and labour are considered in the administration of this regulatory system. 


The AECB mission extends, as well, to fulfilling Canada’s domestic and international 
obligations pursuant to the Treaty on the Non-Proliferation of Nuclear Weapons 
including the implementation of International Atomic Energy Agency safeguards and the 
control of the import and export of prescribed substances, equipment and technology. 


Finally, the AECB contributes to international agencies and, through co-operation 
agreements, assists other countries in improving regulatory control of nuclear materials 
and facilities. 


B. Operating Environment 


The Atomic Energy Control Board is an independent agency of the Government of 
Canada, reporting to Parliament through the Minister of Natural Resources Canada. 
Wherever possible, the AECB works closely with other federal departments and 
provincial agencies to minimize duplication and ease the regulatory burden. For 
example, because the effects of nuclear activities may impinge on aspects of safety and 
the environment that normally are regarded as the responsibility of other government 
agencies or organizations, the AECB uses a “joint regulatory process” whereby most 
licence submissions are referred to and discussed with other regulatory bodies. The 
AECB consequently is able to take into account the points of view and requirements of 
other agencies in its decisions about facilities or licences, resulting in higher quality 
decisions and overall administrative efficiencies. 
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Organizations that produce, obtain or use nuclear energy or facilities, whether for 
medical, research, manufacturing, or electrical power production purposes, must obtain 
licences from the Atomic Energy Control Board. Increasingly, the AECB attempts to 
work with these and other stakeholders to build solid working relationships that will 
improve safety and enhance compliance, while facilitating the regulatory process. The 
ongoing production of regulatory guides for licensees is just one example of this co- 
operation. These documents, designed to help licensees better understand regulatory 
requirements and the related AECB expectations, are developed in consultation with 
licensees, the public and other stakeholders. The result is a higher quality work tool that 
can help reduce implementation costs for licensees and for the AECB while serving to 
inform all stakeholders of regulatory expectations. 


Through its regulatory system, the AECB serves all Canadians by minimizing the 
likelihood that workers, the public and the environment are exposed to unacceptable 
levels of radiation and the radioactive or hazardous materials associated with nuclear 
technology. It is this essential public good or benefit to which all AECB efforts 
ultimately are directed. 


i Objectives 


The objective of the AECB program, as stated in the Government of Canada’s 
Main Estimates (Part II), is to ensure that nuclear energy in Canada is only used 
with due regard to health, safety, security and the environment, and to support 
Canada’s participation in international measures to prevent the proliferation of 
nuclear weapons. 


Zi Strategic Priorities 


The AECB’s strategic priorities and initiatives for the period ending March 31, 
1999 focused on: 


Regulatory Effectiveness and Efficiency 


° improving the regulatory process in order to ensure the safe operation of 
all segments of the nuclear industry 

° assisting with the safety assessment of potential exports of Canadian 
nuclear technology 

° establishing a sound legislative basis for the regulation of nuclear energy 
in Canada 

° maintaining support for Canadian policy on the non-proliferation of 


nuclear weapons, and implementing the obligations undertaken by Canada 
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in its agreement with the International Atomic Energy Agency for the 
application of safeguards in Canada 

° improving the institution’s regulatory and management practices 

° reducing overlap and duplication with other federal and provincial 
agencies and departments 


Openness and Accountability 


° continuing to improve the openness of the regulatory process, ensuring 
that it is easily accessible to all Canadians; 
° continue to provide comprehensive information and explanation of the 


AECB’s role, regulatory functions and performance. 


3: Challenges 


A number of key external challenges currently face the AECB and are 
significantly influencing its operations. It is expected that these issues will 
continue to have a considerable impact on plans and priorities. These challenges 
include: 


° Public concern about nuclear safety and security 


With public and media scrutiny of the operations and maintenance of 
domestic nuclear power reactors, international debate over the role of 
nuclear energy in meeting electricity requirements in an environmentally 
responsible manner, and the development of clandestine nuclear programs 
in some foreign countries, public concern about nuclear issues continues. 
By extension, the competence of existing regulatory bodies has been 
questioned. The challenge to the AECB is to continue to strengthen the 
regulatory regime in an ever-changing context and to reassure Canadians 
that their interests are being protected. To achieve the latter, the AECB 
must involve citizens in meaningful ways in the regulatory process and 
more effectively communicate information about the decisions it makes. 


° Upheaval in the electrical power production industry 


Deregulation of electricity markets, moves toward privatization and 
management difficulties at some electricity producers continue to have a 
profound impact on the electricity production industry and as a result, to 
have an effect on the AECB. The challenge is to ensure that operators of 
nuclear power plants comply with the regulatory regime set out by the 
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AECB and that increased competition created by commercial deregulation 
does not lead to decreased resources for safety issues or less conservative 
safety decisions. 


Implementing new legislation 


The Nuclear Safety and Control Act, passed in 1997 and expected to be 
proclaimed in 2000, provides the necessary legislative foundation for 
effective regulation of nuclear facilities in the new millennium. As such, 
the legislation has been eagerly welcomed by the AECB, specifically for 
the opportunity it offers to reinforce the nuclear regulatory system and 
further protect the safety of Canadians. The new responsibilities and 
obligations imposed by the legislation nevertheless represent a significant 
challenge to the AECB. The legislation and its associated regulations will 
require the development of additional documentation and guidance for 
licensees, ongoing training for staff and the establishment of appropriate 
arrangements with the other agencies and stakeholders that assist in 
fulfilling regulatory responsibilities. 


Canada’s international obligations in the area of nuclear safeguards 


In September 1998, Canada signed the “Additional Protocol to Safeguards 
Agreements,” an international agreement providing the International 
Atomic Energy Agency (IAEA) with a strengthened mandate to search for 
undeclared nuclear material and activities. Implementing the measures of 
this agreement will have a direct impact on the AECB which must 
establish a regulatory framework that will provide assurance that the 
domestic nuclear industry meets the obligations undertaken by Canada. 


Management and disposal of radioactive waste 


In accordance with Natural Resources Canada’s Radioactive Waste Policy 
Framework of 1996, the burden of obligation for the use of nuclear energy 
must rest with the licensee. The framework states that the public should 
not bear the risk or the costs of the use of nuclear energy now or in the 
future -- this is the principle of “polluter pays”. Ensuring that appropriate 
waste management and decommissioning plans are in place continues to 
be a significant challenge to the AECB, especially in the context of 
deregulation and privatization initiatives in the nuclear industry. In 
particular, the management of used nuclear fuel is expected to remain a 
sensitive issue of ongoing concern to the public. 
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° Recycling nuclear weapons materials (MOX) 


In 1996, the Government of Canada agreed, in principle, to use mixed 
oxide (MOX) fuel from American and Russian weapons-origin plutonium 
in Canadian-based CANDU reactors if it met all regulatory requirements 
and was commercially viable. It is anticipated that, within the next year, 
Atomic Energy of Canada Limited (AECL) will import small amounts of 
MOX fuel for testing at its Chalk River Laboratory. The AECB is 
responsible for verifying that such testing meets the requirements of the 
Atomic Energy Control Act, regulations and licence conditions. 


If Canada is asked to consider participation in a full CANDU MOX 
project, the project would have to meet all applicable federal and 
provincial health, safety, transport and environmental assessment and 
protection requirements, including the opportunity for public participation 
through Canadian Environmental Assessment Act and AECB licensing 
processes. 


« Year 2000 Readiness 


The Atomic Energy Control Board (AECB) has undertaken a number of 
steps to ensure that licensees address the Year 2000 computer date issue. 
The AECB imposed a June 30, 1999, deadline on its licensees to report 
formally on their susceptibility to Y2K problems and provide assurances 
that all systems are ready for continued operation into the Year 2000. It is 
anticipated that licensees will be able to provide necessary assurances by 
that date. 


The AECB does not have any internal systems which the public, licensees, 
or other government organizations directly depend upon or interact with. 
However, the AECB does have systems that are not Y2K compliant that 
could affect internal operations and consequently have an impact on 
efficient program delivery. These systems have been identified and it is 
anticipated that all necessary actions will be completed by October 1999. 
In addition, the AECB will have a detailed contingency plan developed by 
that date aimed at maintaining AECB-critical functions through the 
millennium transition. 
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C. Departmental Organization 


The AECB program has one business line -- administration of the Atomic Energy Control 
Act and participation in measures for international control of atomic energy. The Board 
itself consists of five members, the President being the only full-time member. The 
President also is the Chief Executive Officer of the AECB and, as such, supervises and 
directs the work of the organization. Through the President, the Board receives advice 
from two independent committees composed of external technical experts: the Advisory 
Committee on Radiological Protection and the Advisory Committee on Nuclear Safety. 
Advice is also provided by the Department of Justice through a Legal Services Unit at the 
AECB, by a Medical Liaison Officer, and by the AECB Group of Medical Advisers, 
composed of senior medical professionals nominated by the provinces, Atomic Energy of 
Canada Limited, the Department of National Defence and Health Canada. 


The Audit and Evaluation Group which is responsible for examining corporate 
management accountability and program performance issues, and for making 
recommendations for improvement, reports directly to the President. 


AECB staff implement the policies of the Board and make recommendations on licensing 
matters. Staff are organized in five directorates. 


° The Directorate of Reactor Regulation is responsible for: the regulation of 
nuclear power reactors, including the development of safety standards and licence 
conditions, the assessment of licence applications and reactor operations, making 
licensing recommendations to the Board, and compliance activities. 


° The Directorate of Fuel Cycle and Materials Regulation is responsible for the 
regulation of: uranium mining and processing; research facilities and particle 
accelerators; radioisotope production and use; radioactive waste management; and 
the transport of radioactive materials. This includes the development of safety 
standards and licence conditions, the assessment of licence applications and 
licensee operations, making licensing recommendations to the Board, and 
compliance activities. The Directorate also is responsible for technical aspects 
associated with the decommissioning of nuclear facilities. 


° The Directorate of Environmental and Human Performance Assessment is 
responsible for the assessment of licensees’ programs and performance in the 
areas of radiation and environmental protection, emergency preparedness 
planning, quality assurance, training and human factors. Other responsibilities 
include: technical training for AECB staff and for foreigners (under co-operation 
agreements); AECB obligations under the Canadian Environmental Assessment 
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Act; assessment of unplanned events at licensed facilities; incident investigation; 
research programs; and the development of standards. 


° The Secretariat is responsible for: administrative support to Board members and 
advisory groups; external relations, corporate documents and public 
communications; coordination of corporate planning and of implementation of the 
Nuclear Safety and Control Act; non-proliferation, safeguards and security 
activities; administrative liaison with the Legal Services Unit; and administrative 
responsibilities of the AECB under the Nuclear Liability Act, the Access to 
Information Act, and the Privacy Act. 


° The Directorate of Corporate Services is responsible for supplying services to 
the AECB to enable it to manage its human, financial and physical resources. The 
Directorate is also responsible for administering the AECB’s security and conflict 
of interest programs. 
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Organizational Chart 
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Section Ill: Departmental Performance 


A. Performance Expectations 


AECB performance expectations (objectives), articulated in the 1998-99 Estimates, A 
Report on Plans and Priorities, are as follows: 


if Serving Canadians 

° Provide Canadians with an improved legislative and regulatory framework 

° Provide Canadians with an enhanced regulatory process 

° Advance Canadian policy respecting the non-proliferation of nuclear weapons and 


fulfil Canada’s safeguards obligations 
2: Internal Performance 


° Continue to develop a more effective and efficient organization 


B. Presentation of Financial Information 


(Millions) 
Atomic Energy Control Board 


Planned Spending 
Total Authorities 
1998-99 Actuals 


Variances between planned spending and total authorities are mainly 
attributable to increased funding for the nuclear asset optimization plan 
(NAOP) ($3.1M), the 1997-98 carry-over ($1.9M), the economic increase 
($1.0M ) and statutory employee benefits ($0.3M). 
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C. Performance Accomplishments 


1. Serving Canadians 


Objective: An improved legislative and regulatory 


framework 
Key Result: An effective regulatory framework 


An effective regulatory framework is essential to protecting Canadians from the risks that 
may be associated with nuclear technology. Establishing a solid legislative base through 
the Nuclear Safety and Control Act, as well as developing supporting regulations and an 
associated regulatory structure has been identified as a key AECB objective for the past 
several years. During the reporting period, the effort in this area has been concentrated 
on addressing public comments on proposed regulations, producing guidance for 
licensees and exploring harmonization issues with other federal and provincial 
jurisdictions. 


The Nuclear Safety and Control Act and regulations 


° On March 20, 1997, the Nuclear Safety and Control Act received Royal Assent. 
The new Act will come into force when its supporting regulations are approved. 
Comments received from stakeholders were reflected in the revised regulations 
that were published in Part 1 of the Canada Gazette on October 10, 1998. The 
Rules of Procedure were published in Part 1 of the Gazette on February 13, 1999. 
AECB staff have carefully reviewed all comments and made changes to the drafts 
where appropriate. It is anticipated that the Act and associated regulations will be 
in force in 2000. 


° AECB staff received training on the new Act to prepare them not only for the 


coming into force of the new Act, but to provide them with skills to develop new 
procedures and guidance documents for the new regulatory regime. 
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Guidance for licensees 


° Over the reporting period, the AECB continued the development of 50 regulatory 
documents. These regulatory documents help licensees, the public and other 
stakeholders understand the requirements and expectations of the AECB. 

Subjects include quality assurance and human factors assessment, radiation and 
environmental protection, dosimetry services licensing and operator certification 
and the operation of power reactors. Several of these regulatory documents have 
been issued as part of ongoing consultation with licensees and the public. 
Following public consultation, these documents will be amended as necessary and 
formally published. 


Cooperation with other jurisdictions 


° During the year, the international community started preparations for the 
implementation of the Joint Convention on the Safety of Spent Fuel Management 
and on the Safety of Radioactive Waste Management’. The first gathering, of 
some 55 countries, elected a member of AECB staff as chair of that and 
subsequent meetings. Rules of procedure, the content of future national reports, 
and related subjects are the focus of ongoing detailed discussion. 


° In support of the Convention on Nuclear Safety coordinated by the International 
Atomic Energy Agency, the AECB produced the ’Canadian National Report for 
the Convention on Nuclear Safety” with contributions from industry and 
interested federal departments. This report will be reviewed, along with reports 
from other countries, during a meeting of the parties to the Convention in Vienna 
early next fiscal year. The report is a public document, ISBN 0-662-27207-2 and 


AECB INFO-0690 (E) or (F). 


. The AECB hosted a three-day international workshop in Ottawa on the impact of 
Y2K on the nuclear industry, sponsored by the Nuclear Energy Agency of the 
Organisation for Economic Cooperation and Development. 


° Discussions were held with Environment Canada on the revision of an existing 
but outdated Memorandum of Understanding on cooperation between the AECB 
and Environment Canada. 


° A working relationship was established with the Ontario Ministry of Environment 
on joint consultation on environmental protection regulatory issues at nuclear 
power facilities in Ontario. 
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° Discussions were held with provincial authorities on collaboration in the 
development of national guidelines for off-site emergency preparedness plans. 


° Participation and leadership continued in activities of the Federal-Provincial- 
Territorial Radiation Protection Committee. 


° Discussions were held with the provincial government of Saskatchewan 
concerning the harmonization of regulatory regimes. 


° Training programs were delivered by the AECB under the IAEA (Fellowship 
Program), CIDA (Canadian Nuclear Safety Initiative) and Atomic Energy of 
Canada, Ltd. (commercial contract) sponsorship. 


Objective: An enhanced regulatory process 
Key Results: High levels of compliance in regulated activities 
Low frequency of safety-significant events 


Low levels of radiation exposure to humans and 
the environment 


Regulations and licences impose conditions on licensees that are intended to ensure that 
the use of nuclear energy in Canada does not pose undue risk to health, safety, security 
and the environment. An enhanced regulatory process promotes informed licensees who 
meet the conditions of their licence, who demonstrate compliance with the regulatory 
regime, and provides for the anticipation of possible facility failures and preparedness to 
deal with the failure, with the least risk to people and the environment, as well as an 
analysis of real and/or simulated incidents to correct safety requirements. Continuing to 
develop and improve regulatory control and compliance measurement and emergency 
preparedness are the means by which the AECB protects Canadians and the environment 
from exposure to radiation, and radioactive and hazardous materials. 


Regulatory control and compliance measurement 


« The AECB initiated a corporate compliance strategy project with the objective of 
securing the highest level of compliance with the regulatory requirements. It will 
be implemented through a series of documents and initiatives, including a 
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Compliance Policy document, a Corporate Compliance Program and a number of 
Service Line Area Compliance Programs. The objective is to have the corporate 
compliance strategy project finalized and implemented by the end of 2000. 


° A number of efforts were undertaken to provide an objective and systematic 
determination of licensee compliance. These include: quality assurance 
assessments and audits; assessments of human/machine interface and human 
performance issues at licensed facilities; evaluations of licensee staff training 
programs and competencies; on-site evaluations and assessments of radiation and 
environmental protection programs at licensed facilities, as well as technical 
reviews of licensee documentation. 


° A corporate environmental information database management system, called 
ENVISTA, was established to provide AECB staff with an integrated and efficient 
method for managing environmental compliance data associated with the 
regulation of nuclear facilities. 


° A number of presentations were made to licensees on AECB requirements in the 
areas of quality assurance and human factors assessment, radiation and 
environmental protection and operator certification. 


° Attendant to the development of performance indicators for radioisotopes 
licensees, new and more reliable measures of compliance were formulated and 
posted on the Internet for review and comment by licensees and other 
stakeholders. These measures are tied to licence conditions and regulations. In a 
parallel effort, a project was undertaken to review licence conditions to align them 
with, and to make them more amenable to an objective determination of 
compliance under the new regulatory regime. 


° AECB staff has made significant progress on developing licence conditions for 
nuclear power plants that have clearer and more measurable expectations. At the 
time of the changeover from Ontario Hydro to Ontario Power Generation in April 
1999, a revised set of conditions were established. Further revisions will be 
introduced for all nuclear power plant licensees in the near future and when the 


new Act is promulgated. 


° The adoption of licensing plans to coordinate staff efforts at each of the power 
reactor sites, and the adoption of formal classification of licensee performance in 
key areas is helping to integrate and focus staff efforts to best effect. 
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Safety measures and assessment 


° Among the research projects undertaken, two assessed licensing safety issues 
related to ageing plant and equipment (reactor safety and reliability). These 
projects assessed the margins to failure for degraded steam generator tubes. 
AECB staff now has a stronger basis for advice to the Board, recommendations 
for action to be taken by licensees, and regulatory guidance on fitness for service 
criteria. 


° A regulatory investigation process was developed for the systematic and objective 
assessment and reporting of the causes of unplanned events at licensed facilities 
and the performance of the licensee during and following these events. This 
investigation process has been used to guide an investigation of an incident at a 
licensed facility. 


° A research project was funded to review and amend the regulatory document 
“Guidelines on Hospital Emergency Plans for the Management of Minor 
Radiation Accidents’. Consequently, a revised framework on procedures for 
emergency planners at community hospitals has been produced. 


° A research project was conducted to develop an in-depth understanding and 
model of the human organizational characteristics that influence safety at licensed 
facilities. An outcome of the research project was the Canadian Adaptive 
Machine Model which provides a basis for the application of reliable and 
defensible methods and standards by the AECB for its assessment of organization 
and management processes and structures. 


° A new approach has been introduced to deal with generic action items, which are 
longer term unresolved safety issues which apply to more than one nuclear power 
facility. This approach has re-focussed attention on important outstanding 
questions and AECB expectations for closure on these issues are now clear. 
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Objective: Advancement of Canadian policy respecting the 
non-proliferation of nuclear weapons and 
fulfilment of Canada’s safeguards obligations 


Key Result: Support of international efforts to develop, 
maintain and strengthen the nuclear non- 
proliferation regime 


The unique responsibility of the AECB with respect to fulfilling and ensuring consistency 
regarding Canada’s international nuclear non-proliferation, safeguards and security 
obligations was continued during this reporting period. The AECB concentrated on: 
implementation of IAEA safeguards, application of non-proliferation policy; and 
participation in the international nuclear security regime. 


Safeguards implementation and enhancement 


° In September 1998, Canada signed the Additional Protocol to its Safeguards 
Agreement with the International Atomic Energy Agency (IAEA). The Protocol 
gives the IAEA a legal basis to implement additional measures to strengthen its 
safeguards system, particularly regarding assurances of the absence of undeclared 
nuclear material and activities. It is anticipated that the Protocol will enter into 
force in 2000. In anticipation of the implementation of the Protocol, the AECB 
continued to develop a process for obtaining the required access to information 
and locations from the nuclear industry. 


° The AECB continues to contribute expertise to the IAEA. At the request of the 
IAEA, Canada provided three technical experts in the safeguards field, in addition 
to an expert to serve on an IAEA action team set up by the UN Security Council 
to eliminate Iraq’s weapons of mass destruction and the means to produce and use 
them. Canada is also represented by an AECB staff member on the IAEA’s 
Standing Advisory Group on Safeguards Implementation which provides advice 
to the Director General of the IAEA. 


° The AECB continued to aid the IAEA in its efforts to strengthen and improve 


safeguards, specifically in the area of Integrated Safeguards Approaches and the 
use of remote monitoring technologies. 
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Nuclear non-proliferation cooperation 


° In support of Canada’s nuclear non-proliferation policy, the AECB continued its 
activities to assure that Canada’s nuclear exports are used only for peaceful, 
non-explosive purposes, and to contribute to the emergence of a more effective 
and comprehensive international nuclear non- proliferation regime. The AECB 
licensed the export of nuclear materials, deuterium, equipment and technology, 
nuclear dual-use items and the import of nuclear materials and deuterium. During 
the reporting period, 619 nuclear export licenses and 276 nuclear import licenses 
were issued or amended by the AECB. 


° The AECB participated in bilateral nuclear policy and/or technical consultations 
with a number of Canada’s nuclear partners including Australia, Euratom, Japan, 
Republic of Korea, Russian Federation and the USA. 


. In this reporting period AECB staff participated in multilateral nuclear 
non-proliferation fora, including the Zangger Committee and the Nuclear 
Suppliers Group (NSG) Plenary Meeting and other NSG working groups. 


International nuclear security regime 


° In response to growing international concerns with the regulatory framework 
supporting the physical protection of nuclear facilities and materials, the IAEA 
has developed an International Physical Protection Advisory Service (IPPAS). In 
support of this initiative, the AECB supplied an expert who participated in a 
mission to the Czech Republic. AECB staff also participated in IAEA working 
group meetings to revise the IAEA guidelines “Physical Protection of Nuclear 
Material (INFCIRC/225/Rev.3)”. 


° The AECB serves as the official Canadian point-of-contact for the IAEA 
Convention on the Physical Protection of Nuclear Material and the IAEA Illicit 
Trafficking Database. In addition, the AECB in conjunction with DFAIT, ensures 
that measures for the physical protection of nuclear materials in Canada are 
consistent with Canada’s international obligations. 


Page 20 Atomic Energy Control Board 


2 Internal Performance 


Objective: A more effective and efficient organization 


Key Results: An effective regulatory framework 
Public confidence in the AECB 


Fulfilling an organization’s mandate and mission is closely tied to the management 
framework and culture that prevails. An organization that improves its effectiveness in 
achieving its expressed mission inspires greater public confidence. 


In a continuing effort to improve regulatory and management policies and methods, the 
AECB adopted a strategic plan that outlines the direction of the organization’s plans and 
activities. Several initiatives were undertaken during the reporting period in support of 
the objectives laid out in the strategic plan. 


AECB Strategic Plan 


AECB management has articulated a strategic plan identifying five principal objectives or 
directions. A member of senior management (Executive Committee) has been assigned 
responsibility for each objective. Meeting these strategic directions will ensure that the 
AECB continues to deliver high quality service while fulfilling its mandate. 


The objectives of the Strategic Plan are: 


implement the Nuclear Safety and Control Act 

improve the management and leadership culture 

reform the human resources framework 

communicate more effectively 

finalize the internal review Project 96 and Beyond (a broad spectrum of key 
recommendations to improve internal management policies and practices) 


eet fe fe 


Activities and plans in support of the AECB Strategic Plan include the following: 
° An integrated corporate planning approach was approved. This approach includes 


the implementation of a formal planning cycle with strategic planning sessions of 
senior management, the formation of the Corporate Reports Committee to 
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coordinate the preparation of corporate planning documents, and the submission 
of a Business Plan to Treasury Board. 


° Human resources were reformed with the development of a job evaluation plan 
specific to the AECB and the redesign of the AECB’s occupational group 
structure and salary bands. All positions and staff below the executive level were 
converted to the new structure effective March 1, 1999. 


° The Audit and Evaluation Group assessed the following areas during the reporting 
period: reviews of the design and implementation of the AECB corporate 
reorganization; alternatives and success issues relating to the regulation of nuclear 
power plant control room authorized personnel; review of the use of legal 
services; reporting of the corporate review on the regulatory function compliance 
inspection, enforcement and follow-up; and the planning phase of an internal audit 
of AECB’s Year 2000 internal preparedness. Assistance was provided to 
management in moving towards a “managing by results” operation. 


° Broader information dissemination and heightened public awareness of the 
AECB’s mandate and role are a high priority. Communications activities to meet 
this goal included expanding the AECB website to provide more information on 
licensing actions and activities (e.g. board meeting agendas, news releases, 
speeches, etc.) and to consult and seek feedback (i.e. posting of draft regulations 
for comment). The AECB has strengthened its capacity for media and community 
relations, including broader, more efficient distribution of news releases. 
Significant effort was also put into improving internal communications, informing 
staff of corporate issues, providing communications advice and developing the 
tools and vehicles to support the communications program. 
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Section IV: Consolidated Reporting 


A. Year 2000 Readiness 


The “millennium bug” is a serious potential challenge to the safety of nuclear plants and 
facilities. While the primary responsibility for addressing the Y2K problem rests with 
nuclear operators, the AECB has an obligation to satisfy itself that the industry is 
demonstrating Y2K readiness with respect to systems that could affect health, safety or 
environmental protection. 


The AECB developed a comprehensive strategy to deal with the Y2K problem which 
includes a deadline of June 30, 1999 for licensees to report formally on their 
susceptibility to Y2K problems and provide assurances that all systems are ready for 
continued operation into the Year 2000. This deadline will allow licensee staff the 
balance of 1999 to become familiar with any required operational changes and new 
procedures, as well as giving the AECB time to take appropriate action if it is not 
satisfied with a particular operator’s Y2K readiness. 


During the reporting period, the AECB hosted a three-day international 

workshop in Ottawa on the impact of Y2K on the nuclear industry, sponsored by the 
Nuclear Energy Agency of the Organisation for Economic Cooperation and 
Development. Regulators and operators from around the world explored how different 
countries are responding to the Y2K challenge, and shared information about lessons 
learned to date, and plans for the future. 


The AECB organization does not have any internal systems which the public, licensees, 
or other government organizations directly depend upon or interact with. However, the 
AECB does have systems that are not Y2K compliant that could affect internal operations 
and consequently have an impact on efficient program delivery. These systems have been 
identified and it is anticipated that all necessary actions will be completed by October 
1999, 


While the AECB is confident that Y2K issues are being addressed, it is developing 


contingency plans, particularly in relation to loss of power and telecommunications, 
which could affect its ability to carry out its critical functions. 
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Section V: Financial Performance 


A. Financial Performance Overview 


The summary tables that follow present an overview of the Atomic Energy Control 
Board’s financial performance. The financial information presented in most tables 
includes three figures: “Planned Spending” represents the government appropriations 
received at the beginning of the fiscal year; “Total Authorities” includes planned 
spending plus additional spending approved by Parliament during the fiscal year; and 
“Actual” represents the actual expenditures incurred by the Board for the fiscal year. 


As the Atomic Energy Control Board has only one business line -- administration of the 
Atomic Energy Control Act and participation in measures of international control of 
atomic energy -- financial summary tables presenting information by business line 
contain only one set of figures. 


In 1998-1999, the AECB planned spending of $45.3 million consisted of an operating 
budget of $44.6 million and a transfer payment budget (Grants and Contributions) of $0.7 
million. The transfer payments budget consisted of a $0.65 million contribution to the 
International Atomic Energy Agency for the Canadian Safeguards Support Program and 
several smaller grants and contributions to other international and non-profit 
organizations. 


In addition to the $45.3 million planned spending, the AECB received supplementary 
funding for the 1997-1998 carry-over ($1.9 million); economic increases related to salary 
costs ($1.0 million); statutory employee benefits ($0.3 million); and a frozen allotment of 
$3.1 million for the nuclear asset optimization plan. 
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B. Financial Summary Tables List 


TEE Table Title 


Financial | 
Table # 


of 
a 
Pee meal fp 
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C. Financial Summary Tables 


Financial Table 1 - Summary of Voted Appropriations 


Financial Requirements by Authority ($ millions) 


1998-99 
Planned Total 
Vote Spending Authorities Actual 
Atomic Energy Control Board 
is Program Expenditures 40.2 46.2 43.4 
(S) Contributions to Employee Benefit Plans Sil 5.4 5.4 
Total AECB 45.3 51.6 48.8 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


Variances between planned spending and total authorities are mainly attributable to increased 
funding for the nuclear asset optimization plan (NAOP) ($3.1M), the 1997-98 carry-over 
($1.9M), the economic increase ($1.0M ) and statutory employee benefits ($0.3M). 
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Financial Table 2 - Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending (millions of dollars) 


Total 
Business Lines Planned Authorities 


FTEs 

Operating 

Minor Capital 

Voted Grants & Contributions 
Subtotal: Gross Voted Expenditures 
Statutory Grants & Contributions 
Total Gross Expenditures 


Less: 
Respendable Revenues 


Total Net Expenditures 


Other Revenues and Expenditures 
Non-Respendable Revenues 


Cost of services provided by other departments 


Net Cost of the Program 


*Note that the AECB only has one business line 


Actual 
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Financial Table 3 - Historical Comparison of Total Planned Spending to Actual Spending 


Historical Comparison of 
Departmental Planned versus Actual Spending (S$ millions) 


1998-99 
Actual Actual Planned Total 
1996-97 1997-98 Spending Authorities Actual 
Atomic Energy Control Board 44.5 43.8 45.3 51.6 48.8 
Total 44.5 43.8 45.3 51.6 48.8 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 

Variances between planned spending and total authorities are mainly attributable to increased funding for 
the nuclear asset optimization plan (NAOP) ($3.1M), the 1997-98 carry-over ($1.9M), the economic 
increase ($1.0M ) and statutory employee benefits ($0.3M). 


Financial Table 7 - Non-Respendable Revenues 


Non-Respendable Revenues (§ millions) 


1998-99 
Actual Actual Planned Total 
1996-97 1997-98 Revenues Authorities Actual 
Atomic Energy Control Board 38.7 Para | 34.9 - 34.3 
38.7 S28 34.9 ~ 34.3 — 


Non-Respendable Revenues 


cecil as icant ic A aes ncaa 
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Financial Table 8 - Statutory Payments 


Statutory Payments ($ millions) 


Actual Actual 
1996-97 1997-98 


Atomic Energy Control Board 


Total Statutory Payments 


Atomic Energy Control Board 


Planned 
Spending 


Total 
Authorities 
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Actual 


Financial Table 9 - Transfer Payments 


Transfer Payments ($ millions) 


1998-99 
ee Se 
Actual Actual Planned Total 
Business Lines 1996-97 1997-98 Spending Authorities Actual 
GRANTS 
Atomic Energy Control Board - - - - - 
Total Grants - - - - - 
CONTRIBUTIONS 
Contributions to the Cost-Free 6 6 | i 6 
Manpower Assistance Program and to 
procure related goods and services 
required to execute the Canadian 
Safeguards Support Program for the 
International Atomic Energy Agency 
Total Contributions 6 6 Fy oh 6 
Total Transfer Payments 6 6 ih 7 6 


All grants and contributions amounts are less than $100,000 for all fiscal years except for the 
Contributions to the Cost-Free Manpower Assistance Program and to procure related goods and services 
required to execute the Canadian Support Program for the International Atomic Energy Agency 


eae eer eae 
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Financial Table 15 - Contingent Liabilities 


Contingent Liabilities ($ millions) 


List of Contingent Liabilities Amount of Contingent Liability 


Current 
March 31 March 31 as of 
1997 1998 March 31, 1999 


Claims and Pending and Threatened Litigation 


Litigations 


D. Special Travel Policies 


The Atomic Energy Control Board travel policy differs slightly from that of the Treasury Board. 
These differences, however, are minimal and result in no additional costs in the area of travel. 
Daily travel allowances are identical to those outlined in the Treasury Board policy, while the 
policy concerning economy travel is consistent with Treasury Board guidelines. 
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Section VI: Other Information 


A. Contacts for Further Information 


For further information about the Atomic Energy Control Board, contact: 


Communications Division 
Atomic Energy Control Board 
280 Slater Street 

Ottawa, Ontario 

KI1P 589 


Telephone: (613) 995-5894 
1-800-668-5284 


Fax: (613) 995-5086 
E-mail: info@atomcon.ge.ca 
Internet: http://www.aecb-ccea.gc.ca 


B. Legislation and Associated Regulations Administered by the 
AECB 


The Minister of Natural Resources Canada has sole responsibility to Parliament for the 
following Acts and associated Regulations: 


Atomic Energy Control Act R.S.C., 1985, Chapter A-16 
Nuclear Liability Act R.S.C., 1985, Chapter N-28 


C. Other Departmental Reports 


Atomic Energy Control Board, Annual Report 1998-99. 
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Canada 
Economic Development 
for Quebec Regions 


Performance Report 


For the period ending 
March 31, 1999 


Goverenecnt 


ad | 


Canada 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 1999 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/40-1999 
ISBN 0-660-61052-3 


® 


Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Results - Volume 1 and 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS5 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Part I 
Messages 


Minister’s Portfolio Message 


At the dawn of the new 
millennium, Canada, with its strong Members of the Industry Portfolio: 
and dynamic economy, is well 
positioned to take a lead role in the Atlantic Canada Opportunities Agency 


global knowledge-based economy Business Development Bank of Canada* 
Canadian Space Agency 


and to Teap its benefits for all Gonpcntion tHbunel 

Canadians. The new global Copyright Board Canada 

economy is fundamentally different Canada Economic Development for Quebec Regions 
from the one we have known for Industry Canada 


most of this century: its key building | National Research Council Canada 
; : Natural Sciences and Engineering Research Council of 
blocks are knowledge, information, 


j ; tes Canada 

innovation and technology, and it is Social Sciences and Humanities Research Council of 
changing at an unprecedented pace. Canada 

Today, it is important for businesses Standards Council of Canada* 


and individuals to be connected to Statistics Canada 


the Information Highway, but 
tomorrow it will be essential. * Not required to submit Performance Reports 
Electronic communications are 
breaking the barriers of time and 
distance, and the effects are being 
felt everywhere in Canada, from the largest cities to remote areas where the Information 
Highway is the only highway. 


Western Economic Diversification Canada 


To keep Canada in the vanguard of this global economy, the government is investing 
heavily in knowledge, innovation, and connectedness, in order to generate highly paid 
jobs and a better standard of living for Canadians. As Minister of Industry, I am 
responsible for a Portfolio which brings together most of the federal departments and 
agencies responsible for promoting innovation through science and technology and 
advancing knowledge. With over 40% of federal spending on S&T, a wide range of 
programs to help businesses—especially small and medium-sized businesses—in every 
region of the country, an electronic commerce framework used as a model worldwide, 
and flexible support for exporters, the Industry Portfolio is a powerful toolkit to help 
Canada make the transition to the knowledge-based economy and society of the 21* 
century. 
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The trend towards globalization also poses other challenges for Canada, which has 
one of the most open economies in the world. The Industry Portfolio is working with the 
public and private sectors and universities to help Canadian companies respond and adapt 
to these challenges, so they can become and remain competitive in the global market. 
The government’s agenda is based on seizing the opportunities presented by the global 
economy to create jobs and wealth for Canadians, and the Industry Portfolio has a key 
role in delivering this agenda. 


I am pleased to present this Performance Report for Canada Economic Development 
for Quebec Regions. This report shows the contribution that Canada Economic 
Development is making to the government’s agenda by setting out the commitments that 
the Agency has made and measuring its success in meeting these commitments over the 
1998-1999 fiscal year. 


In 1998-1999, the Agency continued to support the development and expansion of 
small and medium-sized enterprises (SMEs) through its services and programs. In order 
to provide even more services for SMEs, the Agency has, over the past few years, created 
partnerships with a number of intermediary groups. A survey of Canada Economic 
Development’s partners and clientele indicates that almost 2,000 clients received 
information, advice and financial assistance in 1998-1999. Moreover, the assistance 
provided to firms allowed technology development as well support for export 
development. The support of the Agency and its partners also enabled many enterprises 
to start up or expand. A long-term study indicates that job creation is sustainable, which 
means that the assistance provided by the Agency has a prolonged impact, lasting even 
for several years after it has ended. Lastly, client satisfaction with services received 
remains very high. Over 90% of the clients of the Agency and its partners express 
satisfaction with the services received. 


I am proud of the contribution the Industry Portfolio makes toward the government’s 
priorities of building a stronger Canada, creating opportunities for Canadians, and 
investing in knowledge and innovation. 


The Honourable John Manley 
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Message from the Secretary of State 


The results obtained during 1998-1999 are marked both by a concern to act in 
continuity with business and a desire to make our activities innovative. This bears 
witness to the accuracy of our vision and the relevance of the strategies implemented to 
promote the economic growth of the regions of Quebec. 


In 1998-1999, the Agency created a new tool intended to support major initiatives 
likely to strategically impact the economy of the various regions of Quebec. Developed 
jointly with communities, Regional Strategic Initiatives (RSI), support activities that 
promote, at regional level, the emergence of an economic environment favourable to 
investment, the development of strategic projects and the creation of high-quality jobs. 


Moreover, in the spirit of continuity, the Agency maintained its commitment to the 
strategic role played by small and medium enterprises (SMEs) as the motor for economic 
development and their overwhelming contribution to job creation. Building on the 
dynamism of Quebec SMEs, the Agency strove to support the efforts of small and 
medium enterprises to position themselves in today’s world, one that is characterized by 
market globalization, technological breakthroughs and strong competition. 


In keeping with its support to SMEs, the Agency continued its efforts to bring 
Government of Canada programs and services closer to Quebec enterprises. Its many 
partnerships with a variety of departments and organizations, particularly within the 
Industry Portfolio, continue to ensure that as many firms as possible benefit from federal 
government expertise in a wide range of areas. In addition, the Agency was provided the 
opportunity to contribute its expertise within Team Canada. 


The development of strategic alliances with partners in the economic development 
community continued and continues to receive priority attention from the Agency. 
Pursuant to the efforts undertaken in previous years, Canada Economic Development 
created a number of partnerships to increase the diversity of the assistance provided for 
enterprises and to expand service delivery methods. This approach has allowed for the 
implementation of new and effective methods of ensuring that government programs are 
carried out according to the needs expressed by the community and in keeping with 
community values. 


It is within this context that the Agency has been working closely with the 54 
Community Futures Development Corporations (CFDCs), providing financial support to 
stimulate local economic development initiatives in every region of Quebec. This co- 
operation between the Agency and the CFDCs has been of special significance in terms 
of job creation and entrepreneurship support for young people. Indeed, a number of them 
have been able to benefit from financial assistance to purchase, establish, expand or 
modernize a business. In the same vein, the Agency supports the growth of small 
enterprises in urban areas by providing financial support for 13 Community Economic 
Development Corporations (CEDCs) in many regions of Quebec. 
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In conclusion, I would like to draw attention to one result of which the Agency can be 
especially proud in 1998-1999, namely the level of client satisfaction. Indeed, 90% of the 
Agency’s clients indicated they were satisfied with the information, advice and financial 
assistance services received from Canada Economic Development. In my view, this 
result is particularly eloquent testimony to the effectiveness of Agency activities and the 
expertise of its staff. 


Overall, the 1998-1999 Performance Report enables us to conclude that Agency 
activities had considerable economic impact on job creation and safeguarding, on 
increasing exports and investments and on the implementation of new production 
technology. The emergence of high level technology sectors and the intensification of 
electronic commerce will provide new growth opportunities. 


I personally plan to push ahead vigorously with the mission I have been given as 
Secretary of State for the Economic Development Agency of Canada for Quebec 
Regions. I remain convinced that our activities provide continuous support for our fellow 
citizens in their desire to contribute to the prosperity of our country. 


With 


The Honourable Martin Cauchon 
Secretary of State 
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Summary 


In keeping with the commitment made in 1997-1998 for the years 1998-1999 to 
2000-2001, the Agency continues to support the development and expansion of small and 
medium enterprises (SMEs) through a variety of services and programs. In addition, in 
order to improve its support for the economic growth of the regions of Quebec, the 
Agency developed, consistent with the previous year, a series of Regional Strategic 
Initiatives (RSIs) intended to support major projects likely to have a strategic effect on 
regional economies. In fact, the RSIs are meant to foster the emergence of a socio- 
economic environment that will strengthen competitiveness, progress and economic 
growth in the regions of Quebec in the context of economic globalization. 


In order to accomplish its mission, the Agency has, over the past few years, formed 
partnerships with intermediary groups to better serve Quebec SMEs and regions. Again 
in 1998-1999, the Agency is reporting on the results recorded by some of its partners. It 
is important to mention the special relationship which Canada Economic Development 
has established with the Community Futures Development Corporations (CFDCs). 


Also of note is a survey of the clients of the Agency and its partners indicated that 
almost 2,000 clients were provided information, advice and financial assistance in 1998- 
1999. More than 300 of these clients benefited from information and advice, hundreds of 
enterprises received financial assistance from the Agency for technology development 
and nearly 1,000 others received financial support for export marketing or market 
development. Financial assistance was a determining factor for almost 80 new exporters 
and over 100 others who identified potential markets outside Canada. Agency support 
also allowed for the expansion or startup of more than 50 new firms. It is also important 
to add that about 100 other companies began activities through technology incubators 
and university entrepreneurship centers which are supported by the Agency. As for the 
CFDCs, they provided services to more than 850 enterprises. 


The activities of the Agency and its partners also resulted in the creation of some 
8,000 jobs and the safeguarding of more than 50,000 others in 1998-1999. A long-term 
study reveals that sustainable jobs have been created. In other words, the assistance 
provided by the Agency has long lasting effects, even years after it has ended. Finally, 
client satisfaction with respect to services received remains very high. Indeed, more than 
90% of the Agency’s direct clients and its partners’ clients express satisfaction. 
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Part II 
Agency Overview 


Canada Economic Development’s mission is as follows: 


“The Economic Development Agency of Canada for Quebec Regions, through 
its commitment to providing its clients with services adapted to their needs, 
supports development of the economic potential of the regions of Quebec and 
the creation of sustainable employment by fostering a business climate that 
enables SMEs to prosper and grow.” 


A. MANDATE, RESPONSIBILITIES AND ROLES 


The Economic Development Agency of Canada for the Regions of Quebec is 
mandated to promote the economic development of the regions of Quebec. 


Section II of the Department of Industry Act defines the responsibilities of the 
Minister responsible for the Economic Development Agency of Canada for the Regions 
of Quebec. 


The Agency’s role within the Government of Canada is defined as carrying out 
federal activities for the economic development of the regions of Quebec, 
harmonizing federal activities, advocating within the structure of the federal 
government, promoting and delivering federal programs.and services and carrying 
out special economic development and job creation mandates in Quebec. 


B. OPERATING FRAMEWORK 
Canada Economic Development is a member of the Industry Portfolio and as such is 


accountable to the Minister of Industry, who is supported in his responsibilities relative to 
the economic development of the regions of Quebec by a Secretary of State. 
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Objectives 


Under the Department of Industry Act, the Minister responsible for the Economic 
Development Agency of Canada for the Regions of Quebec must pursue the following 
objectives: 


- to promote economic development in areas where low incomes and slow 
economic growth are prevalent or where opportunities for productive 
employment are inadequate; 


- to emphasize long-term economic development and sustainable employment and 
income creation; 


- to focus on small and medium enterprises and the development and enhancement 
of entrepreneurial talent. 


Strategic Priorities 


The Agency’s strategic priorities for the period of 1998-1999 to 2000-2001 are as 
follows: technological development to strengthen the competitive position of small and 
medium businesses; market development; development of entrepreneurship and 
business climate; local economic development and the adjustment capabilities of the 
regions. 


Internally, the Agency gives priority to operating methods, communications 
management, liaison and advocacy within other federal departments and central agencies 
and human resource management. 


1. Challenges 


The federal strategy for the economic development of the regions of Quebec is part 
of a response to the large-scale public, economic and social challenges faced by the 
government of Canada and, more specifically, the Industry Portfolio. Economic growth 
and job creation in every region of the country remain central to federal government 
priorities. 


The challenges for the Agency are, on the one hand, to enable every region of 
Quebec to develop its potential and, on the other hand, to provide more adequate 
support for some target groups, including young people, Aboriginal peoples and 
rural populations, and to encourage them to adopt an entrepreneurial approach. 
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The Agency’s Report on Plans and Priorities (RPP) provides further detail on the role 
of Canada Economic Development within the federal government. ! 
C. AGENCY ORGANIZATION 
1. Introduction 

Canada Economic Development’s head office is located in Montreal. The Agency 
also has a network of 13 regional business offices in the regions of Quebec, an office in 
Hull, which ensures liaison with federal departments and central agencies, and a virtual 


office where clients can submit an application for financial assistance or information 
through the Agency’s Internet site. 


2. Organization Chart for the Economic Development Agency of Canada for 
Quebec Regions 


The Agency’s organization chart is shown on the next page. 


' The Internet site of Canada Economic Development is www.dec-ced.ge.ca 
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Organization Chart for the Economic Development Agency of Canada 


for the Regions of Quebec 


Minister Secretary of 
State 


Deputy 
Minister 


(FTE : 1) 


Executive Office and 
General Secretariat 
(FTE : 16) 


Legal Services 
(FTE : 2) 


Communications 
(FTE : 18) 


Resource Management 
(BITE S27) 


Assistant Deputy 


Assistant Deputy 
Minister 


Operations 
(FTE : 4) 


Quality, 


Policy and PTA Evaluation and Oper meeae 
Advocacy Strategic Information 
Development 


(FTE : 14) Orientations Management 


(FTE : 15) (FTE : 21) 


Operational Support 
Office 
(FTE : 30) 
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Regional Offices 
(13) 


(FTE : 116) 


Part III 
Agency Performance 


A. FINANCIAL INFORMATION FOR 1998-1999 


Actual expenditures of $328.6 million were $90.8 million or 22% less than the total 
authorities of $419.4 million. 


The difference between the total authorities of $419.4 million and actual expenditures 
of $328.6 million results mainly from lower than expected needs for the Economic 


Recovery Assistance Program (ERAP) and the Canada-Quebec Infrastructure Works 
Program. 


A more detailed explanation of the financial discrepancies is presented in Appendix I. 


Table A-1: Financial Information 


Canada Economic Development for Quebec Regions 


Planned spending ' $408,875,778 
Total authorities ” $419,411,636 
Actual expenditures in 1998-1999 ° $328,633,488 


Forecast expenditures based on information available when the 19980-1999 Report on Plans and 


Priorities was prepared. 


2 Including additional spending approved by Parliament to enable departments to adjust to changing 
priorities and unforeseen events; and 


: Actual spending in 1998-1999. 
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B. PERFORMANCE EXPECTATIONS 


This section defines the performance priorities established by the Agency in 1997- 
1998 for fiscal years 1998-1999 to 2000-2001. 


Table B-1 : Agency’s Main Commitments in terms of Performance * 


1. Contribution to the 
growth of small and 
medium enterprises 
(SMEs) in every region 
of Quebec 


2. Support to the 
development of 
economic potential in 
Quebec regions via 
regional strategic 
initiatives 


Access to information for 
entrepreneurs 


Awareness for innovation and export 
Level of innovation and Research and 
Development (R & D) 

Level of exports 

Number of business start-ups 

Job creation and maintenance 


Level of client satisfaction 


Technological capability in regions 


Level of international tourists in 
different Quebec regions 


Number of international events 


Table presented in Appendix V. 


DPR: Departmental Performance Report. 
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Part III, section C, 
S2ue 1 Ob DPR 


Part III, section C, 
ey ae bop W ae) 0B) ad SS 


Part III, section C, 
3.2: loitk CL.DRR: 


Part III, section C, 
528 hin of DPR 


Part III, section C, 
3 riv. or DPR 


Part III, section C, 
32.1, Vc OL ER 


Part III, section C, 
Se dviheVis OF DPR. 


Part III, section C, 
B22 2or DPR. 


This summary of Performance Expectations is an upgraded version of the table submitted 
in the Performance Report for the period ending March 31, 1998. Refer to the Consolidated 


3. Support the economic 
development of local 
communities in Quebec 


Part III, section C, 
SOT IUE 


e Startup and expansion of small local 
enterprises 


e Job creation and maintenance 


Part III, section C, 
3.2.4 of DPR 


4. Special measures for ¢ Startup of small enterprises 
disrupted regional 


economies in Quebec 


e Job creation and maintenance 
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C. PERFORMANCE ACHIEVEMENTS 


1. Introduction 


Revised during the first quarter of 1999, the Performance Measurement Policy 
provides Canada Economic Development the opportunity to: (1) have access to relevant 
and up-to-date information on the performance of its policies, programs and operations; 
(2) to use this information to improve its management, effectiveness and efficiency; (3) 
to report the results of its activities to the central agencies, the Canadian Parliament and 
Canadians. Consequently, another of the Agency’s objectives is to develop a common 
method for measuring all activities carried out by the Agency, both directly and 
through its partners. 


Lastly, ISO 9002 certification of all the Agency’s offices now enables the Agency to 
measure the level of client satisfaction with respect to its programs and to improve 
service delivery in light of these findings. 


2. Methodology 


Results are presented on the basis of key indicators for each Agency program and 
activity. The data consist of raw information, on which no extrapolation has been carried 
out. 


The Agency does not attempt to evaluate every aspect, but rather to report on the 
results of the most representative programs and activities. The following pages thus 
do not present an exhaustive picture. For example, since the RSI Program was only 
recently implemented, the results of only a few of these initiatives are presented in this 
Report. 


The Agency is also reporting on the results obtained by some of its partners, including 
the Community Futures Development Corporations (CFDCs), the Groupement des chefs 
d'entreprise du Québec and the regional export promotion organizations (ORPEX). 
Appendix II contains a detailed list of these organizations. 


In co-operation with its partners, the Agency is implementing performance 
measurement frameworks in order to measure results more adequately and to better 
understand the impact of its own activities. The Agency hopes to thus improve the 
efficacy of its programs and improve its accountability to Parliament 


18 (Canada Economic Development for Quebec Regions) 


3. Achievements 
3.1 Level of Business Activity (immediate results or output) 


Tables C-1 and C-2, which follow show changes in the number of financial assistance 
and information and advice cases handled directly by the Agency under its main 
programs, and by some of its partners. It is important to note that the number of cases 
handled under the IDEA-SME Program declined in 1998-1999, a situation that resulted 
from the introduction of the Regional Strategic Initiatives (RSI) Program. Projects 
developed within this program generally represent considerable financial investments; 
they require a complex socio-economic analysis and in-dept consultation of regional 
stakeholders. Their implementation involves the establishment of solid partnerships with 
local organisations. 
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Table C-1: Level of Business Activity for Services Provided by the Agency 


Financial cases 


IDEA-SME ( including those under the SPCQ) 


Program for Export Market Development (PEMD) ’ 


Regional Strategic Initiatives (RSI) 


Community Futures Program (CFP) 
(including the Youth Strategy) 


Sub-total (financial cases) 2,032 4,804 


Information-advice cases 


All financial cases analyzed, both accepted and refused. 


: The PEMD is delivered by the Agency, but the Department of Foreign Affairs and 
International Trade (DFAIT) is responsible for program budgets and expenditures. 
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Some partners deliver programs and services to SMEs on behalf of the Agency. These 
include information and advice, financial assistance and other business support. The 
table below provides data on the business activity levels of some of these partners. 


Table C-2: Level of Business Activity for Services Provided by some Agency 
Partners 


Community Futures Development Corporations 
(CFDCs)/Results reported by 15 of the 54 CFDCs 


Groupement des chefs d’entreprise du Québec 


Regional export promotion organizations 
(ORPEX)/Results reported by 5 of the 17 ORPEXs 
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3.2 Results 


This section brings together the Agency’s main programs and services, broken down by 
the activity priorities identified in Column 1 of Table B-1 on page 16, Summary of 
Agency Performance Achievements for 1998-1999 to 2000-2001. 


Results presented in Section 3.2.1. are mainly those of the IDEA-SME program unless 
otherwise stated. A short description of this program, and its results, are presented below. 


IDEA-SME PROGRAM - This program is aimed at SMEs and the organizations that 
support them. It provides information-advice and financial assistance for activities in the 
following areas: innovation, research and development and design, market development, 
export marketing, entrepreneurship and development of the business climate. 


IDEA-SME Program (in $M) 
Forecast expenditures 50.0 
Total authorizations d led 
Actual expenditures in 1998-1999 71.2 


- An explanation of the discrepancies between forecast expenditures and actual 
expenditures is provided in Appendix I. 


3.2.1 Contribution to the growth of small and medium enterprises (SMEs) in 
every region of Quebec 


1. Access to information for entrepreneurs 


To promote the growth of SMEs, the Agency provides an information service which 
is delivered through its own programs and those of its partners. Each year, the Agency 
itself responds to a multitude of information requests or, when required, refers its clients 
to other departments or specialized agencies. 


1998-1999 commitments, based on the RPP: | Attainment of objectives: 
¢ Holding of five Conferences/Info-Fairs 


Objectives exceeded 
¢ Establishment of about 60 Canada Business 
Service Centres (CBSCs) Significant progress 
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IDEA-SME PROGRAM -In 1998-1999, the Agency provided information-advice to 
enterprises in 321 instances. These were cases where services were rendered officially, 
providing for example a market study or a list of potential buyers for a client enterprise. 
Other results from this program are provided in the pages that follow. 


CONFERENCES/INFO-FAIRS - For two years now, the Agency has been organizing 
meetings that bring together exhibitors from various federal departments and agencies to 
provide entrepreneurs and those wishing to become entrepreneurs with information on 
federal government programs and services. The information deals with the startup, 
growth or funding of enterprises, the year 2000 bug and a number of other subjects of 
interest to entrepreneurs. 


The eight Conferences/Info-Fairs held in eight different cities in 1998-1999 enabled just 
over 5,000 entrepreneurs to learn more about federal government programs and 
services. An evaluation carried out in 1998-1999 indicated that 94% of those attending 
the Conferences/Info-Fairs expressed satisfaction with the events, while 80% of 
exhibitors felt that they were an effective means of reaching entrepreneurs. 


The Agency has thus attained and even surpassed its commitment, since it organized 
eight Conferences/Info-Fairs while its original commitment was to organize five. 


CANADA BUSINESS SERVICE CENTRES (CBSC) - Canada Economic Development 
provides financial support for the Canada Business Service Centres (CBSCs), which offer 
a complete business information service. Since 1994, the Montreal Info Entrepreneurs 
Centre has responded to some 700,000 requests, including 140,000 in 1998-1999. 
Ressources entreprises de Québec responded to over 24,000 requests between 
December 1997 and March 1999. 


In keeping with the regionalization plan announced in 1997-1998, the Agency has 
provided financial support for 30 Quebec Chambers of Commerce that began to 
supply information services for enterprises in 1998-1999. Although still in its start-up 
phase, this activity has provided answers to information requests from more than 350 
enterprises. 


The Agency is thus at the midway point in terms of its objective of establishing some 60 
CBSC points of services. 


NEXPRO PROGRAM - This program, which is financed by the Agency, is offered by the 
Business Development Bank of Canada (BDC). It provides enterprises with information 
to help them benefit from market globalization and a better understanding of the export 
market. In 1998-1999, some 368 enterprises benefited from advice and relevant 
information in preparing to conquer foreign markets. 
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ii. Marketing of innovation and technological development 


To help strengthen the competitive position of SMEs, the Agency provides financial 
support for a variety of initiatives leading to the marketing of innovation and 
technological development. Results of this support are presented below: 


1998-1999 commitments based on the RPP: | Attainment of objectives: 


¢ Marketing of innovation: about 250 projects to be | Objectives exceeded 
completed by 2000-2001 


Partnerships with 5 financial institutions: support Objectives exceeded 
for over 100 new economy firms 


Services of a qualified engineers made available to | Significant progress 
about 100 manufacturing firms annually 


IDEA-SME PROGRAM - With assistance received from the Agency under its IDEA- 
SME Program, 120 enterprises carried out innovation and technology development 
activities in 1998-1999, resulting in: 


- the implementation of new production technologies in 49 SMEs; 
- the creation of new products in 86 SMEs; and 
- an increase in R&D spending in 82 SMEs. 


In addition to obtaining direct results, the Agency also funded some partners, enabling 
them to provide innovation services for SMEs. As a result, in 1998-1999, some 

300 enterprises benefited from such services. A list of the partners is included in 
Appendix II. 


Under its commitments, the Agency had planned to complete some 250 innovation 
marketing projects between 1997-1998 and 2000-2001. With the help of its partners, 
the Agency has significantly surpassed its commitment one year ahead of its 
deadline. 


AGREEMENTS WITH FINANCIAL INSTITUTIONS - In order to improve access to 
funding for SMEs focussed on knowledge and innovation, the Agency reached 
agreements with five financial institutions (Business Development Bank of Canada, 
Royal Bank, Bank of Montreal, National Bank and the Mouvement Desjardins). The 
Agency plans in this way to provide SMEs with loans to carry out research, development 
and marketing projects. 
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As at March 31, 1999, the financial institutions had approved loans totaling 
$31.1 million for 105 projects in the areas of innovation, research and technological 
development. These amounts generated investments in the order of $85 million, 
almost three times the amount of the loans. The Agency provided the financial 
institutions with slightly less that $5 million to cover actual and potential losses. 


According to its forecast commitments, the Agency planned to support some 100 new 
economy enterprises. This objective was exceeded, with 105 project having been carried 
out since the signing of the agreements. 


ORDRE DES INGENIEURS DU QUEBEC - The Operation SME project was established by 
the Agency with the co-operation of the Ordre des ingénieurs du Quebec to increase the 
technology skills of SMEs through the hiring of qualified engineers. Representation 
activities among 545 manufacturing SMEs in 1998-1999 led to the hiring of 85 qualified 
engineers. The Agency almost attained its objective in this regard, having forecast that it 
would place some 100 engineers annually. 
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iii. Market development 


Agency assistance also aims to encourage enterprises to export more while reducing 
the risks inherent to entering foreign markets. 


1998-1999 commitments, based on the RPP: | Attainment of objectives: 


¢ 560 market development projects annually Objectives exceeded 


¢ 200 enterprises annually made more aware of Objectives exceeded 
export 


EXPORT MARKETS 


In 1998-1999, the Agency and its partners provided financial assistance for some 700 
projects for developing export markets. Two hundred and forty-one of these 
projects received direct support from the Agency through the IDEA-SME program and 
the Program for Export Market Development (PEMD). 


Indeed, the PEMD’s objective is to increase exports of Canadian goods and services by 
covering part of the cost of related activities. The PEMD is provided by the Agency, but 
the Department of Foreign Affairs and International Trade (DFAIT) is responsible for 
program budgets and expenditures. 


In addition to the direct support provided by the Agency, some partners specializing in 
export marketing who received financial assistance from the Agency under the IDEA- 
SME Program also helped 455 other enterprises to develop export markets. A list of 
these partners is included in Appendix II. 


In terms of its initial commitment which ws to support 560 market development projects 
annually, the Agency exceeded its objective in 1998-1999. 


WORLD TRADE CENTER: The Agency provides financial support for the Montreal 
World Trade Centre (WTC) through its IDEA-SME program. The Montreal WTC is a 
non-profit organization founded in 1984. It is the international service of the Board of 
Trade of Metropolitan Montreal and works in partnership with the Montreal Urban 
Community’s Economic Expansion Office and the Economic Development Service of 
the City of Montreal. As a regional centre, the Montreal WTC serves individuals, 
enterprises, associations, organizations and institutions involved in international trade. 
Its objectives are, on the one hand, to support and advise enterprises in their dealings on 
international markets and to create, foster and promote business opportunities. On the 
other hand, it also welcomes foreign business people and trade delegations, assesses their 
needs and refers them to enterprises and government organizations. 
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In 1998-1999, 2,149 enterprises participated in a variety of export awareness and 
preparation activities organized by the Montreal World Trade Centre. The activities 
dealt with research on the potential of trade missions aimed at government contracts in 
the United States, customs missions, missions to international financial institutions, 
export contacts and a variety of seminars on export-related subjects. 


In terms of its initial commitment which was to make 200 enterprises more aware of 
export markets, the Agency exceeded its objective in 1998-1999 with the help of the 
Montreal WTC. 


GOVERNMENT CONTRACTING 


Some Agency partners are specifically mandated to help Quebec SMEs enter the 
Government of Canada tender process for the acquisition of goods and services. Asa 
result, in 1998-1999, these groups provided 139 Quebec enterprises with a government 
contract watch and referral service. The Agency provides financial support to these 
partners through the IDEA-SME program. A list of these partners is found in 

Appendix II. 
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iv. Business start-ups 


The Agency’s activities in this regard include awareness, support for startup and 
funding of entrepreneurship centres. 


1998-1999 commitments, based on the RPP: Attainment of objectives: 


Investment fund for young entrepreneurs: creation Progress made 
of about 1,450 jobs in two years 


Technology incubators: helping to start-up about Objectives exceeded 
30 to 50 enterprises for three years 


Gatiq /Québec/Chaudiére-Appalaches Technoregion: | Progress made 
start-up, by the year 2000, of about 30 technology 
firms 


Two new university and colleges entrepreneurship More complete results will be 

centres measured in 1999-2000 and | 
will be shown in the next 

Ten new student entrepreneur clubs Performance Report 


Partnership with a financial institution to facilitate Objective attained in 1999- 
access to funding by young entrepreneurs 2000 and will be reportedin | 
the next Performance Report | 


IDEA-SME PROGRAM - Through the direct assistance provided by the Agency, 85 
SMEs formed new business partnerships in 1998-1999, 32 expanded and 19 began 
activities. 


Moreover, 262 other enterprises accessed a variety of services through Agency 
partnerships in the area of entrepreneurship. A list of these partners is included in 


Appendix II. 


Loans have also been offered to 25 enterprises under local investment funds to 
support business start-ups. A list of these partners is included in Appendix II. 
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TECHNOLOGY INCUBATORS - Together with the Quebec Department of Industry and 
Commerce (MICQ), the Agency provides funding for technology incubators working to 
support the startup of enterprises in high-tech industries in the areas of information, 
biotechnology and industrial materials. SMEs created in this way must be permanent and 
well equipped to create sustainable jobs. More than 185 enterprises were incubated 
through these initiatives. An evaluation carried out in 1998-1999 indicated that their 
survival rate once they leave the incubator is 86%. 


UNIVERSITY ENTREPRENEURSHIP CENTRES - The Agency financially supports 
university enterpreneurship centres (UECs) in Quebec. The role of the UECs is to focus 
on the pre-incubation of enterprises and the development of entrepreneurship awareness 
in university communities. Their main strengths are their influence in technology 
communities, their ability to develop networks and their high visibility and reputation. 
The 1998-1999 evaluation indicated that the three university entrepreneurship centres 
incubated 86 projects. 


The Agency has thus exceeded the commitment made in the 1998-1999 RPP with respect 
to the startup of enterprises in technology incubators and the university entrepreneurship 
centres. 


QUEBEC/CHAUDIERE-APPALACHES GATIQ TECHNOREGION - The purpose of this 
agreement is to build a technoregion by promoting and stimulating the technological role 
of the Quebec City and Chaudiére-Appalachian regions. GATIQ provides few direct 
services for SMEs, but is involved in identifying strategic projects, the spinoff from 
which would benefit SMEs in the medium term. The main accomplishments under this 
agreement in 1998-1999 are: 


¢ completion of a large scale study on innovative enterprises in the Quebec 
City/Chaudiére-Appalachian region — sampling of 600 enterprises; 


¢ establishment of action committees to position GATIQ as the regional voice for 
technology; 


¢ anda technology transfer committee. 


COMMUNITY FUTURES DEVELOPMENT CORPORATIONS (CFDC) — YOUTH 
STRATEGY COMPONENT - Through its Youth Strategy, the Agency encourages young 
people to purchase, establish, expand or modernize enterprises. This assistance for the 
development of entrepreneurship among young people is provided through the Agency’s 
partners in the regions—the 54 Quebec Community Futures Development Corporations 
(CFDCs). Since November 1997, the Youth Strategy has provided for the startup of 
671 enterprises. 


A survey of the young applicants highlighted the fact that 89% of them were 
completely satisfied with the services of the CFDCs. 
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v. Job creation and maintenance 


Through its activities, the Agency also works to create and maintain jobs in every 
region of Quebec. 


In 1998-1999, various projects and initiatives receiving financial support from the 
Agency or its partners led to the creation of 7,921 jobs and safeguarded 52,926 others. 
The table below provides further detail: 


IDEA-SME (including SPCQ, financial 
institutions, technology incubators and 
university entrepreneurship centres) 


Program for Export Market Development 
(PEMD) 


Temporary Economic Reconstruction 
Program (TERP) 


Economic Recovery Assistance Program 
(ERAP) 


Community Futures Development 
Corporations (CFDC) 


Groupement des chefs d’entreprise du 
Québec 


Regional export promotion organizations 
(ORPEX) 


As mentioned on page 18, these results are not exhaustive and are taken from 
performance surveys carried out in 1998-1999 on a limited number of activities 
(evaluations, surveys, efficiency ratings and other reviews). Lastly, the Infrastructure 
Works Program has allowed for the creation and maintenance of some 38,000 jobs since 
it came into effect in 1994. 
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vi. Level of client satisfaction 


DIRECT AGENCY CLIENTELE - In order to ensure high quality service, the Agency 
measures the level of client satisfaction. The table below presents the main findings of 
the survey carried out in 1998-1999 among 771 client enterprises with respect to services 
(advisory or financial assistance services) received from the Agency during 1998-1999. 


Table D-3: Client enterprises expressing satisfaction or complete 
satisfaction with services received from the Agency ® 


te Se 
96.0 Oh2 


Professionalism of advisor Pee 


Overall quality of services 


The survey indicates that client satisfaction remains high and that it increased in 
1998-1999 for every aspect of services provided for enterprises by the Agency. 


‘ IDEA-SME program (including information-advise, Technoregion and SPCQ) as 
well as PEMD 
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CLIENTELE OF AGENCY PARTNERS - The Agency also measures the quality of 
services delivered by its partners. The table below presents the main findings obtained in 
terms of satisfaction among 298 client enterprises having dealt with its partners 
participating in continuous measurement in 1998-1999. During this survey, enterprises 
dealing with Agency partners were asked the same questions asked to direct Agency 
clients. 


Table D-4: Client enterprises expressing satisfaction or complete 
satisfaction with services received from Agency partners’ 


1997-1998 1998-1999 
Accessibility of services fan Seer 
Ability to respond to client needs ie ee 


Professionalism of advisor 


94.3 

926 
Response time 
Courtesy of staff 

94.3 


Enterprises expressed a high level of satisfaction with regard to the services provided by 
Agency partners. This type of service delivery meets the expectations of enterprises. 
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Results - Continued 


3.2.2 Helping increase the economic potential of the regions of Quebec 
through regional strategic initiatives 


1998-1999 commitments, based on the RPP: | Attainment of objectives: 


Strategic Regional Initiatives 
¢ Other regions of Quebec More complete results will be 


presented in the Agency’s next 
¢ Rural Enterprises Performance Report 


Federal Action Strategy for Greater Montreal 

¢ Strategic investments totaled some $180 Objectives exceeded 
to 270 million annually 

Infrastructures 

¢ $2.2 billion invested under the Canada-Quebec Objectives exceeded 


Infrastructure Agreement, leading to the creation of 
31,300 jobs 


REGIONAL STRATEGIC INITIATIVES PROGRAM (RSI) - This program provides 
support for major initiatives likely to have a strategic effect on the regional economy. It 
is intended to foster the creation of a socio-economic environment conducive to 
strengthening competitiveness and the development and economic growth of Quebec 
regions in the context of economic globalization. The activities supported by the 
program build on federal value-added. Created jointly with other federal departments and 
organizations to complement their own activities and those of community organizations 
and the private sector. Furthermore, RSIs have proven to be an innovative program tool 
to promote regional economic development by allowing synergies between stakeholders 
in the communities. 


The RSI Program includes four areas of activity—development of the technological 
capability of the regions, their tourism development, support for international attraction 
and influence and adjustment capability. Approved in February 1997, the program is 
funded through a reallocation of authorizations for the IDEA-SME Program. In 1998- 
1999, four regional strategies representing 64 projects were approved. A list of these 
strategies is included in Appendix III. 
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Regional Strategic Initiatives (RSD Program (in $M) 


Forecast expenditures 61.1 
Total authorizations 219 
Actual expenditures in 1998-1999 21.9 


An explanation of the discrepancies between forecast expenditures and total 
authorizations is found in Appendix I. 


This program was not evaluated in 1998-1999 given its recent implementation. The 
examples that follow provide a concrete illustration of the contribution made by Regional 
Strategic Initiatives to the Agency’s mission. The Agency should be in a position to 
provide more complete results by next year. 


DEVELOPMENT OF THE TECHNOLOGICAL CAPABILITY OF THE REGIONS involves 
increasing the technological capability of the regions to encourage the use of the most 
appropriate technology and facilitate its adaptation by SMEs. For example, this activity 
allowed the establishment of the Centre québécois d’innovation en biotechnologie 
(CQIB). This Centre provides researchers-entrepreneurs with laboratories, offices and 
warehouses. Enterprises also have access to a large scientific instrument and equipment 
fleet. Lastly it provides a business structure to support the development of enterprises 
and the transfer of management skills. 


TOURISM DEVELOPMENT is intended to enhance the potential to attract international 
tourists by promoting the development of tourism activities capable of attracting and 
retaining foreign tourists. The development of innovative tourism products will allow 
certain regions to prolong their tourism season. The Agency provided a contribution for 
the Convention and Tourism Bureau of Greater Montreal to increase off-season tourism 
and diversify international markets and clientele. 
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Support for development of the ATTRACTION CAPABILITY AND INTERNATIONAL 
INFLUENCE OF THE REGIONS OF QUEBEC is intended to create a climate favourable to 
projects involving international partners. Under this area of activity, the Agency 
endeavours to increase the ability to attract international activities and support 
participation in activities to promote foreign trade. The Agency also has established a 
major partnership with Montreal International (MI) whose mission is to consolidate and 
develop the international character of the Greater Montreal region and provide leadership 
in co-ordinating the promotion and development of the region’s international role. MI is 
also active in prospecting, promoting and welcoming the head offices of international 
organizations to the city. 


Lastly, SUPPORT FOR THE ADJUSTMENT CAPABILITY OF THE REGIONS is intended to 
support Quebec regions and communities in their efforts to adjust to the new context of 
globalization. The program targets the emergence of the new economy in rural areas, 
enhancing local resources by fostering the emergence of networks which contribute to 
the development of regional infrastructure. The following example illustrates the type of 
activity included in this component: 


RURAL ENTERPRISE - The Rural Enterprise Program, developed in early 1997 with the 
cooperation of the Bas-Saint-Laurent/Gaspésie/Iles-de-la-Madeleine CFDC focussed 
mainly on the following two niches: the development of rural niche activities and the 
development and integration into rural communities of activities generally associated 
with urban areas and based on new technologies. 
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THE FEDERAL ACTION STRATEGY FOR GREATER MONTREAL - This activity is 
carried out under 19 programs administered by 14 federal departments and agencies. 
Federal assistance is in the form of either direct assistance for enterprises or indirect 
assistance (for example, work on physical infrastructure or assistance to intermediary 
organizations) intended to improve the business climate. 


As a result, federal contributions totalled nearly $1.2 billion, for a total assisted project 
value of $4.9 billion. Lastly, more than 2,000 projects received government assistance. 


Among the main activities, it is important to mention that 1,500 projects were developed 


among SMEs and that the federal government played a key role in a number of tourism 
and cultural projects, including the Old Port of Montreal and the Lachine Canal. 
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CANADA-QUEBEC INFRASTRUCTURE WORKS PROGRAM - Begun in 1994-1995 for 
an initial period of three years, the Infrastructure Works Program was extended by two 
years and improved concomitantly. In 1998-1999, the Agency continued to manage the 
Canada-Quebec Agreement for the federal government, in co-operation with the Quebec 
Department of Municipal Affairs (MAMQ), the project leader. 


Infrastructure Works Program (in $M) 
Forecast expenditures 70.5 
Total authorizations 67.8 
Actual expenditures in 1998-1999 44.7 


An explanation of the discrepancies between total authorizations and actual expenditures 
is included in Appendix I. 


The Infrastructure Works Program enabled 199 projects to be undertaken during the 
1998-1999 period. Moreover, it contributed to the creation and safeguarding of some 
38,000 jobs during Phases I and IJ. The Agency’s objective — the creation of 31,300 
jobs — was thus surpassed. 
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Results - (Continued) 


3.2.3 Economic development of local communities in Quebec 


The Agency manages the Community Futures Program (CFP), a national measure to 
support communities in their efforts to take charge of their own economic development. 
The Agency funds the operating expenditures of the 54 Community Futures 
Development Corporations (CFDCs), which provide technical advice for small 
businesses and participate in the creation of local economic development initiatives. 
The Agency also contributes to the capital funding of CFDCs through which they can 
provide loans to small businesses. The CFP also supports 13 Community Economic 
Development Corporations (CEDCs) in urban centres to encourage the development of 


economically disadvantaged areas. 


1998-1999 commitments, based on the 
RPP: 


¢ 54 CFDCs, contributing to the safeguarding 
and creation of about 6,500 jobs annually 


Community Futures Program (CFP) 


Forecast expenditures 
Total authorizations 


Actual expenditures in 1998-1999 


Attainment of objectives: 


The measurement framework 
established in late 1998-1999 will 
enable the CFDCs to provide more 
complete results in 1999-2000 


(in $M) 


\Verg! 
2/1 


211 


An explanation of the discrepancies between forecast expenditures and total 


authorizations 1s included in Appendix I. 
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Community Futures Development Corporations 


A data collection project carried out in 1998-1999 resulted in the compilation of 888 
cases handled in 15 CFDCs. Of these cases, 220 (25%) were related to Local 
Development, that is, projects that contributed to the economic growth of communities. 
These activities target a large number of situations. As a result, 145 of compiled cases 
involved economic development; 57 projects were linked to education and health; and 18 
cases dealt with social economy, the environment and culture. Lastly, 668 (75%) were 
enterprise cases, dealing with activities undertaken with client enterprises for financial or 
technical assistance (Investment Fund or Technical Assistance). 


A survey conducted during June 1999 provided the following findings: 


With regard to local development, the projects targeted mainly young people and the 
unemployed. Other projects of local development aspect affected economic development 
stakeholders and community workers. Lastly, 90% of clients contacted during the survey 
stated that they were satisfied with the services rendered under the local development 
banner. 


The 668 enterprise cases involved conventional loans in 91% of cases, i.e. 608 cases. 
The loans provided were used mainly to start up enterprises (167 cases), to purchase 
equipment (154 cases) and to develop enterprises (347 cases). 


The measurable effects indicated that Enterprise cases created 374 jobs and safeguarded 
219 others. In addition, the assistance received enabled the enterprises to increase their 
incomes by an average of $196,000. Lastly, 90% of enterprises stated that they were 
satisfied with the services received. 


Community Economic Development Corporations (CEDC) 
The CEDCs responded to more than 5,500 requests for information in 1998-1999. These 
agencies also contributed to the startup of 186 enterprises and provided advice to some 


800 entrepreneurs. These activities led to the creation and safeguarding of more than 400 
jobs. 
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Results - (Continued) 


3.2.4 Special adjustment measures for struggling economic regions of 
Quebec 


In recent years, the Agency has been given the mandate of supporting Quebec regions 
struggling with temporary economic adjustment problems. 
1998-1999 commitments, based on the Attainment of objectives: 
RPP: 


Special Fund for Coastal Quebec (SFCQ) 


¢ Economic diversification of coastal areas: Objectives exceeded 
creation or safeguarding of 200 jobs 


¢ Community empowerment Progress made 


Temporary Economic Reconstruction Program 
(TERP) 


¢ Contribution to safeguarding or creating over | Objectives exceeded 
1,500 jobs by supporting the revitalization of 
SMEs 


Economic Recovery Assistance Program (ERAP) 


¢ Resumption of activities by SMEs affected by | Objectives attained 
disasters 


SPECIAL FUND FOR COASTAL QUEBEC (SFCQ) - In 1998-1999, the Agency 

continued to administer the Special Fund for Coastal Quebec in order to help regions 
affected by the groundfish crisis. This Fund has two primary objectives — to stimulate 
the establishment and expansion of local SMEs and to foster the emergence of a climate 
favourable to local development. The SFCQ is aimed at the Cote-Nord, Gaspésie and 
Iles-de-la-Madeleine administrative regions, as well as neighbouring fishing communities 
affected by restructuring of the fishing industry. 
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Special Fund for Coastal Quebec (SFCQ) (in $M) 


Forecast expenditures 6.2 
Total authorizations Gz 
Actual expenditures in 1998-1999 3.5 


An explanation of the discrepancies between total authorizations and actual expenditures 
is included in Appendix I. 


In 1998-1999, 38 enterprise cases and 10 non profit organization cases were handled. 
The results of this initiative are in keeping with the Agency’s performance commitments. 


The SFCQ was intended to create and safeguard 200 jobs during the program. This 
objective was more than doubled in view of the fact that since 1996-1997, the SFCQ 
has contributed to the creation and safeguarding of more than 500 jobs. 


In terms of local empowerment, a mid-program evaluation led to the following 
conclusions: the SFCQ effectively contributes to the adaptation and the long term 
economic development of fishing communities most affected by the crisis. It has been 
noted that the program provides, in a majority of cases, the reinforcement, the 
diversification and the stabilisation of the economic fabric of communities. 


However, the mid-program evaluation also revealed that the development of 
entrepreneurial skills within the communities is an objective that is much more difficult 
to reach. Notwithstanding the communities needs in terms of consensus-building and 
animation activities, findings reveal a low level of client participation. Economic 
promotion or entrepreneurship assistance activities have not yet generated measurable 
economic results. 
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TEMPORARY ECONOMIC RECONSTRUCTION PROGRAM (TERP) - This program was 
implemented to support the revitalization of SMEs in regions affected by the torrential 
rains of July 1996 — the Saguenay-Lac St Jean, North Shore, Charlevoix and Haute 
Mauricie. 


Temporary Economic Reconstruction Program (in $M) 
(TERP) 

Forecast expenditures 10.2 
Total authorizations 10.2 
Actual expenditures in 1998-1999 4.9 


An explanation of the discrepancies between total authorizations and actual expenditures 
is included in Appendix I. 


Report on results: 
The federal contribution administered by the Agency allowed 441 projects to be 
accepted, at a total cost of $46 million. The number of jobs created or safeguarded is 


estimated at 2,694 since the program began. 


Thus far, the Agency exceeded its objective of safeguarding or creating 1,500 jobs. 
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ECONOMIC RECOVERY ASSISTANCE PROGRAM (ERAP) _ - This program was created 
to support the revitalization of damaged SMEs following the ice storm that struck 
Quebec in early January 1998. 


Economic Recovery Assistance Program (ERAP) (in $M) 
Forecast expenditures 63.2 
Total authorizations 62.0 
Actual expenditures in 1998-1999 6.4 


An explanation of the discrepancies between total authorizations and actual expenditures 
is included in Appendix I. 


Report on results: 


ERAP helped to pay part (50%) of the fixed expenditures of 3,500 enterprises having had 
to cease operations because of the ice storm. It also helped to maintain 50,100 jobs in 
these SMEs. This resulted in a new form of program management partnership, since the 
Agency worked jointly with the three orders of accountants in Quebec, receiving the co- 
operation of approximately 900 professional accountants to certify claims rapidly. 
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D. Results of the March 1999 follow-up to the December 1996 survey with 
Agency enterprise clients 


In December 1996, the Agency conducted a survey to measure the short-term 
effects of the IDEA-SME and PEMD programs. Some 245 enterprises having benefited 
from these programs in 1995-1996 were interviewed. More than two years later, i.e. in 
March 1999, a second survey was carried out with the same enterprises to measure the 
long-term effects of the assistance provided in 1995-1996. 


A summary of the main findings of the March 1999 survey, compared to those of the 
December 1996 survey in terms of economic performance (sales figures, job creation and 
maintenance, etc) is presented below: 


In 1999, 60% of the enterprises were in the same income range as in 1996, while 
30% had higher sales figures. 


The 1999 survey revealed that the vast majority of new jobs reported in 1996 still 
existed and that a good number of the part-time positions created in 1996 had become 
full-time positions in 1999. 


The survey showed that the average number of employees (total or full-time) 
increased by 8% between 1996 and 1999, particularly among the smallest enterprise 
clientele. ) 


There were only nine bankruptcies among the 245 enterprises that participated in the 
1996 study, a rate of less than 4%. 


In conclusion, it would appear that, two years after the 1996 survey, the vast 


majority of enterprises having received assistance from the Agency are doing well 
and continuing to develop. 
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E. Lessons learned from recent evaluations and audits conducted by Canada 
Economic Development 


During fiscal 1998-1999, Canada Economic Development carried out a number of 
assessments of its activities. The analysis of these results revealed a number of interesting 
findings. These “lessons” are grouped into three categories. 


ECONOMIC RESULTS - The analysis demonstrated that the assistance provided for 
SMEs played a determining role in their projects. Moreover, the figures on job creation 
and maintenance clearly reflect the success of these projects. It is also important to note 
that a clear increase in the sales figures of enterprises receiving Agency assistance was 
also identified. 


Additional effort will be required to identify specific and quantifiable objectives in order 
to maximize the performance of partnership agreements between the Agency and the 
agencies working with SMEs. 


SERVICE DELIVERY - The analysis of reviews carried out in 1998-1999 and comments 
from our clients indicate a very high level of client satisfaction with both financial and 
non-financial services received. However, the analysis revealed a weakness in terms of 
the quality and relevance of services provided by some of the Agency’s partners. The 
approach used for some services should therefore be modified to better meet the 
expectations of target clientele. 


PARTNERSHIP MANAGEMENT - Experience indicates that partnership management is 
an important factor in the success of any program. It would therefore appear that the 
participation of community resources in such management is a key factor. Both delays in 
analysing cases and the rigidity of program criteria are a concern for the Agency’s 
clientele, who want greater flexibility and an approach more closely tailored to the 
realities of enterprises. 


CONCLUSION - This analysis of reviews conducted in 1998-1999 provided some lessons 
that should enable the Agency to make the necessary improvements in the management 
framework of its activities. Some of these lessons, such as setting precise objectives and 
expected results, both in the provision of direct services for clientele and services 
delivered through Agency partners, have already been corrected. Other actions will be 
undertaken to ensure on-going improvement of our activities. 
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Part IV 
Consolidated Reporting 


A. Year 2000 Readiness 


Canada Economic Development is not identified as belonging to that group of 
departments and organizations whose computer systems are essential to federal 
administration. Despite this fact, the Agency has initiated a variety of activities since 
June 1998, as part of an overall strategy to counter the negative consequences of 
transition to the year 2000. 


A risk management plan and an emergency measures plan have been prepared and 
are being used to guide Agency activities. Management functions critical to the 
Agency’s mission have been identified, an exhaustive inventory of the activities needed 
to carry them out has been drawn up and activities required for the resumption of 
services have been developed. 


The Agency has adopted a structured process to ensure that its systems are year-2000 
compliant, and has devoted considerable resources to this end. Test plans have been 
created in accordance with federal government requirements and tests of the Agency’s 
computer infrastructure components (for example, servers and work stations) clearly 
demonstrate that these components are 100% compliant. 


Results so far in implementation of the test plans indicate that the Agency will be 
able to pursue its operations without any major inconvenience to its clientele. An 
independent review of the Agency’s state of preparedness for the year 2000, carried out 
in May 1999, confirms this view. 
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B. Sustainable Development 


The Agency’s first Sustainable Development Strategy (SDS) comprises four areas of 
activity. The first objective of this strategy is to make SMEs aware of the limitations and 
commercial potential of sustainable development. The second objective is to support 
Quebec SMEs in their efforts to create easily exportable local expertise in the 
environment industry. Lastly, the Agency wants to set an example and has drawn up two 
additional objectives—to change corporate culture by integrating the concept of 
sustainable development and to promote the greening of Agency offices. 


Since the creation of its SDS in December 1997, the Agency has joined forces with 
its partners in the federal government, the Quebec government and the private sector to 
carry out many projects related to sustainable development. In 1998-1999, the Agency 
and its partners supported some 50 projects, generating investment in the order of $60 M. 
The Agency’s financial contribution to these projects was approximately $7 M. 


e The Agency and its partners help to establish or consolidate organizations to promote 
and support sustainable development, both in Montreal and in the regions. These 
include: Corporation de soutien aux initiatives de recherche sur le saumon de 
l’Atlantique, the World Water Council, Enviro-Access, the Environment Network, 
the Sept [les Environmental Research and Education Laboratory and the 
Environmental Assistance Bureau for the Graphic arts and Printing Industries. 


e The Agency contributes to the planning of conferences, seminars and studies on 
sustainable development and the environmental industry, including AMERICANA, 
which, in March 1999, brought together 373 industry exhibitors and 7,508 
participants, including 1,418 delegates to 270 conferences. 


e In partnership with Environment Canada and the Trois Riviéres CEGEP, the Agency 
helped to establish an Enviroclub pilot project to help manufacturing SMEs 
implement cost-effective pollution prevention and environmental management 
activities. A total of 14 SMEs participated in workshops and nine SMEs undertook 
in-plant technical projects, resulting in savings of tens of thousands of dollars 
annually. Based on the excellent results of the pilot project, the Agency and EC hope 
to establish an Enviroclub Program that would lead to the implementation of 14 
Enviroclubs over a three-year period. 
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The Agency contributes to two technology platforms in the environmental field: the 
Montreal Centre of Excellence for Site Rehabilitation (CEMRS) and the Technology 
Platform on Alternative Energy Vehicles. Three other platforms are currently being 
developed: waste materials at the City of Montreal’s domestic landfill site, 
groundwater remediation at the industrial landfill site in Mercier, and the 
Environmental Remote Sensing Centre. 


The Agency has reached a partnership agreement with Environment Canada for a 
three-year period, to ensure the co-operation of environmental technology specialists 
and improve the quality of services provided for SMEs. This agreement has resulted 
in 13 innovative environmental projects. 


The Agency continues its efforts to automize information dissemination to 
employees through its Intranet and to external clients with the virtual office which 
provides information on programs and services. These efforts should result in a 
significant reduction in the use of paper. 


(Consolidated Reporting) 49 


50 (Canada Economic Development for Quebec Regions) 


Part V 
Financial Performance 


Canada Economic Development for Quebec Regions is required to produce the following 
reports in 1998-1999: 


() Financial Table 1 
Summary of Voted Appropriations 
L} Financial Table 2 
Comparison of Total Planned Spending to Actual Spending 
(1 Financial Table 3 
Historical Comparison of Total Planned Spending to Actual Spending 
(1 Financial Table 4 
Non-Respendable Revenues 
(1 Financial Table 5 
Statutory Payments 
() Financial Table 6 
Transfer Payments 
(J Financial Table 7 


Contingent Liabilities 
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Financial Table 1 


Summary of Voted Appropriations 
Financial requirements by authority 


(millions of dollars) 
1998-1999 
Vote Planned Total Actual 
Spending Authorities Spending 


Canada Economic Development for Quebec Regions 


60 Operating expenditures 33:2 35.4 31.6 

65 Grants and contributions 219:5 277.4 190.4 

(L) Obligations under the 92.6 103.1 103.1 
Small Business Loans Act 

(L) Contributions to employee benefit plans 3.6 eee) 3 

(L) Refund of amounts credited to revenues in previous - 0.04 0.04 
years 

(L) Spending of proceeds from disposal of Crown assets -- 0.02 0.006 

Agency total 408.9 419.4 328.6 
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Financial Table 2 


Comparison of Total Planned Spending to Actual Spending 


Agency planned versus actual spending 


(millions of dollars) 


Promotion of the economic 1998-1999 
development of the regions of 
Quebec Planned Total Actual 
spending authorities spending 
FTEs “ 312.0 284.0 283.0 
Operations ” 36.8 38.9 35.1 
Grants and contributions 279.5 277.4 190.4 
Total gross voted expenditures 316.3 316.3 225.5 
Statutory grants and contributions 92.6 103.1 103.1 
Total gross expenditures 408.9 419.4 328.6 
Less: 


Respendable revenues -- oa = 
Total net expenditures 408.9 419.9 328.6 
Other revenues and expenditures: 

Non-respendable revenues 32.0 32.0 42.3 


Cost of services provided by 3.1 3.1 oo 
other departments 


Net cost of program 380.0 390.5 289.6 
NB: The figures for 1998-1999 Total Authorities include those in the Main Estimates, 


the Supplementary Estimates and other authorities. The figures for actual expenditures 
correspond to actual expenditures/revenues for 1998-1999. 


The number of full-time equivalents (FTEs) is expressed in units. 


Including contributions to employee benefit plans and ministers’ allowances. 
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Financial Table 3 
Historical Comparison of Total Planned Spending to Actual Spending 


(millions of dollars) 
1998-1999 
Business Line Actual Actual Planned Total Actual ? 


Spending Spending Spending! Authorities? Spending 
1996-1997 1997-1998 


Promotion of the Economic 385.3 360.9 408.9 419.4 328.6 
Development of the Regions 
of Quebec 

Total 385.3 360.9 408.9 419.4 328.6 


1. The planned spending and planned revenue figures are consistent with those in the “Planned 

Spending, 
1998-1999" column of Part III of the 1998-1999 Estimates. 

2. The total authorities figures include those in the Main, Supplementary and other estimates, and 
correspond to those indicated in the Public Accounts for 1998-1999. 

3. The actual expenditures and actual revenue figures are consistent with those in the Public 
Accounts for 1998-1999. 


The main discrepancies are related to the special programs administered by the 
Agency — contributions to the Province of Quebec under the Canada Infrastructure 
Works Agreement, contributions to the Fund for the Economic Development and 
Adjustment of Quebec Fishing Communities, established in response to the Atlantic 
groundfish crisis and contributions to TERP and ERAP, which were created following 
the floods of the summer of 1996 and the ice storm of January 1998. Part of the unspent 
amounts was carried forward to the 1999-2000 fiscal year for these programs. 


An amount of $3.8 million from the operating budget was not spent. This resulted in 
large part from a surplus of $2.4 million for the ERAP Program. 


More detailed information on these discrepancies is included in Appendix I. 


54 (Canada Economic Development for Quebec Regions) 


Financial Table 4 
Non-respendable Revenues 


(millions of dollars) 


1998-1999 
Business Line Actual Actual Planned Total Actual 
Revenues Revenues Revenues Authorities Revenues 
1996-1997 1997-1998 
Promotion of the Economic 38.5 37.6 52:0 32.0 42.3 
Development of the Regions 
of Quebec 
Total non-respendable revenues 38.5 37.6 32.0 32.0 42.3 
Financial Table 5 
Statutory Payments 
(millions of dollars) 
1998-1999 
Business Line Actual Actual Planned Total Actual 
Spending Spending Spending Authorities Spending 
1996-1997 1997-1998 
Promotion of the Economic 96.4 125 96.2 106.6 106.6 
Development of the Regions 
of Quebec 
Total statutory payments 96.4 122.5 96.2 106.6 106.6 


NB: The total authorities are equivalent to the sum of the Main, Supplementary and other estimates. 


(Financial Performance) 55 


Financial Table 6 
Transfer Payments 


(millions of dollars) 


1998-1999 
Promotion of the Economic Actual Actual Planned Total 
Development of the Regions 1996-1997 1997-1998 Spending Authorities Actual 


of Quebec 


GRANTS 


Grants under the Innovation, 0.2 0.9 0.4 0.4 0.2 
Development of Entrepreneurship and 

Access Program (IDEA) for small and 

medium businesses 

Grants to the Conseil québécois des -- -- -- 5.0 5.0 
entreprises adaptées to create a 

development fund to help its members 

improve and maintain their productivity 

in order to be competitive 


Total Grants 0.2 0.9 0.4 5.4 Sy? 

CONTRIBUTIONS 

(S) Liabilities under the 93.8 119.7 92.6 103.1 103.1 
Small Business Loans Act 

Contributions under the 33.0 54.7 50.0 TNA T1e2 


IDEA-SME Program for small and 
medium businesses 
Contributions to the Province of 163.1 96.6 70.5 67.8 44.7 
Quebec under the Canada-Quebec 
Infrastructure Works Agreement 


Contributions under the 2S 21.4 1257 Dial DYN 
Community Futures Program 
Contributions under the -- 9.0 61.1 21.9 21.9 


Regional Strategic 
Initiatives Program 

Contributions under the -- 0.4 63.2 62.0 6.4 
Economic Recovery 
Assistance Program 
(ERAP) 

Contributions under the -- 72 10.2 10.2 4.9 
Temporary Economic 
Reconstruction Program 
(TERP) 

Special Fund for the 0.9 2.9 6.2 6.2 a0 
Economic Development 
and Adjustment of Quebec 
Fishing Communities 

Contributions under the Assistance 13.0 6.9 -- pies a3 
Program for Research 
Establishments 

Contributions under the aa Eo 0.7 0.7 0.7 
Montreal Development 
Fund 
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1998-1999 


Promotion of the Economic Actual Actual Planned Total Actual 
Development of the Spending Spending spending authorities Spending 
Regions of Quebec 1996-1997 1997-1998 

Contributions under the WS 1.6 0.3 0.7 0.7 


Industrial Recovery Program 
for East-End Montreal 

Contributions under the 3.1 1.3 0.8 0.5 0.5 
Canada/Quebec Subsidiary 
Agreement on Tourism 
Development 

Contributions under the 2 0.4 0.7 0.3 0.3 
Enterprise Development 
Program 

Contributions under the 1.8 0.3 0.3 0.2 0.2 
Innovation Assistance 
Program 

Contributions under the he) 0.6 0.5 0.2 0.2 
Industrial Recovery Program 
for Southwest Montreal 

Contributions in support of |) 0.05 0.2 0.2 0.2 
major regional 
infrastructures 

Contributions to the Regional 3.6 0.3 0.4 0.2 0.2 
Development Program for 
Quebec 

Contributions under the 3.8 ii} 0.6 0.1 0.1 
Manufacturing Productivity 
Improvement Program 

Contributions under the ZA 0.5 0.3 0.1 On 
Salmon Economic 
Development Program 

Contributions under the 0.3 0.1 0.06 0.05 0.05 
Support Program for 
Regional Development 


Activities 

Contributions under the 2.1 0.2 0.3 0.008 0.008 
Assistance Program for 
Disadvantaged Areas 

Total Contributions 346.4 327.1 371.7 375.1 288.3 


Items not required 


(L) Insurance payments - 0.3 0.2 -- =< < 
Atlantic Enterprise 
Program 

Contributions under the 0.3 0.1 -- -- = 
Support Program for 


Technology Development 
Assistance Centres 
Contributions to the Montreal 0.4 0.004 -- -- -- 
International Convention 
Centre 
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1998-1999 


Promotion of the Economic Actual Actual Planned Total Actual 
Development of the Spending Spending spending authorities Spending 
Regions of Quebec 1996-1997 1997-1998 

Incentive contributions to 0.05 0.003 -- -- =< 


encourage the participation 
of Quebec businesses in 
federal government 


contracting 

Contributions to the 3.9 -- = ts 
development of cultural 
infrastructure 

Contributions under the 1.4 -- = as Bs 


Assistance Program for 
Tourist Attractions and 
Tourist Infrastructure 
Projects 

Grants under the Program for |W -- -- -- -- 
Regional Development 
(Quebec) 

Federal-provincial agreement to 0.9 -- -- -- -- 
improve access to Southwest 
Montreal 

Contributions under the Gaspé- 0.3 -- -- -- -- 
Magdalen Islands Program 

Contribution under the Special 0.2 -- -- -- -- 
Program for the Laprade 
Region 

Contributions under the 0.07 -- -- -- -- 
Industrial and Regional 
Development Act and 
outstanding commitments 
under discontinued 
predecessor programs 


Grants under the Montreal 0.02 -- -- = ~ 
Development Fund 
Contributions under the Special 0.002 a -- -- -- 


Assistance Program for the 
Quebec Metro High-Tech 


Park 
Total items not required 9.0 0.3 - -- - 
Total Grants, Contributions SEREI/ 328.3 S721 380.5 293.5 


and items not required 
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Financial Table 7 


Contingent Liabilities 


Indirect Liability 


(millions of dollars) 
List of contingent liabilities Amount of indirect liability 


As at March As at March As at March 


31, 1997 31, 1998 31, 1999 
Loans 
Atlantic Enterprise Program ' 3 1.9 1s 
Small Business Loans Act? 476.7 423.2 388.7 
Total 479.0 425.1 390.2 


1. Represents loan guarantees under the Atlantic Enterprise Program. Under this program, the 
federal government guaranteed loans to establish, expand or modernize commercial business 
operations in the Gaspé Peninsula, Magdalen Islands and Atlantic provinces. In keeping with 
Order in Council PC 1991-1114 dated June 13, 1991, responsibility for loan guarantees within 
the Province of Quebec is assumed by Canada Economic Development. 


2. Represents loan guarantees under the Small Business Loans Act. This legislation, which was 
passed in January 1961, is designed to increase the availability of loans to establish, expand, 
modernize and upgrade small business enterprises. In keeping with Order in Council PC 1991- 
1114 dated June 13, 1991, responsibility for loan guarantees within the Province of Quebec is 
assumed by Canada Economic Development. 
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Part VI 
Other Information 


A. Contact for further information 


Raymond D’ Aoust 

Director General 

Quality, Evaluation and Information Management 
Canada Economic Development for the Regions of Quebec 
Tour de la Bourse 

800 Victoria Square 

Suite 3800, P.O. Box 247 

Montreal, Quebec 

H4Z 1E8 

Telephone: (514) 496-2482 

Fax: (514) 283-0041 

E-Mail: daousra0@dec-ced.ge.ca 


Canada Economic Development Canada reports are available upon request. 


B. Legislation administered 


The Minister has sole responsibility to Parliament for the following Acts: 


None 
The Minister shares responsibility to Parliament for the following Acts: 


Department of Industry Act (S.C., 1995, ch. c. 1) 
Small Business Loans Act (S.C., 1993, ch. c. 6) 
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C. References 


oO 


Montreal (Head Office) 
Tour de la Bourse 

800 Victoria Square 

Suite 3800, P.O. Box 247 
Montreal, Quebec H4Z 1E8 


(514) 283-6412 
Fax: (514) 283-3302 


BUSINESS OFFICES 


Abitibi-Témiscamingue 


906 5" Avenue 
Val d’Or, Quebec JOP 1B9 


(819) 825-5260 @ 1-800-567-6451 
Fax: (819) 825-3245 


Centre du Québec 

Place du Centre 

150 Marchand Street, Suite 502 
Drummondville, Quebec J2C 4N1 


(819) 478-4664 @ 1-800-567-1418 
Fax: (819) 478-4666 


Estrie 

Andrew Paton Place 

65 Belvedere Street North 
Suite 240 

Sherbrooke, Quebec J1H 4A7 


(819) 564-5904 @ 1-800-567-6084 
Fax: (819) 564-5912 


Laval - Laurentides - Lanaudiére 
Tour du Triomphe I 


2540 Daniel Johnson Blvd, Suite 204 


Laval, Quebec H7T 283 


(450) 973-6844 @ 1-800-430-6844 
Fax: (450) 973-6851 


List of Canada Economic Development offices 


Hull (Policy and Advocacy) 
Place du Portage, Phase II 
165 Hotel-de-Ville Street 
P.O. Box 1110, Station B 
Hull, Quebec J8X 3X5 


(819) 997-3474 
Fax: (819) 997-3340 


Bas-Saint-Laurent/Gaspésie/Iles-de-la- 


Madeleine 
General Trust of Canada Building 


2 Saint-Germain Street East, Suite 310 


Rimouski, Quebec GSL 817 


(418) 722-3282 @ 1-800-463-9073 
Fax: (418) 722-3285 


Coéte-Nord 

701 Laure Blvd., 2nd floor 
Suite 202B, P.O. Box 698 
Sept-Iles, Quebec G4R 4K9 


(418) 968-3426 @ 1-800-463-1707 
Fax: (418) 968-0806 


[le-de-Montréal 

Tour de la Bourse 

800 Victoria Square 

Suite 3800, P.O. Box 247 
Montreal, Quebec H4Z 1E8 


(514) 283-2500 
Fax: (514) 496-8310 


Mauricie 

Immeuble Bourg du Fleuve 

25 des Forges Street, Suite 413 
Trois Riviéres, Quebec G9A 2G4 


(819) 371-5182 @ 1-800-567-8637 
Fax: (819) 371-5186 
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Montérégie 

Complexe Saint-Charles 
1111 St Charles Street West 
Suite 411 

Longueuil, Quebec J4K 5G4 


(450) 928-4088 @ 1-800-284-0335 
Fax: (450) 928-4097 


Outaouais 

259 Saint-Joseph Blvd 
Suite 202 

Hull, Quebec J8Y 6T1 


(819) 994-7442 @ 1-800-561-4353 
Fax: (819) 994-7846 


Saguenay/Lac St Jean 

170 Saint-Joseph Street South 
Suite 203 

Alma, Quebec G8B 3E8 


(418) 668-3084 @ 1-800-463-9808 
Fax: (418) 668-7584 


Nord-du-Québec 

Tour de la Bourse 

800 Victoria Square 

Suite 3800, P.O. Box 247 
Montreal, Quebec H4Z 1E8 


(514) 496-7609 @ 1-800-561-0633 
Fax: (514) 283-3637 


Québec/Chaudiére-Appalaches 
112 Dalhousie Street 

2 Floor 

Quebec, Quebec G1K 4C1 


(418) 648-4826 @ 1-800-463-5204 
Fax: (418) 648-7291 


Virtual Office of Canada Economic Development 


www.dec-ced.gc.ca 
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O CORPORATE DOCUMENTS 
¢ Addresses of Business Offices (Leaflet) [November 1998] 
¢ 1999-2000 Estimates, Report on Plans and Priorities [May 1999] 


¢ £-Commerce: Supporting market development, innovation and entrepreneurship 
[September 1999] 


¢ Multimedia Experimentation Fund [May 1999] 
e The Small Business IDEA Program [January 1998] 
e IDEA-SME for the Environmental Industry [March 1999] 


¢ Quality Objective: Aiming for Excellence - ISO 9002 Certification for the IDEA- 
SME Program [June 1999] 


e A Partner in your growth [September 1998] 
¢ Priority 2000: A Bug-free enterprise! [June 1999] 


¢ Quality Policy (Leaflet) [June 1999] 


O REGIONAL DOCUMENTS 


¢ Rural Enterprises (Bas-Saint-Laurent — Gaspésie — [les-de-la-Madeleine and 
Céte-Nord) [September 1998] 


* Coastal Quebec Fund (Bas-Saint-Laurent — Gaspésie — Iles-de-la-Madeleine and 
Céte-Nord) [May 1999] 


¢ The Amiante MRC. A dynamic community partner [June 1999] 


* Québec — Chaudiére-Appalaches TechnoRegion [December 1998] 
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These publications may be obtained from: 


Info entrepreneurs Ressources Entreprises 

5 Place Ville Marie 825 Sainte-Thérése Street 
Plaza Level, Suite 12500 Quebec City, Quebec 
Montreal, Quebec H3B 4Y2 GIN 186 

(514) 496-INFO @ 1-800-322-INFO Telephone: (418) 649-4636 
Fax: (514) 496-5934 Fax: (418) 682-1144 


Internet: www.infoentrepreneurs.org 


(Other Information) 65 


66 (Canada Economic Development for Quebec Regions) 


Part VII 
Appendices 
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APPENDIX I 
Explanation of financial discrepancies 
IDEA-SME PROGRAM 


The level of planned spending for the IDEA-SME Program in 1998-1999 had been 
set at $50 million during preparation of the Report on Plans and Priorities in the fall 
of 1997, an amount equal to the forecast level of spending for the previous year. 
Trends indicated that the program had reached cruising speed and that the number of 
applications might decline when the RSI Program came into effect. However, a 
number of large-scale projects, which had been in the development stage for some 
time, took final shape in 1998-1999, while the implementation of a number of 
regional strategies related to the RSI Program was postponed to the end of the fiscal 
year. 


Actual spending was $71.2 million, and the discrepancy of $21.2 million was offset 
by the surplus in planned spending for the RSI Program. 


REGIONAL STRATEGIC INITIATIVES PROGRAM (RSI) 


Planned spending of $61.1 million under the Regional Strategic Initiatives Program 
(RSI) took into account the fact that the overall regional strategic initiatives would be 
implemented at the beginning of the 1998-1999 fiscal year. However, the 
preparation of these strategies required many consultations with other economic 
stakeholders in the regions. These consultations generally resulted in changes or 
adjustments in the proposed strategies, thus delaying their approval. A number of 
regional strategies were therefore implemented only at the end of the 1998-1999 
fiscal year. 


Moreover, this situation had been anticipated and the Agency asked for a reduction in 
planned spending under this program when its reference levels were updated. The 
total authorities requested totalled $21.9 million and actual spending in 1998-1999 
equalled that amount. 
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CANADA-QUEBEC INFRASTRUCTURE WORKS PROGRAM 


The $67.8 million in total authorities assigned under the Canada-Quebec Agreement 
on the Infrastructure Works Program was based on financial forecasts provided by 
the Quebec Department of Municipal Affairs, the project leader. Since some large- 
scale projects under this program were not completed within the planned deadlines, 
the entire amount was not paid out as planned. Actual spending under this program 
therefore totalled $44.7 million and the unspent amounts were carried forward to 
1999-2000. 


COMMUNITY FUTURES PROGRAM (CFP) 


The discrepancy between actual spending of $27.1 million and planned spending of 
$12.7 million is basically explained by the implementation of the Youth Strategy by 
the CFDCs, which called for funding of $10.4 million this year, and by the 
recapitalization of some CFDCs which lacked the investment funds to operate 
properly. Consequently, this investment fund was increased by $2.4 million. The 
ceiling for amounts to be granted to each CFDC was also slightly increased in 1998- 
1999, resulting in increased spending in the order of $1.6 million. 


SPECIAL FUND FOR COASTAL QUEBEC (SFCQ) 


The $6.2 million in spending forecast in the Special Fund for Coastal Quebec 
(SFCQ) budget took into account the expiry in April 1998 of the support measures 
for claimants under the Groundfish Strategy. Since the measure was extended for 
another year, the number of projects submitted under the SFCQ was lower than 
expected. 


Moreover, planned spending under this program also took into account a number of 
major projects being developed in the mariculture sector. However, with the coming 
into effect of the Quebec government’s policy on the mariculture industry, these 
projects were postponed and the planned expenditures will occur in 1999-2000 
instead. 
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TEMPORARY ECONOMIC RECONSTRUCTION PROGRAM (TERP) 


The TERP Program comes under a Canada-Quebec agreement for which each level 
of government provided $25 million. The program has now ended and the allocated 
envelope will not be completely used, particularly because of the component for 
manufacturing enterprises whose activities were less affected by the torrential rains 
than had been forecaset. 


Since the funds allocated to this program could not be used for other purposes, they 
appear in the 1997-1998 budget. 


ECONOMIC RECOVERY ASSISTANCE PROGRAM (ERAP) 


The planned spending of $63.2 million for the ERAP was based on a survey carried 
out by the Quebec Chamber of Commerce, which estimated that almost 25,000 
enterprises were experiencing difficulties as a result of the ice storm. Since only 
3,500 enterprises submitted applications under the program, and on average, only 
about $1,800 per application was granted actual spending was limited to $6.4 
million, a savings of $55.6 million. An amount of $36 million was then transferred 
to Human Resources Development Canada (HRDC). 
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APPENDIX II 
List of partners participating in continuous measurement in 1998-1999 
Community Futures Development Corporations (CFDCs) 


¢ Amiante CFDC 

¢ Arthabaska-Erable CFDC 

e Papineau CFDC 

e Matane Region CFDC 

¢ Manicouagan CFDC 

¢ Acton Region CFDC 

«  fles-de-la-Madeleine CFDC 

¢ Achigan-Montcalm CFDC 

¢ Témiscamingue Development Corporation 
¢ La Baie/Bas-Saguenay CFDC 


Le Groupement des chefs d’entreprise du Québec 


Regional export promotion organizations (ORPEX) 


¢ Lower St Lawrence Export Promotion Corporation (CORPEX) 

¢ Gaspésie and Magdalen Islands Marketing Secretariat (SMMGIM) 

¢ Saguenay/Lac St Jean Regional Export Development Service (SERDEX) 

¢ La Société de promotion économique du Québec métropolitain (SPEQEM) 
¢ Chaudiére-Appalaches Export 
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Other Canada Economic Development partners for whom some results are 
included in this Report 


Information-advice: 
Quebec Chamber of Commerce 
Innovation: 


SME Technology Development Support Corporation 
Jonquiére High Technology Centre 
Abitibi-Témiscamingue Technology Corporation 
Simultaneous Engineering Institute (IIS) 

La Prairie Incubation Centre 


Export marketing: 


Forest Industry Export Marketing Bureau 
Abitibi-Témiscamingue Export Promotion Office 
Mauricie International 

Estrie-International 2007 Inc 

Eastern Townships Export Club 

Richelieu Yamaska Export Marketing Service 
South Shore SODEC 

Stratégie Contact 

Info-Opportunités 

Antenne PME 


Entrepreneurship 


UQAC Entrepreneurship and Spinoff Centre 

Quebec Regional Enterprise Development Centre 
Action PME Beauce 

Regional Entrepreneurship Centre 

HEC-POLY-UdeM Entrepreneur Centre 

Montreal Mayor’s Foundation for Youth 

FIDE 

Mathieu Da Costa Business Development Corporation 
Emploi-Montréal Development Fund 
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APPENDIX ITI 
List of Regional Strategic Initiatives: 
Strategies: Components: 


Northern Quebec DEVELOPMENT OF TECHNOLOGICAL CAPABILITY 
OF THE REGION 


TOURISM DEVELOPMENT 


SUPPORT FOR THE ADJUSTMENT CAPABILITY OF 


THE REGION 
Lower St Lawrence/Gaspé/ MARINE TECHNOPOLE 
Magdalen Islands 
TOURISM DEVELOPMENT 
Quebec City/Chaudiéres- BUILDING THE TECHNOREGION 
Appalachians 
INTERNATIONAL INFLUENCE 
AMIANTE MRC 
Saguenay/Lac St Jean DEVELOPMENT OF TECHNOLOGICAL CAPABILITY 
TOURISM DEVELOPMENT 


SUPPORT FOR ADJUSTMENT CAPABILITY 
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APPENDIX IV 
The Agency’s Quality Policy 


To satisfy client needs and expectations, Canada Economic Development is committed to 
responding to the specific needs of SMEs and the non-profit organizations that support 


them. 


Providing quality service means meeting client expectations. 


J Customized service 
® Made to measure 
® Close attention to client needs 
¢ Understanding of their regional situation 
© Flexible services 
LJ Professional and courteous staff 
@ = Highly qualified advisors and personnel 
Sd Competitive hiring process, based on competencies 
Sd Training and development plan 
@ Continuous evaluation 
J Accessible service 
@ = Thirteen offices 
@ Services provided in both official languages 
o Continuous evaluation of response time 
a Confidential service 
® Commitment to professional secrecy and oath of allegiance 
S Documents protected, subject to the Access to Information Act and the 
Privacy Act 
@ = Secure premises 
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APPENDIX V 


Crosswalk between Table B-1 of the main commitments presented in the 
Performance Report for the period ending March 31, 1999 and the table of 
main commitments presented in the Report on Plans and Priorities for fiscal 


1998-1999 


Contribution to the 
growth of small and 
medium enterprises 
(SMEs) in every region 
of Quebec 


Support for the growth of SME’s 
in Quebec 


Via technology development: 


Marketing of innovation: about 
250 cases in the year 2000-2001 


Partnership with 5 financial 
institutions: support for over 100 
new economy firms 


Services of a qualified engineer 
made available to about 100 
manufacturing firms annually 


Technology incubators: helping to 
start-up about 30 to 50 enterprises 
for 3 years 


GATIQ Quebec — Chaudieéres- 
Appalaches Technoregion: start- 
up, by the year 2000, of about 30 
technology firms 


Part III, section C, | 
3.2.1,ii,of DPR | 


Part III, section C, 
3.2.1,ii,of DPR | 


Part IIL, section C, | 
3.2.1, ii of DPR | 


Part III, section C, 
3.2.1 1v.01 DPR. a 


Part III, section C, 
3.2.1,iv.of DPR | 


continued ... 
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(Continued) 


Crosswalk between Table B-1 of the main commitments presented in the 
Performance Report for the period ending March 31, 1999 and the table of 
main commitments presented in the Report on Plans and Priorities for fiscal 


1998-1999 


Contribution to the 
growth of small and 
medium enterprises 
(SMEs) in every region 
of Quebec 


Support for the growth of SME’s 
in Quebec 


Via market development: 


560 market development projects 
annually 


200 firms sensitized to exporting 
annually 


Via the development of 
entrepreneurship: 


5 Conference /Info-fairs 


Establishment of about 60 service 
locations of CBSCs 


Investment fund for young 
entrepreneurs: creation of about 
1,450 jobs in 2 years 
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(Continued) 


Crosswalk between Table B-1 of the main commitments presented in the 
Performance Report for the period ending March 31, 1999 and the table of 
main commitments presented in the Report on Plans and Priorities for fiscal 


1998-1999 


Contribution to the 
growth of small and 
medium enterprises 
(SMEs) in every region 
of Quebec 


2. Support to the 
development of 
economic potential in 
Quebec regions via 
regional strategic 
initiatives 


Support for the growth of SME’s 
in Quebec 


Via the development of 
entrepreneurship: 


2 new university and colleges 
entrepreneurship centres 


10 new student entrepreneur 
clubs 


Partnership with a financial 
institution to facilitate access to 
funding by young entrepreneurs 


Carrying out regional strategic 
initiatives 


Other regions of Quebec 


Rural Enterprises 


More complete 
results will be 
measured in 
1999-2000 and 
will be shown in 
the next 
Performance 
Report 


Objective attained 
in 1999-2000 and | 
will be reported in | 
the next 
Performance 
Report 


More complete 
results will be 
presented in the 
Agency’s next 
Performance 
Report 
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(Continued) 


Crosswalk between Table B-1 of the main commitments presented in the 
Performance Report for the period ending March 31, 1999 and the table of 
main commitments presented in the Report on Plans and Priorities for fiscal 


1998-1999 


2. Support to the . Carrying out regional strategic 
development of initiatives 
economic potential in 
Quebec regions via Federal Action Strategy for 
regional strategic Greater Montreal 
initiatives 


Total strategic investments on the 
order of $180 to $270 million 
annually 


Support the economic (included at point 1 in the Report on 
development of local Plans and Priorities) 
communities in Quebec 


Via local economic development: 


54 CFDCs helping to safeguard 
and create about 6,500 jobs 
annually 


4. Special measures to . Special adjustment measures in 
disrupted regional Quebec 
economies in Quebec 


Special Fund for the Economic 
Development and Adjustment of 
Quebec Fishing Communities 
(coastal Quebec) 


Diversification of the coastal 
economy: creating or 
safeguarding 200 jobs 


Community empowerment 
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(Ccontinued) 


Crosswalk between Table B-1 of the main commitments presented in the 
Performance Report for the period ending March 31, 1999 and the table of 
main commitments presented in the Report on Plans and Priorities for fiscal 


1998-1999 


3. Special measures to 
disrupted regional 
economies in Quebec 


(Not included in the table this 
year, end of the program) 


Special adjustment measures in 
Quebec 


Temporary Economic 
Reconstruction Program (TERP) 


Contribution to safeguarding or 
creating over 1,500 jobs through 
support for revitalization of 
SMEs 


Economic Recovery Assistance 
Program (ERAP) 


Normal activities resumed by 
SMEs affected 


Contribution to job-creating 
public works in Quebec 


$2.2 billion invested under the 
Canada-Quebec Infrastructure 
Agreement for 31,300 jobs 


Part III, section C, 
3.2.4 of DPR 


Part III, section C, | 
3.2.4 of DPR | 


Part III, section C, 
52222 OF. DPR 


(Appendices) 79 


ing 2 Aas 
abs a sn gecertomys He getonmegeyp reece 
| ng scuhsiokeanitln tl domislent ein 


; 7 - : 2 : ie la 14 7 
SUPPORT tote pM ee daniseepte dihaenii 8 eowneam iuiosye a 
levdlareoon | raslinhives bessasitel _ Peneger bsiqureth bY) 


: . 
COONCMNIC. onee LNG, tt : dou) ni sauieNOeS i 


ytd reeoes a hedecul Autlorn Strainer f ; » Ae } 
| ccrrdiceamee! | Vmognptemodarrt | . 
ytd os | (WAST) yong setepryaean 
: x Y : 4 mh 
: ee ‘ieestmeay wade | Part Td, degen CO, F- | 
) EONS oA Lk HEN . > ne yin a aaite elaine, Thon | 72 2eF BPR i 
HI te FE | rloecinelt : sdoLnic, Aove goliasy I 
2 eee wf tenner eaoven-aeil-pometel- wd ests 
y 7 : » | : 
. Piews ihe enotem fe | inchoded St polit Bait Ropet 0 ; 
nave! yaeal | Pie d Priorities) 
‘i, i 5 by { i] 


Sorteuekh yasvo5S4. gimme, 
ta Col oer: Qerten 


————————— 


7 
> teortowe a) fap 


20. eae SS eo 


. 
“ert bout ie dai aie tpt! af Le . ‘“eitlil, metion «, 
} 


, Nl Wo 3. GE | perl cr hago ea pot DK | 
; | ital . 
Sailisten ee ee ee Vs ox ernipiapeaicrai < ve 3 
| | Byectal bi Si Feet RY Gi tira parm y mtr at olelpst ol) i bot wilogn tol) 
$f NBT UDA | yotgucy ae utiidon " 24 TE CHG oi) to bee), ust 
{ fy ae 
cod OLDS if a. shy wv hettovns Goalie OTe . 
. AA) Ws | a ee Mee see et) eee odin ' eneel 
. | ai GR “wil ornare A. 
= : mites * ich Tha 


Sie eee oon ae enue a omens aaeihagty coment 


i+ WrantGiewtin uf Sue cont 


Ne _ 4 
catty oeding 3 124 ¢¢ OFF 
i ‘ 
ae Pen 4 Wh ; ~ U 
NSS we UL « a ; 
‘ 
: ' \ ALEILG + HL owe 4 ert } — Wied « na 
44 of DVR 
- 7 consented adil OO ED \aisxteh 


cuntinued ¥ 


Be (pOadnagt dnc .vchypesnnt Tay Quated Regioai)’ « 
: 


‘a Som] ops 


palpable set Eeecul te 
pr le rylan tnge ae pes went 2 me TPE NaRS rae ¢ 


Curgotias &a)theah=p 


gi buoRuriiare) i Pea} ns piv wtyisak ¢ 
Npjodn cere Onnee’ oe Ly 11 OU eaare totter pa a ye trent owt, ye 
1 hy ahaboen ait bese sens mee ees teste ete eu te: nen See a cae 


| a —— vo seta’ Oe ee — ey ey «el nN | 
; f 
| mat cc petra tie g) whys csae, sahara ger my | | 
‘ ; toljoas iit ores | UEFA Wes weak 4 | 234% ra Ks Ay a 
| wes place Sibi OG? YC 4 tf — byt i! watic 3] * yaciiou 
| i 
o : 
; 
ugnorosndtod tary apy ar 4 | bs usp @MEAIS { 
| 
LLOSLaIIS Qe Leyvioe Go 4 WOTIATS | 6 gnrempii ; 
, ) : 7 ’ \ 
| | i (is | aie cCOTOADT 
| | | . 
vr liiin ey AL } } LTaL73 | i ie Gut 4 
| abst Ashura yA 4 ret | 
ClLeay qt ) Eyre 09 74200 Gustine pull a eur RAT} i 
wt CATTLE CAP OT EOE On Ym . Lvipretpiake eon 
¥ n ° | ; 5 a U i i ‘s let Pil : ; J \ ; a } Bila 
iL 
| ) ! 
: GQONOUIGTS MOE ITE L) | [Uke OPQsTe's : 
| DGLINLNGG? Ut Cnepec (LOR MEBALIG #4; MOC eth apriy yay | { 
‘ COOUGTH Ge LeBlowayee ; plviinacvestex: ‘ retard ; 
eles tajo2 boat cP | Cae Ly, } 9 5 
Poe Wes: baal luda Fire ronal ganrasi a1) 


[YVuves TaVe 1909 
pasa bumouaaas qubr hewn 916,160 Uihbanibl< battens Dosuner oe, 
APS GRETA UATE IN FEDEAINAH He OT RAR A WTS Opa Te 
nie Sen on (if, OU Sef oa ereanintatad OH Ji 
+ Cannige ijk gules) 


Br tS ans 


? ak - 
a aed ae : 


— * wy — a ee ee " 


6L (soxouuy) 


siojduia QE [¢€ nod 
doqon()-epeurs SOINJONIJSCIFUT . p 


WAN OP ZZ’ XNBABIT, 9]U9}U9 | Op SIpPRd 9] 
‘) UOT}ONS “T]] Beg SUEP SIJSOAUI SILIJOP Op Sprel[IW 77 


(suweisoid np 
sagan) ne sIojdwia p sunoyeolo xneAvy uly ‘oguUR 93399 NeZ]qQPR} 
op uONeSIeol RB] B UOTINGIyUOD oU~, ° 9] suep sed zesedde Ny) 


; UNA MP VCE SOOI]SIUIS 
| <O uoroes ‘TIT aed | ANd Sep SaUAtjoe sop JuouNass!|quigy 


(AVUd) enbrurouosg 
O}IAI}OB | Op 9URIOI Op SWIWIRISOIg 


AWd Sep souryal ey yueAndde 


WAU "P 7'TE | ua stojdw QQ¢ | ep snjd ap uoeeso 
“) uor}ses “]]] Weg RB] @ NO USTUIeW Ne UOTINGIyUOD 


(Lad) etesroduis} onbrusouo0s9 
UOIJONISUODSI Op SUWILIBOIg dagend ne sosqinziod 
SOTBUOIS9I SOIWIOU0D9 
degen) so] Inod sayeroeds 
ne juowaj}snfe p soyerseds soinsopy * soInsowW sod 


6661-866. 99UUB | 
ap sapytolid jo suvjd soy ans j1oddey np syuswesesus xnediuid sap nvajqe} 


3[ 19 666] SAVUE [E 9] JULUTUIAI} 9s spoliod ev] Anod JusWepual a] ANS jAOddeY 
np sjuswiesesus xnediourad sap [-g nva{qe} a] 943Us VdULP1OIUOD op Nvaquy, 


(0}1ns) 


(d9qEenQ Np suOoIsal soy Inod epeueyd onbiuouoss yuawtaddojaasq) g/ 


“* gyms 


WA OP 7°7'€ 
| ‘OD UONoes “TTT eed 


WAY OP 7'7'¢ 
‘D wonoes ‘TTT o1eg 


WA NP €'7'¢ 
| ‘Q uonoes ‘Ty anseg 


WA OP 7'7'€ 
‘} worse ‘TIT Ie 


noiyjiw np uorjestiqesuodsoy 


slo[dwis (QZ op UsTUIeW No UOT}eOI0 
: 9191]99 STWIOUODS | SP UOTJVOIJISIOATG 


d9q9NC) Np syded ap sojneunwIUOD 
sop onbrwouo0s9 uorjzeydepe .p 
39 yuswioddoyjaagp ap [eroods spuoJ7 


99q9nd 
ne juowiaysnle p sayeroads soinsoyy 


oouue Jed 
SIO[CUIS QOS 9 UOIIAUD.p UOT]e9IO P| 
B }0 UdTJUIVU Ne JUeNQIUOS OVS PS 


: [B00] 
onbrwouoss yuswioddoyaagp 9] Jeg 


(soysto1d jo sueyd 


< 


so] Ins oddey 9] suep | JuIod ne snjouy) 


ee ULC Us| 
Op SIPJO | Op XNeL}0} S}UDUIOSSTISOAUT 


[eaQUO| purIH 
9] Inod s[e1opej UOTjOR .p s139}e.NS 


daqend ne sonbi39}e.}s 
SO[BUOIZOI SOATILIFIUI Pp UOTILSITVOI BT 


< 


daqend) ne ssaqinziod 
SOTBUOIZOI SOTWIOU0D9 
So] Inod sayetseds 
soInsoul soq 


deqend ne 

SO[VIO] SOPAIJOIT[OO 
sop onbiurou0s9 
yuowoddojsaop 

ne indde uy 


sonbis9ye.13s 
So[VUOISOl 

Se |e 
uoljesi[eol 

Ry red sagan) 

Np suOoIs91 sop 
onbrwou0ds [a1ju9}0d 
Np JUSWIISSIOINIV | 


<3 


einddeug ‘7 


6661-866] 994Ue | 
ap soztio1id 39 sued say ans jx0ddvy np sjusmosesus xnediputiid sop nevajqe} 


31.39 666 SAVU [¢ 9] JULUIUIAII} 9s opolied vy] Anod jusMIOpUd 9] ANS JAOddey 
np sjuswiosesus xnedioulid sap [-g nva[qe} 9] 9.1300 IIUBP1OINOD op Nva[qe 
(0}1ms) 


LL (sexouuy) 


ols 


2DUaBD, | sonbis9je.9s 
ap Juaulapuad a] ANS So]BUOISOI 
jaoddoy uipy20ad SOATIVIPIUT Pp 
a] supp Sajuasadd soyeint sosuidenquq uoljyesi[eos 
juodas Sjajdwuos RB] red sagond 
snd sjoynsad Saq degen) Np suOIda sonNY np suolgsel sop 
anbruouoss [o1U9}0d 
degend ne sonbis9}eJ}s NP JUSUIISSIOINIR | 

SO[VUOISSI SOATILIPIUL p UOTeST[VOI eT * einddeuyq ‘Z 


juaMapuad 

aj Ans y4oddoy 
ulpYy2o0dd a] Subp sinsusideue 
pajwwavddp 12 QQOZ sounof so] Inod juswsoueuly 
| -666[ 2p SAnoo no Np & S900¥ | JOU [IOVJ nod s1g1OURUTy 
asipad DAas f19alq—E UOI}NYSUI OUN SOAP JeLIeUD}IVg 


Juaulapuad a] Ans 
jaoddvy uipyr0ad sjuvIpnys 


| 2] supp 1uoapyo4pddo sinousideue.p sqnjo xnesAnou (| 

12 0007-6661 

| ap SANOD ND Saansaul 

quodas sjajdwos XNVIZI][OO Jo SoITePISIOATUN 
snjd sjoynsad Saq | diysinousidequa .p soiyusd xneoAnou Z 


: drysinousido.yuo | d9qeN% Np suolso1 

op yuowioddoyaagp 9] 1eg so] $oyno1 ap (AWd) 
sostidaus souusAOUl 

seqend) 39 soyijod sop 

Np AWd Sep Josso,, einddeugq ° Josso.| e Indde uy 


6661-8661 299uue,| ap S9pLIoLId 

39 suvld soy ans jaoddey np sjuswasesue xnediduiid sap nvajqe} 9] 39 

666] SVU [¢ 9] JUBUTUIAI} 9s sporsed vy Anod jusWMIapUa a] ANS jAoddeyY Np 
s}usWiesesus xnediulid sap [-g Nva[qe} a] 9.49U9 BDULP1IOIUOD ap Nvaquy 


(971s) 


(99qanQd Np suoIs9l soy Inod epeueyd onbrurou0ss yuauraddoyaasq) 9/ 


" oyns 


suv xnop Ud sIO[duId QGP | UOITAUS._p 
WN np ‘Ar STZ" uolje9I19 : sInsUdIdaUS sounof 
‘ uoI}d9s ‘T]] atyeg Sd] INod JUDSUISSIJSOAUI Pp Spud] 


WANA OP ETE OASO Sep sd1AJas ap sjurod 
“> uolj09S ‘T]] oteg op surTejUexIOS 9UN.p pard ns osIfAl 
UNA OP Tt “T'Z€ 


“> uOI}O9S “T]] seg OJUI-SOIIO,J/S9DUDIOJUOD 


: diysinouside.nud | 
op yuowloddoyaagp 9] Jeg 


WAY Np Mr ‘TZ oguue Jed uoneyodxo | 
‘J uorjOes “T]] ateg B Sogsl]Iqisuas sostidenus 007 


WA Op HE T7€ oguue ied spysie ul 
“J uoI}d9s “T]] seg sop yuowoddoyjsagp op sjofoid 99¢ 


d9qend Np suoisel 

 SoyoIeUl sop yuouIoddoyaagp 9] Jeg So] $9}N0} Op (AIWd) 
soslidejus souusA0ul 

deqend) 39 soyjod sop 

Np AWd Sep Josso,, einddeugq - Josso,| e indde ug 


6661-8661 29uUR,| ap S9zIIOLId 

32 suvyd say ans 10ddevy np syuowiesesus xnedioutad sap nvajqe} 9] 33 

666] SAVUI [¢ I] JUBUIUIIa} 9s spotied ev] Anod jusWIapUet 9] ANS }AOddeyY Np 
sjusmesesue xnediutid sap [-g Nva]{qe} o[ 9.1309 DDUBP1OIUOD Op Nva[quy, 
(0}1ns) 


SL (sexouuy) 


“* 9yIns 


anbrsojouyse} 

919}0bI¥9 B SosIIdeNUd .p 

OUIe}USI OUN.P “ODOT UR, | 19I,p 

| WA op car ‘eZ ‘oselewop : soyoejeddy-ossipneyd 
“> uoNdas “T]] ated — sagen) UoIsa1ouyseL byeyH 


sue SIO]} 
WA Np Al ‘T'Z'E | Ns sostudanua Qs & OE op odeLIEWOp 
“> u0I}09S “T]] WIV : sanbisojouyse} sinojeqnouy] 


aquue 

onbeyo solstinjorjnueur sostideua .p 

WA Np “I STZ 9UIeJUDD OUN B SoTqISsoD0R 
“J uor}0aS “T]] Weg | snpusl so1piyenb simstusSUI .p SODIAIOS 


91ul0u09 

9][2Anou ke] op sastidaqUus COT 

PF UNAIP NTE op snjd ge indde : sorgroueury 
‘s uorq0as ‘]]] awed SUOI}N}IJSUI ¢ DAR JELIeUDPIe 


100¢-000¢ 
| WA op ‘TZ ¢ ue | Ud SISISSOP (SZ UOITAUS 
| <S uonoes ‘q]] omeg |: UORAOUUT,| op UONRSI[eIOJAWIIOD 
saqand) 
: onbisojouyos} yusuaddoyjaagp 9] Jeg Np SUOIS9I Soy $9}NO} 
op (ANd) sestidenus 
seqgonc) souusXOu 39 sayyjod 
np AWd Sep Josso,Jeinddeugq °- sop Josso | & Indde uy 


6661-8661 29UUR,| ap sozt1oLid 

32 suvyd say ans j10ddvy np sjuswmesesues xnedioutid sap nvsjiqv} 9] 390 

666] SAVUI [¢ 9] JULUIUA9} os Oporsod vy] Anod yUoWapuUs. 9] Ans j10ddey np 
sjusmesesus xnediuLid sap [-g Nva]{qe} 9] 9.13U9 sdUBPAOINOD Op Nvaquy, 


A AXUNNV 


(daqend Np suorseal soy Inod epeuesd onbrurouoss yusuiaddojaasq) p/ 


xnedo| Sap andes ys 
S/@UUOSJAd S]JUQWAUBIBSUal SEP UO!I}DajOJd ej INS 107 &| Bp }e 
UONEULO{JUI | BE SBD] INS 107 &| ap aAsases SNos seHe}o/d s}juswND0Gq ys 
soueebaje p JUSWUAS Je JaUUOISSaJOJd JaIOSS Ne juUsWeHebuy rs 
JOIUSPIJUOD BIIAIOS UT mn 


enuljuod eseq oun JNs enjeAgs asuodal aplejaq } 
S9||F1D1JJO SenBue] XNap sa] SUEP SHAYO SBDINISES = «g@ 
souleye.p xneoing ezicj, sl ® 

a/qISSe9o0e SDIAIES UN ri 


enuljUod uol}enjeAy ys 
JUBWAUUOIOS@LEd Sp je UOIJEWIOJ AP UeIq @ 
S8NUS}EdWIOD Sa] INS Spud) JIIJ@dLUOD ByONequs,p SNnsssd01q ys 
saiiyenb Juswajney jauUOsJad ja SJa||IaSUOD @ 
SIOJINOD Jo JOUUOISSaJOId BDIAJBS Uf Cc 


S8dIAIAS Sa] SUBP Sessajdnos ys 
agjeuoibai ayeas Ind] ap UOIsSuUsYyaudWOD 
$]UdI|D Sap SUIOSEq Sap SAIJUS}e 8}N0DF rs 
ainsew ins aie] =} 

ajdepe adiAjas un rn 


‘SJUaI[O Sap Sajuayje xne aspuodeas ayiubis ayjenb ap sdiAIas UN JUYO 


‘Indde usd JUeUSA IND] J1}e4ON| UOU jng e sawsiuebio 
Sap }8 JINd Sep sualinoied sulosaq xne aupuoda e eHheHua,s epeueyd snbiwouose 
jusWaddojanagq ‘sjual|o Sap sayua}e Sa] Je SUIOSEq Sa] SUleJsI}es Sp jng a] sueq 


g0uese | op oyyenb onbiytjod ey 


AI AXUNNV 


¢L (sexouuy) 


NOLLVLdVV .d ALIOVdVO V1 ¥ NAILNOS 
ANOLLSIUNOL LNANAddOTAATG 
ANOIDOTONHOAL 

ALIOVdVO V1 Ad LNAWaddO TIAA 
ALNVINY .14d0 OUW 

TVNOILLVNUALNI LNANANNOA VY 


NOIDAYONHOYL VT YILV 


ANODILSIUNOL LNANAddOTAAT 
AWILIYWW ATOdONHOA | 

NOIDau V1 ad 

NOILVLdVdV ,d ALIOVdV9 V1 ¥ NALLNOS 
ANODILSIUNOL LNANAddOTAATG 


NOIDaY WT AC ANOIOOTONHOAL 
ALIOVdVO V1 dd LNAWaAddOTAATG 


2 SJIJOA, 


uear-jUTeS-9e'T 
— Aeuonses np uoisay 


soyoriddy 
-SolgipneyD — d9q9NQ) ep UOIs9y 


QUID[OpeI\|-P]-Op-SoT] — olsadsey 
— JuoINe’y-jUIVS-seg Np UOIsay 


d9g9NQ)-Np-PION Np uoIssy 


> S139} BIS 


sonbi39}¥.1js SoTVUOIS91 SOAQLIZIU] Sop o}SI']T 


Hil AXUNNV 


(deqend np suoIs91 sa] Inod epeueD onbiwouoss yuawiaddojaaaq) ZL 


[easqUoyp-lojdurgq yuawiaddojaaap ap spuoj 

R1SOD eC NIIYePY Soutejyye p yuowoddoyaaap op uoneiodi0d 
Add 

assounof ev] Inod [eanUoyy op o1leyA] Np uoTyepuoy 

W2PN-A TOd-OaH IMsusidanus anuad 

drysinousidanua .p [euoisa1 aUa<d 

sonesg AWd wonsy 

sagan) np sastidaus sap yuouaddoyjaagp ap [euorIsar oUd_ 
VOM Weullessa .p 39 yeLMousidaua p aUaD 


drys.insud1d91ju9 oxy 


HIN d euus}uVy 

soyunyioddg-oyuy 

yORJUOD s199;e.NS 

pns-e4ra OAdOS 

BYyseule A NIITOYOTY UOTepIOdXd .p IdIAIOS 

1S ,] op suojUuR_ sop Wodxy qnyioD 

‘OUI /OOZT [eUOT}eUIOIU]-9INS| 

"di09 [BUOTVUIO}UI STOLINe|] 

ONBUIWIVISTIWD | -IQHIGY | 9p suoTyeyIOdxa sop uoNOUOId op neoing 
S19T}SOIOF OLSNpuUr | nod uoyepIodxo .p neoing 


> WO}1OdX9 OXV 

del g eT Inayeqnoul .p ayUad 

(SID) 29ue][NUNIS oLToTUgSUT .p ININSU] 

ONSUTULISTUND J -IQUIGW ,| 9p SIdoTOUYD9} 919190 

s1gnbuor ap stsoTOUYd9} aynvy op o1]UI_ 

AWd Sep enbisojouyss} Juowaddoyaagp ne udtnos ap uoNeI0d10g 
> UONVAOUUI XV 

dagaNnQ Np sd19UIWIOD ap sIquIeYyD 


: [I9SU0d-UOT}VULIOJUI OXV 


j10ddvy juaso1d a] suep yusssivsvdde s}¥}[NsI1 SUIv}.199 JUOp 
evpeues snbimou0ds yuawieddojaagg op Soaltvus}ivd Sd1jne SUIL}199 Ip 9}SI'T 


IL, (soxouuy) 


ylodxy soyoejeddy-alsipneyy e 

GNAOAdS) urewpodomsur saqand np snbrwiou0s9 UoT}OWIOId ap 939190G BT 
(xaqauds) 

uvor-juTeg-oe] — Aeuonses np suorjeyIodxa sap yuswaddo]aagp op [PUOISOI SOIAIOS e 
(AIDWIS) 

uTa[apey|-P]-2p-Sal] Soy 19 aIsodseyy e] Inod SYdIeW UD OSTUI SP JELIL}OINIS OT 

(XHdYOD) woneT-jules seg suoneyodxa sap uoNnowold ap uoNeIod10* vy « 


(XAduYO) suoneyodxs sap uonowoid ap xneuoIsal SoUIsIUeSIO 


daqond) np astidamua .p sjoyd sap yuowiodnoln a7] 


Aeuonses-seg — seg & 7 OVS XT 
ONsUIWIeOSIUID |, Np yUoWIaddoyaagp ap 93919005 BT « 
wyeoyuoy|-ueSTySV OVS XT « 
suTo[ope-P[-9p-Se[T OVS #7 

UOPY .P UOISSI OAVS BT « 

uvsenooiury] OVS &7T « 

sUeeI Op UOISSI OVS BT 

neouideg DVS &7T « 

o[qery-eyseqeyywy OdVS &' « 

sjyueluty OdVS #8 « 


(OAVS) SPUATI]DIT[09 sop yustaddojaAgp ne apie .p $9}9190¢ 


6661-8661 U9 
gnuUyjU0d dInsou eT & gdi9jAed UO INb 99u98¥ | Bp Sozteus}ALd Sop 93ST 


Il AXUNNV 


(99q9anQd Np suUOIsaI Soy Inod epeuesd onbruouoss yusuaddoyoasq) OL 


‘(OHUG) epeueg soureumny 

sodINossal sap juowaddojaagaq & o1ajsueI] 939 ‘azIns ey] Jed ‘e sre]]Op op suOTT[IUI O¢ 

Op JURJUOW UL) ‘SIeT[OP op SUOT]IUI 9‘C¢ Bp SaTUIOUODS Sap IsuTe JUR}OWIEd 

SIV[[OP Op SUOT]IIUI pO B SID}IUIT]T 919 DUOP UO Sa][I901 Sasuadap soy ‘sIeTIOP OOS | 
UOIIAUD & }IeNIIS 9S OpueWop onbeyd ev sap1090e suUDAOW oUMWUOS BI onb 39 OOS € 

B.nb 9A9]9 Jsd.S OU SWTUTeIDOId 99 Sp NLIOA UD SapUeUAp Sap stuMos JueAR SosTIdaU ._p 
siquiou 9] onbsing ‘000 SZ ap Sold &B SeISIOA 9] Jed Sadyono} d}[NdIJJIp ua sastidaqua .p 
SIQUIOU 9] WeUITSS INnb dagaN°) Np dd1OWIUIOD ap s1qQuIeYD ev] Jed gsI[va1 oBepuOsS UN 

INS SO9PUOJ 939 JUSTIA FVYd Np sie][op ap suo] 7‘¢9g ap soye}0} suUOTESTIOINV So'T 


(AVUd) INOINONOOT ALIALLOV,1T AG AONV Tae Ad ANA VUDOUT 


°8661-L66I Op Jespnq ne ouop Juoressteredde 
SI ‘SUI Sone Pp B SQOOTJe o1}9 JUOTeANOd ou oWUUIeIBOId 99 B SONOT[e Spuo; soy onbsing 


“SOUUSTANTIP sotnyd soy sed nagid onb sagyono} SUIOUW 939 JUO S9zTAT]Oe SO] JUOP 
SOIDLNJOVJNULW SastIdayUS XNe s1DeSUOD }J9[OA Np UOsTes Ud JUSWOJOTTNOTVIed sgst[NHN 
juswa}9[duI09 sed vias ou sonoyjye addoyaaus | 9 SUID} JURUDJUIeUN }so OUTUeISOId 9¢ 
‘SIe][OP op SUOTT]IW CZ Op JURJUOU UN Inod jredrorIed yUsWOUIDANOS op sioITed xnop 
Sop unoeyo ojjenbe] e saqond)-epeues 9}U9}U9 oUN SUep }LIOSUI.S [FY ouweIsOId oT 


(Lad) TUIVAOMNAL ANOVWNONODT NOLLONULSNOOAY Ad AAW VUDOUd 


69 (soxouuy) 


‘0007-6661 U2 1OINId JUOIOST}NINUOD os 

sonagid sasuadap soy 19 daprejol 919 B Sjofoid sao op UONesT]edI LT “O[OOLIEU OTISNpur | 
Ins daqen?) Np JUsWIAUIDANOS np onbiijod vy] ap nanBIA us 9gUS | D0Ae “JUepUsdad 
‘OIN}[NOLIVU BT Op Ind199s a] SUBP UOT}e}S9d Ud JUSTe}O INb syueyoduII sjafoid sanbronb 
op a}du109 JUSWIOTe39 JUSTeUD} SUTWURISOId 99 ap Sasuadap op sUOISIAId soy ‘sIMoT][Ie Jeg 


‘nagid onb 9A9]9 SUIOW 939 

® JOS Np nya ua stumos sjafoid ap a1quiou 9] ‘oauue oun .p s9su0jOld 9}9 & oINSOU 
91390 onbsing ‘puoj op uosstod np 3139}e.N¢ ev] dp NIA Ud solleye}soid sop UdT]NOS op 
SoINSOU! op sUTWIeISOId Np B66 [Av Ud UONeIIdxa | op a3dwI09 uSTeUD} (QOS) JENED 
daqgan¢) [eloads spuoy np jospnq ne sonagid sie][Op op suo] 79 ap sasuadap sa] 


(QOSA) AALLOD 99GINDH TVIOIdS SANOY 


"SIB][OP Op UOTT[IU O°] Op SIpIO.| ap sasuadap sap assney oun sures e& nb 

29 ‘6661-866[ 292UUR | Op SINOD ne gssneY JUSWIDINBI] 919 JUDWIATe39 Be OCVS onbeyo 

B 9ploooe JULJUOW Np puoseyd aT “JUSWIASSISOAUI Pp SPUOJ Sdd JossNeYyal B IAIOS OUOp 
JUO SIe][OP ap suOTT{IW ‘7 { yUoUDyenbape JoUUONDUOJ INOd JUDUTISSISOAUI .P SPUOJ So] 
sed juatepgssod ou nb aqyVs§ sonbjenb ap uonestyeyidesal ev] red onb tsute sguue 99)99 
op SINOd Ne sIe][Op ap suOT]]IW pO] Sp Spuoj sap d}Issao9u ve INnb OQYVS Sz] sed assounof 
3139}8.NS BI Op dIANIO Ud aSTUI BY Jed JUSWIaT[aTWUSSSa onbi{dx9s sIe][oOp op suo] / ‘Z| 
op sonagid sasuadgp say 9 sie][Op ap suo [‘/Z ap SaT[oer1 sasusdap soy oud 11899 ,'T 


(9dd) SALIALLOATIOO SAG LNAWAddOTAAAC AG ANAVUDOUd 


‘0007-6661 e9uUR | B SpLIodal 919 

JUO S9SIMOQEpP UOU s}ULJUOUT S92] 39 SIe][OP Op SUOTTIIW / ‘pp ISI]e}0} DUOP JUO sUTUeISOId 
99 Op NLA Ud SoT[991 Sasuadap sa] ‘snagid s}ueJUOU Sop 9}1]2}0} BI JaSINOgEp op oINsoul 
ud 939 sed SUOAR_U SnouU ‘snagid sTe[ap So] SUep S9sITeoI 939 sed JUO.U oUTWeISOId 

99 & S}LIOSUI OINSIDAUS_p sjofoid smmotsnyid onbsing ‘ourweIso1d 99 op SIANSO,.p OTeW 

a] ‘oaqend np sayediorunu sollejyy sop o19)SIUTW 9] Jed sorlumMo}j solgIouRUTy SUOISIAgId 
Sop INs JUdTesOdal soMJONSeIJUI .P XNVARIT, SWIWLIZOIg 9] Ins saqen()-epeueD 
9]U9}UT | OP NIA Ud S9gp1099R SIe[[OP IP SUOTT[IW g°/9 Op SoTe}0} SUOT}VSTIOJNV So'T 


OAMANO-VAVNVD SANNLONULSVUANI,.d XAVAVUL ANWVUDOUd 


(Seqend) Np suOIsel so] nod epeueD onbrwouo0dss yuawaddojaaaq) gg 


‘JULJUOU SUIQUI 99 9STI[IO} JUO 6661-866 UP Sa][eeI Sasuadap sa] 19 

SIE][OP IP SUOT]IIW 6‘ Z & JUDIVADTI,S So9pURIAP S9Te}0} SUOTIeSTIOINe sa] ‘ouTWeIZOId 
99 Op NAA Ud sonAgid sasusdap sap UOTJONpal ouN gpueUAp B d0UdBL | ‘AdUDIIIOI 

op XNVIAIU Sop INOf B aSTWI BI ap SIO] ‘9 dadtoTJUe 939 SINITTIE,p Wea UOTJeNIIS 9)9¢) 


"6661-8661 e1g!ouRUy opuUe | op UY eT e.Nb sovyd 

Ud SOSIUT 9}9 JUO_,U SdTBVUOIS9I SaId9}eNs sInoisnyd “Isury ‘sgpsejal 939 & UOTeQoidde 

Ina] onb ay10s ap sagsododd sois9yel}s xne s}usW9}snle sop NO SUOTIBOIJIPOW Sop oUTeIUS 
JUSWIDTVI9US JUO SUOT}L}[NSUOD Sd_ ‘SUOIS9I Sa] SUBP SONbIWIOUOD? S}ULUDAIOIUI Saye .p 
JOAB SUOTIL}[NSUOD SOSNSIQUIOU Sp ONUd} LI S}ISSON9U &B SOIS9}eI]S SOD Op UOTVIOQR]I | 
‘yuepusds, 6661-366 S1g1dUeUTy s9UUR | Op INGEp J] Sep SaTeUOISaI soIdayeI)s 

SOP I[GUIDSUD | SP INONSIA Ud 99UD,| op aIdWIOD jUSTeUD} (SY) sonbisoyeIs soyeuOoIsoI 
SOATIVIJIU] OUUILISOIg NP NYA Ud SIe][OP 9p SUOTT[IW [‘[9 op sonagid sasusadgp so] 


(SUD SANOIOALVULS SHTVNOIDAY SAALLVILIN] ANANVUDOUd 


“Sy oumumess01d 
np sonagid sosuodep xne snyjdins 9] sed gsuadui0d 939 & SIe][Op Op SUOTT[IW 7‘ [Z 
Op pe99 | 19 SIL][OP op SUOT]IW Z‘[/ & SA9AI|[9 DUOP JUOS ds Sa][991 SasUadap so] 


‘OIQIOUCUTF D9UUP | OP UTf LT B 99LIOd aI 939 & SY] BWUTeIZOId Ne sagIjol 

SOTCUOIZII SOIS9}eI]s sIMdIsnid op ded Ud osSIWI BI ONb SIOTe 6661-866 US SPSt}91INU0D 
yUOs as ‘sdui9} urTeyI90 UN sIndap UONe}sa3 Ud JUATe}9 INb ‘oms31d0AUd.p sjofoid smmotsnid 
aonb 938]su0d SUOAR SnoU ‘JURpUdda, ‘opre.p SopueWop op sIQUIOU Np ossieq oun 
Jonboaoid jrexmod gyy swumureiso1d np IMen3IA Us 99.Ud | oNb 39 SIISIOIN Op ISSO}IA 

BS JUTO}e JIeAe OWIUeIZOId 99 onb aII019 JUDTeSSIe] SADURPUd} Sd] ‘oJUNp9d9Id oguUR | 
Inod sagdronue sasuadap op neaaru np jusyeainb9 | Hos ‘766 | SUWOINe | B SoyIOLId 

S9] 39 Sueyd sa] Ins yoddey np uonesedgid ve] ap SIO] SIe][OP op SUOTT[IW OS B I[qQuI9 

919 Weak AW d-FAAI eurumersod 9] nod 6661-8661 Us sonagid sosuedgp sop nesalu oT 


AWd-dadl ANNVASOUd 


SIDIIULULY $J1VI9 Sop suOTVITTAx| 


I AXdNNV 


L9 (sexouuy) 


soxouuy 
IA 9048d 


(saqend Np suorIs9l so] Inod epeue_ onbiwou0ss yusuraddojaaaq) 99 


C9 (s}UsWIoUSIOSUOI SoIINY) 


3.10°SANIUIACIAPUIOJUT MAA : JDUIIJUT 


PrII-789 (SI) : AnaidosajaL. Pl6S-96h (PIS) : anoidosgja 1, 
9€9b-669 (SIP) : eu0ydylay, OANI-ZZ£E-008-T @ OANI-96¢ (HIS) 
9ST NID ZAP ACH (2qand) [ez1. U0] 
(seqgngd) deqGEgnd OOSZI Nvoing ‘ez, g NvIAIN 
9sgigy J -9}UIvS oNI ‘7 ILIVIA-F]TLA 298] d ‘S 
sostidayuq sadanossoy singusid31jU9 OJUT 


: @ JULSSOIPL Ss Ud SJUDUNDOp S99 Jomdo1d as ynad UD 


[8661 Wquissap}] soyorteddy-olorpneyD — saqend UOoIssIOUYdI| « 


[666] utnf{] nor a] ddae onbrweuAp jereuoyed uy ‘oajueIWY | 7p OU ° 


(S9q9nQ Np suoIs91 sa] Inod epeued oenbruou0se jusuraddojaasq) +9 


[6661 feu] (PION-219D e] Op 19 

SUID[SpeIA[-P[-9p-So]] — oIsedseH — JUaIMe’]-jUIeS-seg) 
: JaQd d9qG9N) SpuoT 

[8661 c1quicjdes] (PION-2195 BI AP 32 

QUIS [Ope|-P[-op-saT] — sIspdseH — juoIneT-jUIeS-seg) 
: soyeim sastidanuq « 


XNVNOISAUY SINGNWNOOG oO 


[6661 uinf] GeyTmey) pyyenb onbyryog - 
[666 uIn{] j ondoq sues astidanus oun : QQOZ 9110 « 


[866] a1quiajdas] so0URSSTOIO AIJOA op olIeuayeg « 


[6661 win] AWd-FACI sumuerso0id 
Np 9}X9JU0D J] SUP 706 OS] UONdIFILIID) — 9dUd][90x9, | JOSIA : auenb JnoalqGoO « 


[6661 Siew] UsWIoUUOIIAUD | op aLNsnput | nod AWd-FACI » 
[8661 torauel] aWid-aACI « 
[666] few] eIpswynuw us uOT}eJUDUITI9dx9 .p Spud, « 


[6661 e1quiajdes] drysmoucidenua | 
B 39 UONPAOUUL | B ‘spyoreU Sop yuswaddoyaagp ne mndde un ‘onbruoyd9]9 SdIOWIWIOD 


[666I Tew] sezJotid so] 39 sued sa] ins yoddey ‘0007-6661 Sesucdap sop 1o3png 


[866] SIQUIDAOU] (Jd][INOJ) SorTe]Je Pp xNvoINng SOP SOSSOIPY « 


STANNOILALILSNI SINGWNOOG 2 


€9 (S}USWIOUSIOSUSI SONY) 


29°96" pa0-98p' MMM 
epeueyd snbiwiouods JUsWseddoO|saA9qg ap jJanyWIA nesing 


16ZL-89 (81) : Inatdosg9L 
vOZS-E9b-008-1 @ 978-89 (SIP) 


[Op ATID (9aqg9nd) 99q9nO 

23819 27 

sisnoujeg ond ‘Z| 
soyovjeddy-a1gipneysy — doqand 


LEQE-E8T (HIS) : ansidoogjaL 
€£90-19S-008-1 @ 609L-96¢ (rIS) 


8A ZPH (99q9Nd) [eenuo|| 
LyZ ‘dD “O08 NesIng 
BIIOJOIA senbs ‘ogg 

asiInog ke] Op Ino], 
29q9NQ-Np-p1ON 


P8SL-899 (SIP) : Insidoog[9L 
8086-£9b-008-1 @ P80£-899 (SIP) 


SAE ABH (Oeqend) euly 

€07 neoing 

png ydosor-jures ons ‘QL 
uvor-}UIBg-sey — Avuonses 


978L-766 (618) : InsIdoog[a 
ESEv-19S-008-1 @ Zrvl-766 (618) 


LL9 ASfl (29q9Nd) [INH 
ZOT Neoing 
ydasor-jures ‘[nog “6¢Z 
sivnovjng 


L60b-8Z6 (OSr) : Instdosg[a 1 
SEEO-P8T-008-1 @ 880b-876 (OSr) 


pOS Apl (0eqgnd) [InensuoT 
JSONO sopIVYyD-jUIeS ond ‘TI [| 
Llp neoing 

sopleyd-jures oxo]duioz 
9139.19} UOJ] 


(SaqenQd Np suoIsal soy Inod epeuesd snbruiouose yusureddoyaaaq) 79 


98IS-ILE (618) : natdoog[a 
LE98-L9S-008-1 @ Z8IS-ILE (618) 


POT W6D (99q9NC) SOIQIATY-SIOI]L, 
€[p nesing 

$9310] Sop ons ‘67 

dANI]J Np Binog s;qnowwy 
dIILINV]AL 


OLE8-96r (HIS) : natdoogjaL 
00SZ-E8Z (IS) 


8A ZH (09q9nd) [eenuo| 
Lv7Z ‘dD ‘008¢€ neoing 
BIIOJOIA senbs “OO 

asinog ke] op INO], 
[e9.1)U0]A[-9p-2]] 


9080-896 (SI) : InaidoogjaL 
LOLI-€9b-008-1 @ 9ZVE-896 (SI Pr) 


OAP ApH (09q99nd) selJ-1dag 
869 ‘d’O ‘Az0z neong 
98v19 ,7 ‘oune’] ‘[nog ‘1 OL 


P1ON-9309D 


S8ZE-7ZL (SI pr) : nstdosg[9L 
€L06-£9b-008-1 @ Z8ZE-ZZL (SI) 


LL8 ISD (929q9nO) PYsnowury 

OLE Neoing 4sq UleULIODH-jUIeS ond ‘Z 
epeues np [ei9ues ysniy Sd1jIpA 
aula[apeyA-e]-2p-sal] 

— a1sodsey — yUoIne’']-jUIEC-seg 


OPEE-L66 (618) : Insidoog]aL 
pLye-L66 (618) 


SXE XBL (2qG9NO) [INH 
q syesinoons ‘OTT ‘dO 
SIIFA-9P-[9190H ons “cg 

[J oseyd ‘o8eyi0g np 90e|g 
(uostery) [NH 


1S89-€L6 (OSp) : Anatdosg[aL 
Vy39-0£b-008-1 @ Pr89-€L6 (OSr) 


ESZ LLH (99q9nd) [eae] 

OT neaing 

uosuyos-jarued “[Noq ‘OpsZ 

JJ sydwouy inoy 

dVIpneuwy] — sopyusiney — [vary] 


Z16S-19S (618) : nsidoog[9L 
7809-L9S-008-1 @ 7065-195 (618) 


LV HIL (02qQ9nd) exoosqseys 
Orz Neoing 

PION JQppAlog an “cg 

uojeg MOIPUY 99e|g 

dS 


999b-8Lr (618) : Insidosg]a 1 
SIVI-L9S-008-1 @ 199b-8Lr (618) 


INP OZ (22eqGend) e[[ApuowwNnsg 
ZOS Nesing ‘pueyoieyy ond ‘QS | 
oUdD Np sdeId 
daqangd-np-I.1309d 


SPZE-ST78 (61) : Insidosg[a 1 
1S79-L9S-008-1 @ 097S-SZ8 (618) 


6A d6f (9949NO) 10.P-1RA 
ONUSAR .¢ ‘906 


INSUIUIVISIUII | -IQuIgV 


SAMIVAAV da XOVANNa 


ZOEE-EST (HIS) : ansidoog[9 
ZIV9-E8T (HIS) 


SAL ZH (99q9NO) [eeqUo|| 
LvZ ‘dD “O08E Neng 
BIIOJOIA orenbs ‘N08 

9sinog kB] op INO], 

({e1d0s 931s) [v9.1j U0] 


epeur,) onbiuou0ds juasumioddojaAog op xnvaing Sop a4SIJ oO 


sadua1gJay “D 


19 (s}uoWoUsIOsUaI sony) 


(Ov IEE 66q 1 Od) sasiddadua Sajjad xnv Ssjgdd Sa] ANS 10T 
(I 9 "YS “S661 “O"T) ALAISNPUT, | OP AAQISIUIUL 2] ANS 10'T 


: JUIWIIAVY I] JUBAVP SIJUBAINS SIO] Sap UOTIVVII[dde,| ap 931[IqusuOdsal BT 8S¥}1ed JI)SIUIU aT 
ounony 


: JUSWIaLIVg 
3] JUBASP SazUBAINS SIO] Sap UOIedI|dde,| ap 931[Iqesuodse.1 9.191)U9,] SUINSSE d.1}SIUIUI JT 


soonbidde sio7T -g 


‘apuplulap ANS DpvuvD 
anbnuouoda Juauaddojadag ap uoyvnyppaa,p sjtoddva sa] 4ainzodd as jnad ug 


89°03" pdd-dapM)eisnoep : JOUIOJUT aSsoIpPV 
1y00-€87Z (FS) : maidoog[9 1 

C8b7-96p (HIS) : suoYdsTPL 

841 ZvH 

(oogonQ) [eenuo/| 

Lpz ayeysod ase_d ‘ooge neoing 

BIIOJOIA orenbs “C08 

asINog ®] op NOT, 

99q9N) Np suOIS9I Sa] Inod epeueD onbiwou0s9 jusweddoyoagq 
UONLULOJUI | dp UOTJSayH jo UONENeA ‘oyyend 
[e19ue3 IMaaIIG 

jsnoy .q puowAeYy modisuojpy 


Sole UsMIg{ddns syusWeUsIesuea.I Sep 1109}q0 nod 39.1NOsse.1-9UU0S19g “VY 


S}UIWIIUSIISUII SIINY 
IA 90418d 


(sagen? Np suorg9I say nod epeued onbruou0s9 Jusutaddoyaagq) 09 


6S (JoloURUTy JUDUIOpUdY) 


‘epvuesy onbimouoss yuswaddojaAog Avd a9uinsse 

yS9 JaQINY op sduIAO1d vy] ap sjo1d ap solULAVS Sap 9zI[IqusuOdsa. LT ‘[E6] UN CT 

NP PILL 1661 ‘D'd [PL9}SIUIUL 39.199pP NB JUIWIDUIAOJUOZ ‘SI[BIIAIUIWIOD Sostida.1jUa s3z130d 

Sop UONLAOIIUIL | 19 UONLSIUAIPOU UL] “JUIWISSIPUBASE | ‘JUIUIISSI[G¥}9,] 39fqo anod 

yuvde sja.1d sap oz1[IqruodsIp B] 9.13101998 & OSTA ‘[OG] AdIAULl siIndap ANINSIA Ud ‘1O[ 93399 
‘sasiidaijua Sajyad xnv Sjadd Sa] ANS 10T &| AP NjAIA Ud $}91d Vp SITVUBAVS SAP JUDJUISIIdIY 7 


‘epeue, onbimou0ss juoswieddojsA0q 
ied aguinsse 3s9 d9qaNnQ ep sduUIAOId YY Op sjaAd ap saTUBAVS Sap 9zI[Iqusuodsa1 
el T66T Unf CT OP HITE 1661 ‘O'd [el93Sturur Jo1d9p Nv JUDUIQUIIOJUOD ‘sonbyuEpje 
SIIUIAOIA Sap 39 BUIB[IPLJA[-¥]-2p-Sa]] Sap ‘auusIsedses ajnsuiued vy] op sastide.1}U9,p 
Sd[VID.IWIUIOD SUOTv.19d0 sap UONLsIUAapoUr eT NO UOIsURdxXa,| ‘UaUTaSsITqEIa,| 
Inod s}g1d sap Huvies & [V1IpPIJ JUIWIOUAIANOS 9] ‘QUIWIVASOId 99 BP BIPed I] 

suup $ anbyuvyy sasiadauugq aununss0dg NP 0}19A Ud $}9.1d ap saVUBIVS Sop }UI}UISIIdIy | 


706 stp 0°6Lb [830], 
L‘88¢ TEU L‘OLP (z) sasisdasjua Sajyad xnv Ssjasd Sa] INS 107 
a 61 7% (LZ) anbyunpiy sasiadaguy aunuvssoig 
$}Q1d 
666] Sieul TE 8661 L661 
ne juvinoy siveul [¢ ny sivul [¢ ny 
[9njUIA9 JIssed ap s}UdUII]9 Sap }ULJUO]A] [2NjUIA9 Jissed Np s}UIUIII9 SIP 2}SI'T 


(siv][Op op suoTiu ua) 


janjUdAQ jIsseg 


[ONjUIAD JISseg 


L AsIULUY nvsyquy 


(saqgend Np suorsal sa] Inod epeuesd onbiwouo0ds Juswiaddojaaaq) gs 


sinbo1 uou 

sa}sod sap 9 suoljnqisju0d 

S*€67 S‘08s¢ I°TLE €87E L‘SS¢ Sap ‘SUOI}UBAQNS Sap [870], 
ee =e -- ¢0 0'6 sinbai uou sajsod sap [¥}0], 


uleyljodojgu saqeand 
np onbisojouyss} sed 
np sulj xne opie _p yerogds 


Je ee = -- Z00‘°0 sWIWeIZOIg ne suoTINqIyUO; 
[eaUOy] 
op juswiaddojaagp 

a. ee, ee -- Z0‘O op spuo,j ne suolUsAqns 
sjoqe 


sinoligjue sowueIsoid 
OP NIDA Ud ININBIA US 
s]JUsWIadesuUd So] Inod 
JQ JDUO1BaA Ja JaldJsnpul 
juauaddojaaap a] ANS 107 
-- -- -- a L0‘°0 B] Op NYVA ud sUOTINGIUOD 
opeide’y] op uo1s91 
RB] ap jeloads oumwieis01g 
-- -- -- -- Z0 NP NYVA Ud suOTINGIUOD 
oulaopeyy 
-P]-dp-saT]-a1sadseH 
€0 QWUIeIZOIg ne suonnqiu0D 
[eauOyy op 
JSONO-PNG NP JII0}L119} 
Np JUSWdALIUSSEp 
9] Ins jueyIOd 
oie a as 60 sogenO/epeueD ousjUq 
d9gEN~ 2 Inod 
Jeuols91 yuowiaddojaagp 
-- -- -- -- Gt op spuo ne suonusaqnsg 
sonbrjstino} suonoeye .p 
39 SOIN}ON.SeIJUT,p 
sjofoid xne opre.p 


= ae == -- rl JUIWILIZOIg ne suOTINgIUO,D 
d][oIn4[Nd 
dINJOMI}SCIJUT | OP 

= a= -- -- 6¢€ uolv1OgRIZ | 8 SUOTINGINUOD 
xnelgpoy 


sojgnd sgyorew xne 
sastoogqenb sastidamua 
sop uonedrorped ey] 


ey ao =o €00°0 $00 JOWOU! B JULSIA SUOTINGIUOS) 
[eaUO;y op 
SQ1BUOD Sop [BUOTeUIO}UT 
-- -- -- 7000 r‘0 aud_d ne suolnqiyu0D 
——sajiegs ~*~ IO} ——~=~*COMADA~—~«GGT-=LOGI —-LOGT-9661 —-—=«9849ND Np suotaza sep 
sasusdag SUOI}ESIIOINY sesusdaq $o][994 $9[[994 anbiwiouo0sg yusuiaddojaagp 
sosusdaq sesusdaq np uoljowoig 


6661-8661 


LS (aaloueuly yUsWIOpudy) 


anbiZojouyse} 
juswiaddojaagp ne opie. p 
-- -- -- 10 €0 samuad xne suonnqiyu0) 
onbryueny 
sosudanuq swwelz01g 
-- -- -- Z‘0 €0 - 20UBINSse.p SJusUATeg (J) 


sinbai wou sajsog 


€°887 I‘SLe L‘IL€ I‘L7€ v°OrE SUOI}NQIA}UOD Sap [BOT 


SOQSLIOARTOP 
souoz xne opie .p 

800°0 800°0 €0 z0 bes sWUeIZOIg Ne suOTINGINUOD 
[euolsz1 

juswiaddojaagp 
9] JUBUD}NOS 
SOAT}OV Sop B Indde.p 

$00 $00 90°0 10 €°0 suUeISO1g Ne SUOTINGINUOD 
uowines np onbiwou0s9 
juswioddojaagp op 

10 10 €0 S‘0 V7 suWUeISO1g Ne SUOIINGINUOD 
sIgLINjovjnueul 
guAnonpold 
RB] Op JUOWIIdIOJUSI Op 

10 10 90 4 g°€ sWWeIZOIg Ne suOTINgINUOD 
d9q9Nd 2] Inod 
[Buols91 JUaUIaddoyaAgp op 

70 70 v0 €0 9°€ sWUeIZOIg Ne SUOTINGIUOD 
sinofew 
xneuoIsal syuswadinb9 

Z0 Z0 Z‘0 500 el sap indde | ¥ suonnqimu0D 
[eanUOy] Op IsONE-pns 9] 
Inod a][a1snpul soueIaI ap 


Z0 Z0 ¢‘0 90 L‘I sWWeISOIg ne suoNNqiyuo0; 
UON]VAOUUL | B OpIe.p 

Z0 Z0 €0 €0 QI QWIWeIZOIg Ne sUOTINgILyUOD 
soslidajua 
sop yusuaddojaagp op 

€0 €0 L‘0 a) 672 sWIWeIZOIg Ne SUOTINGINUOD 


anbijsiino} sLsNpul | 
ap yuowaddojaagp 


9] Ins Soqgnd/epeued 
sMeIIxXNe 93U9}Uq | 


‘0 a) 80 ‘I I‘€ ap NIA Us SUOTINGIUOS) 
[essUOJ] Op 1Sq,| nod 
d][2ISNpul souvIaI Op 
L‘0 L‘0 €0 91 CI sUIWBIZOIg Ne SUOTINGIUOD 
[eanUopy 
op juswaddojaagp 
L‘0 L‘0 L‘0 CI €¢ op spuo, ne suoTNgiyUo’) 
8661-L661 L661-9661 
$9]]994 $2] 8}0} senagud $2] [294 $2]]99 39q9NH Np suoisg94 sap 
sosuedaq Suol}BsuOjNYy sesusd9q sosuedeg sesusdaqg enbiwmouos9 yuawaddojaagp 


np uojowoig 


6661-8661 


(daq9nQ Np suOIsal sot Inod epeueD onbrwou0s9 juswiaddoyaaaq) 9¢ 


ec EC 
s‘€ v9 
64 ZO 
v9 0°79 
617 617 
ELC LLG 
L'vy 3°L9 
can ile GIL 
'e0l leo 
vs rs 
0°s 0s 
70 ‘0 
$9]][294 $9] 830} 


sesusdsq  $ suoljesiiojny 


6661-8661 


SOL 


‘0S 


9°%6 


r°0 


Snags 
sasusdaq 


60 


8661-L661 
sa]]e94 
sosusdag 


O'€I 


all 


L661-9661 
So] [294 
sasusdaq 


QYdIDYIOI 9p S}USWASSI]qQuI9 xne 
ople .p IWWeISOIg Ne suOTINqIUOD 
99q9N Np syded ap sgjneunuWIOD 
sop onbiwouos9 uonejdepe.p 
39 uoWddojaagp ap [e1oads spuoy 
(Laud) ereroduia} 
onbrwou0ss uooNysuOdaI ap 
sWIWRIZOIg ne suOTINgIyUOD 
(AVUd) enbiwou0s9 
PUAN | Ip VouRyol op 
sWWeIZOIg ne suOIINgINUOD 
sonbis9jens soyeuolsel SOANeNIUT 
SWIWLIZOIg Ne suOTINgIUOD 
SPIAIJOO][OD Sap jusWaddojaagp 
op swWWeIZOIg ne suOTNqIIUOD 
epeues SoINjONISeIJUI.p XNVAPIT, 
9}U9}UF | 9p SoUIa} xne daqgn~) 
op soUuIAOId e] B SUOTINGINUOZ 
sostidamus souusXow jd saytjod 
xne 9ulsop (qqqI) suoneyiodxg 
30 drysinsuasdonuy,| 
op juowiaddojaagq ‘uoneAouu] 
sWIWeIZOIg ne UOINQINUOD 
Sastddadjua Sajjad 
xno sjadd Sa] ANS 107 &| Op 
NIA UD $99}9e.]UOS SUOTIESITGO (J) 


SNOILNERLLNOD 


SUOIJUDAQNS Sap [BO], 


So]JoUaLNIUO0D 
JUDIOS SsoT]a,nb ule syANONpod 
Ing] IUa}UTeU Jd JOIOT[QWIe 
B SOIQUIDWI Sas Jopre inod 
juswioddojaagp op spuoj un J99I9 
Inod sogidepe sastida.ua sop 
stoogqenb [lasuod ne uoUsAqns 
sastidenus souusXow 30 soqiyad 
xne 9uljsop (Faq) suoneyodxy 
19 drysinouasdanuy,| 
op juswaddojaagq ‘uoeAouUy 
SWIWLIZOIg Ne sUOT]UDAQGNS 


SNOLLNGANS 


2aqan@ np suoisas Sap anbnuouode 
juauaddojaaap np uoyjowoisg 


(siv][Op op suorT[Ia ud) 
JAIJSULI} OP SJUITIIVYG 


9 AIIDURUY Nesyqey, 


SS (taloueUT JUSUTSpUdY) 


"SUOTJESIIOIN Sone sap jo soseyUsUIg[ddns 39 soyedioutsd 
sosuodap sop sjaspnq xne snagid s}UeJUOU Sop SUIWOS BI JUOS SoTe}0O} SUOTJESTIOINV SaT : 9ION 


SJIVLSISI] 
9901 9°90T 796 STI $96 sjuauaied sap [8}0 1, 
99q9NGO np 
suoid91 sap onbiuou0s9 
9901 9°901 796 aa | 1°96 juawuiaddojaagp np uonjowo1g 
Sa]]994 $9] B}0} SONAQIA Y66I-L661 L661-9661 
sasusdsq + suonesiiojny sasuedsq Sd][994 Sa][994 
sasusdgq sesusd9g IHAIJZIE .P 1N3}I9C 
6661-8661 
(sIv]]Op op suOTT [TU U9) 
SJUU[SISg] SJUSMIIE 
¢ JaUvU nesqey 
sajqiuodsip uou 
47 0°zE o‘ze 9‘LE S‘8¢ $9}}9991 SOP [BJO] 
daqand np 
suoIs91 sap snbiwiou0s9 
eT ‘ze ‘ze 9‘LE S‘8¢ jusuiaddojaagp np uojowoig 
So] [99.4 $9] B}0} SNAZId — YG6I-L661 L661-9661 
$9}}999Y Os SUOT}ESIIOJINY  $9}}9990y Sa] [994 sa][99.1 
$3}}999Y $3}}999y QHAIJIV Pp 1N3}99¢S 
6661-8661 


(siv][Op op suo] ud) 
so[qiuodsip wou $9}}999y 


p joueUy nesqey 


(daqend Np suoIsal sot Inod epeued onbiwou0ss yuswaddojaaaq) +¢ 


‘] OxouUR | B JUDANOI 9s S}ed9 SI] INs sogT[IeJap snjd suoneuuoyut saq 


“AVUd swuuweiso01d a] nod 
SIe][OP op SUOTT[IW *7 op snjdims un e ored opuess Ud a[GenqII}e sa yea 19d ‘gsuadap 
919 sed BU JUDWIOUUOT}OUO} ap jospnq Np SIe][Op op suOT]IW g‘¢ op JUeJUOW UL) 


‘soumUUvIZ01d $39 
Inod 0007-666[ J9!0UeUT} 9DIDI9X9 | B 99}10da1 939 B Sdgsuadap UOU soUTWOs sap otjsed 
SU) 866] JorAuel op se[sI9A NP 19 966 939, OP SUOTJepUOUT Sap d}INs eI & S919 AWUd 
ne 19 [AY Ne suoryngqiyuos say “ulyua 49 onbyuepy | op puoj op uosstod np aso ey & 
esuodal us pard Ins stu dagen?) np syded ap sayneuNWIUOD sap onbrwoU0dss uoT}e}depe .p 
39 yuowoddo[sA9gp op spuo, ne suOTINgINUOD so] ‘epeuRD soINjoONseIUI.p XNCALIT, 
9]U9}UY ,[ Op SOWID} xnev d9qQ9NC) op JOUTAOI PT B SUOTINGIUOD Soy j10s ‘aysTUTWUpe 
souese | onb xne1oeds sourmmeisoid say suep JUSANOAI 9s syreo9 xnediouud soy 


"6661-8661 Anod soijqnd 
so}dui0d say suep sonbipul xnad daA¥ JUIP1AOINOD Sa]J99.1 Sasuadap Sap serjyIyD SAT ¢ 


6661-866] 4nod sauqnd 

sajdwood saj supp sanbipui xnad vp Juapuodsaddod Ja Sadjnv Ja Sadipjuauajddns ‘sayodiauiad 
Sasuadap sap sjaspng sap xnao Juauuadduod sajnjoj suoywsiaojnv sap sadffiy2 SAT 7 

*« 6661-866] SonAgid sosusdaq » SUUOIOD FB] SNOS 6661-866] OP SoSUodap sop 
yospng np [J] oe e] suep sonbipul xna0 dae JUSPIOOUOD sonAgid sasuadap op soiyjIyo soy 


9°8ZE r6lb 6'80b 6°09€ €*S8E [8}0L 


d0qgNngd np 
suois9.1 sap anbiuou0s9 
9°8ZE r6lp 6°80F 609€ e‘S8E yuaweddojaagp np uonowoig 
¢ SATIVA =—- , SUOTJBSTIOJNV | sanajid 661-L661 661-9661 
sasusd9q Sop [BIOL sasuedeq So][994 So][994 
sasuadgq sasusdeg 91AIQ98 ,p 1N3}99¢ 
6661-8661 


(siv][Op op suo ua) 
$9][994 sosuedgap xnv uortsoddo avd sanagid sasuodap sop snbrz0jsty uostervdu0y 


€ JaULUY nvsqe ye 


€¢ (Jo1oueUTT JUSIOpUSY) 


"SO.QSTUIU 
SOP SO}UWIApPUT Sa] 39 SOAO|dUID Sop XNLIDOS SOBLIULAL,P SOWNBOI XNV SUOTJESIJOO Sa] JUONJOU] *Z 
‘9ylun ud souItIdxa yUOS (qq) « UIa{d sduia} yuaTeAINbe » sarquioU Say *| 


6661-8661 OP S2[991 S9}199001/sosuodap xne JUapuodsaLoO< sa][a91 sosuodap 
SOP SOIJJIYO SOT *« SUOTJESIIOJNE SojNe 39 Sasuodap sep somejyusWIg[ddns sjospnq jo sasuodap sop 
ediourd jo3png » ne jUspUuodss1109 666 [-866[ OP SOTB}O} SUOTJVSIIOJNE SOP SOIJJIYS SOT : SION 


9°687 S‘06€ 0‘08¢ aswme1301d np jou 300 
SIADISIUIW SI13NB.p 
¢‘¢ I€ ee vd SIUANOJ SIdIAIIS Sap }NOD 
¢‘Tp 0°7E Ooze sajqiuodsip wou sa}}299y 


: Sasuadgp 39 Sa}}9901 SazjznYy 


9°8ZE r’6IP 6°80 $a}j0U Sasuadgp sap [BO], 


sasued9p 
ma = -- XNB $99}IIJJV $9}}999y 


> SUIOJAL 

9°8ZE rolr 6°80P sayniq sasuedgp sap [B30], 

S9AI}BSIS9] 

Teor Teor 9°76 SUOIZNGII}UOD 39 SUOIJUIAGNS 

$39}0A S3}nIg 

S‘S7Z eOle e‘Ole sasuadgp sap aifostAoid [830], 

y°06l pLLZ S‘6L7 SUOIJNGIIZUOD 39 SUOIZUIAQNS 

I‘s¢ 68 8°9¢ ( JUSUMIBUUOT}IUOT 

0°€87 0°87 o°zIE (yd La 
S9]]994 SUOI}USIIO}NG sanajid 

sesusdeg Sop [BO] sesusdaq 92q9nd np 

suoIs9.1 sap enbiu0u0s9 

6661-8661 yuawmiaddojaagp np uonjowoig 


(sAv][Op op suOT]]Iu Wd) 


$a]]991 sosuedap xne uoyisoddo aed 99u08e | ap sanagid sesusdag 


S9][99.1 Sasuadap sap jo Sanagad sajv}0} sasuadgap sop uosivivdui0,) 


Z AgIULUY Nes]{qu 


(d99qenQd Np suOId9I Soy Inod epeueyD onbrwou0ds Juoueddojaaaq) 7S 


9°87 Pol 6°80P 9ouese | 1nod [v0], 


2UUOINOZ) L] Ap SailejUapZoxa 


900‘0 Z0°0 -- SUIIq IP 9}U9A BI ap S}Inpoid sap sasuedaq = (7) 
SANIIAJJUB SIDIIIIXI,P $9}}9I991 

¢0°0 r0'0 re XNv $9}.10d sjUB}UOU Op sjUDUIISINOqUIZy = (7) 
s9Ao| dua sap 

Se ce 9‘¢ XNBIDOS SASEJUBAL Pp SOUIS9I XNv suOTINqIyUOD (TJ) 


sasiidasjua Sajijad xnv Ssjaid Sa] ANS 10T 


leo Teor 9°76 Bl 9p NPAVA Ud $99}98.1}U09 sUOTESIIGQ = (‘T) 
v°061 P°LLZ S‘6LZ SUOIJNGIA}UOD 39 SUOTJUIAGNS So 
9‘T¢ p°Se TEE JUIWIIUUOTIUOJ Bp sesusdgag 09 


daqangd Np suois91 sey 1nod 
epeueyd onbiuou0d9 yuamaddojaa9q 


$3]]994 $9[B}0} sonagid 
sasusdaq suonesiiojny  sasusdsq p29 
6661-8661 


(sAv][Op op suUOT]]TW Ud) 


uoesAOjNE Avd sAIIIUBUY SUIOSIG 
sgAnoidde sjIpoad sap I1TVUIUIOS 


[ Joruvuy nvsiqey 


IS (4a1oueUly JUSUTOpUsY) 


[9NjUdA9 JISseg 

L raioueuly nes]qe |, 
}AIJSUB.I} OP SJUDTMIIVY 

Q Jo1oueUTy Neo]qe |, 
SJLISISI] S}USMOIVY 

¢ JoloueUly Nes]qQe | 
so[qruodsip wou $o}}999y] 
p Joloueuly nes[qe | 


So][991 
sosuodap xnv uontsoddo zed sanagad sasuodap sop onbr10jstq uostvrvdu0) 


€ JoIoUeUTy NesTQe TL 
S$o][991 Sasuedap sap 32 Sanagaid saj[vj0} sasuadap sop uostvivdum0, 
Z ioloueuly nesy[qe | 

soanoidde s}Ipaid sap s11vuIUOS 


| Joroueuly neoy[qe |, 


0 


> 6661-866] US sIINpoid ap nud} js9 SaqaNgd 
Np SUOIS9I So] Inod epeuedg onbruouo0ss yuswoddojsaaaq onb xneva]qr} Sop 9}SI] BI INIOA, 


AVOIUBUITY JUIWMIIPUIY 
A one 


(s9qend np suorsal say Inod epeueD onbrurouo0sg juswaddojaasq) 0s 


6b (syoddei sop yuawiodnoin) 


‘Ioided np uorjestyn | op sayeoljlusis uoT}ONpel oun 

Ud JUOIINPLI} IS SLIOJJa Sd_ ‘soileuspred sos ap Jo 99UdSL | SP SODIAJAS Jo SoWWeISOId 
Sd] Ins suUOT}eUIOJUI Sap sModoud Inb JanztA nesIng UoOs Jed ‘auI9}x9 9]9]UST[9 es Inod 
}9 ‘JoURNU] UOS dp NuTUOD yUsWOddoyaA—gp 9g] Jed ‘jouuOosiod UOS Nod UOTJEULIOJUT | 
op UOISN{JIp op snssado1d sas op UOTJeSTeUIOJNe Pp S}IOJJO Sos }InsIMod souase,'T 


‘JUDWIOUUOIIAUD Ud SIndjeAou sjofoid E] Op UOTRSTTV9I BP] 9SLIOARJ & 9]UD}UD 

399 “ANd Sop seidne saorasas sas ap aytyenb ve] aj10199e .p 39 aTeJUNWIOUUOIIAUS 
dIZO[OUYD9} Ud SajsITeION9ds op SINODUOD J] JoINsse.S Op UlZe ‘sue SIOI] op spoliod oun 
Inod epeuvZD JUIMIIUUOIIAUY IDAV JULIVUDJIUd Ip 9}U9}U9 OUN dIJI}eI Be DOUNBe TJ 


‘Q[EJUIUIUUOITAUD U0T}99}9P2[9} OP 9JUID J] 19 IOIOIOPJ B S[ILNSNpUI snpIsal 
Sop JUSWIOSsINOJUs p d}Is ne sonbynessyd soddeu sop uoneulwejuoseg ‘TeaNUO op 
ITILA BP] OP SJOYSEp Sop JUSUIOSSINOJUS .p SIS NB SOT[ONPISal sorlgTePy : FwoWIoddojaagp 
ud JUdUAJUAS9Id JUOS SOULIOJ-Saye]d SoINe SIOL] ‘aA1joUsa]JD a1849Ud D 

sajnaiyaa Sa] Ans anbigsojouysa} ausof-ajv] d &] 9p 19 (SYINAO) Sails Sap uoyojipiqoyad 
Ua [DAAJUOPY AP 22UA]JIIXA, P ad4JUaD Np }IBC,S |] ‘JUSWOUUOIIAUS | op sUTeUIOp 

3] SUep senbisof[ouyse} soul10j-so}vyd xnop op UOTIESITVaI BT B ONQIUOS 9oUNBe J 


(d9q9NQ) Np suOIsaI soy Inod epeuesd onbiwiouoss yusuIaddoyaaaq) gp 


"Sue SIOJ} INS Sqn[SOIIAUA p] Ip UONesT[eaI e] eIQOULIOd 
mb qnjr041Auy auupésodg J] 9de[d Ud sO JUDITIeYNOS Dq Jd 9dUaBe | ‘s]UaT[I0xa 
yue}9 9}0]1d-J9fo1d np syey[Nse1 so] ‘oguue Jed sie][Op ap SJII]]IW op souTeZIp sinotsnjd 
3P SSTUIOUODS Sop JuURsT[eSI ‘oUISN Ud SonbruYd9} sjofoid ap uOTyesI[eaI VT SIIdaUS JUO 
AWd 6 39 Siol[aye xne odiorsed yuo AW pI ‘o[eyUsWIOUUOIIAUD UOT]Se3 ap jo UONNTIod 
RB] Sp UOTJUDAgId Op So[qeyUsI So}IATOV Sop dov]d Ud oIJOU & SOIOTINJORJNUeU Ad Sep 
Jopre B }1e}SIsuOd Inb « qnpIOMAUT » Pp d}0]1d-}alo1d uN _p UOTJeSTTeAI BP] Be ONqIyUOD & 
“SOIQIATY-SIOIL, OP CANAD 9] 19 epeueD Juowouuoaug seae yereuoyied uo “sousse,T 


"SOOUdIDJUOD (2/7 XN S}LIOSUI SANB2TEp QP | JOP ‘syuedronsed ggc / 

}9 SLIJSNPUT,| op syuesodxa ¢€/ ¢ “666] SIeU Ud ‘adnoidalI & Inb WNVOIMANV 

‘g1duioxa sed ‘suouuonUusy] ‘JUDUIOUUOIIAUD | Op SLISNPUT| 19 s[qeinp Juswaddojaaap 
9] JUBYONO} sopnjd.p 39 SoITeUTUIS ap ‘sonbo]][Oo op UOTESTTeAI BT B ONGIUOD 9OUDSe.T_ se 


‘o1oUNTIdUT | op jo sonbrydess syre sop olysnput,| Inod JusuauUOITAUS 

ud 90UR)SISSe Pp NedINg Np 39 say]-}dag ke o[eJUDWIOUUOIIAUD UOTWBONpe .p 

12 aYoIAYOaI ap aI0yesOge’] Np JuswaUUOIAU Neesey np ‘saddV-oNTAU,p 

‘neq .| op [eIpuoy [Iosuog np ‘onbyuep}y | sp UouMes J] Ins sYydIOYSOI Op SOATLNIUL 

xne UdTINOS op UOT}eIOdIOZ BI ap ‘a;duroxoa sed y13e.s |] ‘SUOIS9I Say, suep onb 

[eaUOJ, & JUe} BTQuInp yUsWIaddojaAgp ne mdde | 39 UoNOWOId ev] mod sauistuesi0o .p 
UONepPl[OSUOD PB] B NO JUSWIISST][Ge}9 | B ONGINUOD UO SoMTeUdyIed Sas jo DOUNSE Je 


“SUOT]]IW / UOITAUD B 9A919,S s}afoid sao nod souase | 

OP IIOIOULUTJ UOTINGINUOD LT ‘SILT[OP Sp SUOTT[IU Y9 SP SIPIO,| OP SJUSWIISSTSOAUI 

Sop 919U93 UO Inb s}afoid op suteyuenburo oun gAndde juo soieusyted sas Jo 20Ud8R | 

“6661-8661 UA ‘O[qQeInp jusWIoddojaagp ne satfor sjofoid xnoiquiou op uOTeSITeOI BT Inod 

9ALId In9}99s Np 39 Dagan) Np JUSWINUIOANOS Np ‘epeues Np JUSWISUIOANOS np solteuoyIed 
Sop B B9TID0SSB JS9_.S 99UdBR | ‘/ 66] BIQUIDD9Ep Ud CS BS Op UONLIOgRII,| sIndoq 


“xnvaIng Sas dp UOT}VSIBOTOI9 | WOANOWOId jo sTqeinp 
yuswaddojaagp ap jdaou09 np uorjye1393UI | Jed a][oUUOT}eSTUeSIO dIN}[ND eB] JosuUeYyo 
}1Os ‘sj0A[qo sane xnap jerIogeye ‘ayduiaxa | red Joysoid jue[NoA ‘soudse | “JUSWOTeUL] 
‘Q[PJUDWISUUOIIAUD SLIJSNPUT,| INS s[QuyOdxo JUSUIDIOKJ D[CUOIZII ISTJIOdx9 OUN J99ID 
Inod s}ojja sina] suep sastosaqanb AW_d Se] JoAndde e o}stsuod Jdo[qo swetxnep 9T 
‘g[qeinp yUauaddojaagp ne sorjor [eIOIOWIWOD JoTJUD}Od nev jo SoJUTeUOD xne sastosgqenb 
AW d S29] Jast[Iqisuas ap sd o1dayxeIJs VP] Op JNSS[qQo JoTWIsId aT] ‘UOTUSAIOJUI Pp SOxe 

aenb pusiduios souase | op (dS) e1qGeInp yuswoddojsagp op s1d9}eNG s1gTWoId BT 


ajquinp juswaddojss0g “g 


Lp (suoddei sop yuowodnolyn) 


“UONPCULITJE 9399 IOULIJUOS JUSTIA “666 EW Ud OSTTeOI ‘OOOZ UR, 
B 90Ud8e | op UOTeIedaid op 3e19,] op JUepuddapul UsWIeXd UL) *9]9]UI]9 es nod sinofeur 
SJUSTUDAUODUI sues sUOT}eI9dO Sas oIAINSINOd eLMOd souUNse | onb s11019 ap yud}}oWIEd 
sesso p suvjd soo ap dJANDO Ud SSTWI BT SUep JURUDJUTeW Be Nbsnf sjuloye s}ey[NSoI So’'T 


‘% DOT B SOWLIOJUOD UOS SJUDUIITS S99 onb sINJOUOD op JUS}OULIAd ("939 “[IeAB 

ap sajsod ‘sinaAtas *xa red) 90u08e | op onbryewuojul sinjonseIZUl | op soyUPsSOduIOS 

SO] INS STESS9 Sd] 19 USIPCULD JUDUIOUIOANOS NP S9OUdSBIXd XNB JUSUIOWIOJUOD SoIOQRIP 919 

UO S}S9} op suvyd soq ‘sajyuLyIOdUII saoINOSsal Sop g19eSUOD B A 19 YYOT UB] B SoWd}SAS 
SOS OP ITULIOJUOD VJ JOINSse & JULSIA DOINJONIYS SYoIeWSp oun 9}dope ve s0Udse TJ 


"Sag10ge]a 939 JUO SuUOTIeIadoO Sap astIdal OP SOPIATIOV SI] 19 YST[B9I 919 B UOTISI[VSI INI] 

B SOIIVSSIDOU SJI}OW SOP JISNCYXd SIILJUDAUI UN ‘SddTJIUSPTI 939 JUO 9OUdSe | Op UOISSTUI 

eR] & SonbNLWID UOTsasd ap SUOTIOUO} Sa'T ‘aouase | Jed sastidanuS suOTjoe Soy JUSpINS 9 
soredoid 939 JUO 99Ud3IN .p SoInsour op ueyd un ja onbsi np uonses op ueyd un ‘Isury 


‘0007 Ue. Op swe] Gold ne sadIyor 

SOAT]ILSOU SODUINHYSUOD Sd] I9IJUOD B JULSIA SUOTIOB SOSIOAIP ‘oTeQO]S s189}e1}S UN .p 

oped oJ SULP ‘866 UIN[ sop Qo1OWUe SUIQUI Op JNO} B 9DUNSe.,'T ‘a[eJOpay UOTeINSIUIWUIPR | 

B S[OIJUSSSo JUOS SonbIyVWLIOJUI SOWQ\SAS SOT JUOP SOWSTULSIO _p 19 SOID|STUIW op odnoIs 
np orjed juestey OWIWIOS SUSISOp 939 Sed BU epeURD onbiwoU0ds JusWIaddojoAeq 


0007 Ue,] & BoRNvIedgad op 3e3q “VW 


sjsodde.a sap yuowadnory 
AI 9048d 


(oaqend np suorsal so] nod epeued onbrurouosg juswiaddojaagq) 9p 


Sp (20u03e | op JUDUIAPUDYZ) 


“SOJIATIIOR SOU OP ONUTUOD UONLIOI[SWIe | JoInsse 
inod sastidanus JUOIIS SUOTIOR SATIN J “SO[GvANSOUT 39 SITLTD SJ1jD9[go sap Jo_NUIO] e SolTeudyTed 
SOS Op SUIL}IODD 9y1DUT Bfop Be 9DUDBR | ‘JaJJo UA “S9O1I}D9LION Sonsoul ap jolqo | yey elop 

yuo ‘soleusyied sou op olleIpsULjUt | Jed aonb afa}UdT[D SIJOU DIAV S}OIIIP SIDTAIOS Op UOT}e}SoId 

B] SUep jue} ‘snpUd}]e sje][NSOI Sap 19 SJID9[qGo sap UOTSIOgId BT oNb Soq]9} ‘sUOSa] SOD Op soUTeLIAD 
“SOUIATIOR SOU OP UONSS Op dIped ne suOTeIOT[OUTe Soy] JoyIOdde .p yuoMoWIEd Inb suosoy] 

Sop Jodesop op SIUod & 6661-866[ Ud SasI[eoI SUDWURX9 Sop OSATRUR 9}}9D - NOISATONOY) 


‘sastidamua sop oy[eol el ap yuUoUTaYoo dd un 39 assaydnos spuvis sn{d 

oun oyeynos nb 9]9}UATIO By JUsdnd909I1d soWUULISOId Sap SO19}1ID SOP S}IPISI ve] onb sioIssop sop 
asATeUe .p STeTOP Soy JUL} “ed oIYNe.C “9]9 JUSWI9TS UN SWUWOD WeIedde UONses 91199 B NoI[IW np 
SddINOSSaI Sop UOTJedIoryed eT ‘owUeIZ0Id uN,p sgoons 9] INod jUeVOdUWTI In9}9eF UN oNj}TSUOD 
sjeleusjied sop uorjsasd ey onb oUOW 9p s0UdTI9dx9 J - SLVIUVNALUVd SAA NOILSAD WT 


"SOOSIA SO[QJUDII[D Sop sayus}e xne 
IpUOda XNITU INOd SIdIAIOS SUTL}IIO OP UOT}LJUDSLIO | JOIJIPOW op nol] ouop kv A |] ‘soTeusyed 
SOS OP SUTRLIIO Jed S}IOJJO SOOIAIIS Sap ddUdUTIIOd eB] Op 39 oyTTenb ev] op ueyd 9] IMs ossofqrey oun. p 
JOUDISIXD | I[QAI OSATLUR | “URepUdda. “SIOTOULUTF UOU 9 SIOTOULUTJ SODIAIOS SOP pIe39 | B SJUDTIO 
SOS Op UOTOVJSHLS Op NVIAIU ney Sol} UN JUONbIpUI 9dUNSe | Op 9]9}USI[D BI Op SoITeyUSWUWIOD 

So] onb IsuIe 6661-866] US SoNIoaFJo SUDWUeXO SIT - SHOIAUAS AG NOILV.LSAUd VW] 


“AW d B] op soidne jyuesAnso soustue310 
SQ] 19 DOUdBe | OWS SNOUOD sjelreUdyIed Sop JUSWOPUDI 9] JOSTUUTXeUI Op Je SsoTqeIzUeNb 
}9 stogid synoolqo.p uoNeUTWA}9p ey] INod osteyusUgTddns pOjJo UN IUaSUOD BIADP UC 


‘Q0Ud3P | OP dpre.| op s1d1JouNQ JuRAR SastidaU sap Sollee .p sJIYO np uoyjejuowsne o}j0u 
oun JUSWITVS9 9}0U UG ‘s}ofoid SOWIQUI S99 ap sgdoNs J] SINIT][Ie Pp JUasInpe sIo;dwis p ustjUTeUW 
J] NO UONLIIO LT JUBUIDDUOD SaIZJIYS saT ‘sjofoid smo] op uOoesI]eo ev] Mod oyueUTUID}9p 

IW AWd Xne sgpio0sow opie | onb syuowsp ev osATeur TJ - SANOINONOOA SLVLTASAY SAT 


‘SOXB SIO] SNOS IdI SogdnoIsaI JUOS « sasudde suodsay] » sad ‘soyURssai9zUI sn{d sap suUOT}BAIOSQO .p 
SIQUIOU UTE}LIIO UN INIOSSII [Ie] & S}e][NSAI S90 Op ASATEUL.’T 6661-866] 9O10IOX9 | Op sINOd 
NV SUOTJUSAIOJUT SOS OP SUDUTEXd SIOAIP & apgo0id eB epeuRD onbrurouodss jusuIaddojoAaq 


epeuey onbiuou0ds yusmeddojaaag 
vd SIIST[VIA $9JUIIIA SUOTLITLIZA SIP Jo SUOTEN]BAY Sop sestidde suodseT “q 


(Saq9gnQd Np suUOIs9I So] Inod epeued onbrwouods yuawaddojaasq) pr 


‘yusmmaddojaaap 
UOS JINSANOd 39 UdIq 93.10d 9s 9dUdBE,| Op opIe,| NSor JuBAB SastidaijUs Sap 9y110feUr 
IpUBIS $3.1} BT] ‘O66 Op aJonbua, soide sue xnap ap snjd ned un.nb aJaAv:s [I “UoIsnfouOS uq 


"% vy & INSUDJUT XNe} UN HOS “966 
op opnj9_| e adioried yueke sostidamua cz soy tured sagsuadel 919 JUO SOI] IIe} 6 JUSTIATNIS 


‘sostidajus sayyod snjd sap ules ne ynoUNs “666 19 966[ SIU % 8 
op ni9908 4S9s (UIoTd sdui9} eB NO [e}0}) ssAo[dwi9 .p udasour sIquIOU 9] ONb a]9A9I dJonbus.'T 


‘666[ Ud ulald sda} B sajsod sap SNUdADP JUDILI9 966 
uo joryred sdurs} e soysod sop uortodoid suuog dun _.nb 39 smolno} j1e}sTx9 966 | US soyodde1 
SIO[CWIO xNBdANOU Sop 9}110feW spuvIS son ey onb JOULE .p youLIed 666 Op s39nbus,J 


“ANILAIANS saalVjye,P dAJJIYD UN pUsIByIyJe % YQ¢ onb saoje 
*966[ Ua,nb snudAdI Op 911089}"9 SUIQUI LT SUBP JUSTBANOI] as sastdamUs sap % 09 “6661 UA 


‘sqide-19 aajuasaid jsoa ("939 ‘stojdura,p uoryeg19 
}0 UdTJUICUL ‘solTejje,p dJJIYO) onbrwiou0d9 JUSWIapUdI dp IIITJVWI US OGG BIQUIDDEp ap xndo 
J9AV UOSTLIeCWIOD US G66] SIeW ap ajgnbua | ap salt} s}e}[Ns91 xnedtoutd sap asayjUAs su: 


'9661-S66[ Ud Baps0dOR OpIe] op sUl19} SU] B S}OIJo 
$9] JoInsoul op ulze sostidalus souigul sap soidne sanjdajjo j1e}9 aJonbus sWIaTxXNap oUN “666 / 
SADUL Ud }LOS ‘pre} Sn{d sue xNap ap SN] J ‘SOPMOTAIOJUI SIOTS JUIING 966 [-S66] US souTUeIZOId 

S90 ap Sorleroljauaq sastuudanua spz anbjand ‘AIWdd 19 AWd-adI sowureisoid sap 
QULI9} J.ANOD ¥ SJaJJZo Sa] JOINSOUT B JURSTA aJonbuD oun jreUOUT sOUASe ‘966 | BIQUIA09Ep UA 


9IUISE | Ip Sd}JUII[D Sostid31j}Ud sap 
saidne 966] 21quI9d9p op sjoNnbud,| op ‘666 SAVUI Ud JSI[VIA ‘IAINS NP S}¥}[NSIYy °q 


€p (2oudse | op JUOWIOpUdY) 


“SUOTJCUILIDOI Sop spider 
uonejsoye | Inod sjauuorssajoid $39 ap 006 UOMAUD Pp UOTJEIOGRI[O P| IsuTe JURUID}QO “ooqaNd Np 
so]quidui09-s}iodxo .p SdIpIO SION XNe d9TD0SSe }S9,S doUaSe | onbsind ‘sourwessoid op uoT}ses US 

yelreuoyred op dULIO} O][2ANOU OUN JOINeISUI.p STULAd & [] “AIA d $99 op Ulas nv sIo[dus OOT OS 
op UdIVUIVUT Ne ONQGLyUOD Issne vB I] “aJUeSeTZIOA aInI[d ap d}9dUI9} BI Op UOSTeI Ud SOIAIOB SINS] 
Iassoo np JO Inb saaystuts sastidamus QOS € OP SOXIJ stelj sop % OG JoAed & IAIOS & FVUYd 97 


5 SIDJINSAA Sap uv]I_ 


‘| oxouure | 
B JUIANOL 9S SaT[aeI Sasuadap sa] 39 STO} SUOT}ESTIOINL Sd] 91JUD S}IeD9 Sap sUOTIeOTTdxa sa‘T 


r'9 6661-8661 49 SeT]991 sesuadgq 
0°79 $a]D10] SuoYDs1Aojnp 
79 sonagid sosuadeq 
(¢ op suOT]]TW Ud) (AVUd) snbrwm0u0d9 9}1A}9e | 9p 9dUL[IA Op VMIMIvASOIg 


‘SoseUIWIOp Sop Iqns JuvAe Ad SOP IOULIOI LT OSTA ‘Q66] JoTAUel 
op Ingep ne sagan) np syUI_ 9] sddesy & Inb aJuUeSeIBZIDA oINId ap dj9dUI9} BT Op o}INS BT B QIOQeLID 
‘sumeisold 99 - ((VUd) ANOMWONODD ALIALLOV,'1T Ad AONV TIN AC ANNVUADOUd 


(S9qggnd Np suoIs9l so] nod epeued onbrurouoss Juswiaddoyaasq) Zp 


"xij 71¥)9,8 o][9,nb 
SIO[du2 QOS [ 9P UONvIAD Op NO UdVUIVUL ap JIdO[qQoO,| gssedap JUDUIESAL] DUOP & 99934 TJ 


‘oueIs01d np yngep 9] 
sindop 769 Z & SNUIJUIVUT NO $9919 SIO[AWII,p I.1QUIOU J] BN[VAI UGC ‘SIE][OP op SUOTT]IU Op Op 
nod ne szafoid [pp op UOTeSTTeOI BT STUIOd ev sOUNSe | Jed SdNSTUIWUIpR s[eISpay UOTINQIUOD eT 


: SJD]INS|A Sap uDjIg 


"[ oxouur | 
B JUSANO} 9S Sa][99I Sasuadap Sd] 39 S9Te}O} SUOTJESTIOIN S2] 91JUd SjIeDg Sop sUOT}eoI[dxa sa] 


6 6661-8661 49 Soj[a94 sasuedaq 

COI $a]010] suoypsiaonp 

COI sonagid sasuadaq 
(Lad) 

(¢ op suoT]]Iu Us) d11v10dur1s} anbiwi0u0d9 UOKNIN.AYSU0daI op IMIMILAZOIY 


‘OIOLINVIA[-9]NeH PI 49 
XIOAD]ILYD ‘PION-9109 PI ‘Uvar-jUTeS-oe'] — Avuanses 92] }10s ‘966 JOT][IN[ op souustANyIp somyd 
Sg] Jed soasIuls SUOIZaI Sap AIA Sop douejol ey JoAndde mod arAnao ud stu 939 B sWTUTeISOId 
9)- (LAYd) TUIVYOdNAL INOINONODA NOLLONULSNOOAU Ad ANN VUDOUg 


Ip (a0udse | op JUsTUApUdy) 


‘SoTqeInsoul SonbIWIOUODS Sd99qUIOJAI Sap 919U9S d109UD sed jUO.U driysmousidosua | 8 USTINOS 
ap no snbiwiou0ds UoTJOWOId ap SdUTAIOe Sa’T ‘d[9}USTIO eB] Op UONedrot}Ied s]qQrej ouN 9}0U UO 
‘XNOI[IUI SOP UOT}EJIIOUOD Op 19 UOTJEUNIUL .P dITATIOV Pp S19T}LUI UD SUTOSdq Sop }Idap USd.nb yrodde 
[I ‘Isuly ‘olputaye eB apIoIIp snjd Jryd0f[go un d19Av_S SoJNeUNWIWIOD sap Ulas ne soyeLMousidanUS 
soyloedes sap yusuraddoyaagp 9a] onb 9] 9A91 & sWMUWeISOId-1U op UONeNeAd | “Uepusdadg 


“SOINCUNUIUIOD Sop sNbIWIOUODS NssT} NP UOTIST{IGe}S L] 19 UOTIVOTJISIOAIP 

RB] ‘USWIDOIOJUAI J] ‘sed sap ay1Ofeul ve] sUep ‘JouIOd UOTJeUTUTLIZOId Be] oNb 93e}SUOd UG ‘astIO 

BR] ed sagyono} snjd say ayded ap saynevuNUIWIOD Sap dUI9} SUC] B onbruloU0s9 jUsUIaddojaAgp 

3] 19 UONLIdeper | Io19[9998 B JUDWIDT[99I ONGINUOS DAYS IT ‘SoULAINS SUOISN[DUOD Soy 

Josesop op joutiod surureiso1d-1w op uoTyeNyeAd oun “NdI]IUI 9] Jed o8reyd ud ostd op s1gT}eU UA 


‘stojduis QOS Ip snjd op usUIvU ne 
J9 WOIZLIAD LT Y INQIAWWOD & DOS PI ‘L661-966T Sindap ‘1vd g[qnop anb snjd 949 & JHIa!qGo 
39D ‘ouruTeIsO1d 99 ap s9Inp ev] JURepUdd stojdwis YOZ Sp UdTJUTeUT J] 39 UOT}EDIO BY WeSTA DOS IT 


‘JUIWDPUDI Op IIITJVWI Ud 9dUdBR | 
op sjusWose3ud xne JUSpUOdsaLIOD SANLTHIUI 9399 Jed snud}qgo s}e}[NSaI Sa] “s91IeI} 939 1UO 
JueION] ING suUvS SOWISTULBIO _p SISISSOP (| 39 SASTIddNUA .P SIOISSOP YE ‘6661-8661 OP SINOD NY 


"| oxouur | 
B JUIANOI 9s SaT[agI1 Sasuadap Say 19 SaTe}O} SUOT|eSTIOMNe Sa] dIJUD SyIeO9 Sop suOTIVoT[dxa saT 


S‘€ 6661-8661 Ue sazja94 sasuadaq 
79 $1010] suoyvsiaonp 
79 sonagid sasuadaq 


(¢ op SUOT]]IWI Us) (DOS 19NED eqGand [e_peds spuoy 


(Sagan Np suOIsal So] nod epeueyd onbrurouoss yusutaddojaasq) Op 


‘saysed sop uoryeinjonnsol 

eR] red soguis9u0s soydontuny sysed ap sa}ANd9][09 xnv nb Isure suIa[apey-e]-2p-so]] 

Sop 19 aISadseyH vk] Op ‘PION-210d VL] Op SOATJLIISIUTUIPe SUOISOI XN dSSoIpe .S DOSA 97 TeOO] 
yuowioddojaagp ne dd1dold Jeul][d UN Pp IOUIBIOUID | JOSIIOARJ 19 SOTVIO] Ad Op uorsuedxa | 
}0 UOT]EULTAUIT | JaynUITys : xnedtoutd sjys0[qo xnop ISIA SpUO 9d ‘puoj ap Uosstod np ast 
RT Ted sagyono} SUOISaI xne opre Ud ITUDA op UTJe 191109 daqGenQd eldeds spuo 9] JoNsTUTWUpe .p 
QNUNUOD & 90U98P | “6661-8661 Ud - (OOS) UALLOD DAGAND TVIOAdS SGNOY 


sjuiayw sfyzalqQ 
SODIISIUIS FIN SOP SOJAIIOV Sop JUSWISSI[qQujoy Oe 


(GVUd) enbrurou0s9 9}1A1}0e | op 9ouURIOI Op SWIUILIBOIg 


sassvdap sfyzalqo 
AIWd Sep souryos ve] yueAndde usd stojdwis gos | 
op snid op uoljesio ey B NO USTJUIEW Ne UOTINGIyUOD se 


(LAY) eteroduia} onbrwou0ss uoroNysuode Sp SWIWIRISOIg 


SPSIIDPA S243 01g NolfIw np uonesyiqesuodsoy 


slo]duis 0QZ op usTUIeEW 
sassodap sfjzalqo NO UOIJE9IO : 9191}OO SIWIOUNDS | SP UONVOIFISIOAI se 


(DOSA) 19N9D seqend [eloeds spuoj 


: sjQ90fqo sap sajuia}}V > dd FI FOLPS 6661-866] OP S}UsMIOSeSUy 


‘gire1oduia} onbru0u0s9 uonejdepe .p swiaqoid un soak sostid xne s9q9nd) 
Np suorsai soy 1aAndde .p yepuew J] JO1IJUOS NA 4S9,S 9dUdSL | ‘SOQUUL SOIZIUIOP Sop SsInod NY 


JaqaNngd he sagqinjied sajvUuoIs9aA S9TUIOUOII So] ANOd sapwIdeds sainsoul sag f°7'¢E 


aJIns - sjvyNnsay 


6¢ (aouase | Op JUSWIOpUdY) 


‘stojdurs (Op 

op snjd op usUIeUT J] 19 UOTLdIO B] SIPUDSUD JUO SOUAINB Sd_ ‘sInoUsIdeTUS Sap B S[IOSUOD 
SODIAIOS YOR onbyanb pajjo yO s]I 39 SastidaUs OQ] Op odvLIEWISP Ne sNqIUOS JUSWETeS9 JUO 
SOUISTURBIO Sd) ‘UONPULIOJUI,p SopueUap QOS ¢ op SNId B “G6661-866I US ‘Npuodsl JUO DYdD So] 


/ (QUd)D) aaiwjnounuuods ja anbiwuouoza Juauaddojaaap ap suo1jvaodso,) 


‘sndo1 SOOIAIOS Sap So}IVJSes SogIe[OEp JUOS as sastidaquUS 

SOP % 06 “Ulyu ‘auUdAOUI Ud SIET[OP NOD 96[ OP NUdSADI NZ] 9]USNWSNe JUO sostdanua 

So] ‘ondal opre,| & s0RI8 ‘snd oq ‘sone 6[Z IUdUTeW Ud Pp 39 SIo;duIa p/ ¢ 19919 op stuned 
yuo sastudaugq syofoid say aonb a}0u uo ‘saginsoUul 919 JUO INb sagquIojal Sa] 9UIIDUOD Inb 99 U_ 


‘(SIaIssop Lp) 
astidanus | op yuowoddoyaaap ne jo (SIdISsOp p¢ |) [OLI9}eU op UOTIsInbov | B ‘(SIOISSOp / 91) 


Sostidaud .p odeLIVULOp NV IAIIS JNOLNS JUO Saps0dde sjgid Sa'T “SIDISSOP BIO IOS ‘sed SAP % [6 
SUEP STOUUOTUDAUOD Sjgid sap ynopINs JUSTeUDIdUIOD SII ‘sasiuda4U_ SIOISSOP BOQ xne jUeN?) 


‘Te0] yuUowsddoyaagp np oiytdeyo ne 

SNPUDI SIDIAIIS SAP % (6 OP Sid kv s}IeJsyes sp yUOS as a}gnbud 93399 ap sul} soy Inod say;nsuos 
919 JUO Inb sjzual[o soy “UIJU_ ‘solTe]NeUNTIWOD SInoyeuNTUe Soy 39 ONbrwIOUODE yUsWIOddo]sAEp 

Ud SJUCUDAIOJUI S3T 9YONO} UO 7090] Juawaddojaaap ua sgstjess syofoid sone .q ‘1o;durs sues 
souuosiad say Ja sounaf say noyMs YstA yO sjofoid say ‘70207 Juawaddojaaap ne yey e Inb 99 uq 


‘SJUBAINS S}e][NSI Sd] JOUTWID}9p op stuniod v 666] UIN[ op SOW Np sod ne s9UDNU aJgnbud su) 


‘(anbiuysa] aplp NO Juawmassysaaul p Spuo.s) snbruyse} no s191DUeUTy 

Opie .p SOU Ud SayUaTTO sastidaNnuS .p soidne sadsI[VoI SUOTUSAIOJUT xne }IeI] JUSTAR (% ¢/) 
sasiidaiuy syaloid 999 soy “UlyU *[aIN\[ND sUTeUIOP J] 19 JUSUOUUOIIAUD | Sp ‘dTBIDOS STWIOUODS | 
op SOUTBUOP Sa] JUSTeYONO} sjafoid g] 319 £ aJURS LT Op Jo UONVONpPY | op sUTeUIOP Ne Sal] JUDIe}O 
sjofoid /¢ ‘ onbrurouoss yuowiaddoyjaaap a] syono} JUO sgsuadal sjafoid Sp] ‘IsuTY “soy]TeOI Op 
OPNIN[NUW UN JUSPIOGL SIATILIIUI SID “S9}TATJOIT[OD Sap oNbIWIOUODS dUPSSIOIO BI B JUONQIIyUOS 
mb sjofoid sap e yWos ‘7090] Juawaddojaaag ne JUdIIEI (% SZ) XNd sonUS.p OZZ OAVS SI 

qed soyren sjofoid ggg rasAyeue .p stutiad & 666-866 US dONIOAJJo SoguUUOp dap 9}99T][09 su.) 


: (OUVS) $21141J2a]]09 sap Juauaddojaaap nv apiv, p $aja120¢ 


(SaqanQ np suoIsa1 soy Inod epeued onbiwiouods Juswiaddojaaaq) g¢ 


‘| oxouur | 
B JUDANOI} 9S SaTe}0} SUOTJeSTIOINe Sa] 39 SonAgid sasuadap soy ayUA syIVd9 Sap suoTeoT|dxa soy 


Wale 6661-8661 49 Sat[994 sasuadaq 
NEG $ajDj0] suoypsi4ojnp 
Lol sonagid sasuadeq 
(¢ op SUOTT[TW US) (Dd) $9}1A1999][09 sop yusureddojedgp op euuIErs01g 


00072-666[ Ua Sjajduos snjd 
Sjnjynsad Sap sajsoddvs ap DQVS 


| xnp syjoutiad 6661-8661 ap uss 01 


souue Jed stojdwis (QS 9 UOIIAUS .p 
D aanid Ua SIU AANSAU Ap ALPVI AT uOol}eSIO P| B Jo USTJUIBU Ne JUeNqIUOS OMVS pS 


: Sjavafqo sap 93019}}3V > dd FI FOLPsS 6661-8661 U9 SJUsWIESeSsUy 


"SO9STIOALJOp JUsWONbIUIOUODS SoulOz sap yUsWIaddojaAgp J] JOSTIOAR] INod sureqin sous. 

So] suep sogyueldut “(pqqD) oteyneuNWIWOS Jo snbrw0Uode yUsWIAddo]SaA9p 9p suOTeIOdIO| ¢ | 

juswaye389 a[neds aqq 9] ‘sestudayua sayjod xne sjo1d sap IJO,p dINSdW Ud JUOS soT]o Jonbne 

20813 DVS sep [eyides op spuoj nv Issne snqiyuos s0uese,'T ‘[eoo] onbrurou0ss yuowroddojaagp 

Op SOATLIPIUL Pp UONL[NWUOF v] & JUDIOQRI[OD 39 SostidaUS xnev SonbruYyd9} S[Iasuod 

Sop JuasstuMo} sayjanbsay] “(OdVS) SaUAa]][09 sap yuowoddoysagp ne opie .p $3919I90G p¢ 

Op JUSWISUUOT}OUOJ Op STeIJ So] DoULUT] DOUNSe,’T “onbrwoUOD9 yUoWOddosAgp s1doid M9] 

uleul Ud oIpusid Inod syOjJo sina] SUP Sa}IAT]D9T[OO Soy JaAndde .p Jy00fqo mod juede sfeuorjeU 
oInsoul oun “(JC q) SPUANO9T[OO sop yuowoddojaagp op suTUUISOIY 9] OISTUTWIpe ddUN8R ,'T 


JaqaNg) N¥ SafvIO] $9}IA1I}D9]]09 sap osnbrurou0s9 yuswIeddojaaop ne mddeuy ¢°7'¢ 


ajins - sjpjjnsay 


LE (aouase | op JUsWIApUdy) 


“sto,dula OOE TE ap UOTJBAIO eT NAIA pIeAe 

uo nbsind ‘anideyo 90 & agssedap 939 sUOp bv d0UasR | ap JI00[qGQO.'T ‘[] 19 J saseyd sas op smo0d 
ne stojdwia QQO g¢ onbyjoenb sruajureur & 39 19910 & 9NGINUOD & [I ‘sn{d 9q '6661-8661 9P 2potsod 
vl Juepuoad sjafoid G6][ 91pUsids.1jUa .p SIU1ed & SOIMjONI|seIJUI Pp xNeARI] sWUTeISOId 9] 


"| oxouur | 
B JUDANO]} 9S SoT[99I Sosuadap Soy] 39 SdTe}O} SUOTIESTIOIN Sa] 9US S}IVD9 Sap sUOTILOI[dxo so'T 


L’br 6661-8661 U2 Sajje91 sesusdaq 
8'L9 $2]010] suolvsi4ojnp 
S‘OL sonagid sasuedaq 
(¢ 9p suor{ru ua) SdINJIN.YSVAJUL, P XNVABAT, WIUMILIZOIg 


‘UOT}SOd BS Op 

AND .p syeul 9] “(OWTVIW) 29g9Nnd) np soyediorunul sallejpy Sop d19}SIUTU 9] DAB UOTIBIOGRT[OS 
Ud ‘99 39 ‘TeIOpey JUSWIOUIDANOS Np a3dwI09 a] nod saqonQ)-epeueyD 93U9}U7 | JoNSTUIWIpe .p 
‘6661-866 Ud ‘onUTUOD & 9DUNSe J ‘UOISed00 SWIQUI BR] Jed SIJTUO 19 8661-66] US SUB xnop 

op esuojold 939 & SOINJONISeIJUI. Pp XNVARIT SWIWeIZOId 9] ‘sue SION op oTeI}IUI spotisd oun mod 
C661-766] US 9910 - OAdANO-VAVNVD SHUN LOINULS VAAN. XNVAVAL DTAAVASOUNd 


(daqand Np suoIs9I sa] nod epeued onbruouo0ss jusuraddoyaasq) 9¢ 


“OUTYDe'T [eULD 9] 19 [eSNUOJ] OP UOJ-xNdIA J] S[9} 9INY[ND Ud Jo SUUSTINO} 
ua sjofoid snoisnjd suep JUCUTULID}9p sTO1 UN snol e [elopay yUOUTOUIOANOS 9] Onb 39 AW 
sop soidne sgstteal 939 JUO sjofoid QOS | onb suouuoNUsw ‘suonUsAIOjUI soyedtould soy Tue g 


‘O[PJUSUIOUIOANOS apre | op s1d1Jouaq 
quo sjafoid O00 Z ap snyd ‘ulsuq ‘sre]]op op sprel][Iw 6‘p & WeADTA,S SnUdyNos sjafoid sap 9]e}0} 
Moyea oun Mod sie][op op prelyypiu 7‘| op sod e& satjquia JOS ds SaTeIOpay SUOTINGIUOD Soy ‘ISUTY 


‘Sollejje .P JUNIO 9] IOIOI[OWIL _p ng d| SUep (SOIIVIPSULID}UI SOWsTUeSIO xne 

mndde un a100ue no sonbisAyd somyjondjseljul pp xneavi} : “Xd Jed) d}0dIIPUI 9dUB\SISSe 9UN Pp IOS 
‘sostidaud xnev 9}09IIp opre 9UN Pp }IOS OULIOJ L] Std v [elopay Indde,’] ‘epeuesd np yUoWIOUIDANOS 
Np soouase jo soldjstulu p] Jed sosturumpe soumuesisoid 6] Op stetq 9] Jed o9sI[eoI 919 

B UONUSAIOJUI 9}}92) - TVAULNOJ GNVU*) AT WNOd ATVUAACAA NOILOV .d AWOALVUALS VT 


CE (Q0Ud8e | dp JUOWUOpUSY) 


“SOIDOTOUYID} S3T[JSANOU Op ANS JULSTUT 39 UTequn 

NOI[IU NY S99TOOSSE JUSUIITLI9UIS SOUANOV .p [eINI NST]IW Ud UOTEIS9IUT | 19 JUoWaddoyaAap 

9] f S[eINI SYSIU Op SoUATOV Sap yuoWIaddoyaagp JJ : s}UBAINS XNvdUDIO Soy Ins yUoWSTedtouLId 
OSIUL “OUTOTOpeJA[-L]-op-soT] — otsodseyH — JUaIe’]-JUIeS-seg NP OC VS Sep UoNVIOgeRIIOO P| 
d9AB 166] OP Ingap ne oddojoaap ‘soTeind sostidonug owweisold oT - SATVUNY SASIAdMAMLN GY 


Ox 
199 sUep }LIOSUT,s INb dy1AT}NR .p ad4} 9] ONSNIII JURAINS d[CWIdXa,'T “SoTPUOIS9I SaINJONI|SeIJUL .p 
yuswoddoy]aA9p ne JUNNQIyUOS Inb xnvasal Sp OUdBIOUID | JASIIOARJ INod noaijIul np saoInossa1 

Sop INS[VA Ud ISTUI BY Jed ‘TeINI NOI[IW US SIWOUODS STJOANOU YI SP UOTSOII9 | OSTA oWMUTeIZOId OT 

‘uOlesI[eqo[s ve] Op 91X9}U09 ne UOT}e}depe .p SLOJJa sna] suBp d9dqQaNd Np suOIsal say 1aAndde .p 
Jude[qo sUIUIOD & SNOIDAY SAC NOLLV.Ld VY, ALIOVdVO VT ¥ NALLAOS exe | “UU 


‘gfodooul ve] suep 

SOTPUOTICUIOJUI SUOTILSTULSIO P XNVIDOS SABIIS ap [IonNd0B | Op 19 UOTOWOId ve] ap ‘uoToadsoid 

Rl Op SUIVWOPp J] sUEP dAT}OR ISSNv }Sd [JAI ‘S[CUOTJLUIOUI UOTJLOOA vs op JUoUaddojaAap 

op 19 UOTOWOId op s19T]eUI Ud UOTJLUIPIOOD LT Op ArysIapeay 9] JoNssv_.p 19 [eaNUO/| 

Op UOIZ9I OpuLID LI Op [EUOTILUIOJUT 919}0eIED 9] JoddojaAap ap 39 JOpI[OsUOD ap jsd UOISSIW 

BI JOP (TW) [euoTeUI9}U] [eoNUOJY Op Inofew oireuodyed un Issne jso 9oUdse,’T ‘JosueID | & 
J[LIOIOUIWIOS UOTJOWOId VI ITUDINOS ¥B 19 [EUONCUIDJUT 319}9eILD B SO}IATIO’ SOSIOAIP Op UOT}OeIIIe .P 
g110edeo ey Joyuowsne ve ‘oxe 390 Jed ‘asta 90uNse.'] “XNeUOTeUIO}UI Solteudyred sop yuenbryduit 
sjofoid op JUSUIDOUL] NV d[QLIOAR] JLUT[D UN Pp JUSUISUAR | JOUIOSNS NSA DAGTANO AA SNOIOAN 


SAd TVNOILVNYALINI INAWANNOA VY Ad LA NOIIVAELLY, d FLIDVd¥) |] & USTI{NOS OX .’T 


(d9qenQd Np suOIsaI Say Inod epeuesD onbrwiouoss Juawiaddoyaaaq) p¢ 


"SO[Q]UST[D Sas onb Isure xneuoTyeUsdjzUl 

SQYOIVUI SOS JOIJISIOAIP Op 39 o]UIOd Op sUOSI¥S Sop sIOYap Ud onbI}sIINO} asepuPeYSe | IjTOINNe & 
JoT[IeAv]] op oJoUNLIEd Inq nod UoT}NGIyUOD OUN ITIJFO NA IsuTe jSd_.S [RANUOJ PULIDH Np sUIsTINO} 
Np 19 S9IBUOD SOP 9dJO,'T ‘Sonbystn0} suostes soy Josuojoid ap suOIsaI soUTeLIOO & BIJOULIOd 
sinojeaou sonbrstin0} s}inpoid op yuoutaddojaaap JT ‘sIaBuevI}D SINDJISIA SO] ITUDJOI Op 39 JOIN .p 
sofqedes ‘sonbrjstino} soytatjoe .p yuswIaddojoagp J] JURSLIOAR] Ud UOISEI UN _p [eUOTBUIOVUI 
onbrystin0} [orU9}0d np AMITeA Ud SIU LP] OSIA FIOGILSIUNOL INAWAddO TAAA OXe J 


‘UOT}SOS3 UD SooUd}Od OD Sop Laysue] 

3] JOSLIOARJ 19 Sastidanus sop yuouoddoyaagp 9g] 1aAndde nod sasejje .p JUIUIIIPCOUD .p SIDTAIOS 
Sop ojo [I “ulpU_ ‘sonbiyMUsTOs s}yUSWINI}sUI .p 39 s}UatadInbs .p ored yueyiodumt un sostidanus 
Sop uoTjISOdsIp eI Be JUDUIATeS9 Jou [J ‘odesodaMUd.p solle sop 39 xnvaINq Sap ‘SollO}e1OgR] Sop 
sMousidsUs-sIMIYyoIayO Xne IFO d1JUII 9d “({IOD) asojouysajoig ua uolpaouul, p siodaganb 
a4JUaD NP IIANIO Ud OSTUT LT STUIOd & Oxe [9} UN ‘oTdWIdx9 .p 9 V “AW d So] sed uonedepe mo] 
JopI[IOVJ op 19 soatidoidde snyd say sarso;ouyse} say JastyyN .p suoISal Sop gy1oedeo e] anoI008,p 
Jnoalgo inod e SNOIDAY SAC JAOIDOTONHOAL FLIOWdVO VT AGC LNAWAddOTAAT 2Xe J 


‘ureyoold ue | 

Sop sjoyduros snyd s}e}[nsor sap Joyoddes ap ainsoul Ud 9199 IeIADP 90UdSe ‘J ‘9dUdSL | Op UOISSIW 
eR] B OWIWIeIBOId 99 ap odd | 9391909 UOSe} Op JUdI}SNI]I S}UBAINS SoTdUOXd SOT “oIANSO 

Ud ISTU 9JUIIOI BS QUUOP 1UL}9 “666 1-866[ Ud INsow op jolqgo | yey sed vu oWUIeISOId a_ 


"| oxouur | 
B JUIANOI 9S SaTe}0} SUOTeSTIOJN Sa] 39 SonAgid sasuadap sa] aU sjIV99 Sap SUOTIedI[dx9 So'T 


TZ 6661-8661 Ua Soj[o94 sosuodoq 
612 $a]DJ0] SUOIIDS14O]NY 
‘19 sonagid sasuodaq 


(¢ 9p suOT]]Iu Ud) (SUD senbis9}¥.14s sopevuolses SOALIPIU] OUIUIBISO1g 


EE (QOUdse | Op JUSTIApUSyY) 


‘TI OXouur | & DANO] 9S SdI39}eI]S $99 Op 94ST] 

ou] ‘soaanoidde 939 JO sjafoid po jURLIOdUWIOD SoTBUOISOI SoIdo}eIs s1yeNb “6661-8661 UA “AWd 
-JAC] suuwesis01d np sasoyne s}Ipeso sop UOTWBoOT[eAI 9UN _p Ied B QoUKUTF JSO OWUUTeIBOId 

29 ‘1661 JaIAgy ud sanoiddy ‘uoneidepe .p 9y10ede9 ve] onb Isure ;euoT}eUIOJUI JUOUIOUUOARI Op 
}9 UOTORINe .p g}1oedeo RI & UaTINOS J] ‘onbrystIN0} yUSWOddo]aA Ep J] ‘sUOTSEI Sap onbisoyTouyse} 
a}1oedeo ev] op yuouaddoyaagp 9] : UOTJUDAIOIUT,p Saxe oasyenb sy1OdwI0d GY] sep sumuTeIdOId aT 


Ndl[IwW np sanbrurouoss sjuase say a1yUS sors1oUAS Sop jue WoULIEd 

Ud SUOISEI Sap onbrurou0ds jUsWISddoO]SANp Ud INd}VAOU UONUSAIOIUL Pp [NO UN SadIZAe 

JUOS 9S SY] Say ‘snjd aq “NoI[Iut np suoTyeIs0sse sap jo 9ALId Jo OI[Gnd sim9jd9s Sop SJUPUDSAIOUT 
SOP SLILJUSWI[AUIOD BV] JUDSTA SOATIVIPUI SOD “XNLIOPIYF SOWISTULSIO 19 SOID}STUTW SoINe .p 

I9AB UOTIVLIIOUOD Ud SagIOge]_ ‘a[eJopey sojnole InsyeA ke] Ins yUSsTUT sUTWeISOId 9] Jed sogAndde 
SUOTJUDSAIOJUT SOT ‘QTUIOU0D9 | op UOTJesI[eIPUOU LT IP 9}X9}U0D J] SUBP SasIOdaqonb suOIsaI sap 
anbrwiou0d9 douRSSIOIO BT B 19 JUOWDddoO]aA<_p Ne ‘aIANOdWIOD eB] Op JUoWID.IOJUAI Ne sd1do1d 
INbIUWIOU0S9-O190S JUIWIOUUOIIAUD UN Pp UOISO]D9 | JOSIOAL] &B SIA [J “O[PUOISOI SIWIOUOD || 

Ins JUBINJONAS JOJJO UN IIOAR .p sayqudaosns sammoafew saayerntur sop roAndde .p jourtad 
outueisoid 3D - (SY) SANOIDALVULS SATWNOIDAY SAALLVILIN] SAG AWINVUDONd 


SIO|dWID OYE LE op UOTeOIO 
BR] stuod JuRAR SoINjonIISeIJUI So] INS Soqond)-epeuRD 
sassodap sfyzalqo oJUSIU | & SOBIS SIISOAUI SIBIJOP Op SpIeT]]IW ZZ 


SOINJON.IISCIJUI .P XNVAVIL 


o9uue Jed sivj[op op SUOTTIIW 0/7 


R OP IPJO | Op XNv}0} sonbiSazes sJUSWIOSSISOAUT =e 
sassodap sfyzalqoQ 2 O81 SP SJP10,| Sp xNvzO} I59}C1]S S} IJSOAU] 


[PaUOJ[-PpueID 9] Inod ayeI9pay UOTIOR.p 9139}e.S$ 


JIUdSD,] ap Juauapuad 


aj ans jsoddvy uwysosd soyeind sosuidenuq =e 
a] Suvp Sajuasadd JUOLaS 


sjajdiuos snjd sjoynsp4 Saq degen) Np SUOIZ9I SONY se 


sonbid9}e]s SoyBUOISOI SOATJLITIU] 


: Sjqvef[qo sap 93019}, V > dd¥ 2 VOlIS 6661-866] U2 SJUsMIESeSUy 


Sonbis9}¥.4s SoyVUOISE1 SOANLIVIUI, p UOHLSITVIA VB] Aed 
J9qaNnQ Np suoises sap snbiwo0u0dss [a1U930d np yUDWISsIO1INV | eEINddeUg 7ZZ7'¢ 


ajIns - sjpjjnsay 


(98qand Np suoIsal so] Inod epeueyD onbruouo0ds yustwaddojaaaq) TE 


‘sostidomus sop sayusye xne puoddl SdIAJOs op UOT}e\SaId ap SULIOJ 93}9d ‘d0UaBP_| ap SomeuatIed 
So] Jed S}LOJJO SSdIAJOS Soy] Inod uOTOVIsTyes Op NKdATU JnevY UN yUOUUTIdxa sastidanuUs sa] 


(xdduO) suoneyodxs sap uonouoid op xneuo1sel 
SOUISTUBSIO SIT 19 DOGONC) Np sstidaNUD .p SJayd sap yUsWIOdNOIDH 9] JUeNTOU]T (Z]) 


ST 


v6 
$6 
6 
6 


ccs arr 


[e19ud3 Ud SOIAJAS Np oyI]TeN?) 


Ja][I9SUOD Np IUISTTeUUOISSIJOIg 


ee 


3 
6: 
0° 
9° 
6661-8661 


(Z1) 
ddU9SE_| OP SatlvUd}IVd Sap SNSaI SIdIAIIS SAP Say {SDS 
JUIWUAdAIJUA Ja SAJID{SYVS JULSIP 9S SajUdT[D Sostda.yUy «=: p-q Nvapqu ye 


"20UdBR | Bp SojuaT[o sastidamua say onb suoysonb sowigul say Jasod nA jUOS 9s ddUdBR | 

op solleusyed sop soquaryo sastidaus say ‘oyanbus 93399 Sp S1O'T *666 1-866] US SNUTUOD sINsoU 
Re] & odromsed yuede soleuozred sas ap sojuatyo sasudamus 367 op soidne uoToRjstyes op o19TyeUI US 
snud}qo syeynsoi xnediourd sa] oy1oddei yueains neayqe} a] ‘sorreuoyed sos Jed sy1ojyo Soo1Alos 
Sop syjenb ze] Issne onjeag oouese,'] - AONADV,'1 AG SAMIVNALUVd SAG ATALNAITO VT 


[¢€ (a0usse | op JUoWIApUdy) 


‘99u988 | 1ed Sastida.ijud XNnv J.1dJJO JDIAIIS Np s}Iodsve sap uNndeyYd 1n0d 6661-866] UO 
INAIIE 489, a]]9 Nb 39 99Aa]9 DANIWIIP 919} UIT]D Bl Ip UOTIKJsVUS BL oOnb aUOWNp aJ9nbus TJ 


_dINdd Pa (90S i a MOR gTOUYS= by Tester: pone jUENOULY AINd- ‘Aa SUNT Od a 1) 


>OODSOOCOOSOCODOOOIOGOOOODOGIOTOOOSCIOSOSOOOOSOOSICOSIOIOGIOOODOSOC IOC OCOOCOODOC OSI IO SOCIO COCO OCO SOC SOCOC OOOO 9OCOCOOOI OE OO SOC OC OOCIOBOOOC COCO OCOOI ODO POO OOOOC9OSOCOCOS OOOO OPO 9 COOOL OOO GOO OOOO OD 20 OOK 


$°L6 


SOOIAIOS XNB d}I]IGISSAN0V 


: 6661-8661 8661-L661 L661-9661 pe 


) 9IUISE | OP SNIII SIIIAAIS Sop Saw fsyps 
JUIWAAIIJUA Ja SAJID{SYVS JULSIP 9S SajUdT[D SestIdayUy =: ¢-q Neveyqeuy 


(II 


‘6661-8661 OP SINOD Ne (SIQIOULUT] OpTe jo [I9SUOD-UONPULIOJUT) dOUdBR | 

OP SNSII SIDIAIAS Sdp piesa] B SaJUdI[D sastdaus [// op soidne sguou ajgnbua | ap s}ej[Nso1 
xnedrourid say oJoddei yuURAINS nevsyqe} 9] ‘S[9UST[O BS OP UOTJOVJsTVS Op xnv} I] dINSOUW 9dUdSR | 
‘aulyenb op SoLAJos UN JoINsse Pp IONOS 9] SUR - AONADV,1 AG ALOAUIG ATALNAITO VT 


]2JUal]d D] ap UOLIJID{SIJVS DT ‘1A 


(daqanQ Np suOIs9I soy Inod epeueD onbiwouose yuowiaddoyaasq) O¢ 


‘V661 
Ud INONSIA Ud 991]U9 UOs sIndap s1o;dwo YOO YE UOMAUD,p UdTJUTeUL 9] 19 UONLEIO B] sued & 


somMjonseIJUl Pp XNeARI] sUIWeISOId 9] “UIpU ‘(SUdTeXO So;jNe 39 JUDWIOpUaI Np uoTeIOgidde .p 
yoddel ‘ajygnbus ‘uonenyead) SovANNe Pp 9}TWIT] SIquIOU UN INs jULLIOd 19 6661-866 | UA SoQUOU 
soj}gnbus .p yuouUSIAOId 39 sjysneyxa sed jUOsS aU s}e}[NSaI Sad ‘Q] oded Ud gUUOTUS sD 


(XxdduO) suoneyodxa 
sop uoNouold op xneUOoIs9l SoUISTULSIC 


degoand np astidayus .p sjoyo sop yuowiadnoinH 


(Odvs) 
SOWAIJOOT[OO Sop yuowoddoyjaagp ne apie. p saj9190S 


(AVuUd) 
onbrwo0uodss 9}1AI}0R | Op SOULIOI Op OWIWIRISOIg 


(Lad) eterodurs} 
onbrwou0dss UOT}ON.YsUOdaI Op SWWILIZOIg 


(AINCd) voneyodxe .p 
soyoieul sop juswioddojsAap op oumWeIsO1g 


(soneyIsioArun drysinousideus .p 
$d.1U99 Jo SonbIZo[OUYDE} SInoJeqndu! ‘so1gIOURUTY 


suOTININSU! “QOSA wenjoul) FINd-AACI 


"SNUdJUICUL 9 S99IO SIO|dUIA sap [IeJap ds] SUUOP SNOssop-19 Nvo]qQe} oT ‘soINe 97G ZS 
op UsTUTeUI 9] 39 SIO;duIa [76 / op UONdIO eB] STWOd JUO SorTeUd}Ied Sas NO 90U3R | 
zed Jusuargtoueuly soAndde saanentiul jo sjofoid syUSIOFJIP SO] “6661-8661 SP SINOo NY 


‘QaqEN0) Np suOIsaI sap suNdeYD 
suep SIO[dula sap ImuajUIeUL B Jd I9910 B ‘soUTWeIBOId sas op JUSWIOYONI} 9] Jed ‘astA doUdse ,'T 


S10]dua, Pp UALJUIDUL 2] J2 UO1JDBAI DT “A 


67 (a0uN8e | op JUSUIApUDY) 


‘IAVS S93] Jed sLdJO SddAAIS SIP SPVISIES JUIVIIAQIUS 3.179 JUIULIYJE XNI I.1}U9,P % 68 
onb I1jlossal yey B assounal s139}eNG e] Ip SarTeIoIyousq sounol sap soidne sgstyeoi ajgnbusa oup~) 


‘sastideijus [19 dp IsvLIVUgp 9] STULOd & assounal aIdayeNNS Pe] ‘7 66] SIquisAou siIndaq 
“99q9NC) NP (DA VS) SaUANdDIT[OO sop jusuIaddojaagp ne opie Pp S9}9190G HG So] Os ‘ooudse | 
op XNeUOISaI SolteudyIed op oIIeIPSWUIdjUT | Jed ap1aJJo }sd sounofl soy Zoyo drysinsusidaud | 

op jusuaddojaagp ne apre 9199 ‘sounof sop no un Jed ostidanua .p UOT}eSIUIOpOU PT 
no uorsuedxa | ‘paid ins astwi vy ‘uoTyIsInboe | IsLIOARJ 9OUdSe | ‘assounal s1d9}eNG BS OP STRIq 9] 
Jeg - ASSANNGL ALDALVULS LATIOA - SALIAILODATIOO SAG LNAWAddOTAAAC AG ANNVADOUd 


‘onbiZoouyse} pajsueyy o] INs 9}1WI09 UN,.p sovjd Ud OSTUI BT 


Jo £ SIBOTOUYDE} Op oJOTJeUI UD [eUOISaI 
INIINIOTIIJUI SWIUWIOD OL LVH 2 Jouuontsod op ue uoToe .p sotw09 ap sovjd ua osu eT se 


‘ Saslidaus 009 op suOT[MUeYda — soyoeieddy 
-a1aIpneyy/d9qQ9NC) Sp UOIZaI B] Sp SaJUBAOUUT SostIdaUD So] INS SINSIOAUD.p ospnjg oun e 


: JUOS 9}U9}US 93399 OP 666 1-866[ US SUOTIeSTTeOI SayediouLd soy “Ad xne 

SUID} USAOUL & JWUOISIOIJ9UIG S99QUIO}AI Sa] JUOP SjuBINjoNs sjofoid sap yoyn{d oUsISSp [] “AIWd 
XNB S}OOIIP SOOIAIOS ap nad pudl OLLVDY I] ‘soyoejeddy-s1sipneyyD sp 19 9aqG9N0) op SUOISdI Sop 
onbiso[OUYId} UOTJBIOA PI JUL[NUIT]S Ud 19 JURANOWOId Ud UOIS9IOUYII} 9UN INeq op }so oUN}UN 
91}99 Op o119,P UOSIRI BT - SHHOV TVddV-AUNaAIGNVHO/OAdANO NOIDAMONHOAL OLLVD 


‘SOTIe}ISIOATUN 
drysmousidaua .p sd1juso soy 19 Sanbrsojouyss} sIno}yeqnoul sa] suep sostidanus .p sdelIeWisp 
OP dITJLUI Ud 6661-8661 OP dd¥y 2] Suep sud yuswiasesus uos sssedop ouop kv s0uNse J 


‘sjyofoad 9g 9qndul jUO sorle}IsIsATUN 

drysmousidaua .p Sdusd SIo1} soy onb aNUOU & GGG 1-866I OP UONENTeAd, JT ‘UoNendsr 

INI] 39 }I[IQISIA DUNG Ind] onb sWI9UI ap XNwasal Sop IOWIO} & 9}10eded INI] ‘sanbiso;ouYyd9} 
XNOI[IW Soy SuBp JUSWOUUOARI IMJ] JOS Sdd10J soyedtoutid smo] ‘drysmousidanua | 

B SOITEUISIOATUN SOINeUNWIUWIOS sap UONPKST]IGIsuas eT onb Isure sostuudayus .p uoneqnoutoid 

RT ISO MAD Sop UOTLIOA BT ‘dagG9Nd Np (qd) souteysisarun drysmousidanua .p samuad xne 
Jaroueuly Inddv uos Issnev sp10d0v soussv 'T - SAMIV.LISUAAINA dIHSUNANTUdAMLNA,d SAULNAD 


‘ANIJVQNIUL | IP I1pAOS ANI] saide % 9g 9p sa BIAANS 9p xnv} Ino] aonb IMOSSal ej & 666 | 
-866| Ud ONJOIJJO UOTJENILAD SUL] “SOATIENIIUT S90 B 9OVIS SdgqNdIUT 939 JUO Sastid9.14U9 CSXT op 
snj[g ‘So[qeinp stojdwia sap 19919 J9 UONSa3 ap a}1oedeo Ing] eB yUeNb sagT]NNo UsIq oN ‘juoUeULIEd 


(Sagan) Np suOIsaI soy Inod epeueD onbruouods yuswioddojaaaq) 37 


9191]08IVD UN IIOAR JUSATOP S999JO ISUTe AAI SO] ‘S[OLSNpPUI XNeLI9g}eUI Sap 39 sIBOTOUYOI}01q PT 
OP “UOTJVWUOJUL | Op SINd}O9S SO] SUBP SISO[OUYSI} oINvY Op SastidaUs Pp IBVLILVWOP I] IOSTIOARJ 
Op SO JepuLW 9] JUOP SonbIsof;OUYda} sINd}eqnoUl Sap souKeUTT “(ODI) 99qGENd Np sossurUI0d 
Np 19 SLISNPU],| Op SOISTUTU Ne d9T1D0Sse ‘ADUN8R ‘J - SANOIDOTONHOAL SUNALVANONT 


‘T] OXoUUR | B DANOI] 9S SPUOJ S[9} op UOT}ISOdsIp Ang] eB 
juve sorreuspied $99 op O}SI] DULY) ‘SOSUIdaUD .p ISLLICUIAP J] JOSLIOAL] & JULSIA JUIWISSIBSIAUI,P 
XNVIO] SPUOJ Sop stviq a] Avd sostadeijUs SZ &B SjAIJJO 939 Issnv U0 s}QAd Soq 


‘T] oxouue | & SANOI} as sauteudyed sod op o}sT] OU) ‘diysansusids.1ju9 ox¥ J suep 990938 | 
Ip SaTIvVUdpIUd Sap SIvIq d] 1Ud SIdIAIIS SADAIP B $99 Nd UO Sastids.ijUd satjNE 797 ‘snd 9q 


“SOPAIVIV SANI] 91IvUIIp 
}UO 6] 39 UOISUvdX9 | Op stud 3U0 ZE ‘666 1-866] UO SOAlU]L Pp S}ULIvuspIvd xnvaAnou 
9p 14"}9 UO AIAN SS “ousse | Jed op1aJJO 9j99IIp ple] B 9OBID - GINd- dad IWAN VdoOodd 


juawapuad 
aj ans jsoddvy ummyso0sd 


| a] supp pysoddp4 vas 12 0007-6661 jusWIOUeUTT Np & sInsudIdayUs sounoal sap s9d9R ,| 


ap sinoo nv asyvas vsas Jyzalqo 


Juawmapuas aj ins jroddvy 
uipyosd af Suvp juosjiwsvddp 

12 0007-6661 ap S4nod nD Sainsau 
juosas Sjajduos snjd sjujjnsa4 sag 


SAS1]D9d SABO 


sassodap sfyzalqo 


SASIJVAL SALBOLg 


JOP [LOeF Inod dOTOUBUTT UOTINIJSUT SUN S9AB JeIIVUS}IV 


sJUvIPN}s sInousideUD .p Sqn{d XNedANOU XIq 


XNBISII[OO 
}0 SoureysIoAIUN drysinouside.nus .p so1jusd xnevsAnoU xnIq 


onbisojouyse} o19}9eIe9 
B SostidoUs Pp SUTL]UDI] OUN Pp “OOOZ UL, | 191, p ‘esdeLeW9p 
: soyoejeddy-osaipney/seqand) uorssiouysey, / byey 


suv ¢ Ins sastidanUs 0:S 
® OF Op odeueWop : sonbisojouyss} sinoyeqnouy 


sue Z Ins slojdwis Q¢p [ UOMAUS,p UOT}eZI9 
: sinousideUs sounof soy Inod JUSWIOSSI]SOAUI .p Spud T 


> dd¥ 2] WOl9S 6661-8661 U2 S}UsMIOSESUY 


: spyvefqo sop 93019}. V 


‘drysinsucidanua ,p souso Sop JUSWISUUOT}OUO} Op STely xne JUOUIETeS9 
onqinuos jo aseuewlop ne indde_.p ‘uoresifiqisuas op saytAIov Sop soueUly 90uNse 'T 


SasiAdadua, p adpAADUlap AT ‘Al 


LZ (Q0ud3e | ap JUOWIOpUdyY) 


"[] oxouue | B SANOI 9s SolreuazIed S99 ap d}ST] SUN “AN d-AAGC] Owwieidsoid ne 90R13 
solreuoyed sao a0ueuly 90uNse J ‘sotqnd says1vUl so] Ans 9909.19}91 Op 32 d|[I9A ap 9dIA1as 
un sastodgqonb sastid91jzU9 GE] &B JAIJJO UO SOdNOIS S39 “666 1-866] Ud “ISUTY ‘SOOTAIOS Op 

}9 SUdTq ap UOTISINboe | mod epeueyd np jUsWINUIOANOS Np sor[qnd soyjo.p sjodde xne sJodtorsred 
B 9agNNQd Np Ad SI Jepre.p onbiyioads yepuew mod yuo souas8e | op sorteuayred sureyad 


SOITHAd SHHIUVY 


TesHUOW 2p OTM Up 
SINODUOD J] D9AB 6661-366] U2 JIOA[Go uos gssedeap v s0UdDse | ‘aguue onbeyd & U0OTej,.10dx9,p 
S9YIIVU Xnev sastida.i1jUd Y0Z AIST[IqIsuas ap j1e}9 Inb [eT yUsUIESeSUD UOs eB Oddel Ieg 


"919 ‘UOT}LLIOdX9 | B SOTTOI SOTIBA Sjolns Sap IMS SdITBUTUWIYS S}UdIOJJIp ‘ yOdxa sy}oe}UO0D 

SOP f SOTLUOTJLUIOUI SOIQIOULUTJ SUOTIN}T}SUI Sap Soidne SUOISSIUI Sop ‘ SoIQTURBNOP SUOTSSTUI 

Sop 5 STU)-S}e1 XN SOTLIOIOWIWIOD SUOISSIU SP SYDIOYIOI BI] 9YONO} JUO SO}AI}OV SOT ‘TRaTUOJ| 
op aqua) apvod], PJAOM 2 Ted sagstuesio uoreyodxa | e uoNesedoid op 39 UONesT]IqIsuas 

OP SIPAIV SozUdAIFFIp & odi9yj1ed yuo sastidssjua GPT 7 onbjonb “666 1-866] Op Sinod ny 


“XNVJUSWIOUISANOS SOWISTURBIO SOP NO SastIdaIUd SOP SI9A IBIIIP Sd] 19 SUTOS9q SIMI] 
OMNILAD ‘SOIOBULI}D SOTRIDIOUIWIOD SUOTILSOTEP Sd] a][Iondov II “ed ane. “Sollejje .p SUOISeD9O 


(SaqanQ Np suOIs91 sot nod epeueD snbiwiouoss JuouIaddoyaaaq) 9Z 


SOP IIOANOWOI ap Jd JOSLIOARJ Op “IO}IOSNS Op 19 XNVUOTILUIOJUI SOYOIVW So] INs soyoIeWEp 

Sing] SUBP SosTIdeNUS Soy Jd[[I9SUOd ap jo JaAndde .p ‘red oun .p ‘Juos sydalqo sag ‘TeuONeUIOUI 
JOISUIUIOD Ne JUSSS9I9}UT.S INb SUOTIN}T}SUI Sop 39 SOWSTURSIO Sop ‘sUOTeIDOSsSe Sap ‘sastIdanus 
SOP “SNPIAIPUI Sop SOTAIOS Ne Sd [eaTJUOP] IP OLA I] ‘TeUOIdSS1 INOJaLIed op oT) V ‘[eaUO] ap 
STILA PB] 9p onbrurou0d9 JusWIaddojaagp Np IdI1AJ9g J] D9AP 39 [eaNUOP Op aureqin gyneuNnUIUIO, 
RB] op onbrulou0d9 uoIsuedxd | Op S0YJO,] 90Av JelIeUped Ud jISe Jo UTe}][OdoNSU [eanUO|y 

Np SISUIWIOD op sIQUILYD) L] SP [PUOTJLUIOJUT SOIAIOS 9] ONITSUOD [J] “pR6] Ud 9pUO}j ‘JyeION] 

UOU jnq & SWISTULSIO UN js [RIIUOWY OP OLM 97 “AWd-AAGC]I OwueIZold ne s90RI3 [eaNUO| 

SP (O.LM) 421UaD apo] pj4O 3] JUOWIsIgIOUeUTy sIndde gouo8e, J > WALNAD ACVUL GTIOM 


‘6661-866[ Ua JNDa[Go UOS ossedgap B s0UNSe | ‘ooUUe Jed soyoreUl 
op yuouroddojoagp ap sjofoid ggg s9Andde_.p j1e39 Inb yeni yuowIasesus uos ev Wodde eg 


‘T] oxouue | & SANOI] 9s solteudyed sad ap d)SI] SUA *“WOIeZ10dxa .p soyqd1vUl 
ap yuameddoyaagp ap sjafoid sozyne Gop oAndde juowales9 JUO AI d-AAC] owweis01d 
Np dIped do] SULP d9UDSL | OP SIDIOULUT] Opie | ap nusajqo JO Inb suoneiodxe Sop sulewlop 
3] Suep sasteloads someusyred sutezi99 ‘aouase | Jed JUDUIDJDOIIP dpIOJJO opre | op snjd uq 


‘ouUeIsO1d 99 ap sasuadap soap 39 sjaspnq sap ajqesuodsal jsa Inb 

(JOAVW) [PUOHeUIOIUT SDIOUIWIOD Np 1d SOIVBULI}D SOITLJJV SOP S19}STUIW 9] S99 STEW ‘OdUdSe | 
Jed pdJJO S89 AINd YT ‘Seetper yuos A nb s9ytAtow sap 3nod np otyred oun yUeIANOD Ud sUdIpeUed 
SODIAIOS Op 39 SjINpoId ap suOT}EIOdx9 So] aLOIDOe ._p JdE[qo nod e& AWdd 2 ‘e4J9 UA 


‘(AWCd) Uoneyiodxa .p sayoreul sop yuswiaddoyaagp op oumureIso1g ne 

19 ANd -AAC] oumureiZoid ne s0v13 U0Ie}.10dx9,p sayd1vM op yusmMeddojaAap op szofoad [PZ 
juoUIO}9eTIp nudynos v s0uase | ‘AIQUIOU 99 aq “UOTI}¥}.10dx9_.p soydivUl op juswaddojaAgp 

op syofoad 9QZ ep saad aAndde yuo sarteusyred sas 39 90UdBP | ‘6661-866 OP SINOD NY 


NOILVLIYOdXH, d SHHOXUV WY 


o9uue 


sassodap sfyzalqo 
anbeyo uoneyodxa | & Sagsi[Iqisues sostidonUus 00T se 


sassodap sfyzalqg | 29uue Jed sgyorewi ap yuowaddoyjaaap op sjofoid ggg se 


: sJvef[qo sap a3u10}7V | : dd¥ 2] UOlPS 6661-866] ANOd sjusWesesuy 


‘soyoIeU Sap UOTe.QUEd ap SO}IATIOR SOUTELIOO B SOI] S]NOD sop o3eyJed un Jed sonbst smo] 
jUeSINpal Us o8eUBAEp JoLIOdx9 & SastIdeNUS So] JO}IOUI B JUSWIITeS9 OSTA 9OUSBL | Op Ople'T 


SayodDUl Sap Juauaddojaaap aT ‘111 


CZ (Q0uase | op JUSWIOpUdy) 


‘JUDUIS|[oNUUL SINITUSBUI.p sUTeJUd9 9UN ,.p JUoUSORd 

9] HesIA a][9 Nbsind ‘aurewiop 99 usd Jda[qo Uos JUIONe onbsaid Isure ve s0UNse ,'T ‘soITTENnb 
SINITUISUI CY IP 9YINVquId | SIULIOd JUO GGG [-SGG] UO SOABANJIVJNULU FIA SPS 9p saidne 
UOTLjUISIAdIA OP SITAIL So’T ‘soriyenb smorussul.p syonequid | red qpg sop sonbrsojouyse} 
S99U9}9ACWIOD Sd] I}LOINOV &B HIBSIA “O9Q9NC) NP SINSIUDSBUI SAP IPIC,.] OP SINODUOD J] OAL JURAL | 
op STW ev sduese | onb “qd uoeisdo joloid oJ - DANANGD NAA SUNAINAONI SA AUGUO 


"soquayud Sop MoNsIA 
ud 99.19U9 | sIndap sastyTea1 939 UO sjafoid cg] onbstnd ‘assedap ouop jso Jdal[qo j9_ ‘sTUIOUO0D9 
d][2AnNou ve] op sosudauUs QQ onbjenb raAnddev j1e}dwi09 souase | ‘snagid sjusuIaseSUd Sa] UOTIS 


‘Sa][atUa}0d 30 SaT]O9I Sood So] IIANOD op uTze 

SOIQIOULUTJ SUOTINITJSUI XN SIe][OP op SUOT]]IW ¢ op suIOUT nad UN 9SI9A B DDUDBL,'T ‘S9STIO INV 
Sjgid sap yUeJUOUW 9] STOJ ¢ onbsoaid }1Os ‘sAB]JOP 9p SUOTT[IW Cg IP 91PAO,| IP S}UIWIISSIPSIAUI 
Sop 9.19098 }U0 SaMIUMIOS Sad ‘onbIZo[oUYd9} JUsWIoddojaAap Np jo SYdIOYIOI PT Op 

‘UONLAOUUT | Op SoUTeWOp So] suLp sjoford COT ep UOLYSITVI1 LV] ANOd siv]JOp op suOT]IM [‘T¢ 
JUBSI[TLIO} SJQAd Sop 9SLIOJNE JUIIVAL SI1QIOULULY SUOTZNJISUI SIT ‘666 SIVW [LE NY 


(daqend Np suorsa1 so] nod epeued onbirurouoss Juswiaddojaaesq) Z 


‘UONPSI[VIOIOUIWIOD ap jo JUsWSddoSAgp op ‘oYydIoYdeI op sjofoid ap uoryestyear eT Inod s}g1d 
Sop AWd Xhe ILO & Isure ssIA aI[q ‘(suIpselsoq JUSWOANOY[ 39 BJeUOTIeN onbueg ‘TeanUo|y 
ap onbueg ‘ajeAoy onbueg ‘“epeues np juowoddoyaagp op onbueg) sazgtoueuly suormnsut burs 
DISAB 9JU9JUS OUN NIIUOD B 99UdSP | ‘UONAOUUL | INS 19 DDULSSIeUUOD BI INS saaxe AW Sap 
JUSTUSOUBUTF NB SQ09B | 9TJTOIN08 -p UY - SHAAIONVNIA SNOILOALILSNI SAT OUAV SALNALNGY 


‘2191} BU 

9}}99 Ud IXIf 31¥}9,S a]]9 Nb JUsMIESeSUd | ‘IDULIYIO OS JULAL UL UN ‘gssedap JUDMIISIE] 

B ‘solleuopled Sos op opre | 90AR “9093 .'T “1007-0007 ® 8661-L66I OP UOTyeAouUT | op 
UOTesI[VIdIOWIWIOD op sjofoid YSZ UOITAUS J9}9[dUIOD yeAOADId ddUdBP | ‘SJUDWIDSeSUD Sas UOTIS 


‘[] oxouue | & 9ANOI os Solteudyed $90 ap a}SI] DUA) 

"SIJIAAIS S[9} BP QIDIFIUI JU sastIdaijU9 QOE onbjonb “6661-866 Ud ‘IsUTY ‘WOBAOUUI,p 
JAIVU UI SIDIAIIS SOP ANd XNC ILJO,p o1yjouLod ng] op ulze sorreuoyred sureys9 

JQOULUT JUSWIDTeS9 v SIOIUIOp 91199 ‘aouase | Jed JUDWID}d9IIpP snuU|}go syey[NsaI sop snid uq 


“AW d 78 Suep jyuouoddojaagp 39 9YdIOYOOI UD Sosuadap sop UOTeJUDWBNP | - 
19 5 ANd 98 suep s}inpoid xneaanou ap juawiaddoyaagp JI - 
‘ AWd 6p SUep UOT}ONpold op saIso;oOUYda} Say[aAnou op UOTyeJUeTdUIT | - 


: Jed soyinpey yuos as nb snbisojouyse} yusuaddojaAgp ap 39 
WONVAOUUL,P S9HTAIIE SIP “6661-8661 U9 ‘9sI[¥91 UO sastidasyus OZT “AINd-AACI Swurerso1d 
UOS dp SIIVIPSWIO}UI | Jed souN3e | op ondol ple | B 99BID - YW d-AAGI ANNVUDOUd 


o9uue 
onbeyo sosotinjoejnuewl sostidajqus p outejus9 


sfyvnfiusis sesSo1g oUN B SaTqIssad0e SaTJI[eNb SINSIUIBUI .P S9DTAIOS 


SIWIOUODSS d][9ANOU ke] Op sastidaNUS YO| op snid 
sassvdap sfyzalqg | ® Indde : so1gIoueUly SUOTINIISUL ¢ SOAR JeLIeUDLIeEg 


1007-00072 
B IDI, Pp JUSWISAQYOLp SIOA ud sjofosd YSZ 


sassvdap sfyzalqo UOIIAUD : UOIBAOUUT | OP UOTJVSI[VIOIOWIWIOD 


: sJioafqo sap ayuIaNV | —: dde AI VOLS 6661-8661 OP SJuMasesug 


‘ndde ja0 ap s}ejJnsei sanbyoenb soide-19 suoyuasgid snon ‘onbrsorouyss} yuouraddojaagp 
NV }9 UOTJVAOUUL | Sp UOTJEST[LIOIOWIUIOD L] B JULUSU! SOANLIIUL SOSIOAIP JUOUTOIQIOULUTY 
omndde souas8e | “ANd Sep a][aHUeLM IUD UOT}ISOd v] op JUSWID.IOJUSI Ne JonqLyUOd ap UV 


anbiZoouyos} Jusweddojaaap 9] 19 UONVAOUUL | Sp UOTST[EIOIOUIWIOD kT “I 


€Z (a0udse | op JUSTOpUdY) 


"S1ISULIZI SIYIAVUL SI] ALgnbuod anod so}usu10d sUOI}VULAOJUI Sap 

}9 S[I9sUOd Sap I1dIF9UIq JUO SastidaijUIa gg¢ ONbaNb 6661-866] BP SINOd NY ‘UOT}e}IOdxa | ap 
UOISUdYSIdWIOS SINdT[IOW UN Jed s9yoIeW Sap UOTJeST[eIPUOUT LI Op yWJoId 911) e JoprTe soy Inod 
SJUDWISUBIOSUdI Sop soslIdaUD sop UOTIISOdsIp vy B JOW [J “(OCM) epeued np jusuraddojaaap 

ap onbueg ey Jed yojjo 4s “oouose | sed goueuly ‘ourweis01d 9D - OUdXAN ANINVUDOUNd 


‘JASOD SOP SddIAIOS op sjyutod 
op ourTeyUeXIOS oUN pold Ins 91}}0U op JI99[Go UOs Op UTWIDY9-IU B ONpUd OUOPp jsa 9OUdBe TJ 


"sastida.1yus SE op snjd ap uoNeULIOjUI.p Sopueulep xne s1puodal op stuuod 

B OIAIIOB 91199 ‘adeUeUIEp op opollod ua 9109UT +666 1-866 Ue Sostuudonua xne UOTZBULIOJUI,p 
SIDIAIIS SIP ALYJO B IIUIVIVIOD JUBAL JOQINQ NP S9d1IUIUIOD op SIIqUIvYD QE JUSWOIOTOULUTT 
gAndde e 99u988 | ‘8661-166 [ Ud QoUOUUe DASD Sap UONesI[eUOIsaI op ueyd ne yUoUISUIOJUOZ 


'666[ SEW 19/66] SIQUIDDNpP 9IJUD SOpuLUTIp YYO FZ 
op snjd ev npuodsl v [I ‘saqanQ op sostiddijUd S9d.AMOSS2Y & IUCNL) "§661-S661 4 000 OFT 
UOJIIAUD JOP ‘sapueWIsp 000 OOL onbjenb ev npuodal ve [vaajUOJ] Op SAndudAds9.14U9 OJUT 91US0 
3] ‘P66] SIndaq ‘solreyye sop SpuoU! 9] INS UOTeULIOJUL,p Jo[dUIOD SdTAJs UN Judo Inb “(QqsD) 
epeury np sostidamus xne SOdIAIOS Op SdUID So] JUOUTOIOTOULUTy oIndde epeueD onbrwoUu0dss 


yuotaddojaagqd - (OASD) VAVNVZD Nd SASINdaULNA XAV SAOIAUAS Ad SAWLNAD 


"¢ JosIUeSIO Ud B d9de3Ud }1e}9,S d][a Nb sIO]Te OJUI-SoII0.] 
/SXMUSIZJUOD g gSTURSIO v oI[9 NbsInd yUsWIOSeS3US UOS Ossedop SWIQUT 39 JUD OUOP & d0UNSe.'T 


‘sanguei1d31j09 so] o1purofss anod sd¥vayJa UaAOU UN yUdNjISUOD 

sa][o nb yUsIvUIss syuvsodxe sap % Qg onb sioje ‘oJUI-SoIIO,J/S9DUdIOJUOD Sap S}IBJsIVES 

S}IP JUOS 9S SANIJISIA SAP % HG ONb SNUOWIP 6661-866 US 9EST[VOI UONeNBAD ou) ‘epeUeD Np 
JUSWIOUIOANOS Np SOdIAIJOS Jo SOWUeISOId Soy aTeUUOD XNoIUI ap sandus1d3.1309 YOO S ep snd 
nad un & SIuod U0 6661-866 U2 SOT[IA Op JURINE SULP SONUd} OJUI-SoIIO J/S9OUDIJUOZ g SI] 


‘smnousidanus sa] mod 

1919]UI,p sjofns sone smotsnid Ins 19 QOOZ UL,[ 9p anBoq 92] Ans ‘sastidaUS sop jUsWIOOURUTT 

J] NO JOULSSIOIO LY ‘OSeLIEUIOp 9] Ins JoyJod ynod uoHeULIOJUI,] ‘epeueD np JUsWIOUIOANOS Np 
SODIAIOS 19 SOUMWULIDOId Sd] INS SJUSWIDUSTOSUdI Sap ITUDASP J] JUDTNIA Inb xno0o k Ja sInouaIdayUS 
XN¥ ITUINOJ sp ULL XNVIDPI]J SOUWISTULBIO JO SOIDJSTUTU SJUDIOJJIP op syuesodxa sap juasstundl 

inb sauooual sap sue xnop sindap sstues10 90us8e .'T - OANI-SAUIOA/SAONAUAINOD 


‘SoJURAINS sosed So] suURp So}UaSoid JUOS sUTWeIBOId 99 ap sye}[NSOI Sone .q 

‘Sjetusjod simojoyor .p 9}SI] OUN,p NO 9YdIeU ap apnj9 ouN_.p astual eB] o]durexe Jed ‘npual 919 

B [SIOIJO IOIAJOS uN sfonbso] Inod siatssop op }18e,S |] ‘Ssostidaiyua xnv [19SU0d-UONVULAOJUI .p 
SIDIAIIS [ZE SUIIOI B 99UDBL | “666 [-866] OP SANOd Ny - AW d-daAdI IAWVASONd 


(S9qanQd Np suoIsgal so] nod epeueyD snbruouoss yusuIaddoyaasq) ZZ 


(OASO) epeues np sostidanuo xne sad1Asos 
sfyvaifiusis sas8odg OP So1JUID Op SUIeJULXIOS OUN,p pold Ins asIPY se 


sassvdap sfyzalqo OJUI-SOIIO f/SIDUSIOFUOT) burs op onus |, e 


: SJHIalqo sap a3U1I}V |: dda I UOl2S 6661-8661 AP S}uoWIosEsUg 


‘sastyeroods 

SOWISTULSIO NO SOIOJSIUTU SOIINe _P B SJUSI[D SOS dIIJOI ‘SUTOS9q S93] UOTIS NO UOTJEWIOJUT p 

SopueWop op opnjit}[NW ouN ev OUIQUI-9][9 puodal souNse | ‘souUe onbeyZ ‘someusyed 

Sos op xnoo sed onb sure sowmwessoid saidoid sas ap stetq a] Jed je} os UOTVUIOJUI,.p 
UOT}VISoId 9}}39d “UOTJVWIOJUI ,P SOIAIOS UN SJJO 993k | “Ad SOP JOSSI | JOSIIOAR] INOg 


sanauasdadjua Sa] Anod uo1joUAoful,] 0 S9IID,T 1 


s9q9nG np 
SUOISI.1 SI] $9}N0} Op (AIA[d) Sdstido1jus sauudAoUr 39 Saad sap A0ossa, J eInddeugq = T['7'¢ 


‘[ oxouur | 
B JUIANO] 9s SaT]9aI1 sasuadap say 39 sonagid sasuadap sa] aU sj1ed9 Sop suOTyeoI[dxe so] 


CAL 6661-8661 U9 SaT[eg4 sosuedaq 
are $3110] SuOYOSIAOINP 
0'0S sanagid sasuedeq 
(¢ ap suonrur ua) AAd-TACI ewruresz0.14 


‘soleyye sop 
yeul]o np yuowoddoyaagp 9] 39 drysimausidaqua | £ uoTyeyIOdxa | ‘ sayorew sop yUoWoddojaagp 9] 
‘ USISOpP J] “JUoWIaddoaA_ap JJ 19 SYDIOYOAI VI ‘UOTJVAOUUL | : SJUVAINS UOTJUSAIOJUI. Pp SOxe So] sUBP 
SOUAIOB Sap Inod s1g1IDUCUTJ SpIe | Ip 39 [IOSUOS-UONCULIOJUI ,P SODIAIOS Sop O1JJO [J ‘JUoUUOTINOS 
So] Inb sowstueBIO xne 39 Ad Xne 9UTjsop 3so oUTWTeISOId 9D - AWd-AACI INWVADONd 


"Snossap-1d soyuasaid JUOS s}UID}e S}e}[NSEI 
soy onb tsute swiwieis01d 99 ap UOTJdLDSap 9AdIQ SUL) “OITeIJUOS UONLOIPUI.p SUIOW B “Ad 
-JAq] owureisoid np xnoo yuswayedtourd yuos [°7' ¢€ UOT}OIS BL] B SoJUOSOId S}e][NSOI SOT 


‘1002-0002 © 6661-8661 ap apotsad v1 Anod anuasD, ] ap Juamapuad ap a4aljDU Ua SJuauasDsua 


xnpdiouidg ‘g| a8ed ve] ap [-g neayqei np | sUUOIOD P| SUep SOdTJIUSPI UONUSAIOJUT,p SoyLIOLId soy 
UOTaS ‘20UDBe | BP SOdIAJOS Jo SouTWeISOId xnedriouLd sap s}e}[Nsa1 say odno1deI UOTIDES 9119¢) 


syeyMsay—7'E 


IZ (aousse | ap JUoWIApUsy) 


LI 9p [e303 
un Ins KqdyO ¢ sed soytoddes sjeijnsay — (xqdyoO) 
suoljeyIodxe sop uoowoid op xneuolsel sousIUeSIC) 


dagen? np esiideus.p sjoyo sop juswiodnoiH 


vS 9P [210} 
un Ins DGVS SI 9p spuoddes syeyjnspy — (OVS) 
SOJIAIJOIT[OO Sop yuouIaddojaagp ne spre. p so}9I90¢ 


990938 ,| 9p 
SITIVUI}AVd Sap SUIL}III AVd SJAIJJO SIDIAIVS SOP SIAIVJJU.p IUINJOA  : Z-+d Nvsqvy, 


‘sorleuspred $90 op suTeyIO9 
Op Sollejje Pp SWNIOA J] Ins soguuop sonbyanb ayuasaid yims mb nesqe} oJ ‘sastidanue xne smndde 
SINE _P 19 SIQIOULUT OPIe p “[I9SUOd-UOTJEUIOJUT pp ‘sane od {JISe_.S [] ‘dUNSe | ap 9}dWI09 

3] mod Api Xe SddIAJas ap no sowmueIsoid op uoejsoid vy JUaINsse solleudyed suTeyad 


(S9aqEanQ) Np suOIs9I So] Inod epeueyD onbiuouose yuowaddoyaasq) OZ 


‘QUUDABOAA BD ap Sasuadap Sap Ja sjaspng sap ajqosuodsaa jsa inb (TOA PW) jouoyousajut 
JIDAIUUMO,) Np Ja SadaBUDAJA SAO f{p Sap AAAISIUIUL a] JSA,9 SIOUL ‘aouasD, 1 ADd jAaffo 18a FW dd AT (Z) 
‘asnfad no ajdazon aja j1p j1,nb ‘asdjoun aja jupdy Aaiouvulf aaissop no (9) 


Hd Add 


5 [1ASUOI-UOYDULAOJU1 S1d1SSOG 


(AVUd) enbiwou0s9 9}1A1j0v | 9p 9oUL[OI Op SWIUILIZOIg 


(LauYd) ester1odurs} onbruou0s9 uoonysu0del ap SUIILISOIg 


(assaunal a1gajD.AJS 01 Juonjoul) 
(Ddd) SPHAID9T[09 sop yusuIaddoyjaaep op suTWeISOIg 


(SUD senbisazeys sopeuoises soAeIIU] 


«w (ANd) 
uoneyiodxe .p ssyoreul sop juowoddojaagp op sues 01g 


(OOSH — 42099 
2agan6 jo1sads spuoy np s4aissop saj jupnjoul ) AWd-AAdI 


5 SAJIDUDUL SAI1SSOG 


90U938E | 1vd Sj1aJyO SAdIAAVS SOP SOAIVJJE.p oUINJOA : [-D Nvafquy 


6[ (a0uese | op JUSWIOpUdy) 


"NOI[IW NP SOWISTULSIO Sd] SOAR 
SOpl[os syeteuoyed op yuowoddoyjaaap 9] onbijduit a1AN90 Ud SSIW MST ‘XNeUOIS9I S}ULUDAIOIUI 
sop sipuojoidde uone}{nsuos sun 39 axa,dwios snbrurou0s9-o100s asATeue UN jUSSIX9 
S[I £ SIQINUBUTY DINSISAUS OpULIS Op JUDWIOTeINUNS JUOS SUTWIRISOId 99 Op NLDA Ud SoIOQeI9 
sjofoid sa‘J ‘uoryenjIs 99399 onbijdxa (Gy) sanbidazes soyeuoIsel SsoAeNIU] sWIUWeISOId np 
UOTIONPONUL .'T 6661-866] US snUIUIIp & AW d-qAC]I ouueisold np sped 9] suep sojIe) SIOIssOp 
op 9}QuUenb ey] onb elonbrewal uD -sorreuayred Sas op suTeyIIO Jed sojzIeI] xnd0 Jo souWeISOId 
xnedioutid sas uojas 90ua8e | Jed JUSWID}DOIIP S9}TeI] [IOSUOD-UOT}VWIOJUI Pp Jo DIDIOULUTY 

Opie Pp SIOISSOp op 9IQUIOU Np UOTINJOAY, | JUD}UASgId JUdAINS INb Z-_ 39 [-D xNeoIqQPR} So] 


(S}ULIJX9 NO S}VIPQUIUIL $}V}[NSIA) SIATEJJE,pP IUINIOA [°¢ 


suonEsyeay “¢ 


(99qEgnQd Np suOIs9l Soy Inod epeuesd onbrurou0ss yuauaddojaaaq) gy] 


‘yuOWIaTIeg ne a}duWI109 
QIPUSI XNOIW jo soWUTeIBOId Sos Sp 9TDVOTJJO | JOIOI[9WIe IsuTe o19dSo I] “SUOTUDAIOJUI Sas Op 
yoedull | sIpusidwi0d XNdIW ap jd S}e}[NSoI Soy JUsWIayenbepe snyd Jomsou op ulye JUSWapuUaI Np 
ONUNUOD SINSOU! op Soiped sop dde]d Ud JOU 9DUdSP | ‘soITeUd}ed Sos SOAR UONeIOGRI[OO UA 


"SOWSIULBIO S99 OP I9[IeIOP OIST] VI [J] OXouUL | B LIOANOI] UO 
‘(XAduYO) suoneyiodxs sop uonowoid op xneuolsal soulsTuesIO Sap ja DaqQaN) Np astidanua .p 
SJoyo sop yusWIadNOIyH np “(OCVS) SaHATjoa]][09 sop yUowaddoyaagp ne apie .p sa}9190¢ 

Sop xnoo Juop ‘solleusyed sos op surezi90 Jed snudjqo syej[NSaI Soy Issne oy1oddes souase .'T 


‘yodde yuasgid 3] suep sojuasgid jUOs s}e}[nNso1 sonbyjanb stnas ‘gyy swweIs01d 

NP SIAN Ud ISTUI 9}U9991 BT QUUOP jUR}9 ‘aTdWIdxa Ieg ‘sjIsneyxa sed jUOsS OU So}URAINS 

sosed sa] suep soyuasoid sjej[Nsol so] ‘IsuTY ‘syyvjUeso1da1 snyd soy SazTAIQI" 39 souTUBASOId 
SI] ANS $}¥}[NSIA Sop Joz10dde1 ap jo nId stew! ‘JonTeAd yno} ap sed 93U9} ou DOUASe T 


“99nqdoFJO 939 JuvAB AU UOT}e[Ode]x9 
sunone ‘s[anjov} S}USWISUSIISUdI SAP Ud JUd}SISUOD SAQUUOP Sad ‘d9Ud3P | OP Sd}TATIOR 
Sop }9 soumureidoid sap unoeyo ke saidoid s9g]d sindjedIpUI Sa] UOTAS S9yUasgid yUOS s}e}[NSOI SOT 


anbisojopoyj9ul yoodsy °7Z 


"SNUD}QO S}e}[NSI Sop SIIIUIN] BI B SOOTAIOS SdS Op UOT}e}SoId 
PR] JOIOI[SWIe pp 39 SoWMUUTLIBOId Sas Op 9]9}USI[D B] 9p UOTJOKJsIes op 91SOp 9] JOIMSOUI op ddUde | 
B JULUDUTeU JoULIOd sollejje pp xneaing sas sno} 2p ZN06 OS] UONedIFIVIN9 VI “yUOWIOTeUL 


‘SollBUdzIEd Sas op d1IVIPIUL19}UI | 1vd sagsi[vat 

S9][99 IP 39 SIJIAIVI" Sas op s[qUIZSUI,| INOd JUNUIMIOS dINSIU 9UN FB IOALUe .p JId0[qGo 

SWIWOD ISUIL & JTW “SOUIATIOW SOS Op S}e}[NSOI Sap SUdAO}ID xNe jd UdIpeUed JUDO] Ieg ne ‘soyeUsS 

soouase xne o}dul09 apual ap (¢) 19 { DDUDIOIJO UOS Jo O}LOVOTJJO UOS “UOT}sas BS IoJOT[9We Inod 

SJUSUIOUBIOSUAdI S99 JOSI[IIN.p (Z) £ suonesodo jo sowumessoid ‘sanbrytjod sas op JUOUIEpUdSI 9] Ins 

sunzioddo jo syuautyed syuawioustesual op Josodsip (1) : xp epeued onbiwouoss yuowsddojsagq 
B JoULIod JUSWOpUSI op oINsoUT LT op onbyT]O_ BP] “666 OP SSOWLY JorwWoId ne s9stAgy 


uonHINpo.A}UY *T 


INGNAONGAY Ad FaAaILVI NA SNOLLVSITVaa *O 


LI (a0uese | op JUoWapUdy) 


‘Juamapuad a] ANS jatdajsiuiul y4oddoy : YAY (6) 

‘4 aXaUUD, 1] DY aNjls apljosuod nvajqv] ND Aadafad IS “966 [ SADUL TE a] 

JUDUIULAI] aS apoldad D1 ANOd Juauapuad a] ANS Jaldajsiuiu JAoddpy a] suop aajuasadd ajjao anb anol vy snjd 
UOISAIA AUN JSa JUaWAapUad ap adalJDU Ua SJuaMasDsuUa xnod19UILAd SOU ap NDAIqGD] NP UOISAIA 2}12_D (f) 


stojdwia.p 
UdTUIU 9] 19 UOTLOIO BT 


deqgend ne ssaqinyiod 
YUAN OP r'Z'€ sostidenua SOTBUOIZ9I SOTWIOUODS So] 
‘“ UOT}d9S “TIT aVIeg soyijod op o8euewap oT Inod sorelseds soinsowl soq 


sto;dwia.p 
UdTJUIEU! 9] 39 UOT}VOIO BT 
deqend ne soyedo] 
WAY MP E'ZE | sapeoo] sostudaus sayjed ap SOPAT}OO[[OD Sop onbruou0s9 
“J uorj00s ‘TIT aeg | + uorsuedxo | Jo o8eLIeWIp oJ juswuiaddoyoagp ne indde uq, 


(oaggnQd Np suoIsal sot nod epeued onbrurouoss yuowladdojaaaq) 9I 


WA OP 7'7'€ 
‘D uorjos ‘[]] ated 


WA OP A ‘T'ZE 
‘D uonoes ‘TIT eg 
WA Op “A ‘T'7'€ 
‘} worjoes ‘T]] oneg 
WA Op AL ‘T'Z'E 
‘9 uorjoes ‘T]] ted 
WAY OP HE TZ'€ 
‘D uoroes ‘T]] oneg 
UA OPH TZ¢ 
‘D woroes ‘T]] aneg 


WAY OPH ‘TZ"¢ 
‘D woos ‘T]] oreg 


() WA OP tT 
‘OD UONoeS “T]J aed 


[BUOTeUIOIUI o19}0RIO 
B SJUDWIDUZAD Pp dIQUIOU 9] 


d9qg9n) Np suOIsal 
SOJUSIJJIP So] Sup SJoSuLN9 
SO}SIINO} Op SIQUIOU 9] 


seqend Np suoIsal sop 
onbisojouyss} syoedeo e7 


9[9}USI[O B] Op UOTJORISIIes BT 


stoydure .p 
UdTJUIVU 9] 19 UOTIVOIO BT 


sostidemua 
SO]J2ANOU Op sIQUIOU oT 


suorjeyIodxo sop neaalu oJ 


quowloddoyaagp 9] 
19 SYIIYOOI V] “UOTJBAOUUT , J 


uoneyodx9 | 
B Jo UOTJeAOUUT | B SostidomUS 
Sop UO! PSITIGISUaS BT 


sinousida.Uus S93] 
Inod uoneuwojul | B $9008 .'T 


sonbisoyeys soyeuoisol 
SOATJLIPIUL Pp UOTLSI[OI 

eR] Jed saqand np suorsel 

sop onbruou0ss jorjuaj0d 

np jUsWIEssIoj90R | & Indde ug 


99q9nd np 

SUOIS9I Sa] S9yNO} Op (AIWd) 
sostidojus sauudAOW 39 
sojijod sap Josso | e Indde uq 


(,) JUIWIIPUIA 9p d19IVUL Ud 9dUdSE | Op S}UIWMIASESU XnedIDULIg : [-g NvIIqQU 


‘1007-0007 ® 6661-8661 SergIoURUTy SopuUR so] INod 866 1-L66I UP SI[qGRID 
‘UDWIOpUdI op oJaT}eUI Ud DOUDSe | Op sJUoWIASeSUd xnediould so] WUIJEp UOT}IES 91}90) 


DINGANAGNAY Ad WaAaLLVIW NA SHLNALLV “& 


CSI (eouase | op JUsWIApUdyY) 


6661-866[ ua asuadap aja Juauazjaad 0 inb ad Jupsijpjo] aos = “¢ 
‘snAgddull SJuatuiauada xnD Ja Sapidoldd Sajjaanou xnv Aajdopv_ S ap Sadajsiuiu 
xnp adjjaudad anod saaanoiddp vo uaipouns JuauapAvd aj anb saainjuauajddns sasuadap saj juonjout ‘7 


6661-8661 2p Sait4o1d 
ja sunjd saj ans j4oddpy np uo1javpad OD] ap SAO] ANUUOD UO1JOULAO{U1, ] UOJaS Sasuadap Sap SUOISIAadg ‘T 


$ 88h £9 BZE 6661-8661 42 satja91 sasuadaq 
$ 9€9 IIt OIF 7 Sa[DJ0] SUOIIDSIAOINy 
$ 8LL SL8 80 , sonagid sosuedaq 


dagen Np suOIs9I so] Inod epeuesD onbiwou0ss juswiaddojaaeq 


SIDIUVUL SJUIMIIUSIOSUdy : [-Y NvI{quy 

‘[ OXoUUR | B JUDANOI} OS SISIOUBUT] SjIed9 Sop SagqIejap snd suoryeot[dxa saq 
“Ooqond)-epeues somnjon}sesjUl.p XNeARIT sWIWIeIdOI1d a] nod onb tsure 
(AVUd) wnbrw0u0d9 9}1AT}0B | 9p DdUBTOI Op OWTWIeIZOIg 9] nod snagid onb ssaaj9 suloul 
suIOseq xne s[qenqiye JUsWOTedIOULId 4s9 SIe]]Op Sp SUOTI[IU O°8ZE_ Ap SaT[9E1 Sasuadap 


SO] 19 SIL][OP 9p SUOTTTIU p°6 [p OP SOTe}O} SUOTIESTIOING Sd] SUS DOUdIOJJIP VT 


"SOSLIOING SILI[OP OP SUOTT[IW p*G [p SOP [e10} ne ‘4% ZZ ap No ‘sIe][Op op 
SUOTT[IW 9°06 IP SOINSLIDJUL 939 JUO SILT[OP Op SUOTTIIW 9O°8ZE Op SaT]I9eI Sasuadap sa] 


6661-866T YWAOd SHAYIONVNIA SLINAWANSIASNAY “V 


990988 | Op JUDWIApUDY 
IT] 9948 


(d9aqanQd Np suoIsal so] Inod epeueD onbrwouoss juawiaddojaaeq) pI 


(IZ + dla) (ST: dL) 
Oe (0€ : da) syinpoud sap UOTeULOFUT | ee (pI : dL) 
(1) sa[euols9l yuowaddojaagp op uoTseH ate eyU ane uorjeyuesgidar 
xneuolse1 xneamng suonjeledo 39 sanbis9jeqs ‘uoTJenyeAg mu onjeomruelg 39 sanbiytjog 
SUOTJUDAIO}U] 39 gyTeNd palace: 
ae | | 
al 
(p : dla) (py: dL) 
suoneigdgQ WosTel] 19 9199}eNS 
jurofpe aljsturul-snosg ulofpe systuTUI-snos 


ae Wes dLa) 


S9dIMOSSeI Sop UOT}S9L) 


(91 : dL@) 
[ei9u9gs yeLIe}91995 


19 youlqed 


(81 : da) 
SUOT]BOTUNTIUOT) 


(7: dla) 
sonbipunf sootAlasg 


(I: dL@ 


JJSTUTUI-SNOS 


JIG .P 9418191095 oustul] 


Jaqangd Np suoisea soy anod epeuey 
anbimouoss yuswieddojaagg op sWUIWIv.ASIUeSIO 


€[ (a0uase,| op ndsody) 


‘(89°93"°PII-I9P* MAM) 
: QJURAINS ossoIpe | B EpeuesD onbrwoU0dS yUsWIdddojaA9q OP JOUIOJUT O}IS 9] sIpuTOfynod uO, 


‘o]URAINS o3ed BP] B QJUASOId Js DOUDSe | Op SWIWeISIUeZIO .'T 


29qand 
Np suorse.1 soy] nod epeuvy onbiurou0dss uswWeddojaAIg op 9UIWIeASIULSIQG °*7 


‘JOUIO}U] O}IS UOS ap JUoWTOYONI) 9] Jed sjuswISUsIOsUSI 
op NO sIQIOULUT] ople.p opueUap ouN dey yUaANAd sjJUAI[O Say] NO [eNzIIA Neoinq un,p onb tsute 
‘SoTeIJUID SOOUDBE SI] 19 XNCIDPZJ SOIO}SIUTUT SO] SDAP UOSTET] BT oAnsse Inb ‘T[nNH eB anys neoIng 

uN Pp ‘oaqEnd Np SUOIZEI SaJUdIOIJIp So] Sup styIed91 soeyye .p xnvoing ¢] op neasal un, p ‘ano 
ud ‘asodsip douse, 'T ‘[eaUO] & [PIOOS aBaIs UOS B epeUesD onbiwOU0D9 JusUIEddoaaeq 


uonHdINpowUy *T 


HONADV.'T Ad NOILLVSINVOAUO “OD 


‘90U988 | Op , }OUID}U] 
OHS I] INS Jo}[NsUOd 9] Jnod UO ‘ [eIOpsy [Iloredde | op ules ne epeueD onbruou0ss JuswIaddojaaaq 
IP IOI 9] Ins s[lejop op snyd suuop souN38e | op (qqy) seysoud jo sued soy ms yoddey a7 


(SaqanQd Np suOoIs91 so Inod epeuesd onbruouoss yuouladdojaaaq) ZI 


‘oyeLmMouoidanua 

onbrweuAp oun suep oJLIOsur.s @ — sayeaina suolepndod say] 39 sou0}4I0}N¥ Say ‘saunaf say 

— sa[qid sodnois sure}199 yusMIa}¥nbape snyid Aapie.p ‘ed one .p jo JayUaj30d Ana] AasIpeed 
dp JaqaNQ Np suOIs9.1 So] $9}N0} & 3.1339UI10d op ‘ed oUNp ‘JUOS dDUdBe | INOd sIjap sa] 


‘epeuey np jUsWIOUIOANOS 

np s9}old sop mod ne JusINowWp shed np sUOISaI So] Soyno} SUep sTo;dWd .p UOT}eDIO 

RB] 39 ONbIWIOUODD SOURSSIOIO BT “OLISNPU],| 9p d][INaFozI0d 9] yUoWIonbiy1oeds snyjd jo epeuesd 

Np JUSWIIUIOANOS 9] JUST[od19}UI Inb xneI90s 39 sonbrw0U0d9 ‘sor[qnd sIjap spuess sap d9[Noj vy] 
SUEP }LIOSUI,S 99Q9NQd Np sUuOIdEI sop onbrwouo0d9 JUsWISddojaAEp op SUUSIpPeULd JIS9}eI]s BT 


sued “tc 


“SOUTBUNY SODINOSSAI S9S OP UOT}SIB PT & Jd SaTeIJUID SooUdSe Jo xNVIOPa} SoIDSTUIU Sone 
sop soidne uonejussaidal eI & 19 UOSIeT] BT B ‘SUOTJBOTUNUIUIOD Sas Op UOT|sas BT B “JUOWOUUOT}OUOJ 
op Sopoul sas op uoTestutjdo | e 9}0LId ve] sUUOp doUase | ‘JUeSTUIUUIpe UP]d 9] INS 


‘SUOISZ1 Sop UOY}depe .p 9}1I9ed¥d 

BR] 19 [VI0] onbiw0U0d9 yusWIIddojaAap J] { souteyye Sap JeUNI[D Np 30 drqsanous1d9.1309 | 

op yusmIaddoyeAap JI { sgydaAvUl sap yusMIeddo]IA9p J] ‘ sostIdajUs souUaAOUT 39 SayT}od 

Sop d][91JUSNIUOD UOT}SOd v] J9d10JUDI op Ue snbisofouyse} yUsMIeddo]aAgp J] : SoJUBAINS 
S2] JUOS [0NZ-0N0T & 6661-3661 2polied ey Inod souase | ap sonbisayeys soyoud soy 


sonbid9}¥.138 S9zJLIOLIg *Z 
‘diysmousidanuo | op 
UONSLO]LA FJ Ins Jo sastidanus souudXour Soy 39 Sdjt}0d sa] INS spOJjo so] JoNUBDUOD—- 


¢ sayqeinp snuUdAaI ap 32 STO;duIa .p 
UOTJL9IO BI ANS JO SULID} BuO] e onbrwoU0d9 JuaIaddoyaAgp J] Ins yUSNNR J OIJOU—- 


‘ synonpoid 
SIO|dUId .p sa}I[Iqissod op juowUesTjns sed yueAe U NO 9jU9] oNbIWOUOD? soURSSIOIO 


® 19 SNUSADI So[QIe] & SUOIS9I Sop onbrwi0UOD9 yUdWIAddojaAgp 9] OANOWOId- 


: SJUBAINS SJT}Da[qQO Sa] JOSIA IOP DagQaNn) NP suUOTIS9I So] Inod epeueD snbrusou0s9g 
yuswoddojaaaq Op SBIeY SISTUIUL 9] ‘aL“SNPUT,] AP ALAJSIUIU 4] ANS 10T ¥] 9p NYJOA UY 


syn9alqo “T 


I] (ao0uese | op ndsody) 


Je] .P o1le}OIDES UN Ied sagen?) np suOIsaI 
Sop piesa | & Soi[iqesuodsa sas suep 9Andde js9 JOIWIap 9d “dLSNPU] | Sp d1}STUTUT Np dAgTOI 
‘91}1] 99 B ‘19 OINSNpU] | op I [INajoyIod np s1quIsWI js epeueD onbrwouo0dss yuowaddojaaeq 


INGQAGNNOLDONOW Ad FUGVO “a 


‘Jaqang) nev siojduia .p uoTeI19 
op 30 onbiw0u0ss yusweddoyaaap op xnvideds sjepuvul sop Ajdu10d98_.p jo ‘xnv.ilgpoy 
SOIIAIIS 39 SOMIMIBAGOIA Sap AISHJJIp ap 39 ALOANOWOAd op ‘UsIPEULd [J UIUIOUAIANOS 

[leavdde | op ules nv u01rje}UISI1d9.1 LP] SP IIe] Op ‘saTVAIPIJ SUOIJUIAIIZUI, P UOILI199U09 
BI JOSIIOAR] op ‘29qanQO Np suorsea sap onbruou0ss yusuIaddoyaagp 2] Anod soje.lgpay 
S9JIAIJIV SAP dIIMpPUOd op }So EpeUesD Np JUSWIOUIOANOS Np Ulas ne soUdBe | Op ajO4 9] 


‘O9q9Nd Np suOIsaI soy nod epeued onbruouoss juswaddojaaaq op asieyo 
OISTUIW Np sagignvsuodsau So] WUIFap ‘a14jSNPUT, ] AP AAIISIUIU 3] ANS 107T &] Op [J oped eT] 


‘daqNNC) NP SUOTSaI sap onbrulou0ds9 yUoWIaddojaagp J] IOANOWIOId op yopuniu 
Inod ev saqgan0) Np suOIsaI soy] Inod epeueD np snbrul0u0s9 JusWIaddojaA9p ap suds ,'T 


ATOU LA SALITIAVSNOdSau “LVGNVIN “V 


« ‘daddojaaap as ap ja dadadsodd ap (qWd) asiddaajua auuatou Ja ajijad pj 0 
ayjausad inb saanffp p yous un Juvsis0av{ ua Sajqoanp s10jdwa_p uo1jvadd vb] Ja Jaqan~ 
np suoisad sap anbiuouodzea Ja1juajod np juawaddojaaap aj ainddp ppouvny anbhiuouosa 
juauaddojaaaq ‘sjuaija Sas p ajdopp aaiadas un A14ffO D JuauasDsua UOS ADd » 


: JINS SWIUIOD dds epeuRD onbrur0Uu0s9 yUsWIaddojaAaq op UOISSTU eT 


20u088,| 9p nsssdy 
I] 9H41ed 


(9aqend Np suorIsal so] nod epeueyD onbrwouoss yuswaddojaaaq) OI 


6 (gumns9y) 


“S}IVJSTJVS JUDSIP 9S SoiTeuspIed Sos 9p XN9O 39 S}OOIIP SJUSTIO 

SIS BP % 06 AP SNyd 4Iey U_ “ddAT9 S91} DINDUTAP SNSOI SOOIAIOS SOP pILSI,| B O[QJUSIIO B[ Op 

uoT}ORISIes Bl “UoWETeUT “UTZ StId ev a]]a nb soide saguue sonbjonb swigui ‘sjuejsisiod sjajjo sop e 

g0uase | Jed sap109_0e apie | anb aljiusis vlad *S9919 939 JUO Inb sayqeinp sto[dulsa sop juOs os onb 

9[9A9I DULIO} BUC] B ApNja oUF) ‘SoTINe YOO OS Op snid ap UdTJUTeU 9] 19 SIOTdUID CQOY 8 UOITAUD .p 
uolealo ey red soyInpedy JUDUUATeS9 JUOS Os SoITeUDLIEd Sas Op 19 90UDSL | SP SUOTJUDAIOJUI SOT 


‘sostidaus (Sg op snjd & SddIAJas Sop Lajjo UO ‘sayjo eB yUeNb “OVS so] ‘90u98e | 
Jed snuojnos sasreyisiaAtun drysimoausidaua .p sayuas sap ja sanbisop,ouyse} sumayeqnout 
SOP UONUDSAIOIUL | B IOVIB SOUIAT}OV SIND] SITEWIDp JUO SoIyNe ._p suTe}US9 ouN Nb Jajnole 
ynvj [J ‘sostidayus.p sureyuenbuls oun .p snid op oseuewsp 9] 39 UOTSUedx9 | sIUIed JUOUSTeS9 
B s0ua8e | op Indde J ‘epeuesd np mdlI9}x9_| B SjatUs}od soyoIeW Sop 9IJWUSpI JUO Inb sane .p 
guiejua9 oun .p snjd snod jo simayeyIodxa xneaAnou (8 op said nod sUeUIULID}Op 939 B sIOTOURUTT 
opie | ‘Wey uq ‘seyoreur op yuouaddoyjaagp 9d] no uoTyeyIOdxa | Inod JoroueUT} UdTINOs UN 
nud}qO JUO sane OYYO | ep seid ‘ onbisofouyos} yuswaddojaagp Ing] nod souese | ap s1gTOUeUTT 
opie oun nda jUO saslidaUd .p SoUTe}JUDD Sap £ S[IaSUOD Sp jd SJUDWIOUSIOSUAI Op I9}1JZOI1d 
nd Isule JUO xnd 91]U9 Pp OYE OP SN °666 1-866] US SIZIOULUT] OpIe _p 39 [IOSUOD-UOT}VWOJUI .p 
MDIJIUIQ JUO SJUSI[D YOO Z op Seid onb aUOWPp soseusyIed sos op jo 90UDBR | 

OP I[9}USITD v] Op soudne sgst[eoi aJonbus oun .nb JouuoTUW op ‘yed oyNe .p “JUdTAUOD [] 


‘(OAVS) SeHAT}O9T[09 sop yuouoddoyaagp ne apie .p sa}9190S 

SOT D9AP T]QuI9 & OI[9 Nb sIBaTIAUd yoddel 9] Id1 JaUsT[NOS ‘sane aWUd ‘lop UG ‘sorTeudyed 

SOS Op SUTeLIDO Jed snUd}qgO s}eI[NSEI Sap a}IOddeI JT[9 “6661-866 UA D1ODU ‘d9gGaN~) Np 

SUOIS9I S93] 19 ANd S93] JIAIOS XNIIUW op jnq 9] SUBP SoITeIpoULIajUI sadnois sap 99Ae s}elIeUd}Ied 
Sop ‘soquuP SOIOTUIOp Sap SsINOd ne ‘n[oUOD B dDUdBP | ‘UOISSIW vs II[dWIODNR .p UIFY 


“OTUIOU0S9 | 9p UOTeSTTeIPUOUT 

Bl OP 9}X9}U0D 9] Suep Sastodaqenb suOIss1 sap JOssa | B 19 SgIdojd ne nb sure ‘9y1ANHEduI0D 

R] Op JuUoWISOIOJUAI Ne sdIdoid anbIWIOU0S9-O0190S JUSWISUUOIIAUD UN Pp UOISO]II | JASIIOART B 

JUISIA SY] SI We UY ‘o[PUOTSOI STUIOUOD? | INS JURINIONI}s JOJJo UN OAL _p Soyqndaosns sinofew 

sjofoid sop ituajnos Inod (Sy) sonbisayeIs soTeUuoIddI SOATILIPIUT.p SLIOS oUN ‘a}Uapgd9I1d aduUUP | 

Op 9[NO}j ev] suep ‘a10QKIA & aTIA ‘Oogand Np SUOIZEI sap onbrwWIOU0dd soUPRSSIOIO BT JUSUA}enbape 

snjd Itu9ynos ap ulje ‘oIjno U_ ‘soWUeISOId 39 SOOIAIOS SJUSIOJJIP Sos eB 99813 (AINd) 

sostidamus souusXo0ur 39 soytjod sap uoIsuedxa | 39 yUoUIaddoyaagp 9] JaAndde .p onutjuod s0ua8e | 
‘1007-0007 ¥ 6661-8661 SoguUR say Inod “9661-2661 Ue ‘std e oT[9 Nb Juowasesud | B B[2PIy 


guinsay 


(oaqenQ Np suOIs9I Soy Inod epeued onbiwouoss jusuIaddoyaaaq) g 


ye} Pp orleyo199S 
uoyones) ulyeyy s]qeiouoy,, J 


‘sked 

o10U op 91lI9dsold eI B SAIOSOI SUBS IONGINUOD Op IISop INI] SUBP SUdAO}IOUOD Jo SoUUIDA0}INUOD 

Sou & JUe}sUO. Indde un oy10dde uoT}0e aj0U anb nouTeAUOD sINSWAp af ‘d99GaNC) Np suOIsEI 

So] Inod epeuey np onbrwou0s9 Juswiaddojaaap ap s0uasV ,| op a[qesuodsal je77q .p d1Te}9109S 
ap O11} B sg1;UOS 919 BU INb UOTSsTUT ET INONSIA daAv oAINsmod “ed eur mod ‘aduro9 af 


ONbIUOIIII[9 SOIOWIWIOD NP UOTJBSTfISUdJUT | 19 

IIOABS JNeY & SONbIDOTOUYSI} SIN9}D9S SOP IOUIBIOUID | DOAV JUSIANO,S DOUBSSIOIO ap SaAT}OadsIod 

So]JOANOU 9q “UOT}ONpold ap soIso[OUYdd} SaT[OANOU op UOT}eJUL[AUIT | 19 SJUOWOSSTISSAUI 

Sop JUSWIDSSTOINOv | ‘SUOTJeLIOdX9 sop UONeJUNWISNe | Ins ‘sagan? ne sto;dwa_.p usnureur 

3] 19 UOTJE9IO BT INs So[qisuas sonbruoUu0dg sSUOISSNdIAd9I Sop Nd JUO 9dUdSL | OP SUOTJUDAIOJUL 
so] onb omyouod op Joulod 666-866 Iuawmapua. a] Ans jAoddvy 3{ ‘a{quiosud | suUeq 


‘louuosiod Uos ap astytodxa | anb 90ua8e | ap sUOT}IOR Sop 9}1DKdTFFO | JUL} sJUONbOTS 

yUSWOIST[NITIed UOSeF Op a)SNI]I Je}[NSOI 99 “xno soul Y ‘epeued onbrwouo0ss JuswIaddojaaaq 

Jed sylojjo sigIoueuly pte .p 3a [la9suOd-UONLULIOJUT.p SOOIAIOS SOP S}IVJSTeS S}Ip JUOS os 

SJUDT[D SIS BP % (6 “JAJJO UA ‘[9IUSITO VS Op UOTJORJsT}es Op xne} J] OS ‘oIDTJ JUOUTOIOT[NOTVIEd arg 
ynod 90UdBP | JUOP 6661-8661 OP S}e}[NSaI Sop UN Jaljol Ud oIJOW sTeIOUITe .[ “UOISN[IUOS UA 


“saqond Np suorsal sInoisn{d 

suep (DqAqD) slejneunu09 snbrurouods yuswIaddojaaap ap suonesodiog ¢ | JOWoIOTOURUTy 

JULUDINOS Ud UTeQIN NdI{IU Ud sastidanuS sajyjod sap douRSsIOIO ve] sINdde sdUNse | “SPI, P SIPIO 

sWIQUI J] SURG ‘OSTIdaUS OUN ._p UONesTUIopoW ey] no uoIsuedxa | ‘pard ans ostw ey ‘UOTISINbde | 

JURSIA OIQIOULUTJ Opre oun _p Jo1olyouaq nd yuo ‘ajfyzo ud ‘xno aU ,.p SIMNoIsn[g ‘sounof 

soy Zoyo drysinousidanue | e indde | ev 3a stojduia .p uoNealo e] B }1eI} B INb 99 US OJURSSOIDIUI 

JUDUDIOT[NITIed DdIDAB 1S9.S DVS Sap 39 dUdSe | 9p UONVIOGLT[OD 9}}9D ‘d9qQgnd Np 

SUOIDOI SO] SOJNO} SULpP [ed0T onbrwOUODS JUSUAddOTSANp Op SOANLIIUL SOT JO[NUIT}S op nq a] suep 

IOIOULUT] USTINOS UN TUINOJ JUOWIULJOU B INI] IITq “(OAGVS) SevANde]][09 sop yuswoddojoagp ne 
OPIe .P S9}9ID0G pC DA UOTLIOGL][OO 9}10.1}9 UD OT[TeABI] DDUdSe | oNb 9}X9}JUOD 99 SUP 1S9_.-) 


L (sasessayy) 


"SINTRA Sas ap yoadsal 9] sUBP 19 NoI{IW 9] Jed soudxo 

SUIOSOG XNB J[QISUAS JUR}9 Ud JNO} ‘XNeJUSUIOUIOANOS sowmueIsoId xnv sINoUsIdaTUD Sap SQd9¥ | 

JOIMSSE .P SOOBOTJJO SOIQIULUT SOTJIANOU Op JoIMNV}SUI.p SIUIAd B BIID “SOOIAIOS Op UOTeSoId 

OP SOPOU SI] IISIE]I Pp 19 SastIdaUS XNwe LOJJO IpIe | IP SSIOAIP PL] oI}JOINNR _p JIdO[qQO | 

d9AB SjeLIeusyed simaisnyd I[qvi9 ev aa ‘soguue sonbyanb stndap agidope ev o][3 nb sysoidde | 

B Oply ‘suede | op uoUNNe | 9}1101d Ud ITUD}01 op — onuUTJUOD 19 — gnUTWUOD ve onbrwou0s9 
yuowisddojaagp np noiyiw np soireusyred sop s0Ae sonbisayeljs soouely]e .p UOISN[OUOD eT 


‘ppouv, adinb7 ,p ulas ne astyodx9 93399 UOTINGIUOD &B 91}}9UI OP UOISEIIO | Nd SUOAR 
snou ‘snjd aq ‘soureulop xnoiquiou ap suep epeued np JusUIoUZaANo3 np estiedxa | ap saq]a 
oud .p sIquioU puis snjd uN Jo}IJoId ote} Op JUONUTUOD ‘OLNSNpU] | Op s][INeJoyI0d np utes ne 
JUSWIOIST[NIT}Ied ‘SoUISTULBIO 19 SOID]STUTU SIOATP DAB S}eLIeUdIed xnoIqUIOU Sag ‘sastosaqonb 
sostidalus sop epeursd Np JUSWIDUIOANOS NP SOdIAIOS So] 19 SOUTUTeISOId Soy IoydoIddes 

Imod sj1ojjo sas tAInsinod ev a0uase | “AJA Xe uatynos ap satjodssod sun suep sinof{no,, 


“QOUSLINIUOD SLOJ OuN 39 SonbIdoOTOUYII} Sagood sa] ‘soyoIeU Sop UOTesTTeqgoys ve] Jed gstI9}ORIED 
9puowl uN suep JoUUOTIISOd as nod ddURSSIOID MZ] ITUayNOS eB d9AOT[dUWA 4S9_S OT ‘OUSTUTeUAp 
Md] IMs JuRSIPY “SIO[duIa p UONesI9 BP] ap saTqesuodsal sapuLId yo onbrwiou0d9 JUsWIaddo]aAap 

Np INd}OW SsWITWMOD (AIA) Sestudaus souushOW! 39 soytjod soy Jed 9019X9 JURUTULID}Op IOI 
Np pres9 | B JUOWSSeSUD UOS NUDUIeU B 9DUDSR | “9}INUTJUOD op }Idso UN suep ‘sIMoT]Ie Jeg 


‘ouenb op stojdura .p 

UOTIV9IO RT B 19 SJUBINjONIJs sjafoid op UONesT]eaI PT B “JUDWIOSsSI}SOAUT.| eB ddIdoid onbrutou0se 

JUSWIOUUOIIAUD UN Pp ‘SdTPUOIS9I SOUDDS Sd] INS ‘UOISO]II J JUDSTIOARJ INb suUOUSAIOIUI 

So] Joned9 yUDUUSIA (SY) Sanb1saJN.YJS SaJDUOIBIA SAALJDIJIUT SO] “NST[IWU NP UOT}e}199NU0D B] Op 

SINLJ “O9GONC) NP SUOIZ9I SASIOAIP SOP STUIOUODY | INS JUBINJONIS JOJJO UN ILOAB Pp SaTqudadsns 
somofeur soanentur sop JoAndde e sutjsap [INO JaANOU UN ‘9661 -L66] Ud ‘9910 B DOUDSe.T 


‘99qQ9NC) NP SUOISEI sop onbrw0U0d9 soURSSIOIO 

RB] WOANOWOd mod s1ANd Ud SASTUI S3I39}e.)S Sop soUdUT}IAd L] Op 39 UOISIA 91j}0U ap assajsnl P| 

9p SUSIOUI} IND 99 ‘suOT}Oe SOU SUep I9AOUUI.p IIsap a] Jed onb sastidanus sop soidne 9ymunuos 
Ud Ide Pp IoNOs 9] Jed jue} sonbIeUl JUOS 6661-866] SP SINOD Ne snuUd}go sjyeINSEI ST 


18) YP 9118391998 Np asessay] 


(daqenQd Np suoIsel soy Inod epeueyd onbrwouo0ss juswtaddoyaaaq) 9 


Agqueyy uyor s]qQeiouoy,’T 


‘UOTJVAOUUL | SULP 19 ITOARS J] SUBP INSOAUT Jd SUdIPeULD Say] Sno} 
mod sgyonogsp sap 19919 “oJ snyd smofno} epeues un JoljIps OAs & ‘xneIpIourLd synoalqo sas 
SIPUTO}L B JUIWIOUIOANOS 9] Jopre nod pref aIsNpu] | op s][INejou0g a] aonb 90 ap Jay sins ar 


"SNSOI SIOIAIOS SOp S}ILJSeS JUSSIP 9S SoIteudpIed Sas ap xndd Jd 9DUdBe | Op 
SJUSTIO Sop % 06 Op Sny{d ‘Wey UA “99AITP SOI] DINDWIOP SNSOI SIOTAIOS SAP ped | B 9[QUATIO eT Op 
UOT OVIsTyesS Ll ‘JUOWIOTeUT. “UlZ Std ye o][9 Nb soide saguue sanbyjonb surgur ‘sjue}sisiad syajjo sop 
B s0uN8e | Ied a9pi000R pre | onb a1fIuBIs vlad “a[quinp sINjeU dp 3s9 SIO|dWA.p UOT}VEI9 BT onb 
J[9ADI OULD} SUC] & 9PNID SUL) *666 1-866] US Stojdwis xnoiquIOU op UsTUTeUI 9] 19 UOTeAIO LT Jed 
d}INpe] JSd.S SolteuUoyed Sas op Jo ddUNSe | Op spre | “UIfU_ ‘sostdomUd sosnoIquIOU op oseLIeWISp 
3] 19 UOTSUedx9 | STUOd JUDWATeS9 & SolIeUdLIed Sas ap Jo 9DUNSe | op Indde J ‘uoTyeIOdxa | & 
udTINOS 9] 19 onbIsoTOUYII} yUoWUSddoyaA—ap 9] stulod ev sastidaUus xne s}dJJo opie | ‘sone anUq 
‘6661-8661 OP SINOD Ne dIOIOULUT] OpIe Pp 1d [I9SUOI-UOTVULIOJUL .p SIdTFOUIQ JUO SJUdI[D YOO Z 
op soid onb juaTjUOUTEp sorteudyted sas ap jo 90Ud3R | SP d[9}UATIO eT ap soidne sestjear ayonbus 
oUN “ISUTY “SoJIeIPSULID}UI Sodno1s sop d9Av sjeLIeusped SIOAIp ‘SoguUe SOIZTUIOp Sop sinod ne 
‘nous B d0UdBR | “AI XN’ SODIAIIS Op Snjd d109UD ILYJO,.p yng d] sued ‘soWUWeISOId 19 SSOIAIOS 
SJUDIOJJIP Sos v 99RI3 (FIV) Sostdanus souusXoOwW jd saytjed sap uotsuedxa | 39 yUoWIaddojaAap 
3] JoAndde .p snutjuos & epeued onbrulou0ss JusWIaddojaA9q ‘6661-8661 OP Sinod ne ‘IsuIy 


‘6661-8661 99fS19x9, | 
op SINOD Nv SIOIUIAp soo Il[dural & Issnal & O][9 a]Janbe] suep sIMsoul eB] ILO[VA JURSTL] Ud 49 


std & o[]9 nb sjuswiasesus soy JURATIDOp Ud “JUDTOUIOANOS np sWUTeIZOId 9] JOsITeoI B ONqIIUOS 
B 90Ud8R | JUDWIWIOD oJUOW odds a] ‘sagan? Np sUOIdaI So] nod epeued np onbrwou0s9 
yuswioddoyaasp op s0ua3V | op JUoWapusl np Woddei 99 IayUNsgId op xnoIMoy sins of 


UOTINIOXS B OUTWILISOId 99 31}}9WI Op 11Se_,S [I ,NbsJO] JUBUTULID}9p 

3]O1 un onof sIsNpu] | Ip a]][INajovog 9] ‘10 ‘suatpeued so] 39 souUsIpeURD so] Inod 9}119dso1d 

PR] JOIPUISUD ._p }9 SIO[dUWID Sop 19910 Op UTJe dsTeIPUOU SIWIOUODS? | BJJO Nb SUOISedDO SI] JISTeS 

B JUDWIDTeJUIWIEPUOFJ DYDIOYO JUSWIOUIIANOS J] “UOTIO Pp 9WIUTeIZOId UOS Jeg ‘[eIPUOW gYoIeUI 

9] Ins soATHEduIOD Jomauap 39 IUdAap Juassind sayjo nb s1gtuUeW ap ‘sTJap Soo B Jo}depes 

B 19 DOV} OMe] B SoUUaIpPeULD sostidaUS So] JaprIe INod SaIIe}ISIOATUN XNdT]IW Sd] DOAv 39 SALI 39 

dtjqnd sin9}das Sd] D9AB SIOGRT]OO SISNPU] | Ip a][Inayoyog 9] ‘opuow np soyJoAno snjd sop oun 
}S9 STUIOU0DY | JUOP “epeuUeD J] Inod sifap sone .p sJ10dWI0d UONesI[eIpUOUI e] e DOURpUD} eT 


¢ (sadessoyy) 


‘Q[IIS ,.XX NP ILOARS NP 9}9190S PI B 39 STWIOUODY | B UOTISUeN eB] JoINdo ve epeURD 9d] Jopre 

Inod yas 9s JUSWIDUIDANOS J] JUOp JUKssInd [No un ayuasgidad [I tlonbinod js9.9 : smayeyodx9 

xne UdIjNOS UN dassa[dnos ddAv JINSSP [I 19 JOIUS O9pUOU Ne s[9pow op yas Inb onbruonse]9 

JOIOUIUIOD NP JUSUISUUOT}OUOJ Ap oped un paid Ins sw v {I ‘shed np suOIsaI So] Sayn0o} 

suep (sosudanus souusAowl ja sayjad soy ‘1atpnonsed ud) sostudausa say Jopre Inod sowuweiso1d 

op oUIUIeS a}SeA SUN OUD [I ‘[-S xne SoIOBSUOD xNRIOPIJ SPUOJ So] SNO} sp OO “d Op 

ap snjd ap asodsip atysnpuy | op d][INafouog 9] “IIOARS J] JOOUBAR SIILJ Op 19 SISOTOUYSI} BT Op 

}9 SOOUSIOS Sap STeIq 9] Jed UONRAOUUT,| MOANOWOId ap squIOoUT [I sfanbxne xnelap9j sousTUesIO 

19 SOIQ|STUIUN Sop 9}110feu eB] ayquasses Inb oT]IMaJoyIod un asp af ‘alysnpuy,| op ssTUTW op 

oyyenb eu uq ‘ouuarpeues uoNe[ndod vx] ap SIA op NedAIU 9] JolOI[9uue eB 30 sgAed UdIq sIo[dwo sop 

19919 B SIIULUL SP ‘d}IATJOOUUOD PT] 19 UONVAOUUL | “ATOARS 9] SUBP Cnooneag jI}SOAUI JUSWISUIOANOS 
9] ‘O[VIPUOW STUIOU0DS 93399 Op apieS-jULAL | B 9deTd BS BpeULD Ne IOAIOSUOD INOg 


jOINOIOING INI B] ISO UOTJCULOJUL,| Op 9]NOIOINV | NO SagUBIO]9 suOIsaI xne nbsnf sajodonsu 


yuawmapuad 
aj Ans j4OddpA uN aAJaUNOS ap nua] Sdd ISA, N x 


J9dUdLINIUOD BY] Op [eUNIIL 

epeuesy onbyseis 

epeues oLysnpuy] 

epeuey 1SONO,| OP SIWOU0SY | 9p UOTICSIJISIOAIG 
deqend np 

SUOIS91 So] Inod epeuesD onbrwouo0dss juswiaddojaaaq 
epeury Soyo1oysoI op [euOT}eU [I9sUOD 

epeuey np s1u93 

Ud 19 SIT[OINJVU S9DUSIOS UD S9YdIOYIEI ap [Iasuod 
epeurs 

Np SOUIeUNY S9dUdIDS UD SAYdIBYOOI op [lasuoDd 
,SOULIOU Sap UdIpeUed [I9suOD 

epeuey np Inoyne .p WOIp Np UOIssIWIWIOD 
,epeues np juowiaddoyaagp op onbueg 
suusIpeues seneds souss yy 

onbryuepye 

epeueyd np onbrwiouoss uonowod ap sues y 


ALAJSNPUT, ] AP ajjinafajéog np Saaquiaul SAT 


sopueis snid say stndap ‘epeuesd ne 
ynoyred IUIs UOJ 9s sUQWIOUSYd 99 op 
SJOJJO SO] 39 “SdUI9} BJ 19 DOUR}SIP BI JUOS 
anb sapoejsqo so] JuoWege sonbiuo399]9 
SUOTJVSTUNUIUIOD Sa‘T ‘onjosqe 
Q}ISSSO9U OUN BIOS 99 “UIRUIOp STRUT 
“OINOIOJUL | B SSYDUIG JUDIOS SIoTNOTIed 
Sd] 19 SastudaUs say onb yueyIodut 
jS9 [I ‘My, pano{ny ‘jUapsooid sues 
SUIYJAI UN B SNIOAD JIA 9 “AISOTOUYIE} 
BR] 19 UOTCAOUUL | ‘UOTJEULIOJUT | 
‘IIOARS 9] JUOS [SUPP SoloId 
soyedioutid sas : sagyoe.s Inb a]99Is np 
atyed ammoafeu ej yuepusd snuuod suOAR 
snou onb a]]99 ap juoWIATe]UNWTepUO}; 
WI JIp I[eIpuOW sIWIOUO0D9 
d][OAnNou eT ‘uoTye[ndod es op sorquiow 
SO] SNO} 19} JOId Sitey Ud INOd 3d OARS 
Np IeIpUOW dIWIOUODS | SUBp opIes 
-JUBAB Pp d[O1 UN JouINsse Inod 9ovd 
uaIq }so ‘onbrureuAp jd Wo} ‘epeued 

9] “orreug]]!w Neaanou np oqne | V 


d][INIjJo10g I] Anod sjsu, Np ssvssaf] 


SISBSSI]A| 
[ 948d 


(SaqenQ Np suoIs9I so] nod epeued onbrurouoss yusuraddoyaaeq) + 


CMe ea ee eee 6661-3661 9uuR | op soyo1id 10 sued 
So] Ins oddey np syuswaesesus xnediouud sap nes]qr} 
3] 19 666[ SIeW [¢ 9] JUCUTUID} 9s oporiod ev] nod 
jUsWINpUaI 9] Ins Woddey np syuswiasesus xnedroud 

Sop [-g Nvo]qe} o] aUS DOULPIONUOD ap neolqey - A sxoUUY 


bl a Penge > ROR PISS Se GP er se oe 90ua8e | ap utenb anbntjod eT] - Aj oxouuy 
IES ah CS GS i a her a sonbid9gyel]s SoTPUOISEI SOANLIVIU] Sop 94ST] - [J] 9xouuy 
[Lc ttn t neces eee n eee 666 1-866] Ue anuTUOD oINsoW FY & 

edroryred yuo nb s0ua8e | op someuoyred sap aysI'] - [J] oxouuy 
COMMMMRE ec re ee nae SIOIOULUT] SyIe99 Sop suoneordxq - [ oxouuy 
ce soxauuy - [JA 204g 
TQ tnt nnn e etter nee sg0ualayay *D 
19 Se) Rats Leh dita Geile! 6,6) Sic 6 18!\e) wares hte 6, 816) ei 66 Bie) (elie. 6. 6.816 16.18) (0. 0) (656 6 CO LRINS, 85,8018 be Sse 6) sie ssonbidde SIOT cc] 
[QE TRS See IG tS sorejusuig{ddns s}usWiousIosual Sop I1u9}qO0 Inod sdIMOssol-dUUOSIOg "VW 


ja a rapes Se A OS ACS a s}UsMIIUSIOSUa.1 sauny - [A 4eg 


€ (Saigeul sap a1qeL) 


6occittttree SOS Seat ari Ae fa nore ey jamUdAg jisseg - /, JaIOUeUTy NesTQe | 
OCT ttt ttt ttre tte e eee eee eee es UoJsuey ap sjuaworeg - 9 Jo1oURUN NeeTQR] 
COME eee eae SaganboOo DOGO GOOobe SJNLSIZ9] sJUsUaTe - ¢ JoIOURUT neoTqQL], 
ee AO OOO Dd ho OOO DOO GOS AOS ob Wood Oo Ox sotqruodsip uou $9}1999Y - 14 JOTOUBUTT neos[qe i 
ee ete ha Sasa oh a ich ac Fc Sa][9901 sasuadap xnev uontsoddo 
red sanagid sasuadap sap onbriojsty uostereduiog - ¢ Jaroueuly nesyqe |, 
ol es i na he Se aaa tas bo aki Cae SO][991 sosuadap sop 19 
sonagid sayej0} sosuadap sop uosteredwiog - 7 JoloueUly nes]qe | 
CO SON EES aN ae eee em ee soAnoldde s}Ipaio sop SITeWIWWOS - | Jo1oURUTy NesTqe] 
ICED nt tnt n eens Ja1ULUY JUaWIApUdY - A WAeg 
SP Mom ooo Om OOOO Green OO UOMO OOO OM OOO dO OOOO he Oooo oO oo DO o]qeinp quowioddolaaaq re | 
Lv eule ele elies sujet Netef's] elle else lene leuiel ellelslreitsihe! 6h. eens ei etelsl sles. ere. ie he reser eir 6 000Z ue | e uorjeredoid op yey ‘V 
Pe es ae ae as ahah ae OE sjroddea sap yuowednosy -A] 248g 
ef» ae ae eee a sl “** epeues onbiwou0s9 jusuraddojaagq Jed sagstyeor 
S9]UDD9I SUOTIVITJLIDA Sdp 39 SUOTJENTVAD Sap sastudde suoseT “| 
1) ARRON eo merce Aree ae” 20U988 | Sp SaJUdT[O sastidayus sap soidne 966] SIQuID.Ep 
op sjanbua | op “666 SIeU Ud 9STTeOI “TAINS Np s}eINSIY “Gq 
7 ce jUWIApUSI ap s19TVeUI UD suOESTTEDy *D 
Gl tt ir te REMI. S eninente) eit lereii ae = JUsUIApUdI op o1eHeUI Ud saIUNNY “g 
ei Re ache eee AP ELA ere Nay hose 6661-3661 mod sIIOULUT] SJUSUIOUBIOSUaY Vv 
CT °° ot ait qoutes tidebeatane cet epee eee aici 90ua3t | ap JUDMIApUDY - [I] WaAeg 
€] 58, 0) 60.6, 6 ebb erierie «) BP a ete eelsliecs) satel es statetsie sls .el elie 160. 640s 16 1h, 8161-0 le) ae) a a0uase | ap uoTyesIUesIO a) 
1 jUsUISUUOTOUOJ ap aIped “gq 
i © (@) @Leleleepe celeleke vkele-sl eel evel cle: 'siteliel sisi 'e cue eke ool ehenelelie Lerers d]OI Ve: soyiqesuodsal ‘yepueyy ‘Vv 
i KIERO) CMAP CeO Cl KO. CO Unt O OC Pte Cote OO OP EP rE th OOO 50 GOR OB a G OS 900038 | op nsssdy < Il Bl ER Oe | 
cc aumnsay 
¢ Ope e OG) 0 816 6. 6 9.66 alee ee ee) 006) @le) 0) 0) sea) ey 6 ee, 6) 0.6) 6) oie) ellenlenanian a. talleltelecel cltel 6lejle: elon eee a SoSEssa rs I Iv 


SO1VVUI SOP I[qUT 


os 
> 
‘ 


7 7 _ : : 
a ’ 7 —- 7 
| | ale epi . j , ae > : _ : - 
ia) ae ns ay. _ : eq a yy ; 
q@ en \¢ 
a me ra oe chy 


| ae 
| iui a ‘\p 
yo nee ae _ 
a ais a as pa | 
See 


9 = 
» ie is 
pe 2 ae + 
ae i aan “ 
_ , ; 


Car. 


oie 
ae 4 : 
eel 1) goo 


LAS Fh wwe TODD. 
| DOW [s heuer $5 26 SLM AMG 
Babthors QWL [G LOWYSHISIE 


DONE y62e Lenioue Gn Oilgpec 
“economidns Csusgs 
Deacjobbemen; 


d9qQaNQ Np suoIse.1 say nod 
vpeurvy np onbiurou0s9 yusweddoyjaagp ap s0ue3 VY, | 
dP Id1VY9 9.1}SIUITA 


Agjuvyyy uyor 


OW OP 


666] SAU TE 2] 
JUDUIULAJ] AS apolsad py Anod 
juawmapuad a] ANS j4oddyvy 


J9qGgNC) Np SUOISI.1 Soy] AnOd 
Bpeue,y onbiwm0u0s9 
yusmoddopoA0qg 


if Pep rie | cn ce 
as uae | .¥ ee’ ¥, " be Ag i ve 
ne rs ay fag 
Pea iss, genie ae eel ato nae on i 
we are A ve. ‘ TT, Ry ci 
t Hae renee eine ae | .e 
eh Ct? aitye bigs tas aN pel ie com, pte art be ale joe Ant ef abmy (it a Ed yy 
ongaoe. ATT | Lg reat.’ 
HLTH oh can icc ne tee on recur ens on Put Al 7 i) Te ORE WC pice ae SCi7t ae 


’ 


Bates ears re UNDE MES AETN IB fey TEN UF 8 Rete TR RR! Gm /ih sesafpe tf ely 


i= = 
- = 


Wa 


= ae ay : ¢ mies Wa C jl iis We bb i » evs bi AY “ides were wi — ae 
pene tig we 4 a) * See a8 5 er AA ’ 4 AT RAYE REM EPCOT RS ite prea s rine : 4 
M opt S16 “> te” us eh vi S Ci, ah ray Us. ah hie 4) Wiigy |e ie we Wate. ifit j 5 ORE ei 
¥ ’ = D : ; 
a 7 / a etiy Soe 7, ea y= 
, ) ve : a ah 2 : j 
pager Po GL wae tants Congres Ue Sere Gul IE ae TfL NG ET HIRE LOG ppt PATROL Ug hyo Ge 
soca bs), A een ib Was sf CC He EM MLN Y 
oN; bs Riel) v 93 a Os ’ aliet par ‘ite 17h! An bias Lie th gtadikey 7 aie! i coli ae 
» \ aT" ray WJ om, er ree Haehs ins ay : yay Ss yh ioe Peer er | ne Legetant (ee ( ait ‘ira fie i ie 
iy - ; ; 
ree , Wh al . i, p ; 1 
8 eer"? easy : re Ps : 
BD eee RR Soe ; | | 
4 ’ LEP Ss AL yea via Li + aU a ce Bly Suu Ce rie) 1h) eu \ fi i) rial wy es Ve 
a i ’ ; A M ve, - 
i f ; P P “ 
PAL Ripa Ashe Ge tis poy is th HOLY Pi he gat iv. Stiia? vitel rj SN 
as a ; . 
Abe CED A Bak fe TR er Crt PEO Lite Cae a Sie DG LR OL GO arr e He oli rit, GB) 
, } Pi ' ' i ni i ry ose : a 
eg ris i |) 0 Pe (Kk iGY Loa (7 aA Birt, ae aires Cie <a uly! vty fal 7 


ce Mighistek ive ‘+ ah oe TRY A) Ci OaidPe Loa ie) ea {a ig Avs 


A ; ani f mai . f a. ) ' %, | | s ; 
7 Di ees pa 5 Fi j ii ee — r re fy 
ie HE 1 8 mie babimity ees Sih rashibioit avn Hie: a Soe Om ig gue ka ents 
CAS Stay \ ote i Tia LEY 7 gis f e) ‘oh ie’ Mor a aff ; le Lipa? ‘te eee - Ju it 
wy & ah ot : ‘ ba fc o Ae aL ae ee 
oy Oho? Shee 3 re," Pitan ¥ ya 
aes ai= ie uy AL Ler j "1 Sith Acer ¢ ayy i bo er : iy an fh bia! bol ik} uD $e, hy N A : oat ih an) r 
ale : j a Li i; " 3 


hac By stISH il. a aney ee 7} “a aie is gt, dae ao in itoc i im oi ea 

i PRETO ete gt Aared * “ee Pakage beter of age inde Mg? a a eee ee eT 
M 8 34 P - 

F hedesanes a 1G gril vaca alla ae gnats nae RE ir ® ; 

' ae Pa af Syears SIPs uere OF Sasol en oers. oy ta Alte ‘i ue 1018 Aoty nek a. a an 

“ airs Se nee LOT abygierz* iy »* igh cari ye Leis) y ai et av fancier te 

7 a ens | ts i “¢¥ Cin gu. 7 eesti, | Hoss Whe a Bs , UPR eae ‘i 40s omc Pare PR Ts 


7 : . eS 7 ‘i x ‘A y i : i @ : | iW) a 
450 a ORArS fy, ee 
: a ers) a ’ } 
ae vi Pd ay Mn i y 
4 i . i i : - fe nm oe A ; : : 
bai 


PrOL-LS6 (€19) : snardosg[aL 
ZPOL-LS6 (ET9) : auOYda|aL 
CuO VIM epeurD (oueiuO) emeno 
Joune’y] opeurydsq JT 
IOS9I], Np [lasuod np yeueyg19a¢ 
suioddei sap 19 JUaWIapUdaI Np ‘uONeoIueyd ve] ap Ina}00¢ 
‘JUBAINS OUWISIUPSIO | 
BNO [DS Np JoUWIAIUT oIIS NP alteuUONsad Ne sagssaipe og JUdANnad suoNsanb sa] NO suOTJeAIOSgO Sa] 


[uNny Adyg/q1/eI" 93 Jos-Sqy MMM//-dNY : IJUBAINS ISSIIPB | B IOSIIL 
Np [lasuosd np yeue}919N9S Np J9UII}UT JIS a] Ins onbruoda]9 a10A Jed gIJNsuod ang jnad yOddel ag 


‘JUDWA]Ieg NP UOTNIOAY ud 39 

sjanjoe sulosaq xnev juapuodsi sjI nb Joinsse_s Inod tains un.p jafqo | allej ap yUOJoNUNUOD UONeSITNN 
Ing] 39 JUaWapual J] Ins syioddel sa] ‘UONPULIOJUI Ud SUIOSAQ SINZ] INS suOISIOgId Sap aINsoU kB 39 

INJ NB JULSSIUINOJ SINayesI[IN sa] ‘astnboew asouaLadxa | ap ajnodap JusWIaUUONDaJIad sq “syeI[Nsa1 sop 
uoneotuNWIUIOD Be] aonb uoNsas ve] UL} JUIOd Ne aI] Op Ja JaUUOTJOOJIOd op sNUTUOD JUSWIDUIOANOS JT] 


‘g[eI9P9J UONNSIUTUIPR | INO} SUBP NUDINOS [TEAR] UN JUD}ISSa9d9U a1dUI0D sIpPUAI Ud 19 S]eINSZI 

SOP UONOUOJ Ud JAINH “suOTIeSI[eaI So] Ins siqitInbe yoddes un aiyOUINOS 19 UOTJVULIOJUI | ap Jo19Ua3 
op auoedeo ev] IouuONdajiod ‘JUsWIapUdI 9] JoNUOUTEp Inod sjusuUTLed sindyedIpul sap JoIOgRIS ‘snagid 
sWIUIeISOId Op sjeI[Nsa1 Say JosIsgid ‘syei[NsoJI Sd] INS d9xe UOT}S9B 9UN Pp 9}X9}U0D J] sUBP ‘INPJ |] 


‘7 DUINJOA - SIDIINSAA 

$3] ANS 9XD U01JSA8 AU]? SUBP SNOUT ISSN JUOS SALUISIULBIO }9 SOIOISIUTW SOP d[qUIasud | Inod sj}eiNse1 
op algneul ud sJusWIOsesuUa xnedrioULd SY] ‘6661-8661 INOd samuotd Ja sunjd saj ans jaoddvy 

ap ajojid jafoid a] suep sQouOUs s}eI[NSEI Sp IIQIeUI US SJUDUTASESUD XN Jd JUWIOPUdI Op dIONeUW UD 
sajuane xne woddei red suonestlesl Sa] JULTBUBIS Ud S}e1]NSEI Sd] Ins sexe UOTeSI{Iqesuodsal ouN Ins 
aulod ‘66 6] SIeUI [¢ 9] JUPUTULIA} 9s apouiad e] a1Anood Inb ‘yuawmapuas a7] Ans Ja14ajsiuiu zroddvy 3D 


‘7 19 [ oUINJOA, 
— SID]JINSIA $4] ANS aaxD UOISas aU) 9{MINUI JUaUTOUIOANOS Np Loddes a] aonb Isure JUoWIEpusI 
9] Ins sjauia}stutu syioddes 7g puaidurod JusWIapUa 9] Ins ouUTOINL .p WOdde a] ‘aquue 99192) 


‘UONBULIOJUI 91199 ap uONeIedaid ev] JastuIapOU! & 1d JIUINOJ UONPULIOJUI,| aJUSIedsueN snjd 
DIPUII B ‘S}VI[NSOI Sd] JO[QIO XNIIW B ISIA DYOIeUIOP 9119D ‘sasuodep sop uol}sas B] Ins JUDWTO[IVg Ne 
MWINOJ UOTJVULIOJUL, | JOIOI[DUI Pp JUDWIDWIDANOS 9] Jed sud s}usWIasesUS Sap d[NODEpP UOISIDEp 91199 


‘JuUaWapuad a] ANS jatagisium y4oddvy 9] 12 Saj14o1d 

$a] 1a sunjd sa] Ans taoddpy 2{ WOS ‘syUaUINDOP XNap Ud oUISTURBIO NO s1a}stuTU onbeyd Inod sasuadap 
Sap jodioutad Jaspng np JJ] 314d | DUIUIOD JUSISEp JUDUTAINILID\Ue JUSWUNDOp 9] ‘a}0 {1d Jafo1d 

UN Pp dIped 9] SUep ‘IILTed9d1 op UIJe UONOUL oUN aidoOpe & SOUNUIUOD Sap dIQUIRYD PI ‘/66] [WAP $7 FJ 


sodo.id-jueay 


® 


€-CS019-099-0 NASI 
6661-O0b/p-LELA OnsoTeIe9 OP oN 


6SO VIM BpeueD “eMeno 
DOSAdL — BpeueyD np jUoWoUIOANO3 np suonIpY 
sop soidne 9\sod vy sed no [eso] oseIql] 940A ZOYO epeuURD Ne aUdA UW 


6661 — BpeuRD XneJUSWIOUIOANOS SIdIAJOg }9 soljqnd xneavil sop oNSIUT\O 


‘saqso1dd Sa] ja Suvjd sa] Ans j4oddvy aj suep sgsodxa yuos tnb syeynsei sop WoIpua,| & 
SJUSUTASLSUD So] 19 JUDUAPUSL Op sUOISIAgId Sap UOTOUOJ UD sUOTIESITe9I Soy] JUeNbIpuT US 
sye}[NSOI Sa] Ins soseq UOTesTIqesuodsal PI INs JUDONR ,] JOU JUauapuas a] Ans j4oddvY IY 


"soidW0dSa s]e][NSEI So] INS sjUDWIOUSIOSUAI So] 19 aNbIsa}eNs snjd uoNeorIueyd 
oun Ins sexe yuouayedrourd yuos mb sowuureisoid sinoy Ins onb tsure sorgysturu sop 
unoevyo Ins solejyuougddns sjiejop sop ywusnoy sazoid sa] ja suvjd say ans jtoddvy aT] 


“Ioploooe .p JUIUUTIVg ne spurwop 
uo nb 1asuadgp op sitoAnod xne yuonbrydde .s nb suontpuos sap gsodoid g][aqly] oy 1ssne 
DUIJUDI oTIed 9}}0-D ‘soUUeISOId So] 19 SOWISTULZIO SO] ‘SOIQJSTUIUT SOT UOTAS Sd}LID9p 
juos sasuadgp soy ‘[] seg eB] sued ‘sgT[Ielap snjd us snytd ap yUOUUDIADp s}USUINDOP Soy 
‘| ojieg &] SUP JUOWIOUIOANOS Np saje}0} sasuadeap sop ndsodv un sed jueSusuWIO|D 
‘sonied sinoisnid ud gsIAIp jso epeuRD Np JUSWOUIOANOS Np sosusdgp sop jospng oT] 


9j0]1d JusWNI0Gg 
JUIWII,AVg ne sj1odde.i sap sd.101[9WIe UOTBJUISI1g 


epeurey 


ivi 


666} SHBW | ¢ 9| 
JUBUILUJ8} 8S BPOLEd Bb] INO 


\usWapUa! 9] INS Loddey 


9aqenh np suoibe se 
Jnod epeue4y enbiwouode 
JUsWAAddOJSANQ 


,anada Industrial 
Relations Board 


Performance Report 


or the period endin 
arch 31, 1999 


Pa 


25 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 1999 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/19-1999 
ISBN 0-660-6103 1-0 


® 


Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Results - Volume | and 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Executive Summary 


This is the Performance Report for the Canada Industrial Relations Board (CIRB) for the 
year ending March 31, 1999. The report, however, provides performance information on two 
distinct organizations for the year under review - the Canada Industrial Relations Board, 
which came into being on January 1, 1999 and the predecessor Board to the CIRB, the 
Canada Labour Relations Board (CLRB), which ceased to exist on December 31, 1998. This 
report details the results of both Boards, but the focus of the report is on the CIRB. The 
departmental overview, departmental performance, both expectations and accomplishments, 
the financial performance - all are examined from the perspective of the Canada Industrial 
Relations Board. 


Much has changed in the past year. Bill C-19, an Act to amend the Canada Labour 
Code, was assented to on June 18, 1998 and came into force on January 1, 1999. Bill C-19 
brought significant changes to Part I of the Code in an effort to modernize it and improve the 
collective bargaining process for federally regulated industries. It is under Bill C-19 that the 
Canada Industrial Relations Board was established as an independent, representational, 
quasi-judicial tribunal responsible for the interpretation and application of Part I, Industrial 
Relations, and certain provisions of Part II, Occupational Safety and Health, of the Canada 
Labour Code. The provisions of Bill C-19 established the Chairperson as the Chief 
Executive Officer of the Board and assigned to the Chairperson supervision over and 
direction of the work of the Board. Further amendments of the Code sought to improve the 
workings of the legislation in a variety of areas including the authorities and powers of the 
Board, the rights and obligations of the parties in certain situations, and the operational 
processes for dealing with certifications and decertifications. 


The results of the first three months are extremely encouraging. While recognizing that 
there is limited reliability in any projections based on numbers obtained over so short a 
period of time, these early results indicate that the Canada Industrial Relations Board is 
responding well to the expressed needs of its clientele. At the same time, however, the 
increased volume of cases that clients are bringing to the CIRB will, over the longer term, 
require an ongoing review of the Board’s resources and capacity for resolving its caseload 
in a thorough yet expeditious manner. 


The Board is also striving to increase the involvement of its client community. In the 
fall, the CIRB will consult with its clients and the general labour relations community to 
solicit their input and suggestions on changes to the existing regulations, practices and 
procedures. Once these changes have been agreed upon and introduced, the Board will be in 
a position to develop and implement additional comprehensive and concise performance 
measures to help guide and monitor Board performance. 


What has remained constant during this period of change is the responsibility of the 
CIRB to contribute and extend its support to labour and management in their cooperative 
efforts to develop good relations and constructive collective bargaining practices. This 
support is for the approximately 800,000 employees and their employers across Canada who 
are engaged in any “federal work, undertaking or business that is within the legislative 
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authority of Parliament...” As the economic environment for industrial relations continues 
to change, as competition and pressures on employers, employees and their representatives 
increase due to free trade, deregulation, privatization, and mergers and acquisitions, and as 
questions and concerns over the application of the statutory framework for industrial 
relations continue to grow, the efforts of the Board in maintaining effective industrial 
relations become more critical than ever, not only for our constituent employers and 
employees but for all Canadians. 
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Chart of Key Results Commitments 


To provide Canadians with: | To be demonstrated by: Achievement reported in: 


effective industrial relations in | decisions on applications Section III, Part B 

any work, undertaking or and complaints provided in | Pages 14 to 22 

business that falls within the a fair, expeditious and Section VI, Part D 

authority of the Parliament of | economical manner Pages 27 to 32 

Canada 
successful resolution of Section III, Part B 
labour relations problems Pages 14, 15, 19, and 20 
through mediation and Section VI, Part D 
alternative dispute Page 29 
resolution mechanisms 


an involved and well- Section III, Part B 
informed labour relations Page 22 
community 


effective regulations and Section III, Part B 
practices developed Pages 13, 14 and 22 
through consultation with 

clients 


jurisprudence to help Section III, Part B 
govern workplace relations | Page 22 
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Section I: Chairperson’s Message 


I am pleased to present the first annual performance report of the Canada Industrial Relations 
Board for the period ending March 31, 1999. 


In the fall of 1998, a strategic planning framework was developed for the CIRB. The 
mandate and goals of the Board were established as well as its key results, vision, internal 
values and guiding principles. The Board’s mandate, role and objectives were set out in the 
1999-2000 Departmental Report on Plans and Priorities along with our key results 
commitments. The progress we have made against our plans and priorities and in the 
achievement of our results since inception on January 1, although only measured over three 
months, indicates to me that our direction is sound and that our performance is beyond our 
original expectations. 


Much has changed in the past year. The Canada Labour Code was amended, creating 
a new, representational Board, the Canada Industrial Relations Board. Powers of the Board 
have been increased or clarified in order to better address the growing complexity of 
industrial relations issues. Provisions in the legislation enable the CIRB to operate more 
efficiently and effectively, such as: the use of single-member panels, part-time regional 
members, determinations based on written submissions, the power of the Board to assist 
parties to resolve issues in dispute at any stage in the proceeding, and a 90-day time frame 
for the issuance of decisions from when a panel reserves its decision. 


The organization has undergone significant change as well. The transition from the 
CLRB to the CIRB has posed unique challenges, and is still underway. There are significant 
costs involved, both financial and operational, in completing this transition phase. 


In addition, the volume and complexity of the workload of the CIRB is increasing 
substantially. Much hard work and effort will be required in the days and months ahead not 
only to deal successfully with cases before the Board, but also to work closely with our client 
communities to develop new regulations, practices and procedures for the CIRB. I believe 
that the organization we have established and the improved systems and processes we have 
installed will enable the CIRB to continue to adapt successfully to the changes we are facing 
and to overcome the challenges that lie ahead. 


J. Paul Lordon 
Chairperson 
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Section II: Departmental Overview 
A. Mandate, Vision and Mission 


The Constitution Act, 1867, provides that provincial jurisdiction extends over "Property 
and Civil Rights", meaning that the negotiation of collective agreements containing terms 
and conditions of employment for employees is regulated by the provinces. The 
Constitution, however, assigns exclusive jurisdiction to Parliament over specific sectors of 
the economy, and as such, it has seen fit to enact laws regulating employment matters within 
those sectors that have constitutionally been reserved to it. The laws governing the federal 
jurisdiction are contained in the Canada Labour Code, which is divided into three parts: 


Part I- Industrial Relations 
Part II- Occupational Safety and Health 
Part IIJ- Labour Standards 


Part I of the Code sets out the terms under which trade unions may acquire the legal right 
to represent employees in the negotiation of collective agreements with their employer. It 
also delineates the process under which collective bargaining takes place and provides 
remedies to counter infractions committed by any party subject to the Code's provisions. 


Part I of the Canada Labour Code had remained virtually unchanged since 1972. 
However, with the coming into force on January 1, 1999 of Bill C-19, an Act to amend the 
Canada Labour Code Part I, R.S. 1998 C. 26, significant changes were made to the Code 
in an effort to modernize it and improve the collective bargaining process for federally 
regulated industries. The Act established the Canada Industrial Relations Board as an 
independent, representational, quasi-judicial tribunal responsible for the interpretation and 
application of Part I, Industrial Relations, and certain provisions of Part II, Occupational 
Safety and Health, of the Canada Labour Code. Further amendments to the Code addressed, 
among others, the following issues: 


e the industrial relations experience and expertise required of the Chairperson and Vice- 
Chairpersons; 

¢ the extension and clarification of Board powers to address complex industrial relations 
issues and to provide appropriate remedies to unfair labour practices; 

* recognition of employers’ rights to communicate with employees, subject to restrictions 
on unfair labour practices; 

¢ use of replacement workers during a legal strike or lockout; 

¢ protection of public health and safety during work stoppages; 

¢ accelerating the certification and decertification process; 

* encouraging the parties to reach agreement on issues before the Board; 

¢ protection of the privacy and security of off-site workers; and 

¢ maintaining grain exports during work stoppages involving other parties in port-related 
activities. 
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The Board's mandate is to contribute to and promote effective industrial 


relations in any work, undertaking or business that falls within the authority of 
the Parliament of Canada. 


In support of its mandate, the Board established the following vision and values. 


The Board’s vision is to conduct all of its activities in a timely, fair and consistent 
manner and in accordance with the provisions of the Canada Labour Code; to 
consult its clients on its performance and in the development of its regulations, 
policies, and practices; and to promote an understanding of its role, processes and 
Jurisprudence. 


In the discharge of its mandate and the exercise of its powers, the Board aims to 
be progressive and innovative, efficient and effective and accountable. The 
working environment at the Board promotes learning and development, harmony, 
teamwork and respect. 


The Board’s role is to exercise its powers in accordance with the Preamble to the Code, 
which states that Parliament considers “... the development of good industrial relations to 
be in the best interests of Canada in ensuring a just share of the fruits of progress to all ...”. 
To that end, the Board aims to be responsive to the needs of the labour relations community 
across Canada in all aspects of delivering its program. 


The Board has the following powers: 


* exercises statutory powers under Part I of the Canada Labour Code with respect to the 
acquisition, transfer, exercise or revocation of collective bargaining rights in the federal 
jurisdiction; 

¢ investigates, mediates and adjudicates complaints filed by employees, unions and 
employers alleging contravention of the Code’s unfair labour practice provisions; 

¢ establishes remedies, including reinstatement or compensation of terminated employees; 

* reviews and updates certification orders in order that bargaining relationships better 
reflect changing social, economic and organization realities; 

* issues cease and desist orders in the case of unlawful strikes or lockouts; 

¢ reviews the decisions of safety officers under Part II of the Code concerning an 
employee’s right to refuse dangerous work; and 

¢ designates specific activities as services necessary to prevent an immediate and serious 
danger to public safety and health. 
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B. Operating Environment 


The Canada Industrial Relations Board has jurisdiction in all provinces and territories 
with respect to federal works, undertakings or businesses in the following sectors: 


e Broadcasting 

¢ Chartered Banks 

¢ Postal services 

¢ Airports and air transportation 

e Shipping and navigation 

e Interprovincial or international transportation by road, railway, ferry or pipeline 

¢ Telecommunications 

¢ Grain handling and uranium mining and processing 

e All activities in the Yukon, Nanavut and the Northwest Territories, including those that 
would normally be in provincial jurisdiction 

¢ Undertakings of the First Nations on reserves 

¢ Certain Crown Corporations (including, among others, Atomic Energy of Canada Ltd., 
Navean, and Canada Post Corporation) 


This jurisdiction covers some 800,000 employees and their employers and includes 
enterprises that have an enormous economic, social, and cultural impact on Canadians from 
coast to coast. This variety of activities, their geographical spread, and their national 
significance contribute to the uniqueness of the federal jurisdiction and the role of the CIRB, 
and pose particular challenges for the Board’s work. 


The sectors are not static; they are changing. For example, as a result of the 
government’s decision to commercialize certain of its activities, such operations as the air 
traffic control system and airport firefighting now fall within the jurisdiction of the CIRB. 


The Board’s services are provided directly to its clientele. Although the Board is 
autonomous as a quasi-judicial agency, the Minister of Labour, the Honourable Claudette 
Bradshaw, is responsible for certain statutory functions related to the Board’s operations. 


Objectives 


In support of its mandate, the Board has established a series of strategic objectives: 


¢ conduct its adjudicative and other processes in a timely, fair and consistent manner; 

¢ seek solutions to labour relations problems by determining the cause and nature of the 
conflict and apply appropriate dispute resolution mechanisms to resolve the conflict; 

* consult clients on performance and in the development of regulations, policies and 
practices; 

* promote an understanding of its role, processes and jurisprudence; and 

¢ conduct business and manage resources in a fiscally sound manner and in compliance 
with the Financial Administration Act and the policies and directives of the Central 
Agencies. 
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Challenges 


The Board’s most significant challenges are those that we correctly forecast and set out 
in last year’s Departmental Performance Report and upon which we further commented in 
this year’s Report on Plans and Priorities: 


¢ timeliness of its decision-making - the need to revamp the existing case management 
systems and practices - this process is well underway; 
* responsiveness to client requirements - the need to establish consultation and 
communication mechanisms with the labour relations community; 
¢ adequacy of current regulations - the need to develop CIRB regulations based on the 
amended legislation; 
¢ level of operational effectiveness 
- todevelop and undertake a complete orientation program for newly appointed Vice- 
Chairpersons and Members; 
- toreview and adjust the organizational structure, including the possible introduction 
of part-time Regional Vice-Chairpersons and Members, to make it more effective; 
- toreview and adjust the accommodation, tools and equipment of the Board to make 
it more efficient and effective; 
- to establish a professional and collegial work environment among Board Members, 
management and staff; and 
- to develop and implement a comprehensive performance measurement regime. 


Work is underway to address all of these challenges. Progress has been made but 
additional work is still required. The success we have had, to date, in responding to these 
challenges is noted in Section III: Departmental Performance and in Section V: Financial 
Performance. 


There are some elements of our environment we can not control. The Board responds 
to the demands and requirements of the labour relations community. Our clients determine 
the volume, complexity, and immediacy of the cases which are brought to the CIRB. While 
the Board strives to obtain voluntary resolutions to all cases, some require the deliberation 
and full decision-making authority of the Board. As a result, the nature of the cases will 
influence and will cause considerable variations in the time and cost required to bring them 
to resolution. 


C. Departmental Organization 
Organization and Structure of the Program 

The Board is currently comprised of the Chairperson, four full-time Vice-Chairpersons, 
and six full-time Members (three representing employees and three representing employers). 


All are appointed by the Governor in Council: the Chairperson and the Vice-Chairpersons 
for terms not to exceed five years, the Members for terms not to exceed three years. 
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The Chairperson is the Chief Executive Officer of the Board. The provisions of the 
Canada Labour Code define this role as follows: supervision over and direction of the work 
of the Board, including: 


e the assignment and reassignment to panels of matters that the Board is seized of; 

¢ the composition of panels and the assignment of Vice-Chairpersons to preside over 
panels; 

¢ the determination of the date, time and place of hearing; 

¢ the conduct of the work of the Board; 

¢ the management of the Board’s internal affairs; and 

¢ the duties of the staff of the Board. 


The Board has a single business line - the administration of the Canada Labour Code. 
To achieve this business line there are three major service lines: adjudication, mediation and 
information/communication. 


The certification of bargaining units, adjudicative and related services as provided for by 
the Code in response to the application of the parties, form the critical and essential function 
of the Board. The Regional Offices are responsible for the processing and investigation of 
applications, complaints and referrals filed by the Board's clientele. Once a region has 
completed its work, the case is forwarded to the Board for adjudication. The Board may 
consist of a three-person panel, one of whom must be either the Chairperson or a Vice- 
Chairperson or a single Member panel, either the Chairperson or a Vice-Chairperson. A 
large majority of all matters decided by the Board are adjudicated on the basis of the parties' 
written submissions and detailed investigation reports filed by the regional offices. The 
remainder are decided after the holding of public hearings at which the parties produce 
evidence and submit arguments in support of their respective positions. All Board decisions 
are issued in writing. When the reasons for decision are issued, they are subsequently 
published in both official languages for the benefit of the labour relations community at 
large. 


Mediation services are provided when the nature of the application, complaint or other 
process submitted indicates they are required. These services are provided primarily through 
the regional offices which are located in Dartmouth, Montréal, Ottawa, Toronto and 
Vancouver, with a sub-office in Winnipeg. In appropriate cases labour relations officers hold 
mediation sessions with the parties in order to resolve contentious issues quickly and 
efficiently without involving the Board. Settling complaints and disputes at the regional 
level eliminates the need for costly public hearings, accelerates the decision-making process, 
and in some instances, can avoid the unlawful shutdown of important services. 


Under the amended Canada Labour Code, 15.1 (1), mediation services can now also be 
provided by the Board itself and parties are encouraged to settle any issues in dispute at any 
stage of a proceeding. 


Information/communication services are provided on an ongoing basis by management 
and staff. The Chairman, the Executive Director, and members of the senior management 
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of the Board continue to be active in the labour relations community providing, through 
speeches, presentations and other forums for discussion, information on the Canada Labour 
Code and its functions and purposes and on the Board, its role, responsibilities, processes and 
jurisprudence. These occasions also afford clients the opportunity to provide information on 
Board performance and the manner in which services were provided as well as their own 
changing requirements. In addition, the regional offices often respond to general and specific 
questions about the Canada Labour Code and the role of the CIRB. 


In early fall, consultations with clients and the general labour relations community on 
changes to the Regulations, current practices and procedures will be undertaken. These 
consultation sessions will include face-to-face meetings with clients, as well as invitations 
to provide written submissions. This consultation process will serve as an important first 
step in a process of greater involvement of the Board with its labour relations community. 


In addition, the CIRB provides a variety of communication services and products - a web 
site, the publication and distribution of the official Reasons for Decision of the Board, the 
FOCUS Newsletter, information kits for clients, and a 1-800 phone line for general enquiries. 


The Board's Headquarters is located in the National Capital Region. Its two branches, 
Client Services and Legal Services, report directly to the Chairperson of the Board. The 
Client Services Branch is headed by an Executive Director responsible for the following 
units: Regional Operations, Case Management, Informatics, Finance, Communications, 
Human Resources, Recorded Information Management, and the Research and Reference 
Centre which functions as a legal library, serving the Board, other government departments 
(through common services agreements) and the general public. The Legal Services Branch 
provides legal assistance as required by the Board and its units. The branch also acts as the 
Board's legal counsel in most judicial review proceedings. 


Organization Chart 
Figure 2 


Vice-Chairpersons 
and Board Member: 
Executive Director 
Client Services 
Regional Offices 


Legal Services, 
Senior Counsel 
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Section III: Departmental Performance 


Business Line - Adjudication 


Planned Spending $8,906,000 
Total Authorities $9, 706,096 
1998-99 Actual $9,605,769 


Note: The summary financial information presented for the Board’s sole business line, 
adjudication, includes three figures. These figures are intended to show the following: 


° what the plan was at the beginning of the year (Planned Spending); 

° what additional spending Parliament has seen fit to approve to reflect changing 
priorities and unforeseen events (Total Authorities); and 

° what was actually spent (1998-99 Actual) 


The financial information above includes the last nine months of the Canada Labour 
Relations Board (April 1 to December 31) and the first three months of the Canada Industrial 
Relations Board (January | to March 31). 


The total authorities granted the Board were $800,000 more than originally planned 
spending. The additional authority approved was to provide for additional employee 
compensation, including benefits, and for additional costs related to the transition from the 
CLRB to the CIRB. The actual spending was 99% of the total authorities for the fiscal year. 
Details are provided in Section V. 


A. Performance Expectations 


What our clients expected was clear and unambiguous: no service disruptions brought 
about by the termination of the Canada Labour Relations Board and the start-up of the 
Canada Industrial Relations Board, the provision of our services on a more timely basis, and 
increased communication and consultation on matters of significance and importance to them 
- changes to existing Regulations, adequacy of our current practices, procedures and 
measures. : 


B. Performance Accomplishments 


There were no service disruptions brought about by the termination of the Canada 
Labour Relations Board and the start-up of the Canada Industrial Relations Board. There is 
a concern with the workload on hand, including the number of cases still remaining from the 
CLRB but the situation is recognized and efforts are underway to reduce both the number and 
age of the outstanding cases. Communications have increased with our client community and 
a program of consultation will begin in the fall to involve our clients in the review of existing 
regulations, and the adequacy of current practices and procedures. 
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Our performance measurement system is continuing to evolve. The involvement of our 
clients was mentioned earlier. The Board is also soliciting input from managers and staff - 
activities and measures will be thoroughly considered to ensure their helpfulness in achieving 
departmental and personal objectives. Performance expectations will be incorporated in the 
performance agreements of regional directors and executives of the CIRB. New measures 
and standards are being considered for use and will be included in discussions with the labour 
relations community and with our own management and staff. 


Our actions underway and planned include the following: 


¢ analyse current workload in order to establish case categories and refine the 
prioritization process based on case impact and complexity (redirection of resources); 

* expand existing regional performance targets and time frames and adjudicative 
performance standards to ensure all significant cases are completely and accurately 
measured; 

¢ precisely measure backlog (based on the results of above) and determine the status, 
number and age of backlog cases; 

¢ analyse existing data on the conduct of a vote in order to establish performance goals 
in this area; 

* measure and report on compliance with the time limit set out in the legislation; 

* measure the quality of casework through quality review and performance appraisals; 

¢ establish a program of audits and reviews on the effectiveness, efficiency, economy and 
degree of compliance with the requirements of the central agencies for systems, 
processes and procedures in the areas of human resources, information management, 
informatics, finance and administration. 


It is difficult to ascribe quantitative measures to the outcomes of the Board’s work. The 
Board protects the freedom of association, the freedom to join the trade union or employers’ 
organization of choice, but exercises no influence in the choice made. The Board eliminates 
unfair labour practices with the goal of preventing labour unrest. Although there are no 
mechanisms to measure accurately either the results of freedom of association or the 
prevention of labour unrest, these outcomes, goals and values are broadly recognized as vital 
elements in maintaining an equitable and democratic society, and a healthy and productive 
economy. The Board’s contribution in the achievement of these goals and its impact on 
Canadians are illustrated through the following examples. 


¢ Mediation efforts by the Board can resolve contentious labour relations issues with 
substantial savings in both time and cost for the parties and without disruptions in or 
degradations to the quality of services provided to Canadians. Industries where disputes 
were resolved that threatened to disrupt the quality and reliability of services included 
air transportation, both domestic and international, as well as provincial broadcasting 
and cable television. 
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e An illegal strike closed the ferry service between Newfoundland and Nova Scotia. 
Closure of this major link between Newfoundland and the mainland had an immediate 
impact on the movement of people and freight and prolonged closure would surely have 
had a negative effect on the tourist trade, a vital source of revenue for the island. The 
Board was immediately involved in mediation with the parties and, in a little over 12 
hours, the employees returned to work and full ferry service resumed. 


¢ A national strike effectively blacked out, over a four to five week period, the 
broadcasting activities in much of Canada of a major broadcaster. At the time of CIRB 
involvement, negotiations were stalled between the parties and conciliation had broken 
off. Extensive efforts by the Board led the parties to agree to resume mediation with the 
assistance of the Federal Mediation and Conciliation Service. Shortly thereafter a 
collective agreement was reached. 


e The normal flow of air traffic at Canada’s busiest airport was being disrupted as a result 
of a dispute between airport employees and airport management. Following the initial 
day of a public oral hearing, the parties were able to quickly resolve significant 
contentious issues with the assistance of the Federal Mediation and Conciliation Service, 
and a collective agreement was reached. Canada’s busiest airport was then able to 
resume normal operations. 


¢ The legislation provides every employee the freedom to join the trade union of his or her 
choice. In support of the legislation, the Board conducted a vote on the union of choice 
for some 2,000 employees in one of Canada’s expanding companies in the airline 
industry. The Board organized the vote, by both ballot box and mail ballot, determined 
eligibility for voting, maintained the secrecy of the ballot, recorded and tracked the 
voters and answered questions and resolved disputes on the process. The vote was 
complicated by the fact that many of these employees lived in remote northern 
communities. All parties were impressed with the efficiency and professionalism of the 
Board throughout the exercise. 


In the performance statistics that follow, the Board provides some detailed performance 
information on the volume of work, the speed with which it was handled and the quality of 
the work performed. The performance information is presented on a basis mostly consistent 
with that of previous years. Some minor modifications have been made to the display of 
information on the quality of Board decision making to render the information more 
meaningful. New disclosures are provided on the workload. 


Performance Statistics - CIRB 


The CIRB commenced operations on January 1 and the first set of tables reflects on its 
performance over the first three months of its existence. In these figures, the performance 
of the CIRB is captured separately, because the CIRB is the labour relations organization 
established by the Canada Labour Code. Commencing operations on January 1, 1999, the 
Board has increased powers and authorities to hear and dispose of cases, has a new and 


Departmental Performance 15 


expanded case load as a result of the amended legislation, and has revised systems and 
processes to manage cases more expeditiously. The second set of tables, in Section VI: Other 
Information, Part D, reflects the consolidated performance of the two boards over the full 
fiscal year and is included to enable the "books to be closed" on the predecessor Board in a 
manner consistent with those of the previous years. 


This and subsequent performance reports will disclose the Board’s performance in 
reducing the number and the age of the cases on hand, including those cases inherited from 
the previous Board. 


The workload volumes for the CIRB are set out in Figure 3. The total files represents 
the highest workload level since 95/96 and the second highest level of activity in the past 
eight years. The total disposed, on a monthly basis, represents the highest level of disposal 
since fiscal year 95/96. The files on hand at the end of March are the highest ever at 
March 31. 


Figure 3 - Workload 


Total Files- Certifications, Complaints and Other 


98/99* 98/99** Total 
Jan-Mar Jan-Mar 


On hand (inherited) 539 539 
Received GFA 292 
Total files 543 831 
Granted 50 a5) 
Rejected 4] 45 
Withdrawn/resolved 41 59 
Total disposed Za, LZ. hoe 
Pending 411 672 


* Represents the new workload received by the CIRB since January | 
** Represents the workload derived from the cases carried over from the CLRB 
*** Reopened cases 


The workload is a major concern. Transition, delays in both Board appointments and 
arrivals, an increasing workload, staff numbers at the lowest level in the past ten years - all 
have contributed to the significant workload on hand. 


The Board has focussed the majority of its efforts on lowering the age of its workload 
overall, Figure 3.1, and on the reduction of the workload inherited from the previous Board, 
Figure 3.2. Significant positive changes have resulted, in both age and number of these cases. 


With all of the full-time members of the Board in place as of August 1, with the 
improved case management practices and procedures, and with increased emphasis on 
scheduling and prioritization, and despite the increased case load, the Board is committed to 
aggressively manage its case load and to significantly reduce both the number and age of its 
cases on hand during the next fiscal year. 
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Figure 3.1 - Workload (by age of case) 


Age from date Number of cases % of Number of cases % of 
of receipt December 31, 1998 total March 31, hens asctreacaie tr 


Total 


Figure 3.2 - Cases Carried-over from CLRB (by age of case) 


"Inherited cases" "Inherited cases" 
of receipt as of December 31, 1998 as of March 31, 1999 “% 
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* includes 4 reopened cases 
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Processing Time 


Processing time is the time required to complete a file - time spent investigating, 
mediating, holding hearings, where required, and rendering decisions. The processing time 
is calculated to reflect the performance of the CIRB on its own files as well as on those files 
inherited from the previous Board. New workload represents files received by the CIRB since 
January 1; all workload represents all files processed between January 1 and March 31. 
Figure 4 is for files requiring hearings; Figure 5 is for files that do not require hearings. 


Figure 4 - Total Processing Time for Files with Hearings 


Certification Applications 


With Public Hearing — 


Number of Complaints 
Median Days - Received to Decision 


Average Days - Received to Decision 541 


All Files 


ss With Public Hearing 


Median Days - Received to Decision 


Average Days - Received to Decision 


* Files received by the CIRB since January 1 and completed by March 31, 1999 
** All files completed between January I and Mar 31, 1999 


For decisions rendered on all files, the speed of processing is the best ever. Emphasis 
was placed on the age of files on hand; from the inherited workload, the Board disposed of 
6 certifications, 4 of which had been on hand almost 2 years, 13 complaints, 4 of which had 
been on hand over 2 years and 10 other files (single employer, sale of business, etc.) that had 
been on hand over 2 years. 
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Figure 5 - Total Processing Time for Files without Public Hearings 


38 203 


All Files 
Files Disposed 
Median Days - Received to Decision 


Average Days - Received to Decision 


* Files received by the CIRB since January I and completed by March 31, 1999 
** All files completed between January I and Mar 31, 1999 


The speed of processing without hearings for all files received since the beginning of 
January is the best ever. While recognizing that this is just for one quarter, it reflects 
positively on the changes made to improve both case management and case processing. The 
speed of processing for all workload for certifications and complaints is about average and 
considerably above average for all files. 


Investigation and Mediation Performance in the Regional Offices 


The Regional Offices investigate applications to establish and modify bargaining rights, 
and mediate unfair labour practice complaints. The ability of the Regions to settle complaints 
eliminates the involvement of the Board and the need to hold costly and time-consuming 
hearings. (Hearing costs, excluding salaries, are estimated at $2,300 per day.) 
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Figure 6 - Successful Complaint Resolution 


Regional Performance Target 
Withdrawal/Settlement Rate on Complaints 


Under the amendments to the Canada Labour Code, parties are encouraged to settle any 
issues in dispute at any stage of a proceeding with the assistance of the Board. New measures 
will have to be developed to determine the success of the Board in providing this assistance 
to the parties. 


Decision-making 


Board performance is also measured by the length of time it takes to dispose of matters 
before it. A panel (comprised of the Chairperson or a Vice-Chairperson in a single member 
panel or the Chairperson or a Vice-Chairperson and two Members ina full panel), may decide 
cases on the basis of the evidence before it (file documentation, investigation reports) or 
decisions may be deferred until further evidence and information is gathered by way of a 
public hearing. Figures 7 and 8 present the disposition time for both types of decision- 
making. (The Board measures its disposition time for cases decided with a public hearing 
from the date of the last day of the hearing until the date the decision is issued to the parties. 
Where cases are decided without a public hearing, the disposition time is measured from the 
date the case is deemed to be "ready" for the Board’s consideration until the date the final 
decision is issued.) 


Figure 7 - Disposition Time Certifications 


With PublicHearing 
| WithoutPublicHearine 


Median Days - Ready to Decision 
Average Days - Ready to Decision 


* Files received by the CIRB since January I and completed by March 31, 1999 
** All files completed between January 1 and Mar 31, 1999 


meee See 
eae Sarena 
farere ac ees 
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Figure 8 - Disposition Time Unfair Labour Practice Complaints 


Unfair Labour Practice Complaints 


ubli 


Number of Decisions 
Median Days - Hearing to Decision 


Average Days - Hearing to Decision 


h earin 


Number of Decisions betveeAiebes th 
Median Days - Ready to Decision 
Average Days - Ready to Decision 


* Files received by the CIRB since Jan 1 and completed by March 31, 1999 
** All files completed between January 1 and Mar 31, 1999 


Figure 9 - Disposition Time All Files 


All Files 


Number of Decisions 
Median Days - Hearing to Decision 
Average Days - Hearing to Decision 


ithou lic 


Number of Decisions 
Median Days - Ready to Decision 
Average Days - Ready to Decision 


* Files received by the CIRB since Jan 1 and completed by March 31, 1999 
** All files completed between January 1 and Mar 31, 1999 


Disposition times for certifications, complaints and all other new files received by the 
CIRB since January 1 have never been faster. The requirement under the new legislation that 
decisions be issued within 90 days from when the panel reserved its decision has been met 
in each instance. Again, it is recognized that this is but the performance of three months; 
however, the results are especially encouraging, given the significant changes the Board has 
undergone. 


Departmental Performance pak 


Quality of decision-making 


The Board is concerned with more than the volume of its work and the speed with which 
it is processed. Quality of decision-making is a most critical performance measure for the 
Board. Dissatisfied parties may apply for judicial review of decisions of the Board. There 


were no judicial reviews requested of Board decisions issued on cases received after January 
lV 1999: 


The Board also affords parties a less expensive and more rapid review process. Parties 
may request a review of the decision made by a differently constituted panel of the Board. 
As of March 31, there were no applications for reconsideration of Board decisions issued on 
cases received after January 1, 1999. (Two applications have been filed on these cases after 
March 31, 1999.) 


Information/Communication 


Information and communication services are provided on an ongoing basis by 
management and staff. The Chairman, the Executive Director, and members of the senior 
management of the Board continue to be active in the labour relations community providing, 
through speeches, presentations and other forums for discussion, information on the Board, 
its role, responsibilities, processes and jurisprudence. 


The CIRB provides a variety of communication services and products - its web site, the 
publication and distribution of the official Reasons for Decision of the Board, the FOCUS 
Newsletter, information kits for clients, the 1-800 phone line for general enquiries. The level 
of communication activity was high over the past year: 


¢ the number of hits on the web page averaged 1,500 per month 

e Official Reasons for Decision of the Board are distributed to about 500 organizations and 
individuals, including libraries, research centres, law firms, labour organizations and 
federal and provincial government departments and agencies (The information is 
available in paper, CD-ROM, or in electronic format through Quicklaw, an on-line data 
base.) 

e 3 issues of the FOCUS newsletter were published; current circulation about 700 

¢ 100 information kits provided upon request 

¢ almost 11,000 general enquiries received on the 1-800 number 


As mentioned previously, in early fall, consultations with clients and the general labour 


relations community will be undertaken with respect to the development of the Board’s new 
regulations and other communications issues. 
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Section IV: Consolidated Reporting 
A. Year 2000 Readiness 


The department will be fully prepared for January 1, 2000. As of July 31, 1999, the 
department’s single mission critical system, the Case File Management System, is fully 
compliant. Other areas of compliance include the department’s financial system (Free 
Balance), records management system (Foremost 7.0), and the library management 
information system (Inmagic). Network servers running Novell Netware were upgraded to 
ensure compliance. COTS desktop softwares have been upgraded and will continue to be in 
order to ensure compliance. 


The departmental networks and components will be fully compliant in late fall. Hardware 
is being made compliant as part of the normal life-cycle asset replacement process. 
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Section V: Financial Performance 
A. Financial Performance Overview 


The financial information above includes the last nine months of the Canada Labour 
Relations Board (April 1 to December 31, 1998) and the first three months of the Canada 
Industrial Relations Board (January 1 to March 31, 1999). 


The total authorities granted the Board were $800,000 more than originally planned 
spending. The additional authority approved was to provide for: 


e additional employee compensation due to collective bargaining, $390,000; 

¢ employee benefits related to these additional personnel costs, $59,000; 

¢ authorized spending of proceeds from the disposal of surplus Crown assets, $1,000; and 
¢ $350,000 for additional costs related to transitioning from the CLRB to the CIRB. 


The actual spending was 99% of the authorized amounts. Not all costs of transition were 
incurred in 1998-99, 


B. Financial Summary Tables 
The following tables are applicable to the Board: 


Table 1 - Summary of Voted Appropriations 
Table 2 - Comparison of Total Planned Spending to Actual Spending by Business Line 
Table 3 - Historical Comparison of Total Planned Spending to Actual Spending 


Financial Table 1 


Summary of Voted Appropriations 


Financial Requirements by Authority ($ thousands) L 


Vote 1998-99 


Planned Total 
Spending Authorities 


Canada Industrial Relations Board 
Program expenditures 7,728 8,469 


Contributions to employee benefit 
plans 1,178 137 


Total Department 8,906 PEL] omen A 
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Financial Table 2 
Comparison of Total Planned Spending to Actual Spending, 1998-1999 


Departmental Planned versus Actual Spending ($ thousands : 
1998-99 


Business Line: Adjudication Planned Authorized Actual 
FTE’s 83 | 


Operating 9,60 
Capital 

Voted Grants and Contributions 

Subtotal: Gross Voted Expenditures 

Statutory Grants and Contributions 

Total Gross Expenditures 

Less: Respendable Revenues 

Total Net Expenditures 


Other Revenues and Expenditures 
Non-Respendable Revenues 
Cost of services provided by other 
departments 


Financial Table 3 


Historical Comparison of Total Planned Spending to Actual Spending 


Historical Comparison of | 
Departmental Planned versus Actual Spending ($ thousands) | 
1998-99 


Actual Actual Planned Total | 
1996-97 1997-98 Spending Authorities Actual 


Canada Industrial : 
Relations Board 8,433 8,596 8,906 9,706 9,606 Ff | 


Total 8.433 8,596 8,906 9,706 9,606 | 
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Section VI: Other Information 
A. Contacts for Further Information 


Canada Industrial Relations Board 
4th Floor, West Tower 

240 Sparks Street 

Ottawa, Ontario K1A 0X8 


Telephone: 1-800-575-9696 
Fax: (613) 947-5407 


E-mail: cirbccri@istar.ca 
Internet site: www.cirb-ccri.gc.ca 


B. Statutes Administered by the Canada Industrial Relations Board 


Canada Labour Code (Part I - Industrial Relations) R.S.C. 1985, c.L-2 
Canada Labour Code (Part II - Occupational Safety and Health) R.S.C. 1985, c.L-2 


C. Listing of Statutory and Other Departmental Reports and 
Publications 


Canada Industrial Relations Board Annual Report 


D. Consolidated Performance Statistics - CLRB/CIRB 


The following consolidated statistics are for the 1998-99 fiscal year and include the final 
nine months of the CLRB and the first three months of the CIRB. As mentioned earlier, there 
is little detailed analysis of the results achieved over the entire fiscal year because the 
legislation, authorities, organization, systems and processes have changed so significantly 
during this period. Conclusions drawn as to performance and corrective action required 
would be misleading at best. (Explanations of Figures are included with the earlier tables 
under CIRB performance; the numbering of the Figures is aligned with the numbering used 


for the CIRB Figures.) 
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Figure 3A - Workload 


Total Files- Certifications, Complaints and Other 


94/95 95/96 96/97 97/98 98/99 
On hand 431 453 439 
Received 835 6 65 


Total files 1284 1097 
Granted 

Rejected 

Withdrawn/resolved 

Total disposed 


Pending 


Processing Time 


Figure 4A - Total Processing Time for Files with Hearings 


Certification Applications 


Be Be eels 
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Unfair Labour Practice Complaints 
Seo 
Ee 
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All Files 
foo Pe 
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Figure 5A - Total Processing Time for Files without Hearings 


Certification DUES 


Median Days - Received to Decision 
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Unfair Labour Practice omnes 
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Name of Compa [ma 20] mo] a] mo 


All Files 


Median Days - Received to Decision 
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ies Dos [2] 6] se] 0] 58 


Complaint Resolution 


Figure 6A - Successful Complaint Resolution 


Regional Performance 


Withdrawal/Settlement Rate on Complaints 65.3% 
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Decision-making - Disposition Time 


Figure 7A - Disposition Time Certifications 


Median Days - Hearing to Decision 
Average Days - Hearing to Decision 


Median Days - Ready to Decision 


Number of Decisions 149 137 129 126 107 


Figure 8A - Disposition Time Unfair Labour Practice Complaints 


Unfair Labour Practice Complaints 
ss 


Number of Decisions ye 62 


| out Pub ring Held 
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Figure 9A - Disposition Time All Files 


Files Disposed 702 708 534 520 494 


Decision-making - Quality of decision-making 


Figure 10A - Judicial Reviews 
Judicial Review Applications 
94/95 95/96 97/98 98/99 


Board decisions issued* 904 918 626 605 
Judicial reviews filed 36 24 24 16 
Percent reviewed (“%) 4.0 2.6 3.8 2.6 


Reviews disposed a7 36 19 18 
Reviews granted Ds Z 
Reviews dismissed 20 
Reviews withdrawn 14 


Board success rate (“%) 94.4 


* "Decisions issued" are compiled based on the number of cases, not the number of files, in which a decision was 
issued since every individual party may apply for judicial review of a Board decision. 
** This judicial review was granted in part. 
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Figure 11A - Reconsiderations 
Reconsideration Applications 


94/95 95/96 96/97 


Received 48 42 ot 
Granted 4 5 3 


Rejected 47 pi 34 
Withdrawn is 5 4 
Disposed 54 35 41 
Pending 10 17 13 


Success Rate 7.4% 14.3% 7.32% 


a2 Canada Industrial Relations Board 


Index 


CORTINA MOV CLV IC yunen iirc mney ier Pitan eine teh ise Menon One RAM Seat ee ue arabe si od V7 
APE ONG EZ (2) dot te Ae IO? EL Mee tates RUA BPR AUT RRA Wren hs AT ae ee DY Oe RE 5, 7-9 
8] 6) (oe) BAO SER a (yh oR er Gre ao Nee 5, 9, 14 
Derieonlance meAsUrCse saree Sirsa ep hire mot une fr aWe tides J vc Saieciahels 1 
POL AUIS Ware eed eer crete inl: AUR emai ey es ya eae emp petite he Drie uEMCanyt-cerncgle eta 5 tsa lata. $ Deal) 
jal gle tpl MCE SUA! 2 ea et sel coe alla RGR ae Hes aie Vet nace ra ee a 5120.33 
TOO COMIN Aer ae ft Patra Uycate Stne To plvat ym te se, 1h Coa Pa vitoatc d/l Sr lO Sa 25 
eciLeL URC VR COTE oe, Pe ices ty ic an aCe For Be OCIS meme cs GAY Oe NOs) a PA | 
FeSPONStOLUUOS aera Mili Ao. oF Uc, meee ich MES ian ore sehel Dee ens cae Rete 122 
Ty arma rere eI N reat frie) or stg Wee Pe ea ete cae heey os) ga cea Maahity Mar Beste ae ah DRA Dip 


Other Information 33 


6£ SJUIUAUBIASUAA SAAINP 
[TEED ee eet tenet teen ees UOISSIU 39 UOISIA 
BATA A rr 3104 
97 val +. we eee ele Clee Re Bene fe wale teal mee alate) Wheto) 6) Oue a helt eiel ele ta) Miele wal a ete fe. Sens a) aiw oe) ce soqiqesuodsas 
97 Feil Siiwhe) abs a eke a rewire oN 6) SNe SIM OM UR) eNOS ate) eee elles aie lnet «A ane tel Wun a Sew Aw Ree nel (RO es eke! eel ee ne uoneoryqnd 
O€ ‘OI ey | TT ‘Ol °g 8) Le ree wrejie eels ee (6.8) 05 e)e Oke) Ofer eee) 6) alate ls \sh.q) «iets 4) a. 0G) 6) 6.6 «he eltene re (61 ee owureis01d 
61 ‘Q| “CT ‘Ol C 416) a aye, eee op Oe el we «ce fe She hie ete eal a Ce alee Naat al ee fela. «i Sle ye) ak em ecm eee ake soyioid 
Ol "¢ cena ley ah aleoye Ves ee ape ete aa (e.a6 (ele) lsvie(eh.e, eliese @lelieiiene, @reteeausite e064 eels aieee s)eliave » elekaicn lo aiunl eaten ie sued 
9I real ‘Ol .C eva. Oe ee, a) OU lo me) Op Rew ad ae) e) ee, me) 8 alee eles ae DAeDaL sre ehe hye. 6) 46 ele 60 eee ts al wis at eeu sj1j00[go 
[TTT DEED ee eee etre etna juawepual np sounsow 
a) i a or yepueul 


xopuy 


SAJJALAJSNPUL SUOLIDI Ad SAP UdIPDUDA [1aSUOD 9¢ 


% I'l % OVI WiCeL % CVI VL SQOONS 9p XNB TL 


9] el LA OI 99UB}SUI UY 
Iv Iv SE ps sa9[99Y 
G Vv ¢ : $99.11}9Y] 
ee VE 6 LV sagjofay 
9 e S v so913V 
eV LE CV 8YV sonsoy 


L6-96 96-S6 £6-r6 


UIUIBXI01 OP SOPUBWIG 


sudUIBXx9dy — VI Wnsiy 


a3 SJUBUAUBIASUAA SAAN 


‘aned ua a99198 919 B JIIeIOIpnf UOISIAgI ap apueUAp AWAD yy. 
‘[I9SUOD Np UOIsIOgp ouN,p aieloIpnf UOISIASI e] JopueWwep jnod a1j1ed 93n0} onbsind ‘anpusl 939 


B® UOISIO9P ouN sayjanbsz] suep ‘ssdIssop ap UOU 39 ‘soIIeJJe.P IIQUIOU 9] Ins asodaI SoNpUd! SUOISID9P Sep [B1019T sy. 


b'b6 9°b6 (%) 
[losuoyZ Np sIdoNs op xney 


vi Il $391101 SopuBLIsg 
0¢ VC sagjafo1 sapuvwulag 
6 @ $999.198 SopuvUlIg 
9¢ Le S99YIUL.I} SUOISIADY 


9°7 Or (0%) astaga o8¥}U001N0g 
VC 9¢ UOISIAZA Ip SopuBWIG 
816 +06 y[fosuoDg np suoisHag 


96-S6 S6-v6 


a1iviipnf WoIstagd ap SapuvuUlag 


sourersipnl suoIstAdy — VOT 9Ansty 


JPUNOISIDIpP snssad0Ad Np 9z1[VNgd 


a 
ie [or [or [eee _ | _ emery —amioe amor 
ns 
Pig ae Ne aa aR 


SIIISSOP Sd] SNOT, 


SIIISSOP SI] SNOT, — JUIWIIISIA1 op sdula |, — Yo ANSI 


SA]JA1AISNPUL SUOIJD]AA SAP UAIPDUDD ]1aSu0) 9¢ 


ac DE a CS ma Ra 20 cI, 
(Et ore eee bone beeen esreaaeraeare 
[Se (eel eee eee Cian Eee a eee 
a ae 
cee oer eee ree ee ee eee 
EP ele ever ore el enc 
ie a a [38 _ seve Somes —_ sistem BOR 
ine ee 


[reavy op aeAojap onbyead op sojureyg 
66°86 | 


[Ivavij ap aeAojap onbyvid ap sajurelg — yUIWII[S01 op sda, — Wg oiNnsIy 


A ps i oer creo | WPS) pag a apy 
obec d |  as 
fre |°-“eerbieraelntns (nee ol cians ONPPE ST Santon 
Breed cu Cried 
ein leapt aloes [es] | gM eR — PIER 
FS ee 


UOHSIPIIIO’ -p SopuBUIIG§ 


UOHLIIPI199¥ pp sapuvwlsg — JUIMII[Se1 op sduiay, — WL IANS 


i 
° 
i 
& 
. 
° 


. 
. 
hi 


JPUUOISIDIP SNssad01g 


¢e SJUIUAUBIISUAA SAAN 


% €°S9 souleld — JUdWIa{SO1 Op xnej/jeINOY 


sojuleld op JUIMIIISIY— V9 dAINsIy 


SS ral teens 


Sas So] SNO], 


es 
PNET 


[lvaviy ap apvAojap onbyead op soyureyg 


ae Ce 
a 
ee 


UOHV}IPI1IN¥ .p sapuvulsg 


JIUIIPNB SUBS ‘[B}0} JUDUIIIIVAY 9p Sdula | — WS sINsIy 


Sa]JA1AJSNPU!L SUOIJD] AA SAP UAIPDUDI ]1aSUO,) PE 


SIIISSOP So] SNOT, 


japan aseigtel coal] beled a 

[@aAvaz ap apeAoap onbyead ap sozulvlg 
CCC 
ar fice fr forint [vostro mio ar 
SS 


| _ sopuvuleg 


IUIIPNE IIAv “[¥}0} JUDUII}IVIY Op Sdula, — Wp 9INsIy 


yUdUII}IV1} Op Sdua 7, 


90U¥j}SUI UY 
gyduvl} [BIO], 
$99[39.1/S9911}9Y 
sa9jofoy 
$999.13 V 

[BIOL 

sansa 


Ip sojuvinod 


66-86 86-L6 L6-96 96-S6 £6-v6 


Sa.1jne 39 sajzuleyd ‘suoneyIpI1IIYV — [BIOL 


[IVABAY Op BdIvVYD — VE WAINSIY 


ce SJUIUAUB1IASUAA SAAINP 


(TYOO Np somsty soy 
Inod dgsI]N d][99 INs S9UBITe SO SdINSIF Sop UOTJeJOINUUNU LY SPYDO Np JUsWIopual 9] JURSTA 
SINDLIQIUS XNLITQL} Sd] DAB Sdd}UNS9Id JUOS SoINSIZ Sop sUOTedI[dX9 Sa’‘]) “XNOTUT 9] JNO} B 
sosnodulo]] JUSTBIOS SIPUDIA B S9AT]IOLION SAINSSU Sop jo JUSWIApUdI Np jolns ne 1311) jreLNOd 
uO ,] onb suorsn[au0d sa] ‘apotiad 93399 JuBINp snssadoid xne jo SouTa}SAS xne ‘SUISTURSIO | 
B ‘suolyestiojne xne ‘OT eT eB soyodde 939 yUO Inb syueyodu syuswasuReYd sop uUOSTeI 
ud d9T[IeJ9p nod asAyTeue oun,p 39fqO | JUOJ 9d1DIOX9 | OP S[QUIdSUD,| Op S}e}[NSoI soy ‘ney 
snjd 9uUOTJUDUT Js9 [I.Nb aT ‘YOO Np stow ssarwisid sto. sa] Ns 39 [YOO Np slow sarap 
JNU SI] INS JU9}10d 19 666 1-866] 9Ol0IOXO | JUDSIA SoJUBAINS SogdnoIdoI sonbyjstje\s So’'T 


TW90/LY99 — seodnoise1 JuIWMIIpUaA a] ANS sanbysHRIS *G 
Sd]JA1AJSNPUL SUO1JD]Ad SAP UalpouUnd ]1asuoD — januuv J4oddvy 
S[PL19}SIUIU S}10dde.1 Ssaijzne 3d IO] Ve] Avd snagad sj1oddey *D 


Z-T 9 (S861) ‘OUT (JOA0.4 ND guns Ja ajanoas — J] alj4dd) [1DADA] Np UalpoUuDd apor 
7-1 9 (S861) DU (WoAva np suoyvjay — J atta) [10AD.44 Np ualppuDd apo) 


SO[[PLYSNpPUl SUOHLIIA Sop UsIpeULd [IosUO, 2] Aed ssonbiydde sio7T -g 


89°93 1I99-QIIN"- MMM : JOUIOJUT 9119 
BO'IE}SIM)W9NqIIO : onbruoyse]9 IowWINGD 


LOPS-Lv6 (E19) : matdoog[a 
9696-SLS-008-I : suoydsta 


8X0 VIX (one) emeno 

syredsg oni ‘QpZ 

jSOnO M0} £93e19 yp 

SO][OLSNPUI SUOTILIAI Sop UdIpeuKd [IasuUOd 


SJUIWIIUSIISUIA SOP 11U9}qQ0 ANOd sad1NOSse1 SOUUOSIIG “VW 


SJUIMIIUSIISUIA SIIINY : [A WAC 


SA]JA1AJSNPUL SUOIJDIA4 Sap ualpoudd 1asuo)D Gs 


19096 =: 90L 6 906 8 9658  €Eh8 sa[[alisnpur suoneyas 
sop UsIpeUuLd [lasu0D 


866I-L66I 661-9661 
$a]994 $3] B}0} sanagid $a][204 $9] [994 
q sasusdsqg suo eSIIOINY sesusdag sasusdeg sesusdaqg 


6661-8661 
| (SIv][Op Op SAST][IUI Ud) Sa][991 Sasuadap sa] 9.19009 [IaSUOD Np sonagad sasuodap 


sop onbi10jstq uostvredui0y 


Sd]]99.1 Sasuadap Sap ja SaNAdAd Sajv}0} Sasuadap sap snbi10jsty UOSIvvduUIO?D 


¢ JaIDUBUY Nvs[quy 


Ig Aa1IUuDUL, JUaWMapUuay 


ee Tesu 0 J n p jou } n 0 5) 


$9.19}STUTUL 
Sone .p 1vd s}AIJJO SIIIAAIS SIP JNOD 
so] qruodsip wou $933999y] 

sosuadap 39 $9930901 SaAINY 


$9}j9U sasusdgg [¥}0], 
So[qruodsip sajj099y : SUIOTA 
sojnig sasuadag [v0], 


10 P| 
Jed sanagid suongisu0d 39 SUOTJUDAqNS 


$99}0A Sojnag sesusdgq : s110stAoid [vjO], 
$99} 0A SUOIINGIVUOD 39 SUOTJUIAGNS 
suOlyeSTTIqowWWMy 

JUIMIIUNOT}IUO F 


dL 


Sa]]29.1 SonAgid 
sasuadgq § suonesiiojny sasuodaq JPUUOISIDIP SNssad0.1g : 91AIQIB pp 1N9j99S 


6661-8661 


(sAv][Op op SAIIT][IW Ud) Sa]]I94 sasusdap 9.143009 sonagad sasusdaqg 


6661-8661 
‘s9][99.1 sosuadgp sap 39 sanagad sajv}0} sasuodap sop uosivavduio; : 7 A91IIUBUy NvIyqu |, 


SA]JA1AISNPUL SUOIIDI Ad Sap UaIpouUDdd 1asuo) OF 


s9Ao;duia 

Sop XNVIIOS Sodsu}ULAL .P 
SOWISIA XNB UOINQGIAyUOD 
IWIMIvISOIg np sssusdag 


so] ]oLysnpul 
SUOIJLIIA Sap UIIPvULd [IgsUO,D 


So][9o4 $d] B10} sanagid 
sosuedag SuOT}eSIIOINY sosusdoq 


6661-8661 WPIID 


(SIv][Op op SAdT] [IU Us) UOESLIOjNe Aed sasIDUBUTy SUIOSOg 


soanoidde sjip9ad sap slleUIWOS : [ AWIUBUTY nvs[qey 


62 AdIUDULY, JUaWMapUuaY 


Sd][901 Sasuadap soap 39 sonagid saye}0} sasuadap sap onbr10jsty uosteredwog — ¢ nes[qe 
FATED 

Ina}des Jed sajjaei1 sasuadeap sap 39 sonagid saye}0} sasuadap sap uosteredwiog — Z nesjqe L, 
soanoidde s}ipoio sop oirewiwos — | nesqe 


:[Iasuoz ne yuonbrydde_s syuvains sio1oueuly xneo[qe} so’'] 
SADIIUVUT XNvIIGUT “|g 


‘6661-866 Ue Sesesud 939 sno} sed yUO.U UONISUey 
op SsINOd sa] ‘SgSlIOjNe syURJUOUT sap % 66 JoTeUasoIdaI saT[aeI1 sasuadap so] 


TYOO ne LYOO Np uontsuey ey & sorjor sfouuorppe synod sap snod ¢ 000 OSE ‘ 
“$ 000 I 
‘421 ,| OP SoITeJUSP9OX9 SUDdI Sop UOTJeUdT|L | 9p SjINpold sop sgstojNe UONesI]NN | ° 
“¢ 000 6S ‘S[OUUOTIppe s}N0d S90 B SOYde}NeI XNVIDOS SOBEJULAR SO] . 
'¢ 000 06€ ‘SOATIDIT[OO SUOTJeIDOSOU Sop 
uosTeI Ud SPAOTCUD Sop UOTJeIOUNUIDI BY Op 9.171] Nv JOUWINSse B STV] Sop UOT}LJUSWISNR | 5 


: }Ins nb 99 JUSTeSIA SoT[OUUOTIppe SUOTIeSTIO]NV Sa] ‘sonAgid sosuadgp sop yenrul yuRJUOU 
3] onb snid op ¢ QOD 008 OP 939 1UO [IasUO_D Ne Sd9dp109NB SaTe}0} SUOTIVSTIOJNV Sa’T 


‘(666[ SteW [¢ Ne JotAuel,,[) SOT[OLSNpUl suUOT}e]AI Sop UdIpeuLd [IasUOD Np 


STOW SIOTUIIA S1OI} Sd] ANS 19 (86H SIQUID99P | ¢ Ne [IIAP,, |) [TEAC] Np SUOT}LTOI Sop UdIpeuRd 
[IOSUOD NP SIOUW SIOTUIOp Jnou sa] Ins jUd}10d snssap-1d sogIOURUTZ SogUUOP Sa] 


JgIUvUY JUIWIOpUDA np nstody = *W 


AMIUBUY JUIWIIPUIdY : A Avg 


SA]JA1AJSNPUL SUOIIDIAA Sap ualpouvd [1aSUO,) 


8é 


ag sjsoddva sap Juauadnosy 


a 


‘JQLI9JVU Np SIA ap 9fdAO Np UoTse3 BY JURAINS soyURsOduIOS 
Sop [eULIOU yUSWDOR|dUIAI NP 9}X9}U0D 9] SUP STIOJUOD NPUSL BIOS [OLIDJVU aT “SUTUOINE || 
Op Ulf RP] B SOUOFUOS JUSUIAIONUS JUOIOS [I9SUOD Np soyuesodulos jo xNwBaSZ1 SOT 


“souoyuos sinofno} 
JUOs s[I.nb Jomsse.s ap BIONUNUOS UO ‘NBdATU ¥ SIU 919 UO G LOO IMeUIpsO P spoto1so] 
SO] ‘“SOULIOJUOD oIPUDI S9] Op UE NLIATU ¥ STU 9}9 JUO DIVMION [[SAON JULHOTdxXe nves1 
Np sINdAJas So'T *(o1BeUTUT) onbey}o1]qIq eB] op UONsSes v] Inod gst[Ijn UO}eULOJUT ,p OUI9}SAS 
9] 19 (('L, JSOWIDIO.J) SIOISSOp Sap UOT}se3 op owgsAs 9] ‘(QoURTeY 901,J) [lOSUOD Np JolouBUTy 
QUIDISAS J] SUOUUONUT ‘SOULIOJUOD SNPUSI SJUSUI]9 SaTINe Sa] TW “OWIOJUOS JUSWSIQI}US 
}1e19 ‘Sollee Sop UOTsed op suWgISAS 9] JOS ‘[IasuOD Np UOISSIW eT B feTjUasse dUIg}SAS 
[nas 9] ‘6661 JTTINE Te NY ‘OOOT JorAuel,,[ 9] Inod jgid jez JNO} BIOS [IBSUOD 9T 


0007 Ue, & UOHvAedaid ap 34}q “VY 


sj1oddea sop yuomodnosy : AT W41ed 


SA]JA1AJSNPUL SUOLIDIJAA SAP UaIpoUDd [1asuo) 92 


“suOT]eOTUNUIWIOD 
xne soot] suoysonb sayne.p jo jlasuod np joUa[say nNesaAnou np uUOT}eIOQeII.| 
JUVUIIOUOD [ICAI] NP SUOTJEIOI Sap [eI9UEd NdI]IW Np 39 syUaI[D sop sordne suoTzeyNsUOD 
Sop SUOIPUdT} snou sUWOWNE | op Inqep ne “ney snjd gyeusIs suOAe,] snou onb Jay. 


'008- | OUST] B] INS So[VIQUS S}UDWOUBIOSUdI Op SopueLOp COO [| onbsoidenpuodgieuo 
‘OPULLUOP INS SOTUINOJ 919 JUO UOTCUIOJUI.p SOSsNON OO « 
(00L UOIIAUS Pp JUR}d [oN{OR oSeIN} 9] ‘sotTqnd 939 JO SQ DOH UNeT[NG np soIguMU Ee 
°(JO0JIp Ud SOQUUOp op dseq oUN ‘METAIINC) Op ISTUIOUD | 
zed onbiuo0399]9 SWAOF snos no FWOY-Cod ins “Ja1ded Ins uoNeULOJUl | op 11u9}qQo ynod 
UO) XNRIDUTAOIA Jo xNVIOPO} SOWSTULZIO 19 SoI9}STUTWI onb IsuTe saTeoIpUAS SUOT}eSTUSIO 
‘syeOOAR p sopnya ‘oyoIoyooI op somusd ‘sanboyjorqiq stidwioo A ‘siorjnorpred 
}0 SOWUSTURSIO (IG UOIIAUD B SONQLISIP JUOS [I9SUOZD NP S[SIDIJJO UOISIONp Op SJNOP] SOT e 
‘SOW Jed QOS | op sUUDAOW Ud jUTA}L B QoA\ J8ed PI INS SOJISIA Op SIQUIOU OTe 


: 99[NOI9 O9UUL | SP SINOD Ne 9AdIO 939 B 
SUOT}VOTUNUIWOD Sop Ue] 9] NS 9}IAT|OV Pp NVIAIU OT ‘SoTeIDUNS S}USWIOUSIOSUaI op SopueUop 
so] Inod Qog-[ enbruoydsya} ousi] eT ‘sjUsI[D sop UONUDJUT.] B UOTJeWIOFJUI.p sassnoy 
Sop “SQOOH UNeTINg 2] “sfotoyJo UOIsIOgp op SIO] Ses op UOIsNJIp e] 39 UOHeorqnd 
RT “GoM SIS UOS — UOTPOTUNUIUIOD ap s}INpold jo SOdIAIOS SIOAIP WUINOJ PYOO V7 


‘UOISSNOSIP Op SUINIOJ sone .p 
B JULISISSe Ud 19 SUOT]EJUASOId Sop JURSIe] Ud ‘sUOTINIOT[e Sap JUeSUOUOId Ud sdUOpnidstNf 
BS 19 Snssad0Id sas ‘sazI[IqesuOdsal Sas ‘TOI UOS “[I9SUOZD J] INS UOTJEWIOJUI | Op JUSSSTUIMOJ 
}9 [IARI] NP SUOTLIOI Sop NoI[IW 9] sURpP sJOe Oj9,p JUONUTJUOD [IOsSUOD Np UOT}dOIIP 
oynvy LI OP SdIQuIOW soy 19 JNDSXS INIJOOIIC] 9] “WOpPIssIg 9J “JouUosSIed 9] 19 UOT}DOIIP 
RP] Jed onUIjUOD UOSEJ Op STUINOJ JUOS UOTJVOTUNWIUIOD Op 19 UOTJVULIOJUL,P SOOIAIOS SOT 


UO} VITUNUIUI0I/UOVUAOJUT 


Ca a4aJSIUIU Np JuaMapuay 


(666[ Siew [¢ 9] Solde sortejye soo yURUIIOUOD 
sagjuasoid 919 JUO SopuvUAp XNIdC]) *666]| JoTAuel,, | 9] Side sondod sollejye xne JUSWISANLIOI 
SONPUDI SUOISIDOP SOS dp USUIEXd9I Op OpURWIOp oUNONe NSoI jeAL.U [IOSUOD 9] ‘SIeUT [¢ 
Ny ‘UOISIO9p ouN oUTIWeXd9I [IOSUOD Np oueq one UN.nb Jopuewop jnod orjed synoL 
‘oprdes snyd 39 XNd}NOd SUIOU UOISIADI Op SINODII UN sored Xne I1JJO [IOSUOD 9] ‘o1jNO UT 


666[ JotAuel,,|[ o] Soide sandal sollejye Soy JUeUIOOUOS 
agjuasoid 939 BU [IOSUO, 9] Jed SONpUdI SUOISID9p Sop sIIeIDIpN UOISIASI Op opuRWOp 
sunny ‘[Id9SUOD Np SUOISIDap Sop oITeroIpnl UOISIADI eV] JopueWop JUsANod sojUd}UOD9UT 
yuos nb satyied say ‘[lasuod oa] Inod soueyodut,p dnoonesq j9A01 Inb yUSWOpUeI op 
QINSOUI SUN 9NjI}SUOD [9UUOISID9p Snssasd01d np syyenb eT ‘tdwosor js9 [Ieavd} 99 o][onbey 
d9AB O}IPIdel BP] Op 39 [IeAvI] Op OUINJOA Np yUsWaTNEs sed adnoo09Id 9s OU [IOSUOD IT 


JPUUOISID9p Snssad01d np 931;eNgG 


"SIGNS B [IaSUOD 9] onb syuvyodurt syuowasueYO Sap nud} 93d wW09 ‘syuvaseINOOUD JUDUOTeIDOdS 
JUOS s]I ‘uepusdso ‘stow! sto1] nod onb jos ou s}e}[NSsaI so9d aonb TeIA 4sd [I ‘o1ONUS 
IO] ‘SB Sd] SNO} suBp a9g}00dsaI 939 B ‘OUR a] Jed dIOqI[ap US ostd BP] JURAINS SINO! 06 SI] 
SUBP SONPUDI 9.199 JUDATOP SUOISID9p Sa] onb OARS B ‘apoD NedAnou 9] ssoduI Nb s0UuasBIx9.'T 
‘Juopgooid sues xNBdAIU Soap juID}e yUO JOTAUel ,,[ a] SIndop PyDO a sed sndoi sioIssop 
SOIINV S93] SNO} 39 soqUTeyd soy “UOTJeIPsIONB Pp SopueWap say] Inod JUdWIN|S9I op SduwI9} so'T 


666[ SADU [£¢ a] Ja datauvl ,,] 3] 24JUA S2J2J]AWOD SAAISSOP SA] SNOT, x 
666[ SADU [ ¢ a] Sajajdumod Ja AaiAundl ,,[ a] sindap [TYD_D a] dod sndad SAa1SSO 


UOISIIOG & BdUZIPNY — sudAOUI SAnOs 
UOISIDIG ¥ BUZIPNY — suvIPgUT sAno¢ 
SUOISIDIP OP IAQUION] 


—— anbyqnd aouaipne aay 


SIIISSOP SI] SNOT, 


[) .cui0s. - [iwan 
[lvAvAy ap a81eyD | op o3.1¥y9 a];aAnoN 


SAIIISSOP SI] SNOT, — }UIWI[SA1 9p sduia | — 6 VANSIY 


SAJALAJSNPUL SUOIJDJAA SAP UaIPOUDI ]1aSUO) bZ 


666[ SADU [ ¢ 2] Ja AalAUDl ,,[ 2] Ad4JUA SAJaJ]MUOD SAAISSOP SA] SNOT, 4 x 
666[ SADU [ ¢ a] SAJajdwmood ja aaiauvl ,,[ a] Sindap [YDD a] 40d sn5ad SAAISSOG 


UOISIDIG _& IDUIIPNY — sudAouI sino¢ 
UOISIDIG ¥ IDUZIPNHY — suUvIpP9UI sIno¢ 
SUOISIIIP OP I1QUION 


UOISIDIG _B IDUIIPNY — sudAOUI sAnor 


UOISIDIG ¥ IDUZIPNY — suvIpIU sInos 
SUOISIDIP Ip IIQUION 


[IVAva} ap apBAOTap peers 2 Soule d 


[Ivavaz op apeAoap onbyead op sojurelg — JUuIWIa[301 op sdulay, — g aANsIy 


666[ SADU [ § a] Ja AaiAuD! ,,[ 2] adJUa SAJ2]dWOD SAAISSOP SA] SNOT, » x 
666[ SOU [ ¢ a] Sajajdwod ja aaiauvl J a] sindap [TYD_D 2] 40d Sndad SAAISSO x 


uOISIDIGg B 939.1g — sudsoul sanor 
UOISIDIG B 9391g — SUIPIUT SAnor 
SUOISIDOP OP d.1QUION 


UOISIIIG _B 9DUZIPNY — sudAOUI sAnor 


UOISHIGg & DUVIPNY — SUBIPJU SANOL 


SUOISIDIOP IP IIQUION 


_ enbyqnd aouaipne JAY 


— sary a1ieanon, 


UONLIIPZ199¥ .p Sopuvwmlsg — }UIWII][S01 op sdwiay — / WANS 


On adaISIUIU Np Juamapuay 


(‘anpUdI sd dTeUTJ UOISIONp eI s[[onbey] e sep eT 
e nbsnfl |lasuod 9] sed sgururexo ajo & « a}9Q1d » a9 dandaI 4s9 oITeIJe | o][onbe] ev sep e] op 
Iaj}dwi09 & 9INSoaU js9a Ie]ap 2] ‘anbiyqnd sousrpne sues nol] v yUSWIOTSoI a] onbsIO'T ‘sored 
xne sonbrunuiwi0d }s9 UOISIDEp ve] a][anbey e ayep ve] ev nbsnf{ sousrpne .p sounol s19TUJOp eT Op 
a}ep P| op ansed ev onbijqnd sousrpne oun daa sagyouel} Solleyye Soy Inod JUoUIN[S91 op sduwi9} 
UOS OINSOUI [I9SUOD 97J) °g 19 / SONS xne spoUUOIsSID9p snssad01d ap sodA} Xnop soy Inod 
SOQUUOP JUOS JUSWD|SaI op sdui9} 9] Ans sonbyystje}s sa‘ ‘onbijqnd sousrpne oun ,.p usAou ne 
SJUSWIDUSIOSUdI }9 DANII ap SJUSUIZTS SaNe .p T]]IoNde1 JUTe s{I.Nb 90 eR Nbsnf[ suOIsI9gp sing] 
Io19JJIp yUoAnod sjI no (a}3gnbusa.p syioddei “1a1ssop ne uoTye}yUSUINIOP) UTeUT Ud UO s{I.nb 
dAnoid ev] op insed e solleyze soy Jo[d91 yUoANod (jo[dwWOd SURG UN sULp SoIQUISW xNop sp }9 
yUSpIsoid-s91A UN Pp NO JUSpIsalg np no onbiun siquisul Be due UN. ,p Sed 9] SUL JUDpPISaId-soIA 
un,p nO jUSpIssIZgq Np sesoduwiod) sourq soJ ‘Isles }so [I JUOP Sollejje soy Joyouey 
Inod puoid Jatusap 90 aonb sduio} 9] Jed sinsow JUSWIDTeS9 jSd [I9SUOD Np JUSWpuUe oJ 


JPUUOISIIIP SNssad01g 
‘soryied xne d0UR}SISSe 93399 JUNO} [IasuOD 9] Jonbs] 9aAv sgddns 
9] I]qej9,.p Ue SadIOQeR]P O19 JUOIADP SOINSOW sa][aAnou oq, ‘aINpgd01d ve] op apey}s janb 


dyOdUIT Ue 981}I] Ud UOT}SsaNb 93n0} ‘[IasUOD Np spre | 9dAv “Ia[S9I B S99BeINODUD JUOS sored 
Sd] ‘7IDADA] NP UalpouDdI apo-+ ne sagyiodde 939 UO Inb suONedIfIpowW sop Sous} xny 


jJuv9fqo [VUOISI1 JUDWIOPUIY 


sojureld op jusWe]say — 9 oANSIy 


SAJJIIAJSNPUL SUOLID] AA SAP UAIPOUD) ]1aSUO_) 1G 


(‘solleyes soy JUeNTOXS 
us ‘sousIpne .p sjnod soy nol red ¢ QOE Z B OWIT}S9 UG) ‘sdwi9} np JuoUUaId Inb sasnaynos 
SOOUSIPNL SOP IIUD} SP 9}ISSIO9U PJ J9 [IOSUOD Np Wed v] Op UONUSAIOUI ,p 9}ISSO99U BP] OUTUNTTD 
sojured sap 1o[391 Op SUOISOI Sop 9}10ede9 eT ‘[IeAeI] op ofeAoTap onbyeid op soyureyd 
OP SLO IJ SULP UONLIPSU L] IP JUOJ 19 UOT}LIDODOU OP S}OIP SO] JOIJIPOU! Op 39 II[Qe}9 .P INQ 9] 
suep so9juasoid sopuewiop Sop JueUII0U0D sajonbus sap JUDUNU XNeUOIBEI xneoINg So] 


UOHVIPIU 39 soyQnbus — xnvuUoOIse.1 xnvaing So] suULp JUDWIOPUDY 


"SIOISSOP Sop STQUIaSUd | 
Inod suUsAOU BI Op SNssop-ne JUSWI|QRISPISUOD jS9 d]]9 39 UUDAOW Said nad e jsa saqyureyd 
xne jo SUOTIe}Ipsi99e xne je eB INb 99 Ud 9[e}0} [IeARI] Op 9dIeYO eB] Inod jUSWIO}Ie op 
dIpidei eT] ‘so}duiodsa sjjisod syuourasuvyp so] nd JO salleyye sop juoW9}Ie] ne nb uonses 
BR] B JUL} SoyIodde syuawasueYD Sa] onb Jasuad ap sug ap 3N0O} JUS}eUIAd s]I ‘osOWI UN 
Inod onb juOs ou sye}[Nsa1 S99 onb TeIA $9 [Ig “Mol 90 B d9NSIZaIUD SIND]]IOW VB] 1Sso JorAUel 
op IngEp 9] Stndap sndoi sIOISsOp Sd] Sno} Inod sousIpne sues JUSWO}TIeI] Np oyIpides eT 


666 SADU [ ¢ a7 Ja datAuDl ,,[ a] adJUa S2Ja{AWOD SAAISSOP SI] SNOT 4x 
666[ SADU [ ¢ a] Sajajduood ja Aatauvdl ,,] a] Sindap [YDOD aj 40d sndad SASSO] » 


onbyqnd aouorpne aeay 


p os ou; 21124N0N 


SbCanG QdUIIPNeE SULS ‘[v}0} JUIWIIZIVAY Op SdUIaT, - S VANSIY 


1Z ad4aJSIUIU Np Juamapuay 


‘sue xnop op snjd ev juoTeyUOUTOI Inb ("9}0 
‘gstidaqua .p 9]U0A ‘onbrun inaXojduia) siatssop sone ()] 39 SUB xnop op sn{d ze JUSTe}UOWI 
p juop ‘sojurerd ¢] ‘sue xnop onbsoid eB yUoTeJUOWOI p JOP ‘UOTIL}IPss00B _p Sopueuap 9 
gyouey & [IaSUOD 9] ‘99}TIOY [IeARI] Op ISIeYO B] 9UIBOUOD Inb 90 Ud ‘ISTeS }1e}9 [IOSUOD 9] 
JUOP SISISSOP Sop 988] INS STU 939 B UDDNB "J “SOISISOIUS STeWel sINd][IOU VT JSO JUOUO}IEY 
ap sypidei vy ‘sIoIssop sop s]qQuIasud | INS SONPUdI SUOISIO9p So] sUI90U09 Inb 99 Uy 


666[ SADU [ ¢ a] Ja datauDl ,,] 2] adJUa SAJ2]AWOD SAAISSOP SA] SNOT 4% 
666[ SADU [ ¢ a] Sajajdwod ja Aatauvdl ,,[ a] Sindap [YD a] Avd sndaa SAa1SSO 


ee eo 
a Ce eo 
ine eee AEST 
En ae ae _ anbygnd aouorpne 22AV : 
a 
a ee 
a ee cn 
pot grrr pero sae 


_ enbyqnd aouatpne dIAV 


UO}LJIPI199¥ .p saopuvwisg 


feed ap 2810. i aareyo aqjeano N 


onbyqnd JIUIIPN IIA¥ ‘[v}0} JUIUII}IV.I} Op Sdwia yy, — p ANSI 


‘9yIsso99u sed jUO Ud.U INnb xnd0d Ins *¢ dINSIF BP] 19 DOUSIPNe oUN 9}ISso09U 
yuo nb sioIssop so] Ins o}10d p sINBIY eT ‘sIeW [¢ 9] 39 JoTAUe!,,] 9] BJU SoyIeI] SIOISSOp 
SO] SNO} d]UNSOIdaI 9]e10} [TeALI] Op adIeYO VJ SJotAuel,, | a] sIndap PDO 9 Jed sndau sIaissop 
SO] 9JUNSOIdOI [IVARI] OP ISIC ][9ANOU BT “[IaSUOD UdTOUv | Op S9}1I9Y SIOISSOp So] Ins onb 
ISUI¥ SIOISSOP SoIdoId Sas INS ND Np JUSWIOpUdL 9] Jd}9[JOI B UOSeF Op gyNOTed 3S9 JUSWID}TeI} 
op SdWId} OJ “UOISIOEp PT B 30 Nol] vA [I,S DOUSIPNe | B “UOTJVIPoU BY B ‘oJanbud | ev s1NeSUOD 
sduwi9} 9] — JoIssop un 19}9;dwWI09 Inod arressao9u sdura} 9] 3S JUSWIO}Ie op sdui9} oT] 


yUdW9}1v.14 ap sdma 7, 


SA]JA1AJSNPUL SUOLJDIA4 Sap UalpoUD) [1asuo) 07 


SOHIDANOI SoMe]Je p INPOUT ,. 


u0yd999.4 
op ajup 
666] SAB [¢ ne 866] 2AQuId.9p [¢ ne B] op 193d 0109 
« $39}LIIY SIMIVIFY » « SI9PAIY SIMILIFY » Rasy 


sue ¢ op snid 


sue ¢ 
sue Z 
sIOUI ¢ 


SIOU Z 


u0id999.1 


666] SABul TE 866] 2AQUI999P TE op 9338p P| 
SITIVJJE,P IIQuUON, SIMIBJJE Pp IIQuUION] op anaed & a3V 


(Sarlejye Sap 93¥,] UOTIS) [IVAvA Op BdABYD — [°¢ ANSI 


61 dAQJSIUIU Np JUIWUapUuay 


‘oIgIOUBUTZ sQuUR sUTeYIOId LI Op SINOD Ne ISTRS 38d [I JUOP Sorlejje Sop o3v J onb o1quiou 
9] JUL} JUSWID|QISUdS SIINPSl B Jd [IeALI} Op 9dIVYO vs onbis10Ud UOSe] op JOINS & SUTULIO}OpP 
4S9 [IOSUOZ) JJ ‘oNnIDOV [IVALI] OP 9BILYO L] S1IBTeUL JO ‘SoyIOLId Sop JUSWOSSITGe}9 | B 19 STOI NV 
OSIUI PT B OJOT[NOTVIEd UOTJUDHe | op ‘Sorlejye Sop UOT}SAB op Sd9IOI[SWUe SoINpgo01Id Jo sonbrye1d 
Sop ‘Moe ,,[ d] soe]d ud jUaTe}O sdula} Ulay{d ev SoIqUIDWI So] Sno} onb jey Np UOsTeI UY 


"Sed XNOP Sd] SUBP SESTTedI 939 JUO S}JURJIOdUT SoIdOId sop ‘(Z'¢ SINT) 
[lasuoz UdTIOUR | dp 99}1I9Y [IeARI] op adIeYO LI Op UOTJONpd v] IMs jo (["¢ OINSIZ) [eae op 
OBICYO VS OP I[QUIASUD | OP 98¥ | IP UONNUIWIP L] INS SLIOJJO SOs 9IJUDDUOD & [IOSUOD OT 


‘oTJanjOB [IeAvI] op 9dIeYO eI] op sdUL}IOdUIT | B oNGINUOD JUO INb sin9joR} Op 
yuejne — sue xIp sindap neaatu seq snyd uos & 3s9 Inb sao] dud .p s1quioU J] “[IeAeI} op odIeYO 
B] OP JUSWIISSIOINOV | ‘SOIQUIDU XNVSANOU Op S9ALe | B.Nb suoTyeUTWOU xne JU} S9TOOSSL 
SIelap Soy ‘UOTISUe) eT ‘oInofew UoNedndd09I1d ap JOINOS OUN jS9 [VARI] Op ddIeYO v'T 


SOJABANOA SAAIOMV se 46 x 
LYOO np juouaaodd 1pavd] ap ABADYI DI aJUASAAAIY yx 
daiaunl ,,[ a] sindap [YQ a] 40d ansad j1pav4] ap adavyo ajjaanou Hj] ajuasasday y 


cL9 LIV g0uRj}SUI UY 
6ST TET L Sd9YIUL.A} SA.IVIJE SIP [BIO], 
6S TV $99]39.1/S991119y 
SV Iv sagjalay 
$s US $990.13 V 
TES. evs [v0], 
76C Vxxx sandayy 
6€S 6€S (so9}119y) SsozUBANOD 


SIVUI-"AUBE = S.IBUI-"AURe 
[8301 *+*66-86 +66°86 


So.1jne 39 sozuleld ‘suoynLzIpa1IIV — [BIO], 


[IVAB.LY Op asAKeYyD — ¢ BANSIY 


SA]JALAJSNPUL SUOIIDIAA SAP UaIPOUDI ]1asuo)D 91 


‘SIV Op UI LT B OINSTSOIUO sTeUel dAdTO SnId 9] NCSAIU 9] JUSTeUSIO}e ISTes 
11@}9 [IOSUOD 9] JUOP SIOISSOp Soy ‘SIU [E NY “9661-S66[ 9O10IOX9,| SIndap yuIoye NeoATU 
yney snd o] aJUasoidoI sagyouL] SoMejje Sop ONSUdUT [10] OT “sosUUL SOIOTUIOp jINY sap 
SOULLIOCUIT US SHIATIO“ .P NBIATU OWIIXNAP 9] 19. 966 [-SH6] SIndop [IeaeI] op ad1eyo o}105 snyd 
Bl NJUSS9IddI SIOISSOP SOp [e101 IT “YOO Np [leave op oseyo ev] ajuasoid ¢ sNSY eT] 


‘Tl9SUOZ UdIOUP | op SddzTIOY SaTJoo studuo09 A 
‘ISTVS }12}9 [I JOP Sollejje Sop 33e,] 19 DIQUIOU J] DIINp9l B Issngl B [IaSUOD 9] aT[onbey] suep 
oINsoU ev] JUOIONbrpul syuonbgsqns s}loddei say 39 JUaWUApUdI 9] Ins yAOddeI yUasoId 3] 


“somnori9jue 
soguue soy g}dope year nb 99 e OUOJUOD UOSey Op [IasUOD UDdTOUL,| Op « SOIAT] So] 
IOULIOJ »» Op UJS XNvITQL} SIOTUIOP S990 SUONTOUT SNOU ‘99191OX9 ,| JNO} INod s[IasuOd xnop sop 
adnoido1 JUSWOpUd do] aJUSSOId (q{ UOTIDAS ‘s}UDUOUBIOSUdaI SONY [A Ied) xneo[qe} op 
d[QUINSUd OWITXNap aT ‘jUoWaprides snjd someyjye soy 10193 nod sastagi Snssad01d 19 SOUIIISAS 
op asodsip [I 19 10] BT Op UOTJeoIJIPOW vy] Op oyINs LY B SIBIEID 9 D][OANOU [IeARI op odIeYO 
oun B [I ‘sollejye soy JoyoueT] 39 dIIN.YsUT Inod sons99R SUOTIeSTIOMNe ,p 39 SITOANOd ap osodsIp 
[IOSUOD J] ‘666] JorAuel,,[ a] sIndaq ‘pmav.y Np uaipound apo 9 Ted 1[qQe}9 SoT[oLYsNpul 
SUOTILIOI OP OUISTULBIO | ISO PYDOD 2] onb soued ‘stofzoyno} ‘juowissedgas gy10dde1 939 B PYOO 
Np JUSUOPUSI 9'T “9OUD}SIX9 UOS dp SIOW SIOTWIOId STOI] SOp SINOD Ne JUSUIOpUSI UOS op 339 
Ie} XNVI[Qe} Op sTQUIOSUdD JoTWIOId 9] 30 JoTAUe!,,[ 9] SOITATIO“ SOS QOUSWUUIOD B YOO IT 


TWOO — JUsIWMa pal of ANS sonbysyei¢ 


‘d9T[Ie1ap snjd uoNeTHUsA oun,p jolqo | We} [leave] op osIeYO VT “SATJLOTJIUSIS 
snd UOTJVULIOJUI | DIPUDI Op UTJe [IoSUOD Np sUOISIDgp sop oyTenb x] Ins sjUsWOUsIOSUSI 


hh AAQAISIUIM Np JUIUAPUIy 


sop uonejuasaid ey & soguiodde 939 JUO SOINSUTW SUONLITJIPOU! SOUTeLIOD “SoINnslIg}Ue sopuUR 
so] Inod 93dope uonejussaid op spow 9] o1Jed opuvss Ud jINS JUSWIOpPUSI 9] INS UONVULIOJUL | 
op uonejussoid eT ‘ydurosoe jIeaey np oyyenb xy] 30 g3nd9xo 939 & [I a][onbe] Soave 
SIpides v] ‘[IeAvI] Op UINIOA 9] 9UIINUOD Inb 99 Ud JUSWOPUDI J] ANS SoT[IeJOp S]USUISUBIOSUSI 
suIeyIod ayUasgid ]losuod a “WWoAINS Inb JUOUIOpUSI oT INS sonbistye}s so] sued 


“snssoo01d 
3] No} yUepudsd jIasuoD 9] dAnoId yey & JUOP SUISTTeUUOISSoJOId Np jo JOUSIOIJO,] 
ap sopuUOIssoiduI sayIp yUOS as satyed soy] sano], ‘segUSIO][S pou Np so}TUNWIWOS 
Sop suep jUaTe}IQey SasIA soAo][dud sap aiquiou uog onb jey np snbiydwioo }1e}9 uyNIOS 
a] ‘snssoooid np jolns ne sasiz] soy youve & Jo suOT}sonb xne npuodagl v ‘910A op }IOIpP 
juvde souUOSIOd Sa] SST[BDO] B 39 JLIOSUI B ‘OJOA NP SH TeNUSpIZUOD ve] NUDJUTeUT B “9}0A Op 
WOIP eae Inb sUIWUIO}Op vB “IOTINOD Jed j9 UIYNIOS Op 9}10q Jed UNNIOS 9] NUD} B [IasSUOD 
Y] ‘UdLI9e Ind}oas 9] SUP UOISUedx=a Usd dstIdaNUS oUN InOod JUDTTIeAeTY Inb spAo;duio 
000z onbyjenb ap soidne uorjeUasoidal op UNOS UN NUD} B [IOSUOD J] “1O] 93199 op NVA 
Uy “XIOYO Ing] op yeorpuAs ne sIpulol as ap dyOqQI] VI SPAOTAUID SOT SNO} B OpIODOVIOT eT =e 


‘SOTPULIOU SOIATOV Sas sIpusidos 
nd & ylodol9e JT “AN[OUOD 939 & 9ATJ9N9][OD UOTJUDAUODS OUN “UOTILI[INUOD Op jo UOT}VIPSUT 
Op [elopay DOIAIOS np opie | ooAe ‘oyIns ev] Jed jo sajueyodum a31j1] ua suonsonb 
So] JUOWOpIdes Joyous nd yuo saryred say ‘anbiyqnd souarpne oun ,p s9urnof oro1wio1d 
R] Op ula} NY ‘yodoI9e | op UOTJOIIp eB] 19 S9AO[dUI9 So] o1VUD jIT]FUOD UN Jed 9qinzod 
919 B 9puLyeyoe snyjd 9] UsIpeues yOdOINR,.| B DUUDTIOv UONe[NIIIO Op [eULIOU JIGOp 9T se 


“OATJOO][OD UOTJUSAUOD 9UN NDUOD UO saryed soy ‘soide nad 39 
sIpusidal nd & UONeIPsU BT “UOT}EI[INUOD ap 39 UOTJVIPSW ap [VIDPdJ DOIAIOS ne ILINODOI 
Op NUSAUOD jUO Saryed soy ‘[I9NsSUOD Np SWOJJo xnev dVIH ‘“9}O1Ie }1k}9,S UOTLI[IOUOD Op 
Snssoo0ld 9] 39 asseduil oun jUIO}e JUSTeAR SoryIed say aUS SUOTIEIDOSOU So] ‘NYDO np 
UOUSAIOJUL | Op JUSWIOU NY ‘“UdIpeuvd IMasnjjIp JULLIOdUII UN,p UTAs ne UOISNIJIp ap 
SOUIAT}OB SO] ‘SouTeutos buro e ayenb ap aporsed oun Anod ‘aqinyiod B ayeuoTyeU DAQIS DULY) 


"SLIdOI & IDISIOABI] OP IOIAIOS 9] 19 [TeARI} ne 
SQUINO}OI JUOS sgAo]dus say ‘somnsy 7] op snd nod un uo ‘ya sored say 99Ae UOTeIPSUT 
IP SIOULYS SOP SUWL]UD OJINS Op JNO} B [INSUOD 97] ‘dII.] Inod a][oIjUaSso sNUdADI Op 
JOINOS 9UN “OUISTINO} Nv INU JUSWIDINsse jreIne sasuojo1d UOT}dN.1W9}UI ouN ‘sosIpueYyoIeU 
op jo souuosiod op juswooeldap of Ins jyeIpouU joedwI un no e epeUeD np 
9]SOI NV SANIN-O1I9] JULT[OI JURLIOCUIT SOTAIOS 99 Op UONdNIIDUI J “oSsOdq-a][OANON 
RB] 19 DANON-ILI]T, IU IOISIOARI] OP IOIAIOS 9] NdWOM9UI ev s]eSOTII QAQI3 OUR. 


‘QTRIOUIAOId d][OYO9 | B UOTINGIsIpoTqes 
RB] 19 UOISNJIp ey onb tsure ‘(jeuoneulour yo yeuoTeU) ustIse yodsuey oa] o}duI09 
UO ‘Sg[S9I 939 JUO S}I[]JUOS sap NO UONdNIID}UI,p SQOBUDUM SOPIATIOR Pp SIN9JOOS Soy TWIeg 
"SUDIPBULD XNL S}LIOJJO SOOIAJOS Sop 9}ITenb ve] op UOTJNUIWIp No ddIAJOS op UOT}dNWO}UI 
sues ‘sorted so] nod yusSie .p ja sdura} op soyueyIOdUII SaTUIOU0DS Sap ddAP ‘99 Jd ‘[IBARI} 
Np SUOT}LIAI UD S}I[]JUOD Sop sIpNosa1 JUdANad [I9SUOD NP UOTjeIpoU op S}IOJJa SOT se 


SA]JALAJISNPUL SUOIJD]Ad SAP UalpoUD [1asuo) 9I 


‘SUdIPeULD Sd] 
Ins yORVdUII UOS 39 SIJ}D9[go Sod Op UONeSI]edII LI LT B [IOSUOD Np UOTNGINUOD PF] JUSTSNITI INnb 
SO[CWIDXO Sop IDIOA, “OATJONPOd jo oUTes sTUIOUD9 oUN nb IsuTe ‘onbiye1D0WEp jo aTqQeIINbo 
919100S OUN JIIUSJUTVW INOd xneR}IA SJUDUIZTD SOP DUTWIOD sINgTeA 30 SJIDELgo ‘syey[NSOI Soo 
oI[VUUOdEI INOd [e19UNS US 9p1OILS UO ‘[IVARI} OP S}I]JUOD Sop UOTUDAId ve] NO sTeoIpUAS 
SHOQI] BI Op S}e}[NsoI soy yUOUTSOVOTJJO JomMsouw Inod ouIsTuRD9UT UNONe 9}SIX9,.U [I,nb 
UdIG ‘[IeARI} Op S}I[JUOD So] ITUDA9Id Op nq 9] SUep [IeARI] Op saTeAoTap sonbryesd soy ouruyS 
[I9SuOD oT ‘HRI ISO INb x1OY9 9] Ins soUONTJUI OUNINe 9d19X9 .U [I SIVUI “XIOYD UOS op seuoed 
uoT}eINOSse | NO yeoIpUAS 9] SIpUIOl ap syOqQT] eT ‘aTeoIpUAS d}OQqQI] eB] Bdd}0I1d [IasUOD 97] 
‘[IOSUOZD Np [leaAvd] np syeyNsol xne soate}yUeNb soso sop Jonqijye .p s[IOFIp 3S [] 


“XNBIJUID SOUUSTULBIO SOP SIOUIBIXS SI] IOAL OTWIIOJUOD VI IOIJLIDA 
Ud }0 “UOTJLISTUTWUPR | Op Jo SAOULUT Sop ‘onbIYeWOJUI | Op ‘UOTJEULIOJUT | Op UOT}SOS PT 
op ‘SOUTBUINY SOOdINOSSdI Sop SOUTBUUOP Sd] SURP SoINPZd0Id 39 snssao01d Sop SIWIOUODS? | 
JO SOUSIOYJO,| “OWOVOTJO.] INS UdUIEXd.P }9 UONVOIJIIZA op owWeIsOId uN II[qeI9g =e 
‘JUSUIOpUdI 
np 39 9}1yenb ev] op suowexs p usAOUW ne solleyye sop UOTSes ve] Op oyyenb ve] JoIMsowl =e 
‘yo{ns 99 e Woddel d11ej 39 IO] B] B STWIOJUOD LI JoINsoUl se 
‘oUIeUOp 99 SUep JUSTIOpUsI 
op SJda[Qo so] II]qe19 Pp UlFe UIYNIOS UN Pp 9NUd} VI INS soyUL}STXd SoguUOPp So] JosATeUR se 
osned Ud Sollee Sop 93v | 19 SIQUIOU 9 “jn}e}s 
9] JOUIULIO}9Op 19 (opgdeid nb 99 ap syeyNsos Sop Itjed &) S191 | UOISIODId SOAR IIUTJOp — se 
O}OBX9 19 9J9[CWIOD UOSe] Op SogINSOUW JUDTIOS soJURJOMUII sorTejye 
SO] S9JN0} nb UlJe STOUUOISIOSP SIOIAIOS SOP JUIWISPUSI Op SOUWWIOU So] 39 UOTINIEXO.p 
sIe[op Soj onb Isure ‘suoIdsa Sap SoT[onjoe JUSWIAPUSI Op OIOTJCUI Ud SOTQIO Sd] DIPUIO =e 
‘(SOOINOSSAI SOP UOTLJUIIIOYI) SoItejye Sop o}txo,dwoo 
RB] op jo yoedull.| op ajsied e saytold sap juWassI[qej}o .p snssad01d a] JaUUOT}DoJIOd 
Op 30 Sollejje p Sol10d9}v9 sap Il[qe}9.p Ulfe d]JoONjOV [IVA] Op osIeYS ev] JosATeue se 


: SoJURAINS 
So] SuoUUOTUSU ‘soorjIue{d Jo oYoIeU Ud SasTU SUOAR SnoU onb soInsoU soy THe 


‘TouUoOsJod 39 UOT}DaIIp dIdoid 91}0U DdAP Jd [IVALI] NP SUOTJLIOI SOP NOI[IW 9] I9AB SUOTSSNOSIP 
Sop d1}Ied JUOII] Sd]]O 19 OpNjd,| B JUOS SOULIOU 39 SOINSOW SdTJOANOU 9qQ ‘YOO Np sospeo 
SOP 19 XNVUOIII SINDJOIIIP Sdp JUIIDPUSI Op SojJUD}UD xne SogIOdIOOUI JUOIJOS JUSWSpUSI ap 
DIJIJLUI Ud S9}Ud}v SIT ‘s[OUUOSIad 39 S[ILID}STUTW SJ199[qQO Sop UOTESITVEI LT B JUONGINUOD 
So]]o,nb Jomsse snou op UlJe SoINSoUT jo SO}IAT]OW PUOj B BIOUTWIeXd UO — [oOUUOSJOd Np 39 
solleuuonses sop yzodde | ano Ud d}LDI]]OS [IasUOD 9] “s}UdTTO Sou op UONedroNed BY] ney 
snjd g[eUsIS SUOAR SNON “JONJOAY, Pp sNUTUOS JUSWOpUdI Np dINsoW op 9UId}SAS OION 


‘sulosoq xne juopuods1 
soJuvINOD Ssamnpgooid 39 sonbyeid soy sinsowi a[[onb suep JOUTWJO}9p B Jo [oN}OR JUOWIOTSIY 


CF AAAJSIUIM Np JUIWOPUIy 


np uowexa | e wed oipuaid & syUdT[D SoU JOUDWe .p UlJe SUTOINV | B OU] BIOS UOTIE}[NSUOD 
op owweisoid un jo 9][9]UST[9 ev] op soldne suoNeoTUNUTWIOD sou nID0e SUOAR SNON 
‘suodsns Ud sorlejje Sop 938 | 19 SIQUIOU J] SIOF LT B DIINP9I OP SNA Ud SOITeSS9D9U S}IOJJO SO] 
a10]dop UO] 19 UONLNIIs B] Op JUSTOSUOD }S9 UNILYO SIVUL “ISTeS 939 WEAR [YD 9] JOP sog[so1 
UOU Sollejje P sIQWIOU 9] JUSWUUULJOU ‘UOTedNd.09Id Sp 9dINOS SUN }SOd [IVARI) Op OdIEYO v'T] 
‘SO][SLISNPUI SUOTJLIAI SOP UdIPLULD [I9SUOZ) NP dds Ud 99.)UD | Sp 39 [IeALI] NP SUOT]LIOI Sop 
UdIPeULD [IOSUOZ) NP UOTNIOSSIp LJ Sp o}INs eV] B DOIAJOS Op UOT}dnNUOJUI oUNONe nde AUT] 


JUIWIpUd! OP 9191I}VUI UI SUOIVLSI[VIY “| 


"SoJUBINOD SdINSaU 39 saInpsooild ‘sanbrye1id sou op yenbepe 919}9eIed 
9] onb sure jonjoe JUSWII[SIY Np UOTJedIJIPOU! BT] OARS B ‘JUdJIOdUIT Ind] Inb suonNsonb 
So] INS sanso9v UOT}e}[NsUOD oUN 39 UOT}VOTUNUTUIOD oUN nb IsUTe s}Inod sn{d sIe[ap sop 
SUPP SODIAIOS SOU Op UONL}sold VI ‘SaT[OINSNPUI SUOT}EIOI Sop USIPeUed [IOSUOD Np 9Ugds UD 
991]UD | OP 19 [IVALI] NP SUOTILIOI SOP USIPeULD [IOSUOZD Np UOTINIOSSIp vB] Op JURTNODEP SOIAIOS 
op uoTdnIa}UI sUNONe : SANSIQUIe UOU jd SoIIeID JUDTL}O SJUDI[D SOU Op sojUN}e SOT 


JUIWIPUDT OP IIIIVW UD S9JUIPVY °V 


‘A olyed ev] & soyuosoid UOs s[Ie}9p 
SOT ‘o1gIOUPUTy s9UUR | Inod saje}0} SUOTJeSTIOINV Sap % 66 JUaTeJUSSaIdal SoT[I9eI1 Sosuodap 
SIT TYOO ne LYOO np uontsuen vy e soto somreyusug{ddns synod saq jo “xne190s sosejULAR 
So] Sidwioo A ‘sgA0[ dd sap UOTeIDUNUIDI BI Op d1}1) Ne sPOUUOTIIppe ste soy JoAed & JUSTVSIA 
sopAnoidde sajjouuonIppe suorjyesiioyne soy ‘oUISIIO.| e@ sonagid sasuadap sap juRyUOU 
3] onb snjd op ¢ 000 008 ‘S2Te}0} SUOTIVSTIOJNV Sap d1}1) Ne “I9A0I}NO NA 4S9,S [IOSUOD IT 


‘(seul [¢ ne JotAuel,,|[) SOT[OLSNpuUl SUOTILIOI Sop UsIpeuRS 
[IasuoD Np STOW sIoTWIoId SOI} Soy INS 39 (QIQUIDDOP [¢ Ne [LAv,,[) [eA] Np SUOT}eIII Sop 
UdIPeULD [IOSUOD Np SIOW SIOIUJOp JNOU Sd] ANs JUDd}IOd snssop-19 SoIQIOULUT] SOQUUOP So] 


‘(6661-8661 S2]J2a4 Sasuadaq) asuadap juauaatjoaffa aja p inb a ° 

‘(sajpjo] suolpsisojnp) snaasduar syivf saj ja sajupasuvyo sajido1dd 
sa] dajajfad ap ulfo saanoiddp, p uog a8nip juauaAvd aj anb sajjauuoiippo sasuadap sa] ° 
‘(sanaadd Sasuadaq) 22101axa,] ap Ingap nv unjd aj jinja, nb ad ° 


: gins inb a9 daaquoul P Juasia sadffiyd sag ‘sadffiyd 81041 puadduod ‘sjauuoisizap SAI1AdaS S$] 
lasuo,D np ajiaijov, p Anajzas anhiun,] anod ajuasadd Sadaioupulf S2Quuop Sap AdAIDUWUOS JT: DION 


$ 69L S09 6 6661-8661 S211294 sasuadgqg 
$ 960 90ZL 6 Sa]DJO] SUOIJDS140]Np 


$ 000 906 8 sonagid sasuadaq 


S]OUMOISINIP SIDIAIBS — 9}IAII",p 1n9}39¢ 


319}SIUIW Np JUIWIIPUIY : J] WAeg 


SA]JA1AISNPUL SUOIJD]Ad Sap UaIpoUDI [1asuoD 


hI 


cy adajSiuiu np n5sadp 


xneuois9l xnevoing 
a[vi9u9d 9]R00AV gy aqueryo 
sonbrprin{ saotAleg BI & SQOIAIOS 
jinogxe IneyeNG 


[lasuog, 
Np soquiows 
32 sjuaptspid-201 A, 


wuapispig 


Z ANSI 
SUIUUILISIULSIO 


‘sorrerorpnt 
SUOISIASI Sop wednyd ev] suep [lasuod np onbiprinf JopjIosuoo op 31 eB JUOWOTeSS Ide 
g[e19ues UOTDOIIG BT “‘sayuesOduiod sasIdAIp Sas Jed ja [IasuOZ_ 9] Jed sgpuewop onbipunf 
opre | JUasstumoj sonbiprnf[ sadtAlag sa] “olpqnd pues 9] 39 SUNUTUIOD SODIAIOS Op SoJUD}U 
SOP B [ISUOD 9] [aonb 9] DdAv SdI9}STUTU SoM ,p ‘[IaSUO_D Np sdIAJas ne onbiprinf[ onbeyjor[qiq 
Op d1JJO prey nb ‘aoUdIIJOI Op 19 DYOIOYOI Op o1JUd_ nb Isure sguBsIsUOD sJUsWOUSTOSUSI 
Sop UOT]soH ‘soureWNY sodMOssoy 39 suOROTUNUTUIOD ‘soouRUTy ‘onbryeULIOsUy 


SA]JALAJSNPUL SUOIJD]AA SAP UaIPOUDD [1asuo) ZI 


‘sollejge Sop UOT|SaH ‘sofeuoIsal suoTye1adGQ : sayURAINs s9yIUN sap sTqesuodsal JuNdgxo 
INIJOOIIP UN 949} INI] V JUO I[QJUSI]D VI B SIDTAIIG SIT “[IOSUOD Np JWopIseig np JUsWI9}0aIIp 
JUSAQToI ‘sonbiprinf ssd1AJIg Sd] 19 9[QJUSI[D B] B SIDIAIAG Sa] ‘soTeIgUaS SUOTJOOIIP xnap sag 
‘greuonjeu ojeyides vl op UOISdI BI SUBP dANO) dS [IOSUOD Np syeNUSS UOTYesTUTUIpe 'T 


‘SO[BIDUNS SJUSWIOUSIOSUdI Op SopueUOp so] Inod 
008-| onbruoyds]s} du} sISse .p SUST] DUN Jd SJUDI[D Sdp UOTUDIUI | 2 UOTJEULIOJUI Pp Sassnony 
SOP “SQOOH UsI]INq 9] ‘sTS{OYJO UOISIOgP 9p SJHOY| Ses op UOISNyJIp e] 19 UOTBoT|qnd vy 
“‘GoA\ O}IS UN — UOTJOTUNWIWOD op S}INpOld 49 SIDIAIOS SIDAIP UINOJ PYDO 2 ‘snyd aq 


‘[IVARI] NP SUONLIOI Sop NdI[IU Np UTaS Ne [IasuOD 2] vIOnofl anb s]OI a] Jassneyol 
B JUBSIA Snssod0ld UN ,p odej9 sI9TWIOId BT ONIT}SUOD UOT}e}[NSUOD ap snssad01d 9d) *Sd}1I99 
SUOTJVAIOSQO Sop Ja}UIS9Id B SUOTIL}IAUL .p 1d “SJUDT[O Sd] D9AV DUUOSIAd Ud SUdT}ONUD Pp SWIOJ 
B] JUOIPUSId suOT}e}[NSUOD Sdd) ‘soyURINOD SsoINp9d0I1d jo sonbryevid xne nb sure ‘usws[say 
ne soyiodde a9 yUSAIOp Inb sjuowosuReYd sop sodoid ke [leave Np sUONLIOI sap [eioues 
NdI[IW Np jd s}UdT[D sop sordne noi] yUOINe sUOTIe][NSUOD Sap ‘aUWOINY | op Inqep NY 


THOO Np IOI 9] 39 J1vavd4] Np ualpouvd apo| 3 
Ins sorlgtNotVJed 4a soyei9Uas SUOT}soNb Sap & JUSANOs JUSpUOdaI xneUOIS9I xnevoINg So] “aIjNO 
Uq ‘s}uURasUeYd SUIOSdq Sind] Ins onb sUIQUI ap ‘STUINOJ 939 UO SODIAIOS So] JUOP UOSe] VI 
INS }9 [IOSUOZD NP JUIUIIPUAI J] INS UONCULIOJUL | 9p ITUINO} Op S}UdTTO xne dyno Ud JUD}OWLIOd 
SUOISBD9D0 Sod) ‘oOUdpNidstNf vs 39 Snssad0ld sas ‘sazI[Iqesuodsal sas ‘oO UOS ‘[IOsSUOD 
9] Ns 39 ‘syD9[Qo 39 synq sas “JIpadA] NP UalpdUDI apoZD J INS UOTeUIOJUI | 9p “UOISSNosSIp 
Op SUINIOJ SdINe Pp 9}X9}U0D 9] SUP Jo SUOTILJUASOId Jo SUOTINIOTIe Sop Jed ‘yuenbrunurw09 
Ud [IARI] NP SUOTILIOI Sap NdI[IUI Np UTES Ne sjIjOB OQ. p JUSNUT}UOD [IasUOD Np UOT}SOIIP 
oyneVy LI IP SOIQWIOW So] 9 JINDAXd INDJDOIIG, 9] “JUSpIsoIg a] ‘[ouUOsIad J] 19 UOT}OOIIP 
Bl Jed onulUod UOSe} Op SoINsse JUOS TOTCSTUNUIMIOD SpP/MOHCUMIOJUL P SOOIAIOS So’'T 


‘oinp9o01d ve] Op ope}s NO} eB 93IVI] Ud suOTsonb say] JoTS9I B SopsvinodUS 
JUOS sotyIed so] jo DWIQUI-IN] [IaSUOD 9] Jed stuIMO} a9 JURUDIUTeUN JUSANEd UOTeIPeU op 
SOOIAIOS Sop ‘SIJIPOW j1DAD.A] NP UalpouDvd apo| up ({)1'S| eydessered np sows} xny 


"sJURLIOdUIT SODIAIOS Op TeS9][I UOTdN1I9jUL | 
IO}IAD JnNod ‘seo suTe}IND sup ‘Ja [OUUOISIOSp snssad0Id oa] a191900" ‘sosnoynod sonbryqnd 
SQOUDIPNe Sop IUD} ap 9}ISS99U L] OUTWIT [RUOIS9I NROATU Ne SpUdIIJJIP So] 19 Soyureld 
SO] JO[S91 Op Wey oJ ‘[IasuOD Np UONUSAIOUI,| SUBS SASNdIdIVI] suOTjsonb soy sJUSTOLJO 
uosej op 39 JUOWapIdel Io[391 op ue sonsed so] 99AR UOTILIPSUI Op S9dURgS Sop JUDdUUT} 
[IGARI] NP SUOTILIAI Sap sjuase soy ‘alley o] op gtdoidde jsa I. nbsioT ‘sodruury & s}I[]OVes 
nevoing un Jed onb tsure ‘1aAnooueA 39 OJUOIOT “eMeNO ‘TeamUOWY “YINoupIeEd ke senjis 
‘xneuorsal xnvoing say Jed yuaurayedtoutid STUINOJ JUOS SDIAIOS SAD “OBIX9 | Snssooo1d o1yNe 
no ojureyd ve] op ‘apueulap v] op sinyeu ve] onbsIoO] STUINOJ JUOS TOTVIPSM Op SSOTAIOS Sa] 


‘TeINUNS Ud [IeART) Np SUOTIETAI Sop Nar]IW Np sd1J9UEq 9] nod sa][STIOTFo 
sonsue] xnep so] suep sotjqnd yuaurwenbesgns jos sj ‘sonbrunurwo0d jUOS UOISIO9p Pe] 
ap suo say onbsioT “1109 sed sonpual yUOS [IasUOD Np SUOISID9p So] SoINO], *SaATOadso1 


II adajSIUIU Np Ni4adp 


suonisod sino] op indde | e syuaumnsdie sap yuajuasgid jo sAnoid op s]USWI9I9 Sop JUosInpold 
sored say] sayjanbxne sonbijqnd ssousrpne .p onus} ev] soide sopyoues) JUOS solleyye somne 
So] ‘xneuoIseal xnvainq soy Jed soyuasaid sg] IeJ9p s3onbua ,p syiodde ap 30 sored sop soyLI09 
SUOTJBAIOSGO Sop Ijed B Sa9YOURI JOS ONje}s [I9SUOD 9] Soy[onbso] Ans sosreyye sop oyofeuw 
opuels soy eT ‘jUapissid-soIA uN No WWOdpIssIg ds] WOS ‘oIquIsW [Nes uN.nb yueUsIdUIOS 
ou our UN.p No 4UapIsgid-ddIA UN NO JUASPISEIg 9] WOS OQ Op oun] JUOp ‘souUOssod SION 
op oueq uN, p gsodui0d a3j}9 Jnad JaIUIOp 9d) ‘UOTJLUIUID}Op Op SUT Xnv [IOSUOD_D Ne sd9AOAUDI 
4S dIIe]Je | ‘[IVARI}] UOS 9UTUID} B UOIS9I eB] onb stoy ou, ‘JolNs M9] eB dJQnbuUd oe] ap jo 
[lasuoZ Np sjuaT{o soy Jed soyUaseid SIOAUDI Sd] 19 SojUTe] Soy ‘sopueUAp So] 19}TeI] op sasreyo 
JUOS XNCUOISSI xnvaINg Sd] °31}9,P UOSTEI BS }9 [IOSUOD Np sJ9TWIOId UOTOUOJ eT JUONITSUOD 
‘soled sop sopueulop xnev asuod9l ud j0 apod np suontsodsip sap sowie} xne ‘yuoyoRyel 
AS Inb SOLA} Sd] 19 SPSUUOTSIODP SOOTAIOS So] “SUOTJVIDOBOU Op SO}IUN ,p UOTJV}IPE1INR J 


“UOTJVOTUNUIUOD OP/UOTJVWLIOJUT ,P SOOIAIOS Sd] 19 UONLIPSU Op SIDIAIOS 
SQ] ‘S[OUUOISIO9p SOOIAJOS Soy :xnedtould SdIAJas ap SIN9}99S SOI} odnoIBaI 9}IAIIV Pp 1n9}99s 
9D ‘/IpAd4] Np uaipouDvd apod np uoNeordde | — stank .p 1nd}9as [Nas uN B [IOSUOD 9] 


‘[IaSUOD_D Np JouUOsJod np suOT}OUOJ SOT se 

‘SOUIOJUL SOITeJJe SOS 9p UOTISOS BI e 

‘[IOSUOD NP XNVARI} SOP S}INPUOD LT e 

‘SOOUDIPNL Sop XNoal] Jo SoINsY “Soyep Sop UOTJLUIULIO}OP VI e 

‘JOpIsoid soy ap sasIeyo sjUspIsoid-dd1A Sop UOT}VUBISSp LI 19 SOURG Sop UOTISOdWIOD eT e 
SISIBS JSO [IOSUOD 9] JUOP Sollejye sop ‘soueq sop ke ‘UOTINQIIeOI LB] JO UOTINGIIL [| 


: yUOUTUe}OU 
‘[IOSUOZ) NP XNVABI} SOP UOTJIOIIP BJ 39 UOISIAJOdNs FJ : JINS SUIWIOD 9] OI UOS JUSSSIUTJOp /10ADAJ 
np ualppuvd apoZ np suoiyisodsip sa'q ‘[Iasuod np JuvasiIp Jorwuoid 9] So JUSpISoIg 9] 


‘sue SION] Jossedop yueanod 
ou JepueU UN Inod soIquIaW soy jo ‘sue burs snjd ne.p yepueu un Anod ‘sjuoptsoid-s9o1A 
SO] 19 JUDPISSIg do] : [losUOd Ud INOUIDANOS 9] Jed sguIUOU JUOS sno], “(SsIndAo;dwIa soy 
yuRyUSseIdal SION 39 S9AOTdUA soy JURJUSSOIdaI stoOI}) UIoTd sdutd} B SOIQUIOW XIS op jo UlaTd 
Sduis} B syuapisgid-so1A axyenb ap “juapisgig np esoduod as [Iasuo| 9a] “ayfonjow on9y,| V 


IWMIMIVAISOIG NP I1NjINAYs 39 UOIVSIULSIOCD 
d19}SIUIM Np UOHLSIUBSIQ “Dd 


"JUSWII[39I INI] d}Issad9u onb ynod 9] 39 sda} a] JateA dnooneagq pey mb in9}9ej 
UN jS9 SoIIe]Je Sop oinyeu BI “yUanbgsuod Jeg ‘Ss[OUUOISID9p sIIOANOd sutotd sds Op 9d1919X9 | 
JO UOTUSAIOJUT UOS JUS}ISSIO9U SOIIeJJe SOUTLLIOO ‘Sed Sd] SNO} SUeP sIqQeIWU | B SPUSIOJJIP 
SINI] Jo[seI eB Sorjsed soy IousWIe B DYOIOYO [IasuOD 9] onb usIg “YOO I Istes iso yUOp 
SOITLJJV SOP 9DU9B.M ,] 19 9}IX9[CWIOD PT ‘AWINIOA 9] JUOUTULIO}ap INb s}UdT[O SOU JUOS 9d) “[IVARY 
Np SUOTJLIOI Sop NoI]IW np sddudSIx9 xne jd SopueUap xne puodal [IosuOD oT ‘astidwia 
sunone SUOAR.U snou sjonbsa] Ins JUSWOUUOIIAUD o1]OU Op s]UDUIZ[9 suTe}IOO & A I] 


SA]JALAJSNPUL SUOIIDJAA Sap UaIpoUDI ]1aSuO) Or 


“JOrOUeUTT 
yUSWOpUsY : A oi}Jed PY & 39 SIOJSIUIW Np JUSWpUdY : [I] oed eT B pre39 J99 e or .Absnf 
SI[AUIODNV SQOONS SOP 3e}9 SUOSIL] SNON ‘OUTe} & [IVALI] NP d109Ud 9}SAI [I STeUT ‘SOSITedI 919 
JUO SQIBOId S9q] ‘STIJPP S99 SNO} JOAdTOI INOd sATess9d9gU [IeAVI} J] UTCI} US STW SUOAR SNON, 


‘JUSWIOPUdI NP dINSOW op JSNeYXd OWIITSI UN SIAND Ud 91}{9UI Jo JOIOgRID = -- 
‘[Iasuo_ np jauuosiad 9] 39 
UOTSOIIp VB] ‘SOIQUIOU So] TULIed [eIs9T][OO }9 [JOUUOISsojoId [IeAeI] Op NII[IUI UN IqejIo = - 
‘SOOBITJJO 19 SJUSIOIJZO snjd 
SIPUSI So] Op UlJe [IOSUOZ Np [a1I9}eU 9] 49 STIINO Soy ‘xnedOT Soy Ja}snfe1}o JoUTWIeXO— - 
‘sovoljyo snjd 
JIPUSI LT B UOSe} op ‘ja[dWI0d sduid} & XNBUOIZEI SOIQUIDW 19 SJUSPISoId-dIA Sap B 
IIINODAI Op SHI] IqIssod vy studwios A ‘aT[aUUOTVsTULTIO sINjONI}s Be] Jo}snfe1joIOUTWIeXO = - 
‘SOUIWUOU JUSWI9T[SANOU SOIQUIOUT 39 SJUSPISaId-doIA 
Sop UOTUDUT,| B UOTeWUSTIO.p jo;dwi0d suTWIeISOId UN aIpusidaNnus 39 IaI0geia = - 
d][OUUOTIVIDdO 9U1DVdTFJO Pp NVSAIU OTe 
‘QIJIPOU apo Np UOT}DUOJ Ud TYDO 
Np JUOWUI[SoI 9] I][Qui9 Pp S}ISS9d9U BI — INONBIA Ud JUDUID[SAI Np yenbape o19}0vIe) BT oe 
‘[IVARI] NP SUOTILIOI SOP NOITU 9] DAV UOTJBOTUNUIWIOD Op Jd UOT}e}[NSUOD 
Op SOUISTURIIW Sop II[GRI9,p d}ISS9O9U Lv] — SJUDI[D Sap SUIOSAq Sop UOT}ORIsT}ES BI 
‘910A SUNG Ud js Snssad01d 99 — soallejye sop uONsesd ap sjanjoe 
soulg}sAs j0 sonbyjeid soy JOTUeUIDI Sp 9}ISS999U BI — [JOUUOISID9p snssaoo1d np oyIpidei ey oe 


: 99UUB 93399 op sgyLIOLId soy 39 sueyd soy Ins y1oddey od] suep oseyURAep SoyUDTUIWIOD 
SUOAB SnoU onb jo JOIUJOp UL] Op JUSWIOpUdI 9] INS [OLID\sTUIW yIOddeyY 9] SUep STUTJSp 19 
SNAQIC JUSW9}N91I09 SUOAB SNOU onb xndd JUOs [IasuO_ np syueyodumt snjd sa] stfep so’'T 


siyad 


"XNBIJUID SOUISTURSIO Sop 
SOATJDOIIP Jo sonbyytjod xne jo sanbiyqnd saauvulf sap uo1jsas v] ANS 107 e] nb tsute 
JUSWIDOULUTT op 9}19edk9d VI B JUDUIIULIOJUOD SDINOSSAI SIS 13193 19 SOIATIOV SOS IOBIUIP e 
‘gouspnidsinf es ap ja snssadoid sas ap ‘d[O1 UOS Op UOISUDYSIACUIOD LI JOSTIOART e 
‘sonbyeid ya sonbryijod sap 
onb Isure ‘uoWs[say Np UoNe1OgRII | dp 19 JUOWIOpUaI Np jolns nev sJUST[O Soy Jo}[NSUOD e 
‘oIpNossl 
9] Inod yusWIaTSeI op sonbipul soulstuvssw so] yuenbrydde us 39 j[JUOS np oinyeu P| 
}0 OSNVO PL] JULUTUWIDJOp Ud [IeARI] NP SUONLIOI Op SoWeTQoId xne SUOTINIOS Sop JOANOI 
‘ouUIOFIUN 39 9[qGeyINbs 
UOSP] OP Jd SILTOP SINIT[IOWI Sd] SUBP SO}TATIOV SOS IOUSUI }9 SUOISIOOP SOS SIPUSI e 


: sonbisgyeqs synoefqo ,p aligs oun 1[qQeI9 B [IOSUOD 9] ‘JepueU UOs ap Indde | V 


syy0fqO 


6 adajSIUIU np nisady 


‘[IasuOD Np suoreisdo xnv SagIpoI SaITeINYL}S SUOTIOUOJ SoUTe}IOO Op d[qesuodsal 
yso ‘MBUSpeIg s}epne[D s]qQeIoUOY,] “[IeAeI], Np osTUTW ev] ‘oWOUOINe sITeIOIpnf Isenb 
SUISTUBSIO UN j10s ]I.Nb UdIg ‘SJUSI[O S9S B JUDUIDJDAIIP SOOIAIOS SOS JIUINOJ [I9SUOD IJ 


TYOOD np sousjaduroo ev] op jUsAgTOI ‘aTdulexo 
red ‘syiodoise sa] SUPP SOIPUDOUTI Sd] BIJUOS d}IN] Ip OIAIOS 9] 19 UdLISe O1Je] NP s,OMUOS 
Np dulg}sAs do] ‘SOUATIOV SOS OP SOUTLLIIO JOSTTVIOIOUIWION Op JUSWIOUIOZANOS Np UOISIO9p 
eR] sIndap ‘ajduioxe Jeg ‘JUasuPYO s{I ‘sonbrye}s sed jUOS OU O}IATIOB Pp SINd}OOS So] 


‘[IOSUOZ) Np [IeARI} ne 311) B Inb 90 UA SIoI[NoIWJed sIJap sap yud}UasgIdal 39 
TUDO Np sOI np 39 s[elapaj doudjadu09 v] op 9}19TUN | B JUONGIIUOD seuOTeU sOURLIOdUI 
Ing] 19 onbrydeis0es anpudsjd INI] ‘SOUAIOV Sop OPISIOAIP BT ‘oNe | B ULDDO UN _._p SUdIpeURD 
Sd] INS [OIN}[Nd 39 JeID0s ‘anbrurouodss joedul suIOUS UN UO INb sastidaUS sap pusidu0S 
39 ‘smoAo]duia sina] 39 SaAOTAUId YOO OOS UOIIAUS ASIA [IasUOD Np soUa}9dWIOD eT 


(sa}sod sap suudIpeued 9391906 
30 UBDARN ‘SOJT BpeueD Np onbiwoyze sIdIoU_ JUDUIWIL}OU) 1014 .P SP}9IDOS SOUIL}LIIO oe 
SOAIOSOI SO] INs sog}10[dxa suOT]eN sIoIualg Sop sosuideus sot e 

Q[PIOUTAOId d0Ud}9dWI0D BI] Sp JUSUIATBULIOU JUSTeIOAITOI INb SaT]oo sLIduIOS 
A 4SONQ-PION NP SoIIO}LIU9 |], Soy SuUBp jd NALUNN Ne “UOYN A J] SUeP S9}IAT}OB SOT S9JN0} se 
UINIUBIN | Sp JUUIN}TeI] 9] 19 UOT}OVI}X9 | onb Isure ules Np UONUDINUeU eT e 
SUOT]VOTUNUIUI099[9} SOT se 

surjodid red no 
IoISIOAeI] Jed ‘oynol Jed “Iaj ap suruayo Jed [euoTyeuI9}UI No [eIoUTAOIdI9\UI yIOdSURI} OTe 
UOTLSIACU PT 39 OUITIIeW yodsue a] oe 
ualige Wodsuey} 3] 19 SLIodolge Soy e 
xnejsOd SddIAIOS Sd] e 
oyeyo eB sonbueq soy se 
UOISTYAIpOIpel BT» e 


: SJUBAINS SIN9}99S So] SUBP JUdTUESIOQId snd ‘epeueD Np JUSUATIeg 
np 99u9}9dur09 ev] ap dAgToI Inb astIdaUS 93n0} ap pIeB9_] & SOIIO}L1I9} Soy SNO} 39 SoouTAOId 
SO] SO}]NO} sURP SIIOANOd Sas 9d1OXO Sd][OLIISNPUI SUOT}LIOI Sop UsIpeuRd [IOsUOD J] 


JUIDMIIUUOTIUOJ Op vIpw,) “| 


‘orfqnd np gues eT & 39 9}LINDS BI B XNOTIOS 9 JeIPOWIUUT 
iosuep un ITUsAgid Inod saltessad9U S9dIAIOS Sop JUSN{ISUOD Inb sa}IAIOe So] IOUSISOp e 
‘xnolosuep 
[feAeN] UN IJONjOoJJo Pp Josnjol op yop np seAojdusa say Jed 9d10IOxd,] op syns Pe] 
B apoD Up J] Weg L] Ip NIJOA Ud 9}LINDS Op S}UdSe sop Jed SONPUDI SUOISIOSP SI] IIOADI oe 
*xnes9q]l 
JNO-YSOT Ip NO sSaTeS9|]I SOAQIS Op sed d] SULP dle} sed OU Op SOODULUUOPIO Sop dIPUSI e 


SA]JALAJSNPUI SUOIJD]AA SAP UAIPDUD) ]1dSUO,) 8 


SUOTINJOAD 

Ud s]JOUUOTesIUeSIO 39 onbIWIOUOD ‘aTeIDOS O}ITeOI LT XNOIW JUDJOTJOI UONLIOOS9U 
op suOoT}eoI soy onb ulje uONelIpois0e .p soouReUUOpIO soy Inof Be aIJOUT JO IOUTUIeEXO =e 

‘SgIPgsuo0d 
sofo[duio sop UOTesTUWOpUT | NO UOTLIDOIUTOI eT SIIduIOD A ‘syUdWaSSOIpel Sop I]Qe}9 e 

‘[IeAel] op sopeAojap sonbiyeid xne soaryeyor 

apoD up suortsodsip sop uoTUsARNUOD Fv] JUeNSITTe sINdAOTduIa say 39 syeorpuAS so] 
‘sgAo]duro so] Jed sogsodgp soyureyd sop uoT}ONSUI | 19 UOTJEIPOU BT ‘UDWIeXd | JoINsse 

‘OTeINpPoy DdUDOdUIOD ap SastudaUs sa] suUBP dATIDETI[OO 

UOT}LINOSOU SP SIOIP SOP UOILIOAD L] NO IdIDIOX9 | “Waysued) a] “UoTIsInboe | auUIZDU0N 
mb 99 Ud J1DADA] NP UaIpDUDI apod Up | sed ke] B1aJUOS In] aonb siOANoOd so] 1d0I9X9 ee 


: SJUBAINS SIIOANOd Sap 910P S89 [IasUO, a] 


‘“SUIWWPISOIg UOS Op UOT}e}sSo1d eT Op syoodse say sno} suep epeuUeD Np one] B NOG 
UN_.P [[eABI] NP SUOTILIOI Sop NdT]IW Np sulosaq xne sIpuodal B dYdIOYO [IasuOD 9d] “UTZ 93300 
Vv ‘«['] soigoid np syiny sop wed ajsnf oun sno} e JUBINSse Ud BpeUeZ Np d[GeILIDA 1919IUT | 
LOS [IARI Np suONeIAI sauUOG ap yoUTosstqe}9,] onb [-"] » suIso JUSWOTIeg 9] onb jp 
Inb ‘apoD np snquresid ne JUSWIDULIOJUOD SITOANO Sds 190I9X9 .P 1S9 [IOSUOZ_ Np IfOA a] 


y2adsad a] anb 1suip ‘adinba_p [1pavd] a] ‘auouApy 1 ‘Juawmauuoljoafsad 
8] 12 aBDSS1JUAAAAD ] AS1IAOAD{ [1aSUOD ND j1DADA] ap NaljIu aT ‘ajqosuodsad 
anb awau ap ‘aovaiffa ja juaioiffa ‘Anajpaouul Ja fiSsadBOdd a4J2, P 2Jua] 
[18SUOZ a] ‘sdloAnod Sas ap 29194aXA_] Ja JOPUDUL UOS ap UO1JDS1]Dad D] SUDG 


‘aouapndsiint DS ap Ja SNSSdIOAd Sas ap ‘ajQd UOS ap UuO1suayaddUod 

D] Aas1d0An{ ap ja ‘sanbypdd ja sanbijijod ‘sjuawajsed Sas ap uoiiuifap v0] 0 
JUIWUAAIJD]J AA Ja JUBUAPUAA UOS ANS SJUA1]I SAS 4aJ]NSUOD ap “]1DADA] Np Ualpouvd 
apo) np suoiisodsip sa] Jaap ajimdofuod ua ausofiun ja ajsn{ uodp{ ap ja 
‘SIDJAP SANA]JIIUL SI] SUDP SA}1AlJID SAS SaJnO] AQUAUL AP ISA J12SUOD Np UOISIA DT 


: SOJUBAINS SINI|BA Sd] 19 UOISIA VL] IUIJEp & [IaSUOD 9] ‘yepueUT UOs op Indde | V 


‘Dpouny np juaumapavg np 
anuajadwuod dD] ap JuvAajad asiAdadjua ajno] Suvp Sadvdffa J1DADA] ap SUOIIDIAA 


ap ualJUIDUL a] Ja Juauassijqvja,] Aas1doan{ ap JopuvuUl ANOd D 1aSuOD aT 


‘sorrenyiod suoneiedo soy suep sorted sone .p 
QsNeVd Ud JULIO [IBABI) ap s}oLIe Soy JULINP sUTeIS op suOTe}IOdXS sop USTJUIeUI OTe 
‘QOUR)SIP & SINS|[IVALI} Sop 99ALId SIA BP] Op UOTIOD}OId BT e 
SISIBS ]S9 [IOSUOD 9] JOP SasII] So] Jo[so1 eB sotjred Sop JUSWISBeINODUD [|e 


Z adajSIUIu np nidady 


SUOTIL}IPIINV | SP UOTJBOOAAI Op 19 UOTJE}IPINNB .p Snsssod01d Np UOTeI9[900R Je 

‘]IVABI} Op S}JQUe.p SIO] d1[qnd np 9}1INd9gs eB] Op 19 gJURS BI Op UOT}OO}OId BI 

‘je3o] JNO-YOO] UN No dAQIB UN JULINP JUSWMSNL[CUIOI OP SINI[[IVARI] SOP B SINODOI OTe 
‘[IVAv] ap SayeAorap Sonbiyeid xne SoATje[oI SUOTIOINSOI Sop dAIOSOI 

snos ‘sofo]duia say d0Av Jonbrunurui0s e sINoAO][AUIs Sop S}IOIP Sop DOURSSIRUUODSI LI e 
‘]IVAeq] op sayeAojap sonbyeid xne sonbiput 
SJ1}991109 Sa] Joj10dde mod ja soTJaINsNpuUl sUONRIO Op s19T}eW US Soxo[dwoo xnofus 

XNB OVI DIL INOd NSdAUT }Sd [IaSUOD 9] JOP SITOANOd sop UONLITJLIL] V] JO UOISUS}X9,[ 
‘SJUSpIsoId-so1A 

SOP }0 JUDPISOIg Np S99BIXd Sd|[OLSNPUI SUOT}LIAI Op S1ITJOU Ud OSTLIOdX9 [19 DOUSLIDAX9 | e 


: SOJUBAINS SUOT]SsoONb xne ‘sone syUS ‘je 
juede SUONLOTJIPOU sone _p Jalqo | We} Be apOD YJ ‘/1vADA] NP ualpound apoy up ‘{reaeq ne 
QULS 10 9ILMDISG ‘]] SII P] Op suOT}ISOdsIp soutey99 op jd ‘[Ieae Np suOTLIOY ‘J oye P| 
op uoneoiidde | op 39 uOTye}OId19}UI | op osreyo ‘yeuoNed np ja syeorpuAs sop syuvyUasoidol 
op gsoduioo ‘omersipn{ isenb ‘yuepusdapul [eunqin op oN & SdT[OINsnpul suOTeIOI 
Sop UdSIPeULd [IOSUOD Np UOTILdIO LT B NOI] QUUOP JWUO IO] 9}}90 Jed sooyodde suotyeotyIpoul 
SOJT ‘oTelapey souajoduiod op d}IAT}Oe.p sindjo9s say Mod sATDa][09 UOTJeIDN03S9U op 
SNSS9901d 9] JOIOI[DWIL Pp 19 JOSIUIOpOUI 9] Sp jnq 9] SUep apoZD ne soyIodde 9}9 JUO sjuROduII 
sjuswasueyd Sop ‘OZ ‘YO ‘8661 “UT ‘(7 atdvd) jipapa np uaippuns apod a] juvifipou 
10T “6[-D 10] ap jeloid np ‘666] JotAuel,,[ d] “INONBIA Ud ddI | DAV ‘SIOJOINO]L “76 I 
sindop sesuryoul yuowonbryeid sginawiap jso j1pADA] NP UalppUvI apodD Np | seg BT 


‘apo, np suontsodsip xne o1yjafnsse 
ated 93n0} Jed SOSTUIWIOD SUOT}OBIFUI SO] 19IWUOD INOd sJUSWIdSSaIPal Sop JOADI 39 S9AT}D9T[OO 
SUOTILIDOSOU Sop JUSWITNOIOp 9] 1391 Inb snssaooid 9] INO Ud jLIOEp a]q “INdAo[dwia And] 
IOAB S9AI199][09 SUOTJUSAUOD Op UOT}e19039u ve] Suep SoAO]duId so] Jo}UdSIdaI op [eS9] WOIP 9] 
Iugnboe nod syeotpuAs so] I1]duras yUSATOp onb suonipuod sa] souoUsd apod np J a1peg eT 


[IGAeI] NP SOWLION - [IJ] Wed 
[leave] ne gJURS Jd OILINDVS - [] Bed 
[IVAeI] NP suUOTIEIOY - [ atyIeg 


: Sorted sto] Ud 9SIAIp 389 Inb ‘pan. np ualpound apoZ 2] Suep Sonud}u0 
JUOS SIO] SOQ) ‘SPAIOSPI JUSWIDT[OUUOTINIYsSUOD yUOS IN] INb sin9jdas say suep 1o;dwd.p 
suolsonb so] JURJUSWIA[S9I SIO] Sop Jo}dope,p uog 98nf e nb ‘uowayIeg ne s1WIOU0D9 | op 
SIND}IIS SUTL}IDO INS DAISNOXd ddUd}9dUIOD OUN Sp1OIOB a//AUUO1JN]J1JSUOD 10T kB] ‘StOJono |, 
‘sooutaoid soy Jed agjuswe[3a1 jso soAojduia sop 1ojdwo,p suonipuos soy JueUIOyUII 
SOAIJNO][[OD SUONUSAUOD Sap UOT}eIN089u ve] onb arj1usis nb 99 ‘« S|IAIO S}IOIp Sap 39 aj91IdoId 
BI» op pre39 | e 9UD}9dUIOD eB] SdOUTAOId xneV aIQJUOd / OOH] ap ajJaUUO1JNIJ1JSUOD 107 eT 


UOISSTU 39 UOISIA ‘wpuey| “Vv 


d19jSIUIW np nsszsdy : [] aWAeg 


SA]JA1AJSNPUI SUOIJDIAA Sap UIIPDUD) ]1aSUO_) 


ce juapisadd UOpAoyT [nod ‘[ ap asvssayy 


Wep sold 
uopio’y [ned ‘f 


‘JuoIoUaSoId os INb SIJap Sd] JOADTOI Op 19 OV SUOSTIL] 
snou sjonbxne sjuswiasueyo xne sgdons d9Ae Jo}depe s op JONUTJUOS ap PDO ne JuoMouwusd 
S}INPOMUI SUOAR SnoU onb searOT[aWUe Snssad0.d 39 saw9}sAs Soy onb Isute soe]d Us oSTW SUOAR 
snou onb uonestuesio | onb swsa ¢ ‘RYOO 2 nod samnpgooid 3a sonbryeid soy[aAnou op 39 
JUSWID[SOY NVIANOU UN Jd1OGL]AI ,P SNA Ud SJUSI[O SOU DdAB UOTJLIOQK][OD 9}101}9 UD JOT[IVAR 
Op JUSUIOTeS9 SIU ‘ISIVS }Sd [IOSUOD 9] JOP SoIlejje soy Joye op JUoWONes UOU Ue 

SHOJO. p dnooneag JaAo] dap “ITUdA B SIOU Sd] 39 SINOf soy] SUP ‘eIPNe] [] ‘o}UeVOdUTI UOSe] op 
JUDSSIOINNV S SOITeJJe SOP 9}1x9[duu09 ev] onb tsute PDO Np [leave op sdeyo ev] ‘ono u_ 


‘jeuuoNeisdo jo Jo1OUeUTF suR]d soy Ins ‘syueyOdUII Stell Sop JoseBus }Op UO ‘UOT}ISUeI} 
op ode}9 93300 IouRI] INOg “JOA9[9I 9p SUONUT]JUOD snou onb ‘sonbriun step sop gsod & YOO 
ne [YOO Np uorlsuey ey ‘sjuowasueyo spuojoid op iqns juowoyeso ev UOTeSIURSIO .'T 


‘oueq 9] Jed s19qI[op ud ostid vB] JURAINS SINOf 6 Sd] SUP UOISID9p 9UN sIPUdI Op 9}ISS909U 
RB] 19 DINpgd0I1d eL] Sp opvj}s jn} & SPUdIDJJIP sino] Jo[so1 e sorted soy Jopre.p MoAnod 9] 
*SO}1I99 SUOTJVAIOSQO Sop InyJed & ollejye ouN JoYyouey) op ay10ede9 v] ‘Jaryred sdwi9} & xneUoIsel 
SOIQUIDU Sop B 39 SIQUIDU [nds UN,p Sasodui0d soueq sop B SINOdaI 9] : BUIBDUOD INb 90 
Ud JUSUTUILOU “9}LIVITJJO .P 19 OUDIOIJJO_ p snjd soav JOUUON DUO} Op PYOD ne JusyouNIod Io] 
B] Op SUOT}ISOdSIp Sa “SdT[OLNSNpUI suOTIEIOI Op oJOTJeU Ud XnafUd Sop 9}1x9d[dUIOD FI B DORI 
alley xnotu ossind [I .nb ulse saijie[o no snis9e SMOANO Sas NA B [IaSUOD OT ‘“SOT[aLSNpul 
SUOT}L[OI SOP USIpeURd [IOSUOD 9] ‘yeuOIed Np ja syeoIpuAs sop sjuRyUdsoIda1 ap asoduio09 
[I9SUOD NRdANOU UN,p UOTeIIO BI B NdI] QUUOp v INb 99 ‘OIJIpOW 939 B JIDAD.Y NP UaIpoUvI 
apoD XJ ‘syuowosueys op dnooneag sed sonbiew 939 & 19]N099S op JUSIA Inb s9uUe ,'T 


“SO[RIJIUI SoyUD}}e SoU assedop yUSTUApUdI o]0U oNnb 39 SIOA DUT BI SUBp 
SOUIUWIOS Snou onb JUoNbIputl WwW ‘stow SIO.) ap sported oun Ans onb sommsout yUdTOS aU s]I Nb 
9100u9 “IatAuel ,,[ 3] [IOSUOD Np UOT}V9I9 eB] SIndap s}e}[NsoI SOU op 9}UT9}}e | SUBP 19 SoyIOLId 
yo sueyd sou op piesa | e stf|dwiosoe suoae snou onb sar8oid say ‘9007-666 nod sayt011d 
SJ 9 suvyd so] Ins y1oddey a] suep sTUIfap 939 JUO ‘s}e}[NSOI op oIOTeUI US s}UdtIOSeSUN 
xnedroutd sou onb tsure ‘[lasuod np sjyoelqgo sa] 19 a[O1 9] “YepueU oT “sIn9}oaIIp sodroutid 
SOS ]9 SOUIOJUI SINI[BA SOS ‘UOISIA BS ‘S9TD S}e}[NSI Sas onb Isule sj99[go sas jo yepueUT UOS 
IUL9p B I] ‘onbrsgyeqs uoNeoryrueyd ap orpeo uN a10geIP & TYDD 21 ‘8661 Sp sumone | V 


"666 SIV [¢ J] JUCUTUTIO} Os oporod ze] Inod saT[aLNsnpul suOT}L[OI Sop 
USIPLULD [I9SUOD Np JUSWpUdI 9] Ins [onuue j1OddeI JotWsId 9] JojUasoid op stejd 9] te .¢ 


JUIPISIIg Np ssessof : | aVAeg 


SapJalAISNPUL SUOLIDJa4 Sap UalpoUDD ]1aSUO,) Pp 


QZ a8eg 
q wonseas “]]] seg 


97 ‘OI “SI Saseg 
q uorses TI] ated 


QZ o8eg 
q uoroes *]]] oe 


CE a8ed 

q uoTjNNS ‘TA 91Ieg 
EZ ‘77 “LI Sosed 

q worses “T]] oe 


SEB EE SABE 
C uorjoas ‘TA atyed 
QZ BSI SoBe 
q woroes ‘T]] oe 


: suup 


99}10ddv.1 uonEesiyeos 


preaey 
Ne SUOT}LIOI Sd] IDOI & JOpre 
yuvAnod souspnidstinf oun 


S]UdT]9 
sop soidne suolje}[nsuos ap 
O}INS B] B SdIOQKIS SddBdITJO 
sonbryeid 49 s}UdW9[391 Sop 


QUIIOJUI 
uarq 39 onbiydurt freaey 
Np suoTjeyOI sop notyIw un 


SpustoyFIp 

Sop JUSUITSoI op Sopoul 
Sone _p 19 UOT}VIPSW P] 
qed |1eaey] np suonryas us 
SPUDIIJJIP SOp JUSWII][SII 9] 


anbruou0ss 30 opides 
‘aisnf{ uodsej op sonpual 
sojuteld soy 39 Sopuewop 
SO] INS SUOISID9p Sop 


: Jed 9.14uO0Wgp B.19S 


JALDUULOS) 


epeuesy np juswoIeg 
Np 99U9}9dUI09 ve] Op JURADTOI 
dstidaUd 93Nn0} SUP S3dRdITJO 
[level] op SUOTe[AI Op UST}UTeW 
J] 19 JUDWIISST[Qe}9 ,| JOSIIOART 


2B 
souusIpeUL, jd SUdIPBULD 
sop soidne osvsua;s 


J aans1y 


$}¥}[Nso1 op d19HvUI Us SJUsUIOSeSUD xnedioULId sop nvaqey 


SA]JALAJSNPUL SUOIJDIJAA SAP UaIpDUDD [1asuo) Z 


‘sudIpeURD Sd] Sno} Inod stew ‘yepuew sOU 
red sgyono} seAo]duia sa] 39 sinaAo]duia sa] Inod jusuwafnas uou ‘stewel onb soyerpiourtid 
Sn{d JUSUUDIASP SOdBdTJJO SO|[OLISNPUI SUOT}E[OI Sop JoINSse.p ONA Ud [IaSUOD 2] at0;dep 
onb SjOJJo So] ‘Sa[[OLSNpuUrL sUOTILIAI Sap JIe[SIBE] sIpeo np uoNeordde | ap jofns ne snyjd 
uo snd op Juasstdins nb suonednssogid Jo suonsanb sap o19TuNy] B] & 39 ‘syURJUASaIdaI SINd] 
19 sgAo[duuod say ‘stnoAojdura say yuassiqns aonb suorssaid soy jo DOUdIINIUOD BI] JUDSSTOINI 
suorjisinboe jo suorsnj soy onb isure uonesneaud vy ‘uoneuoWelso19p ev] ‘odueyd9-d1qI] 
9] onb yey Np nud} 9}duw09 ‘say[aLNsnpul suorjeyal sop onbrwou0s9 JUSWIOUUOIIAUS | Jonbeuwl 
op onujUOS Mb UOTNIOAY,p }e}9,] QUUOP JUL} “JUOWOTIeg Np dATIRISIB9] DoUD}9dWIOD vy] Op 
JUSAQTOI Inb « sayelapej sastidanus » .p styred JUOJ Inb epeues 9d] No} suep sInoAOTduIS smog] 
B 39 SoAOTdWID (YOO 00 enbyenb xnev assaipe s Indde jad “dATD9][09 UONeID0S9U Op sIIT}VU 
Ud SdAT}ONIIsUOD sonbryeid sap jo SUOTILIOI SoUUOG op JoddojaAgp op onA Ud yeUOTed np 


i A4AIDUULOY 


yo syeorpus sap sy1yer9do09 spojjo say oANowOd op jo JoAndde .p PYDO np syy]Iqesuodsos 
B] AIOARS B “JUdWUASULYO Op oporied 93309 Op SINOD Nev 9}UR]SUOS S9INSWAp }so 9SOYD UL) 


‘[lIasuOZD Np JUSWdpUdL 9] JO][IOAINs & 39 JopIns vB JOpre.p 
UIJe S9STOUOD 79 Sd9T[IeJap JUSWIOPUDI Np SOINSOW SON Pp SIAND Ud O1JOW Op Jd JOIOgRIP .p 
QINSOU Ud IIS [I9SUOZ 92] ‘soRTd US STUI BNL Soy [I,Nb 39 sJUSWIASULYD S90 Op NUSAUOD BIN 
[I_.nb stoj ou) ‘soyURINOD saInp9gdo1d jo sonbyeid xnev nb tsure yuow[soy ne Joy10dde pre1Aop 
uo] onb syusuasueyo so] Ins suoNsassns }9 ONA op sjUlod sing] II]JIonde1 op UlFe [IeARyy 
NP SUONLIAI SAP [LIDUNS NII[IU J] 19 SJUDI[D SdS BID}[NSUOD PDD JI “oUWOINL | Y “s[Q}]USITO 
Bs onqysuos mb naryiw np uonedronsed ve] olors0e eB simaq[ie red syossyo [lasuog aa | 


‘opidel steul ‘asnolsustdsuod UOSe} op sallejje soo Joyoue] op g}10edeo vs op jo 
[lasuos) Np sddIMOssal Sop TAINS USUeXo UN ‘dULID} SUC] snd ke ‘eIO}ISSAD9U PYDO 2] IsTes 3s9 
JUOP SOITeJJe Pp N.IDOV OUINIOA J] ‘SIOJaINO |, ‘9[9}UST]O vs Jed soumtidxs sulosoq xne UdIq puodsl 
SO][OLSNpUI SUOTLIAI Sop UdIpeuUed [I9sUO_D 9] aonb Juonbrpul s}e}[NsoI sIoTUIIIAd S99 ‘oUTOISOI 
SI]IQeIy oun JQA01 opoltiod o,INOD Is oUN INS snuUa}qGO SoJJJIYO Sop Ins s9puoy UOTSIAgId 
93N0} onb alodU “S]UBIBVINODUD JUSWIOUIQI}Xd JUOS SIOW SIOTUIdId SION] Sop S}e][NS9I SIT 


UOTIEPIPIINIV .P SUOTJBIOADI 
SO] 39 SUOTIL}IPSIN0K Say Inod sonbijdde sjauuonesodo snssadojd say aonb Isure ‘suorenqis 
SOUIe}LIDD SUBP SoTed Sop SUOTIeSITGO 39 S}IOIP Soy ‘[IasUOD Np siOANOd so] sUIBDUOD 
Inb 99 Ud JUSUIUIL}OU ‘SOUTeLUOP SIDAIP SUeP JUSWIOUUOT}OUO}J 9] JOIOI[NUIe Ud .p UlJe apoD ne 
sooyodde 939 JU0 SUOTICOTFIPOW SaNe.] “‘[IOSUOD Np [leave] Np UOTPOIIp BJ 39 UOISTAIOdnNs PB] 
gnqlye UO IN] 39 [IaSUOD Np JUKdBIIIp JoTUIDId ap 9131) B JUDPISIg I] 1[qGQvI9 JO 6[-d IO] op 
yofoid np suomntsodsip say ‘jipan.j np ualpouvd apo) up ‘[reaed ne QUkS 19 9ILINVS “TI ate 
RB] Op SUOTISOdSIP SOUTRLIOD Op jd ‘[IeARI] NP suOTLIIY ‘] oNAeg eB] Op uOoTeoI{dde | ap 39 
UOT}e}91d19}UI | op adreYo ‘yeuoNed np jo syeotpuAs sap syueyuasoidal ap ssoduiod ‘arreroipnl 
Isenb jo Juepuodepul yeunqiy onb jue} Ud SaT[oLsNpUI SUOT}EIOI Sop UdIpeULd [IOSUOD Np 
UOT}e9IO B] B NII] QuUOp B® INb 6] -D IO] ap Jalold 9] 1sd.d  ‘aTeIapay DoUd}adWIOD Op 9HAT}OR .p 
$In9}90S Say Inod sA}D9]]OD UOTJeID0B9U ap snssad01d 9s] JOIOI[NUIe.p 19 JOSTUIOpOU op 
ulje apo) up | syed eB] JUeyOdUII UOSe] Op sIJIPOW v IO] op yoloid 9g “GHG AdIAULL,,| 9] 
INONBIA Ud 9.UD 1S9 39 B66] UN! Bg] 9] QUUOTJOURS 9}9 B “JIDADA NP UalpdUDI apo JJ JOIJIPOW 
B yWesIA Inb “6][-_ Io] op yofoid oT ‘o9uUe dIQIUJOp BT Op sInod ne ssueyd ev dnooneag 


“SO][OLSNPUI SUOT}LIDI Sop UdTpeuKd 
[I9suo_ Np ona op julod np sgurIWexa sno} JUOS JOIOUeUTT JUOWOpUdI oO] ‘SUOTeSTTVOI So] 
onb sojuo}e So] JUe} ‘OI9}STUTW Np JUSWIOpUd 9] ‘oIO\STUTW Np NdJode "JT “PYDO a] IMs sturjso 
JUINOB | STVU ‘S[I9SUOD XNOp Sop S}e}[NS9I Sop 3e}9 peJ oddes yUasoid TJ °8KH] DIQUIDDEP [¢ 
9] IOJSIX9.p gssoo eB Inb 39 gpgogid B,J Inb “(J YD) [eae np suoneyol sop usrpeurs 
[I9SUOD 9] 19 “666 JotAuel ,,[ 9] Nols] nA v Inb ‘saT[oLNSNpuUl SUOTILIAI Sop UdIpeULd [IOSUOD 
3] — 9pnj9,.| & s9UUL | INod s}oUT}SIP SOUISTURSIO xNap op JUSWIOpUdI 9] Ins sjUdWOUSIISUaI 
sop sjuasgid ‘stojoyno} ‘oddel aT “G6GH] STEW TE 9] JUBUTUIO} as 9dIDIOXx | nod (NYDD) 
SO][SLISNPUI SUOTILIOI Sop UdIpeUKd [I9SUOD Np JUdWopuaI 9] Ans yloddey np 191 18e,s |] 


IITBUIWIOS 


oA i ce | 7 / 
a 
= ae ar 
i ¢ 
, = 
1 = 
- - s 7 “4 * e oe } - 
7S 
wy ee ; ; 
' 


‘Le 


oie 
= 


sre ne hms A 
is 


: i ap ie a PR gies se 4 PA shyt [TP Re: in Miedo a 7 
ae “a Pye Ps iy eee = a ee i pee eae a ee 6 oan ew E ey a 
ie ‘py prenadinee emi je: icieenabaitina, ere me eee | eee 
i hog Ipubboue biganz bat yy jor ey anquse tehibuye urtnerguiere obs] ors led pede 
oa pe fer Sbbprdnieee bar ye Conber camicyer gee teprome pager tet easy | 
(a paaounee Laanomece bone Opthnrt qe2 weuesiRocumute «°° -- by et hd da 
; sd AY: hiniaeheatinc petal 
ion & ; . ie 
: cree apbeitacn upoyf vate ets nie Fm Bbkoe hs 7 
cw -Coabanqion matoudire eis rebar Asi ronnee: bigavtc 
7 PGES Test Paki n= = Ne seeieeys ver at 
aaa Conibinsrzet dee qgbeuscs brsacrsd os a ee rae 
a a ZOHMINE qos magica wbhonage “Fre ay Op oe atl 
RB” [Holeene pusucrtw sil Py ew ee eo ee S F.me' os wl dem « eee ee a Uh Sau ed ch 
: Vy spl caogane pies * mee se gh ally ht anys 4 hating) 
pent: K ost peat st od | | 


a! & 


wat int Oa SE tay 
ta 


ta) <a! 


a DT ae iss ingii Sachse seis Gb pits 
i a Tinie Ge Meoquatietiy =F =) 4 <br prise Sees bade tek oy 


ipoepesneie ga hapatgts - 


OU Ger umraigie ee prrshinessirehes tar yy 


ea) ES hae es Nee oe die Sy ie & e ‘= © &is aliens ids | 
- 4 


opie nee f* 


| Gate ge UCP ITER ae« 
anteny » LeU ddd df a5:0 1\) ee ee eee ee ee —— 
So Sat eee eet 


t 7, z 


ais ee o ae >t | ; pice: i oA 


ps St petagtees>s¢* 


»é¢a4 SC ie ses «ss & eat 4 @ « a | - © @ &.< »PS@ ©@ee 6 ewes ib 
iP 7 4 
ODD eR we 8 me & “Eps eeres SaAhe Vee FR ewe a4 @ 


en oe Perea ree yg iy 
Sereda SY AE PTS Yee $0458 © ep, Ole 
Lane : _ : n ce 


a 
‘a 


GC ee eee t eee t reece eens xopuy “| 
€€ oe” be gul 61's) 3 (01% Fal ewieths Kofele) e0'sl.s. (61s, sie st es eteweke ners sodnoisa1 jUOUOpUdI 3] Ins sonbysneis “Cl 
oh Soa eg wacked cat ta S[olo\sTuIU syioddel sane 39 10] ey Jed snagid syioddey “a 
CO ae nae SO][OLISNpUI SUONIAI Sop UdIpeUed [IasuO_d 9] Jed saanbijdde stoT “gq 
CO py ae ee ee SJUDWIDUSIOSUdI Sop I1U9}qO0 Inod sadInossal SOUUOSIDg “VW 


SJUSWOUBIOSUaI SONY : [A sed 


CORT TO ee ee EOE eee ee ee SaT[990I sosuodap Sop 39 
sonAgid soye}0} sasuodgap sop onbiJojsty uostereduio0d 
[Qn nent tenner e nes s9][991 
sosuadap sop jo sonagid sasuadap sop uostereduiod 
O€ OPO) Unie DLO 1 OeOeth eet ONO IO Ono tO 0 Or OO oO Oot saanoidde S}IP9IO sop OITBUIWUOS 
ce srotoueUly xneayqey, “q 
67 Cee eh ry Ch Oui. (Ca) OA HOlDeO. S Oe) G16 OND Oh OO O0- GO GC Oo O Jo1loueuly yUSUIOpUdI np ndiody ‘Vv 


IOIOULUT] JUSWIOpUdY : A sped 


TG ete! ela te) owe ee herve ente vo. 6 tisde te) el eite terete « teh eet emer el ements eters 000Z ue | e uoneredaid ap 1e17J ‘Vv 
syoddei sop yuouiodnolyn : A] sed 

Se jusWIapual op a1aNeUI UD sUONESTTRAY “gq 

Se JUWOpUaI op o1aTeUN UD SoU “Vv 


d19)SIUIW Np JUSWIOpUSY : [J] eed 


De re en ea Saas 2 RRR AR RNC ea d19}STUIUT Np uoljestuesIO mt) 
\) Gialamas SO a eae a Ot Pe aig Mg ta oie Gt sIjaq 
Nena ta ae eae on Pte ara abe i fs EPR sJ199 [ao 
ANE ta eet ea teen pal oD es OT ROOK JUSUIOUUON}OUOJ op sped “g 
Presta oh = Senab rere in cha) PRA ene gen Me aan eEe eee RA UOISSTUI 19 UOISTA ‘yepury ‘Vv 


o19\sturu np ndsody : |] aeg 


¢ Pak aCe Yaa UC? | PUP k as ak Ie ea aR ee en ee ee JUSpIsol np sesso] : I aed 
SMR Kia eR diary ap: S]e}[NSOI Op d19eUW Ud sjUsWIOseSUd xnedIoULId sap nesjqe |, 
Ln een ent eee areUIWOS 


SIAQVUI SIP 9IqUT. 


7 
a 
- 
- 
A 
ea 


an 


GEE [% DELINGS AC oLNTOMIG 


Mebbois enk jo Lavqeureiy 
C,Onz6l] Cunusqien Gee Lejunews WaneiLicyse 


JICARI] Np osTUIVy 
MeYsSpeig syopney]D s[qeiouoy,,'T 


Saat Sana aap Ue Peewee ge vied Sarai 
Gebel fins HE eoiodee) 


666] SAB [¢ 9 
JUBUIULI9} OS 9poried vy anod 


yUIWIOpU.! 9] Ans jAOddeYy 
Sd][ALSNPUI SUONLIIA SOp UsIpeULd [IosuUO,D 


AM; ee za ‘ ae ans ; 
t gated 1G fsa a ine sf 


= 
> 


a ma 7 Aa 7 
WF i ae cB ie Bee oh My wane aan Pits at ae ca 
- f b oy is es eet eA’ a We AA of | 
pli if - ian he ot nt oe rit +5 “nti: a f ee ny R +o Wit. : 
a) dyrare “Drat) 4 MM () ses ae i om eae fi i 2 Palo tint) Gu Pts Vea Hn 
oe : i; i ee | is ; # : . 
a) J 4 ' ' 
Say eH S abo Hip’ hig Putt’ fendi | yi 
ppemiss* | | Biehl ade Poo Ue ease me, n 77d bd | ae ‘ a LM Ite Savor vo. yer 


pete Saree ery Aes tee ign E Pitim ewe ei re el SEG EO Fee LOL ARE Re OG) herr 
7 , f r @ } 
o bb ’ b ra : 6 ” : « ; ’ on I f Av; . at 
C “ 7 t. 
Ke A, ; ear iy iu r ‘ OG in igits } 
i ‘ e ; 
; Pi . Ay 
. 
f Ape : A : 
bee iD. % DOs RAG (ier ent) hee nowy ute) rota 
° 
pO a find \ : Pia Laine PUT RY iq 
i e wal . 
- " i if pes 7 rt t Tis Bee * OL Gliioe f ive feet) Q i% 
‘ 
wy f i <? 7 (2 Ka) shes Halt 
) “ 
7% 
wus ’ ' j z | har YW 
vay i ' ‘ 
> 4 A! 
i ' “) 
ian ' I s ,7 oye ¢ j yi , 4 tT) 
7 i) 
a? 1 ‘ P ‘4 sae , ; ’ 
mre yt yA RS 5) | UM hf ‘ bi waa ,i } mei By, ‘jf 
‘ } j 
rt 
, 
ro 
f 4 ae ‘ 
: ‘ iis 775 j ; fi 5 | 
id ij . ’ 
a ‘ f 4 ‘ 
rl by a5) i ve i Pi 
j ; 
’ j +2 be f "he wo 
' as F sii , be ; al 
7 . Da - i eo " 
> ve oad S Werte 4h oats alii \ = ad i ie 7 rs ; =TS i ¥ 4 Al 
" r 4 wre i et iy (eg ) i f Laeie au j i fa jes ng i ival 
’ Py 
[ 4 i mei 4 ey 
: 
eA 


at 


ae eee Sh tlh 8 a 


PrOL-LS6 (ET9) : Inaidoog[aL 
ZPOL-LS6 (E19) : auoydalaL 
CUO VIM epeued (ouejuC) emeno 
Joune’] opeueldsq J 
IOS9I]I, NP [[aSuOD Np JeLUIeI9INIS 
suoddei sap ja JUoUIOpUaI Np ‘uOTBOTJIULTd eB] Op Ind}00S 
JUBAINS SUISIURZIO | 
BNO [DS Np JoUJa}U] 9IIS Np sITeUUOT}SaB Ne SagssaIpe a9 JUaANad suoNsanb sa] no suOT}eAIaSgO Sa] 


[any ADYJ/qI/eI "93" I5S-Sqr MMM//-dY : NUBAINS SSSOIpe | B JOSS] 
Np [IasuoD Np JUeIDINVS Np JOUID}UT JIS 9] INS onbruosda]9 SI0A Jed 9}[NsUOd ag Jnod yOddeI aa 


‘JUDUII[IVg NP UONNOA?D ud j9 

sjanjoe sulosoq xne juspuodai si nb Jaimnssevs Inod tains un.p jalqo | ailej op JUOJONUNUOD UONesTTNN 
Ing] 19 JUsWIapUa 9] Ins suoddel sa] ‘UONPULIOJUI US SUIOS|q SINI] INS sUOISIOgId Sap aINSOUW k 19 

Inj Nv JURSSIUINOJ sInajyesI[NN so] ‘asmnboe sousLUsdxa,| ap afnodap JUdWIOUUOT}OOJJod J] ‘s}e1[Nso1 sap 
UOTJBOTUNWIWOD eT onb uOT)saB Be] JUR) JUIOd Ne aja ap }9 JoUUOTOaJINd ap ONUNUOD JUDIUIIUIDANOS FT] 


‘Q[eIOPSJ UOTIBISIUTWIPR | 9INO} SUBP NUDINOS [IPARI] UN JUd}ISS9d9U 9]dUIOD dIPUdI Ud jd S}eI[NSOI 

SOP UONOUOJ UD JAINH “suonesiesl soy Ins giqiinbs wodde1 un aiyjouINOs 39 UONVULIOJUL | op JoIgUaB 
op guoedeo ve] JouUONdIJIOd ‘JUdWIapUdI 9] JoUOWEp Inod sjusUTIEd sInayeoIpUI sap JoJOgeIE ‘snagid 
oWIWUeIZOId op sjeI[NsS9I So] JosIsgid ‘s}e][NsgJ1 Sd] INS 99x UOT}S9B 9UN ,P 9}X9}U0D J] SURP ‘INe} |] 


‘Z QUINOA - SIDIINSAA 

$9] ANS B9XD U01JSA8 AU]? SUBP SNOUT ISSNe JUOS SIUISTULBIO 19 SAIVISIUTL Sap s[quUIasUd | Inod s}e}[Ns9I 
op sIgnNeUul ud sJUdUIOsesUd xnedIOULId SJ] *6661-866I Inod sajiuoid Ja sunjd sa] ans t4oddvy 

ap aiojid yafoid a] suep s9dUOUS S}e}[NSOI Op dIVTIVUI UD S]UDUIASeSUd xNe 1d JUDWIAPUSI Op dJONeWI Ud 
sojuoye xne yodde red suonesi[val soy JURTeUSIS Ud S}e)[NSI Sd] Ins daxe UONeST[Iqesuodsal oun Ins 
ouod ‘666 SIeUI [¢ 9] JUBUTUID} 39s apoLiad eT aIANOO Inb ‘yuawapuas a] ANS Ja14gjsiulm j1oddvy ID 


‘7 19 [ UINJOA 
— SIDIJNSIA SA] ANS 2aXD U01SAs aU) 9{NINUI JUSUIIUIOANOS Np wodde a] onb Isure yUoUIOpuUsI 
9] Ins sjauaisturu syioddel 7g pusidulo0d JUsUIEpual 9] Ins suUO}Ne ._p WOdde a] ‘aquuR 91190 


“‘UONPULIOJUI 91199 ap UONLIedgld ve] JOSIUIOPOU B 19 SIUINOJ UONeULIOJUI | aJUsIedsueN snjd 
DIPUIL B ‘SIVI[NSII SI] IJO[QIO XNOIUI B ISIA DYdIVWap ay19D ‘sosuadap sap uOI)sas eB] Ins JUDWO[Ieg Ne 
SUINOJ UONCULIOJUL | JOIOI[DWIe Pp JUDUIOUIDANOS 9g] Jed sud sjusUIaseSUd Sop d[NODEpP UOTSIDEp 97190) 


‘JUuaWMapUad 9] ANS Jal4ajsiuim JAoddyy I] 2 Sai14014d 

$a] Ja supjd sa] Ans uoddpy 92] Os ‘sjuauINDOp XNap Ud dUISTURBIO NO aIa\sTuIU onbeyo Inod sasuadap 
sap jod1ouiad Jas8png np [J] 2114Dd &] DUIWIOS 9USISEp JUSWAINaLIg\Ue JUDWINDOP 9] ‘a}0]I1d Jafoid 

UN Pp oIped 9] SUeP ‘INeddI Op UTJe UOTIOW ouUN didope & SaUNUIUIOD Sap dIQUIeYD PI ‘L661 [MAP PZ FT 


sodo.id-jueay 


® 


0-T€019-099-0 NASI 
6661-61/p-LELA MnsojeIV9 Bp oN 


6S0 VIM Bpeurd “emenoc 
OOSdL — epeueD np juswoUIOANOS np suonipy 
sop soidne as0d ry sed no [eso] oITRIGI] OOA ZoYS VpeUeD Ne 9]U0A Ug” 


6661 — BpeuR_ XNeUOUOUIAANOS SQdIAJOS Jo sol[gnd xneaeI{ sap aNSTUTIWO 


‘san4oisd Sa] ja supjd saj ans j4oddpy 92] suep sgsodxo juos mb syey[nsex sop WOIpPUd | & 
SJUSWESeSUD Sa Jo JUSWOpUdI 9p suOISTAgId sop UOTOUOJ UD SUONLSTTeEI So] JUeNbIpUT UO 
SJey[NS9I So] Ins sgseq UoHest[Iqesuodsal P| Ins ]UIdNR | JOU Juawapuas a] ans J1oddvy oJ 


‘sgiduroose syey[Ns9I $3] Ins s]UoWIAUsIasuaI soy Jo onbideye.ns snjd uoNRoyrueyd 
oun Ins sexe yuowtayedroutid yuos mnb sowumes3o1d sinoy ins onb tsure saigisturw sop 
unoey) Ins sorrejuawigiddns sjreygp sop wWusnoJ saysoid sa] ja sunjd saq ans jsoddvy a] 


‘Iop1oooe .p JUoWo]Ieg ne spuewap 

uo nb Jasuedgp ap sitoAnod xne juonbryddes inb suontpuoo sap gsodoad g{joqr] 2] ssne 
oULIJUSI anIed ay}9_D “souruessoid sj 19 SOUISTURSIO Soy ‘Sa1Q}STUILU So] UOTAS sazLIDEpP 
juos sasuadgp so] ‘TI onseg eB] sue ‘sg[reigp snjd uo snjd op yuouUATAap syusUNDOp soy 
‘] oe B] SURP JUSWIOUIAANOS Np soje}0} sosuodgp sop ndsade un sed yueSuouUIO|D 
‘sored smotsnjd us 9stAIp 3s epeuRD np JUeWoUJOANOS np sasuadgp sop Ja8png 7 


9j0]Id JUDUINDOG 
yuIWI[Avg ne sj1odde. sap sa101jawWe UOe}UISI1g 


epeury 


a | 


666} SHBW | ¢ 9| 
JUBUILUJO} 8S BPOEd b] INOg 


JUdWEPUa! 9] INS Woddey 


S9]|aluISNpul SuONe|ad Sep 
uaipeued jlasuo4 


Pabdie@tons 


Performance Report 


For the period ending 
March 31, 1999 


ivi 


Canada 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 

more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 1999 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/18-1999 
ISBN 0-660-61030-2 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis what was 
known as the annual Part III of the Estimates document for each department or agency into two 
documents, a Report on Plans and Priorities and a Departmental Performance Report. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


This year, the Fall Performance Package is comprised of 82 Departmental Performance Reports 
and the government’s report Managing for Result - Volume | et 2. 


This Departmental Performance Report, covering the period ending March 31, 1999, provides a 
focus on results-based accountability by reporting on accomplishments achieved against the 
performance expectations and results commitments as set out in the department’s pilot Report on 
Plans and Priorities for 1998-99. The key result commitments for all departments and agencies 
are also included in Volume 2 of Managing for Results. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine and develop both managing for and reporting of results. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 


http://www.tbs-sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Section |: Message 


Minister’s Message 


As the Minister responsible for the Canada Information Office (CIO), I am pleased to 
present the Departmental Performance Report for the period ending March 31, 1999. 
This year, following the creation of the ad hoc Cabinet Committee on Government 
Communications, the CIO mandate has been redefined and consolidated. In its role of 
supporting and advising the Committee, the CIO has committed to improve 
communications between the government and its citizens. 


The CIO has conducted research to identify the information needs and expectations of 
Canadians, putting what has been learned from these studies into practice in real-life 
applications in initiatives and projects. The results have enabled the CIO to adapt its 
citizen-focused information and communication initiatives more effectively, as well as to 
better inform the public about the programs and services provided by the Government of 
Canada. 


The CIO has cooperated with federal departments and agencies, both in the National 
Capital Region and throughout the country, to ensure greater joint effort is made in 
communication within the Government of Canada. The CIO has worked to develop and 
introduce effective communication practices that meet the expectations and needs of 
Canadians. 


In improving communication, the CIO’s major challenge is to promote the coordination 
of communication within the federal government. The development and implementation 
of a horizontal approach better adapted to the real needs of the public is one of the 
organization’s long-term objectives. 


I am proud of the CIO’s successes and contribution, and I would like to take this 
opportunity to thank all the individuals, associations, organizations and departments who 
have contributed, from near and far, to the accomplishment of our objectives for the year 
1998-99. By working in partnership and cooperation, we will be able to maximize the 
results of our collective efforts to communicate better with the citizens of Canada. 


Alfonso Gagliano 
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Section I: Message 


Minister’s Message 


As the Minister responsible for the Canada Information Office (CIO), I am pleased to 
present the Departmental Performance Report for the period ending March 31, 1999. 
This year, following the creation of the ad hoc Cabinet Committee on Government 
Communications, the CIO mandate has been redefined and consolidated. In its role of 
supporting and advising the Committee, the CIO has committed to improve 
communications between the government and its citizens. 


The CIO has conducted research to identify the information needs and expectations of 
Canadians, putting what has been learned from these studies into practice in real-life 
applications in initiatives and projects. The results have enabled the CIO to adapt its 
citizen-focused information and communication initiatives more effectively, as well as to 
better inform the public about the programs and services provided by the Government of 
Canada. 


The CIO has cooperated with federal departments and agencies, both in the National 
Capital Region and throughout the country, to ensure greater joint effort is made in 
communication within the Government of Canada. The CIO has worked to develop and 
introduce effective communication practices that meet the expectations and needs of 
Canadians. 


In improving communication, the CIO’s major challenge is to promote the coordination 
of communication within the federal government. The development and implementation 
of a horizontal approach better adapted to the real needs of the public is one of the 
organization’s long-term objectives. 


I am proud of the CIO’s successes and contribution, and I would like to take this 
opportunity to thank all the individuals, associations, organizations and departments who 
have contributed, from near and far, to the accomplishment of our objectives for the year 
1998-99. By working in partnership and cooperation, we will be able to maximize the 
results of our collective efforts to communicate better with the citizens of Canada. 


Alfonso Gagliano 
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Chart of Key Results Commitments | 


Canada Information Office (CIO) 
to provide Canadians with information on Canada 
Demonstrated by: Achievement reported in: 


¢ Reach and impact of CIO | Section III - Departmental 
activities on participants | Performance (p.7) 
and specific audiences 


Information on Canada 
and the role of the 
Government of Canada 


Accessibility of 
information about the 

Government of Canada’s 
programs and services 


Partnerships that promote | Section III - Departmental 
cooperation, trust, respect | Performance (p.7) | 
and mutual 

understanding among 
Canadians 


Opportunities to be 
actively involved in 
learning about and 
strengthening Canada 


Participation of 
Canadians in nation- 
building activities 
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Executive Summary 


The Canada Information Office (CIO) was created in 1996 with the mandate to inform 
Canadians about their country, their fellow citizens, the evolving role of the federation, 
and the programs and services of the Government of Canada. The CIO’s mandate was 
renewed in December 1997, as part of a commitment in the 1997 Speech from the Throne 
to build a stronger Canada. 


In April 1998, the Government of Canada created the ad hoc Cabinet Committee on 
Government Communications (the Committee), under the chairmanship of the Minister 
of Public Works and Government Services, the Honourable Alfonso Gagliano. The 
Committee’s role is to oversee government communications to ensure that they are more 
effectively coordinated and respond to the needs and interests of citizens. 


Given its role as a communications office, responsibility for the CIO was transferred to 
Minister Gagliano, and its mandate updated to reflect its new role in providing strategic 
and operational support to the Committee. 


The CIO has spent much of the period under review developing projects and initiatives in 
support of the Committee’s work. Emphasis was placed on learning more about 
Canadians’ interests and preferences regarding government communications, on 
developing a more profound understanding of regional communications challenges, on 
developing effective communications tools and techniques that could be used throughout 
government, as well as on undertaking pilot projects with government partners to 
demonstrate the effectiveness of horizontal (that is, not department-specific), citizen- 
focused communications. 


The period under review has been a year of evolution and transition. To guide its 
progress, the CIO has developed a new set of strategic objectives: 


* to promote excellence in citizen-focused government communications, 

* to enhance the regional responsiveness of Government of Canada communications, 

* to contribute to the revitalization of the government’s communications community, and 
* to provide operational communications support to the government. 


These objectives, in line with the updated mandate, will be built into new results 
indicators for the purposes of future reporting exercises. 
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Section Il: Departmental Overview 


Mandate, Mission and Vision 


The Canada Information Office (CIO) was created July 9, 1996, by the Government of 
Canada by Order-in-Council 1996-1066. Currently funded until March 31, 2000, the 
department appears in Schedule I.1 of the Financial Administration Act. 


At its creation, the Government of Canada assigned the CIO the mandate to inform 
Canadians about their country, about each other, about the renewal of the federation and 
about the role of the Government of Canada in meeting the needs of Canadians through 
the delivery of programs and services. Its mission at that time was to contribute to 
Canadians learning more about their country in order to build a stronger Canada. 


Following the establishment of the ad hoc Cabinet Committee on Government 
Communications, the CIO was given the additional role of contributing to the 
improvement of communications between the government and Canadians. The CIO’s 
new mandate is to provide support and advice to the ad hoc Cabinet Committee, while 
still providing information on programs and services provided by the Government of 
Canada. The new CIO mission also includes the development and accomplishment of 
projects ultimately intended to improve communication between the Government of 
Canada and its citizens. 


The organization’s vision is to “promote excellence in citizen-focused communications.” 


Operating Environment 


The CIO was created with one business line, formation on Canada to Canadians, and 
three service lines: 


¢ Outreach 
¢ Communications 
¢ Operations 


At the time of the CIO’s creation, these service lines reflected the organization’s mandate 
and were aligned with its organizational structure. Given the updated mandate, and a 
subsequent reorganization, the service lines have changed and will be readjusted for 
future reports. For the purposes of this report, however, the information has been 
organized along the original service lines. 


Ganada Information Office > 


Departmental Organization 


As mentioned above, in 1998-99, the CIO underwent a reorganization to enable it to more 
effectively fulfil its new mandate. From an original four sectors (Outreach, 
Communications, Operations and Information Services), the CIO now has three 
(Planning and Research, Operations and Corporate Services). The Executive Director 
reports to the Chair of the ad hoc Cabinet Committee on Government Communications 
and is supported by two Assistant Executive Directors and a Director General, as 
illustrated in the chart below. 


Executive Director 
Planning and Research Operations Corporate Services 
Assistant Executive Director Assistant Executive Director Director General 


In the past year, two additional functions were temporarily added to the organization 
structure to assist in the accomplishment of new CIO objectives, functions that involve 
the establishment of regional capability and the renewal of the communications 
community. 


Organization’s Values 


Organizational Values 


In this period, values were identified and 


are now promoted in the organization to Integrity 
provide CIO clients and partners with Professionalism 
superior quality service. These values also Respect 

guide employees in their daily activities, Transparency 
supporting continuous service 

improvement. 
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Section Ill: Departmental Performance 


Performance Expectations 


During the period under review, the CIO expected to help the government improve how it 
communicates with Canadians, by providing to the public, information that is useful to 
them and has relevance in their daily lives. The CIO also tried to actively involve 
Canadians in ways that have real meaning for them and bring them closer to each other 
and their country. 


Key ClO Performance Challenges 


Many Canadians lack an awareness of Government of Canada programs and 
services. 


Many Canadians desire more information about Canada, feel that the 
government has an important role to play in ensuring an ongoing flow of 
information and express a desire to be more directly involved in government 
activities. 


Communicating the government’s agenda as well as its programs and services 
in a comprehensive manner can be difficult in the absence of an individual 
organization charged with the coordination of all horizontal communications 
activities. Attributing the results of these activities to any one department or 
agency can also be difficult. 
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Performance Accomplishments 


Departmental Accomplishments 


Canada Information Office 


Planned Spending 
Total Authorities 


$20,000,000 
$20,041,000 


1998-99 Actual Spending 


$19,267,893 


Note: The variance of $773,107 between Total Authorities and the 1998-99 Actual Spending is primarily due to 


below- estimate staff costs. 


For the purpose of the current year, the CIO has compiled the results of initiatives 
undertaken in each of its service lines. The summary table below shows some of the 


CIO’s accomplishments. 


Summary Table of Accomplishments 


Overall Accomplishments 


Participation in the development of a 
horizontal approach in government 
communications. 


Public opinion surveys and follow-up 
studies on citizen-focused 
communication. 


Pilot communications projects on issues 
of importance to Canadians using various 
tools: 


¢ direct mail advertising 
* community newspaper advertising 
¢ exhibits and events. 


Contribution 


The approach contributes to improved 
awareness and understanding of the 
government program through better 
coordinated, more consistent and targeted 
initiatives. 

The identification of needs and 
expectations of Canadians allows 


increased effectiveness and relevance of 
government communications. 


Targeted dissemination of information on 
issues of interest helps improve 
communication with Canadians. 


| 
| 
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Contribution 


The planning and support of regional 
Ministerial visits contributes to reinforce 
the communications capacity of the 
Government of Canada at the regional and 
local levels, notably by being more 
responsive to the concerns of citizens, 
allowing the government to communicate 
and explain in a more targeted and 
adapted manner, its priorities as well as 
the programs and services it offers to 
citizens. 


Overall Accomplishments 


Planning Ministerial visits (pilot project): 


¢ seven Ministers 
¢ forty days 
twelve administrative regions. 


Strengthened regional communications 
capacity enables the government to 
develop communications initiatives that 
are more responsive to the needs of 
Canada’s regions. 


Development of a regional 
communications approach in consultation 
with federal regional councils and 
government partners, including the 
Treasury Board Secretariat and Privy 
Council Office. 


The assistance enables federal partners to 
plan and coordinate events and 
communications in the regions more 
effectively. 


Assistance to some federal departments 
and organizations in coordinating events 
and communications in the regions: 


¢ calendars of key events 
¢ distribution of documentation and 

analysis of information communicated 
by the media. 


The projects fostered the establishment of 
communications networks between the 
government and the public, the private 
sector and non-government organizations. 
In addition, the projects encourage 
innovative communication and 
information-sharing to better inform 
Canadians. 


Support and funding for partnership 
projects in communications. 
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Overall Accomplishments 


Cooperation with key partners in 
initiatives for access to information for 
Canadians: 


¢ Canada Web site (www.canada.gc.ca) 

¢ Government of Canada representation 
at fairs and exhibitions 

¢ 1-800 O-Canada (1-800-622-6232). 


Cooperation with key partners on various 
projects to establish best practices in 
communications within the government 
with the assistance of: 


citizen-oriented publicity guidelines 
training and recruitment 
recommendations in the 
communications sector. 


Contribution 


Cooperation with key partners in 
accomplishing various initiatives allows 
the CIO to make a contribution to the 
improvement of public access to 
information about the government. 


The guidelines, tools, techniques and 
training modules will lead to a better 
equipped communications community, 
better able to develop citizen-focused 
communications. 


| 
| 
Canada Information Off? 
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Service Line Accomplishments 


CIO Service Lines 


Communications Outreach 
Operations 


Communications 


The Communications service line produces and disseminates information about Canada 
and the Government of Canada’s programs and services. Based on the results of its 
research, the CIO designs and coordinates citizen-oriented marketing and communication 
initiatives. These initiatives reflect citizens’ needs and interest for information about 
their country as well as the programs and services available from their national 
government. 


Specific accomplishments in 1998-99 include a large nationwide tracking survey, which 
has helped better understand the overall public environment affecting communications 
and Canadians’ attitudes towards government communications. The CIO also relied on 
other surveys, both internal and those conducted by other researchers, to learn more about 
Canadians’ information needs. 


The research has demonstrated that Canadians want to know what the Government of 
Canada is doing, and that they want to be informed in a way which reflects their values, is 
clear and simple, and is timely and relevant. The research points to a need for 
government departments to work together in providing Canadians with cohesive and 
coordinated communications. 


Building on the results of its research, the CIO worked closely with several government 
departments to develop projects to help the government communicate more effectively 
and collaboratively about programs and services. The projects completed during the 
period under review include: 
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Advertising - The CIO supported other government departments to develop Internet 
banner ads (a form of advertising on the Internet) and to develop national bilingual 
community newspaper ads on Healthy Life Styles, Youth and Learning, and the Year 
2000 Bug. 


Rural Guide - The CIO worked with Agriculture and Agri-Food Canada to develop the 
strategy for the Rural Guide, an information guide on Government of Canada programs 
and services, which was delivered to 2.3 million Canadians living in rural areas. 


Year 2000 Mail-out - The CIO assisted Industry Canada in the development and 
implementation of the Millennium Bug mail-out project. 


International Year of Older Persons (IYOP) Cheque Insert - The CIO developed the 
IYOP cheque insert project with Human Resources Development Canada. 


Public Access to the Government of Canada - The CIO assisted Public Works and 
Government Services Canada in establishing the framework for the 1-800 O-Canada 
(1-800-622-6232) toll-free information service line and the Canada Internet site 
(www.canada.gc.ca) as the main access points to the Government of Canada. 


Studies to date reveal that there is a high satisfaction rate among Canadians with these 
projects. Furthermore, following the implementation of these activities, there has been a 
noticeable increase in calls to the 1-800 O-Canada (1-800-622-6232) line and hits on the 
Canada Internet site (www.canada.gc.ca), both of which were featured prominently in all 
of the above-mentioned projects. 


To respond to Canadians’ interest in more information about their country, the CIO 
maintains Facts on Canada, a series of fact sheets on different aspects of Canada. During 
the period under review, the CIO designed 18 new fact sheets. Facts on Canada is the 
most frequently requested item on the CIO Internet site, and thousands of copies have 
been sent to schools across the country for incorporation into public school curricula. 


The CIO also helped provide information to Canadians about their country by supporting 
key events, such as: 


* Canada Conference ‘99 (a conference to celebrate the 50" anniversary of 
Newfoundland joining Canada) - The CIO worked with a number of federal 
government organizations to sponsor and assist in the organization of Canada 
Conference ‘99, which helped create cross-Canada awareness of this historic 
anniversary; and | 
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* Veteran's Week - \n collaboration with Veterans Affairs Canada, the CIO developed a 
Veteran's Week media promotion campaign to develop greater awareness of the 
contribution of Canada and its veterans to the World War I. Media coverage of 
Veteran's Week in 1998 increased by 57% over the previous year. 


During the period under review, the CIO’s efforts also focused on two government-wide 
initiatives: regional communications and revitalization of the government 
communications community. 


With respect to revitalization of the government communications community, the CIO 
worked with other departments and private-sector partners to develop training programs 
for junior - and senior - level communications officers and communications managers to 
improve their understanding of citizen-focused communications. 


On the regional communications initiatives, the CIO worked closely with regional 
councils and other departments to assess Government of Canada communications in the 
regions. The assessment indicated a need for government communications which are 
more reflective of regional realities and respond to regional information needs. 


As a result of these findings, the CIO has developed a variety of information products and 
coordinated events to support regional communications. For example, the CIO 
coordinated Ministerial visits to provide a means by which the Government of Canada 
can, on a regular basis, take stock of the needs and concerns of local and regional groups 
and organizations, allowing it to better adapt its communications in order to better 
communicate and explain more effectively its priorities and the services and programs it 
offers to citizens. To assist other departments in planning and coordinating regional 
events and communications, the CIO provided calendars of key communications 
opportunities and implemented MediaNet, a state-of-the-art and fully computerized media 
monitoring, research and information dissemination system, which allows the CIO to 
provide other departments with timely analysis of media coverage and public response. 
The positive feedback received to date from other departments is an early indication that 
these products are effective tools. 
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The Outreach service line was originally conceived to engage Canadians in strengthening 
Canada. For much of the period under review, the CIO identified and developed 
partnerships between individuals and groups from the public, private and voluntary 
sectors aimed at promoting cooperation, trust, respect and mutual understanding among 
Canadians. However, the Outreach service line was modified to reflect the CIO’s new 
responsibilities. Therefore, during the later part of the period, the Outreach service line 
encouraged Canadians to work with the government and other partners to help improve 
communications between citizens and the Government of Canada. 


To meet this new objective, the CIO identifies the most effective liaison programs and 
techniques with which to provide information to the public on the initiatives, programs 
and services of the Government of Canada. Specifically, the CIO establishes and 
maintains a liaison-consultation program with citizens, national, regional and local 
groups and associations. The choice of activities undertaken by the CIO is reinforced by 
the findings of its research and analysis and its practical experience. 


The Outreach service line is supported by two programs: the Partnership Initiative and 
the Civic Engagement program. 


For the period under review, the Partnership Initiative reflected the original objective of 
the Outreach service line. It was the main vehicle through which partnerships were 
developed. The Partnership Initiative has recently been modified to support the new 
objective of the Outreach service line. It now supports innovative communications and 
information-sharing initiatives in cooperation with public and private-sector partners. 
The Partnership Initiative helps Canadians share information, helps inform Canadians, 
and demonstrates the relevance of Government of Canada priorities, programs and 
services. It is too early to report on the results of the modified Partnership Initiative, but 
feedback on the original version of the program was positive. 
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EXAMPLES OF PARTNERSHIP INITIATIVE PROJECTS 


South Carleton High School - Unity Peak Web Site - This Canadian school was the 
first to be granted the right to name a peak in the Lake Louise region of Alberta. 

Outreach contributed to the development of a Web site which allowed the students to 
share the experience of their journey to the peak with Canadians from coast to coast. 


Chez Nous 98 - A television series with a spotlight on Francophone culture, activities 
and lifestyles in Canada, the series featured Canadian history, news and sports, as well 
as performances by up-and-coming Francophone musicians. Episodes reached on an 

average of 170,000 Canadian viewers. 


In 1998-99, the Civic Engagement program was created as a vehicle to support the CIO’s 
new responsibilities. The program’s objective is to communicate the scope and relevance 
of the programs and services of the Government of Canada at the regional and local 
levels. To support this objective, the CIO coordinates pilot projects in cooperation with 
other government departments and leaders within local communities. Much of the year 
was devoted to designing and implementing the pilot project structure and validating the 
approach. 


Through Civic Engagement, five community-based pilot projects were completed during 
the period under review. For example, with its partners, the CIO developed and 
presented workshops to small businesses and condominium managers on the Millennium 
Bug. Feedback from these workshops indicates that 95% of participants found the tools 
and information pertinent and of excellent quality. 


Evaluations of all pilot projects indicate that, through the Civic Engagement program, the 
CIO contributes positively to: supporting the communication leadership of other 
departments at the local level; encouraging the participation of private sector and 
community partners in the development of pilot projects; and bringing together different 
departments to work together in the development of pilot projects. 


Through the Civic Engagement program, the CIO has also developed a better 
understanding of local challenges and improved its regional networks. These results will 
be used to support the regional communications efforts under the Communications 
service line. 
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The Operations service line provides the internal infrastructure necessary for functions 
involving finance, administration, human resources, access to information and protection 
of privacy, Parliamentary relations, information technologies, information management 
and services for senior management. 


The CIO continues to develop quality administrative tools, as well as sound and 
transparent management practices. As such, management practices including the 
application of regulations governing human, financial, contractual and other resources, 
are being actively updated, allowing the organization to operate in compliance with 
departmental regulations and policies and to make sound decisions based on reliable 
information. 


In addition, development has begun on a performance framework which will be used to 
measure organizational effectiveness using sectoral and corporate indicators. 
Consequently, a plan including studies and evaluations will be elaborated to guide 
performance assessments along key information sectors of the organization. 


Through the Operations service line, the CIO contributes to a government-wide project: 


Universal Classification System (UCS) - This government-wide project aims to provide 
a more equitable basis for salary determination. The CIO has met all Treasury Board 
requirements for the implementation of UCS, including the preparation of revised work 
descriptions for all its staff. 
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Section IV: Consolidating Reporting 


Year 2000 (Y2K) Readiness 


Conscious of the various critical issues raised by the year 2000 bug, the CIO is ready for 
the transition to the year 2000. Compliance of its practices and systems ensures that the 
CIO is in a position to manage and control potential risks. 
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Section V: Financial Performance 


Financial Performance Overview 


During the year 1998-99, the CIO came under the responsibility of the Chair of the ad 
hoc Cabinet Committee on Government Communications and was given responsibility 
for supporting the Committee in its efforts to make government communications more 
effective. The situation has changed the expectations for the expertise which should be 
provided by the CIO, requiring a review of its organizational capability. The resulting 
adjustments have slowed down the staffing process, causing a temporary under-utilization 
of human resources equivalent to the surplus observed. The variance of $773,107 
between Total Authorities and Actual Spending is primarily due to below-estimate staff 
costs. 


Financial Summary Tables 

The following tables are applicable to the Canada Information Office: 
Table 1 

Summary of Voted Appropriations 


Financial Requirements by Authority (thousands of dollars) 


1998-1999 
Planned Total Actual 
Vote Spending Authorities Spending 


Canada Information Office 
35 Program expenditures 19,181 19,18] 18,408 


(S) Contributionsto employee benefit plans 819 860 860 


Total Department 20,000 20,041 19,268 
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Table 2 


Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending (thousands of dollars) 


1998-1999 
Canada Information Office Planned Total Actual 
Spending Authorities Spending 


Full Time Equivalents (FIEs) 60 60 49 


Operating 19,750 19,691 18,964 
Capital 250 350 304 
Voted Grants & Contributions --- --- --- 
Subtotal: Gross Voted Expenditures 20,000 20,041 19,268 
Statutory Grants & Contributions --- --- --- 
Total Gross Expenditures 20,000 20,041 19,268 
Less: 

Respendable Revenues (1) --- --- --- 
Total Net Expenditures 20,000 20,041 19,268 
Other Revenues and Expenditures 


Non-Respendable Revenues (2) --- we Be 


Cost of Services Provided by Other Departments 780 780 811 
BASEN eR EI 
Net Cost of the Program 20,780 20,821 20,079 


Nota : Figures for “Planned Spending” appear in normal font 
Figures for “Total Authorities” are in italic 
Figures for “Actual Spending” are bolded 


(1) Formerly called “Revenues Credited to the Vote” 
(2) Formerly called “Revenues Credited to the Consolidated Revenue Fund” 
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Table 3 
Historical Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending (thousands of dollars) 


1998-1999 
Actual Actual Planned Total Actual 
1996-1997 1997-1998 Spending Authorities Spending 


Canada Information 17,709 18,854 20,000 20,041 19,268 
Office (1) 

LL eS a a EL BREAD 
Total 17,709 18,854 20,000 20,041 19,268 


(1) The Canada Information Office was created in 1996-1997. 
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Section VI: Other Information 


The Canada Information Office is located at: 


155 Queen Street, 5 Floor 
Ottawa, Ontario 

K1P 6L1 

Phone: (613) 992-1692 
Fax: (613) 991-1952 


For information on CIO publications and initiatives, please contact us through: 


Internet Toll-free Service 1-800 O-Canada 
(1-800-622-6232) 
Please visit our Web site at: 


To obtain information on Canada, fact 


http://www.infocan.gc.ca sheets or details on other Canada 

Information Office activities, please call 
The site is updated regularly with 1-800 O-Canada (1-800-622-6232). 
information and special features. | 


Access to Information/Federal Privacy Act (ATIP) 
ATIP inquiries should be directed to the: 


ATIP Coordinator 

Canada Information Office 
155 Queen Street, 5" Floor 
Ottawa, Ontario 

KP 61 


Canada Information Office 


onnin(s swat) 
Poe | 


ilgmered) ow oem saeely woviigitind bas envitarilttog on vo ritamreik x04 | . 


Tea tha oe. Vee (Diretontliel whit emer) ie J 
mites mea H0H-1) } 5 j es i 7 

| Sy) sc tegtledeid conn ier segealt 
ret eo arin id giaceachcoaanah as ey Ae ae oer 

nv byene”) tale Ae elise, ufserin), « son lela 
aN Per gti i) goiter Ny a eth 
Gre el bia, - eh arte. KO tie, | iow Cio got beng Pama th ot. 


| | : crue) lsrasge bing rool inert al 
a Z ir : 
: A ei 
| TTT RRR AS te ce gee, 


3 UTA) bod. gonvin iomSeToontennltal-o b29004, 


‘ott Ol balneaith a4 Dloade Sriteas TTA 
' ‘a nitanilinns) ay] A 


estO nodeereinl abang 


wall"? ts uc ash) éeti 


Se ee ay SL TS ST a a 


oY) 


i 


Paaewbars (yvinith) 
Petiejspow oo cusngec q.verge 4 ee et ye shi ta td qbe LeatanrGar setiel 


ser cae Gaius af a | 
a Pe dad dgphtutveatr: $F 44 Oe iP BO TAeing iv } 
\jechaiiel ici ia | AGH Soir 6") Hod Gomme bie 


i Ce SOUPS ST YM RIE OR tee aouder Md 


HA aii TeLbeaB Ese: hay oi \ ee Sipe enibte! acany2 am qannce weianee | 

. iy A ge antale ett fin Wee holes iia Dh epeope | 

in la PySsht iy aye? Aah P Gage» aie | , 
ppaieas ey eotle er ay peqteays _ 

= ; 


at A exp) tbaooaseer ia): 
a iptive 4 alitige ral ier , ad f-<4_upyga 


Se SE? +e Qe em 


8 Bie biagte ye covniwaydinet ence none) . 
ROM opreme He bynes mabjyex Long ivecenrs ani, jos bopycaquie sy pew yoieeape.ce | 


ee 


ee 


| eS _ = 
| £eebpone : pile ed it 


I'I9 dla 

(OLIeJUQ) EMPNO 

98819 46 “UdENC) ONI ‘SC | 

epeue,) Np UOT}VULIOJULp neoing 


dudIV ‘Ineyeuuops007) 


: Ne I9SSoIpe 91}9 POP Te LI US OpuLUOp 9jNO J, 


(AU dIV) sjeuuosaed 
S}UIWIIUSIISUaI Sap U01VI9}01d ap 39 UONVULAIOJUL,| E $999" .P IAQHLU Ud UOHLISISI] 


 UOTBULIOJUI.p sopetoods sonbuiqn1 

‘(Z£T9-TT9-008- 1) op 39 sjusuIaUsresual op nole | 

BPLULD-C 00 | 2] Jasoduioo zayjinea | sed jUsWIoIQITNS9I Inof ke SIU Sd OUS 9°] 
‘epeues Np UOeULIOJUI,p nesing np 

SOIIATIO“ Saljne,p Ins splejep sojduie snyjd op BIS UBIOJUT MAM //2093Y 


9100U9 NO SalieyUsUINDOp SOYdTy Sap “epeued 
Q] INS S]JUDUIUSIOSUdI Sop 11U9}qQO0 Inod : QJUBAINS 
QSSOIPB,] “GIA SIS 9IJOU ZO}ISTA, 

(ZEZ9-7Z9-008-1) 
upLULD-C 00g J ste. suvs jodde,p ousry] j9U.19}UT 


> snou daAv AANbIUNUIWOD op d191Ad “OT q Np 
SIANLIPIUI SI] 39 SUOTLITTGNA say] Ans syUIMIIUSIOSUI.A SojduIe snyd ap A1U9}qo0 Ano 


761-166 (€19) : Anatdosg[9,.L 
7691-766 (€19) : u0YdgTaL 
VI9 dIot 

(O11vJUQ) BMLIO 

93¥}9 ,¢ ‘UIBNY INA ‘CCT 


: Nv gNjIs JS9 BPVULD NP UOHVULIOJUI,p Nvaing aT 


s}usWaUBIasUudl Sal}NY : [A aed 


ae 
ae 7 


- — a ater aes a ui P 
= scans yw $9945 aac ay tay 4 can A: 


alia ana oe —) er = om (eee “oe i _ 


Par i ‘ | | ane pispuciinazes ged. wospIens We eggtye srt . 


r nl 7 
oe RAO SUOT PML GrTp Diep pi urwissasi0d auhirhay MP AU ee? | 


— wn IOPPUOUSELOS inchntin io anipy nas Uo Pacggiqerk? ren ve ~ 
’ 


bie ae ee Els tar PY tae 2st t 7; 
i a ———— ea reer Tice © ew 
1& , See il AL be? 27a > i 
, 
= a) ‘, j 1c ww, in a a af 
42 
4 ts s 
‘ 0 
ort Gi ponae °. _— Saleynegrenaliige cay gro 
7 ae ts Ee sata AOA AR a argh 
(oa ,,. iF = . i win r 7 
47) aay 


7 i Aimer aywiguaacron a egw 3 My Ue 2ith bieg GU Jape-1oa\’... 
eae 


ee ee - eS =P Soyer te 2 


aan, Ay 5 ’ ; | TIPKA LIM jut 


6@ 


| va a 55 1 DE 
1 ec Ore enenainneacaeemeenarntarnneienneeneteimennnmenenmiinrminminainmeiel 


EC unags (1) MoM Tutt 
ee iVsos: 1 B24 56.000 % a 1a 58 


Pate eee Set eee eee PHT" “Tye 
| LGGG8 ea a Hebouas EO pt berese 
Oe ie NR tin cl ER eae 


quuere hee tale ves ari peas een mit eon dds real < wiab it aaoumrd aye - 
Fann toinesi menaannee FOHTO Megane 91 G50 qebeuece rs6ye0" Scjou 166 
- scuey: bempacitn senna sarin MMS) BosUSdEp Sep VOEEsAduNIs 
> : . : | * i) ‘s : _ = 


he 


epeues Np UOT}VUIOJUI,p nesing 


‘1661-966 Ua pard ans stu 939 B EpeUeD Np UOTeULIOJULp neaing 97 ({) 


897 61 [t0 0¢ 000 0¢ pss 81 602 LI [®j0 


({) epeuvyD np 
897 61 [t0 02 000 02 rS8 8I 60L LI UOHVULIOJUI.p nvaing 


Sa[J994 SajDjO} sonagid = 66T-L661 L661-9661 
sosuedag Suolps sasuadaq so]]e0.4 so][901 
-140]Np sssuadaq  sasuedsqg 
6661-8661 


(SIB][OP Ip SAIT[[LW Ud) S99UU Sa] MOTs ‘sa]jaa1 sesuodap xnv uontsoddo zed sanagad sasuadag 


soauue 
Sd] UOJVS ‘Sa]|991 SaSuUadap Sap je Senasid S9a]e}0} Sasuadap sap uOSsieiedWOD 


€ neaiqey 


epeuey np uoleULOjUL p neaing 


.JOSPI], Ne sagjoayJe Soyjo00y,, sogjodde jueavsedny (7) 
.Sosuodap xne sagyoajye soyjaooy,, soojodde yueavsedny (J) 


«Sa[[9at Sasuadad,, Xnv JUIPUOdSI1109 SLAG $9.19}IVILI UD SIATJIYD SI] 
,, 89[DJO] SUOLJDS1AOINY,, XND Juapuodsasdo9 anbiyyj1 ua saaffiyd saT 
.Sonagid sasuadaq,, Xnv JUSPUOASIIIOD SOITBUIPIO S919}OEIVI Ud SAIJJIYO SOT : VION 


6L0 07 IZ8 02 OSL 0Z surueiso1d np jou NOD 
RT Ne A a 5 a oa a 
LI8 O8Z OSL SOIQISIUIW SoINe .p Jed s}ajJO SAdIAIas Sap 1nOD 


--- --- --- (Z) sajqruodsip uou sayasey 
sasuodgp }9 sayja001 sony 
897 ol [¥0 02 000 0¢ Soyjou sesuadap sap [e810 | 
--- --- --- (1) sayqruodsip sayaooy 
:SULOJ 
897 61 [70 0¢ 000 0¢ soynig sesuadap sap [210 
--- --- --- SOATL[SIS9] SUOTINGI.NUOD 39 SUOTJUBAQNS 
897 61 [t0 02 000 0Z S99}0A Soynig sasuadap sap aiostAold [eI0], 


oo pe --- SUOTINGINUOS Jo SUOTIUSAQNS 


boc OLE OST SUOTIEST|IQOWW] 
196 81 169 61 OSL 61 JUSUIIUUOTIIUOF 
6 09 09 dLd) uls[d sdurs} sjusjeamnbdy 


so]]oo4 $ajpjo] sonagid 
sasusdaq = suoljosisojny sosuodeq Bpeue,) Np UOHCULIOJUL p heoing 
6661-8661 


(sAv][Op Ip SAdI][MWU Ud) SojJI94 sasuadagp xnv uonIsoddo avd sanagid sasuadaqg 


$9||/901 Sasuadap sap je sanagid sajejo} Sasuedap sap uosieiedwog 


z neajqey 


Gi epeUueD Np UONeULIOJUI _p neoing 


897 61 [t0 02 000 0 nvoing 9] Inod [¥30 ], 
soho] dua sap xne190s 


098 098 618 SOSPIULALR,P SOWISSI xne suOTINgIUOD (S) 


80 ST 181 61 ISI 61 suruteisoid ap sosuedaq ¢¢ 


epeury Np UdeULIOJUI,p nvaing 


Sa][991 $aj0j0] sonagid 
sosuadag SUOLIDS sasuodeq yIPIAD 
-140]Np 
6661-8661 


(SAv]JOp op SAI] Ud) UOHBVSIIOjNY Jed s1dIIUBUTy SUIOSIg 
saAnoidde sjIpeid Sap a1IPWIWIOS 


| neajqey 


: epeueyd Np uoNneWuojUr.p neoing ne yuonbiydde_s syueains siorouvUly xneo]qei So] 


sjijejnjidedai suaioueul xnesjqe] 


‘nAgid aonb sorputoul 939 JUO Inb ‘JauuOsiod Ud synod xne s[Genqliye yUoWaTedroutd jso 
Sd[]991 SosuUadap SI] 19 S3Te}O} SUOTeSTIOINV So] OUD ¢ /O] ELL IP Med9,J ‘VAIasqo snydins 
ne jueyeAInbs sourewmy saoinossal sop site1odui9} UOTesI[N-snos sun no,p ‘uoNe}Op 

dp snssaodo1d soy WUSTeI UO 9}]NS9I JUO Ud IND sjudUA\sn[eI so'T ‘aTJoUUOTeSTUeBIO 
g}10eded Bs IOSIADI & 9SI[GO BJ 19 “Og 9] AWJo Wop aonb asty1adxa,] ve yuenb sayuaye 

SO] SJIPOU! B UOTJENIIS 9}}9_ ‘SddvdTJJO snyd JUSTIOS SoTeJUSWIDUIIANOS SUOTLOTUNUIUOD 

so] onb snod otoydap ji,nb syojyja say suep 91WI0_D 92] JoAndde,p ayo} eB] Jo1yUo 

NA SIOTE 4S9,S [J “SO[RJUSUIOUIIANOS SUOTVSTUNIUOD Sa] INS JoUIGeD Np yeloeds ay1WIOD 

np juopisoid np ay[Iqesuodsal e] snos assed isd JI _ 2] ‘6661-8661 BOUUL,] Op sINod NY 


Jaioueuly JUSWBpPUSJ Np nNdiedy 


J9IOUBULY JUBWIBPUSY : A aed 


i) 


7 


a 


- Gs 
| ro 
nee . - 
7 _ : 3 
2 


7 oe 


i 


=. DS erty ag ae: ————— cor ao 


2 
LAL ivarbae 814 endl aye PEP Lie) SP PISA ‘retro wiper A 
ye wi a as, ravi tis a0 | y! "iw r? | rf A yi 4 : “A » syed) rea VT 
ae a ik i _ ; : : . : 
= 5 Jit 7 5° 1% 6° Miz oT) La ve we) ea’ [i,t : . : eT hk avai! 
7D 2(Gtipede | 9204) INE Jaigk! 2° [> onl) Guna cara Gn spas? orcwe, 
7 i . aMii2 ibe? aL av wo 51) uv | 4) 2 » yy it TOU bd f A ‘ ( 
~ Sarto UREN ITAL 4) eaebels tee Caped UC) NT UD LS ee) on) a Crt toy 
— «¢ ’ } 
» . SOE U0 Saute BES SisiiegenrenD Gan jo PoNNID t3¢ tarda mid 42 i anhwnte 
eee 1 bP EULESS Sie) Oy) © aye ‘IGRI OP yy 


“piesa ¢ ina mich Atotias Pp aapes tins raddo/nA7n 2 Dies By 
» et 


top md aagerg, vony rap STULL] oh) Adyaa a Of £9 VSLSsTes an) 3 “AM 
PAP Arvten UPS. os Sp ulpe “ai 15 Cipn_eico Opa; Vonre4 aba 
remenlaga Cap tra yea bs Ty © ND 62. UR Uraene ap & It A rae oT 
© esi ‘Pari oy “aria Wo ep (es 
alr apt a prpens rapier Hehe tm ais ov 4 Sogn Of BI GUF “WHT 2") 


y 


WAtao OF Leith al 


> witrsenD 
une * ast wv Seeman, fp 


a 


sien * eal ' 


Ll 


epeuvd Np UONeWOFUI.p neoing 


‘sjanusjod sonbsti say 1011899 _p 39 Jo193 
ap joulsod In] sauraysAs sas op jo sonbyeid sas ap dyUOJUOD &'T ‘UOTTISUeI] BT INOd yoId }s9 
OI FI ‘O00Z Ue. op swWIaTQoId 9] ed saaanos sonbij1I9 syUSUWISTA SUdIOIJIP Sop JUdIOSUOD, 


0002 ue,| e uojesedaid ap }e}3 


swiodde/ sap JuUaWAdNOIH : Aj aed 


epeuey np UOTeULIOJUI,.p neaing 


‘sgA0][dula sas sno} nod 9}sod op suondiosap sa][aanou ap uonoepai ey stiduioo A 

‘DON BJ Op aJAN90 Us asTUI eT INOd IJOSZIL, Np [I9sUOD Np sadUdBIxa Sa] Sajno} B 9ULIOJUOD 
1S9.S DIG 97J ‘a[qQeimnbe snyd oyerseyes aseq oun I]Qe}9 & SSIA ‘oTeIOpay UONeSTUIWIPR | 

9p s[quissua J syono} Inb ofoid 99g — (DON) UOHLIYIsseld op a[v.19UIS JULION 


: feyUosUIOANOSued jofoid un B JonqINUOD sp OI Ne Joulad suoneiady soIAJas 9] 


‘UOT]eSIULZIO | 

OP S9[D UONVULIOJUL Pp SINd199S Sop UONDUOJ UD JUSUApUaI ap SasA]eUR So] JapIns 

op ulje 91OQe[9 BIBS SUOT]EN[LAD Sop jo Sapnj9 sop yUeUsIdUIOS URd UN ‘JUdUTUIANbesuO0; 
"S[SLIDISTUTUL 19 S[IIIOJOIS SINDJOIPUI .P OPIe | & I[[IUUOTJESTULBIO dI1DCOTIJO | 

JaINsoW B BITAIIS Inb ‘jUsWOpUdI dp sIped UOs Jaddojaaap & goUDTTUIOD & OI 2] ‘snid aq 


"So[quly SUOT}VULIOJUL 

Sap INS Sagseq SUOISID9p SoUUOg op oIpudid op jo sjalaysturw sonbytjod xne jo syuswWa]3a1 
XN JOULIOJUOD 9S op UTJe “SoINe Jd SoT[ON}Oe.IJUOD ‘soIgIOULUTT ‘SoUTeUNY SddINOssal 

Sd] JURSSISOI SJUSWO[SoI Sop uoNeo|dde | e y1e1) v Inb 99 Ud ‘UOT}sad3 ap sanbneid sas of 
B IO op stidaUs & DI JI ‘piesa jo90 Y ‘sojyuoredsuey jo soutes UONsasd ap sanbryeid 
sop onb tsure ‘oyyenb ap synensturwmpe syTQno Sop julod ne a1j0W op onuTUOD DI 97 


“UOTIOSIIP 

9INLY L] SP UONUDJUT | B SIOTAIIS XN Jd UOTJVUOJUL | IP UONSaS PB] & “UOT}VUIOJUT | ap 
SOISOTOUYII} Xne ‘sorreyUoWaTIed suOT}LIaI xne ‘sjauUOSIod syUsWIDUSI9SUaI Sap U0T}00}01d 
RI & 19 UONCULIOJUT | B $9008] B ‘SOUTBUNY SddINOSSaI XNe ‘UOT}EIISTUTWUPR | B ‘SoOUBUTY 
XN SO9I[OI SUOTJOUOF XNL IITESSI99U SUIDJUT SINJONIYSEIJUT | JUINOJ suOTIeIDdG IOIAIOS J] 


9T 


Cl epeuesy Np UONeWUOJUI.p neaing 


“SUOTJBOTUNWIWOZ) 1N9}99S 
Np SaTBUOIS91 SUONLITUNUIWOD dp dI9T}VU Ud SLOJJo so] JoAndde ve JUOIIAIOS s}EI[NSEI 
Sd) “XNCUOIZAI xnvasal Sas JoIOI[9We .p onb Isure xned0] SIfap Soy Ins soouessteuuo0d 

Sas aIOINNB .p DIG ne stued v anbia19 juawmasnsu7T, p auue1d0Id 9] ‘snd oq 


"SOIOISIUIW SO] IIJUD UOTJEIOGL][OD PB] IOSIOALT 
@ 19 ‘sajoyid sjafoid ap uoNe10ge]9,| & SolleINvUNUIWIOD SolTeudyed Sap jo 9ATId 1n9199S 
np uonedronied vy 1aseinosud & {[RdO] NVSATU Ne SdJOJSTUTU Sone Sop UOTJBOTUNWIWIOD ap 
aJotyeul ua driysiapea] 9] IUayNOs & : 9[GuISB}UOSUI UOSe} op JonqIUOS op Ol _ ne stuLoed 
® anbialo Juamasnsuy, p suueis01d a] anb g]9A9I & sajoyId sjofoid sap UOTJeENTeAd,T 


‘oyryenb ajUd][90x9 .p 

}9 sjusuTJod juaTe}9 soyUasoid UOT}VUIOJUT,| 19 STNO Say aonb ganod jUO syuedtonsred 
SOP OO “d C6 ‘SI[[IaNdeI SaileJUIUTUIOD Sa] UOTIS *sa}9lIdo1do9d op smoyeIsTUTWUpe 
Sap B 19 sastidamua sayod ap syuvastIIp sop ve sajuasoid e [I nb osreug]]IwW np onsoq 
9] Ins Slor[aye sap oredoud ‘sameuoyred sas ddAv UOT]e1OGKI[OD Ud “Be OI q J] ‘o[dwoxa.p 
an Y ‘aguUe | 9p SINOD NB SPUTULIA} 919 JUO SorTejneUNUTWIOS sajoyid sjofod burp 


‘ayooidde | 

Japlea ua & Ja SajoyId sjofoid sap sinjonss e] SIANIO Ud 91}}9UI & 19 ITOAIDUOD B 99IDVSUOD 
919 B a9UUR | Op oIIed DUNG SUL) “S}IATIDII[O9 L] OP UIOS Nv SIOped] 19 SOIDJSTUTUT SNe .p 
d9AB UOTILIOGLTI[OS Ud sojoTId sjofoid sap 9UUOPIOOS DI J ‘FDE[qo 199 sIpUTONe INO 
‘Q[CUOIBAL }9 JOO] JT[OYOI, | & BPEULD NP JUSUTIUIIANOS Np SIdIAJOS Sap jo souTUeIBOId 
SOP PPUOJ-UDIQ J] 19 ONPUd}9 | ITVUUOD SIILJ & ISIA [] “OT Np soyyiqesuodsel soyjaaAnou 
SOP DIPLO J] SUP 66-866] UA paid Ans stu 9}0 B aNb1A19 JuaMasDsUuy, p 9WIWIeISOId 3] 


“SUOISSIUID S99 9pIeSaI JUO DUUDAOW Ud 

souusipeurs) Ja suaIpeueD 000 OL anbjend ‘smoyowoid souoydoouryy sudtoisnul op 
sapoejoods sap yreyuasaid jo ‘epeued np d110}SIY,| op 39 oyyeN}Oe,p SUOTsanb ap ‘yods op 
JUSTE} OU }Ie}Ie] OLI9S eT “epeued np souoydoourl] sap oiN}[Nd LT] 19 SOUANOV Soy ‘OTA 
Op IpoU J] Ans JULLIOd Sd9STAY[9} SUOTSSTWD .P SIDS DUN ._P J1dL.S [] — $6 SNOA] 2aYD 


‘sXed ne ynoyied ap 


souudIpeues jo SUdTIpeUR.D Sap 99k JOUaTIadxXa Ing] JaseyIEd ap SdAgTO xne stuad e nb 
GoA\ SUS UN, P UOTJEIOGR]I | B ANGINUOD B SAINIII9}X9 SUOSIEI'T SAP In9d}0Ns JT “VLOG V 
Ud ‘9SINO’T dk] Np UOTSAI BT SUBP ONIIS JOWITHOS UN B WOU UN IANO] Op WOIpP 9] ITU9}qGo 
B AIgIWdId BI 939 B BJODS SNIAD — ywag Alun qa ays - JooYIS YysiFy uojajavyg ynos 


LVIAVNALY Vd 
NOILIV.d AUGVO AT SNVd AYANAO NA STAN SLALOUd AG SH TdNAXA 


| 
2peueD Np uoNeULIOJUI,p neoing 


‘sjiuisod sye}[Nso1 sop 9uUOp ke aeUISIIO 

UOISIOA BS anb jes UO ‘sIOJaNO] ‘oWUeISOId Np I91JIPOU UOISIOA L] ap SyeyNseI sap 3”I19 
a1ley Inod 19} doy a109U9 Js9 [] ‘epeuRd Np JUIWISUIOANOS Np SddIAJas Sap 19 souTWeIBOId 
sop ‘sg}0Ld sap souout}iod eB] 91jUOUI 9 JOWAOJUI So] XNOTW op youlJod ‘sauusIpeues 

}9 SUSTPEULD Sa] 91]UI UONCULOJUL,p 9dSULYOP ,| SSLOARJ JO1ADUajAnd UOljIY ‘oI[qnd 

19 9ALId Inajoes np soireuayied Sa] S9AL UOTTBIOGEL][OD Ud SOQUdU UONVULIOJUI.p sasuLyoe .p 
}9 SUONBOTUNUITUOD Op SIQIJBU Ud SSOLIJBAOU SOATIeIPIUT Soy 1aAndde e yUeUa}UTeUT 

ASIA |] ‘INna}o9s np JNdafqo JoAnou np UOTIUO}J Ud JUSUTUMDDaI STJIpow ‘auTUTeISOId 99 

Op a1ped 9] suep pold Ins stu 919 yUoWsTedrourid ju syeleusyed sa] -Ind}oas np aretwioIid 
UOISSIU BP] 99]Jol B JOLADUAaJ od UOLJIP IWUIWIeISOId 3] ‘agI9pIsuOd apotiod ke] ap sInod ny 


‘anbiald Juamaspsuy, p swureiso1d 9] 
19 Jo1apuajsnd uoNop suTueIdOId 9] : SouTUeISOId xNap & SdINIII9}X9 SUOSTET'T 193998 oT 


‘onbiyeid aouatiodxa 

uos Jed onb Isute ‘sasd]eue Sas ap 19 SOYDIOYOOI Sds ap s}e}[NSaI soy Jed suLTJUOS 

1S9 DI 9] Jed sagst[eas SoyAtjoe sop x1oyd a] “xneuoneu jd xneuorsal ‘xnedo] sadnois sap 
}2 SUOT}BIOOSSB Sap ‘SUdAO}IO Op SodnNOIS Sop 99Av UOTJL}[NSUOD ap jd UOsTel] op suTUTeISOId 
UN dIANIO Ud STU JUSTUIWLJOU B& OI 9] ‘epeueD Np JUSWIOUIOANOS Np SddIAIOS So] 

}9 SoWUeISOId So] ‘SOATIRIVUT SO] INS S1[Qnd 9] JaWOJUI Inod saovoIJa snjd say UosTer] op 
sonbruyse} sa] 19 soumwessold say Jorsdai e atojdura.s OT 92] ‘Jdalgo 199 srputone nog 


‘EpRUL.) NP JUSWISUIOANOS 9] 19 SUDAO}IO 

S9] 91JUD SUOTIVOTUNUIUIOD So] JOIOI[OWIe .p UlZe SolTeUdyed sane _p jo JUDUIDUIOANOS 

9] SOAP IOT[IVAVI] B SOUUDIPLULD 39 SUDIPeULD So] JOsvINODUD_p 919 B INd}9aS 

np Juoalqo | “agstA spoled ve] op UTZ L] SIOA ‘ISUTY “Sa}I[IGesuOdsal SaTJaANOU Sas dINTOUT,p 
UIJe JINOI SP SINOD UD S9TJIPOUI 919 B UOISSTUI es “JUepUddad ‘souUaIpeUR, jo SUdIPeULs 

| Sd] aTJUS a[JanjnwW UOIsUsYsIdWIOd KI 9 JOOdsaI oJ ‘aouURIFUOD eT ‘UOTJeI9d009 ke] IOANOWOId 
| op nq 2] Suep ‘oTOA9UaQ Jo 9ALId ‘oITqnd sinajoas sap sadnois sap ja siatjnonsed 
| Sop a1jua sjeleusyed op JUDWIOSSI[Ge}9,| B S][ITeARI] & OI 9] ‘da1apIsuOd sporod ey ap 
| sted oiofeuw ve] op sInod ny “epeueD Np JUdWISdIOJUAI Ne souUaIpeURD jo SUdIpeURD sap 
uoredronsed ev] Joy1Osns op uOIsstu Nod EAR SdINDII9}X9 SUOSTLT'T IN919aS J] ‘OUTBIIO | V 


sainalia}xa suosiely 


_ 


€] epeued np UOTeUIOJUI.p neon 


"S9dBdTJJO JUOS S[INO soo onb efop 

}9 Sd10 pp JUSTUOWEp So1a}sTUIW sop ped ve] op juosoid ve nbsnl sndos syyisod soireyUSWIWOD 
sa] ‘onbryqnd uoruido | ap 39 onbryerpau a1nj19An0d ve] ap sasAyTeue sap ‘unj}10ddo sdura} 
Ud ‘SOIDJSTUTUT SdIjNe .p B ITWINOF op youIad my Mb ‘UOTeWAOJUI,p 19 BYDIOYSOI op ‘seIpoU 
SOP SOULT[IOAINS SP IUIIPOU BIX[N 19 SSIBUWIIOJUI SWID}SAS UN “JaNVIPaPY 9IANIO Ud STUL 

B 19 SUOTJVOTUNUIUOD Sp SO}IATIOV Pp SIolIpusTed sop giedoid e Og ds] ‘SUOTJeEOTUNWUWIOD op 
SOATILIJIUL SOP 19 SOTBUOISSI SOPTATIOW SOp IBUUOPIOOD Fk Jd JoTFIURT B SOIDISTUTU SoINe Sd] 
Jople p Ulfy ‘SUdAO}D XNe S}IdJJO SOUTUTLIBOId Jd SIDTAIOS Sd] JUOWIIe[D snd sonbiydxa_.p 
JURYOULIOd IN] SUOTWVOTUNUIWIOD Sos Jo}depe xNoIW vB dIOTULU Op “TEUOISAI 19 [VIO] 
xneoalu xne ‘suoneroosse jd sadnois sap suonednssogid ja sulosaq sop stnod a] sipusid 
JUSWISIII[NBaI assind epeued Np JUSWIOUIDANOS 9] Nb UTJe Sd[[OTIOISTUIU SOJISIA Sap 
QUUOP100D B [I ‘aTdWIaxd .p 91]1] Y ‘SOTeUOISOI SUOT}EOTUNWIWIOD sap Indde | e syusWIOUDA9 
SOP QUUOPI00S ¥ 19 SUOTROTUNUIUIOD Op S[INO SIOAIP SIOQLIP B OI 2] ‘prese 199 V 


“SUOISOI SOP UONCULIOJUL,p SUIOSOG xNe 1d SdTBUOISII SOUTCOI 

xne Sog}depe XndIU 9.199 JUSTLIAOP S3TJUSWIIUIOANOS SUOTILITUNUIWIOS Sa] anb gfoAgI B 
UOTJENILAD 9}}9_) ‘VpeUKD NP JUSUIOUIOANOS Np UOTeOTUNWIWIOD ap xneUOoIsal soumeIsO1d 
SO] JONCAD,.P Ulf SOI9}STUTU SOIINL Pp 9 XNCUOISII STIOSUOD Sd] DAB UONVIOQRI[OS 

SOND Ud JI[TeAL] & OI J] ‘SoTBUOIS9I SUOTJLOTUNIWOD Sa] dUIBDUO0D INb 99 UY 


“SUdAO}ID SOT INS SdOXe SUOTILSTUNUIUIODS Sap 

SUICWIOP J] SUBP SIDUPSSTRUUOD SINI] 3VTO1NNR B JUSSIA SoUTWULIBOId Sad ‘sUOTyeOTUNWIUOD 
Sop soreuuorso3 xne nb sure ‘(xnedtoutid jo syuejngap) suoNeoTUNUWIWIOD sap s}uase 

xne SOUTJSOp UOTJVULIOJ Op sowmUeIBOId Op UOT}eIOGRII | & SALI Ind}D9S Np 39 SOIO}STUTU 
Sop soileusyed Sop IdAv D1OQRT[OD & OIG J] ‘OANLIPIUL SIOTUIOp 93399 Op sped 9] sue 


“smMmoyeoTUNUIWUOS sap 
ddnold Np JUSWIdT[IANOUAL J] 19 SOTBUOIDII SUOTJVOTUNUIUIOD Say] : SaTeyUDWIOUIBANOSsUed 
SOATJEIIUI XNIP INS SLIOJJO SOs 9xev JUDUIITeSO & OI _ J] ‘AdI9pIsuOd dporiod ve] ap sinod NY | 


‘qquapsoaid a9uuUe | B JUDIIDATLILAUIOD 86H UI OOT ‘d LS ap onso99e | 
}S9,S onbiyeIpoul sNpIDANOd ey] ‘oUSedWIed 99}99 & DDBIH “dTeIPUOW dLIONH dIWdIg P] 
Op SIO] SJUL}eQWIOD sUdTOUR So] 19 BpeURD 9] Jed onof s]OI1 9] ANS Jo JUDJJOQuiOdD UaIIUD |] 
ap aulpulag ke] Ins yueyI0d uoT}OWIOId op suseduied oun siedaid ke ‘syue}equIOS susTIOUY 
SOP SIDISIUTU 9] SAB UONeIOGRI[OS Ud ‘OT 9] — JUuDJJOquiod UaloUD_ ] ap auIDUIAG « | 


SOITOJSTY , | 

ISAK SNOA-ZIPUSI 90 B SOUUDIPeURD JO SUDIPeURD Sd] SNO} JOSI[IGIsuds op sTULod 

B Inb sdUdIaJUOD 9}199 ap aseuTeLIed ne jd UOT}ESIUeSIO | B XNeIOpPsy XNeJUIUIIUIDANOB 

SOWSTULSIO SISAIP SOAK UOT}LLIIOUOD UD JI[IBARI] B OIG 9] — (UONeIapayuo.d ke] op ulas 
NV IANIN-ILI][ IP 99.UI,| IP SITESIATUUL ,9¢ 3] JUVUBI[NOS) 6G BpeUeD JOUdIBJUODD 


epeuLy Np UOTVULIOJUI.p neoing 


: JUDWIUIL}OU ‘S9TO SOUIATIO’ SASIDAIp & JURdIONIed us 
sXed Ina] Ins souUaIpeuRD Jd SUdIPeULD Sd] JOWIOJUI XNIIW B JUSIATVB9 oNgINUOD OI _ I] 


‘OITBTOOS DUWUeISOId 

ne JoIsg}UI Soy op ule sAed ne ynoyed sanbryqnd sayooe say suep saAO0AuUd 919 1UO 
SoTe[AWOXd .p SIOI[[IW Sad “OJ _ Np Jour} OUIS 9] Ins sasrejndod snyzd say yUOs syuauNdOp 
SOX) “SOY Soyfoanou g] siedgid ev Ol _ 9] “AaJapIsuod spoLiad ev] op sinod ny “syof 

Ua DPDUD AT Sog{nyWUI sjolns s}UdIIIJIP Ins soireyUsUUNIOp sayotj sap siedoid OIg 2] 
‘sXed Ind] INS SQULIOJUI XNIIUT 91]9 JUR}IEYNOS SoUUdIpeULD 39 SUdIPeURD Soy ‘SINoq]Ie Ieg 


‘squuotjuauisns sjafoid say sno} suep ayed yuswTUTepuoge B UO JUOp 

‘(eYIT EPCULT MMM) JUSWIOUIOANOS NP JOUIJU] SIS 9] INS SJISIA SOP 19 (7EZ9I-7Z9-008-1) 
BpeUuey-O 008 | USI] e] Ins sfodde sap s[qviapIsuod UOT}e]UDUISNe UN 9}0U B UO ‘sn{d aq 
‘Ssjalodd Sad ap S]ID{S1J]DS Sad] JUOS SQUUAIPDUD, Ja SuaIpDUDZ Say anb jUs]2A9I Sapnje saq 


“epeUueyD NP JUSWIIUIOANOS J] INS s}USUTOUSIOSUdI 

xne $900k .p sjutod xnedioutd say] (ed'oS epeues MMM) JUDUIUIOANOS Np JOUIOU] 11S 

Np 19 (TETI-7Z9-008- 1) BPEUD-O 008 | MWNIeIS UONCULIOJUT.p OUST] B] Op oIIey op UTR 

BPLULD XNLJUIUIOUIOANOS SIdIAIOC }9 SOITqnd xneVaeL] IdAv UOTVIOGLI[OS Ud dI]TeAe} 
® Old YI — vpvun” np Juawausaanos a] ANS SJuawausiasuad XnND J1gnd np $aIIV,T | 


‘JUOWUNDOp 99 ap UOT}eIedoid ev] e epeuLD SoUTeWNY sddINOssol 
Sop yustoddosoaaq 9Av UOTLIOQRII[OD Ud JIITBACI] & OIG 9] — Uuorsuad ap anbayo 
ND aXaUUD Saasy SaUuUOSAad Sap aJDUOIVUAAJUI ABUUYP, ] ANS JUDJAOd JuaUinIop UQ 


ITEC [TU 
np onsoq ne jIyeJAI1 [e}sod 1OAUd UN _p UOTVSTTdI LT B 19 UOTLIOGR]S,| B BepeuLeD 


ILIJSNPU]T DAP UONLIOGL][OO Ud JI]IeACI B OIG 9] — OOOT UW - JvISod 1oaua uQ 


‘SO[BINI SUOIBII SOT SUBP JURATA SoUUdTpeUeD 

}9 SUdTpeUeD op sUOTT]IU ¢‘7 B ANQIISIp jo BpeuLD Np JUSWIOUIOANOS 9] Jed syoyjo 
SOOTAIOS 19 SOWIUULIBOId Sd] INS UONVWAOJUI,p spins un ‘apins asjo4 Ip UOTe1OgGeI9I, | 
B VPPCUL IIILJUIUTLOIBY 39 SINI[NOUBY DAP o]]IeACI] & OL 9] — Jvand apins ug 


‘000Z UL. Bp onBog ‘asesstusidde jo saunofl ‘aIA ap sopnyiqey soures 

: SJURAINS SOY} Sa] Ins yueLIOd sXed 9] No} suep xnedo] XneUINO! so] suep sooTTqnd 
sonsuljiq soleyorqnd saououur p jd JOUIDIUT SosTeyorpqnd sorgtuueg sp UOTIeIOGe]A , | 
B SOIDSIUIU SI] DDAB UONLIOGE]]OO Ud aI[IeARI] & OIG 9] — Saummplayqnd sajiayjov saq 


LI epeues Np UONeWIOjUI .p neaing 


: SUOUOTUDUT ‘ddIapIsuOd apotied ey 

ap sinood ne sasijeal sjafoid sap siquiou NY ‘SUdAO}O XN SLIOJJO SAOTAIOS Jd souTUeIBOId 
Sop uoneysaid ey Ans JUsUD.eOTJO SNyd JoNbruNWIWOS B Jd JaIOgR][OO B JUSWIOUIOANOS 

QJ] Jopre .p inq 9] suep sjofoid ap yuswaddoyaaap ne xneJUSWIdUIDANOS Sara}sTUTUT sInaIsnyd 
OdAB JUIWIIITON J[ICACD & DI I] ‘SOYoIaYyoaI sas ap sye}[Nsei say ins yueAndde.s 


“SSUUOPIOOD 19 9JUdIOYOO SIOIULW Op SOUUIpeURD }9 SUdIPeULD Sd] DOAR 
JanbIUNUIW0d Ip ULFE SLOJJO SINI] DIPUIOL JUSATOP SOID}STUTU Say aonb 9[9AdJ JUSWITVS9 
UO SoT[q “UNny1oddo sdura} ud satidoidde syuswIaUsIasual Sd] ISSTUINOF Ina] Inb 30 ajdwuts 
}0 dITeID J10S Inb ‘siayea sind] 9}9[fo1 Inb UOSeF 9uN ,p “9d 1d “JUSWIOUIOANOS Np SozTAt}Oe 
SOP SOWIOJUI 31}9 JUITNIA SOUUdIPeULD Jd SUSIPeULD Sa] onb I[9AdJ JUO SOYDIOYDII SIT 


“UOTJVULIOJUL Pp DIIJeW Ud SoUUdIpeUL. jd SUdIPeURD 
SOP SUIOSOQ Sd] INS S9dURSSTeUUOD Sas IIpuOJoidde .p ulye ‘soura}X9 sINayoIaYy sap Jed 

NO SUIDJUL,| B SOOST[VOI ‘Saygnbus sone ._p IsI[MN JUSWIITeS9 B OT I] ‘SopeyUSWISUIOANOS 
SUOTJVOTUNUIWIOD Sd] Ins SouUdIpeULD jo SUdIPeURD Sop UOTUIdO | aI]TeUUOD op 

}9 SUONLVOTUNUIUIOD Sap [eqo]S sped d] DIpUsIdUIOD xNdTUI op sTulad ve Inb ‘ouustpeueoued 
IAINS Op sJonbud ouN ,p dNUd} VP] SUOUUOTUSUI “666 [-866| US SUOTIESTTVOI Sop sIqUIOU NY 


‘TEUOTLU JUDIUIOUIOANOS IND] Jed spIajJO SddTAIAS 

19 soumurersoid say ins onb tsure sked ing] Ins UONeUWOFUI | Op yUeIMdOId Ina] Us ‘sudXO}I9 
SOP JQI9JUT | IP 19 SUIOSDG SOP 9]dWIOD JUSUUDT] SOANLIPIUL SID “SUdAO}D Sd] SIDA S99}USTIO 
SUTJOYICW IP 19 UONLSIUNUIWODS IP SOATIETIUL SAP SUUOPIOOD 3d WOSUOD DI I ‘piesa 

199 VY ‘epeued np JUDWIOUIDANOS J] Jed splajjO SOOIAIOS 19 SoUTUUeIBOId Sa] Ins onb Isure 
epeues 3] Ins juLLIOd s}UDUIOUSIISUdI Sap ASNJIp 39 JINpoid suOT}BOTUNUIWUOD SdIAIOS 9'T 


suonesiunuiwoy 


suojelado 


S@INBUB}X9 SUOSICIT SUONPIIUNWIWO 


9/g Np sdIAlas ap $inajaasg 


BOIAIVS Bp SIN|}DES Sap SUOTI}ESI|/eay 


peues np uONeULIOsUI .p neoing Ol 


cated © Mehl ees eile aa 9 eet, < Ss 


‘SUOT]LOTUNWIWOS 
Sap In9}das d] SUP JUOWIAINIDOI 

9] 19 UONCULIOJ BI Ins SUOT}EPURUIWIOSOI « 
SudAO}IO S2] INS 99UIO 

aytorjqnd ey] Ins sadLooIIp soust] 


“sudAO}I9 

SO] SIDA SUOTJLOTUNUIUOD Sa] Ja}USLIO _p 
QINSOUI US XNIIW 9139p SUOTJBOTUNWIHOD 
sop odnois ne juomMmoutiod 

UOVULIOJ Op SO[NPOUr Soy 39 sonbruyse} 
SQ] ‘S]INO SIOAIP SOT “SIOLOOIIP SoUsI] SOT 


: Op aple | e USWOUIOANOS 
np ules ne suoneoruNWIUOS 

ap oJayeu us sonbryeid samnay[iow 

op JuaWassI]qei9 | JUSTIA sjofoid SIOAIP 

B SQIO SolTeuayed Sop d9Ak UOTIVIOge|[OD 


‘(ZEZI-TTZ9-008-1) BPBUBD-O 008 I ° 

SUOTIISOdXd }9 SIO} XNv epeue’) 

np JUDWIOUIOANOS np uoryeyuasaidol e 
(e003 epeues MMM) 

epeuey Np qa HIS 


‘JUDUIOUIOANOS 

9] Ins UOTeUTIOJUT | B SITQnd Np sgd9k || 
ao190e & JonqIMUOS ap OI _ ne yourtod 
SOATILIPIUT SOSIOAIP Op UOTPSTTII P| L 

sg[o samleuapied sop 99Ae UOTIOGRI[OD BT 


uoINgiAyuod sa[Bqo[s suOTESI[eIY 


: UONVULOJUT | 
B $9008 | JULI [IOBJ SOATJVIUI Sop suBp 
sg]o saleuayed sap 99Av UONeIOQEI[O|D 


epeuey np uoeULoyul.p neain¢g 


‘SOUUDIPLULD 19 SUdIPeURD So] JoUsIasuaI 
XNoIW op UY UOTeULIOJUI.p odeyed 9] 19 
SOOLCAOU SUOTJVITUNUWIWIOD Sd] JUISTIOART 
sjofoid say ‘snjd oq ‘sayeyuawoUISAN08 
uoU suOT]esTUeSIO Soy onb Isurte 

9ALId 193998 9] ‘orpqnd 9] 19 yUoUIOUIOANOS 
9] 91JUS SUOTVOTUNUIUWOD ap xnevasal 

OP JUSUTSST[QuI9 | ISIIOARJ JUO sjafoid sa] 


‘suoleoTUNWIWOS 
S93] Ins jueyIOd yereusyIed 
ap sjofoid op yusuaoueuTy 39 Inddy 


‘SeIPSUW So] Jed ssonbrunuur09 

SUOTJVULIOJUI Sop asATeue 
}9 UOTJeJUSUINIOP Op UOT}NGIsIpP « 
S9]9 SJUDUISUDAD Sop SIOTIpUsTeo 


“SUOIDOI Sa] Suep 

SUOTJVOTUNWIUIOD Sd] 19 SJUDWIDUDAD So] 
JaUUOpP1OOD Ja JoIUe[d xno ap xnelepej 
Soreusjied xne youod o9j10dde opie J 


: SUOISOI SO] 
SUBP SUONLOTUNUIWIOD Sap jo SJUSWIOUDAI 

Sap UONCUIPIOOD BI B S9TT “xneIOpay 
SOUWISTUBSIO 19 SOIO]STUTUD SUTC}IN & Opry 


‘QALIg [I9SUOD np neoing 
3] 19 IOSPI], Np [IasuoD np yerey100¢g 

3] Staduioo A ‘xneyUswsuI9ANn03 
solleuoyied sap jo xneuorsal 

xnel9pg} S[Iasuod Sop soidne suoryey{Nsuos 
xne o}INs “soTeuOIsal sUOTIeOTUNUTUIOD 

So] Ins oysoidde | ap uonesoge|q 


‘SquUUSTIpeURD 39 SUdIpPeUes) 
Sap SUIOSaq Xne oIpuodal xnorTw 

op so[qudaosns soanenIul sap Ia10qey]9.p 
JUSWTOUIOANOS ne JOUWLIod soyeUuOoIsaI 
SUONLOTUNUIUIOD Sop JUIWIDdIOJUAI 9] 


‘SUdAO}IO xNe 
d1JO JI. nb sowuesdod say 39 SSOTAIOS So] 
onb tsure soyiso1d sas ‘aaydepe ya ag]qio 
osejurALp Uosey ouN,p ‘1anbijdxa_,p 19 
JonbIuNuIWOd ap JUSTOUIOANOS ne Jourod 
nb a9 ‘suakoyld sap suonednosogid sap 
91N0d9 | B ISe]URALP JUId US JUSUIWIL}OU 
‘]ROO] Jo [PUOISOI xNVdATU Xne epeUed 

Np JUSWIOUIBANOS Np suoTeoTUNUTUIOS 

op ayloedeo vy Jo010JUAI B aNqIUOD UOTSEI 
Ud SATJILIDISTUIWU SOPISTA Op UOTIVSTULBIO "J 


uolNgiyu0d 


"SOATIVIJSTUTUUPe SUOISSI ZT] « 
smnol Op « 
SOJJSTUTU / 


> (a30]1d-j0f0.1d) 
Sd][SLI9ISIUTU SO}ISIA Sop UOTBOTJIUL] g 


Sa[BQo[s suonEsILay 


vues Np UOTeULIOJUT .p nesing 


"SJUDUIOUDAD 19 SUOT]ISOdXO « 
SoTeNeUNUIUOS 

xneuinol say] suep 9y1d1]qnd 

asejsodijqnd 


“sudhO}I9 
SO] NDAB SUOTIVOTUNUIWIOD Sa] JoIOIToUe 

B opre 1g19]UI,p suoljsonb sap jofns 
Ne UOCWUIOJUL | 9p 99[QIO UOISNJJIp VT 


: STINO SIOAIP 
ap opre,| B S9UdUT Jo ‘sudAO}I9 Say Inod 
souryodunt | ap yee suorsonb sap ins 
ueyod ‘uoneotunwUOS ua sajorid sjafo1g 


‘So[BJUDUIDUIOANOS SUOTJBOTUNUIUOD 
sap sousutyad ev] 19 aOROTJJA | 9LOINNB .P 

youlIod souuatpeues jo susIpeueD sop 
So]Ud}}8 Sap 19 SUTOS9q Sop UOTVOTJHUSp! ,'T 


‘sudAO}ID Sd] INS So9TjUI9 
SUONEOTUNUIWIOD op S19T}BUI UD TAINS op 
sajgnbus 3a anbryqnd uorurdo .p sosepuosg 


"Sod|qId XNOTU 
19 SajusIsyoo snyd ‘ssguUOpIOOS xnaTuUl 
SOATIPIIIUI Sap B ddRIS [eJUSWISUIOANOS 
suuerso1d 9] sipusidwiod 39 oTyeUUOS 

dIIB} XNIIU B ongiUOS syooidde J 


‘SQTPJUSWIOUIOANOS SUOTIBOTUNUIWUOS 
sa] Inod ayeyuoztioy sysoidde 
9uN .p uoNeIogry]9 | e UoNedionieg 


uoNqlisyu0;d Sa BQo[s suoHEsI[VIy 


| suoijesijee Sap aujewiwos nesjqel 


“Old Up svonesteos 
SOUTR}I99 o]UNS9Id SNOSSap-1d STRUTS NvII[qQe} dT “AOIAIOS Op SIN9}9aS SAS ap UNSeYD SUBP 
sastidenus SSANLIIUI Sap SyeI[NSEI So] 9[QUIASSEI B OI 2] WUeIMOS sd1o1oxa,| ap SUL XNV 


‘nagad anb saspuiou aja quo inb qauuosaad ua sjyoo xnp ajqungqiajyy juamapodioutiad 
182 6661-8661 ap Sajjap4 Sasuadap Sa] Ja Sajvjo}] SuOLvS{40jnv Sa] a4jua § LOT ELL AP 14099,77 * BUAq DION 


$ £68 L9Z 6I 6661-8661 Ue sof[a94 sasusdaq 
$ 000 It0 02 $aj010] SUOlOS1AOINp 
$ 000 000 02 sonagid sasuodaq 


Uptue.y Np Uoneuliosul.p nvaing 
neoing np suonjesijeoy 


jUaWapuUa ap aiaI}eW US SUO!}eSI/e9y 


epeuesy Np UONeUWOJUI,p nesing 


‘[Nds UN ,p JUsWOpUsI 
J] SUBP 99}9]JO1 91}9 OUOP Jnad dU 3d SOWWISTULSIO }9 SOID}STUTU SInaIsny{d 

aus so3eyed jsa sjej[Nsal sop UONGIe TJ ‘SoyeJUOZIIOY SUOT}BOTUNWIWOD 

OP SOAIN Sd] $9jN0} Sp UOTLUIPIOOD BP] Op asieYy JUoWIONbIZIO9Nds 

SWISTURSIO UN,p dUaSL | Ud SIIOIJIP a9 nod SOOIAIOS 19 SoWUeISOId Sas Op 
onb Isure JUDWISUIOANOS Np epusse | dp s[qWI9sUd_p UOISIA oun JonbrunwiUw0) 


‘JUSWISUIDANOS Np So}ATOe xne ped JUDWI9}99IIp 

sipusid ap Ilsap 9] yUOWITIdx9 SUOT}BUIOJUI | IP SNUTJUOD UOISNyFIp vy IoANsse 
Inod sanol ev yueyoduil ayo1 uN B JUSTOUIIANOS 9] onb JUSUTYSO 19 BpeURD 

J] INS ISLJULALP IIOAKS Ud JUD[NIA SaUUdIPeURD jd SUSIPeURD xXNoIqQUuIOU 3q 


‘epeUuryd Np JUSWIOUIIANOS 9] JO Nb sad1Ajos 39 souueIsOId sap jolns ne 
SOULIOJUI JUSWIWeSTJJNs sed }UOS dU SOUUaIPeURD jo sUdIPpeURD XNoIqWIOU 39q 


91g Np JUSWSNpUS Ne S9lj91i Sijep xnedioulid 


‘sed Ind] Ip 19 SUdAO}TOUOD SINd] 

op Joysoiddes say op sayqudaosns j9 xno sino] & o]Qe}LIOA DoUROdUI ouUN JURAR SUdAOU 
sop Jed souustpeury jo susIpeued Soy JasI[Iqoul B yWeYyoIIYyS OT 9] “ouynNo UY ‘uUoTpHonb 

Ino] Suep sdUNUT}IAd oUN xno nod ayuasoid Inb jd 9]TWN WLOSs May INb UOTeUIOFUT | 

op JUBSSTUINOJ Ind] Ud ‘souUaIpeURD }9 SUdIPeURD So] DdAv ONbIUNUIWIOD [I JUOP ogTURU 
RB] JOIONIWe & JUSWIIUIOANOS 9] Jopre yWeAOADI DI J ‘A9STA apoliod ve] ap sinod ny 


JUaWSpPUd ap siaI}eW Ua Sajeqo|H sa}uayy 


neaing np JusWapUdsY : |] a1We, 


peues np UoeULIOJUI .p neoing 


"SQOIAIOS Sop onUTUOS 
uoneiorjaure | ueAndde ‘souustpnonb 
SUOTIOUOJ sina] suep sekojdurs so] yUapns 
smaea soo ‘snyd aq ‘osmotigdns 9ytyenb 
ap dd1Adas un ‘Og Np sosreusied xne 

}9 SJUST[O xne JaINsse p UlZe UONeSTUeSIO | 


So][OUUOIeSIULS.IO SIMIC A SP Ulos MU Ssoo[ROM DA 19 1U0 Jo Seles ot? 
UO sINaTeA Sap ‘apotied 93399 ap sinos NY 


soucredsuel | 
yoadsayy 
SUISI[PUUOISSOJOIg 


11139 }U] 


uonesiuebio,| op sInsjeA 


‘SINDJLOTUNUIUIOD SOP 9INVUNUIUOD B] ap JUSWOT[OANOUSI 

ne 39 seuorsel ay1oedeo oun p soe]d us osu BT e JUa}IOddw1 as suOT|DUOJ S93) 

‘syj9a[qo XNedANOU Sas op UONeSI]eSL P| B Jopre | ap Ue OT Np sinjonys eye Soojjois 
yusWOITeIOdUID} JUOS 9s sorTejUWUSTddns suoToUOJ xnep “oguUR s19IUIOp BT 9p SINOD NY 


jesquab inajoauig julofpe jynoexe unayooIG 
S|9LB}SIUIW SB9DIAIAS BYydIBYIEI JO UOIJEDYIUL] d 


yulolpe JnNdExeE INBJOSIG 
suoieiado 


jiynoexa snayasIG 


JUBAINS OWWUIeIZIURSIO | SURp aIISNITI Nb [94 ‘Tergugs In9j9e1Ip 

un sed 39 sjurofpe synoexe sinojooTIp Xnop Jed gpuodes }sa [I Jo “SUOT}BOTUNUTUUOS 

So] Ins JoUTGeD Np [etoads gWO_ np qweprsgid ne ayduro9 puss JINIgXe INS}e1IP 

OT ‘(S[atI9\STUTU SOdIATOS 19 SUOTIRIDdO “aYoIAYSEI 19 uoreortueyd) ston & (UOT}EWIOJUI .p 
SQOIAIOS 19 SUOTILIDAO ‘SUOT]LOTUNUILUOD ‘SdIMN9LI9}X9 SUOSTRI]) BOIAIOS BP S:INI}9OS ajenb 
ap assed so OJ 9] ‘Isury ‘sovolyo snd s1gTUeW Op JePULUT UOS I9dI9X9 /P smeuod inj op 
UIJe ddTJIPOU 939 B OT Np UoNRstues.o | “66-8661 UP uowmuapsosid suuOTUoU anb Ja], 


neaing np uojesiuebiC 


epeues Np UOT}eULIOJUT,.p neoin¢g 


ert 

JUDUADUUOTJOUOJ IP IIPed J] 9}9[JOI UONCULIOJUI | “JUOWUNIOp JUNSoId Np suUTF xne “sTOJo]NO | 
‘suoddes sureysoid sa] suep SIUTJIPol JUOIIS 19 9SULYD JUO SODIAIOS $99 ‘ayUanbesqns 
UOIJESIULBIODI BS dP Jd JEPULU NVIANOU UOS op UOSTeI UY “UOT}E9IO BS Op JUOUIOW 

ne DI_ Np sJouuorjestuesso sinjonyjs v] B 19 JepueW Ne JUSPUOdSaIOD S9DIAIAS S3d 


suoljeladg 
SUOTJVOTUNUIUIOD 
SOINDTI9}X9 SUOSIVIT 


: SOIAIOS SION JURUDIdUIOD ‘MpNUDD a] ANS SauualpouvyD 
$3] J SUAIPDUDZ Sa] AIUAO{UT ‘D\WATIOV .P IND}D9S [NIS UN DAB 9910 919 B OLY A] 


JUBWISUUO!I}DUOJ Bp supeg 


« ‘UdAO}D JT ANS Sd9XB 
SUOTJVOTUNUIUIOD SOP IOUIT[IOX9 | ILOANOWIOId » B dJSISUOD UOT}VSTULBIO | SP UOISIA BT 


“SUdAO}ID SOT 19 EPeULD NP JUSWISUIOANOS J] OUD SUOTVOTUNWIWIOD 

SO] JOIOI[SWIe & JUASIA ‘OUBIT Op ynog ua ‘Inb sjofoid op UOTeSITeaI BP] 19 UOTLIOQRII | 

Issne dQO[SUd DI NP UOISSIW SI[aANOU eT ‘epeueD Np JUSWIOUIOANOS 9g] Jed sylajjo 
SOOIAIOS 19 SOUMWIBISOIA SO] INS UOTLWUOJUL | OP IUINOJ & JURNUTIUOD Ud ‘99 Jd “JoUTqeD Np 
[etoads d}1WI0D 9d] JOT[I9SUOD vB Jo JoAndde ve a\sIsuod OI g Np Jepuew nedanou JI ‘pres9 399 
V ‘SUdAO}ID SI] 19 JUSUIOUISANOS J] 9IJUS SUOT]LOTUNWIWIOD Sap UONeIOI[NWIe | e JONqIyUOS 
Op IOI 9] SNyd Ud JOIJUOD NA 4S9.S DIG 2 ‘8661 Sp Sdwojuid ne soyeyuswWIOUIDANOS 
SUOTJBSTUNUWIWIOD S93] INS JOUTgeD Np [eldeds 9}1WIOD Np JUSWassI[qe}9 | op o}INs Jeg 


‘Loy snid epeuesd UN .p UONedTJIPS | JOSIOARJ & “JUoNbgsuOd Jed ‘Jo epeuRD 9d] Ins sudAO}I9 
_ Sap sdUBSsTeUUOD P| Ipuosoidde ve JonqINUOd e SIO[L }1e]SISUOD UOISSIU BG “SIOIAIOS 

}9 soumlueIsOId sos op steiq a] Jed souUdIpeuRD 39 SUdIPeURD Sop sUTOSaqg xne sIpuodal 
op ue epeueD np JUSWIOUIOANOS 9] onof anb s]OI 9] 19 UOTILIOPJ LI Op JUSUWIOTJOANOUSI 

3] ‘SUdAO}INUOD sing] ‘shed ANd] INS UOTJLULIOJUI | Op SoUUdIpeURD 39 SUSIpeURD 

xne ITUINO} op Jepuewl J] OT _ ne s1yuod pedop ne jIeae epeued Np JUSWISUIOANOS JT 


‘sanbyqnd saouvulf sap uoljsas D] ANS 107 &] Op [| dXouur | & sINBIy IO}STUT|Y 
3] “0007 Siew [¢ ne Nbsnl goueury JWoUsT[OMIV °990 1-966] 9499p 9] Jed “(OT q) epeueD 


Np UOTVWUOJUI.p Neaing 9] pold Ins stw ev epeuRD Np JUSWIOUIOANOS 2] ‘966] JOTIINE 6 OT 


UOISIA }8 UOISSIW ‘Jepue 


neaing np nduedy : |] awed 


bd betes 
iF 


a 
ov 
Le 


© ay 
if 


at a ee 

5 da Riz abe Gee ae ral: éagou? qn Ron eudstieuy 
Hie ne 

earned ney RONAGeIcHT Gm Cuda Boral: Lire aqnann jon 


: 


vents 
en pclae 


Pas +m 0 Adu, | click (ones su | nigeece baneaconoi en BARGE [r+ 


i mia’ 16 Tye et ore tie hipaa PAN a4 ; . 
gurting € 1. 4:ngGe 9 6 3 gute ic vi Roe ey Yi ali RACES: 4 agin dem y in 6 dcartat any 


- a nm p MAGES TITTY 


y> bturbigeibiy Waeca’ant he exfainie ; HMdtion Mal Wy «4 | 
py eeas Strong gre Couguinceoy? polimousyar (6-9-4 dit QGQMidsuy tif omdLe 
v onalats Conti sitet TAGE IG bangacti Cay’ ry eR Newrag ger hy We tht pif fer ATZSTI FA 
roundhtiesian boning act Ath qinie j, calles Wynne rowtroct eGetae” ey Phe afte 
Rakaeeay pire COMMSTNINC Df ts pe Bit” w Ace ae: Fe GS Bi NY {ILGE GOR Sabina it" . 
ad Bilge: olOee qed' LANEY) CN he Didg Hee: a ETE | Unis dei URS Yea eT Git 
Pen ar a2 7 oblate viva qj imag Py Capea) Ee of turer? ty nee aa el | 
pm ye hier Tie9a f mneect igtut Sxcut ey aa ula bh on $i spots Re eins oad 
Contra” : 
potntre 4 Bo in need Hie net Pip LO A sonmen ie bases és; ab aust eit 
ioabiourety11¢ A terbsreeTt: ¢ Satthytties Gao Ce Mehta SOR es a aa gia 
Yeahs SUIS Ve ieaicn 44 river < sme OX a 3 He het ie Diane ‘am \c 
. 


. - ay " 7 


Oli seeeids kinetin 


‘ ® 
i ae ee } [ {\e- iL) LP { C 7 ; : ; a 


POY CT PMR ED yore i400? 0" as 

ite 70) A Ong ch 4 
Ton seed Wes Peart ay: i oo obit ROU ue on i a cis bes Pan cHeg Gk ie abi! sisi 
Poni cuietiianle iE Goat bu spit ak Waites Pauses 1 Hane Pee ne | 
rin up We AAU cate LET abe. Latin aries ig ang malay tart oie 


if ie : Arm eOO0e. a nie scanty! ivoled Gr Romie). buat hel . 7 
19/11 (aa 8 Reais aca} at coe Wnts eat bred er lout abbey i + Caprwas | 


rts elpys Rely « se ¢-3Rii cae 1% ite 455355) 


. acon et pene *-€n in tn ier % 
bavstucgieg ogy Wek a en Pro aN tcf; i i (La mm a] 

ama ey Sie jee enn WRF MRSA o 4 Caley Pe). 
Cvuigipees BG GNA i Sea IC HO AGMA’ 201 So LOA BOOT, Geille. 
rs (eared, to(pertuenes qt Cutan (pit) 6. cee Givin Gi Lane bow sic puso (ee 


sean ‘f eae starr: seared on oer 
bls ° paeiy ; «ati | hal 


> 7 
7 7 


Dein we ae o 


“rt ¢ 


qe COMMER Bou ie 


(te 


vi a 
para iY ne ied wise ee’ cant 
ige on by bh seas Mi 


7 


7 


a - 


epeur,d np UOTeULOjUI .p nesing 


‘sIndli9in syodde sap uotdepal BP] Op NA Ud s}e}[NSaI Sap 
SINDJCOIPUI XNVIANOU XNe SoIS9JUT JUOIAS “yepueUT NVdANOU UOs ddAe IIed ap ‘syIDElqQo sad 


“SUOTLOTUNWIWIOD Sp SOLU UD JUSWOUIOANOS ne [oUUOT]eJOdo UdTINOS UN ITUINOJ 

‘JUDUIOUIOANOS NP SUOTICOTUNWIWIOD Sap sdnols np JUSWIIT[IANOUSI Ne IONQIIyUOS 
‘SUOIDOI Sop SUTOSSq xne 

Soqisuas snjd JUdTOS epeUeD Np JUSWISUIOANOS Np SUOTBOTUNUTUIOD So] oNb 90 B IIOA 
‘UdAO}D 

J] INS SODXB SO[LJUSWISUIOANOS SUOTILITUNUIUUOD Sop UIOS NY dOUdT][9OX9.| WOANOWOId « 


: sanbidajeNs sjyoafqo xnevodanou ap axIf 1S9.S DI 9 ‘seisoid 
SOS JOINSOW Ip UIFY “UOTISURI} LP] SP 19 UOTINJOAY | dp SUIS 9] SNOS 919 B OpNid,| B 99UUL,T 


"UdKO}19 9] INS sooxe ([I1I9}STUTU 

oped np juapioggp Inb ‘p-e-"d) soyeJUOZIIOY SUOTJVOTUNWIWUOD Sop d9}19BOTJJO | JOUOWIOp 

B JURSIA Sajo]Id sjafoid sap JUSWIOUISANOS Np solleuayied soy OAR JUDUID}UTO[UOD d1ANIO Ud 
dI}}OW & JO ‘oTeIOPSJ UOTILIISTUTUIPe | 9p d[QUIASUD | SURP ITAJOS JURANOd UOT}BOTUNWIWOD 
op sonbruyss} sap 39 s[tjno sop 1oddojoagp ke ‘UOISaI Ud SUOTJBOTUNUIIOD Sa] JUasod 

onb sijap soy oseyueAep sIpUusIdWIOD & ‘souUdIpeUesD jd SUdIpeURD Sop sodUdIIJoId Soy 

}9 S}QIDJUI SO] JOUIOO XNoIW ev 9AO[AUWID }S9;S |] “S}IWIOD Np xneaeq) sop Indde | e soAneyIUI 
SO][SANOU Sp 910QeI9 INOLINS & OT_ 9] “UoWIeXxd JUaSOId 9] Jed S9STA Opolod Py JURING 


‘PTO, ) 

ne Jouuonesado 39 onbisa}e1s UdTNOS UN ITUINOJ & JULSIA STOI NedANOU UOS op a}duI09 
IUD} B SIDULU SP SIJIPOU! 939 B JePURUT UOS 39 OUI[SeH sSIUIW Np syI[Iqesuodsoa1 

RB] Snos g0e]d 9)9 & OI J ‘SUOTVOTUNUIWOD XNe d9I] UOISSTU Bs Op nud} a}duI07Z 


“SUdAO}D SAP S}Q9I9JUT JO SUTOSAG 

xne JUdpUOodsaI09 saT]a Nb JaMsse Ss 9p 19 SOQUUOPIOOS XNdIU JUSIOS JUSTTAUIOANOS 

Np SUOTVOTUNUIWIOD Say anb 99 B Ad][I9A Op 9BICYO Sa 9}TWIOD 9] “xNeyUSIDUIBANO0S 
SOOIAIOS Sop 39 solfqnd xneael], Sop oSTUTUT ‘OURTTSeH OsUOJTY 2]qQeIOUOY, | 

red gpisoid “(9}1WW0Z 97) SoTeJUSWISUIOANOS SUOTLOTUNUIWUOD Sa] INS 

JOUIQeD Np [eldeds g}1WI0_D 9a] pord ins stu v epeUeD NP JUSWTIUIOANOS J] ‘QG66] [WA UW 


‘Hoy snd epeued uUN,p UOTJLOTFIPS | OP INDARJ UD /66[ OP SUOI], Np snodsIp 

Np JUSWseSUd | Op sIped 9] SUP /G6| SIQUIDDOp Ud JTaANOUdI 919 & DIG Np yepueul 

dT] ‘epeueyD np JUSUISUIOANOS 9 Jed SLOJJO SOOIAIAS J9 SOUTWISOId Say IMs Jd “UONeIOPay 
Bl IP JUNIOAY VOI 9] Ms ‘sUdAO}INUOD SINIq] Ins ‘shed INI] Ins souUaIpeURD jd SUdIPeUeD 
SO] JOULOJUI XNSIW Inod 966 | Ud I[QuI9 919 & (OIG) BpeueD Np UONeULIOJUI,p neaing a] 


guinsay 


speueD np voHeUojur p neomng 


| (1d) neaing 


np JUsWpUdsy - [I] Weg 


: suup 


(,d) neoing | 
np juswapudy - [I] Wed 


SdI[VUSIS SUOTVLSITLIY 


sked 

Np uoNedyIps | Ins sogxe 
SOUATIO“ Sap B SUSIPeURD 
Sop jo souusIpeuesd 

sop uonedionsed vy 


suusrpeues uoneindod 

eB] Ted ‘oyjonynur 
UOISUdYSIGUIOD BT 

yo yoodsar oy ‘QOURTFUOD BT] 
‘UOT}eIDd00D PB] JUBSIIOART 
syelIeuoyed sop 


epeues np JUSWIOUIDANOS 
3] Jed sylajjo 

SOOIAIAS Jo SoUTUUeIBOId 
Sd] Ins syUDWIDUBIOSUI 
xne $9998 | 


sayqto sorjgnd sutey199 
Ins 39 syuedronied soy 
Ins DIG Np saytayoe sop 
QOUdpPIOUI | 19 VoyOd vy] 


> 1vd $9}89}}V 


yoy snjd 

JIPUdI J] B 19 BpeURdD 

9] ILWANODEp & JUSUIOAT}OB 
Ja3es3uas op jueyouLed 
INd] SUOISBD90 Sop 


epeues np yUsWOUIZANOS 
Np [OI J] IMs Jo BpeuLD 
9] INS s}JUIWOUSIOSUSI Sap 


> S9Jd S}BI[NSIY 


PLUK J ANS UOLUAOJUL,] Op SUIIPVUBD jo SOUUAIPLUL, xNe ITUINO 


(DJIgq) epeues np uoyjewsojul.p nvaing aT 


s}e}|NSei Xne sjiyejas s}UsWaHebHus xnediouiid sap nesjqel 


epeuesd Np UONeWIOJUI,.p neaing 


OURI[SeH OSUOJTY 


SOU dp S}INIJ S3] JOSTUTXPUI 9p dINSSWI UD SUOIJOS SNOU onb UOTJeIOGRII[OO Ud JURTTIeAe 

Ud 1S9.-. 6661-366 BOUL] INod sj1}D9[qo sou op UOTIeSITeOI BR] B “UIOT Op NO sgid op 
‘ONqIIJUOD JUO INb Sa1d}STUTUT Jo SUOTJESTULSIO “‘SUOTIEIDOSSe ‘SJOT[NOTyIed SOT SNO} JOIOIOWIII 
Inod UoIsedd0 93399 ap ayTJold af ya ‘OT Np UOINGINUOD eT Ap 39 SO}ISSNdI Sap JOIf stns of 


7 
"SUdAO}ID SOT DAR JonbIUNUTUOD KNIT ap UTJe ‘SJID9TJOO SyOJO 


“UOTIVSIULBIO | SP SULID} SUC] B SJI}D9[Go sap uN _| so UONLINdod YI ap sjaaI 
suIosog xne sajdepe xnoiuw a[e]UOZIIOY sysdo1dde oun ,p UuoT}e}Ue[dUIT | 39 JUIOd ne osTU 
B’] ‘epeuesd Np JUSUIOUIDANOS Np UIIS Ne SUOTVITUNUIWIOD SAP UOTJVUIPIOOD BI] JOSTIOAR] 
B ISISUOD DIG Np ap puvss J] ‘SUOTJEOTUNWIWUOD Sop UONLIOI[IUWIL | IP 9}X9}U0D 9] sue 
‘squUdIpeURD Jo SUdIPeURD Sop SUIOSOG xNe }9 SoJUd}}e xne JURPUOdaI sadROTTJO 
SUOTILOTUNWIWIOD op sonbiyeid op UOTJeIN}SUL,| B 19 UONVIOgLII,| B I[IeAB & OG 9] 
‘epeuey NP JUSWIOUIIANOS Np Ulds nv UONVOTUNUIWIODS Op SLOJJO Sap UOT}ELIIDUOD OpuLIS ; 
snjd oun ye A [I.nb oy10s ua alley op urge ‘sked np s[qwiosua | suep jo ayeuoTeU o[e}Ide9 eT | 
Op UOISOI v] SULP SIOJ LT B “XNVIOPIJ SOWISTULTIO 1d SOIDJSIUIU SOp ddAB B1OQRI[OD & OI 9] | 


“epeury 
NP JUSUIOUIDANOS J] Jed spIajjO SddIAJas jo SoWWIeIZOId Soy Ins S1[qnd 9] AaUSIISUdI XNOTW 
Op ISSNe SIVUI ‘SUdAO}ID SI] SIDA SOOXE UONLULOJULP 19 UOTJBOTUNWIWIOD Op SOATILIPIUT SO] 
Jodepe xnolul op stuliad yuo sjej[nsad sa'q ‘s}afoid sas & 19 SOATJETIIIUI Sas B JUDWI9}9INUOD 
yuenbriyjdde say] ‘soyd1ayde1 Op XNBARI] SdS op o}INs Jed sasmboer kv [I,nb saouessteuuod 

soy onbyeid usd stu & [] ‘UOTEULIOJUI .p d19T]eW UD SoUUDIpeUeD jo SUdIPeUR_D 

SOP SUTOSAQ Sd] 19 $9}UD}V SO] JOIFNUSpI.p UlFe SaydIOYaI Sas tAInsinod ev Og IT 


‘SUdAO]D S9] 19 JUDWIDUIOANOS 9] 9QUD SUOTJEOTUNWITUIOD 

SO] JOIOI[IWUIL B 9BLBUD 4S9_S [I “UID J] JO] [IasuUod ap ja JaAndde .p ssreyD ‘Jepuew uos 
QPI[OSUOD Jd IUTJOpol B OI _ I] “WuUL | OP SINOD ne ‘soTeJUSWIOUIIANOS SUOT}eOTUNUIWIOS 
So] IMs JoUIgeD Np [eloeds 9}1WIOD Np uOoTedID B] Op O}INs Jeg “GHG STEW [¢ J] UY 

suid ev nb sporiad ey nod yuawapudal op [arzaysturu yloddey a] JayUasoid snoA ap xnomey 
sins of “(O]q) epeueg np uoTeUWOsUI.p neaing np sqesuodsad oystuTW onb yu} Uy 


dJ}SIUIIY Np abessayy 


abessaw : | awed 


ar, 


ite i ee 


dns aavcter* ve ae . 


Si 
and Te! , _ 


res srl’ Tw @ ee, aes 


oD . ane, 
ye DY ¢2 9) 
| Gy eenctbrjan aes, Perey Minis tne s erie wawsraey = MS” 
Ad Fe oputanigaocen ayreiines serena ue acer » oe 
i ite Ne cae KA 69 hy ORs 
NS Compo. qga r ehituiea ener vapid Bf eat ngbsuecs Bs 4 ae 
i]t BOTS qeretgqice whbwonain vie deel | i ea “ 
[Spon [INeLIGISLA socal rym nh a Wa 5d re vn 
e) ° 2 AOI TT KAD YGUTON, LETICISY. -*" | ross ‘ So. 
 feMPe Ac. Menqenedy wosucte:. —e 


? ' y , . ‘ : ! , 
i ae 5 ‘hub Erot de Deghauyo OEY SOO iy ct, ; f cn ra 
LOMIOIA: <geonbeniews qos wsbhowe | 
’ nes > ‘ 
4 . uP 3 
QBS OF : RVEA: a eu a ig 
7 Steuat ev ypts ene ja: Lead 
| ' 4 COMM Coody ew | Ae . Tj 
ity! et . Ge r a edt Gs (eo Re LAY j é ae ' : { { 
Leper eames pee Leupyalynun 
See; WOR! UE Niky ~~ * : ; 
CSTR) CQL 6 GCI tb * 
“bt 7 Als ores (ye) 2 Miiisr On Lal Aue oh big pt) 
ats WUD Wipe? BO Ra RGTe 9s LenQeu é 
HII jl: HMEuCGWwG i Un ANLesn 
ANAL? GG ne hid Cae 
Hinswiepoe on pen ' Pon th et f 
Tie 46 JAVCHOMORIPCOT on vel ) . 2 
patenidah aeeriey7t 92 nnn | 
Bane: yORMEn gnome . an . 5 
: pounainie : 
(prea qen levine eusioribeurernya LOH Orta, WreeTy es Its 
ga) ee re Pt? * | ; 
bse |: vuosentie . 
nj =% ? 
4 ie CANPIP cok were ice 
a 1 ] - - - 


Wo iF * | ; Pal : 
: ~ - } 
a ian Ty PAA? as fi So wwe len) ot 


epeuey Np UOTeUIOJUI.p neon 


Ce GED hei GAG ORD O Goto DoD OOO Gi CrOND EO Oro Suoum ON in oO S]JUDWOUSIOSUdI sony 
sjusWaUBblasual Saljny 
A saguUR Soy UOTAS “saT]ooI 
sosuodap sap jo sonagid soyej10) sosuodop sop uostesredwiog -¢ 
\ Sa][994 
sosuadap sop 19 sanagid saye}0} sasuadap sap uostereduiod -Z 
Gp Ree oe te eds soanoidde SJIP9IO SOP SITRUIWHOS -] 
6I GiOwd. G10 Gnd OO lOnd Oo Geto O dled) Oty GONG beh id te 6 synenidessl SIOTOUCUTT xneo]qe | 
© eee ee a ee oroueuly yuoWIOpUdI np ndiody 
JBIOUBULZ JUBUISPUSY 
i OO Go oO Geos 0 GO ONO oO ODO OO u ord Co do 64 000% ue | e uorjyeredoid op yey 
syioddei sap juawadnoi9g 
9 2) aroMoly sikeul eu sVomiawic ed ollie such, ack ew ciuelsvlser of .omol ls) Lol ieielis Melk claire suoneisdg 
pL titi t etna e eres sere SOINDLI9}X9 SUOSTLY’] 
Se suoneorunutw0?) 
1 Q01AIaS ap SIN9}99 Sap SUOTIRST|RIY 
ideas aT Se eck) SUOTIeSTTROI Sop SITBUIWIOS nNea[qe | 


Qi ttr tsetse eset eet eee eens neaing np suonesteoy 
OF poise 2 ae a JUSWIOPUSI Op d1OTJLUI UD SUOTIeSTTeAY 

Se seek ie ee JIG Np Jusuapual ne salja1 slap xnediourg 
/ Seis eras Seat DOs JUSUIDpUdI op sJaeU UD soyeqoys soqud}}V 
nesing np juawaepusay 

LA oa a uOTSTURSIO | op sinaye A 
OY Gee ee as neaing np uoTestuesiQ 
CU eee es JuatUUONOUO} ap apes 
¢ A AEN DO Get) Seda CG CMT olde oP ceo ro Geo d Ome UOISIA 10 UOISSTUI ‘yepurey] 
nesing np ndiedy 
Corn nner aIeUIWOS 
FC sa Ae eee sje][NSoI xne SJeai syuswosesus xnedioutid sap nesyqe |, 
rss ia outa ee er aL a nT 2 onsTuT np adessoy 


abessow 


Salaijzew Sap ajqe] 


IA aed 


>A aled 


: AL aed 


= II] Oe 


: |] aqued 


>| ane 


me. : 
te) | oar 
26 (LSE 
bork $8 Denes | 


s 


7c er 
eat 


Bg, InoLorsyoH qn 


i 


epeues Np UONeULIOjUI,p neommg np s[q¥suodsal ayjsjuly 


666] SBM [¢ 9] 
JUBUTIULI9} 9S 


gporigd vy anod 


yUsWIOpU.! op jAoddey 


vpeuey 
Np UONVULIOJUL,p nvaing 


‘ 


i ni 04 aa a ‘ti Ory atk rie (8 AME Wie ¢ ae 


rhe oe Atari: ty, lias Le ery, oe » Lk | i ik | | »’ 
een apesia ‘De IS. , me CED eodiae bs wehiienda asic Orth Dirtie? Veuiye 4 
pol an sat in tte i ele gel ey te BPR 7 we (OGnt WM Sat fe Quays St 


- ‘ ‘ A y } 
= ai APRS) Caro Ped AS PELL oy a 
ni :; } 4 
a - By My ine / ee ‘ 4 ‘i = er-9e , fr 5 o.  TAREE! 
om | A G &, iM wre J sf errr ibs J% i juin : a Aas » \) 7 bAP TAs Ter Y 
oe 7 : ; : : t ' fh, 
' : " i , c 
y ; | 
vr Wr As ‘ 
a y pti hits iC > im Gy i Y tere 3 ur Ve ir i 
i / j f -” ete i) ai ‘ if i il f \ ly it vé 
. 
Lb ‘atheist ): tea ' af 4 eet iwk ib 
a ‘ fof pu ' i j rs 
t | i Ph ho Mak } 14 | e ’ ; ¢ 
] i ‘ 
mt 7 : +E ee ee el a pent Ret ing ss 
= } ‘ ‘ E : i et ae ona ef 
' . eng fa Me | %, i Mi * ‘ 3 2, ok oa at ee 
. ’ u if f ? ’ 
4 § ) 4 
i 
s ue) ’ My j i c 
alias e 
4 TAY id 4 { j 4 
» ‘ ' f *) + 
: + 
4), % ‘ ee | ¢ 
wie i ‘ ri Atal. ' f ‘ 
See Mai a 
Ve » mf 
f &>) v a ' Ps 
i - ‘ n 4 eer « ba ¢ 7 ' a et : ‘ 
"% ve *) he teed “uy ee er Pat - ty i SR PAIR LR AS ed 4 ace P p 
i s ti © & ey az 5 aor r, a 
z ' .- F% We) ae Py ° i 
+ a 1 ie yi. ray * 7 4 ‘ 14] yp) 
si ) te an ( wet 
} ‘ j is 4 : i ry i a : ) ( r : 
Ud 
? etki ore f ¢ bh ; hs F \ vert f - 
i] 
6 4 “" i ? ify. (time 0 Dic ue 7% Wy j ’ . i er ie 
i : : 
i 
- 
, 7 
- all 
; a 7 
, 
7 ‘ 
; Pa = \ a) 


PrOL-LS6 (€19) : ineidosg[aL 
ZPOL-LS6 (E19) : SuoYydsfaL 
CuO VIM epeurD (ouejuC) emeno 
Joune’] opeurldsq J 
IOSSIL, Np [lasuod np yeurej9109¢ 
suoddei sap jo JUDUIApUdI Np ‘uONeoTjIUR]d eB] ap Ind199S 
“JUBAINS SWISIURSIO | 
BNO [OS Np Jousd}UT 9S Np s1IeUUOT}saB Ne sdgssoipe o1j9 JUdANAd SuOT]soNb sa] NO suONRAIASgO SX] 


[UIT ASHJ/QI/2I 9S ISS-SQY MMM//-GhY : YUBAINS ISSoIPe | B IOSIIL 
NP [I9SUO_D NP JLILIDIOIS NP JOUIOIU] IS 3] Ins onbiuodaI9 dI0A Jed 9I[nNsuod ang jnod yioddes az 


‘JUSWO]Ieg Np uONIOAY usd 49 

sjanjoe sulosaq xne Juapuodai sjI.nb Jainsse,s nod tains un, p jaf[qo,| a1leJ ap JUOIONUTUOD UONeSITNN 
Ing] 19 JUaUIApUaL 9] Ins syioddel sa] ‘UONPULIOJUI US SUIOSAq SINZ| INS sUOISIOgId sap aINsoUl kB 39 

Inj Nev JURSSTUINO] SINaJesI[IN say ‘asinboe aouaLIgdxa | ap aNodap JuaUIaUUONDdajIad sq ‘syeq[Nsa1 sap 
uoneotunumtuod ey anb uolses ek] Jue) JUIOd Ne aI}}oU ap jo JOUUONDaJIOd op sNUNUOD JUDUIDUIDANOS J] 


‘Q[eIOPSJ UOTIEI}SIUTLUPe | 9]NO} SUBP NUDINOS [TeARI] UN JUD}ISSad9U 9}dUIOD sIPUdI Ud Jd S}eI[NSOI 

SOP UONSUO] Ud JaINH “‘suonesesl soy Ins giqyinbs yoddel un a\auINOS 39 UONPULIOJUI | op Jo19Ug3 
op aoedes ey JouuoTdojIod ‘jUsUIOpUaI 9] JoNUOWPp Inod sjuduTyIEd sinayedIpUI Sop Jo1OQeIa ‘snagid 
sWIWIeISOId Op s}eI[NsaI sa] JosIsoid ‘syei[NSeI Sd] INS 99xe UOT]S9B 9UN Pp 9}X9}UOD 9] SUP ‘jNeJ I] 


‘7 OUINJOA - SIDIINSIA 

$9] ANS A9XD UO1JSAS AU/) SUBP SNOUT ISSNe JUOS SOUISTURSIO Jd SOIOISIUTU Sap s[quIasud | Inod sj}eI[NsoJ 
ap Wenevul ud sjusWIasesus xnediouud sa] °6661-866] Inod saguoid Ja sunjd sa] ans t4oddpy 

ap ajojid afoid a] suep sgoUOUD S}eI[NSPI Op JIIIIVU US SJUDUIOSeSUD XNe 1d JUDWIpPUdI Op d1gNeUW UD 
sojuayye xne woddes red suonest[eal Soy JURTeUSIS Ud S]e)[NS2I So] Ins axe UONesSI[Iqesuodsal ouN Ins 
auod ‘666 SIVUI [¢ J] JUPUTULIO) as apotod ev] a1ANOd Inb ‘yuamapuas aj Ans Ja14a}s1u1m juoddvy 9D 


‘7 19 | DUINJOA 
— SIDIJNS9A $4] ANS aaxD UOISAs auf) 9{NINUI JUsWIOUIDANOS np yOdde 9] onb Isure JUsWIOpUsI 
3] Ins sjaugystur syoddei 7g pusidui0d JusWapual 9] Ins suWO Ne .p WOdde: 9] ‘agQuUR 911990 


‘UONPULIOJUI 91199 ap UONeIedgid e] JOSIUIOPOU ¥ 19 DIUINOJ UONPULIOJUI | sJUoIedsuenN snjd 
PUI B ‘S]e}][NSII SI] JO[QIO XNSIU B VSIA DYOIVUINp aN19_ ‘sasuadap sop uoTsas P| Ins JUDWI9[Ieg ne 
MUWINOJ UONCULIOJUL | JOIOI[NWIL Pp JUDWISUIAANOS 9g] Jed sud sjusWIasesUd sap a[NOdEP UOISIDEp 99190 


‘JuaWMapUuad a] ANS Jal4aisiuiu JAoddvy 9d] 2 Saj14014d 

$a] 1a sunjd sa] Ans uoddvy 92] WOs ‘syusUINDOp xnap Us sUISTURSIO NO alg}stuT onbeyo Inod sasuadap 
Sap Jodiouisd Jaspng np [J] a114Dq &] AUIUIOD gUSISEp JUSUTOINIUQ\Ue JUDUUNDOPp 2] ‘a}0{Id jafod 

UN Pp dIped J] Suep ‘IIUIed9I op UTJe UOTIOW ouUN 9Idope eB SOUNWIUIOD Sap JIQUIBYD PI ‘166 [MAP HZ FT 


sodoid-jueay 


® 


Z-0€019-099-0 NASI 
6661-81/r-T ELA ensoyeyw9 op oN 


6SO0 VIS epeueD ‘emeno 
JOSAL — Bpeued np jusuoUIOANOS Np suOnIpY 
sap sgidne ajsod vy red no [edo] SsIeIq!] BOA ZoYd epeULD Ne 9JUdA UA 


6661 — epeurd xneyUSWIUIOANOS SIdIAJOg Jo SoI[qnd xnvARIL, Sap INSIUTATO 


‘sajisoud sa ja sunjd saj ans j4oddpy 2 suep s9sodxea juos nb syey[nsgi sop Wopue | & 
s]UstaSeSUE Soy 19 JUOWIOpUI op SUOISIAQId sop UONDUOJ US sUOTRST[e9I Soy JUeNbrpuT US 
s]e][NSEI SI] INS sgseq UONKSITIqesuodsal kT Ins UIIIR | JOU JUaWAapuUad a] Ans J4oddoy JT 


‘sqyduloose sye][NsPI SI] Ns syuotoUSTOsUAI soy Jo onbisgyens snjd uoneoryrueyd 
oun ins sexe uoweyedioutd yuos mb sowwressoid sing] ins onb tsure sorg\sturu sop 
unoeyo ins somejuowaiddns sprejep sop wWusnoy sazoid saj ja sunjd sa] ans jsoddvy aq 


‘Jopiooor .p UoW]Jeg ne spuevulep 

uo nb r9suadgp ap sitoanod xne yuonbrydde ,s nb suontpuos sap gsodoid g{jaqi] 9] Issne 
suaJUeL oted oya_ “soumUeISOId So] 19 SOUISTUBBIO So] ‘SOIQSTUTLU S9] WOTES SayLIOgp 
juos sasuodep soy ‘I onseg eT sue ‘sey[reiap snjd us snjd ap JusuUaTAap s}USUINSOP Se] 
‘T anueg &] SURP JUOWSUIAANOS Np safe}0) sosuadgp sop nSsode un sed jurSuswWOD 
‘sored sinoisnyd ue 9stArIp }So epeueD Np JUSWIOWIOANOS Np sosuadgap sap Jospng I] 


910]1d juUNUINI0Gg 
quaWapAVg ne sj1odde. sop s9101fawe UOTVeUISIIg 


epeuey) 


| a | 


666} SHBW |¢ 9| 
JUBUILUI8} 8S BPOEd kb] INO, 


JUsWepUd 9 INS Woddey 


epeuey np 
UOI}EWJOJUI,P Neaung 


: e : 
3 ae eee 


un) 


il ite. t,o 
oe fi: : iP 
Su 2 i ue | 
mer ye 7 
Pad “e 
yrs i 5 Xd i 
i i an feu 


: * fey 


, Al. me : 7 ‘pe uae Thy v4] a wy" ar. 
ig : 5 i +) baa 
© (eee 


eh. : 


a “ 


—»-4.e- 
= s 

a = 
aa 

7. 


7 "I : 
; . * ‘ ot 2 Les >? é 
> woe ' hae : ine ; ; t ‘“ ” i q A 
a ie ; * . : > ‘ ee i 
: Te : : Av = | 
| a oa a | ea 
ee. er , : Pe in oD 
: : | iad us rr ve ah a SA iat ) y , 
a Ly) iy ; ats ek 3 ‘ s y 
: : ¥ ’ } i >t avy YT | , 4 , 
7 i] " } % 
/ es , (+ J DS j 7 
f : ; 
r i ; | : 
i do : \ ; A, 
: 1g 
rt i . »* 
f 4 


abet 
ayentoete 
dey 
Ye 

sit 


eee 
icc ar eds 
aaveabtete 


iit 
naan 


ibs 
ait 


‘ 
ELE aie 
ase 


. ec: 
Cte hey 
Het 
tlie! hy hed 


SN 
Tecquntgcace 


Arey ea 


ret reuret at 
Bicisarn keene 


tial 


u 
ssa tal 


rok 


aah tee 


at he 
met edu 4 


ou 
watt Beas 
sae TREE sEtatat oN) ‘ ! 
ert bt fees allt ident a acer meted dcactnreretrayaal 
ea ce A A lake bse cael i ay PCr gltayiaee tes 
ty Nr} ‘ 7 f 


§; if a 


fi) Re f, : 
Patel abediaactt ‘é * . ' ead Melpteids 4 
Heer eee 4 4 an SEL) Mae capes j wiand a we } 

sehr hee amels Ch, f i teehee eee TE Mt, 


by uit 
rhe atte 
a 


Serer rte 
Poe srr 
tat 


Peper inn bret 
BH 


rarer Ce 
Pinceag pect sd Sete 


Ei ey res He Ne dad 
Pa erry ee 4 


